I_IYS ypoys

61 - PWN|OA

Z - anss|

910z aunr - |udy

ISSN 2277-5587
Indexed in ULRICH & IJIF
Impact Factor 2.541

Shodh Shree

(International Referred Journal of Multidisciplinary Research)

TTET oMt

Volume-19 Issue-2 April-June2016 RNINO.RAJHIN/2011/ 40531

CHIEF EDITOR EDITOR
Virendra Sharma Dr. Ravindra Tailor

shodhshree@gmail.com
www.shodhshree.com




Shodh Shree

{International Refereed Journal of Multidisciplinary Research)

Virendra Sharma Dr. Ravindra Tailor
Chief Editor Editor
Government Girls RG. College, Shodh Shree,
Ajmer |aipur

Editorial Board
Prof.H.S.Sharma (Retd.)

University Of Rajasthan, Jaipur

Prof. T.K.Mathur [Retd.)
M.D.S. University, Ajmer

Prof. Ravindra Kumar Sharma
Kurukshetra University, Kurukshetra (Haryana)

Sarah Eloy
Museum The House of Alijn, Belgium

Prof. B.P.Saraswat
Dean of Commerce
M.D.5. University, Ajmer

Prof. Pushpa Sharma
Kurukshetra University, Kurukshetra (Haryana)

Dr. Rajesh Choudhary
Assistant Director [Research)
Indian Council of Historical Research, NewDelhi

Dr. Pankaj Gupta
Government PG. College, Kotputli

Advisory Board

Prof. 5.P.Vyas
Jainarayan Vyas University, Jodhpur

Prof. 5.N.Tailor {Retd.)
S.D.Government PG.College, Beawar

Dr. Mahesh Narayan
Archivist (Retd.)
Mational Archives of India, NewDelhi



a i Shodh Shree

j (International Refereed Journal of Multidisciplinary Research)

u Lﬂ#‘
Contents
Volume - 19 Issue-2 April - June 2016
1. WA # TN U IS AT - T AT 1.5
=, (sfEe) T A, A
2. e w7 =g fafe w6 & 6-10
G e A
3. ﬁﬂaﬁﬁmmﬁmtm:ﬁﬁmﬁ 11-13
4. m@ ﬁmqﬁmﬂmﬁwm 14-16
=, T de, e
5. T A STEET 4 7 wretee F o fenfa ® g3y wem
uiE AR, AagAiear o fafts < & o % aegae 17-20
&1, T 9, ST T, T
6. T T wEfaaden srafien frars wfivam senet & wfimfit 21-24
= fngreen 3 i Arrew e fign st & geeres serae
FA SRS, 3R, ITRWGH, 31, AR A, wiEEE, sl
7. H5a T H 30w g 25-28
8. WwA-mfEET ¥ A fim « fian ofivn & few a8 29.37
TR A, T
9, e s, v fivrs (Frerrave e ¥ am et ¥ i e #) 38-43
1. AT =5 AN A (I
10, Ve T T A AT « v e e o i wed |1 44-47
1. o v o, S
11. g ovwE Bt apvarniadt drsen : T T | agem el w e 48-53
=, 3T ST, T
12. s @ wafan e 1 frmamm | frsm w9 (v, 3. ) & afrm 54-56
13. FRTHT H I T S T A S wEe 6 e F afiier 8 57-60
14, ST % ATATTR TR T OfRIE oTg : FAA aee 0 61-65



A Study on Revision of Insurance Industry in India to
Make Pace with Globalization
Ram Prakash, Jodhpur, Sunil Netar, Australia

Impact of Reservation Policy on Backward Communities in Rural Kumaun
Dr. Manju Paneru, Nainital (Uttarakhand)

Striking Work Life Balance"Rising Challenges and Contemporary Solutions
Nilesh Sancheti, Jodhpur

. Changes In Histopathology of Rice Plant Due To Blast Disease Caused By
Pyricularia Oryzae (L.)

Dr. Rohini Maheshwari, Bundi

. Corporate Social Responsibility [CSR] and Social Welfare:

Creating a Better World Through Business
Dr Minakshi Kumawat, Pune, Maharastra

. Governance of NGOs in Education Sector An Analytical Study of Rajasthan
Mushtag Ahmed, Chittorgarh

. Study of Consumer Behaviour and Its Evolution
Surbhi Sancheti, Jodhpur

. An Overview on Green Marketing

Payal Chandalk, Jodhpur

Munshi Devi Prasad: A Historian Par Excellence
Dr. Sambodh Goswami, Dausa

. Municipal Governance and Per Capita Expenditure in
Local Self Bodies of Rajasthan

litendra Prakash Bohra, Jodhpur

. Industrial Development in Rajasthan

Dr. Seema Pareek, Sambhar Lake

. Enhancing the Quality and Accessibility of
Higher Education through the use of ICT
Dr. Sarita Agarwal, Dr. Ravneet Gaur, Faridabad, Harayana

91-97

98-107

108-113

114-118

119-121

122-126

127-132

133-135




R H HETAR Ud FISH H THEA - T FAred!

=, (Hrwet) T mEe
WIS, B, WA AR e aefee, anfoae, aeaEey

3T 4T/ AR 2016

o
LE)

shodhshresifigmail.com

TR T AACA AT 4 TR | AT e T e w5

IR, &9 § WA A 71 7 | ] 57 T8 T G 1A AW

% ot i 3 et & el ot = wanfe e 31 anfde, ot drafors,
ATHIT A, WA S A S W A g v A | s 3 e
v fhmer e e | s e oft we ) e o e for freme g af e
AT AT 71 T F| T A o e e v s £ Ay g e e §| e,
firem, e, R A g eate i of i wamE e g e R
A # HeEA F WEEE (50 s F v 4 F 6§ i e 3 e
AT A 1w gr e % o ko iy swwn o Rl ) fee s
FAETAVTT 1 =TT % RV W ATAR 1 HGETE 51| T ATAR § i S F e
T3 A HARTHT e 39 A ) e S 3 Sl # aea a
| 56 TR AT T S A A A1 A0 A a4 9 A A S 6 A w1
TH T IR AP § e AN 5T

W ot oft 5o 3 anfids frem & food o e g B e S S anfi e
TS, @51 %1 WTH %A & "R § U 999 921 AFE £ 96EE § 9 39 F
srfele; ferar i aifer =6 w3 wd vEe 3 T A wT R | weer e i g,
37 1 S0 A T 3| AfEs 19 d T 35 G e il A9 ° a2 i
W= T AT (e s e e 2

21 FET % R H SIS 311 ISR 51 A6 I O R o A A
A fo a1 % Taw aieerenn 3 e et from e ot 2 faed e o
TR W T S S T AR A qieh WerER S T 9 T w5 39 O
Ty A UFA § WErEE w1 S 57 5 §) foae, s, wel wa, g
iz il ®§ AT WEES, e e, 2T FeA, e mefEe g, s
HT, TEHES A, FATEE A, T AT AT WeTHT & e A A

W | fagft 7 T g W % e st w6 | 30 W Aol s W e
YR | A F 2w 8 s iy o § A @ e faf sme 8
sferf e ot Tt 2 a7 fafrm s & femfamnd §) W & 5w 2 sl
o ] AT AT W ¥R 1 et e wee A i A A e

ISSN 2277-5587 0017 |




Faftrl v TR A T A T od R pg Wi A e € fes ¥ i P % o
oI T fafe sFEieal W Fw wel £l T W A9 w W s A st e o fres
WIS £ & HI0T SEG A A G B TR e AR

e e - |

(FrETTaH)

ki

I I T FAAA
HHi

AT 1 (TS T )

1953=54 Fe=r el

GO0

1968-6Y 14 AfafA

L 400

1984-85 =f, S afuafa

37000

1985-86 N, 30, g2 Al

40530

1990-91

20000

=, v, a1, faw At

011-12

s40 fafes =few forg ¥%

WA # FEE (A 2 SR Fm e SR w B e
2012 % WA W T FeE % Wt st w5 A e
TAH WA F e 2006 # 0,29 a1 7 a6ae 2010 #
). 1 3 71 7| wEfaE T n L S AT 20 2 8

= i WwaE =1 500 fafer =i a2 8 T #)
M i FETA Fo5 HATET &7 25 T #| T o
T e A A

T IR - 2
farm 1 wonE seismEEn

a7

nfem

]

239 26

nfir

289 30

T

41 ¥ 44

41 7 45

FIETHA O H § 5E 201 2 7 U S 99 S A
FAER 2010 # ¥RE F ARG F= 6 0= U .99
Faferm viwefra & 0295 %31 o 2iew 2.1 fafem B
I F AT 3§ AR T 3 5 )

WA # 375 2013 F 3IAR G gEaEn A8 #ea
F T WS 6 177 g g 047 vam W R |
AT H TS FE W T A =i § i aifew
AT T FRITCT 7| WA o T2 e 5 e o 5 e

TSRt THATE - 3
T F FErE s

AT

T T WS A 9 % AT v # A o
TET H 14 Wi F e AeE 2,50 o 5 H

| 002 sirr ot / E-7 2016

atfers 1 feama 1 501 et £, F=0F 84 Wi e
2. 50 5T w9 o = e A e B

ISSN 2277-5587




GUGEAE 1
fafiz=1 st 6 fovaa &9 & amai 1 gl

Ean g Cars

T T A9 I AET |

570 FHET ST 9 2 = & fen

A T FH F TG

=g o | | | L | R | = ‘:g'l

A= AEE

11

T W

100

W= & W01 #1297 F Wifas v g garEE) @
BEA |7 Al = 5 % i e i e
AT R | WIET T AT 0 T SR AERE 5 e
ifr @t F) e A e fafeer afrser v
T wET T S S O 2| S A o
it = & T I S E g F fafes e
ot v et § s WemEn aRdae
o # § w frer e W wd de E
R 2 H W= e fe R i
FA1 1 FIA | TEfE FeA v e § eeEw i
T e ¥ e T e

VTR e o e o 1 Sl o
ferlt el e e # v A A o e

T F 40 7 T A EF) A Ty ety A o
THFWET F 99 TI9ER. ZF1 SaEAT & O, 5 AR 0
AT WA @7 780 &) 5 1962 § F9E 1 A &7
WETEIR 4 %9 % e 6 4| A9 | 068 § el 3w
A e 79 | AT 91| A FE T g
W AT, =5 761 41| F=1 (99907 9% 9 J101 31
Wi 53 171 40 Wiewra S w1 " an i fes g
T/ W E R ] 31 sl SET A
W H 0 T 1 7 e W A A gl
FT7 =i 31 6 47 § A a0 1
qfesw 7 31 Wl it 7 fovaw 571 Fi T =hww & il
e 8§ 24 whm o T e e el aw
1 WA foRa|

... TfeEIEERE -5
TET, T A AT A FAW SE 5 A

el

ufasm g A # werae # fEfa
( wfirraa =% -5)

AN

86 4.4

i

15 4.1

07 /s

i3 3.8

5 1.8

fireT ==

] 3.7

fafsam =i e

56 3.6

=1 1 A A

3 34

=T

45 3.3

.

3.3

AT

2.5

7 FATEET F=am

2.9

witgar

3.2

3T 4T /| HEA-TA 2016

ISSN 2277-5587 003 |




e aTfeET § 7% & 1 S At sol w5 wae wwr
bl o B ol o Mt ol A T e s 2 T
ferer aftT e #| i e # 5 e T i
F AT ot 9 § WerERE F =W F59 A9 5 e F sl
wa 291 T § A % rAAlTE 5o &1 39 29 6

W o FATET ] 55 Wiewra Sl & A E 6 5w
T HEATET F FAgEE & A FAS 7 feal & oy we
el B W 36 Wiy S 3 =feme fen i =n
AT W A o T fovEm 21 3 9 35 wiene S
AT ¥ 1 A e A 1wt i e A

. T R -
fafir= deemadt & a9y & a9 WerEE w5 wiE

m—

wfrm

AR %

89

e

75

65

faram

61

65

T Ao | T £ 1 S SO W At 5o
¥ Ty e ey e A W gEe w1 e 7

FAE 180 Z911 H WA =14 1291 2

TTeSeRT FHTE - 7
areErl Tt | foas 29 e S wie

Heam

afrer

o

62

58

gffed

48

T /TN

41

e

i6

fafe=m ™ =em

4

—0 | =n | | ke | k| B3| = -g'l

fare

45

T Ao | = § T wEe e faa gfea faam
¥ T FEH FH A § & A 1 e weeE
wes farT # 2| ar et /T 3

VTR T FISTEH 3T 5 T80 F1 #9499 97 7,
FA ATE FRA # w8 WA )
T AT ¥ | Wi srdmE i A= e e
S 3 A 1 T o e E A W A
T AT BT A To53 = aTel W -

W — 4 oy e, fae - sl T, e -
4 0§ g9R| 7 e °f fen = e,
A MA = W T, WA F e § w9 w9,
W=HER A, 37 W R G A weean,
AT 7 UEET S ZET AviE w2 arhE
& W e, TH v e # faven ffiaa aate 7

| 004 sirr ot / TFE-7 2016

o rw =nfea, foF 70 9= %7 AEataw B 5 e
= 7% T 1 3F & 5= 9T 6 FA A1 gEe
&1 Ay Afta i famrfo 3 orran 21 o W o s
1 H AREE A T = Tl v e Al §
e # e e e R e sl aw S
# qui argfifen s aufea % g Wee 09 T A
AT 7T TS WETER T # Frh Heee a1 9
7l

FISTHA STA=FE & e 8 1 A 09 TR0 T O 0
AR ST %1 A 51 #| W= # A6 3
=fFa FFT HT AT WY A ¥ 35 e 5w
g FRAN 7= e 2| e safaa, awre ofw g owfa

ISSN 2277-5587




1 vt e it ST five g5 SR | were
EARCCE e e g st e e | R e A A B | e
o T T AT R A AR WS O WEW AT #)
W= ] T & 50 T W S e T4 6
BT A AT, AN A v A AEA 0 A=,
TR, St T i ST E | W
= w9 F g et ff 7= 92 afhEe wem
wEr farE v At ® afr ot e i #
RS T 7491 ST & Wi SEELr W A AR
H e FHT A e A, fir s A s
T & Wi AATEGE BT S | 7 FE A W
T B A5 T ST S A A §) TS w3

3T 4T/ AR 2016

T FEF AT A 2| FEAIA AR 741 T4
AT W AT 6 T AT gl v B 3 A
T T B W A A
wp et
I, e e i e - g 21
2. WA A A W 28 A 2011
3. Corruptionand Globalization—Shang |in'Wel
SR, e - =, 0%
WA = H AT O - 1,24
frdr? st s forrma st e
WEETER S W - 0L

IS5N 2277-5587 005 |




I il Faensii # =2ry; fafag s |

o ol e Erg
|Wlﬂm

[ T et B Lt | o e e M 1 2 e | o e T A B | et e o

TR WiTaT S o 01 HHA # | AW T 6 S A 95 S e

T £| 3 WA e -ge S o e wm g oty sifiensi S
T T v T R A A (e e T A sfrfee Fas v A
e % w1 afer il ood feed e s, e, g,
TSR, Tt Fr==1, T, TE-gF, TR 371 F AT | A A 5 A
=2 fiiren # Ffeses w0 B FEn, e it o A afs 8 e e
o ATg Wit TR T w5 # T A S g Rzt S il 7 ot S S - 6 gee
o & w5y 4 v, TvereEe T Ml e e o v v g § S e 2
et MEaTEA F & fom v A g arafem ¥1 T A W ) S g & v |
e e A 317 AR Hia 6w 7% 9 s & 0ifd 799 o9 §) e
FT ST 50 WA AT SR o R, T o o e e e e 8| aeiten
A Ty mfe A B
= T O A e ¢ = R a7 s S ale e i) A
AP 1 W A WA S A A M Wi | 76 O A
THFI T S ST - w1 B = 7 g, Tee, TR, T9e, STERRT, §iE,
1, el o it 21 9T 7| =9 1 0 e ft e f = A 7)o e
fara o =ufae B T w9 N WA, T A, Aot we § o wdl A el
WA 2605 AT 2T 71 42 101 21T | =570 Senifesm 1 Al a1 i A o 7
‘yTerT W EEE, Hew it ol ot wre = e ) S o avde o o &
I -ATN FT 357 7| T WA § 1 A o ans e, O o e A A, = A
drA o=, Frren ot ot v G A o ofte o <t g o i o cade A
TSI T HAIST 7 T T BT AW #3759 7 FaA e w4 i
et AT 2T A e o E iy A E, Avend g @, i e e geee
%, T H AS-F G 7, T W TGS 7, 7 F4T AT AW F, BT H
T T T ey T e o A | T e w3 i AT = A
T qU-9H F| T F = Fwaam st e, 5, e, aa § wEten
v ST 35 e, o e o, S e e e i et

| 006 ¥irs ot / rita-1 2016 ISSN 2277-5587



B |0 T e e e oy 1T e

AT R F FE S TS =9 A E,
Wit = 4 = fee e §| arEE A Tl | -
=y &7 i v fafire 70 & oo 9gdt B s 6
e T fa T g w2 s s S
i a7 forem i foreror 4 wfre v o E s 5 A
fartey wwEia ¥ A o wfaen # faaw oot = g
v Ty 3 wveas F Wi S o 3 FE A | =
AT formp o = | A g S, i
S i st w3 @ ) e sl sl el 2
R AT 2R S A N A i Few
s qd
TR A T A g -
firT = 2 AT
A F A O
= T gA-Tg 7,
o A TR AT A-
a4 & fafime o £-
T AT T 9 A 5
afert = £
a9 =5 a Al
g
T F FETA F A F 9G H GIEA F WA A
o 21 =t g, sogam, v, snfa, o, @9 sl @
AT TN 2| TR FA o8 e T §, FE wer
T AERT T o ) i e e ot e 8 s §)
e g, s e 4 fas 2t | 3 e WA
i A = §|
=T WA, AT A,
ot &1}
Y T AT B
Hiar 7
7 El
of &, 4T Ha
= wAl
A fiar siF 9@ & e g B, S oo g
R FiET W g e

aira o/ A~ 2016

T T AT
T T AT T ¥ UETRE WS & A= W
TAVE o ) @ i | A # aE § e weEt wm
FomioT o =9 i1 ST § 754 2| 341 A T U HiET-
I AT T S A 2 A TS e v o
formn ST | e A o RS vE gl HEdH
WA g
IE T,
I g A e § g o uel A,
FT AT o,
W T WA AT & W § wd i)
R i
=ty = 7z - A fis = werg | s o =)
% o # 74, W # T )
T T |
‘a5 B FEEAT § T A, T A T
% festt foir % arg-avs e =0 8| 9% T g
HTET 1 A T S A o festt e B
FET-RaW =
i Al § adT 9 fire ai o 3 9 aeE-nae
=T i o s 57 ¥ | = w e v e
e A wEAT A 3R w8 3 aem a A
T | 9 T T AT 5 AT ] O A = e |
| ol e 0
AW 91 ®ed F WA ar
EHIL A # A S A -
HUT & AEIE TEER
ATH B AT 59§
17 wHTER 7
TR T TR
T T TR
A ST
‘wrarg Fr wly et § wa 39w 9 o = i
% P 379 9 T He 1 G 6 W (AT £
T S

ISSN 2277-5587 007



STH A TN | Fwl A Tl A AT 0 Hig, Wi,
g, il Z 31 A gfa @ A A w
%7 77 VP 1 9O | AT wm W am e sfe
AT, R 5 g e o = e

AT, &5

AT AW A, TR T A e W
A T, T
TR g g fire S )
DR
T FH T AR AR F A A
Femhr v w
afrers faaems & w4l

sTen S 2 e - e e R | e A,
5 9 A A R E
T AT A=A W =
‘IR AT A 7 A R S e | g
S T O SR FETA S 50 S w5
war it 2| W w wE A gy sn-we foa g
fe] T A% ATHIA TET A WA R T F S0 g F
et TR %, T ofew = e = =g R e
3T Sl 1 3 7

W Ean

5 AR A
W A1 A
1 T 37 Tt o e o i E e
AT FHIE AL
T 3 A e =
WHNTATET AT 37 i o Fa6d @ i 7 315 =7
e A v ) R i il A st
fordrr w & Siedra B | o e v Rt frr =
7| 3w | Ff FAw = A 9 w9 I A, v T
iy W anEn s fafe o, faeem fsss fres e
T WA 4 F, A f7 73 F A e
wefter gAT
AT, 7, 9

ﬁ? 3,

| 008 sirr ot / E-TH 2016

WO B WY W e W
e HE W W aA-
1, q, I
# =genr A a1 g
o | e T A
w0 | o A g e e ¥
FE TG TR G O 5,
a1y %1 A fovea feri 6
foraet f A v femm |
T, AT TN
AT, A
AT AT
T FigaT Fit =5 Al wfetE @) T e T
B i O e e e o T e e
T welter 2T fo g SR et A % w5 R
Tl 7 TR 3 TR i w5 S e el e
7 | 57 3 o0 o A A 9T 7 o e i & fas At
I T ATH 341 A A |
T TN H A 9T S =
= A Al F 55, HeA wT o A T
i = AT 1 FH A F 5 A 3 e i
1 1 = W AT STA T 0H TS & T9T a1 74 2
=% % 1 77 ¢ A WAG 3 PRI F o | A e
Wl ST A FeA T8, 3199 & =T FeafE g A
ek AT Tl i 81 FiF & =597 =0 = R
T R1 1954 § A W w0 A F wwfea whe e
AT # T T GW O R R A T A e
T 6 T O A B A -
g A () Tl 1 9 e g,
i g9 (fefies) % wa B,
T W (W1 JA) 20T ° i N
fiie] 79 (TAfag) F59 & A0 59 A,
i 79 (=) Ofe f s v we

4 TRT T A A T W FF 7 SAE 6 A
YT H T £ | - TR A 950 £ 94
T TR A FATEA 1 ATt Wi g5 7, 31 3EW
T gt A A A 2

ISSN 2277-5587




feifafim g =i
‘ar it s o g faEe B i el e -ewitieE
= I F 70 W O = AT A aeA A e
i = T A TR AR JETA & fen e
T T AW S F A S S | e aa
iy et T A U T HE T g AT e
I T 7T A e Hiies® H FaE E, s e
e AT =T Y ot e ¥ fae o o s Al
FIET| F WATH F1 15 39 761 S50 I Ga A W | W o
% T ST 1 TopTes -
HE W
T T TGS WAL
s 1 7 g 6O B
T W T TAA Fl WHE 0 I e
w5 A A e -
ey RT, ST 2T A Y -
q9 FAA H AT
AT F A FE A e AW
At g A e )
T i O s AR
Wl teTeH =97
‘w1 wfaet # w-wd weews = i e
| e ¥ uee Ot afE wa £ faE 9eEe
sTETE | | Y O e vt E s e e
%, forg fi- =t 3 =g off 73 T90 o9 §) Fee
AT AT RS 1 TR H WA S ST W
Wit TR AT i w1 wEs e £
AqTET %
AET-TT A=A
fem-fam e wren =es
famr - domelt st &
HqETw gEal Al a1
T TR AT 5
o1 781 3 R g
b A [ o s S| 2 2 | Al e
fe—fam v ey fadt Zoet =h )"

aira o/ A~ 2016

T e H T weAfee S o e W w demy
5 T AT o W A e o e e wn g
AT AT =
amifas faesnsdt % win faan fgmm = v T
e | qivesta #e §, 9% = i 8§ sy
1 #1 E wiE § e e-Te W s 1)
AT I% =05 | 3T o SF1 & S AR S A
ETa e e R e AR e e A i L
AT 2| | FEaT & wrers | I g T F5 =
fEm g
T |
el
TR W T T T R A
T A - (39 g 7)

7 T ST

fas =21 qrm 2
‘3R T = I SE 6 A, = aE
o =T A B AR % S 5 e E IARE A § | A
| T AET AEA ey | T wEe £ TE
A FE 7
TR # T T 1 THAT E T 7T F o AE-E &
TR WA £ | FATA i TE qEE W AT FR 2
i %1 %t 7% avedl 0 Fepeenal w0 6 6, wE g,
Tl U7 1[5 WA T WA FA § | A =
%, T 7 &, AT T & 3705 ¥ AETA F o W
T | ST 7 T T AT, T W AN AN FEW
FEW B A B AT A 0 ag A= e E
AT TFT e WS |
s sor et
1. L. 9 3 T 99T S SRS, TEE WA,
ETRTATE, 1979, 9. A
=, w5 e wEm A e A, o o,
A, 31
3. . A e A EE AT, - 0. 14
4., s e e S e, A, 1977, 9.

199

5. 9. 201-202
6. T, 9.203
7. =T A T TR T A, - 0. 29

bd
B

ISSN 2277-5587 009 |



g,

WERHTA Y, 1969, 9. 220
. Ty wamg franh amr, e slest o=, 7t
el 9. 60

. 1. A [ S T A, - 9. 29

. . e A o iy i AT e, 4. 48

. TG 48

. FUREET AET W WS $9 O§R geg, AR RERE,

=g, 2005, 9. 60-61
5. ST e . 204

. 1. g e v afre s o g, . 218

. . e T e 9, . 6061

. "o g ik e, e, fid, 2006

. TN, WURT ST W S W AN Ay, SO WEnE,

TR (Em ), 2005

. g, of, smen ot omfrem e od P, fearn

SETYF, SSTETATS, | URS

. FOPR, =T, WNT T AT R S Wi e,

TR FETAR T - | 964

21. =, frereg aryfas s, S s, 22

2008

. Trom, . weitvg fommm i &= & e et & -

ST wEERTE, w1 T, 2011

. oo, =1, v smefr feedt wfen: s A,

5w W, 23T, 1986

| 010 sirr 5t / E-7 2016

. fae, =1, foomae fim afer 1 sl g,

T, 74T e, 2011

5. Tt (=) frrmemy wamg amr, A afssfier s,
=it faedt

VR, g, 210

sty w1093

. 3, =T, FAW - A W S S, e

SER, S, 1969

. 31T, =1, aife AR ) e 3 ot giE

F=ZH |, TV W, T, 199

2, 2011

. Al =, S T e e S e, T W,

BTG, 1979

2. =Adn, T fidt S f, S v,

EeaTRTATs, 2007

. T, i e st e e & o,

T, I 5ET, 2006

. e, = sivewer ey g, o, S 1977
5. T, =N WET AT & e A, A 9L o,

CTE I

. T E iR e e st § s, afee

vt B, 1973

ISSN 2277-5587




T el 1 TATET WA % & | Je S
ﬁg‘*\
v ST, e e fafe, A %& j

=, T Fe

3T 4T/ AR 2016

shodhshresifigmail.com

I Foma e A9 BT 7 O+ S ST T S SN e
FFTE AT T W, A G A A A &, A A S g aa
O B | TR o ST o A e A A H e a8 g = A A
AT g A A9 1S AFg 9 W e w0 == 39 e e A A i A e
ErhicenE bri e il
TR T 7 Wag T HeE v TR A S 0 e o e B
fsrerst wefen 3 e amen St = et o v e 3 oo e e R
A 0 51 AN T A A O A A A | e i # fag w fean faa
AT faam s wra )
e & faver ot o TR fym v b S syafadt ot ssefy s 3
A E|
St o e wra B w3 feret T e e i Pt a s wa
% | e zeme v e At E S e AR
T HEOT S A
St wfdt & w5 vk F aw b waer fR SR /e o 6 and e vt |
TR W | T 0 g T A R
forett v % ame ol fian & ot # wEAe @ S ) o wmew e el & st fagra
FATTA 7| 7 T A AT ATt 77 9 W = G v w6 i gead vF g
ARt 3 fmior ox = fya) A9 A J geft % wgrn & o aves wr A e g
FET | FW H (50 A A0 TEEE 340 ANl #1600 FoA 1@ S a4 T
i Mt gl % fr % fom Teearl w ¥ fa s 5veA &t A E
FRARTE AT F AN-YH W F "l F 59 BHC F wem iw e g 3w A
AW 15 70 7| THETASE |l A 99 & A0 R Tl § TR § 9 Al A & o
et e B 2 S AL e e g # g v fifem S mam e e i
T IO # AT 94T 5 AR © | ST T H e | T FEAR gan T A
™ B T o T A )

ISSN 2277-5587 011




fergt 2 fes orir 6 w4 R S £ g i

7 WhH5T ST 2 590 SEAT E 98 |1 W 9 ot e

&Y 77 el ¥ Pl o v gAwnla o wag-usfi A

WA AT i WHTHE el £ AR (g A B A

FE1 A A AT AR AT AT A T o AR T e L

£, 71, AL a9l T I9Eet s o fag w

T W I 7| 0, O, Fefe oty e g w

e 1 A 8 Forr v e e

T AT SR

T W W T # At w9 g o A e e g

WA ST A A WA 9 a6 E w5

HUA, T & I e e F i, A, i, A,

e, ASRA, Al a9 76 7@ T F 6 7S T

Hi & FEEni § gafen vl 39 949 30 7§

i & e s s E -

|, T W s S T TEiEm § FEe o
A A w5 3 TS W I o A
AT % BT T SRS I EH o

. Y % T, A, T anfg % A v
HELER EaRiE ke

B 5 e e 1 e 1 e
AT A

. T T A A A A

. Tl T A AT A e FA A

. aftetfTeR e i e wE A o T |

. ] e EE A

. AH-ATEF U H RS- g T

AT AT A A A A A A e

1 TR T A A & afEas F SN w1 ) 2

AT =T = SR T 0| T R R A

T T T I A WA TR AT 399 3T I 9w g A

W A S i@ § i o Al oo T

FETTH FIFT 1 ST F S WA - AT et

T BT gE: § A 1A F s s -

HHEY A

et & = T 5, A, T, e, ol e e,

T, BT, TG T ASn W = H s e

el § $H A ] S e ) T fag W

i A w ST T | A9 A g W™

| 012 sirr ot / 1E-7 2016

‘ﬂ‘ﬁ'ﬁm‘riﬁaﬁﬁﬁﬂgﬁ‘ﬁi ST T S i |
FE F afiEe T o a9 e R I e w W oA
& 0 T4 ZHE T 8| 9 gUE AT WY 3T 5h
T A T & ai o gl w fgm d Sm
o 5 7T, T, T H = #7909 g5 § R
% sterfrE w i e fear 2

A S watE

i o i ot § A g o Ad- e
T T T 3 HISH A A T e & A A e
el § 1 e fesm ot o1 it 4 B g el v e
Al T, A A g E F W E A, 6w
ES 7l e % 3 A T T A | i P o
e wEET S e el st e | e B e
1 AT WY G O AT AR

ot eree s o g e w e w2
% AT A T A 9w H O S A
A wierr &1 At 2 § TRl § AT wee
THIY IR T T Tt w AN ager B 9
fafre srR s i i6h o o ) wreieees 8
T A1 WEN 41| FEE A0 AN 35S O |
wTiae AT § BEET o Al s e oft wesfen €A,
T, T, T 37 T I e | IR e E A
T St 1 afeafia A B it e w2
Tt # w1 1 9 A CH A O AR f9 R
AT, T ST AT, - i e o = a_w
# gt en 31 A i wwy v 2| 9 o st
T THIEA FAAT 71 TR F e e 5
A 01 H ST B £ | @ e i A e
 TUTETT £ | T T 5 5T A o i e # | R
A & ot i v g A gfy wer

A WA F AW Ui i A fafie e A
HEIET T4 Wi F 9% g £, WEaEE &
Al B, W T WA e E| ATE R @1 A A TR W
WA R o we e Ym S we S i
ATTARE T W i ST BiET B i, 9 A,
= T, FET A, S, WYEE, FaY, A, T
T T T TR £ A A e 5T FE A
1 S e § T RO E| SO 4 w6 E
sareaTieee, Fasrre e 21 21 54 9 A i
FAAT B T4 T F W e fom S o e g
Times, sFeTR, M, Fiae, Srfr, e, S sk
T I

ISSN 2277-5587




A Fa v i = 2 O g e o s e e e
T E I FT DA H g9 W A = | T e E
WA WREET 09 SO AT 3 AEETE B I
W % A | 7 fafrer st fmm dr g e
T HEET] 3§ g e &1 iy aen AR
mﬂmhﬁmrﬁﬁ'&mﬁslwﬁi wferfer ==,
W, 4, 7F, 36, T, TE, ., TH07 AR TR
T T AT AEAT R

i e S

T A A ST # S W § gt A9 g
forsteit =1 3T A A | T 5 3 W A 1
sArEi G m s ah ddi s i
ST 3 % T T o safi & i S snfer 2
& WETT ST B E S F A A I ghG Tet-ged
TRl 2, gAten I e

TRl % AR Wt W A s w e s
warafcsa S B At gatem 51 /e st wEt A
fifa & fawe vren ¥ Avgmvee § wgw @ gEd oA
HEER AR I929T A AT 7 OAW E R AT &
IEATAET WA G SR S S
it A ifee e = A e a

T T S e

T | T 0 T ¢ gl o g R T
A T fAf AT s e | e v e | e e
T T A 0T W F A S, T Aty T 3= 6
FIHT T A S Aoy g # A A A
=1 fean wret Bl #1 - = @ 3 A,
f-ﬁmilmeng afies el % e & e Ay
THER U1 T T A T A, T I A T A 8
mamﬁir?ﬁwmrwwgaﬁﬁﬂmg:ﬁmaﬁaaﬁg
ey e 3 arg w1 g S A R T o
SEAT o arfere w5 Pt fa| sremee S e it
HA T § AT 7 AATAT A o e § s g
ot wwn T % 5 ol =iEe i srenfeas Steen S 6
% & 71 9% AT A A e A v

el AT A

A H 915 F [ENS 1 TEE 9 R0 O A
foret 7o, T 1 73 97 39 21 & 9% S A
THEmE 71 = fom & i e A

fia A a5 o 1 2w f A 92 el @ Tl A
A 1 i 9 foran | = 9 = © o i a1 e
IR Be- (1) 759 3 (2) Wvaeg| =T AT G A E W
TRV AR A e | e vl e e F fan
i Eiet % 7w st T o e
W | TR § 99 g6 T oweA ® A, s s

3T 4T/ AR 2016

wafey 1 e afs 99 ¥ A 8 v o v
TN T A A e f i e g g
Hra TR T HEG § O A 9 96§ A aem
VAT & Jles ¥ 1 W w0 T T Wl 1 -
guft FrEate e et e A W e | wee
Rt 1§ FE TeE wa g g e @ ety o
i1 il §1 e o sl | 5 dn o v
7| AT = Wit e T 5 e Fa |
e #9 % w1 A WEAT ¢ 7 S A aEes Fi
WEi £ A T 3 F 9AE T T ==
AT T AT TR T T FAT 970 | E | B H AW A
A ® o avy, a7 A, fabm A ot e % g
| Wl ar] P % fou ot wEees e
g, T, 4%, Agd g Tg-uval A1 aW ol 7 e
A i 71 I ¢ 3 T o W A o E AR
ST T T R TR
AL A Al AR A A T A w0
foan| werd 4 == e & 6 1 gl il ot
fémn =7 & a1 wEEA e @ oA ww wE e
fgeaw #1 A4 1 g qoe A 61 5 9, Affas s
TG AN | S % SAN T A aEies
fapeger & ot s oo o st i fqm e
o et
1. ., werasy A9 - F9 9d o wabem, 0.9, 110, 7
NI o T, T, 2000
2. = Ty WA - T AEEE A T, 9. 4. 79,
HEE, S W, WSS, T, 2002
3. AFgE AT - TATE T A, 9, F. 96, W 3
ffE weErer, faE, 1973
HEA AT -~ e e o fafwe,
., 27, ST AIEE Fg W, O, 1903
g =g - S A T T, 9.0, 203, 39 o
AT, T, 1996
. 37 AER A - 9 A oF A, 9. 9. 50, 99 6
fergamd e, FemEE AT, T, 1993
AHY Wy fymmes - Al v oF fasate, g, 4.
22, HfEaT §=w Wi, o, 196
=1, afine AEEm - A A s, 9. /. 74, e
sinmretes A o s winfe, s, 1998
T AT - A FEH T A, 0. A, 2,
SPRTYF, #7 ZTEF, TrieA, ST 1987
. =T, T A - S TR T W, . . 54, SR
BT wERE, AR, 1075

ISSN 2277-5587 013




s
&)

shodhshresifigmail.com

Ao e | e e | ke 3 e o i 4 e | o 7| s o | O

w1 T Fo4 § anEs T § ) wiEefE F wfy £ fEEr-nfatm G a

i e s # o B ot 30 v =0t e s e 21
T #1 T WE AT S T A T g e w5 afe, T e, W,
Pl 3f sl § e g B 39 qnite frent e e stenisee o
HAEAFYE 7| 45 F S A gHeEl F1 9 3 d s F9 A0 T S
AR SRR W 3 F T # I aen it e festae e ) oft =
R T e & g e s T T § A T AT A AT
& AT SR A | R ¥ R - e wei a an af e e
T ] WA Heed 77| 3795 Feeies: AnT= i ATy A= A 7
W 4T # Eifer 3 i frent wn afer e ¥ fafee asit 3 sem o fen
AEE
e, T o S e
witferan % qifaes famm o are R o aree & aform B 5o o o da T e
e AT F W G 50 7 AR F A A R e Al AR e
# wr wears ferat R o s A sl oty yorar 3 fafve sram & e 6 g
3T 8 Hewfe A A S, T T TR €, W A e Y s A
ATATR 1 Wfra W # e Tan, fi e o vl fe i gie s gfe |
% e A o H A E| G T A T e A e frar) fafdw & aea L s
T # FAfE I 2| g, T, A ol fae o o | 3 i F it
it el e - E o T At i e et e i A e
F H o T Tt o e = =T 9 A A )
sravEIy e T o foraw v § e § fav w0 wd A fawiten sl e
forzan & —seft =7 Formten v Ty, T 2 me B,
A FE A TEA HIRE T F 38 U F I ¥ 7 A a9 A g w
T £, T (Rl & ¥, T e A w0 0 g i § 9 v g A i e
WA el = 71 IHT 359 FE G w1 | Tl TAW 2w i 79 39 T i @ e e

| 014 sirr =it / 1E-7 2016 ISSN 2277-5587




THET 377 T 91 A

FfET F I AT § fE 5 W P fem e w
fipatet et 4| e i AW we a g
S I Y F I TR ) T ue,
TR 7 fa7 e A w5 aw e B odt o o
- = e |

ST T i Ao % 7w A9 g | A
STTT 71 W ST W | 39 5 o o6 IR L S
TR A 39 97T R R 2 e s el | g i
T ST O A | R A E e e E i
U % T I F F 39 5 A ¢ AV H A A
faars oy o & wile A AT A e aeeef 6
T -fertig o oo =mm T %) 9pt A s A S
T ST 1 O WA TET F AT A S
PR § 3 gafen aF ot fi1 anem 1 A afatEe
TE & FRAT| TR T " frife § AR e e
i 1 FE WA A T T W we et
TR % 37 2 et o oo w5 v a6 E)

R % wve 3 uEs A w0 g §
FRifrE FEnRT w1 mar o 7 e T8 i

AT Faa TH 3 (AT 319 9| 37 e e,
T T e HeE T wE A A A
A & T £

T 2 oY S, AT A - ey A
Tt 4 T = Gle Br, - ST 4 a2
T AT T B TEA 0 9 Fed= I e E A T
FAEAT &, TAT B TAT I7 T AR T Aw e,
A, W A9, A9 wEen, fGew e sl &
AT A )

e, S S 3R

T i A A e v e sl § aen e
TR T W T - = e R 9 g
fammit & sl waffs weenpt ofy adbabes ae
o ﬁﬂ%mﬁﬁwmﬂqﬁmmm%v

a1 g7 W ¥, 7 o A oul o
T G A F 3AT 9 T 7 A A S s
it 1w =, w5 o afasE 5 At A
e, Tofeft 21 20 = TEET | T A A e e A
AT 7| TS A1 O R e R A A =

3T 4T/ AR 2016

= 56 & AT |59 R o sl w5 s A
HeAT o Hed o ST | 3 A= w9 5 A A 59
3 gerdh 5wt 2 1 e e o gt ) 0
F1 T SR 3 T 79 T 37 A A R,
A U F AT ]

FETEHT AT Foh 1 A 2Tl 90 o T Wi
T HET A7) A W TET ST A o) 39 6 mE
T T AT T e A g )

HEET St TR T e e el
FATE T S ) arantAat 3 weE A g e
AW 51 7 A1 B WA F 94 1 A9 WA A A
T3 i FAIE AT A & wl R A
HEFAT, =T 3717 AT 3 =9e W )

WA, T -G ATIASH
T G W Aed ® T - FE e AR
o7 AT A WA B 3wl freEm-pie o dg-fig
W T HFEET S AT £ T T aEts- A i
it =vam == s s fie & fon wed fam,
wHi-firm @ fraai A fFafa gae 6 fan & we
farm, =1 Tl & Sl fagial & fEm fe T
forawt € Faf gae % fon @ fan| aenieE
FUTA FH F T A ACAE A R ol 3w
i # I WA T A A e f E ol
- A R
T TR A ST 1 T & : TTferelt o (I 1 =0 2 o0
ST 1 T A ET S S w5
afvarelt g1 =t
T feE g -

FEET
e % W W I N 0 6| S g O
oeT AT O A # 7o Tt o &
A % i G W 9RO R A A AT A
i - A T s fE |
A= -t
I e W MR- F w9 A e
A %7, TETAE I8 T 0F ¥4 R smEn-ifa

ISSN 2277-5587 015 |




1 a1 W 377 TR 10 w0 A1 B 8, I
T T T F e ¥ - o9 e Seafeel o ey g
# fomm it i WY T feaedt 5= o1 W we H T
3 A T4 F AT FA E A FA A, T A
AT 7AW A1, T A

e - T faET

FfET 4 e T A e e F AW s
aTHE o TR 8§ 3 avE WA O T et ot wera
#1 AfaF W s 3= F o oo i e
A %, e @ A s e A8 e
fEn, 7 & T R 3N AUEE SHEmE # e
s =

e ety fram ;v 8 fomn g -

WA F HH T E A, e 99 ) A FE
BH 3 EA AT SR W 2 i Aol
T T IR 3T R WA R - WA U T W
et AT, FEAE T S, AT AR F1 T
A, AR AR wN, -9 ) OoAEE
AR WEHA F, T ST T, i S |
AT 01 AT 1 99 o i e i e

| 016 sirr =it / s1E-7 2016

-
TR WA AT T W BT A & Wi W e
HHTAAT T AT FA1 =060 | T F FAA a0 =i,
TR, S T SR ST AT T S e
AT FAT & Wl ot A ) s frEn 8§ weea A
A e~ SR e g A g |
T T TAvawOT 3 ORI TF FE 3 w0 i wEen
FifaEn & F e & aEw T AR gt
TSR AETA F AR T4
A e
I, HEERR SR (1993), T HORH G0 - S 50
=fes am afafa, et 9. 125
=g T (1993, TR e E i T
HETEAT TN i, W ShmT, . 9, 151
=1, w, T T (1990 v st i T
SETEAT FNeRI B I T, T 9. 77
S R (2000) ¥R FEntEs wmie E oA
HRAT T s, T WER, T5E, 9. 251 -252
T greEn, et s (1994) o ol S
sfe A Afaf, e, g, 55

ISSN 2277-5587




THIOT F ST £ % Aeafi TR & faenferat § gy weanr & :ﬁ‘ig‘
et ST, Fagmafio qu fafirs e % TR w1 s {ﬁgﬁ}

=1, FHEA IHE

Aftm W, A T T T S i S, TR shelabeniinn Voo
Hi=T A1ET

T (SRF), e faeafaamd, 79

T & o e T e S0 T T8 1 I A WA & s A e
fegett gt 3 fom | ot it v 3 v o o e el 1 o e 7, et
o foeft 5909 5 04 (e W) |
] T A AT £ o R v v A 39 (Raiet § A e g, S
¥, " ] I A7 A A Rafa 8w e R, afy g e E, sy e 5 1,
T T UTH A £, RO F, T WA o SR S e aahe e § e
#1973 7% irgrr feafa 5 o5, W, T 0 9 § A9 1 S el e A
T, 37 ] FT0T o et W g st | T, 7 Tl e, e e, w6
WA, I, VI 0 g e A A s e, S wiE e e g
T AT ST IS §| I (it i A v |, 90 3106 A A
1 0 T, ST A T ] 0 A W
USRI ATTEART & FIea T o1 a1 f & 7 A 99 A (37 0 S woi
TS WA % ST R) 3wy srale (A W, S, AR, W, S, g
1 sl 7 AN g 7| T S 21 = R e vt e & s e
A AT TN (ET F F1GFA 2 AF T Fewd 10 T 1 HE T T FwdT AT
7l
93] T o (o W 5300 o 3 F6 (799 T F ¢ (A T1eH i e e
EE R R o o ﬁ-‘iﬂ: Prevention of Cruelty to Animals (PAC) ™] &0 EEI
ST~ 1 960 1 T8 # AN T3 T IR T AT B THATH Fwall 7 71 72 Feam
FI TGN 5 £ (PAC) 1 W S §- et 1 v e | g fmae g e
AT AL
PAC Act % Section 3 % SAAN Feas =0 o Seer © 6 2 a9 gfifee w5 fs s
ST - T A T 2 e B e 97 55 en S e
ol 7197 PAC (Y] e P caferfers ) % sep=mig- | | # oy Ffee 2 P et o Peeft ot
A7 1 FA T AR U S ¢ (A A W E A A I S WA 11 e
1 ferenres ot | 2
w3 g frawr sfates 1960 % =07 26 % A9ER iy w20 #S =i wgE
T AT & fou (5l FFae o s 5 S 22 3 e S e

ot oft ) WU 2016 ISSN 2277-5587 017|




T & A 95 &, 500 T T TG I 3 7E 7 g

=1 WEfT £

o AT 7% TH % AR % 35E T ¢ A

R O AT i STEAT 21 AT A |

93] FFAOT TS (Animal Welfare Board) Wi - 93]

AT TS S 76 W

Sl e A AT ST 1960 % WREET
RTLIAT 1 27 F Y L A PR A
HATSAT 74T WO (9E) S % Fed gg A
T ) 3 WO H e 0 e |

ST (AT ) T el o1 TR e q10 A
AT WO A F Fewmor & fom wfE ' 5
| & 317 a0 e ve v fafeeaeEt
o feom faris svergan &1

It o Ay W SEen w5 e

TIAT N AT FE W A 3 F ey A

AW F7 & o BT 2
A T AT

firen foett ot s, o, 7= AW fasfaa = A
A FETA F AR HAN F, T A w e o
7R =E ARt A 7 A fien A e J A
T FEE T T 591, FEO, A, S, =, 3T,
-, A A " I # A
ATel %1 T e v A e e e
HH % AT WA FreE fin 3 oA i velh 8 9w
He TRt BT | A & aieT o fe fat w
IofeT &1 W5 FAAT St [ 99 -1 E
AT, Afaw gt % wfa S fafe fen e
fenoiat § waiee & wia, T F Wi, S5E e F
T WEEET F WG A9 TAEEE W sEAE e
ST F oA 5 WA T FE0TE 590 E T i
HIEHI 7 Aol | 561 W &1 s & vare f fafie A
%, fafe= fomesl & Frnfiai 41wy %eamon & i
Al AT, AagEa 9 fafteE See g, wm
T A % T T W A AW e T E
faanfdei % waiavor 7 W FE & Wi e
o T o & T v ARt # Ao
yiter s B R -

v 8 frefertam TRt o st 2-

> It T o st s 5 fare & el |
o] FeAT & WA A, HagAiear 1 fafe
ST 3 T T AT AT

| 078 sirr ot / s1E-7 2016

5 FACHE HHE W 9] FeAT | gUET T 4 ATt
i GRIET T e = A AT
siver sremas A gfimegem
F EA A F W wEe T R s e |
wa arardt ge foe o afeern e
frarmn 2-
TTHTOT WS 371 4 o wrfee: faaner o faenfern @
T3] FA F W APEEAT, HagRiiea a4 fafE
{1 3 F 5 WAl IS AT 370 T
v A i aefee frnest & faanf 6
TI FeA H AT AT AVEAA F W E
AT ¥ e ATAE o A £
TrHToT 7 9T B % wTethes et Rrenfat @
Ty FwE % Wi weagfiear & = F e #
AT FER AR L
TATHIT T ATRAT 4T o AT e & faataE §
T3] AT H HATA (AT S F T E WAE A
1% AT e A2 E)
A T faf
WA o, AT WA e faf e e w|
A H W A
WS A T # =) % v H ey e e
i e R e LA e o R B o n C B ) |
100 TR ¢ S0 e i &7 4 S0 faemet o
i) = T T
A W I
Rl AT % v e iverefi g e s
T AT TR B T I N S0 T ) ;A 50 T
T 3 fag W@ (1) weeE (2) 7EET (3) e,
(e, ATE AT A H A 3, 2, | avE R )
wael 1 Awe v famm-sieref & sy A w
wrAfeF =W fed & 100 fenfa (50 fard
AT 4 + S50 Fmet 21t 4 T Al S
qq WA 39 Vel @ "heA a1 qwfea 9gal &
VAT o FAT AT 2 e, T e
g A, e St aiiErRy ffnat v R
ot |

AW T 9 A Artas fEned w i §
W#ﬁm.mmﬁmm
¥ w0 HEOHET H R A st A 2

ISSN 2277-5587




arror i i fanedi 50

¥TET E i T 50

dt=N1+N2-2=50+50-2=98
.05 TR T F W i O = 1,98 .01 AT R W A w AU 9 = 2.63

afEaT-2 T F A AT AEEAT F W T
w7 ot A o st frmet & faenfat 8 H 1 AHF 3 A4

ATfor 2
ot H J A T e A g

{8.D.) (t-Value)

oo A % o 50 2.520

Wt A i 50 6.003

dt=N1+NZ-2=50+50-2=98 ) )
05 = W A W oAl g5 = 198 .01 A R WA W sl g = 2,63

afiEeT-3 mpﬂmiﬁnﬁfﬁammiﬁm#mmﬁﬁ
o g R A % wrafs faaedr & frefdd 0 WdE s ARl

s 3

(M) (5.0 (t-Value)

e e e ] 50 36.38 2.482

FTFAT A o Tt 50 41.78 4909

dt=N1+N2-2=50+50-2=98 )
05 TR W A AT MET = 1,98 .01 e w W A A e e = 2,63

afte-4 T & St ffs S i s S weEet A e
S o e i i ) o i o e I | o A

3T ot | WA-7 2016 ISSN 2277-5587 019 |




e 4

T
(M)

3490
39.62

gl S W e

(5D]

T

(N)
T & e 50
STEAT 27 o T 50

A e
(t-Value)

2.356
6.509

AT

-4.760

di=N1+MN2=-2=50+50-2=98

05 T WA F A T = 1,98 .01 A =R WA W i = .63

3Ty e v HpEE

T 1, 2, 3 9 4 F1 ATOEA T2 0 702 T 1 15
vt mfeernadt & o v g o e ge A et
= (.05, 1) F7 wfas ¥ o |l e
fETAT g A A E | e e a9
TTHTOT 74T TR A7 F AT T o (At § 9
FATT F WA AN ATEEA, FaeiST e
ffrs <ten & oy § arEreT B | el
 TrToT A & T A e s A i
FT FAHE T O o e s oA
T TTsdToT 2 o TavieT 1 ST ST 4 o faanfidE
H Y] Frmon % Wi i A e e 8
AT T T 93] FAT F AT ARG 959 5 0
] FEANIER] HEATAT ET FeAE TEE H AN A
FTT| AT WA TR W SPCA %1 weirs T § e
T WIeATlET F7 720 7| s T mean o 59 S 7
T | s e weE, e (et o
femadt 9 99w 9y T T F w A
AT H R § W T A AT A -Ar awem
T | T =TT I WA £ =0 7 S 6 0T
FREHT T Ffe T T E | T A= # s
SRR At fo T e e A e e

| 020 sirr ot / wE-7 2016

T 7V, 9N T A A T w| e § ) e
TR AT T3] AT A AT A e | o fanf g
3 § A A qEiaa T qga W 0w e g
SN | 2% 7 A FAE A ) e W A e
o o g1 4 e 2|

A T

L

http:/ fwww. naiaonline.orgfarticles farticle/
what-is animal-welfare-and-why-is-it important#
sthash.mhAAGctG.dpbs

httpe/ fawblorg fAnimal welfare board of india
http:/ fbamu.acin/dept/zoology /19620
Frevention®62 0062 0cruelty42 0bnSe2 danimal sl
20act30201960, pdf

httpe/ fwwwiawhiorgdawbi pdff Act 9602085 20
Rules 420-%20English.pdf
https:/ fwww ochange.org/p/fstop-animal-abuse-
amend-the- prevention-of-cruelty-to-animals-act-
1960

htpe/ forwewcaustliledu.au fau fegls nsw/
mwm_act/poctasa2 0 12 ng %46 7. pdf Prevention of
Cruelty to Anlmals Amendment Act 2012 No 69
https:/ fmwwdeakineduan/_datafassers/
pdf_file/ 0008/281888/ pocta-updated-2012-
pdfpdf

ISSN 2277-5587




TG v wEfaeaaia et firees wfiteor seenet ;ﬁgﬂ%‘

o wfarerorfeat it srm e % wftr sreman &f "j
w1 faveron sxfirafe a1 qemTeas wra W
FAT AT shodhshree@gmoll.com

1T BTN, FEEAT TFHIAS sHeeds saieAn, 30, (Famee)

=1, afar s

TR TR, HFA A1 Fo5A 3% e, e, (#fEmm)

9 HT [/ - 2016

99 ¥, 76 AT & 9 A T TAv | 10 T T 50 w6 0 9 o
Tgﬁﬁr@fmﬁrﬁﬁmil e 1wt Tt 8§ s g o sme
9§ AT 3] §| WeTd: 3 FF T30 A TEAEE | a1 AW S
=EEN, AT, W, BV, W A w0 G & w9 6| 59 W U R 1 e e
=PI A 3 el wiar w5 i ween 21 gy a6 s dw, e T
farzror ¥ w1 7o aven w1 et 3w S 0 A9 T i we w AaEa E| o v
A frer i e 39 W 5 i AT S A S £ s A
fretfos T =1 f& fras-ufm # swfs, At se i affea § o v
wfirfia fivaes a1 =rrm 8§ s G fog i ) v Pl o swfinfae fros &
foom o7 v AiEW W FE 7 AR o 9F A9 5 0 EES 21 ¢ O 390 TEEeEE
Al 71 757 Fr ¥ frm-wlia s w1 35 v firgsl § s, fim
aifirg T v AR A (R w0 I R § 56w qfeee e ¢ e
AT v 3 T A o Awe A )
e # fins fiem % e gn w5 sav v b - F w9 8 g
AR §, 7 7= firn o e g B weh | g e A e v g e i
T T T AT W R o A S i wea sifE 6 | I e
T FANAN IR 0 AT e fia w16 s w1 A e
|

T | 9R6 T T WA H Arafe firem % v g wah a A deam 6 e
7 7 v g fivn Aif (1986) w2 mA f5 vt Wi w5 sfefe
AT A | qREERT FAWE R o9EA § fem-wian i oawdE, fFaetE e
FEfAT Jeam w6 FE T I 9 | e A w5 wrafis feew s
wlie 1 fA+EH 39 90 4 ¥5W # 76 §| 37 W 32507 ¢ 6 9 aaed 36
eyfamrfe wrafes fires-wfimn Gentd orb w5 Sees 50 5 =8 o fimm
afergier fomiem ¥ g5 i e Fw e e 7

R wielA AvrEr o 3 vz § e gm e s weniEe famn e, svens avae §
fiayes T faraqon ah & T O e 1 S o e e e wea 8 e i W
i § o W A UEAA F S H vt i ey gan o finet ® e v
ST 1 790 =TT STagie 3 & fo & 37 sty ore e =g w6

ISSN 2277-5587 021]



T # finrr-wiem wm #7 % § W A s 9w
AT W1 T S s w5 At e e
# TP AT T T579 79 Weed 1 S ST R 2 T
H
=, St 3 T A A O S S e =
T AT AT, RETE SeTTeht = A | i 31
T ot 7= 7 fRaty It T A o e 5 s B
A T e % Aee e T T H el
=1 ] Fivgm st vl &1 v o e fEn) v
TAR-wE | At AL wEl w5 w9 wieE (B &
W 97 T T &, TR WA T ATEW W R
T 2T %1 37 T W A T it wm|
AT F IG5
1. vl fi-wfiE qeast & wiaomfa
fimm wfiglea =1 fon @0 @en F @ |

TEATERT 30T Fo T
. vt fraE-wia Sea & e A
9 FATATERR o Wi ATl 1 (@ 741 76
A H AR S
S o abite el
1. wrgfs fivgs-wlfinan gl & st 6
Taver anfirgfen 7 7 fTeRe % Wi v §
T T AT R AT T R AAE ST A A
A R g
W T WA T W HiE S § A 5 A
T3 T Tt vt i miTE @24 (DIET ) 741
T WAt s wRnm S W T
120 whRiEETAT 60 #feen w9 60 T57 Fi Aiewd =geA
fafer zr =t o affea e )| e faem fes
WK §-

AT A, | A =t

wfTEm 5=

wfsraromef

b 23 TR

T T

30 30

30 30

E’l‘:’i‘ﬂﬁ’ﬁlﬂl’-ﬁ

6l i)

e (At v FaE

s AR Ade fafa w s fE R
faanfeat =i e sagfen o fraoes s a1
T e 2, v, i, s g fAfE e
rfirgied T o FAifHE R A e
T WA T

9T A It

T T F SieHeT # Staa B T wEal & weee,
wrwTtrE faee, &1 wen % femm F Twe wm o

Tt 1 it a H e e -

1. vt fvsr-niinao Aeans & wiirsmmtar 6
firm afigfe = o 7 w9 & w9 4
AFHATHE AT |

T v el st fanees wlivn e

witrTIT 1 fiv srfiten =1 oA ST

¥ sienedt grT =gs fi fraer sfigty % e

AvTait 7 0T % @ # wemee, WA e, & sem

TorTsT e % avfesart |em 2 W gaan T E|

wfvoft 7, 2 wrafies fivers - e swa e & wfiwmonfidat £ fivao sfaaf & soem, e e a e

. q st

A e frerem &t

an

36.96

30

36,96
3159

30

27.38

a0

30.94

| 022 sirr oft / s1E-7 2016

ISSN 2277-5587




arferrt |, 2. % oW W A Jensit & sl
wfirermfe i1 firo sfigfa gam & Toma & amw
TX TS W | ] A w A 0,84 5@ e |
wfamies gemal # st giter wfiamfe
faragn axfirgfr g Wl 3 weme £ e | fre
& e A A 185 B arorh aen sl densd §
e wfie, 7w wfimonf 1 fiem st
HWFT w9 E E T A H AE 0.53 T T | v
g1 A1 A ¢ f fafi= ol % weapmr # ards e
T O T, W WA F AEW T A

AerAl % wiivgonfad £ fieer sfigf aade F

wifiverorfeit & 5 et

1, Tt fivers-afitaor s & afiteonfit £
=+ firamra & wia AvE s o S A se
A # IR AT |

B 1 El e ol A e e o) e A 1) R AR L o

TiTETET AT W1 1 WRETEOTEET T wenias g

T W] % HATHR 07 e 7ene v fen -

anteoft =, 3 arafas firam-wfivao swmet & wfivomfidat £ oo s & o aresn = aemm,
o faraem a dae

A et

HETHTH wH fT=EA =

Afgat 30
TAAEE

29.03

4.40

e 30

25.63

4.98
4.95

Aftwt 30

28.83

4.93

‘ i} 30

26.37 4

26,83 4.5 2.12

ArfesaT |, 3 F HAMEE TR A 9% §fF aadE
TEAT § 3T Aiesr wiinamiaEt f frasee
AR JE B RS AR T B A ae
2,81 F fEAT T FAEEE S § AT
afgen  wfieonfddt @ fienes SwwEa g
wiiaonfie 1 firsEn AvEE @ e g |
T E| A 2,12 W T 31 witend AveE i
¥ T wea & afieenfat i fivaers e
WA o TR 9 S e Tine & STt 3 weawe
ot g & 391 9T | A A A 2,87 97 e o W E
fi T e F whraowdi st e
AT A £
HerA A AT feed
TRTOT H WTH TGl & [H9eu0T U ST F ATHE 9 A
frmern foest -
|, v G wfio aems & sy #§
favagon srfirafs AveT=r 3 wEwIER A1) avata fiem
H AW wE wme e wiremdt f s
firzror =rpmr it Sin swpe 29 F) oforeeey §
AT T TEE 371 T 79 5 7S A6
kA
wimpmfaat £t fra sfigfa & G @ a=n 5
M 9 S e 8 T A | 3 et %

3T 4T/ AR 2016

FEUT 79 W FE AT Sl ¢ =i #r fiem
afee Fo v T S o e A A 2
(ELE 1 7 e A e B e e
Sfadifea wrdas e wfem Femsd &
it § AmET R 9ET O SE
wfiwmomef s fiemEs F afa fan aeew
AT A A
iy i fiTeTE AT § G afes
H 51 TR | S SR | = AL 5
TEIEN W 4E ARENE A% Fe gA fred
FEHIER FRT § AEAT R
fémr wm @ wiivaonida v fivmes w4
FY TR V| TR AR AT ST AT
FresterE 3 wher et o s s S 2 2
3. 9TTE s i I
st e E ardEmer T =i TRger W
ST At 7 R STA A ol T e
T | Tl 5T 1 SR 95 Bien A1 T 569 W
HeprT & AT JeAT i BT IR S R
w # afofe fan mE
1. forsm A=At g wiamiEs @ os=e fiem
I 3 T 7 | 50 T ARTAomTaET 5 =9 A
e i ] fivor sefigfa oivam & s o7

ISSN 2277-5587 023




2.

3;

i wrFm =fen 7o = femEs w1 G wen
=prfign for Wit F1 aeEre frae st a
T T AT

TRl =1 TaveTied § % T wiEmeontaE i
srfvrgfer 1 T T AERIAE A A WA
A AT ST 5 29 5 W G A A
W TR F TRl 79T WEed W ANT 79T W
BT T AT =

whironfat Fr figor & wfy sl sfegfa w
FFEER 751 39 &1 T T T | 3 fan
=% 9 R 7 ot w H o e e, w6
TR, VR, AT 3 Wi AV AT 0|
AT HeT A A2 o d v w i
ST TR AR F WSS 95§ 3 T
fgem g snfEn & weg Awe o fie
T FEAT ° AT R 5 A
forT T |

e e et

1.

Z

3.

oo m, o, (2003), R ofe e e
TR A FHTE T W2 3|

e, SR (2010), Fazara A rqEeTs fee,
femETs W, E )

frifer, =g, . (1954, ), firem & farsys 1 sfem,
Fresfee TUE AT, S

T, el o, s (2010), feres win F arf
fiTsrT # TEiee AFEET,

http: fwww.oppapers.com fessays/environmenta

| 024 sirr ot / s1E-7 2016

wareness.amongpraspoctiveteachers /287879
AT, T, . (2010, T G S, T
WA, TG (3. W)

e, wefre vl S, o, 0., (2009), W fre 6
TS ST, AR T T B e A
ata Al 1 Ao, TS T R T e
femrsd, 1 fgr, o 4, 978 2, 9. 9. 66-761

TTa, W, giam n (2008), ., w fefa §
gt B &t Srme, fEE e,
AfeeTs, 79 18, 7 4, 7. 9, 239-245)

form, . T80 (2007), frel & g Aews &
TP, RIS USE e AT . 9, A,
1, Fif~r il e fad, femeeres, v, o
35, 37 11 9. 9. 223-226.

v, A A L0 o s e, i o gee
et feaemitee, J1mT, 19461

. e, WL (2011). ) e s S 0R 0 e

TR T AT T TS Eh A, 1(4)
RIETI

. afef, w, (2013). wis owE f A siee i

T TS AT A g fEe, o, 5 L
7.8 11181

2. TRy, AW, T, (2002), o Hed T WfaEE i A

wedtfefasral e ot 1, W 5, 9. 6. 24.300

www.shodhprakashan.com

ISSN 2277-5587




a5 T G H A F I

AT, 4 & Afien A, awms g, A ‘\&J

oM, AT TE

3T 4T/ AR 2016

shodhshresifigmail.com

Afew TR AT % Fra A AT FHEA Y S A A9 31 A3 e F

WIS H #1 Seafam Siwim 99 T 9r) 9§ v 7 9 9§ A §

EeU a0 4 7 A o 6 A afes gaaai s e i e
AR A #w F e ¢l e T o e § st v oF & aw o ey
# ol o2 60 9 Afer Feg fired 11 aopia o it 121 w3 A i s sge
foean & I 79 7= et i 39 S 5 T SR T IRl § o et s
faman &, ren i aw s g fesdt it fafigt i wevmes T e fam
T E|

0 T AT N H A AT H AT AT A 975 & S e 6 3| g
O e o A, ST S IR a0l T T E | T § a1 F aee o
ST A AT A T R S | v gw A © R s 5 o aene
T AT

Teeralzen Wi 3397 $1 A0 T AEHT % P i o g v 7, e & 1w

gﬁﬂamﬂyﬁtﬁwﬁﬁﬁﬁwnﬁfﬁwmﬁvﬁﬁww%l

TR W

T 7 Fet F A-A e w5 et e gy A F g g e i

wrEl 1 EaAT T ST R | A4 6w e, fafees S i st w5

SE- S T # vt ¥t v  afemm, e e i e v e

% | gme & fem arfy 3 sifeaey <t 3 Tl | o 5 99F 9E F1E £ 3T, v,

e # A 10 % it = 1 g R e g wE A et § we

FlE F AEER | BN 3T A | A T | T4 § e afeee 9

AR |08 521 T §)

L. T - T, SR F AR A f fafae A, o ave g § 30ee
| T A W F T AT 0 mAd F AW A A AT A, e
A irgn v, e wael & v v & A sk fa afee A i
FAT A AT T AT AT F AT F A A T S5 R AR T T A
AT 410 ] WA 3T AT T E | T 0 T H A Ao 25 20 A AR
1 G| wfii G157 F 9T T e FIE F AiSt w5 aiges % e e

ISSN 2277-5587 025 |




AT

T ST T 37eARAT 7 i 2rE F a2
AT T, Tk AT ol A1 e wret & £ o
TAfeaTeT = T AfEE S T9E 9T e 4 fE
wrEl A AR F A A g WA
G 9 TE T F fod 0 A9 AT T 51 0
TTT ETET 3 {0 i | 7 4

T # T R B F e & e g W
AT 1 B, s g % fol o B s e
775 A afFae drEt F S A o A arEnta
T T T | AT WIS A A A B
et S vy 3 WA ST A R T e aE
[T T T W °TE WG F | § ST ATg T A
e wmm  fostt S 3 afte v e & fon fe
T SRS a9 # W e R R A, 33§ e
AR 7 975 WA B ¢ e v greEn & fon
AT T R T E|

Fi47 § WeivReRE S 6 9T 5 v E, g
*® T H A O F A gan w2 gl
WY F HIT T T R, G F A A,
TN, WHOTTTER FHT A AT ARl S
AT AT F T o T

FUE T W AT T g v el
A &, WEd gA0 % 915 FHHT 4 A
TR T F O A i H T H A A g
T W HTS ¥ 91 e o i 5 | wAeE
AT I # Al ar faas wife & 9w s Ty
T HEF AT 41|

. TR - ToAE & AT 22 % 25 F st afomm
1 F7 WA # A o B e w e
T Hiea § T3 % A F Avg afegE g
w1 et weedt % v gt feen 3 vl fim
el 7 19 S5 o (e AT 715 a0 T A
% AT W] AT Al | TR 6T o ST T AT
or, T T T w= AR o A O F R
ST 97 JAE AT T, T e F A T
T T arfEs 1 i = T A & A
T, T A g WS 7 FE 990 A A A
o I ARl ot I R A & A ) o
TR T3] A A F AN 41 7 G F Fie e W
ST ST A1 S A W ] A 7wy it o

| 026 sirr =it / 1E-7 2016

A A T AT T AT 0 T w5 A Al g
F1 AFIT A1) TAEN TG B H A T AT T°
Afesgr # 21 = At = wm § fom s o
faed 16 T g A T A 43 1T
o Tl T AR WAL A7 A7 9w a0 e
1 T H T AW 6 A 59| AT § 50
1 wAmfE w wfEtls g A @ TEts e
FAFET ] A0 BT & oafatr o oen 8§ wen
AT A1 HEAT F SAN 39 A GAE e AW
s faes denfasm & =6 ems & g 9
AT TR |

T At AR ORE SO W S0 A sl
FIEFETAT | °r51 1 wer i e 5§ avEey
TR H A AL A A Ao o A, A
I AW T ATATT Tt T Z0T F A 9T, 9
AT WA g sfeem S8 S afewdt ¥ am
T AT WO o w ST AT 9 98 aTEl 6 4w
121 39T A0 TR T E, T S A
Wi T A T, 7w W 9 % 4 A
e e 1 B e e T el Gl e I R A o
ey v v st e fgm v, wzaEa @
U =4S 0 0| 915 F Sl 5 969G 9§
ZIT o4 71 T o T o e B e e &
OIS AT W FAR A T Ol A 9 5 H A
AT E 51 3 I T S A s
* fom S afFl 9 999 @ Ay F fafo=
Tl 0 AR F] A1 T W AR AT EE R A
T g 7 A aren #) 6 o s g
HIAT- T Faane &, v (o= e ¢
T2 8 vt =l o A srrafmge 6 fsan )
ey ;- e vl % fom o e wEm A B
9, ATAA, 31, 672 F T F (o w5 v
Ty Ty T Srea=faET Far e 91| 7hEas
F F WA | UTET A T T TEET 5 EE "
TR 5 T St R R g A e o
HIAT 71 37EEE § TArn & i 9T v % v gl
it = )

T H A

Wi g shrem & fames siva # a7 wee s fE

T A ST W AGA w09 wE F, g T A,

wewa o # e o faf meegst o == A -

ISSN 2277-5587




1. ARG - 208 F 37879 F G TS FE
e Ferft st § awfem e % an o
T o, 1 T T A TR W e O A ] e
HTH e =tEn|

Hry 1 FAE w3 AR, ggEn A A, 6y
AR 7 srEfea R g, W E e A A
WAL, 1% F T H AW, 5 e § 9 o aae
i, A1 wEE g wiradl % 50 § fivg ge w9,
STeAT 1 WA, Sl F WEN (9g, WUe, W/ k)
v 7 P (e, e, S 4 ) o A o e
# faem A T 2|

P 289 T FrATE § aniesEra 7 avedt 4 e g
W F A o Ave fEr 3 v e faew wwm
TIT W 5 &, 5 e 7 A T fmen w1,
T G #, T O A A T, S T
AT TN I A, FAw A= A, =,
W e oW A, fA 9 9 S T s A,
fAal AWETA T % A EL, A T & JEE,
TR A A, 7 A A TS A, e & S A
s &7 o 9 571 1, T B |4 i o e
A 1 WGl FA, T ST e =
TE I WY F 9 T I T, O g, e,
e, T, F%, 4N, 99, J W aE,
TN, " A e, S A anf F w2
200) A FreTT AT A AR S e AT
afermnet & seafera B, ifeira gt & fom ot wa
G- BnFno e ean o ferro R | S ARA G o i | e
T 1 ] 0 freft w A A 1)

W G0 2~ | 26 e A (o v A gm A
T A T I T F G T T = A
T fo ®, 39 WA g v ArE F R A 4
B |1 B0 1 | ot B | o e | | o o B i 1 e
AR T S I R, S T g g e i
3 T Tl 7| AT FART (A | AR A A g
ARAdE AT M T Ay F R A
A & 1 % 56 A 91 F 79 7 615 A ¢

et e v e el # s e et g
T A T 9l F T W SR B A & A
WTEI 3 WA WE F T A e A
=0} A 504 A 615 A UG & ol 591 e |
w9 9 & 4 | A TOTAR 1 A 7, T

3T 4T/ AR 2016

e A F A, T A A g fer e, §
FET i 2 A0 A 7 16 T T A e 9
e H geft A1 ofers e, g ¥ e § A w
STST T A T T AT WEWer % i o A e
0T =5A1 16, 39 WEW TS SR A 39 =6
17 T F

T W T 1 T 1 i T T I A F F
& AT A 2, 3 T T e Wt o A
R AT A 3 fafEt § frasa R 9= E
71 % A 96 £ 3R g 6 T AT 6 i E, e
1 3e9fA 74, 3777 T AR Aien TS 9 551 T
g7 Tt # galem B oft e oafi o s
RN W °IT J9 W BT §ES 36 ae
SRR F v H 7 g0 R, e g R, g s
TR AL E 37 #10  Wi h fEE A E A
e A AR B v W i 2 s, e,
AT, W, T, AHFA, T, T T AW AE
TH 359 T 5§ 79 AR 750 BN TR aaaa
#F Tt 7 T £ S A e e

TEZ T 2= TS T R 201 F e 8 g
ATl AR F = w9 ¢ f A F e
I A =TT T 2, TS T F AR T 5
=¥k =i % Are =, e S, W E T =
v v e oftd gie a1 R T e e & g A
T W ST o AT T ET 7 AV ST e A
oftfer &1, fagn s 1, 37 gn g7 v falh o e O
1 A1 =T AR AV, S, W F A
A A R T g i s freft i
T M = F OANE W I AN A e
AT % g P w1 % S AR & W A
T 3RIEAT F ATE F g, 7w, e
AT 7 T T o T Afute T R

6T QIO HAW - 15 1 AT o < 7 A A
T T 7 W i, 9 AW g A |
ST o fiE B A T e o e () 3
=fem, Tl 7% T A G 3 At | 9 w5
1 33 A g = Aty 7 A o & e f
T I A GH T wHE g e | 75 75 gEe v
¥ #1 T YA W 73 =)

TS AT W T A F GE AT H 9T F
qI3E T gl 7 " 5 A 3l aem

ISSN 2277-5587 027 |




TR AT T T WO A0 A A A A
T 1 e W | T g Werel &1 203 9 3
i oft e 5 1 1 gerpE i qfewt A
A1 o= AT A 9 A9 F gAsl w e
FA

4. ooy ersiter amoT ;= faeoy e v % W g A
AT WA FE 3T 7, AT 2 ° S, S
# gt & sl w1 vl feem 3, anara 46
st 8 o2 i SEE w5 9uE T o
47 wyrEfF =7 fum 8 93 & s & fan
fafsg= faen a1 =1 Wi £

A7 T AT TS % FA ¥ T A 9 =

TR E {5 951 F S AT, WA, OO a4 7

Tty  fomd T A T Ty SeeE | e g

| 028 sirr ot / sTE-7 2016

TR TS AT o ARl I EH AT ET A A
ford ErgT £
e e

I
2

FG - ATEE |, 308 22, I 163
g - ot e # S A T e

FEITS 22, O, 21

T - SFERS 6, TS 19, T AL, 1,

Tt STt e el arenst A g
AT Rl w i = g e
S ; FE 208 F

QI A 1267

T G © 3T 201

ISSN 2277-5587




AR~ ArfwT & i e « gféqor ofirn % fade @i

TEE W

3T 4T/ AR 2016

{0
aivardl, 3R af st e, e e, sET ‘%& _j
e

shodhshresifigmail.com

afeor wfvrg & % we | ol T a5 A T 2 ot e
g 7 nfirr w3 gfam #, sfiitfers o & feer £ e ode daendt fan fg

HEFTT T ., WA 18 9 F91 T A 59§ T 60 Ay T
WIFH, SRR, e, AN, W, Ao, S SuT S 6 JeE e A
= T ST B | 5 T arfienr T e w s fat s F anfe 9) s
AR TP % e AT = e § R S I w5 A e A9 T
T ¥ T A e ST F T 379 A e | 56 AT A o -
37T Aa1 FA frfrer ATy @ kA T e i T A, ae il i fan
fafem ammTATd e = st &, it st e Tan & e g Pt g
w19 =i 377 20 o s & we a iy el @ A a6 fe wiEn
foretfeot # wrerdy weeqel e o) fafen Sanadt fr o ® g o o it o e
FHETEEAT T S, AEATET T UF 5 A T A Aw T w5 wEe ) fa
greEafver At S E Aeare A fAe JaE) gEa Aeeagt At - anfas wee,
foaT =1 93 F 2 & s e faaen o gt o waE -t s
i o a1 % e T S afEafE e § g i # s an)
o B e G Y e o a1 e | P o P R PR 2 o e A e e e o B 2 1 7
AT A A WA T RS % e - A i et e gfam firnd i
FATF FEeAqT A #  HE0T g oA e o e w R w{ie aw wee 0
AT ST weEeEl o f R 0 E | S A A SR ] -,
ik gty F ol fa e sre o fefen s # ffine e o 8 o
sAferfereT AT ol % FEAT A ¥ i WS S w5 WA | -
e gferor—g e i i meeet A fEafa & wRo a i e F fad faim
T F AR F Fg T E| A § A0 e T F T e T
AR A Y 73 A A A w5 wefEs fan afgo ofird dm O o wEe
e T4 71T VS 40 A ST~ i i a7 e st o wih o o are
4 sy fager il o1 Sy e e wae )’
71 i AN 7 -l F Heeaqel Tgea = 7| faw i awton fea A 9f #w)
AT AT A H e & i A e vt g d g, i g At e
FAfHA i v Tl =0T R JET A Wy © AT A S A 5

IS5N 2277-5587 029]




FIEAHTT # T3 & I99F & WHEITET ST 1
o AN g w9 A e e & S o anfis
sifir w1 wlafae )

AT T ST A TAH FegH i T € Al TE 9 1
H 3R 1 AW g4 T sl o - F aTes
TR FATTA R S F A § o s
et AT =09 B AT & 1 50 374 0 ST 1 9
et o e et £ g ffert & e afaf 4 i
319 AR TR ST 7| WA FegY o i v
wel # A Hed e A g & e s ol st
WA £ 37 3741 # W & S = 577 T 9
TR A g & vt § wfs A )

T 1 T e T e W 9w
i e Tl # T o A A 1945
370 aTia o A A 30 0 Ao (i A
T H 5 Tq 7| 9 O T R A afEd
& ¥ e wr | o Wl § e v e s
T 717 7, Al 7% 51 T T e A iR
A1ell &1 mpea Wl 5 v wet we A o g o e
T wlererdi # foF 7 T 9 fosan AW GO & 9 W
e T A A Sl e s wel | o
WHTFA FIEAT £ | ME % 319 ot § A A fa
i ufimEr # qE A gEEe: i AR €6 F A
FEIET H WA 51 5| 71 H A9 AR H AR 37
T % ] 1A % g A W g g g
T o e AT v e € 5 3eE -
AT T

W % A § ¥ g | SRR e S
g & fon o ST ¢ i 2nT 37 FuT svagrat #
ST 2T e 7 £ il faer o fom mpea 2,
A4 # T7 T AAeE § 5 A 3fg v ardeaen %
S TR T S A | WA % A ¥ AN
= 7 i T e A f| srale e Ao F
firelt 93 qPu TR A Tl T w FwA €| T
TR 7 5 35 30 AN TR # AR 0 397 6 e
% TR T s w A A el At g
TR 7Y F FHAN § AEA] £ T AEEE ST,
Ao, S et 3 e A A e e A
HeFE A i = e A

| 030 sirr ot / sTE-7 2016

e AT (e A e i frre frege
w7 374 B A R e Tt e e & g e,
FHit% T 77 T AE FH AR Al S A e
T HE T | FIAN T AEAT §| AL TN AT AT £ R
sTfF 7 3 A o Faifea =9 =7 ==, sfes T A
T A Wen- e 79§ el et w ammE v i
FN TATTATNT S ] 957 8 2 9% 3| S Ee H
e, v 4% ¥ 1 fafie &= weel @ o e ol
THEE T W AT SIEedar  aaiaE e
cennfides e e ot w5 ) o e A g o A
TEESA & T RS A H @ H 9E @Al B, F4IE 98
1%z 2 TR HEFAT G |

1980 F1 7fyor wfimn TaAE g e i T |
WA Toefl % ST 71 01| ST o el 7,
TREAR F T AfFa AW A R I A g
AR 8w afEeEt B g g o wiEet i
e 2w e ol off) wafy 1972 % g wa-
FHTER Tl W 3 A ditaes 4 Rl g s
TETATT & wenfaadt £t aifee wiaersd difaa i
TS 3771 1 2ft T SR W w6
W91 9 T A FEHEATA] F 9 A s
WP % fgEn| A W e i 9
AT T2 % H5ed 8 WiE H1 7ol I 9994 T2
o 3T T, |980 # 17 531 % T We W ST
T it Foed difaera wrEEE 5w o e
FHRME & 49 | 7t F03 % weme, fam o,
AT 21 WO T TE G| ST e & T W
WA -V At 5 e e
= feufa 5 == el Tiee & Araw | g
TS AR 2 7T AT g e v § amfe A
i & S0F -7 AR 1 W @ 97| FE
WO A e % e 400 frfeea zew 6 At
AL U9 SR AT W a5 e
fam =% =% s &= B o@T =6 g
SRl 1 g T 2, sret £ smEEm
AG WA R A % 9w w5 e e
o) T T WEE & Ar-ard e gfan ofiend
Tt % wieges =) e TR § S e s
YN M OF USAT ST A $EW WRE & oW A
Wt 7 Al B T2 A HE STE Wt &
- ATA AT T2 o ot i aifemre @)

ISSN 2277-5587




Wi 3 AT g A g & e e e B, f
A mrfen qeam <, A aftof ofie o &
AT A e, A A | v
ol o F AT g ofges #§ 9 T A A
HEE T W W Rt o = A A v 9%
Wi 3fiv wee et € A o afge ae od s
AT %) T T3 T A vE g # A e
i Eaf A v Al s 6 g & e
AR AATE|
W A1 A ST TR T o A At o A
Ui FET AT T W # e e, i
T T W AT el A A e T A
TR AT & T A U 3 AT WA F
T I IF T | FEAE A9 § 9EA w9 a9
TN Tl T A WA | 7 5 e e
FEntE - p Ak a e Er R AR o e o e ok
HeT, Tt o aven et R e e e,
T4 & 1% 7 0, T A A S e .
A T st v A g & afEmme e we E
HETTA T4 A5 o 70| T e et 1 Fm A e &
AR HEAER i w R, T aeies v
Frefer WA TR O 957 #] S ZR w1
wfemiyn 3 seerarg PR g, SR ¥ g
TH UEHT] TS Tl A 5 FAN, R
AR WA T (R AH T w5 A A
o o Eefrg afigen & 7| 9fg o vwa & i s W
WA F0T U 3T A G300 o B A 7w A il
AEniE & Rl ofeafs % o ot aes age
F TG, T, AT T W R ST
Al AT 1 S Hn AW AW g O 9 T
TR 547 Fraadl FE B AT 8 H [ 9 A
BT 1 e fa s o | 3o T fen i afyen |
A T T TR R e e el e
TFATE

afg 79 WA & AT e qfge F S E Al e
T 9 FF S @A A A 95 A W i
i e wfir 79 AT § | e wfir e sufiee g
7= i g4 4 F el 9 2§ 9fv=m ufien A F e
ren 1 % 8 T e R o A WA W R
W T ST AT ¢ | gAY, T AR & ] T
=1 gy A, fs vt & R wg A wmfe 2 R
e, T &9 TR g A A e q W

3T 4T/ AR 2016

feor B1 guivare) o 20 ot ol 4 ifeue A we d
= i 2| el e a0 e e dm |
AT T SATAATS T 0 ]

aftyor e wfirar araw e fr 6 gt & e i fon g
mEET ¥ FEERE, S feeem @ i ein
FITHI A A6 T T e S uee 5 fee 2
AT R T W WERTR § 3 A T v
afrea T @ wE A @ e g ) gy i
A WA A5e | (R e 849 §| 7s °
fafryre grarfivn # szaviefi =1 v =71 € o o
ofeplT ofien % A TR A A E| 9 9T WA
friram 2 =y & wad e TR T 7 i e
T FeEE 1w e S e W aen E, e
i fmER £ veegy wAfaE fula =1 am =20 #i
HTATERAT 2| AT W o fom T s Weeaqot O
TRV T T WIve et § qan = = F arg
AT S e A wee w6 g wn ) o
= 7 T gwa-=F T 1 fFafq | = ==
T et T A E
TR I A # TR W AeATE e o g o od
Famt wEAT| A i\ F A g fee
TR e A A # S o A w5 A .
TF1 THA G 79 A | FH A FH 0 S
FAF 71 FH T 2| ST F WG-A T a5 5 g
w1 A g5 el Al e e sl aa T
i1 ¥ T A B | S @AY e
AT S T AR A S S A E
eI 3Tee TaenT faert At =1 S 79 T (A
1999)) % el H 91 T AT9HE T8 FH 12, FE
T R (9 1998) % =15 g1 % f 3 qEw A
Wi 385 1 i, 79 T e A S e A
AT SNTE S S AT F AT § AT 5
WS | WA e e A i e = A (22
T, 1999) % SA SR S0 o1 97 51 gt
F AR T T W e i F v g
TN WIS W g A A, Fe SRE e
TS A A e s wiEE v S A e
7 7 o T fe o g w18 TRy wieRata A
1 T 9 FE gE A (WE A qEE 1999) @WE
qI 9 A TG W AR W (7 =i
ISSN 2277-5587 031 |




graudt 3 ER ft aE @ fyam E g £ of i 3
TS 4T G g A N a0 A s
3% A i firn & il w5 ww = e
BT | e = (= S o g e gAd el & @
A T F T -9 §, FRAS 8§ A
BT 3T AT 7 R & ol W i A S e g
AT T, THH ST | 000 wfermiat v sl 5 i
T W A 1971 7 TR % AT A g 5 S
A AT G T AT I S A T s g | et wei
® el A 20 % =1 T /RN, 991 A7 6
AR AT ST, AT, I AT A1 A g
FEAEE

TIFEREAT 1 A9 FgH AR W A6 A
farg ooAm] sl @ fi Eem R @ aeer A
NI ZF 9 & fRg IETAEl a9dE § 990
Afrr A, @ wfase 0e 3 W wiaiiaa s
TRl W | T A A 7 e )
aEeY % AEsE W wee A dfte s o e wvE
Tl FRT| AR ST BT MR W 9 6
;g g Tt e w92
VAT T & =09 35 T dgli-Ts 49E &
e frrae EfE siem § 5 T 9 S
wer fyas agm F 3, e a5 0 9 S
A ¥ | T8 7 =8 7 v A i st fea e
=T WART 5 5T 51 9 wwen #| fe ot wwe w5 e
Hrmai T T T AEN F AAEe v, (e o
AT FEHR AT T A A o e

YIETT T e e S W e T i T
# ferrre weft 1 wee d 3e i o R W oR
VAT % T | WA A v SR See A
&t TR F HEeAT 90F §| MWA-S g 95 w498
afea @ e §| fmfas w1 & 6 =m 4 iy
TSR] T4 A 2 5 E | S O &
Him1 foamg & FErE 1 AvaEArs g o =E
wrelt Aferr v e afa v i gen = fon fer s
far ¥ =i F7 TAE HEeag, 1 sEe 6 T
sifFnel g & w9 8 =it 89 o, | # = i
=1 T WA 775 1 59 TE07 AT A £, A 59 A
aritfers T=m o i & wee 7 s snfe wty v
SpTelt &1 =ft 3 e e it wime aeee

| 032 sirr oft / 1E-7 2016

war it 51w & e v varer A e s adw
A g o ffae 59 § T o e = B
=T F 919 f8eET S 20 W A9 W 2R 5
famfam &% 71 3| 1 & senm FEEE, 30 @ E 5
e %1 =1 foveae ¥ o) o v = A T
#| e, Feny, diem | afieA 1 99 a9
i = =1 % 31 5 39 v =3 5= 1 dEEe
el 7 e T e )

=P 1 2o Wi 52 | Wi 7 7 e s e
ferrfarer 21 1 sveferaen & ot e s e e 2
% 92 2020 7= 30T 1 1 Wig ) e T R 7
Guy, %1 FRTE 7 % AT g e e o a
A AT 78 | AT 39S 10 F 15 T91 F e A
STl Fd T AT T T i ST awi i
AT, TAANAE 37 T w0 & i 3§ wfreat
ot & 1| fmrem ot e o offe e ot d 4y
T = WAL 91§ AT AR A ST
I FETE o e 5 awE & faeeg Teemere A
ST ST T AT T ST B | W = 5 =y e
o1 TrenrAT 2141 2 g A o g 3 e
FARTEAT | TAe 5 o famg W § w1 fes
AU B UE AT | W WS W AE T me
AEE, A T T A e T
£

AT, =i it sl # i J v aeE w ae
RO T AW T A 9T § @ 59 T e,
AT WATAT-T aTea &t =i # faeser £t 6 = 7l
HEIFEER chd: E e bl e o oA ep e | e
=1 & AT o it 77 7an § Ao A é A at afes
1 57 7 T8 7 A =i o 5 g F T o s
AT 1 AT F W | T A AAR & W F
fom Efrr et w1 e S, afy T wa A s
FEIA Y FEHEATE Te9 FiT| 59 Hag T - s
Tt i FE T A | T R o fel e
=1 A 370 7, A A g uiE fi g 5
ferfrsre = & wnf =om) afy srEmfasm ot dom |
FHTERT A1 1 9 71 AW E, 91 stE-aE | i
e weEr =i A Al e il % fon o ae
BT e e o) (0 2 o e e e o e e A
weEr=t # wfa gEf st S o 5 oaee | e
faelt Tm FEw T=F F AeAtEE FF Al | HEE R

ISSN 2277-5587




Hen afvgeE % fom T w1 A O =
far= 1 SRR § A uee S F 3 A A
HENTEA AR A4 i AEEEE A9 H T A aeaee
U T AS T I AT SASE A o6 0 T FhaA 7
& T BT = A e F s 0w 10 el
#frw afam &1 w99 w9 7@ A ¥ g, fega,
firrE e fam-Taam Em st ahs S a
HERA WA A A £ T A e A fea § oy
Hfw o), THaeT 791 H9F F WO 5 e, 3
szt & s 3 foon v wend afdi o 2w g R
AT 4% W g o ferea A A R e
W% AT FIEA 1 R 5w O A 9§ e e
AfEmE WTEET F AR A A ST A
AU, 4] T I, UE 42 ARE WAIEA B 9mS A
forfar & sper  faeefl | e 8000 fasft, &
10000 FFeT, 7 71 79 914 gl § B AH 915
AU, 2 TEE Toted werEt & e e wla w
Z| o Wemw 8§ = T, s, e,
v # A A S e e S Ay it
FTTAT 7 7 T w7 30 5 A 6 o\ A g
A A" 2 g A

Afa T & 9% 9= 90 T BAE,
AT gEAE o T e
WA TOTA ST T TR R e { e R
#9 F1 W TEe 4% § °F 97 4w, wegd, g
nferT 37 T uiT F R i sl gEemei &
FRAT I T 39 TETHT A ST F A T
a0 I vl feafa § wer ofien w1 st ofige
SATATOT 7 AT 37 3 A 9 R e
¥ qET| TARE T i T, TAl S WA a4
T 7 et F A A A A AT A A5 R

FAET 2004 F W= § faEAm 6 S\ e |
Foramnai v warAe we e % e i aEtw
A, A1 75 | 211 S0 WHEAE A £ A STH
T anfde Wi F fod amiar 5 3| 9 wm
WA FATHIEE &9 | Uiy 3§ w50 1 =06 5 a9 T
%, 7 < s e e s & wwa §| gfof
Wi & O % aeeT] v frEres FEEE 3 AaREa
WA FA, Tl A W S T e )
TA WA il 47T G (s o AegE o 5o e
i 5 o7 A =7 o SO aEn T A R

3T 4T/ AR 2016

3l AT, ATy, AT AT WSS =i A o
AT 1 Fr AR ST I 5 W O
WATET AR T 7

Fftur i & o A

AT 1 Tl H qE A0 WA T | 9eE
it e oft P foprs o s anfer s & e, e
g T s W 9F R T = uE S
TaTe 7 B, TR e A s we o ol e e
1947 ¥ FIHT T SEEAT T (597| 3R | 7 TiEe
I % AT A F AR FA ST 5| 7wl e
AIEFEA FF T AT R A & e
uﬁﬁﬁm ] 7 7F WA A R w T I
feem amm w5 8 = v a4 1954 F TifEeam Ao
TR TE BT AT T T 6 s 6w, fAE
FeEnd qET-TEE S-SRI T A ST
affndt 3 it i it it il & e g A e A
A F A W M SO wEA W R i A6
FFE SR qifEETE F 9% HiEea B s 9W 5 T
1962 =% HiuT F9 = T WRE fl S N e
= ofFs A 29w o 2 wifrere T ol
T VST T, ST 1965 7 7 AT e
T3 AT T FE-AW A fAEe 9| 36
1965 # mifeseT 3 i 9 T v amgfs smfef
T ] WART A B0 O T W pH Al T
T Tl v s == foa) w1965 |, wrfe dm d
i 7 form 1 sl #  AaAEs A ) i
qifseaT 3 wEg-tfear A 8 ene e fon) o
HAT 5 AL ® O Hm wm sifae | s
1965 # TFEA 7 WA T 0T SEE 57 () g
=Hifer 1 T e 70 il A 197 | 60 75 5 awa
o SR fT, T S A: TR ] T ST
EE

IR AT AT S99 Sl 2 A T an g, ain
foweem e & arafes wwel § wad e o v
AT T YA H SR FF WA U AT B
37 Y SR ST AT T A o A A §
T TF A, T 5T T 4 9T £ | WA F
o1 0 A A ferem A B W 2an ) e E T
w1 R, T w1 faga- il 5 av wra- s
1971 % @ % A9 T F1 SR 3 W

ISSN 2277-5587 033




WTH %5, A AIEE 59 A A 924 W 5 "R
) T HEA R S T T I e e
A = AL A1 5 A3 o, Tw Te o o 5 i
# St difyga fEeft & wiFeat (sifem @ )
frmfes of == v SErET O 91 S 1979 #
AT A9 ArE T8 7 O A A e i A
&1 Al 79 UF gAY | A # °1 % 9| /iagd /9 I8
AT o T T T TR A ST 29 W e
1 Hanfegar FEife 1 J99s 7 7, W e
T F T an| e A ufrs § giEeEe AR
HferTs o9 T e Jre d = T )
afeem atrt=

A A 99 TEA | i 59 6 fEa § sem
TEes B 1950 W HEEEET S R 9T £ 2 AT 36w
HIHT WA a1 =anfta 5 fed 4 39 & o
Aftferat & AT e v e e gaiE g e
HIE (SEATO ) it e meon i, =1 == 94 AWTA #
T i miEEET-wgi A oanarEe A -
TFFT 311 < F 7= W g 5T -7 R
T =fi51 % Feree A e, -t o i <
& T W 71 9|

1962 & ura 9 519 =9 7 stewe fam & ofeee &
THET A | v @ v i ey
o ferdl 1 =0 R AT e we gEE e 1963
TR T S T 9 v H{ A a9 S
T AN - WP 3R AR A =i o e e
T 7] S W A WEE A w1 A W
Wi A T 510 A & T A AR W
THE Ao S A 3 e Al i o wee
1965 % 3@ % 9 WA H T w0 e T e
1 e awde ) = & ofeer 6 we 29 il
T WA W T T W T 7 S W 5
¥t s sifer TEs wE| A ST H v Rl e s
ATl 4 1 T W 97 Bl RS & fage W A
et = 1 e % g A = firesze w@
TR IO ST 7 H AR 76 £l 9%
UM §, 1 WA e e i Feae i
ST T FEART 5 76 ¢ fAes st 500 e
v Wl T T

YT ST AT

YR &1 A AT AEA H1 =T o e T )

| 034 sirr ot / s1E-7 2016

1 W § i AW W SEEE £, S
it 4ftT ArEmEaE d v a9 enfe #
T F | ST HE 0T T% ¢ F T G e
7, R 9 T Tl A= 7 2 O ) gEE il
ST T g H- - g manm e
AFMFETE R T@am £ S0 F e Ze
T P e A 92| e s
a1 o Tifen 50 A F1 e 2R @ g, v
YTHTTRT AT 91 T T3 T 39 FE g2 A7 anEaa
R AT H A G5 M A S
faeeg HET H e 2w, o 0 9 6 A TR I T
A

1965 % ¥ % AT ST A Al 3 A
TR AT AR % {3 A 3 9, e 3 A
ot At & weft, afe ge armmfr S v a5 a fa
T TR F SERETEN S| 9hEs A
q Wt T R I R W e A argEite
feawr 7% fimeaw == femn, T 9% & e fan
T o w fgmn s i swfes % ol @ srwma
Tt FREafet 0 T 3 AFTEE 3 A
Frr T fod %) oo e  areemer ot am
1, e (Tl e atfeagiey) STeiva o oo v,
o] T W o i e A ) st
Rl s 7 e 0 o e e e e o e L
AT 3 e ¥ A7 % A S e g
T F FEET F T T3 91 3 99T iEe
T AT ¥ we g J5g A faf 3
AT F FHE Aaf T 31 9
Wi AT FEeEE] e § AREE S A #|
WS 1992 /T fagrfeat 7 omm TFea T
47| R T 1992 F ST 14 9 0 5T s
-5 SO et B AT T A | gEE e
A T g P T A1) A d i
0 o wER e w0 AR T mearfee wene e
W AT ST 6 % S O g T e
T T | 3 O O S 8 Wea s e
e gur A g A R

i 1 g i # s g amA (e,
T, 37T, ) F1 T TS # 34 T30 HHe! 9 A7
TR 7 91 8 T G 5 U A | -

ISSN 2277-5587




E i e e o e e P e e o el
TAF HH TEEA HI TR ¢ 46T # e A Al
T AT T, A wa W, A o aa smiEr
d, @, n F4. A w5 wE 19wl v
TR # W1, U, A, T w0 | 9, W, A, A\
AR SE S Y AT £, TAfem A7 &5 A6
vty ey Fore % ot ot Bar ot it 1 s §
HqEATE

TR 5 WITA S0 g1 % 33 3401 # sweg
ATTEATG T T2 7207 §| 379 39 fom anfdee %1 A
S el e 9 A, e pfne e A o Sy s
T & 371 =17 7 T 557%1 wae (5641 £ | 37A feaia aE E
TEEAT T A P % R T e T R e
AT 1 HEAT & % S7ee e e #5 e o
AT =TT B AT | S W W F AT fager Al
T TF HTHE T £, WA R S T, AT e A
A afed AEE GEOT F, TG WA AW A
AT s Ee AT

TR ] TTEAT & HgH # 98 IEEHTT £ 1 98 T
T A ehraw T A w8 i g i vl
FFHET AT A WA i HH T FT AT F A L
andft g 8 4 T8 s B et 2ew i et faen
ArrT i o 2 TR B G A e R e e R
o =1 41 WY AT # 3P AT e Fe- o A |
= 1 FETA WS 95 4 T R 5 /e 2
TERA & A5 3 TR 9 SR T T 5 a0
%) Tev vl s & i e g e
A 1, T T T ST 7 T § O 9
- A T L G § | TR T
oA %, T Al L w7 S # A A S
= W i - e ge A S|
AT A1 f5 H ow A =, v st HJe E
R ST 1T AT FAT AW H I R AedE A
HET 7 T 37T T 379 3908 O W e |

iR - S ST W TR 6
i gam =9 T 2] e uwe &l R
Tttt = w390 & o =ame 3 miftess
1 71 A1ie Wwe & Awi, 9 T 1 e
2fe 5 A 1 e ffe 1 S o 1 el 7
I I T ST TS T U S S
T wfifeafel F W § T A9 S 6] 9

3T 4T/ AR 2016

A T AT AR 341 7 R WEE § T91 st
1 Tt w9 O T 1 Tt R TS waT ] iy
Aree faeref s Sy ol % T 1 s e 5
wgg e we i F| wiee 6 wn-df s
AT A1 F 59 1 wivE 5 7| gEeEn o9 e
1 T Fo i 5 F e e S
W RN T 2T e SieA o fe5e Som T E #
o W O e @ uwe o s 7 m maw
A 3 T F WA A1 E A, A A 6 -
ffet %1 W% ATH E T | WP A I A e v
Hiftr g@ 7o A T A o fF e w1 ogEee ® wn
fem =0 =% 3k o wEw T sl v 6 Sifa
WEEAqUT 30 AT 9w R S I | g
1 AT AN F A FH F O e e
# Wi e o e B | w5 sl wm anfis s
& g o i 1 gty g §) @i aeE s
1 =0 T2 % o we fv arens w5 wEe ae
1 570 AR A T

qifseE A Ten-ifa F Hre o 8§ s a6
=T 1 57, W9 575 51 S A T ¢ - A
1 7 A A e W A m T | At T e,
T wrfree ® i & f3 v - 6 afee G,
THT 1 Fi g i & S § i 7| A
feafer =e 21 78 ® o wifereer=t =1 g it = e fra
e R faA Tl e & A AL S A
T O E i TS v e g i AT
=HifeT WA 1 T % WA A g S A £
R T Tt e A A e g
WAV AT 1 T O w9 A e
ey o o 5 wwe-av % ot ot 15 fos wwa
1 o T v, R ) R A s g A s
W ST & T T 5T AR & 1 A T T g
AT T 1 I AT T T3 A 3 AT
fatelt Feeemfam & s 0 smaw o9 0f ¥ anrw
AR 7 IR AT R S Wi s
T G A 2, #Y g4I SR el W i
AT % o DI R A O AeR Bt Wi
WA Pl A 9 T S §
W AT ORI F T £

T F T B Tl v-AT g 6 E aw

ISSN 2277-5587 035 |




Tt ZR g A T AT w2 E
=i =T § f g T st wai @ 2,050
=1 e B 3 e & et A A | 3 o o
SR 1 e 1 sfrns i fresfe 5 g-
Wi 34 o wn, a@nfE faa ave fefe 3 aeremd
fore el o i A FE Fen A T A st
T A P A S 1962-63 § WRE | W
T 3T T W (o A, f s st Fen
% A 1,500 T Hies 2 N i w6
T 1 off 37 TE T e wAr S F e
ST % 1 T A, W T A s 5
feu av| 79 7 FAE AEEN UWA-T & o wE
e = T ®, M S SA W] 3 7% 6
T TRl

MR F At - § s oo

Yifea Tt 61 &1 e andt o 77 ffee i a
T & i T g ufimr # aw E v wer 9F vfie )
ey 8 arfiren avoHt wrEeEr R andh e o =it e
TP 7, TR FHEO E fE ARA-90E A § AR A
T | TR &1 J90 Wadl & 59 9% i |
faesel %1 72 78 = & i oft o 9w & g, Sfem
s % T WIfREa 1 S 7 B | T w5
- AT TR WeeA U FRV1 T ¢ fF A e
MEFATE F1 a0 =g =9 70 7| i 794 awa g,
i iR T 3T TET el STEEATs i T
IS 7| TR % fie T 1 S STl A
TIFREA a7t T e F A i wee § 5y
T | <  wEwifEd F w6 e o st 6
3T 3 arm—ar wifEEA 3 o wfrs § oo g
HAE A e Bl 3 WO e T # A
AEA A S R O R wH AR S
wiafafi # fom & & o % T1aag God e 78
T

= fom 2, fama 9@ ags =9 W § efom ™ ars
At B R O A= O W Rt 5 T
3 T7 379 T WA 79 G | Fa (AT 4 T
feiat o G o ot qees # fosa B 0 i &
AT, WAL ST, 7 e s g o e il
#| s Tga iR S TR S T A 80 &
TITE & T | # BEW 37 A fm e wr Rl
W, W, AT F U 3 O YRE F Wi 5 AR

| 036 sirr ot / 1E-7 2016

T B TN El

TIFEATA A S T8 8 ARSI Fareed F o A i
WIE, UH, FE. T WA HAl Wd GHE % 65 e, 7
T S e T A H e e = |
® {6 & @i 37713 & WiouE § 9w O a
TSNS B3 6 159 TAE W F| MR S o
= 7 TR WA woe ol E, e e
W HATEAT i A i wA §| S T e
qiTHH T H O FAS T4 WA F A7 F fed fea
#| WA WS ot S A -1 e S 99§
R FEreE A T T A S AT T T
i1 1 T A SR w5 T

THAUTA H 9T THIH A R T4 T £ a9 -
TATGA | S H FEAT © T | i e e
3 wTaEl H AEATE A1 O w0 T, 9 O A e
A B arrm 3 wwe @ fre-wfieor o 2 w8 o
FE § 79 WA T 6§ 9 9 w9 T
wteror i R

T TER T T WA a6 #5 S|
T W, AR Rl om e d R wme
el =1 T 5| A {7 g 4§ A A
# | R o -l merd | sl g o uwe
AR | i o B IEaE § 1 o gm A
Al & AW AR WA At e % i =g 1 i
T8 B, w1 anforear F vanr-=a # Teeen gt o ¥l wwd
T # T WA et A 9 e T F FE e T
A1 W T A FAe Ot & o e R
AAEAIST A W, Few A a9E A 9
ST N W W S T G 2 e
s iy, TG § TA-=G # AleE 9 T e
AT AT T 2

T WER T 5 -t e T
TFEL % T et v sl % gl o s
forde &1 arfesearr o vt speefifer o7 st amafa #)
T T T AETA 59 A F S A A R
1T AL T I F A W AR a5 W
% TR #| 3 A S0 < E7 o 3 5 fen st
i a1 sttt wet gl S i af e < Y fg)
=1 A TE -t wet = e & e 3w
=i 1 wenf wgH w41, faad < it e |
1 I FF A | M A R F5 OEEE e

ISSN 2277-5587




S I 1 Al A gfn 3 afEE w9 A T
Zarg o Aifer = v ¥ v fan T s fee
T T I 519 T 0 gl
e e T
Bindra, 5.5 India and her neighbours, Deep and
Deep Publications, New Delhi, 1984, P 21,

Bindra, 55 India and her neighbours, Deep and
Deep Publications, New Delhi, 1984, R23

Eevitfa e, e o ariEe v, v e aeE,
fam, 1998

e T, T -2 T T 3 A I - 19,
7. 6-7, TE-FoE- 1998, .13,

3T 4T/ AR 2016

dr. &, Fifirs, wewidE wEE, Seel afsme,
FferT, 2004 9. 420-30219

G, 1. 124

goam A, foz J9E, 0 W 9 3w, T
fadit, P, 1972, 9. 178-89

di, . Wi, FERPE W, Femi qiEmE,
e, 2004 9. 220

dr. 7. aree o feoameft sw- v A P it feem
afitinT 1009 78 fwel -9, 98 4t 9. Hifirs, weRmT
R, Tl SR, FEE, 2004, 9. 420-30

. TR ST 1 T - 2 T R I O e - 10,

. 6-7, F-TPmE- 1998, 7.13

ISSN 2277-5587 037 |




Afees FAfFAERN: OF AU (frprrave s % am e F frim aed i) I
. e e fffﬁﬁﬁ

l.‘ ¥
e (FEE) % ,.A;/

shodhshresifigmail.com

BREELP R o bl Eneaulieade s ol bl BAR: L clee | o Gt o

HIfEaT 51 9 975 T E A -TAW | T | TS -3 w6 0 S

o= B B S W, AT A S i A S et ow g,
AE- T, TEA AT FREEEIAT B AETAA 26 € H 6 deAierg W s a4
FEHAT FAIAT T| WA E AR T T A E 9 g W A e i e A v g
Fealews T W AAfEE W w5 W R g 0 AR § T8 aanae st
Tl 1 ST A 5 H e | W e s s W A e,
e o Fvey o e & aesfPum ) vdion Wie w61 STes ST T SO LT
PO, 26 70 W 7 TR 2T 7 | W TR H T 7 5 AR A # s
o B e el 0 s W St g7 | R s o wftensit o et am e,
TS AV S, THIE, AUV A= 5 e o 71 F A & | W Snme | wigenad
A el 7 3 ol frg sl W 2 5 e R )

| -afta- fa ot s 8§ =fEn A amnfs ol & fai § fE-ig v et
T, 7| T T AT S 0T T WIS A U Wi A F | § qee o e
fafir=1 soit =7 s ol 7o Fwe 2 0 fom-9g w1 & 1 [t w1 3w
771 % | Tt oft A arere o 3 o SR T ST, I A ST A e A
et 3 wfeestat ft avnf feafa o 37 aars § Wi g v e vl & ol
FIAT 1 AT=I 0 9 £ 3% 9 A 6 § 5 NiEsist 1 9| T o o e g a =i
T BT IS F B et s I | whet f fafa w dm e g |
TR 1T 7T W A9 o AT -1 W{Ee AaTEeh w3 A AR o | Wit
Aol A | wfe v vperget v ¥ £ g1 A ot | wim | fem wmn g
AT st fafire | A st # wfen aufEFas 3 s e = 12, S
W 30T WEIA & 3 SR 991 o 1, A0 a1 o 3% ok gafeon aif=e s o
it 78 Aieen 7| fafirs v 7, wfeen mifFam # smwe s 6 ofam s @
wikesT3i 1 Feafa &1 350 381 9 §| 9W 9 H I7 T 71 WA 7 (4 AR qniadan F5
4 wfgeradt = s, anfds, o el iR mR A A, fraa s
HOTA 1 e R H AT 7 w9

ATAT=I; FATFETEA0] 379 WA U S0 957 | 02 A1 § e mfae v
TR FAEeT ¥ A AwiaE, Anates, dant g o s i

| 038 sirr ot / wTE-T 2016 ISSN 2277-5587




eIt &) T afiier # wfe sl § aeed
it @ Afas 3 wfds w0 § g A a
HUET T E OAECE FEE 9 WE SOE | Wi
ayrfiFeRT W A v, safers @ amies o
O HiGEn AT 0 AT TRl % 3 A F4 A
wiw #| 7 wfzenst £ S, qEEan, mrEe,
¥R ARaAfETeg 1 T S 7| SEEE e 6 9
TS AT T 7 9 ¢ A o At 1 13
Arfas, A, T 1w gEE A i
S TR S FRT W 31 9F 9§ fE e
afgenadt &t A ™ i Eafs § asrees e
FEEE & AN 3T o T w9 W 3, St fm A
w2 i & et 2|

2- U - WA HEEE T T F A
TET ¥ 9F AEEaE | v fwm a9 aemEa 6

AT AT TG o ST T AT § | Wit gfe
# %, famraTE g HEe 4 ST SE R A
741 o 2 B| e 50 PRt i 57 e w0l 4 4 8
freiretees T =l g = S e & | v - He
% {2 T W T FT el (T T A W e
T2 & A A WA e & R e A
¥ AU # TAATE WiEwEr 4 | T & A §
31 s bt i frntet & w2 e
157 2001 F FPHARER T B 50 FEEE 68

4| #7 F TN TW AT F FR0 G W A
TR ] S0 AT TRl AT O R T
1 & T AV o AW A F FR ATAER SR
AT fA T ) e % w9 H e oEr 4 v
wf 1 = AT v, i B e i
T = Rie e AR T W 7

TR wE- |
TR Y -

EAE LS

H=m 0 | wlam

25 99 0 TN

19 28

a7 34.4

35 99 & wfas

12 17.6

.
|
2 25- 35 o
3
4

T

68 10

TAF Al g Araeil Fad e faf & v
T E | A | W AFEE A 9w |

ﬁ#rtﬂwﬁﬂﬁmw#ﬂmﬁ?ﬁﬁuﬁm AT
3 & fom smaegs & 5 39 9w & sl =1 ww
AR F9EET, =99, § SEEE, § T B ARER
W i A | firen A aiEEa v "I S

¥ waTA F wabi famm 5 Atte w A e
AT ST £ | e w1 wizen |aunfEasan & W |
a1 § e w5 1mE e W afer aereE
At e 3 faes % s et =1 7T 2
firm 7 3% 7= a;ﬂqmrﬁmmn;ﬁ;m%aﬁg
ES #1 afg § o TEEE 7 5 e § wawem
AT # Jeervgrenait 1 Fa F Fegd # e W Fe
it W faan |

arforT Hear-2

IrrraTAT AT 1 difes feafa

e

feor

3T 4T/ AR 2016

IS5N 2277-5587 039]




A
A

G0 f=g o | n | | Laa | B ==

T Afemadl o 3 g | afe o
b R T B A A A o o) o s 1 e i
H T AT 7 F Aieia § A o 4Arg A
FiTe e & o e ¥ e o e i e
1 % 74§ 7| feg 25-35 79 74 35 99 4 oifaw
g o # A i g7 afr e B fie o e
HEE 7 fe wfafiear #1 ot e e §) 9F T

et & o6 aregrr # ufted i g7 s ol 1) e A
foret 57 1 I FEVT E1 9 & 5500 A A Teearanat
7 For=l e e & e I A % A AR
W Fo e e | e B e e S A e
T SElal T T 5 71 590 = =1 w=e 7
TereRnAt | W AR R Fe el R amam |
T fF T E|

anfermT HEm-3

T it oy F A A A A

- [}

W | wfeew

16-18 79

44 64.7

18-22 79

22 32.4

22-25 7%

2 2.9

15 H AftFE

o

1] 100

I Ao | T & 6 AHEE § e 1 TR
witersi =1 faw 18 79 41 3y 7 0 9 & T8
THERT WA HEOT S R A wfes & amtas g
I TR | ST A9 9w A B geA v e
el 1 AT S w1 s s f S
T T WG FE £ ST o A w6 | egw
a1 bt 1 AT T T A A S
forr et %1 st ot 70 30 # a1t w0 O e

| 040 sirr ot / TE-T 2016

IO TS JTHIOT SrAEEAT Wi g | T A ® it
T F WA G FA T TEEA 7oA i
sarTfe %) i St i e s e & wfensdt g # e
I T 2 o A W s o ST e T A
A AV Al A % e A v o e e i e
T[TV o W T = 5| < 9 A i e
T HEEA N O w i ge e A
ferrerat & s 8 Wit ST AT e w wa f

ISSN 2277-5587




At Hear-4

ST ATH
BES At
37.5
12.5

6.2

6.2 12.5

8.8

6.2 =

6
2
4 25
l
A
1

& 1on

3
3
f3 : 31.3
1
1
i

] 1o (1]

awivEs Awel & o de  f ayem 8 afend B
frerat sieaee =aea 2| wfiesadt & e w9 iy e,
WH-WIEA T4 A A FwE A e A
w1 7 79 % fon farmge W v W Fes T B | T8
£ H WA 57 (9 21 1 H T W I | S
el 3w o wfet @ e R e @ ayei
fom I T $50 ] SR S 6 A1 A A 7 e A
WM | =T S B AW # g9 W7 v B §
et 1 HAE B e e A e ) g

FARAT F THE ATA § T, T A v 8
AT F WA B TE 9% HE o o §
YA F EE F FEEE s wm 5 a4 3 A
R 6 O T % e At 2 S A et i averm
T wfafae |6 992 % 599 F A W | T e
O JeEIAT A AT WTH A 3 i % w -
T F AR T W TR

4- WA st = SaatE sfirERl & ST - =
7w | aHgT # wieert # fwe s & we #
AT U F 9T R |

At |Em-5
afem=it =1 foe arfree Eaeva |

AT 74 7 TR A &

HEAH

Aot s faia # wfgrt
FaEEH

T

wmm | ®ew | wRem

12

17.6 23 33.8

56

E52.4 45 .2

100 1] 100

AATeSRT 3 IR AFEHIT A F9 1 & g # wfged
T B =T BT W 37, T sl v
1 | 17 wfewra wfied AR 5 3 e A6 )
T Fitafaa w33 wiasm wieest @ & e & fE
o ¥ fo5 A AN WEeAge] (Tt 6 3 S i fie
#1 mafy 7g en s siwe a1 ¢ afesd s
=17 A faeges Wl saafes 79 #1237 v E o S e
AR 48 A 58 ey @ §1 37 araw A 9wt
=1 G AT 3T T FE A AT T F 3
frr o i E R A et s ok w

3T 4T/ AR 2016

ot frofedt % a8 o A
# T WA T A SR A e AR A A
R # A F AT TR g 2 R A § e
TF1 Te 7 T o F weeagnt o e g 1 fom
it 30 AEe § TR A el A e R
FW W Il d WEN g wfeers F famm e
T ¥ A ATAAl ™ ErEEs & e
AT W =7 =T ST fRar T

# feit Ty A eyt

ISSN 2277-5587 041 |




e HE-6
FCEN FIT AiGwTe ™ e Fier ATt i A & weey J)

FAL| It

wem | ufeE

l

i 0

%
2 |

it 100

i =

68 e

Fa T g1 ¢ g # wizetsd #1 79 gm
aftestadt % fema v e i SeE R wrEEE
ST IAATAT F1 AT A7 7 | T WA TR0 T
mﬁﬁaﬂmﬂmﬁmmwilwﬁﬁﬁﬁﬁm
t fa matge & g s sl T e
Ferfirrr 2 Tk |ErEr B E |

5~ THAHITAE A - 71 F0 7 TAAtaE 9 E wfei
AHEE FT WE = F A T e o
A /T TV 5 WG WA s & '
AFFENT @1 7| Teevgena # 9 AR @ e
st § wefita fEm e 7|

ATfesT HE-7
&9 (4T 3 331 % Ay e W S Tt 2t i ST e i

EL] A

TR T e wtest

i oty Hisfi

i 2.9

THTES

o 7wy g 3 A 15

i

At w1 T

el

13 19

fumers,

off fim TS

19 27.9

et T= 95= A1 T AT

12 17.6

T W= =5 7 g

60 88.1

T AU H T T # o 0 S a6 wtee
I AT T TAANTE & A G wrE =i 2| 5
& TR 1 A 5 % e, i % e 6 s
A1 T=Ire agen, oA Sta 4 wfs I9eEE
AR TAH | 3TAES 7 | A A T I A E, 35
T 88 W TEEEEAT 3 3 = # A A |
6~ T - T avemae | T E £ Wl s
T A it T g 7| TR A W, 9 e
T T B A4 AR AfaE WA H T FEe =
T - A & sfae wes i e s 2, Afeen
A F W FY % 9% S99 %59 F WH
a5 WRATH A1 1 e TefToT s i et 58 ey
7 T £ Tt gt A s ot @ £ e A
38 sl wfgary & fofi 9 o2 fRafy 7 ot goeig
weits o § o T fiee wfeersdt | = 70 wiaam
sl fak sl 9 a1 594 Wi e 02 foa 1| e
TeT T =% 3% |a FRT A9 T 6 AR 9
qisa v 3| 50 Fwor 5799 | 925 e aemad w
WG | 1 @ g ot &) wm d1-fomrd st
T AT | & T W g H A e g e g fan
1 T o T 5 A A W AT

FGT # wigeta w1 e ot Fw s 2| wfe

| 042 sirr ot / s1E-7 2016

1 3T B e A ST SEEt Je ° i A i
319 FHA Y FE, SR S a1 A % e e
=ete £ A § | = et & e e et it
sl Wizl ZF AW J6E & ST %9 e T
¥ | T T 5 83 WiEE wieensil 1 2rAw | avmgnl
T T 5 I W AL | TR Hed FR0 9 6
mmifmﬂmmaﬁnwﬂhm i
s # 91 =ftm e 2 o e 9 sver At oy A
TR F | T T e 2R 1 T S = e T E
TR A1 TETs el W wReal wie fuTE #
T AT T A HHSAT W] AT 98 W T
AVER ZF A A A AR A aan ST
WAHTH] #1 AFAERT A 0T 9 @ 7| aggm 1§ fE o
WA F AEERT A Al wem J e A

4 wfgeaa &1 wofEs g ot wef st 1)
wnE A S 8 afas afesd oo e F
wfafEa 379 far o meeael aaes w A
AENT 6T #| A 59 5 o A A f (6 T A
e # sttt e fvn geem sperge w0 § e
f& == | formm w5 frfie e oo anfFasao
ATA FA U 0 1 7 30 g A

ISSN 2277-5587




e e et
1, FEgE, A (1984) FTS S g, e
e e ) s O T M e R o 2 1

2. HEE, G (1998) I UL TeERES; UHeE o

3T 4T/ AR 2016

amw, Ut (2006) SfEEEr st dfEs
wxfzftiam, wae fe oftsfin o = i
ATIPE, R (2004) wieen wafFm, fmd 7 390,
g aiEs, A

Famr arerdry wratea 4w, 2010

ISSN 2277-5587 043 |




TR T T FAAEE AT ; U ferecsuor e o fas wee | ﬁ%
o st .f%ﬁ’i
- t\ﬁtw‘}jr

shodhshresifigmail.com

E b R a1 o s 1 0 s 62 =2 1 e e D 1 et ) e 2 1 21

T B T AT & fAad T =1 a8 o i =i S assniie & wE &1

foRT foa T | P TR S0 TR W A WA EeT S e
R L 121 e 1% e et o A B e 1 o e 1 e s e e | 2 28 | el e e
frerey famhTy WA G T THEA FEAENT 6 AfeTAT F ApaiE 6 9% Ty
arioT faerra % safer o =61 W foe o |
T FETenT AT A 337 3 e | AwraAT 5 AR 5 e S e
el B0 A AT T SR g S 20 T e e At | q Forhn a1 w9 Ad 75
$TE91 9 7, TH W o 0 o T A S | S A e A w i
T Famr it Ame et 9T WA H arEen | S slEe A e v A e
T N AT W BV A § AAT BEAT FT SO AT 6 7 g a9 A
s A g s A B faes g e £ ati st afiee s
1 AT T AEE AT A 7| AW SEEE F A A e T 5
HOE | 1 1 AT A T A & i FrRes fagie § o 40 F A a6
T =A% A w5 ey fem )
TR TTHTOT TR W51 1 AfFas v & S T 7 30 O, 9, A
S WA T 3 AT, ST T S R s e R s 1
ferae § 717 e 9% T A9 7, T S0 95 1, T8 9% AT § (A WA wE
% crere e gt 3 ) e At A o B e i s a A e e
o, TS AT AT B AT £ | TR R 7 5 e = ST e 6 A = f | e
qEST 291 % e 97 =T s aeiemee vmm fres ¥ i esim gma 2 A
TV A 1 A BIE S W TR S S W A A9 qe e AR
SRR % A0 A 2 i aei  fisean 7))
TWATT T AR F 30 TG JEeAT AT T WA F e & AE 5 A
TR {9 377 ST ST T A A i e E1) HEA A E
freiemedt 7 oft 37w =1 vt A | o W A @ i e it fae T
AT 40 & AR T A T F A F a9 5 W ) we v # el
AT 2 SRR 1959 H1 TrAe % Ani £50 § vt o s o 1 oen F T

| 044 s ot [/ s1E-7 2016 ISSN 2277-5587




7 fymm # vt v wpert v g @ smE AW
At it o fe 739 Afae w3 fra o
AT & feam FaT ST I T ST % A
5T T AT E 1957 # 5T T9dT g e At
F1 AR P T A9 35| 531 § 9=l
Has 7 fafaa & % 709 g & fon ang-am W
fafiy=r afafE = =t 3 = § A TaeeE
T eyt 1 e | o o v oft fR e B

YRAE T 7501 § FRATE ARv | 7 T
ST N HET SR R e Al e
I WA 379241 8§ 74 FEI00E THA 0 3590 5 o
T feon A A i T | 3 & wee i aneta
T HEWTATAT WEeagyi A v wed w9 | w6 4 79
g HEa # afafafte § faw @ owd faare |
T Fairfieor & Ao i siemfes 79 3 faega
T FfZ £ A A faewm 4 nfaffe ad 59
HATAT ¥ W TeA 3w it a s frnfae
75 e = =% & A wata F g e
e fepion famra A it A 9T g U A G s
T § Fe TR A A e o S A A
| T AT F AA-T291 T - AEEET &
ST FEA T H g7 3 firaon mEg sl wwe am
T T A # gl s w9 0 H° A
TETEIE =T 1 a9 T 9= w8 7|
T Tt T w5 § et o
Tl AT o AT ST & 90 U 31 SemT A
T ] Fee Y T | 3 T O U e w
T AT A F T T 5 oS = J i we
oft i P gt 97 A A frEn-faf gm fo
FAAT 4T | T W Wl S AR 5 T 2 &
e I = o e e e § ot 5w
i 3t A TN 1 A A w5 Al i e
& A AHT-WHT °F ATHI T AT, At
e B DG C e S R e B B
SATFEFAAN A AT T W A
YRRT 5751 F A1)

TTE=IRA TS 5041 31 33 9 o fon 320 =3 am)
g T H el 4v AT B O o i B e,
WETHWA F1e | AT S 3 JE9 BIET ST 1| T 9
ST ZI1 PR T A TS F A HOFEA T
afot #| wepgfe # o 7 A we & e W

3T 4T/ AR 2016

T e A e arhmsr H M S sn A e
100 Tfem 7o s7fies | atfr 500 9w F v
A A e T R e A, e,
Her AT, HogTs a4l (s 7% Ta F 7 §
g T AT FH A FH 97| T AT & T WA
v =nfas g e o w9t wm s ww
ATFFIET 3 THET ] WHTETE 6 A 6 e S oaEa
1 AR 41| T TR A TN T SR el
TITIAT 3 Sl AT W] )
1947 & 7l & oF Hst A9l & fgedt e # ww
AFEED B T FE T S R SEe
oo TR v i Wi e v s s
gl & Zara 5 Fticsr 21 o 31 1 =0 A
e TR AT s a5 e fAa At A
AT AR 9T 3t A AT |
AT F 99 o WA ORI W A Saen
T T A T O R ] R A @ i
AT A T AERT &1 00 ST 5 W
T % Fdy fm o st weam deeifE dree § ol
TR (e I =5 TH T AT S qE
# W A ) o SR & A e
T FAA % AN & HRA At a1 e
W W & R i T awae T S At £
famfon == T ™ faa = § SEeaiET =5
HEAWTA S99 34 5] FAME F 9 § o 5
FHI i F i ] AEeAT o IR AT R A
ST W H AiEe AT as A AT F 90F TR
fga® o8 2 w1EET, 1950 F WARA & AW § S
A = w1 fafi wae fen i W@ gt
T 1993 3 73T A FEEE # T fAes T
WS WA § WA # F O] T Sy S6)
awT e # AfET FETEE 7 FaEE SR E
TG 1 A F 9 AHTE & SR § Y
T TR T4 #9 H #4705 e o A §
AT (1X) F A8~ 243(F) ¥ "T=E w1 A A
o TR Y T I w9 A g w1 A
243 () # TemEt B afE, sftew v gt w5
it faen fes s 4 aw 61 frnfrm zm
I T et e 1 sl S S, S
o 775 T39I WEaTsAl 3 70 6 FE T T qEE T T
I A T A e e vl & e -
IS5N 2277-5587 045|




» anfds frmm ™ arnfas e i
IR T (T A )
1 fEarre w3, W 3 |9 ol # g s
TRl S § e 20 faw o affea fa
A EE |
AMfes Fom W e T\ TEEA a9 e |
‘Tt A R, s A ) T A 7
A M 3 T S 1953 § Fmm e
T 377 & T U= A9 F AR 995 AN
=1 e JHT Femd A e T st F o R
ST T S o srera A
HERTENE AR § T T A e (004 H
=pvTEe & oftd o o o o v o o el
T A At e & A sl anfie #)
W A4 H AR AR S2E F A Tl W,
afufy 1 FEmET, FE 0 A T O a=E i
yfrm ¥1= # T T el I AW AW W
AT % s & e P gl wwe )
T T W for w6 et o o e w3
UH T=EE =9 W ST AT UE w9 g § oA
T AT T O e Seaiana R 9E e e
=1 A TR = i, Fe g w5 e
faie well # foeg 0 SE 1 BANTE A 5 E
T i AT S A ARt o § e e
A EI
TRl TR WA WAETE fe TAEAH F===_ 0
(T fauT 2000 ¥ FET9T FEAW F AT
fod = A9 w0 ArE | T 5 T 4§ aue
=T ST T aiEe W femar | gl s o AT wen
T e i S O TS O T A e v
Wi # areawn A s g9 Se 2l e
TorET & TRl AR e WA A1 qTET ® e
AN ey TE Awar § e v smen) @
=T A M fE W A T A g
e e =i AR A A S H A 2,
FEFWT H 3T A T DAl el ] wT
e 4 | T WA W A Segfes (e | s s

| 046 sirr ot [ TE-7 2016

WIfErt = & feu fin e an wfs Seme 6 s
Wt = % e w AT & - A
T 7|

o T, 2000 F ISEAA § 0| A w1 ®
AER 4 WA F AE ATEaT & A (5]
FAEfEaT fEe & w § SegTEn B Swe
T AIAT 375701 1 FEeaqy] =aed1 & 79§ 9E
BT T AT 8 SA-REATRIT 31 IO W 3 I
TH UTTaE S 5 AR T Weed SATae Fedl £
WeRs AR £ W e A e
I H FAARHINA FAT 6 W@ & WRE 8 1, WeEh
TE FAHIEASE 741 2. Fred (i) v maEEten
faatem)

AT & AW W F w1 A T s
T T 9 wed & e & ara-ar ool s E
AT AT W T AHIGA A Weeagt e | e
fyrrs ™ AR A ¥ oAvs wers afafafr
FRETA F 3 v F A & AW H g0
aufE sl F oarg e & @l a9 fi
WTiEHT T7 v e o 35 3o w1 A,
arerAe 1 A | A mge g T aE i e
T T firfa o w1 i g e e E faa
AR T 1 1 3wl ) 7 A e
% ST 7Y 1 Wl T T 9 A g
AT 1 T T o anra w5 A,
A 1 Tt 3o f Ao R e A e A
sfFa 31 fafe= Tt v = B 3 qd
AT T4 FEA 9T £ 378 A T 9 H 3
AT A T W H B A |

A1 W wfER fafm 2005 F W 1w |
W A 0 AAER H FR S qE S5 a5
A TS A T & WO AT F R
Wifes F=g9e T4 A-T5AS 1 A@FeT T B 3
FEWA TR 0 A A aRem (Fifee aitee) F
ST TR AT AT E]HTATT AR SR A areme
TV TS A A g w9 S | I O
vy 2 fafe= s Sraanadt o aeie v g
T 2 W T2 710 & | ST E 0 S T S
AR FEAT A T T O e At v
™ = F AW H g 79 ° A owd E e °
AT 79 d W = F WEn W g o

ISSN 2277-5587




Miferes: s=aTT w2

w=o e fafia= s e T TR STt &
T TEEE A 9 PE WO awme F sl
areifeit 1w gl afEan S5 ger W W E
w1 FET % =1 A afguien wRmr A e e R
¥t et o e s it dzw H wega S )
3 W B W SIS W AN A9 g9EE & fen
o 1 e T2, 99 amfas 5em 5ey =
et 2 farerent e srferard ey o e o fa
%1 7 Tz ¥ {3 73 st wiaffs
WiEAlT AAEE | W TR W s, afem w
THITATA F10R A =t 21 & ATt it
R & A A A AT F g F A e
WR-AE A AR g, SR ge e
AT & T Y, AAEE A F9, T i
TS T F AT & | T T TV A A
FI T5ATE A, FAT T = g e gy A s A
=T A T o T T 9 R & T e
AR 1 ATEEAR 271 § HodiaA &4 F A 5
HTAT T | AP & ATECAT A w e )
foramir, STeITEATR WY RET A gl A
5|

T WA W (A v e A e e s i
TTEEAT AT A weaewiEr 3 fafies went T
ATRET 5, TATAAT 954, A9 T T ATAE
SEEa ¥ grern A At fere 6 os o aee
TN T F AT N 2 A 7 A A
gfafeaa famn = @ fF vl f1 i o w
SIS T AN w9 WA WA w0 SR A
FieE T weaw fatafy A sve, fei oo
e & when e aitfEafeEt % el T
S A 9w 7

iR 3 7 o7 B e WA FR amraanadt sl
T FAF F (30 T T T TERT 3 5% T
&1 <ifes s it weiet 3 fem Rl ot e
e B AE A wEar 3 A I e

AT Al Fan At 3 79w aw 6

3T 4T/ AR 2016

w7t WA w5 i e, e e e
WWHWIHWWW%WH
HT AT H fi; FAEE T AR 499 T
‘A 7 A EEEt § A s § e T e
% U9 ARFRE F TEEE w99 FE-HEEE f6
AT 5 AT T AT 7 e ) B
T F AT A T W 3 AR W e
AR e A ot e, sy v
ST S0 5 A H 9§ 28 W T &
Hrers § WAET AT & ST #5 W= ot #
Yo R i A SO W e & awd § faea
TR § TG T AAEgien i W et 2w
it adm oo, gfea w9 d wEE T TR E
avenf - sl e & e sl e wEaT g
et T et
1. HEm, ggee v fd, e s, ofe awem og
e, P W, AT, 2004
. ST, U AR O S T, Al m v
e T, YT % 5, SRS, 2008
. diftrm, v, i 3 wfyen st fad se wiw
WA, #wET T @ AEE, -9, -5, -2,
feer, 2013
. T, A A, At ¥ autEmm e
Trhel T ATTEe W ST, -1 (), T Je
Wl FF, 9, 78 58T, 2013
. R, 9%, Al gafiem of 3 sl o
i - 7% feaemi, anfdes, 3iE- 10, T AET Al
ST, WA, 76 28, 2013
. TE, T g, i e g, dre, -
53, 37%-10, TR, 2008
iR, T, 2002
. oy, frdt ==, S 61 e b aaeEh o, g,
-S4, T, FvToT fEra SR, T faml, 2008
. e, mRUE,, I fer A g R e T, g,
- 54, 37T, AT R e, w1 e, 2008
. TS S ST R, g ateaft
o1 v P =Sy el i R e Al
TFIARTA (I, 2.0, 7S, 5, 2005
. Tz, fafew faw, wwa & g T, T e,
R, 2004
ISSN 2277-5587 047 |




& TER, H Ararmialt drern ; we fdt & agon o # Ty ﬁ%

=1, Ffae = ‘%f‘giﬁ

SRS, VA S A LA, W, T \&J
shodhubeseRgmall.com

L
Al 1 e FEAT ANG BN G4 W AR U ORI A5G0 | S &
WEAAY 379 FAa- i 9fias= 7, T ST 37 g 3 1 g - o gem)
o 7 917 H4 F o oot vt wea B2 o ol T s =
EAT 71 T 21 # W1 ST T A T WA o 9TRE A S #, 7 g o gg-a-
wg WA 31 3w e E, A SRR § A 9, Sf T e d9w
ST 71 T ST A 33 ST Ay A B R e e s e e T A
e ¥, s 7 o g aim & s A o frefaa wet e |y i ow ae w
FHRAE

T 3 Fipt 3 ore oy e w7 oA F, P mewl o 0w an w S e,
T H T5e AT F T9EEE 5 W F59 F A% AW 5 2 5w, 1 A iR E
HFFA T A N 9 A 6 A five 1 - e g e
HER 0 AR §| WA 70 6T e e W A A w0 A
IR F TE-aE, T d s sefe it & &8 e F g 8 de
TEAEE AN - T, 3Ee iR R ERE 0 s i ()
ot andt i s - we A H gy fen 3| e alEreT | et A
TEHTGT I AT TS el A7 397 721 & AW AT 1 FAE|

ATt S AU H AT S, FI O T w0, TR S A,
T B TR A S-Sl 1 F0 T4 3 T A S R At g
WA FA o (o Tt ST, T S g ST A a H e e e
fET ORI 61 W WEag 7| 5 TETATet & w2022 7% W61 S A T90e
A T A W R 2 201 | 1 T A, W o A e w3

el A awE # At § ofe v awe we 3wy A 63 Freet w aeee E)
TG ¥ % T 2030 7% WFA F1 AEE F 40 e fn o 6§ e iw 9w e
IEUTE W AT TETE 75 Wi w1 E) e o Wi, S, Aentas i aniis
FOTETGT T % ST (T i S 7| J W A A § g9 o U s
ity i i sl w5, faera el 3 e e < o S we # e 1)
T T2 o1 T gt a1 ¥ v aw 7

| 048 sirr ot / sTE-7 2016 ISSN 2277-5587




&y 1 e W & e T ah el & fen
=i 3 9 FEeAl % A W FEd 6 am a7
w= WA =i 8 A E e F fen e )
TN F T A e, FEe AR IR TEsE F
T T 371V ST $TR7 T9aRT T 3=3feT ST T 15
STET TR 5 R 4T F0T ATl A At E e
T2 & 1, AN (ST 37 T TrAAE F AR
e wwn 71 et faemr e 3 g0 476 wm
7T AT o6 TemE ST 521 o ST, ATReT AT W 7=y O
e 7o =2 & wafite aeh B fr o i fvm B o
3T 77 M 98 # A e o 9 54 ofvd wm et |
1T | e T e v Il A |2 e e
TR T W i # e e | e e
HT TV (0 A o e sreA 1 Sl F fafees
TRl F AR o fom T ST o e fe
fou ERI TS 1 AT B

Wit == aret =t g & wrn afare wrw o )
A TS WA F A T gifea afa wEeE A W
o TEE WA § 91 2EeE nfEatE o safes aw
Ffza T = w0 7] (o, e A i Tr=mwn
% iy 1 264 T e o st g avdr G
T % e | faeret o v At e e
9T FOFTT 1 AT 1 34717 5 W i 6 76 e
&1 F AT B

o AT 3 SR T O A 6 T O i I 1 anfiE
Ao gEd g wwd e ot fem E e
T W W W A I T A 2| A e
AR P Wi A e E o fre s
ST T AT £, 31V 53 8 e a6, 9
A AT i 8-0 wiave £ 2 9 e w5 wsl
%, % A e 1 AW g AW 2] S
=g o TR AT T A A e
fon =g, AT 3 T BT F T W S
TAT A T 6 I & w0 F| R
% Ay A a9 anfs vy T §, A aee
Wt § ifE Tt wwafa & gt sty |
At afio gifeas fan o 7| 71w 6§ e fAEe
At #n Aprg A art B e v o wferenei
G AT A U g A A A IR J T,

3T 4T/ AR 2016

& ifae, 21, FeE, A, T g, s A
i, FREERH # WIS, T4, FESY, AleE, T9A |
T H SRR, THE 37 25, e i are
37 FAT MG £

To wgar 3t afeery J wEi 12 e fonm E, fras
=G WENTS, T FAW 7 AR 10 5% T 7 e
Tl www w4 7, FAE N TaeE A 6-6,
TATAH H 4, 3G, FER 37 99 | 3-3 s
7T ¥ | ol o fed S o A 8 24 T 09, 39
T g 5 |8 W Eeg 2l 2 A T
1= 3 A o e A, s Ay e A
TRATAAT F Ton 3791 T% & 30 F 7 W 0T & R
feom safer A9 wpm 3 @R % fF Zavwes 1 592 aiw
T 8 o TRt v e e ® S w9 T
%

THTE AT N AGA U 3 aFd wfaati & whn fam
T B | Wit 5 A T ST WaE A - e A i
i Tt T (T o AR R, A e i
AP % e e fRay man) = o8 e A @ s
TAEE MWA T 31 % £] T A w1 e &,
ferefemag 3 =l W= o1 & ofm 10 =5 e |
i B 57 OR § 9 20 3w ofvd At o  anferes £ e
I8 TR FET 200 % Wit HATEE & AV ] S & v At
yfermr 5wy, wey e 86 | TEua F o W
T M E A 7

wre et o o B % 08 st oy e % 5 1 f g
W, T ¥ 5 TETAAT T T IR 9 A T & A
e g ) =fifer s 3 o g fodvd sk e
| =% FouiTe T & T T A, S Al Uy a1
e o ) frird & g v 7w fad e o e
3itT Wige U7 HWH A TS F TATT FAeAEl F AT
T TN AT | T AT T TR WS WOTe
TAH, T =1 vH afas F99 £ A5 B foE i
et T & T ol At # e A e w i
T AT AR SR ET0T T Teferan T A 1 e
i

ST ] T T o o s e Aiees Wt 4 ot g7
7| 9% fom gaw Afq &6 Famde ois T m T

ISSN 2277-5587 049 |




PR TTE £ TR A TS o mE w90 gfes e
Foemre =1 samt 2 o = B AT FEe o e v
firsm| frir 1 3 #wa o ANl s % ages s
FAE T R, SRR AT F 37 20 T R e
T T 0| TR I 31 s e e
Hease 0 61 AW foan| T wa A A i e
AT %, FET AT q21| (A0 w7 e w7
FTE A T 6w TE O £ | il e aes | ua
T o (5§, T T g 5 e F | e
#t Aefet i e fn B & f ave = e s
=

T AT TEAEA (T AR % A
TAET TR o TR T T A1 | (0 TR TiE T
#1 T 21 ARl £ AT WO E 6 S O a1 6
i i it e el g s H o e
T 1w TfETAA e TR A1 wE T A
et J wmv o afeEivsen w fasdm fean 2, e oan
T T, S A T S TEGT T 1A A | TR
ue i o wEd iRl s feam T e
WA A1 (TS ST () % g afeee ® fan
TH A1 e aifer e €1 5 Srae w5 v &
 3ft=y y1few e T v o O e e
foroft & = % st ae e s B e, o
37 T s Tt 2 e o & =1 wne et o
frae e et w7 299 T a1t & | JEM A
7| 57 FEEA F o AN F A 9w
wrr At 2 5T o g s At & ol i
T T o et fores e, s foom swientort o frforat
FHA 7 FETHIE TEA 11 AR BN 59 AN FAEE &
To5T 3T Tl WTend 0 575 91T A T A, S T
For T 772, TR TS AT AR S

T A Ty R i R o T 08 s S 3 e A
37 FE {20 9T W A FAN| G G AER
40 371 3R 7 33 s B =9 § 40 3 R g
i w0t = f9 9 F 59 9% 95 20 w6
i o e o feon mefel e 2o i g R
g AR A T TR I AT A w9 ae o O fam
W =R qMGE 74 | T g fa
T H T 51 75 TS Fe o qTe TASTET w1 e He
ET| T, T FE A S0 TR AHA F S T
BT A1 500 WS T I =A(EA AT 86T AT 250 TS

| 050 sirr =it / wFE-7 2016

T i # vk wfrdoen frsfoe sl del) o= i o
T F W R A e AW, A et
AT F, o A e A1 I W 5 e,
T TEA 37 51 0 FH GO Fo A0 e g
wdﬁmaﬁﬁlﬂmaﬁﬁﬂﬁm#Eqmm
T £, T I T A e % gt e
T F1 A | T AFER ST 2015 7 9 fagm
e 9 A W # s wef & e
| ZA 21 T T T H A FIE UF W b A6 -
T AT WA Woniest 4y SHE e anfy w g o
AL FE |
o1 et e & ST e | S TR,
Taet = #ftfere & o fom fomr s on &, T WA wevl B TR
3177 o T T 1 =% HEAd A e e A g
T fom it 8| fomran, O arw & fom = v = fom
Fw wfafes FeE1 (F9 T 0 ) 5 e w7 W
ATHAT FN AT ST | S & A e fad
fersgames 1ot v & s, ver oret et o rme Bt
WA % fen S ) A |
ey 3 A1 W 85,004 T I 9 g2 ¥ wmi
7 F # o| TH §AE § 99 A 95 30 FEEA F5)
TES HIE T F v safmnivEt &1 e dEnst awn
AR 500 TS AT AT 2 A 50 TS @
FAAT T AT 67 250 THE T A% THE FISHT T
£rfl| Tt S e SR W S g8 W aa E
S Ty 1 T0F | T FrHe a9 7| e sfem s afm
fergerer i e e ¥, o9 0% % A § 1w g
TEA W U UNATAAIHT O AW 2 98§ ST 390
FA A AL A A EA O R T A e
e #19 FATE 1S # e e 3 ol v B
48,000 T2 798 39 1 wlrrga 7AW T 2R
i 3 A e R e R e T 5 96,000
FAIE T A IAT H 100 2 F e g w
1 fon 1w | F P o e o e A
9279 F A1 g #W w  Rra A aee iee A e
F1 2 100 1 il AR (5T A % A
e % fon wEvetE e & o S geEn S
AT | FA DA ] ZAE e R A A
ISSN 2277-5587




T (671 3 T © wag o o S 79 AR B
T T E
m—mmmﬁmﬁmﬁhﬁﬁ@
v R % et e A % oo e e
AT e o fom FrT e 1 Ree gri| T
et &t ATEEET R B S weEn fp fee
BT 59 7 ST G HIATEe R A0 ¢ | s qREaTa
& e T St & fr | o e g &
AT A H T T A | e F AR W
i1t sraw gfvara & = fad fon e = & @ &)
eIl SAH F Hfas wed 16.5 T W W
T i A 3,000 Fg w9 e

e 7 oo e, W FA A S gt e
AT T e 3 S e e i awe
(#frn) &9 o oW B8 A W oseE dr ool
FET e B0 B35 F fntEy § w wEE 1 5
kst 1 P g g Ay S it 3 g A A
TH WAIT F A R EeE o 5 B | F9 e
w1 § fr 7 R & Smer o A o B) mded B
T o T -HTS 3 T 5 A o #0)

el Tl frere W A W AR SR | e
T o T T 98 97530 1 =19 T & (97 37 9 5
A FT), T% 50097 59 75 7% I¢ 999 § o7 § 15
Hg 3117 7150 AvERT TR § e F6 |t 71 A
T F 1 Z AT o H weii O g e =
# % sy anifiges ¥ vt v w e s S R R (S0
g G T WA T 6 ), AT dEiee T Ao
A T & (47 3 e B AT S et £) v
571 =17 T T = o, T |

HE § T T Taar T AT W AW =9 A = 2
AT T % 3T 3 AT S (R W R
AT AT T §) A SR ST e 27
FAAT A AT 2R | e A EFT TR A £ e I
1 371 Sl FHE A EE T A9 F | g
T FE A ST W S T s § v 1)
T Tl Wl TR F AT @ TR 3 9 A
T fegant A st A e e s sl e B
T A W T A A9 (e e O 9w A A
el a1 v o e e £

3T 4T/ AR 2016

iR T A A Wi T AlaEan = O g9 i
AT 5 T AT ST T e
it T3 T A i et % fom A e ) 3 e
9 T W A e FIepean Hise £ | ST e A
RGN 217 1 (45T £ 3 &7 3177 o T R 45
% Wi @i §| Wl 9 a1 e A % A e
v 7 T e A 21 31 e S A
7 Fiell 1 3 ST 2reAf & S Frem & o e
A THIE (1 # eI (T A

 gAft 5, T T e i S v o e Al e
2 T TF A6 FRER 9 B AR TR 5 A 6
fm =) 9 A gAfaE AT T T W
[ A AT T AT T A A g st
I Few i 7 A1 20 =61 § 30 7 91 39w A
TEE & | e A ARG W S & A A 0T A
e 1 A (0 AT A S R T T
35 foon 7ot e A 2 e v fw e fn 1)
T T g 5 o ST S W ST E i T e
ot & st it wi A oo e & faes e
e I B Ty T 2| i s At A s
ﬁm%ﬁ;ﬁmﬁmi‘lsﬂﬁmﬁﬁrﬁﬁﬁﬁ
i E A el
fieses W= |es & #eE o A (AR O ST i 7
fi57 Wit 9% 719 | SR S0 7 TR T | FEE W
T Al & e i wafinr # A T o wEiE
T wiy avee faieft o S 2 A A v sfe A d
I, AT I 9 T R AR T 0 7 T R
1 fawim e zae af=ne 59 fem ame Sg aen
AR T 31 STEE TE 99 % § R = R
A A WA H= W E e ane f At
HEETHT F FEET & T2 9 53 0o leamEe ST A 6
EL
g AR 5 famfe wee £ o dd i £ e = o
WTAfTR T HFAT % A e & Al s e
o oft farmtver 7 fo ot o 0, =i =9-ymat s
TR AT 5| EiE gAA Hevg o el T g 5
STIeRaT =1 THGET T A9 E fAwie FAl § oAEE
i 21 Ty 37 ¥ 6 arorifors w0 A w s 2 R
T AT A A AT 5 A T A A9 T
Al T B o e afETRA & o W A i
T R H R A A 2| FEd 2w
ISSN 2277-5587 051 |




ST =0T H I HEE] O Sl T4 |
safer, meandt Sufen aam &t frst i % am weE
T oY i FEeitT v gemew w4 e # el
AREF F1 SEEla @ 41 A = = S s
AT FwENA () o A oagen W oFEE
ferm i o | AT 1 9B A g v A e g
A A FA T 4 T g, A wEw R 62
T T A Tl W F STAR ) T S
(fadt g drwavs Pt fries 8 # s
Te=iar = T3 o e 5 A B | st S am
Hifes %z 2 73 8 v A9 w0 A Feern 5 aenfE
AT HEN AE F FAT FFH R 902 75 | g 70 A
AT Fl = AR Fae AT At Al

frerde: 399 20 Hige T © (% =9E faww i,
T 1 EI 8| AR A e draem g e F1 gfd
% fom anfoes 21 ¥, W 61 395 T a9 B
TIAATHI & F6T H A0 Flw: I8 AT A A
# T o H Fies w1 H arga afR e e fanm -
T % T AT T A | T =9 | T
el & A Fwem, S 799 991 99 15 § 1 v
e AR T %4 FEow 27 59 T W A9E 50
= H A A A 9%, i AR § a5 W
ST HAH A - 3T | 7 5T A S A
Tt v =i e 21w 2w o ot g R ae
¥ %E 117 7ATEE | 1w Al 3 g ae R R e
9T T TR 1 7| T et v e e e i
AT THYA & 9% 15 TH1 wil] #-T 76 A7 41 AT
[ 71, B gE T A % 0| frei-ae £ o
24 &% qe A, fgTw S R i | T S 0,
HHEATTE AT TR 65 fae =, e
HfTam = w | A5, T, i ww, e =
T ATAEG T | T 7| S FeEt 5 A
" Aifesn = &) gpef-alEn 7 ) 5 o wwm
ST % - AF 5 AT |

uEE A9 29 8 e e i omnd 3me fowlee S
Figa #rf =fen | =1 =T ¥ 02 o A6 ¢ 5 3 e A
o L e et e e i o R e o AT e |

| 052 sirr ot / s1E-7 2016

Tz fma & 5 o el & 5 v i o =k
e FHEE g 79 Bl gafen 7 w9 o e
fet Sevie s 2i, femmn siR w8 s gam
T B T, AGAT] ST e T 2
o frafert 2 foom by Fawferm 1 S| o o
F79 Fif A5 wni| e F fan s A
TEHTE A T A w9 awefin e v 8
% e & Fh wEe ) Aea A e s w6
wlerm e 2R T SRR T D S 9 =
AT, TN TR AAEE § A CA S S000 F
0099 7 = 2| 59 R, TF TTAT AT ST W
saferfvrer 13,2 wlersr 1wt amfaes Foi)

T AT SN STl & SFTiE FRG & AT-Ar e
o, AT i T A T v oA A1 9 ) e
THT o1 AT T W T AR 21 37 AT S
T o o T2 A 75 T WA g 571 S e
3 arvefi Femre ST o §- O WA & afee o
T E| T AT H O o s & et e
A, A, s, W@, fm, aefas -
THAHT 3 A @9 A A e T 6w
EEA AW T o anfaes Zem) -TErE SeeE W@
TEAHIS FHIE AR 6 o T el o fo off e
T N6 | FF WER A W-EE 57 -0 F A
fartare o % fom amdeie) it =1 TTaT 1 5=Ee
T T T Fl 7| TE THH AT T A S T F o
Wi gewrE W =) w fEi-med siRnfTE
e T TR ST & A o T e
1 wifen) T\ AW # gwE A § O 3 grae e
AT % ayfeifeee fa o o o e avfior s #ie
Wigsr % v W w9 % % W v W vl B
STRTEATT 2, o0 Uy 30T AT o 919 99 SHE A A0
T ST FEER FWT AW 0 AR Fa st w6 A
AT Wi £, FAT g s A A e

THI aTE A AW s 2 aeeilas 231 s
AT T T O W 99 TR E) EE TR AT
TEAHIS JUH | TER-FEE A A i e oA E
TIT 5 T T W o = o e S feR R
T S wEE e At fof-adee ¥ at
AT FATT o AR e &, A1 5 ok agaer &

ISSN 2277-5587




A W FwE Fel E] o amowa §, 97t s
e Fveenad # ST T ST g 4862 WA W
T M T F R F O A B g
TG ARG AR A {6 S AR 3 e
T SN0 F7 THaAl £, F1 950 F TA90F ¢ A% A
FAAHET S000H 9999 Ff= R

E~3TTEF T T F= FHT AR AF11 T 3770 A5
7 AT A e e % i s s s
# 9EEE ® SR 3 e W e A fi A,
i St e giafraa w7 & off om s
FT AW WAl B ARSET £] 4041 TS 9w,
3804 T A e aEw, 475 el wgeA s
238617 A T 6,40, 867 WA & U TEeamEl E
S Tp GiafEa F3 F fom fF veis nanaedr 34 §-
s Bl 20 &4 w9 % o wee | Al S
O FET F AR SO0 T w9 w5 g (oA g
wee ¥ fon frifa faen w2 g 8 dovmm, m
I & T s fon 7w we 7 & wivem &, 7%
et Hies % ey § AR T s e o R § ww
T o TAHIA § A 52 530 W W S e o
7, T weaT T =0 S0 S S F e 5 g
fen 7 fof fa% &7 A 9 W S g w7 =nten)
4862 T # 78 roAw | T Fenfae % arg s
T A I A A WA 7 I AR A A
FAAEET E-TEE UrAEE 5 TS W A &
T T Fet 5 fom ot fern et | g www
TH-5 3 - & Wized [aHad T & 160
ATEH T AT IS el A A R

e et AT A, o e frdor @ g,
TH 211 Tl TS FAT R F51 T A w9 9| wfe
% 7§ frae & fiE 4 29 o w, 92E, T AR
AR 7 <1 U v AogE A 91 26| e e e

3T 4T/ AR 2016

forswelt wig o, T it g A oo it e
317 781 7 % gree ot =0 e, S amm w R i
™ I T w5 e aw {7 0 § W Ee,
T8 F FH 30 0 T S S99 W F T T
17 #1777 Frafe )

T Tt ew A & 9 w2 = o e 2| v
FAWH & HAiEE @ 2050 7% g 75 gl
W e B fEm S, fAed g s,
ATIEFRIEF ST 317 3779 =aeaTHdl T =90 2919
#TT| w2 o gferemee # g wee A
% 7 757 B2 71 39 9l 6 AN == A E Al
T qr Tl 0 s A 2 e g E ani
THeH 7 SEeTT 371 TET B| WIS 9 "l 6
TV F1 AN, T9 3 9167 1 521 SRF=F= TA1 3117 9531
it FE STER & AN T o v s fad fi e
IR, BT 9T TR 291 7, T UEe @ W g3 H W
forft e gt 0 B SR 1 ST R
qrA # o I T A A e R AW A 5 Hw
avEn i T s w9 S aEr §, avm v
A o 3 T et w5 o S S T |
T et

| e,

farsre e, 4 fagt

TR T, 7% o

A, T T S FA, WA 5T, 7
TTAAT, T T W] A, WA W, 7 G
sitertfer gfe, TR

e, = BT

TAET T, A

.= 20 e =1 i e Ll el
b " " . " a H

. B e, FE
10, == 37 i, T

IS5N 2277-5587




TAEA H TS A9 T AHIH H ﬂ%
ferdr v 5@ (w3, ) i e l%ﬁgﬁi}
enfiopyeiian W

ST, 1% FHAA faam, e frafres, 73 shodhulevelgmull.com

AT ST H o W 41 s § Serre 3fe 61 9 71 0 A e
g WA 11T S0 3T T w5 e e €A 9 g sin s s e
=T T T F #  w f| Ffaa s i ] R e e
ufirfér gfer = # svrrrEar 2 ¥ e T e 8 fem e e (T
AT IEEAE] R e (LA ) m A T R e s sm sm o |
fafi smfan s it = S Frafem g afes sl w6 femam 3 W
T = fRam 2|
S - Wil e & T 2373 & 3012 T et v 69°30' # 7817 ot
Faer 3 e R B it sre of gfe 3 o # - ¥ dge, s F e
TR AT T U T A et = Aty % fae aw faw gan ¥ 231 T s
T AT T A T % G aeae- gy (AS § e A £ 9
weary 1 g & gee sl w o @ ofieee e § e § A
afET WeT e, e -afEEEt e A geg b e 3 - Aearg ™ Ei-am § A
ATATY N 7| T T #5920 fa ol § A afon, 9AmE, fE, s,
AR T A | T E a9y 1070 Frer Fom wdeh g wheee % ang s e
TV 7| T Hio e H e § i G 6 e - s i
T 2| 79 201 | F IS F STER T S 6,86,21,012 F| FE ST E e
H T ST A ST Hiwata e |
T F T -
AT 37ea & frefofas 2w -
. TR H e S e T 5 5 e e
. T E sl v e s a8 faim e 6 gfe wr A
. OfeE g i v T F Y 6 5 e F 9 & I H A
. T o 5o e i srfmnfiat v et & S 9 AT S|
. Ve e g W s semral s, sl Ao e A e
F[ETR H T ATENET F TAVE A1 A6 e A 5 SEEhE g9
R |
fafiae
| 054 s ot / s1E-7 2016 ISSN 2277-5587




wegol ofr o9 wrates w e s & e w
st & mrafes st w0 am st & s
AT T i W e & A & e R T e
STAVE T ST 7 | Sfee A § s, S A
=1 TP AT T 7| A ¥ TAAE F e i s
faim wri 5m v fafe gfem & ol F9 92w
) % afeEmiEn v g § aEten e )
Tl s W [, o, A Fieag, AT,
s, m-nfrmndt, e i w s ol o
STHRTTTH STaErET & g FEa T )

wTfe s

HFSA ST, At = £ o 6 A wa W
AN 31 9% s faed ahs e & o 3m
SfFT AT AR T AT A 7, TS 7
AT H T A AEA 5] G 97 W 7T et & A
# st Tuasfeaat & fon Safss 3u9, 9 s e g
AT 39 T I F A W A | S= Fe,
TEAR, AN, A Tl ) T, i, Fa-
T, Y- AT 3 0 U T 7, TR 9 T
ATl w3 S A R e 3 | o v o A

T T WA 3579 TN FRET 51T | WG S 6 w5
SV 8 s Afeafe 76 £, S F fonaw
o TR At 2, famer amvae wen sl s
T FwE A A A F e giea w e e

e ¥) v fom gfer st e sl 2, arfs
gfesa Fmfea 59 7 3N F A9 F =SEEieE &
HHT T @ 8@ T 3 3 90 % AhAw @ o
IO e T |

ferim Tl 5 (v, 1.0, ) T e v -

TEE TR TN AE A WA AR F AT
GOM BT E I 8 TfEE ST A8 i ST,
TEEIIA 37 ST F A 5 o U o e e
fam st arpnn, @ oW & B v oAl
SATEFATE] AT 1 AT | (A9 o fon oo v
o wEfif o frer wEae s, sfede o
M ==eT F9 e 39 RN F AFeT R
e nifse s 1 wh e gl aen e g
TAEAT K e FAT 194 f5r 27.01.2003 & FA1
faim #rigs @1 gAE H@am A, FZE A aniE

3T 4T/ AR 2016

zoniftrer 17|

T AR I 431 Fge o 5 #] W WH A T

fopiver xmeiges ¥ e A e fon saferfiers wfgers

qfea, #amd, (s A, WA, TR R

TSN FEEE 1400-1403 AR 18.07.04 F ZW0

wETfATarE o, i v STl ST 3 e W e

T Wl (oAl T | T A 59 FEGE & a & e |

HETTATR e, TR, S R e )

FHE % FEE F 3RS T RS w1 T R )

T A S WES, WA H e fE

WA AT G FA & (O A W A A

TE-26(7 YR /05 f5E 2 3EEE, 2005 F FRT SEEn

HEe ¥ T Fige g = qEan g4 7 6 lem an

it safeEgeren s it i, fe w0 i e T

T |

T s B g sl i e T gl an

TEIFRTEE i, e s v i s F e

farn T v fE ST S T RS g

f&ar 39 & T FEEE H@0LATE. S S T R

A WEET I OWE AT MTHAN 97 e, s,

fSpechCrpr:ratlmmjﬂmup}aiWﬁmﬁ'ﬁm%lﬂﬂ

AYER B 31531 7090 1. (2 )0 %- 1 / 2000 s

15,011 .09 g Ao merers Jioe, W e 76

T A I g9, WACAH w1 9g giae fE |

7§ 7w stafee wlE g, U, ™

v, AL T e FEA E

fasmwr 5o F e v S

FTIAT o AT W, 1,5, P w5 A -

1, 3w vy =fae % o | g v wen i
T, AT, WA A T 3T A e |
TEafam i E dean )

), T T WA H AT U Fen A Ay wed
(Contract Killing) #W R ¥ smeor d
afrfa ¥

. T ANfed AN F W § g wOE A A
T HFT o ST H A
A I FE TR FA A 9 0
HITT T 51 A STl Ao g
T AT WE TR FA1 A A 0

ISSN 2277-5587 055 |




wwTT o fee e vt i o v 2 d dJen )
FAT AT & e e v I fgan
7|

1 wgEEn § Snfas wEET wen s
Tt & smgelt & v agt % ey wed
FAAT

TRV % Sl |, I g s
ATl At S oA, e o o
wel (fagh, sfon, 9@mE, g, WA, W
T ) % e e § T A

T, 37, . 5 w6 S -

1. V-wfFar : B AR § A T ST
AfFT 7, A1 FF F A TS § A 5 SrEE
T T & | TS TR 0T S AT A
e e EUR A o o T o 3 e o 4 B e 1
Z1 ypnfinedi ¥ faers w80 sl
A, R |
YT AT : AHe AR A5 GHE W 4
mifeer afr &0 ffos &9 3 e aer
S 3T 7 FROT 1 FEA e T E T AW
#H AFEN UEEA & EEEE ua s, e f
HETE
e T WA : WA F S T 6 Aw]
fesm a2 WEiT e & A A S A
{7 o et v A o < oy e )

. e Fre withar - I | O o s
At &, A fafvrr dfor v wfr wEn &
AT F HE T S 9 T S # |
T B A AT F A E| AL g
AT A 2 e g e 2|

. sftaT AT e e e o e o §
T WA R T e S w6 e e
o gzt s go= wvE, ffrs g |

| 056 sirr =it / 1E-7 2016

Tz WA W F FWE 9 S e A
fame Tt FrATE 1 A R S T 2 st
TG T AT F e FEEn T R
6. whraw e : T8 7 wEy w1 e E
e 8 AT T W WA FREAT A 6
7 Hgd # fen gfes #1 of Fw-m g
T TS A |
oo
S TR, T T 531 H AiEA STt F uf e H i
1 TP FTER T A WA 7 e v AerA
3 & 7 AT avfe e aweermana o ofd
1 FeAT § 399 A 90 =EaE &5 S 39
AT ST A gl | g, T A
FATA i WA T GO fou wafiE fae w5 g A
fgere sfrmifedt v st i ages fam 6 At
% JTE AT BT H RS 9 | AR ey am
{7 fom v & W1 A9g-"9 o AR E iada
aferrT v = s T =S o e W
A 72| i darEr & fon s g fade s
T 79 97 THS T4 A | AT A 39 F g WA
it gfesa % mm sfam aw wnfiv i wwn s E
AT AT 7 A I FEIS A 39 F
T BRI |
e st
1. Chande M.B, The Pofice in India, Atlantic, New
Delhi, 1997,

Gautam, D.N., What is Wrang with Indian Police 7,
NBO, New Delhl, 1984,

Griffith, B, History of the Indian Police, Allled, New
Delhl,

Mathur, K.N., The Problems af Police in @
Democrutic Society RESA, Jaipur, 1987,

Sarolia, Shankar, Ideas and [ssues in Police
Administriation, Gaurav, |aipur, 19849,

Sharma, P.D., Police, Palfty and Justice, Research,
Jaipur, 199G

Trilok MNath, fndien Police fn Action, Super, New
Delhi, 1984,

ISSN 2277-5587




FAGHT H IoT T AHE T AT :

wteaft

3T 4T/ AR 2016

5
T TAA T IU4T F e § ﬁwgﬁi}g
N\

shodhshresifigmail.com

¥ T AT 99 2 T i R A o # e Aaee T

T fafare gfie o ¥ Taffn fomwa oo & s=oifm o fane y wam A

e A -7 § 7 A a1 g8 e v A o ma § At
Tl A we A F q-AmE gl o wa H e e, weraeE v
AATATE FIA 379 T8 93 ) ueifaeraee feafa 5 wanfora o | o a8
AT £ HTH AT T 5 AT AT T T @ 56 AT S Sa f A
ST IV T T AT e o Gt e A e e E) awfer s v gt g
o Fr At 57 F | e = F i 56 gy § AT A & e 6w o
& 7 A 1 4 vt a A # 6 T AR S A e A e = | e
T, AT AT I 6 5 T ST T A o e S 371t I w4
% T STfOTe e (o A AUt 53 AW F T H TR || S WS 6 A WH I & A 7
A U530 H WA 97, W, FHE oy % o amm wet (wilew) # o e 3 moaEn #
TR ] AR Fee FAA H T | e 8§ g e 7 e
TR TR T SRR ST A o] T A FE A o R A Y A e
TR ST A= AR A AW A T A T g 7 v A A e ° 9 WA
ST T F E A W A A ST 3 S A9 I A e g I
TN HAT F TN AN 7 I A G FaE A ) I e
T 7 T AT 6 HA S T ) R O A T e o T A I
3717 T W ST 37T WA §, ST AAW | gHEed AT 20 e S e A
ATV AT AT T | A W A A S VR 2 e A1 v ey gy
Tt 8, A1 T e foram e B T g I ot o e o we A R e S are g
TeeTH AT T T % A A | T 7 AR FR S S 9 S wEm = e
T2 A F AEE SR = FE T, T e S A S s s am A afag a |

T E TR AT 5 ae #1 g Fw ¢ i aeevee 7% W =
FIT VI afeeel TR 0 MR O 35 T4 a9t T W A )
T W 1T % 2 5 W § T At o s fiwe o) 5w g A & s agg
51 T F T ol T mae s weaea A o - I e vt aieet aem
W [ MEes H WhOTe Y 5T T TE A o e | e 5 T 56 He W
WATEA Al 1 T T T8 R AT T 0 W A EH T W i

ISSN 2277-5587 057 |




=1 A I & it faea 315 A9 O wee S ae
FEEEAT H A A1 36 FwE it 7w R A e
AT S A 78 41| AW E T T W I
Fg o Tl e # Mg El wa e e
U W AR A F ST TEE S F S a4
areft 7o AT

T 7 YEUE AR A A HF 6 T 79 A9 A
ITGFA T WA AT T A e vl 319 o
Tl AREEEFISE WA WA F R 5 A
TH o1 # srarate 59 21 un § el = mmn Sl R
ST WA AT GEia # 8 471 3 - °
e fefiae & Fer # TeEeE d - weE
T e o B O ¥ WA g # o A6 -
T AT WA F sl g # g 7
qfFsm # H/igA A-g2 T A 3 FEgrd # w9
AT F T8 & [EIAE A 69 6 95 £l 3 0w
TraEe i % st e it v s weie
I 39 7| A 36 HEA ¢ S ST A Al
# fo5 o e 9 ot foelt A1 el oy -t o g
3T F T Av| 3 e T w6 e T
T T HETR T S TR 47| 7 I i ae
T W ASGHT A1 H B1E E T8 B | ST 5 A
# ot S-SR w Aferer o Ee) e a8
HFT AT A o S 59 W H A e e o A g
TR =¥ % Tamavs 3o | o e A 5 e Afd o
qaTiEa B 5 | 37 9% wey fafees w9 | S-S
# AAEFAA F T @ 5 e-aE-fen amiw
et 3 e o aniaiee v qewEe e ot sres
%, T 5E e A 5 E 1 v - e )
7wt 1 AR T T S O % R
- 1 T FAT TH i 97 AT S AR
% || TR T YA T S A Ay e 6
ST Skt & SO 21 ST | 5 3o o T -
HIAH T FAR T AR | A9 3 wasr | Wi aen 6
FATTAT 55, 71 AT H AHGHT 1 74191 53, 39 999
T T AT A9 WA T 59 SR F G 91| g
7 AT = sl e

FAGHT WeaT W ARE F e 3WE B fE oA
eferr AT Al T A v ¥, S gm ng J g
T T TN F Ao AR | AN 44 £ 59 REL AT
AfgEt § & W@ T T A AT £ T 4
[T # ST T AT A, FE 9l F T H e

| 058 sirr ot / wE-7 2016

kw38 He % g e gen aEt B e o
=y &1 gt § Ffaa 8 S 3 e 8 e e
PR 1%~ ¥ FRa I () 219 3 1 2909 1 8
T O AT S T AL A el £l T A A
THG AR A AEAL F, B FEATE TF 196 9 190
£ 7 7t 2lies wielt 718 & i it 7 £ o e fr
o STHIE | i 21 A7 A w5 g | A |
I T et Eefl 1 e #) g e v g F A
5 T 5 fireT 7, TR T AT A A w2 ae
AT 57 T A A 1813 H A A W R
# et awn frean wf o fF o o6 e, e
AT, AT A, T T T W 78 A
T H A F FIEEI TET| S I W AR g
w e R T e AR e i g e T
a1 S wEE 1919 (W 1862 §) # 7 sl &
i I T Z2-2 T a4 STAA A A6 6
wefit| Fgvee A 1935 (9 1878 3.) # 2/ wEma A |
i S A QA WA AAR A S e
oS =g -ana i & T s s S @
AT & A o (4979 7 Tl A0 ¢ 1% T 7+l 6 A
e e B e o e A e o |
sfm el
T T A AT AR F 0 I AEe
FIET AT AT T T 219 A A g # g
TN I SVEAT F Tea I 30 WA 71 7 S 68
i ¥ I Heg & Ol o R G o §, e
=1 WAl o WAl ¢ ol 9% 951 951 Ha1 8 "ol 6l
7ol e A A S oo gnfE | e
TR W SISPTET & Fee W el A A9 | e A il
W WEE T AT Fa A T A6 R H wafe g
T3 T HEWR, R, FEATS), QAT 741 AW 6 O °
T A AT A AT 3 i e o et A
feresan &) 7 ~¥Ei T FEEE et o e T 21 e
 3TATE | 28 T S T ) F A w0 i e
it amammams s @A 69w ®
e O TE T AT O U A ¥ A9 6 e p am
HATEAT 3 O EEY AT 8 e 21 5 T R il e
el A £ | 56 A 30 AW o A F A e §
wpferr et it i e o wfe A E ofe
3T e A1 v |
ERrEccEaEct B
HTA F A0 7 A T 8 O e W s
ISSN 2277-5587




5 WA, T6 GO WA A Fl 494 499 - o
WA & FW (5| A A S F ags A fReEr
gifim w3 e = e

L2 0 M|l = e e e e i1 4 e s o o
TR, SER 3 I W wge e §| SR e
A WATE 1, 9T e A 3 A W A, A
e TR e 2w, WY w4
L W AT TIA-THAT A 7 0 1, T A | e
e w2~ A Wi A, FAAET A, T A o
e 3 7w )

T & ST 4 T A % A A A I A
HIEET 5al £ T AT H FEH 5 A a5 £ 5 A
T 1 T ST F R S0 ] AT, ST T
S A & A WA A A TR AR e 9 e
A AV AR A fom fm e 2 g Aes A A
7 =y e & fem o gu A

T i AT AR B, 7 2 o A e A A
T A A9 A 5 E- 9w e A e A
T BT A5 =ATET =1 (0| 3 %1 B1eT Terel e =
W S AW H g A A e H e e o
T AEHT FAT £ AT T 5 FE =90 A 5 gl & A
areH, el = T fag A e B, W e A s
= & 1 = =aE o == A 2| o= -, 9 R-
A1es et At i e fam T At 5 e -
T WEA | - 15 WA A Wit v T £ B 4 BiE
g § ek G iy i fre #) gl § a9 mE 8§
TR AT W N A gA-AnE 8w B A |
AT & TieaTias ST T W OATT A1 H i
=it o T fore sra W S s a6

AT AT ARG - AR § T AT 4 FH T o 7% 3
e AT AT H S R A # O e
TN, BET-HAT 95, T 7 334 & @0 9= B9l
bt i S wrape o = gewe i ot fae e )
AETE 75 W1 7, T 37 FO R A | A ° AW
T Fliet # HTETE Tes —SFH-H1E WO H O W e )
T AN A g O aEd & W A e €,
TS, 9T @HEL, T TE 91T 957 T @6 AW S5
 ofrr et canft et o @) TR A e e, R
T 3 T AT T S T it o ST
o it A T A e e F e e
F1 =51 &I AN HAT 9 51 =W T T IS AR # A6 a5

3T 4T/ AR 2016

- i T 3T E)

e rferenteT ST AT = A g § 9 a e
AT THF T AR FH TAR 5 9 | 91| T FAR 381
T FRAT S AW, F FEEN T 760 FH 9 39 FE TF
T | T I H TS AT AT A et # o e
) T 319 vt o o ol v e o) S A
TP S A R A el B e e )3 ol ol
T A 4 T 9% T w5 0§ e e §-ata
T 3 g1 % 7A go-THe 9 T O = a5 fEa
TS A AT - TI-TF TAR 7 A S F S
w12 W AR 591 6] 3 35 w5 ST TS A
=t 751 i 7 7 1 AEN A FE et qel 6 & A
A AR T @ A % A 3 fon oy o A e
IR | 9% FAR A A T T § A9 g G- A
T 1 HTE WA e #1 F A T - A
A Ao F e oawags S &40 f v aen
A =T Ffawr F W A 6 9 F Cge-ie mym
il e A |

T H WA W7 W A A9 8§ T A & qe
YT A 7F = A 5 W MUEE & w0 T 58
AT A2 A FU R W AT |9 W W A e el
=1 e T A | T FEy 1 S 5 WA A
4 e o eyl 3 T # g A e A e i
Tl gt vt frde # oz aeee # e £ fE R
T =TT 7 | % R S WE0A 7 300 59 97 R e
Fite S o gt R T m e e s A i e
Tt =1 ot w9 9 377 off fomr & 300 5omA =0 o1 femm
ik

Twyfi § qFT A O 8 =T 1, I 5 R
T Hes w9 B g 79 AT A i wvae we v-wE
% T AHE FF A0 F1 SA0AE F 50 91| GgEE &
T IS W A 3 (RS W A o A A s 8
fges o, - AR A o o 5 e # e e
1 FEH AT 3 AEE 5 A7 | o A A A
T TET ST an| e um O o W
A, A ave Y deEd vl o) fiw g weEn E
=T 371 75 TFT ST T 3T A T AT SR 5 T
i1 77 F1 = e w fon oo oS el o sl
T AT TS T8 41| T 56 T 2w A A A

ISSN 2277-5587 059 |




it e wr it o e weeiE # e e R 9 e A
BT A1 WS H AN, T G5 -9 §9 Tdag
AT E

57 397 79 SATEE W OSHAT T TEAE AN S T A
TTAT | ST T AT AR i WA A e
O ATTS T 91 T FA TR (AT A1 TE g
7| AW == § 37 3 [ A F1 S 9T 919
aAfeafiere T 0 =TEE T S | S T TR W
=EA FIfEr A1) 1 B0 - 97 T 5 9EhE W
T A, F 3 cafafiE O e T, e
LI i R e pe et et o e e i o e o
forart AT 2| ey o A S A I A w5 A
T4 Fl TR TR ff TF oAeE W A T
faafas-smar 3 wim 9 -9 A e 5%
=TT TEAT| A, T, S, qerE, HiT,
HEr, HIEE, T St o e | e e
ar it qrt = A feaea i T o =t 2faEt |, o
Blz-BT T T2 § W7 %7 7 T S| 9 41 0
T 15 A 415 31 A e & R 6% R 6.5
¥ & ST H AT A 7 T 4|

frrent :

St 9a T 719§ AGeHT 2. A &, 9 TeaiE F
el A v = F A T e 3 pe o et oy g 3
5T A TRl | TSR % ATIR H AEA F FE S5
7 T 71 Tl AR & 39 G 5 e S e
3R T 37T Tl 311 = T 21 8T 37F 39 e ° 9
1% A1 T % e W i T o e,
e fowim afafen, ffe a1 o et 1 A A Em we
1 3 T MR 1 S, T F F T
FiSHT =9 T 2| °1E, TEHS (TS, T, dwE,
Wi 3 AN-FWIE & 39A # - e E) e
IR TEETT W 4 A o o Eeen, faad rAr-wen g
i S & A Fo 9, TE e 9| TeE &
fieTie Tt wee o e Wt R -a fee 0 S
5 A1 2| TEATSH FeA AT A ] gl B A ® T

| 060 sirr =t / TFE-7H 2016

Hizgm F|
T T ARG T FR T T B E| T 6,
ErEvibienunte CEAR A an £ M B T o
N E | e fiee 59 79 9 e F e T oW
T ¥ | 32 % A f-Ee | e 5% 96 g W
THEF 9§ 3R T o e 95 e T A
ST ¥ | SEHI0 51 99 95 AR F 58 ST 3 a0
T A7) AR ar e H g w wn dfg e
A A IHT B G F A FAr oA | A
T £ T T | T AW W F ARG A
7 T T oA - s | T R I g o
T | T Tt of AT B, al i g
A e
1. wwrm fRer aafr o feeEr o 9m 250 e
TR TR WS AT Sft, =g At Ze wEi
gifaws s & foeifsms o & o 3=
forres 1952, g 22-23,
TSN e W ), 9% 26, 7 feoe 4
TRV, 3 T, T W, A 31-35.
3 e WE, W |, U 26-17; WAAE E fE AE
T e g W e A F W W A
Ermikeil
SR 5 FI0E, el 9, S 40-41,
. =T e A, T 2
. UfEEETE A QARG | 3T @Y S
FTEHE T FE: 200
e gt ST, 1960-61, 98 31-32, 1962-
63, T8 20-31, frersv ww |, 9% 37, W9 2, 9 36,
AT 3 TAA, T8 39-40.
9, TR, 97 205-6.
10. =8, T8 206.
11. =,

ISSN 2277-5587




AT F v T 1 Uferarfee v « aome aeH | ﬁ%\
SRR & ghhe
9T, 79 AREY =M e, S %&g‘;jj

3T 4T/ AR 2016

shodhshresifigmail.com

AR T A R A S R 2627 Tedt s vl 74'3 7" o e

' {2 B o semaEEng 4 490 frandes, gerd § 082 feendey, e 3378

frenier, a1 fGe & W 378 faeinfier f v %) s =1 =99 o PR
aweg g i R o) @ aa-ar o gt @ v, seeend, e,
TS AT FAATS ATE TS SN FrRAl 2| ST s o5 A e S F A
o A | T AE-TE AEEER, SS9 T ane A S e 3w
AT T AW T 1 50 51 5 [GEns 5 | T I 9 | ST T R
T T ¥ o1 o W o e e 1 99 B A0 8 SR i 5 S W R
fomfretn & 7= o8 W W digd 9 dEE W A | s e # e g
ARTART 71 737 waiet 41 fesfae sl o o & i AvRTa A8 & gaiE &
T SMERT o AR 1 FE A 21 39 i o 2 e A 2 1, Tl 3w
AW 5EUE Fl HEEET 55 T 391 =T 9 W] 91| AR 6 S S5 5 T
A A A 8 ST i e foe A AT e it s e
RTINS AT #| 0% T F AEE wEhs, 2Wad & ARF Siea [ 74 50 51 9
T 1 A, 0T T o g, TS W, i i e o goier A A e
ST ¥t T 1 79 H AT e Bl
59 T A R T el A, S B IR ST e A e, e g
(ST % ) v A1 fire sl wade st A g ) A9 W -
AT BT S 7R 1 R R A S A e 2lE 3 W A1 S A
T (e 31 Foie A7 0% & deeile WAl §1 R 3 ol STAN & T 3R
et # wefi-aeft BT
AT FHTA * AEATTF A Ty, o0 3w 2 Wit g At A S W =
ST 2 AR, e T ) T st 3 e et & s i g s
TH WA F e 6 A 7F 341 19| (o O o 31 T e 5 o T e
T W A | T WA A wATA A [ A 8w
AT WA & Fi AE 5 AW § 9 T £ 590G e w5 e ey
T A g 8 s e @A frere o A e foR Aee e A
w6 | qefig B ofaw 5] WEE 6 @ T T oas A

ISSN 2277-5587 041 |




T A wEE 7 A yErn ¥ wver #ogfe ® @
AT VWA T A= A AT § 7 v | A |
TR HER A TR 1 W e 40 SR
2 2 ) o | e e D o s S e 1 7 s

GIRHER 0
AR T F SR 13 fEeie o st v A
TR 1 AR 6 A A g el w e
w51 ek 2| 7 el v maw = A e ) wefd
TFEHIE FET T T, WA 95 = g
HTATH THEY T4 R, T, 2R,
=i, 1@ Ff, FgrEwe, Fe, 59 A, ™
T 7 T T (TAE) # O 5 A A e g
%1 farfi=y drfores sl 8 g & | 08 AP = 7 )
e g o e wve # e A At i e
ITﬂTi

AT T 7 e o ||

wAHT Al B Gl e T

AgmaREd el w7 e i8]

T YEA ARG A w91
ata v # fA| v fw, o | e A g,
Zeft e ot H A e R | ws § O I

W T3 £-
e R e e i
T JEEEE A |
A e =321

WETAWE & 99 74 (37597 52 ) § o 71l 7 7o F Weed
T WERTYT 21T T -

q B 74 Faen A1 T |
e A fare w1201
3T T T AT § e |
e gy i e gEE 2
STHTR ST T 7 el -aaena 1 gk o S S H
faret 7| forem ol a8 qogm & e gen g, @
F FlE HeA F4T FT HIERHT T B F | ST e
T W W TE T w49 & fAmE ai=e 0w, g

| 062 sirr ot / wE-7 2016

T AATFEAT A T A (e, 7 37 A A
FRel & AT GERTA 4T 9 g e wie s
FTATET AT T g w6 fave i R sEreE
At ¥ qUEET A O AN 99 e § 5 A e
e wme wewle, o, farnfas anfy s 4 T
AT 77| ATEHTTE TR0 6 19 79 5 i & 79
F G A FWT A T A F T i i
FT afw fm /o a9 e IEe e B, w i
farraios Fa §-

" afpsmr e qEE |

T Al = Afg A

AT FETAAT Iy w1 i

A% T e A S e 9141
fepmres affsm o # o g9 s o o TEE
e =7a 9=0 79 7, T A § Wi EE T
FEA | AT T R 2T AT T AT -

T R A T

A G A T |

TN G % T A4 £ T 0 A Fe o £ T
7 AT 3T A AT o g R o g fea i
T AV HeAE A A f S § 5A
TAR g A A WA, A HA A g A E
T i g T, T AeE A T e 8 A 2
TEAT, FI0E, AR W (AR ) oA
U e 7 T AT e, T e O A A g
AF T AT AT

PEIEEIEE ]

T FR1 A SAAAT 3t FE A et § wew
AT Rt i e i v 2 e e
T FoRT| T YA % SAR 41 56 TEW £ A A
T Y 7, T9EE TS T = T 0 e, S g
# iR 37 7 ST o S, W N A Regiea gan A
ATl T AT T T g, Fe Y S A e
(T30 ) et ¥ | e o (7 ) & 1 e o
afef 7 71 4 FE 7 7| e A w@ = E fon
AT 4 et FfeE B e S s Aol o e
nEd W4 S A AT W AE 9T wE| 79 g F
TGN T 5 A T e A 9 e
W 9 29 FEAT 51 9T & 79 H 99§ a7 fE)

ISSN 2277-5587




ATl 1 3709 T o7 Tt G A A ati
FT T 55 =99 Y R e geigl WA 237 39
wEH T Wi B e F e | Rl e
TR T T e i we A g wfE
e, =) Y] Fe Wl A §| S g w v amd a 3i-
forgafr weieer et 37 B

3T HIAT % SAN FETAT 4 [ § 79 1 w5 (A
ST A TRvaT o w9 ® 5w gerfean -, e ff,
FEIALFN o A @ A g T A 4
T T | G AME o g w St e |
T T AR BT AT A R T AR 9 T W
TH T 0 W7 § IR T o o) 3 A e
| A # 3@ 7 i i aw faf-af geE a
T =1 T A1 A A ar) W Tm- i
HeTE HAR ] T w0 T AwAl A = I o
- afy g Forerdt =T 0 6 A A |

T WA F TN T 52 9 € e S5 -0 5
e e ¥ W % U W R | AT § O A g
wofE 1, E-frd Frgve 1, wivw ww gos g framo
T TGN FEEUE G U T H AR £ T ° W
faafe ST Joe ® FYEI AT, TR ST A
T W 7 A T sy w1 TwE 5fa Wit 09w
TR feesan 1 e & e e 8 5 e A s
T A T W A5 W A T G GEe
faanfiv = % wofnge 71 00 ol SN mEaEE § A
F FI T H AT, A 5 AR S S T
W faAmw e qiEdl Z AW E | TE 9T T A
e # o o AT o e e |

TR S A - e A T A A e
firds F1 Wi % oA A F w A A
firessal & W SIee £ 1% #ig ey A, A,
v g v, fefafnf g it s 3 e & s
=g, 74 A= 7 5 ) A F T s Tt
&1 m # fas 125 40 % foma F 5En E a
fafmm & 93 IEe A T wd A A A AR T
3000 M3 7 v a7 7 A fEn 225 € A (I
=) F fieea # g e  fF A aem 6
AT R S o A

T 7 A% TR-RH 5@l F % S e
i wE A g At T SRR e e A
T Sfofigm e sy A e avd oft fen s

3T 4T/ AR 2016

7 AT | Tl & R O ST ARSI () @ i
# TS F T T FR w4 g O A qfaa e 3
i it A e afote ww ) et & e
TARTA (47, T TR, g S0 g 7 T
1 TE5E AT §1 g maw 105 € § anR WO
FAA 97| T A A S w5 OAn e A e A
AR F TR AW A TR F H e T e
T2 oAt e o fam g ofvd 7 smm =l 6
wfeen felt ) 21T 7 o g i 9O R TR
Hfgr | A 7 e e A E E

T A

TR e AIHE HeS % - 6 A9 H WA
| FifeeE v F T 57 A A A A A e &
#1177 S AT A - e w | afafie g
E iR AR e e e e
T F FET T T S E AT SR A 5 A & S
7| Tt gfovem = fot Ao T A W e 21 9
e | T WO WA AW FAR A -
AT ¥| T A FE WA T 2 e § A
faeme F-A F 79 W 60 i5H W TR 6| -0
OfveET # -SSR Wl AT | S
A FI AT 9E SRl T G- 47 i
QTR - AT ARAT T, S0
AATet & | gt e Wi S ST WAl 39 0 ERE
AT £ w5 A & fon o i w6 R
e, T O § =t e B avd, wes fi we s
T TN w1 A T T A S E ) 5 g i
T AR F| B - | 3 S T A T R
g e g3 e St sy A

wefif feprafirs % vtvers 5 oy v e & o o) e
IR A ATAT AT e W e fean A w i
1T STTEA qiH A T A0 F) WA T, FO T
IR TR AT | AT, S T e A e e
£ e 3 Al AT # v & wfore o Aien a9
I T faan) 4.9, T~ AT 7 S Al we
7 [ H e AV JeT wea 91| #iiE A A
enTgfi H fOTET 7 7w g W R A
oY) FEEL AT BT 91 49 o4 W T A 9
TG F M T S il o A ft o) g
T ST, e, fe S0 et v e )

74 T Tyt ArEples 59 5w A5 T 2

ISSN 2277-5587 043 |




) T T T A e A g e R
97| WA g Jv, e, A9 e T A
gt & wwpdw ow ey own s, faeedh,
e o, e ol fagmT = A = 5 a1 93
0 1 figege femfindt g 3 A & fagrt 21 e 6
& A TR il v figw s s gEw
AT 7T A i, s g o 1 f, e
At & faes i w1 g R A el § i | o
il 7 7 7§ O U A A e
AT i =) S AT SO e | e
T T AT FT o T S A T A w
‘mAm A e A g 8 S o Rt e
T A AT AT T ) = A T e f A
& =ty e Y afefRafaa ge ag 1) e e e
7 AFFtoE o F Aot wE T aved, aee,
g 3717 TeEeEl STl § T HE FE W o it
% | T T AR 16139 1616 5. 7 s H
1| YOS HATH g o foow et 1 2w E wEm A
R & I e A 0] Hes w9 gl €, 1615wy
e 8 gy AvEl 1 At fa 78| Faed v E e
T AT W] B - o REE | w6
(1650 & 1818 5. 7%) 3R 7 T | o197 7919 T3
7 e o o wy] w9 S e L 1818 F A
ST AR W WA T I A TS 3 A 7
T AT T T A 2 e O e e wi)

7% T U W1 (P4 TR 5 AR ST AT &
AR T AT T R A A -
TAEATT AT 5 A R E T e A
FIft5e ® TAFE-TAH T I 1 919 9% % S0 #
T T e & e o e I el
witetsll % FF F gF TR i) TEEAE
tges & | Een i & wE % AT S e e
TTHTOT T AT G T G TIRET | I A WA
3] e A R A A T 6 A A
i g% AgA W AFS ORAR F1 @ a0 gEnl 36
SremEa # siter e g o % wfgoadi g Ay Pr
Tl | I T SR O o ST A H SAA-TE W
wefel % £ F A7) FE 9 = e frites
Ferd | & VA | it § e i afy T e g
T % Al Tee Al 1 530 F A & oA 6
o # TR e e A A A E| T A e
A T FrafirE 21 g e e e A S A

| 064 sirr ot / 1E-7 2016

qRT Bl g # fom TRl 3 s A Wi um #
M| START W A Tl 399 TS A9 9] @ 1976 #
AT Y B W g fre w e s o
=AM

T fram § 9 # T e W A e ge
framrE 3% fF) S8 24 F 41 A S | 8]
el i AR B | 9 T 5 95 W SerAs & /e
T 1970 § 9HZA AT T 7 20 0 2690 41 =Ee
£t M| T AW A T, SR ws o =
AT # | WA e A A A TR R | wew A
A A, T EH A EEF A ) e stern den
TS 3 T R 4 ford1 T #m8 smtean ot 7%
7 ol S gl Iaee ) 5§ e W 3
o=t T e o se s & o e e E
fiemm Syfermgere e el 2| gt v ol e
Wﬁ%lﬁﬁiﬁ?ﬁﬁ?ﬁ?}ﬁﬂ?ﬁﬁﬁ@ﬁﬂ?ﬁﬁ:iﬁ:
QI T -HE 1 TAE §1 9 ¥ OfE s aE
o ATEA & EE A A A T 5 A |
ST § A FA 5| A FA A 577 A 21 5
Hredeget & T Y vl W oOsEes ¥ o afed
T 1 AT 9 A A w5 wd #§ oE fagy view 9|
FAR AL S E | AT H FH A T 0 gAW gl
5 T B | AT H T A 7 ATy wH A e £ giare
G @ oAt fRsf odeEt W seEe e 3w
et A fagl SgfEat =1 s s A e
7| 0 Ui T | T e ofar T s e s |
& & oo v A s frem s g e
fom &1 & Amee A | 3 fEiE 6 4 e 1w ee-ae
e i 2 E)

I A A O FEE SN aeE we | E
At %1 3 3 T TR Fa g i e w
WY AT A1 T A T el v 5 Jome 71
1 fza & o Oz gEew a% fagfrd £ gien
ITFT T § w5EE O % | 39 79 93 79 U oy A
ATZ 8 HFA-F1 T S e Fa 9 e " e
o7 HiEwT A FA | ST E O R AR T IR
FEMTE F A fael T A T Jte &) g W
e Fagfi g e w, e ofl i oyt
T F A AR w9 A o E T
aAvE-Tot 7 7 fagult e w et # S frem dism
TR ¥ 1 TR 1S S T 99 O B | T S A

ISSN 2277-5587




ST T S AT 0 i waa  aegte # fam R
o ST T W A A E A TR R R S § | A
w7 B OfrEw 75 1) 9 vee A fadsf w5 i A
3 714§ W A A T T ° A A IR
TR W AT T A AT A | St 5
gy i Fafert B T # A R e fe
*fi fgfirt i e A1 =io = v 7| o ol ol 7
et = ot ATt S A ae S S T g
TR F FR TE A B T S A TN s
wferfe 817 |

e g A TR A R T A S 9 W
STt AT 1 A T 72 Al w9 A I g we
T IATE 7 A 8 T o et g e F| 9
A v gafi-meit fagfir w1 o v R g o
T 7E £ 51 T A oA fagler A wan e e
w3 U fie] AT T FE A A e T B m
et fefereAt ATl % e ST S e A A
o 3 T 1 2wl 6 A1 ANE F A S -
T2 Wl T T | TE A

T W wET T IS v g § 9 =g

3T 4T/ AR 2016

| TR Hew T WA % A 95 W A4S % 59 # A

AT A1 T 3T WSl MR B & AT SR S

HTFE B ST | AT # et it & v v ol @

FE[HAT T ATAET TR 51 AT £ S He S 5 A

W TR T A7 A - W AR A A ) O A

1 7 Hew iy e afeter w fme s e R

AGIGHAT 1 S 77 7 ¢ 6 A af Ao § ge =

e A T gl i et E =t 8 e ) A

Afet o A A St A S g e e R

wee e

I. = A T st T S 5 e, e
e, TR, 1987, 7-851

. T, A - TS N S give, A 1966, 7.~ 1751
% famlt 1989, 9.-691

. B IwWiEwa- dweE A gy e oo we,
wrefteme swiEr fEE 1970, 7.-142

. E. At F - T S, St s
W 1985, 9.-112

IS5N 2277-5587 065 |




[ 4

A Study on Revision of Insurance Industry in India G55,
£

to make Pace with Globalization { ’h‘j
Ram Prakash ‘;ﬁ J
SRE Jai Marian Vyas University, Jodhpur i o o
Sunil Netar

MBA, The Faculty of Business, Charles Sturt University, Melbourne, Victoria, Australia

isk is essentially an inevitable element of economic activities. Without

risk, thinking ofahead would be futile. Covering of risk is necessary to

enhance entrepreneurship and innovation for economic activities in
young generation through business practices. People of India are also looking
solemn for their own and his dependant financial security. Attentions of
community and policy revision by Govt of India put up insurance industries to
customer centric market. Economic reform in country raises questions over
infrastructure and security system of India against risk of natural and
technical calamities. Globalization in industrialization insists restructuring of
insurance with dynamic needs of big business. Policymakers of India careful
about the demand of common person life and his property security; take
measures to modily insurance scenario to get together with energetic wishes,
Life Insurance Corporation Act and General Insurance Business Act are the
initial policies of independent India to popularize insurance industry with
assistance ol state. Insurance Regulatory and Development Authority [IRDA)
becomes the landmark in history of Indian insurance industry for
restructuring and reshuffling of old and outdated regulations of it The IRDA is
philanthropic time-to-time advices insurance companies to be competitive
and educate people about reimbursement of insurance through awareness
program, advertisement and publications. It also play vital role in assembly
transparency of industry with its routine supervision, auditing and
controlling process. Competitive environments of industry itself create moral
values in insurer for fair practice with ethical concerns. New - foreign and
private players grow to be superfluous conscious about brand value and
goodwill to keep on for long lasting in market,

However, privatization is not fully competitive with public sector companies.
Private companies have lower advantages of Govt. Policies comparatively
public sector due to subsidy and other financial assistance of state. Under this
phenomenon, the variable like plans, policies, innovation, technology and
subsidy become the key criteria for the insurance penetration in India.
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Insurance - Conceptand Industrilization

It is a contract of two parties in which, one party
ensures other party to shell out a certain [sum-
insured) consideration in time of happening of
event on payment of certain amount that called
premium. In insurance contract, premium is
paying by insured to insurer as remuneration of
insurer assurance, Insurance covers the risk of
natural calamity and manmade terror:
speculative and happens with consent of insured,
The contract of insurance take authorized form
after a legal agreement of both parties with
singing of required documents. Human life,
machinery, cattle and crop ele. existence can
covered through it, non-existence thing are not
subject matter of insurance, it make a
differentiation with gambling All terms and
conditions of insurance have written form as a
policy, issued to insured and call for to presentin
time ol claim, in case of non issuance than itcan be
claimed through cover note that issue before
issuance of eriginal policy but after payment of
premium,

In era of commercialization, insurance take form
of marketable activities and has become an
assisting activity of business practices. Insurance
contractor has take form of insurance companies
that resulted to insurance industry, As an
industry, insurance business was attached with
some guidelines that causes to intuitive of
insurance regulations and regulatory bodies. In
present scenario, insurance firms have many
rules and regulations to sign contracts as well as
to pay claims on happenings of events.
Technology, Industrialization and modernization
open new horizon to industry with uncertain
environments and new sources of income to
human raise intellect of financial security that
resulted to enlargement ofinsurance industry.

Literature Review

Modern insurance in India was augmented in
time of British rule. [t embellishments with need
of time and industry accepted many changes init,
MNow, insurance is most booming sector of Indian
economy is have 4% role in Gross Domestic
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Product (GDP) of India and it have growth of 15-
20% each year (Ghoshal, 2012). Insurance
companies of India launch many products and
policies that be able to meet with needs of people
as well as state. Initially, insurance industry of
India was Ffully under control of state and it
offering products through nationalized
companies (Public Sector Units) viz. Life
Insurance Corporation and General Insurance
Business Company. Both PSUs was companies to
offer product and Acts to maneuver in Indian
market.

A milestone change was taken place in insurance
industry of India in 1999 with establishment of
Insurance Regulatory and Development
Authority (IRDA). The IRDA is an Act to insurance
industry for operation in market: a body
(watchdog) to supervise insurance companies
functioning. Prakash & L., (2013) advocated that
IRDA have severe control on insurance industry
to minimize unethical practices and lead
companies towards fair advertisements and
investment of funds, The authority is the ultimate
bady in insurance it have all powers to control
functioning of insurance industry and decision-
makings regarding product, pricing and audit for
financial solvency and fair investment of funds.
Privatizations in insurance also resultof founding
of authority therefore; IRDA register all insurance
companies to provide and renew license that
minimizes the risk of fraud (Sinha, 2014),
Privatization and entry of new firm in market
create a competition of fair practices that resulted
better penetration and enhance insurance
education in people of India. Shahi (2013 find in
studdy privatization in insurance industry create
tufl competition and push companies to enter
into rural and remote areas to open branches and
offices as well collection centers for better
penetration in all-round India. In addition, the
authority have its own vision to implement
through insuramce companies of Indian market

In present time insurance industry of India has
got many new feathures and extent to extend its
operation with IRDA guidelines, Indian insurance
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market has become competitive that resulted to
innovative, diverse channels and lower cost
product market [Purusothaman, 2013). In other
study Natarajan (2013) Life Insurance
Corporation of India (LIC)] is focusing on service
quality aspects such as policvholders' events,
good infrastructure, staff involvement, friendly
environment for customer, customer grievance
cell and customer awareness etc. to enhance
production. Fundamental restructuring and new
regulations in insurance industry through IRDA
show the way it to a new horizon and it foster rays
of hopes in middle-income families towards
insurance industry (Maresh & Madhavi, 2014).
Nowadays, insurance sector outfit with new
technelogy and channels to marketing of
insurance products that minimize cost of
insurance. New channel of insurance
Bancasurance is the most appropriate and
advantageous means for insurance companies to
utilize bank resources to maximize penetration of
insurance with lower expenses on infrastructure
(Singh, Chakraborty, & Raju, 2011),

However, all glitters are not gold saying has
proved in insurance new entrants through
privatization gave some challenges to insurance
industry and its customers. Insurance companies
in India are designing products according to need
of its own and targeting higher income people
with a very few significance of lower income
people to be pinancle through huge resources
(Deliya, Patel, & Parmar, 2012). Winingis amental
psychology of human mind; it leads to imitation
and duplicity. On this phenomenon, Indian
insurer shift towards customer needs rather than
own needs but customers are facing challenges in
differentiate products of similar features with all
insurers (Ahmed, 2013). General Insurance
policies also affected with new regulations and
govt. designed product that suits with need of
farmer but, lower attraction of farmer befall
barrier to enjoy economy of scale. In India, crop
insurance is subjected to general insurance,
Agriculture Insurance Company of India (AIC) is
major crop insurance public sector company that

| 068 Shadhshree / April-June 2016

provide product on Govt. subsidy rates to
maximize insurance practice to benefits poor
farmers (Prakash & Sharma, 2014).

Insurance - Device of Security

Insurance is an arrangement by which a personor
institution undertake guarantee to pay timely on
happening of event. In initial days, British
exporters and traders through pooling of funds
with a certain group of peopleinitiated insurance.
In time of loading of material on ships, they
deposit some amount with these groups to make
reserve of fund, if someone suffers losses than
reserve fund used as compensative amount.
However, some ancient records are not favoring
these people as initiator of insurance on world
picture. Some ancient records are evident of well
establishment of insurance in India and
Babylonia. A term used in ancient time that
mentioned in Regveda, a concept of Yogakshema,
which mean was security of people and property.
It is the obvious of existence of insurance in
ancient India. In present, insurance is turn into an
instrument for industries and commaon people to
transfer his risk to insurer on payment of a
nominal amount premium. Interest of common
people and industry to reassign his risk to insurer,
buying policies as an investment, payment of sum
insured with bonus, compensation in time of loss
occurrence and indemnity to insured has opens
new horizon for insurance to burgeon all-round
map of humankind.

“Prathvi, Agni, Jal Akash,
Sabki Swraksha Hamare Paas”

- Oriental Insurance Company Limited
Tagline

IRDA is the highest authority of Indian insurance
sector; advertise itself as shielding agency against
mishappenings and loss from perils of sea,
calamities on earth and fatalities in air with
Prowmoting Insurance, Protecting fnsured. Life
insurance Company of India has a word
Yogakshema, in its logo taken from Regveda also
evident of security. Private sector leading
company Industrial Credit and Investment
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Corporation of India (ICIC1) Prudential advertises
itself as Zimmedaari ko humsafar: All insurers
advertise and present themselves as security
providing agencies. Principle of indemnity,
compensation of losses to sufferer for back in
earlier arrangement is the the palpable.
Insurance industry of India have its own
boundaries that framing through regulations,
especially in modern time and IRDA also initiated
program Bima Bemissal, is naming security is
unprecedented..

Recent Trends in Insurance Market of India

India is second largest country after china, has
125 million populations. Mostly, around 70%,
people of India are illiterate and depend on
traditional employment sources viz. handicraft,
agriculture, its related activities etc. Production of
Indian agriculture is not superior owing to
mansoon dependency and non-irrigation though
income of farmers is very few. Crop insurance is
an effective tool for small farmers to reduce
negativity and nurture sense of motivation that
resulted to higher production (Khanna,
Upadhyay, & Ghandhi, 2013).Insurance become
boon for those people; they are not able to buy
insurance policy on actual cost. Crop insurance
wias not able to construct its ground between

Indian poor farmers where a few have interest in
it. A few ratios of farmers towards crop insurance
are not beneficial to insurance companies to
enjoy scale of economy and got productive and
wealthy farmers attention. Govt. of India came
into action and set-up a new institution AIC to
provide subsidies products, This act of
government help unorganized allure farmer to
use policy as asafety tool,

After liberalization, insurance sector has opened
for private and foreign players. In this day and age,
insurance industry of India have a nationalize
company in life insurance whereas it have 23
private sector companies and in general
insurance 6 owned by public sector whereas 21
owned by private sector. Private sector is looking
unrested and experimented many new and
innovative ideas to promote insurance industry
that resulted to competitive advantages to
customers. In competition, each insurer wants to
build him well settle in industry therefore, he
start using technology and innovative ideas. A
recent policy to Know Your Customer [KYC)
becomes a approach to make long lasting
relationship with customer, Shammeem & Gupta
(2012) identified advantage of Competition that
insurer has learned relationships with customers.

Table: Projection of Life Insurance and Non-life Insurance Premiums, 2004-2014

Life Insurance Non-life Insurance
INR m. constant INE m.
INR m 2004 Prices INR m 2004 Prices
2004 742971 749971 203 856 203 856
2005 B71 672 B34 136 234323 224233
2006 1025957 934 358 271830 247 561
2007 1201425 1042105 315522 273 6BO
2008 1403 362 1159 284 368094 an4 074
2009 1667814 1312 134 429 750 338 101
2010 1983 051 1485832 496953 372 350
2011 2366576 1688 756 572727 408 690
2012 2804561 1905 994 651 736 442 924
2013 3326543 2153072 734778 475 578
2014 3947 899 2433 546 828 433 510 659
Average Growth rate 18.1% 12.5% 15.1% S.6%
between 2004-2014

Source: Swiss Re Economic Research & Consulting,
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This is fact that insurance companies of India
facing tuff competition in market to sell their
products to traditional customers those have
many religious and social beliefs towards life,
hirth and happening of events. Each company
wants to grab market with combination of its own
competencies and beliefs of society no one
believes in its name, brand and support from
Govt of India. Public sectors companies also start
advertise its products and educate people about
insurance as them prospective customers. Public
Sector Life Insurance Company (LIC) has the
sound solvency with comparison of private life
insurance companies (Bawa & Chatta, 2013). LIC
has opted its own strategies to stay in market as
topper. Private sector companies are not able to
compete public sector companies due to backing
of Govt, of India but it gave competitive
advantages o customer with ending of monopoly
markel. Intensification of insurance has greater
than before after establishment of [RDA, which
leads it towards increasing no. of policies, higher
penetration rate and density of insurance
(Bharadi,2012).

Govt. Policies and Trends in Insurance
Industry of India

Govt. ol India has implemented many strategies in
insurance sector to enhance its operation, smooth
functioning and easier operation of it. A customer
of insurance sector has benefited with these
policies and insurance industry achieves new
heights with structural changes. Some of them are
following policies, which Govt. of India has
implemented—

IRDA - A body allows private sector companies
and foreign players to operate in Indian market. It
has all rights to take decisions for insurer control
and benefits insured. [t makes insurance industry
sound and competitive.

Subsidy = it provide those customers who are not
able to pay higher cost of insurance policies. Crop
insurance is best example of subside products;
AIC was formed to benefit farmers and agrarians
with object of subsidies products of crop
insurance.
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Pradhanmantri Bima Yojana - prime minister
launches two new insurance plans at lower cost
these are naming as - Pradhan Mantri Suraksha
Rima Yojana (PM3BY] & Pradhan Mantri feevan
Jvoti Bima Yojana (PMIfEY].these plan are offering
at very lower cost for Rs 12 and 330 per annum
and sum assured is Rs 2 lacs. First, policy cover
accidental cover but second policy covers all
happening of event. Govt. of Indiaalso bears some
amount of premium. Both plans are expected to
popular as Jan Dhan Yojana of banlk account
opening for common people,

Suggestions and Remedies

Insurance has become necessitate of present time
to secure life and property from natural and
technological hazards. Insurance industry is
flattering dynamic & acceptable and it
implementing changes as required making pace
with globalized era. Globalization tends to
similarity that becomes a problem for insured to
differentiate products of many insurers. To make
pace with ‘global needs of customers with
guidelines of IRDA insurance companies should
require opt latest technology in designing
products that accomplish needs of their
customers. Insurance companies should need to
minimize Imitations of policies and opt
innovative way to design customer need based
policies. Further, insurance companies should
focus on needs of customer and avail products
that are customer centric rather than competition
centric.

Privatization in insurance opens the new horizon
for innovation, strategic marketing and advance
facial appearance in policy. The privatization and
entry of foreign company's collaboration has
enhanced managerial skills and actuarial
practices of industry. Foreign players'
management skills with guidelines of IRDA has
benefited customers with competitive
advantages, providing fair information regarding
policy, ethical practices of insurance
intermediatory etc. enhance customer familiarity
with insurance. However, private insurance
companies have fewer solvencies than public
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company therefore private companies should
require maintaining optimum solvency for timely
claim settlements. Furthermore, private
insurance companies need to improve product
features and make some unique product with
differentiation from competitor products.

Govt. of India is giving many subsidies and
promotions to public sector companies that are
not healthy for the future of private companies
therefore, Govt of India need to provide proper
subsidies to promote insurance market as well as
lesser the burden on Govt. treasury.

Conclusion

Insurance sector of India has quickly grow in last
decade. It growth rate has increases after
privatization and liberalization in insurance
industry with establishment of IRDA. The
industry has accepted many changes to
restructure and revive it on global model with
collaboration of foreign players. The entry of
foreign players and private firm has increases
competition but customers properly utilized its
advantages. New entrants in insurance has opted
new technologies and innovative ideas to
penetrate in Indian market in ethical concern,
They provide competitive plans at competitive
rate, new plans of crop insurance to insure vast
population of agrarian. New plans and policies of
insurance not only able to catches eyes of natives
of India but also make ground in economic
activities with surety of returns. Insurance
develops innovation and entrepreneurship in
vouth of India with security through intangible
aspect of insurance. However, Govt. subsidies and
promotions to public sector companies
somewhere depress privateinsurer,

Competitive and profit making motives of
insurance companies have started indicating its
penetration in affluent people and institutions
with lower attention of vulnerable people groups,
MNew guidelines of IRDA and advantages to the
foreign players have not benefiting common
person of India; especially agrarian and daily
wagers. After all, insurance penetration has
increases in India with promotional activities
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through policies of Govt. of India.
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Impact of Reservation Policy on Backward ;‘n‘h‘%‘
Communities in Rural Kumaun ﬁw i
(With special reference to the Giri Community of Syaldeh Development “% -jﬂ'
Block of Almora District) \ﬁt !

Dr. Manju Paneru shodlahowolyaril.com
Lecturer, M.B.G. P.G. College, Haldwani, Nainital (Uttarakhand)

ndia is a plural society both in letter and spirit. It is rightly characterised

by its unity and diversity. A grand synthesis of cultures, religions, and

languages of the people belonging to different caste and communities has
upheld its unity and cohesiveness despite foreign invasions, the Mughals and
the British rule.’

The Backward Classes are a large and mixed category of persons with
boundaries that are both unclear and expanding, Together they comprise
roughly one third of the total population of the country. They are made up of
three principle components, the scheduled caste, the scheduled tribes and the
other backward classes. The scheduled castes and scheduled tribes are well
defined categories; comprising respectively a little less than seven and a little
more than fourteen per cent ofthe population. The other backward classes are
a residual category, their position is highly ambiguous and it is impossible Lo
givean exactstatementoftheirnumber.®

The 3,742 other backward castes and classes [not untouchables) comprised
about 51 per cent of the total population of the country in 1981 and also in
1991." According to 2011 census the population of other baclkward castes is
41% of the total population of India, the planning commission {1951} has
assessed them approximately 20%."

The provision of reservation for the Scheduled Castes and Scheduled Tribes
was made in the Indian Constitution framed after independence but the
reservation for other backward castes/classes was announced by the Janta
Dal Government only on August 7, 1990, As many as 27 per cent seats were
proposed to be reserved for 3,742 other backward castes/classes. This was
done in accordance with implementing the Mandal Commissions' Report,”

Ethnical Background

Giri a backward community of Uttarakhand reside both in India and Nepal. In
MNepal their yogashrams are located in Bhogmati, Mrigsthali, Chaudhary,
Khyarikot and Pithan, In India the members of the Giris community reside in
almost all parts of the country. According to the local belief and tradition they
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are considered to be a partof Lord Shiva.

In Kumaun the Giri's reside in Pithoragarh,
Champawat, Almora, Bageshwar and Nainital
Districts. During the survey It was found that
some of the villages are totally inhabited by the
Giris.

For ages this community has been engaged in the
worship of Lord Shiva. They (the followers of
Shiva) existed in the time of Sankaracharya and
bore as their sectarial marks a linga on the
forehead, breast, arms and naval and even so late
as the time of Madhava who records that the
Pasupati Abhinava Gupta taught the mantra
worship of Shiva. They have since, however
merged in to the Jogis, specially the Kanphatas."

Celibacy and asceticism are as a rule,
characteristics of the religious bodies of Giris. Itis
strange, therefore that some of the Giris marry
and live as house holders. They have two
branches, the ascetic, known as Asandhari or
Mathdhari and the family branch knmown as
Grihastha.

The Parthi Puja (Puja of Lord Shiva) only when
under taken under the supervision of Giris is
considered to be successiul,

We don't find a separate data of the Giris in any of
the census made because their counting is made
with the whole population of Jogis. In Kumaun the

Giris are known by the subcastes-Goswami, Puri,
Ban, Bharti, Math, Jogi, Saraswati. There are
approximately 75 villages known to be resided by
the above subcastes. The number of families in
these villagesis 1000 to 1500,

Objectivesof The Study

= To study the awareness of reservation policy
among Giri community.

To analyse the impact of reservation policy on
Giri community.

To suggest a suitable strategy for the effective
utilization of the reservation policy by the
Giri Community.

Universe ofthe Study

The universe of the present study constitute the
Svaldeh Development Block of District Almora. In
Uttarakhand, the Giri community is scattered
over different Blocks of different districts, But the
majority of the Giri community is residing in
Svaldeh Block of District Almora,

In view of the nature and objectives of the study
100 families have been selected for the study by
lottery method. Finally a representative sample of
100 respondents belonging to different age
groups ranging from 20 to above 71 years, could
be obtained for this study,

Table No. 1 presents the age and sex wise
distribution of the respondents.

Table No. 1
Age and Sex Wise Distribution of The Respondents

Age Group Sex

Total Percentage

Male

Female

D-20 18

09 27 27

21-30 18

06 24 24

31-40 13

05 18 18

41-50 06

o8 14 14

21-60 04

03 07 07

61-70

01 04 04

71 and above 03

03 o0& 06

Total 65

33 100 100

Percentage 65.00

100,00 100.00
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The age and sex wise distribution of the
respondents belonging to the universe of the
study is shown in table number 01, From table
number 01 it is clear that 65 per cent of the
respondents are male while only 35 per cent of
the respondents are females. It is also clear from
the table number 01 that the maximum number of
respondents fall in the age group 0-20 ie, 27 per
cent while the next followed by 24 and 18
percentage in the age group 21-30 and 31-40,
respectively. The minimum number ie. 04 per
cent of the respendents fall in the age group 61-
70.

Marital Status of The Respondents

"Marriage is an institution admitting men and
women to family life”

It was found during the survey that the majority
ofthe respondentsi.e. 61 percent are married and
08 per cent are widows/widowers and only 31
per cent are unmarried. Besides, none of the
respondents was found divorced. Like Hindu's
even in the Giri community marriage is
considered to be a sacrament,

Educational Level of The Respondents
According to Kothari Education Commission,
“Education according to Indian tradition is not

merely a means to earning a living nor it is a
nursery of thought or a school of citizenship. Itis

initiation into the life of spirit, atraining of human
social in the pursuit of truth and the practice of
virtue."

Among the sample population the majority of the
respondents were intermediate ie. 28 per cent
and the minimum ie only 03 per cent of the
respondents were post graduate. While 12 per
cent were primary, 20 per cent were junior high
school pass 16 per cent were high school. 05 per
cent were graduate and 16 per cent were
illiterate. None of the respondents were found
doctor or engineer. Therefore it was found that
the majority of the respondents were educated.
Among the educated respondents, the maximum
were intermediate while the minimum were post
graduate.

Occupational Categorisation of The
Respondents

Table number 02 shows the occupational
categorization of the respondents, Table shows
that out of 100 respondents none of the
respondents is following their traditional
occupation where as majority of the respondents
i.e. 55 per cent were engaged in agricultural work.
Thisindicates thatat present the main occupation
of the Giri community is agriculture. Apart from
agricultural work these people are also engaged
in services. (Government as well as private],
labour and business.

Table No, 02

Occupation

Frequency Percentage

Agriculture

55 55.00

Service (Govt.)

10 10.00

Service (Private)

22 22,00

Labour

05 05.00

Traditional Occupation

Business

o8 08.00

Total

100 100.00

As table number 02 shows 22 per cent
respondents are in private services, but only 10
per cent are in Government service While 08 per
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cent of the respondents are in business, only 05
percent ofthe respondents are labours.
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From the occupational distribution of the
respondents it is clear that at present none of
the respondents is following his traditional
occupation of worshipping Lord Shiva, while
the majority of people are engaged in
agricultural work. Some people are also busy in
services, business and labour work,
Welfare Schemes or Programmes For Other
Backwards Classes
Pre-metric scholarship for OBC students.
Post metricscholarship for 0 BC students.

Pre examination coaching for 0BC
students,

Construction of hostel for OBC boys and
girls,

Dr. Ambedkar Scheme of interest subsidy
on educational loan to overseas studies for
DBC

MNational fellowship for OBC students.

Assistance of voluntary Organisation
working for the welfare of OBCs.

Dr. Ambedkar pre metric and post metric
scholarship ™

Besidesthese 27 per centreservation isgiven to
OBCingovernment jobs."

The Level of Awareness Towards Welfare
Programmes

The success of any welfare schemes and
programmes basically depends on the
awareness and cooperation of the people.
When the respondents were asked to express
their views about the welfare programmes
sponsored by the government for the other
backward classes. Most of the respondents said
they were unaware of the welfare scheme given
by the government.

When the respondents were asked if they
availed themselves of all the facilities under
these schemes, they said that some of them had
gothousing loan and business loans.

When the respondents were asked if they had
any knowledge of reservation facility given to
them in different educational institutes. They
expressed their views Table no. 03 shows that
33 per cent of the respondents have the
knowledge of reservation facility while the rest
of the respondents i.e. 47 per cent do not have
any knowledge of reservation facility.

Table No. 03
Knowledge Regarding Reservation in Educational Institutes

Knowledge of Reservation

Yes

No Total

a3

a7 100

53.00

47.00 10:0.00

Again the respondents were asked if they know know the right percentage 22 percent know the
wrong percentage and 55 percent of the

respondents do not know the percentage.

the percentage of reservation for their caste. It
was found that 23 per cent of the respondents

Table No. 04
Knowledge Regarding The Percentage of Reservation In Educational Institutes

Knowledge of reservation /Percentage

Know Right
Percentage

23 (23.00)

Do Not Know Total
The Percentage

55 (55.00)

Know Wrong Percentage

22 (22 .00) 100 (100.00)
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This shows that the Giri people are not aware of
the facilities given to them by the government
because all the people are not educated. Only 53
per cent of the respondents were aware of the
facilities given to them by the government.

Again the respondents were asked if there was
any improvement in their life by the facilities
given to them under different schemes. The
majority of respondents told that there was an
improvement in the field of education. At present
all the people are aware about the education of
their children and they also know the importance

of education and they are sending their children
Lo schools.

Thus, it can be said that there is an improvement
in the field of education.

Al last the respondents were asked if they have
any knowledge of ‘reservation’ in government
jobs. Table no, 05 shows that only 39 per cent of
the respondents have the knowledge of
reservation facility in government jobs while the
majority of the respondents i.e. 61 percent of the
respondents have no knowledge about this
Facility.

Table No. 05
Knowledge About Reservation Facility In Government Jobs

Knowledge of Reservation

Yes No

Total

29 (39.00)

61 (61.00)

100 (100.00)

The 39 per cent respondents who had the
knowledge about this facility only 8 per cent of
them said that they have been benefited by this
facility. Thus, it can be concluded that the majority
of people are not aware of the facilities given to
them by the government and those who know
about the facility are not taking advantage ofit.

Strategy For The Effective Utilization of The
Reservation Policy By The Giri Community

The Giri community is socially, economically and
educationally backward community. Therefore
special safe guards are given to them by the
central government and stale government but
lack of awareness they are not utilizing the
reservation policy and schemes in an effective
way. The intellectuals, the NGOs and the Social
media can play a vital role to aware the
community.

# The teachers can spread awareness among
the parents and the students at the school
level about the benefits given to the OBC
students,

The NGOs can also impart the knowledge of
reservation policy in the urban and rural
areas.,
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The social media (TV, radio and newspapers)
can create awareness among people through
advertisements.

The government can create awareness
among people through banners and
pamphlets about the programmes and
schemes for OBC run by the government,

At district level and block level meetings
should be conducted to train the village
representatives and the workers such as the
Gram Pradhan (village head), Up Pradhan,
Ward Member, Asha Worker and the
Anganwadi workers etc.

Atlastthe public must be aware and educated
enough to avail the benefits given to them and
if they don't get benefit then they must
approach to the higher authority until the last
resort.

Conclusion

The Giri form a backward community of Kumaun,
They are "backward’ in their economy, they
depend on agriculture and animal husbandry. But
today through education they have changed their
economic conditions.
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The different schemes run by the government for
upliftment of the backward classes also have
changed and improved the social life of Giris.

On the basis of the conclusion of the study it can
be said that the government policies and
programmes for poverty alleviation could not
reach the grass root level of the population. In the
last 68 years of independence it is seen that the
reservation policy has not delivered the desired
results, Reservations in jobs and in educational
institutes have benefitted only a few backward
castes.

At last it can be concluded that many Giri people
do not have knowledge of reservation facility so
they are not taking the full advantage ofit. Due to
the reservation and various facilities of
Government the status ol the Giris is changing but
very slowly.
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“Striking Work Life Balance”Rising Challenges
and Contemporary Solutions

Nilesh Sancheti

Research Schelar, Jal Narain Vyas University, Jodhpur

aried and highly competing demands between home and work

responsibilities have assumed increased relevance for employees in

recent years, due in large part to demographic and workplace changes,
such as, transformation in family structures, rise in the number of single
parents, a greater numbers of women in the workforce, dual-career couples, a
growing reluctance to accept the longer work hours culture, the rise of the 24
by 7 society, and affordable technological advancements makes it feasible for
emplovees to keep regular contact with work.

As Bowswell and Olson-Buchanan stated, Employees have many methods,
such as emails, computers, and cell phones, which enable them to accomplish
their work beyond the physical boundaries of their office. Employees may
respond to an email or a voice mail after-hours or during the weekend,
typically while not officially "on the job". Many theorists suggest that this
blurred boundary of work and life is a result of technological control and
advancement. In other words, companies use email and distribute smart
phones to enable and encourage their employees to stay connected to the
business even when they are notin the office, This type of control, replaces the
more direct, authoritarian control, or simple control, such as managers and
bosses. As a result, communication technologies in the temporal and
structural aspects of work have changed, defining a "new workplace” in which
employvees are more connected to the jobs beyvond the boundaries of the
traditional workday and workplace. "The more this boundary is blurred, the
higher work-to-life conflict is self-reported by employees”

In response to these changes and the conflict they generate among the
multiple roles that individuals occupy, organizations are increasingly
pressured to design various Kinds of practices, intended to facilitate
emplovees’ efforts to fulfill both their employment related and their personal
commitments. The way of how work-life balance can be achieved and
enhanced is an important issue in the field of human resource management
and has received significant attention from all stakeholders.
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Organizations need to ensure they not just
encourage but mandate a practical and workable
work/life balance policy, benefiting and meeting
the needs of both the organization and its
employees, Organizations not providing real
apportunity for employees work/ life balance are
opening themselves up to increasing numbers of
dissatisfied and unproductive employees and
hence increased attrition rates. Merely creating a
work/life policy framework is not enough.
Fostering an organizational culture that supports
the use of available policies is also of great
importance. Further thereis a need for employers
and employees alike to find flexible, customised
and innovative solutions that maximize
productivity without damaging employees well-
being, their family relationships and other
aspects oflife.

Finally as Stewan Friedman—professor of
Management and founding director of the
Wharton School's Leadership Program describes
-a"one size fits all" mentality in human resources
management often perpetuates frustration
among employees. Everyone's life is different and
everyone needs different things in terms of how
to integrate the different pieces. It's got to be
customized.

Defining Work - Life Balance

The work-leisure dichotomy was invented in the
mid-1800s.Paul Krassner remarked that
anthropologists use a definition of happiness that is
to have as little separation as possible "between
your work and your play”. The expression
"work-life balance" was first used in the United
Kingdom in the late 197 0s to describe the balance
between anindividual's work and personal life,

In its broadest sense Work-life balance is
meaningful achievement and enjoyvment in
everyday life and is defined as a satisfactory level
of involvement or 'fit' between the multiple roles
in a person's life. Work-life balance is a concept
including proper prioritizing between "work”
(carcer and ambition) and "lifestyle” (healih,
pleasure, leisure, family and spiritual development /
meditation). To introduce and define work life
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balance to the core we need to appreciate that
that the meaning of work/life balance has
chameleon characteristics. It means different
things to different groups, and the meaning often
depends on the context of the conversation. The
following are working definitions of terms used
regarding work/life halance, some definitions
overlap and some are continuing to evolve.

Work/family:A term more frequently used in the
past than today. The current trend is to use titles
thatinclude the phrase work/life, giving a broader
worl/life connotation or labeling referring to
specific areas of support (e.g., quality of life,
flexible work options, life balance, etc.)

Work/family conflict: the push and pull
between work and family responsibilities.

Work/life balance from the employee
viewpoint: the dilemma of managing work
obligations and personal /family responsibilities.

Work/life balance from the employer
viewpoint: the challenge of creating a supportive
company culture where employees can focus on
their jobs while at work.

Work/life programs: programs [often financial
or time-related) established by an employer that
offer employees options o address work and
personal responsibilities.

Work/life initiatives: policies and procedures
established by an organization with the goal to
enable emplovees to get their jobs done and at the
same time provide flexibility to handle
personal /family concerns.

Work/family culture: the extent to which an
organization's culture acknowledges and
respects the family responsibilities and
obligations of its employees and encourages
management and employees to work together to
meet their personal and work needs,

Work - Life Balance Practices

Various research shows and suggests that those
employees who were more favourable toward
their organization's efforts to support worl-life
balance also indicated a much lower intent Lo
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leave the organization, greater pride in their
organization, a willingness to recommend itasa
place to work and higher overall job satisfaction
thus impacting the ROI of the organisation in a
positive manner. Organizations can implement
various work-life balance initiatives thalt may
assist employees to better balance their work and
family responsibilities, gain improvements in
well-being and provide organizational benefits.
There are a large variety of policies which include
butare notlimited to the following:

Flexible working hours, job sharing, part-time
work, compressed work weeks, parental leave,
tele commuting, on-site child care facility. In
addition, employers may provide a range of
benefits related to employees health and well-
being, including extended health insurance for
the employee and dependents, personal days, and
access o programs or services lo encourage
fitness and physical and mental health. 5till, other
practices may support children's education,
employees' participation in volunteer worl, or
facilitate phased retirement. These additional
practices fall outside the scope of our current
paper. but can be viewed as supporting
employees’ health, well-being, and worl:-life
balance.

Part-Time Work arrangements can also allow
people with health problems, disabilities or
limited disposable lime [e.g students) to
participate in the labour force, develop their skills
and obtain work experience. Finally, they can
facilitate re-entry into the workforce for those
who have had career breaks - particularly
mothers (or fathers) who have stayed at home to
raise their children - or provide a gradual exit for
employees nearing retirement. From the
employer's point of view, the use of part-time
workers, where feasible, can help maximize the
use of human resources and increase operational
flexibility, by providing additional coverage
during peak periods. Part-time employment can
also be considered unsatisfactory for those
employees who would prefer working longer
hours to increase their income, thereby ensuring
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a higher standard of living for their families. The
European Working Conditions Survey found that
85% of those working less than 30 hours per
week were satisfied with their worlk-life balance.
Furthermore, part-time workers and those
working less than 35 hours a week reported the
lowest levels of both physical and psvchological
health problems. Part-time work is one strategy
frequently used by workers who wish to better
balance theirwork and family life. Part-time work
should be promoted in more, higher-level
occupations, for instance, Daimler Chrysler in
Germany promotes part-time work in leading
positions in the company.

Telecommuting is becoming increasingly
common for people to do atleast some of their
regular work from home instead of going into the
office. This type of arrangement is often called
‘tele work’ or 'tele commuting' and can be
advantageous for employees by allowing them to
organize their work day around their personal
and family needs, to decrease work-related
expenses, to reduce commuting time and to work
in a less stressful and disruptive environment. It
may also help to accommodate emplovees who,
because of particular disabilities, are unable to
leave home. The employees who tele work can use
this added fexibility to capitalize on their
personal peak productivity periods and can also
positively impact the company’s bottom line.
Despite these benefits and the attention that tele
commuting has attracted in the media, very few
collective agreements contain tele work
provisions. The paucity of tele work clauses is
partly due to the fact that not all occupations are
amenable to such an arrangement. Moreover,
employers may be concernmed by the initial
implementation costs, potential legal liabilities,
and difficulties in supervising and appraising the
performance of tele workers. Trade-Unions may
disapprove of work-at-home clauses if they
perceive them as leading to greater isolation of
employees, reduced job security and promotion
opportunities, and diminished health and safety
protection.
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Compressed Work Week is an arrangement
whereby employees work longer shifts in
exchange for a reduction in the number of
working days in their work cycle {e.g. on a weekly
or biweekly basis). This can be beneficial for
employees in terms of additional days off work
(e.g longer week ends allowing “mini vacations™)
and reduced commuting time, whereas
employers can ext end their daily operating
hours, with less need to resort to overtime.
Compressed work week arrangements may be
particularly useful for employees who wish to
reduce the number of days per week spent at
work, but who cannot financially afford to
decrease their working hours. Compressed work
weeks are often initiated by the employee, but
sometimes the employer may initiate the option
to improve operational efficiency, to maximize
production (reduced daily start up costs) or to
establish longer business hours which can
enhance customer service. Common
arrangements for a forty hours work week are
working ten hours per day, four days a week;
working an extra hour a day with one day off
every two weeks; or working an extra half hour a
day and having one day every three or four weeks
off,

Job sharing is an arrangement which allows two
or more employees to jointly fill one full time job,
with responsibilities and working timeshared or
divided between them. Job sharing may be
appropriate where opportunities for part-time
jobs or other arrangements are limited. Apart
from the obvious advantage of allowing
employees more time for other commitments,
including family responsibilities, job sharing also
facilitates the development of partnerships,
where job sharers can learn from each other
while providing mutual support. It can benefit
employers as well by improving stalf retention,
increasing productivity and combining a wider
range of skills and experience in a single job. In
some cases, such an arrangement can also
provide additional coverage during busy periods,
while ensuring continuity of coverage when one
partner is on sick leave or holidays. For business
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with substantial numbers of administrative,
maintenance or customer-facing employees,
offering flexible working conditions can be
problematic. Where the hours of work are
customer-driven, organizations face limitations
on flexibility for employees, but this is when
family-friendly programs such as child care
would be of most benefit. A positive example of
childcare support is Star City Casino in Sydney
that provides a Z4-hour childcare facility.
Management believes this has helped both stail
and the organization, as evidenced by the lowest
staff turnover rate of any casino in Australia.
Contextual factors that influenced the success of
these work arrangements were management
support and supportive organizational culture,
the presence of formal human resource
management practices regarding reduced work
arrangements and assistance in the implem-
entation of such arrangements.

Flexi time allows employees, to determine or be
involved in determining the start and end times of
their working day, provided a certain number of
hours is worked. This can allow them to meet
family or personal commitments/emergencies
(enable employees to respond to both predictable
and unpredictable circumstances), during the day
or to reduce their commuting time by starting and
ending work before or after the rush hour.

Employees Benefits and Organizational
Outcomes of work-life balance practices

The effects of introducing work-life balance
practices on employee attitudes and perceptions
include organizational commitment, job
satisfaction, turnover intention and job stress. All
of these factors, in turn, affect job performance,
direct and indirect absenteeism cosls, costs
associated with the loss and replacement of
valued employees, customer satisfaction, and
organizational productivity. Although the formal
evaluation of work-life practices is often difficult
because of the problem of calculating the costs
and benefits of different strategies, some
companies have attempted to quantify the
outcomes of specific policies. The mostcommonly

IS5N 2277-5587




used measures of organizational outcomes
include the following:

Reduced Costs: Particularly those related to
reduced absenteeism and turnover. Both
absenteeism and high turnover rates in
organizations are indicative o flow morale and job
stress, Thus, reducing absenteeism is an
important organizational objective for reducing
costs. Organizations like Capital One Financial, a
financial services company, reported that worlk-
life balance practices reduced turnover and
increased productivity and Employee
satisfaction. The Canadian Teleworkers
Association has also reported that about 25% of
IBM'=320,000 employvees worldwide tele
commute saving the company $700 million
unreal estate costs.

Enhanced Organizational Image and
Retention of "Desirable” Employees: Being
perceived as having innovative work-life balance
practices allows organizations to enhance their
organizational reputation in the public domain,
This means that they are also well-positioned to
attract and retain greater numbers of job
applicants from which a larger pool of better
gualified employees can be selected. Thus for
example, Arup Laboratories, a Medical and
Testing Reference Laboratory with 1,789
employees in Salt Lake City, has reported that
offering flexible scheduling has helped them to
more than double their employee base from 700
inl992 to 1,700 employees in 2004, whilst
reducing turnover from 22% tol1%. It is also
notable that a variety of 'best employer' surveys
regularly use availability of work-life balance
practices as an evaluation criterion, thus
indicating the connection between corporate
image and the availability of such practices. 5C
|ohnson, a family-owned consumer-goods
company in New Zealand, says improved staff
retention as a result of work-life initiatives saves
the company more than $200,000 a year.

Increased Productivity and Employees'
Performance; The existent literature suggests
that work-life balance practices generally have a
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positive impact on individual and organizational
productivity. In addition to the previous reference
to Capital One Finance, Pfizer Canada reported a
304% productivity increase in Its (ranslation
department when employees were provided with
opportunities to tele commute. Focusing
specifically on customer service as an indication
of organizational performance, KPMG has
reported that allowing employees to take
emergency time off to attend to care
responsibilities has been a driving force behind
their retention and ‘superlative services’
provision. Organizations that offered more
extensive bundles of work-life balance practices
had higher ratings on a measure of organizational
performance obtained from senior HR directors
on such dimensions as being able o attract
essential emplovees, the quality of relations
between management and employees, and
product quality. Can Work-Life Initiatives be
measured? Even if, it is difficult enough
measuring the return on investment in work-life
practices there are several key factors to be
considered in measuring return on investment
and that can positively impact the bottom line.
Identifying and assessing the impact of work-life
balance practices on absenteeism, turnover/
replacement, healthcare costs and stress-
relatedillness and employee time saved will be
the topic for a further research.

Barriersin Achieving Work-life Balance

Implementing of work-life practices for
organizational effectiveness may be
compromised by lack of use these practices.
Research conducted amongst organizations
suggests that emplovees often remain unaware of
their work-life entitlements following the
implementation of worl-life balance practices.
For example, in a survey of 945 employees in six
different organizations across three sectors of
employment {local government, supermarkets,
and retail banking), found that 50% of employees
were unaware of the family friendly practices
offered by their organizations. (Yeandle2002).
Five distinct aspects of work-life culture have

ISSN 2277-5587 083 |




been identified from previous studies (McDonald
2005), all of which should be considered by
organizations when attempting to improve
employees' work-life balance, These are outlined
below:

Managerial Support is consistently emphasized
in discussions and studies as a factor influencing
work-life balance, Managers play an important
role in the success of work/life programs because
they are in a position to encourage or discourage
employees' efforts to balance their work and
family lives. Where supervisors enthusiastically
support the integration of paid work and other
responsibilities, employees will be more likely to
take up available work-lifeprograms. On the other
hand, it has been suggested that even in 'family-
friendly'organizations, managers may send
negative signals indicating that the use of lexible
benefits is a problem for them, their colleagues
and the organization as awhaole,

Career Consequences: The second factor
associated with a barrier to the successful
implementation of work-life practices is the
perception of negative career consequences. In a
study of 463 professional and technical
employees in bio pharmaceutical firms, found
that the provision of work-lifepractices improved
employees' organizational commitment, but enky
to the extent that employvees felt free to use the
practices without negative consequences to their
work lives-such as damaged career prospects
Similarly, cites an American Bar Association
report that although 95% of American law firms
have a part-time employment policy, only 3% of
lawyers have used it due to fear of career
derailment. The perception that using work-life
balance practices will have an egative impact on
their career prospects appears to be a powerful
demotivate or for employees' use of these
practices.

Organizational Time Expectation: Another
factor that influence the up take and overall
supportiveness of work-life policies is
organizational time expectations the number of
hours employees are expected to work, how they
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use their time (e.g. . whether employees are
expected to take work home). In several studies,
however. long working hours have been identified
as a signal of commitment, productivity and
motivation for advancement. One study, based on
interviews with engineers in a Fortune 100
companies, concluded: “If one is to succeed, one
has to be at work, one has to be there for long
hours, and one has to continuously commit to
work as a top priority. To be perceived asmakinga
significant contribution, productivity alone is not
enough. One has to maintain a continual presence
at work,"This is particularly the case in
organizations with “pre senteeism” cultures
where those who succeed are the ones who come
in early and stay late as a matter of course. Known
as “face ime” being visibly at workplace, often lor
long hours—isseen as a sign of commitment, of
loyalty, of competence and high potential but also
is seen as a major barrier to achieving work/life
balance. Emplovees who do not give the
maximum amount of time possible to the
organization are often defined as less productive
and less committed, and are therefore less valued
than employees working longer hours. We
consider that the shift to evaluating performance
on the basis of outputs rather than time spent
physically at the workplace is, however, an
essential part of developing a culture that
supports work-life balance. It is very difficult to
implement flexible work arrangements in
organizations where the focus is on hours rather
than out put, and presence rather than
performance. This means that organizations that
want to increase work-life balance need to
introduce new performance measures that focus
on objectives, results and output. To do this, they
need to reward output not hours and what Is
done, nol where it is done. They also need lo
publicly reward people who have successfully
combined work and non-work domains and not
promote those who work long hours and expect
others to do the same.

Genders Perceptions: Perceptions that work-
life policy is developed only for women are the
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fourth factor related to their use. A review of
men's use of family-friendly employment
provisions argues that barriers to men's use arise
from three major sources. First the culture of
many workplaces casts doubt on the legitimacy of
men's claims to family responsibilities. Second,
the business environment, imposing competitive
pressures to maintain market share and increase
earnings. Third, the domestic organization in
employees' own homes often precludes men from
taking up available work/life options, Some
work-life provisions, such as paternity leave, are
intended specifically for men and aim to foster a
greater sharing of responsibilities between men
and women. Thus, encouraging more men to use
opportunities for flexible work is important but
clearly this requires a supportive work
environment as well as changes in attitudes and
expectations in the wider community.

Co-worker support: An increasing amount
shows that workers who make use of work-life
practices suffer negative perceptions from
colleagues and superiors. An experiment found
that employees who used work life balance
practices were perceived by co-workers as having
lower levels of organizational commitment,
which was thought to affect the subsequent
allocation of organizational rewards such as
advancement opportunities and salary increases,
Some staff that use flexible arrangements have
reportedly experienced "family friendly back lash’
or resentment from co-workersin other
organizations, emplovees without dependent
care responsibilities(in this paper, defined as time
spent performing childcare, elder care or care for
adisabled dependent) interpret "family friendly”
as favoritism and complain that they are being
“unfairly” or inequitably treated. We consider
that such employees feel that their colleagues
with childcare or elder care responsibilities are
“getting away with less work" and that the needs
of childless employees are being ignored, but this
kind of attitude should be changed. This backlash
against “family friendly” makes it harder for
organizations who wish to address the issue. In
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conclusion regarding such perceptions, it is
therefore not surprising why worl-life practices
tend to be underused by male employees, single
emplovees and career-oriented mothers; and that
apprehension of negative career consequences
for using practices has been associated with
increased levels ofwork-life conflict,

Conclusion

An employer's commitment to work/life
initiatives is influenced by the perception of
whether or not such initiatives have a positive
return on investment. [n recent years, employers
increasingly realize that the quality of an
employee's personal and family life impacts work
guality and that there are concrete business
reasons to promote work and family integration.
Worlk/life programs have the potential to
significantly improve employvee morale, reduce
absenteeism, and retain organizational
knowledge, particularly during difficult economic
times. In today's global market place, as
companies aim to reduce costs, it falls to the
human resource professional to understand the
critical issues of work/life balance and champion
work [/ life programs. Be it employees whose
family members and/or friends are called to
serve their country, single mothers who are trying
to raise their children and make a living,
Generation X and Y employees who value their
personal time, couples struggling to manage dual-
career marriages, or companies losing critical
knowledge when employees leave for other
opportunities, work/life programs offer a win-
win situation for employers and employees.
Changing demographics are behind the move to
embrace work-life programs.

In conclusion we want to enhance that everyone
benefits from good practice in work-life balance.
The more control employees feel they have over
their lives, the more able thev are to balance work
and family. An overall conclusion of much of the
research is that work-life balance practices are
most effective when they enhance employees'
autonomy and increase their capacity to perform
well in work and in family situation. Therefore a
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successful convergence between work and non-
work aspects can be awin-win situation for
employees andemployers alike.

The results are: reduce absenteeism & employee
turnover, lower job stress levels and work-life
conflict and increased productivity. A lower
employee turn over means - lower recruitment
and training costs, increased retention ofvaluable
employee and increased organizational
commitment and loyalty. All of these aspects are
associated, in turn, with costs savings, higher
customer satisfaction and implicitly higher levels
oforganizational performance.

Lastly we must appreciate that building an
organizational culture which supports work-life
balance is along term process for organizations. It
involves changing the way people think and talk
about their work and about work-life balance so
that using flexible working options and other
work-life initiatives becomes accepted and
normal for everyone regardless of their gender,
seniority within the organizational or personal
commitments.

Happiness is not a matter of intensity but af
Balanceand Order and Rhythm and Harmaony.

Thomas Merton
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Changes In Histopathology of Rice Plant Due To
Blast Disease Caused By Pyricularia Oryzae (L.)

Dr. Rohini Maheshwari
Lecturer, Government College, Bundi

he infection processes exhibited by plant pathogenic fungi are typified

by infected host plant cells, remaining alive for several days (Sarah et al

2001). The plant may lead to disease and necrosis involving the
movement of the pathogen towards the host, attachment of the pathogen to
the plant surface, penetration of host by the pathogen, and the proliferation of
the pathogen inside the host immediately following entrance (Huang 1986).
Host parasite interaction due to infection is helpful to understand the shift in
hostmetabolism, Madhavi et al (2005) studied the histological characteristics
in six wild Helignthus species and in cultivated sunflower following infection
with Alternaria helionthi. Aggarwal et al [(2008) reported mechanism of
resistance and histopathological changes in wheat that occurred due to
pathogen Biopolaris sorokiniana attack and observed colonization pattern by
fungal hyphae and necrotic lesions on the leaf surface Veerbhadraswami et af
(2011]) studied the host parasite interaction between Cephalosporinm
acermonium and maize (Zea mays) seedling in Belgaum district, Karnataka.
The microscopic observation revealed the presence of pathogen mycelium at
both inter andintra cellular root tissue of host plant.

Rice blast is characterized by definite changes in host plant morphology and
anatomy causing visual and remarkable changes in anatomy of the plant.
Histopathological changes in the leaf structure of diseased plant has been
carried out and compared with the anatomical features afhealthy leafto know
the effect and severity of blast fungi on rice plant as a result of infection by
pathogenic blast fungus Pyricularia oryzae cav. in healthy rice plant. The
present study was done to know the process of infection, invasion and
histopatholegical changes brought about by the pathogen in the host cultivar.,

Material And Methods

The blast infected Oryza sativa cultivar Pusa Basmati- 1121, plants were
collected from the fields of different localities OF Bundi district of Rajasthan.
The isolation, purification and culture of Pyriculoric oryzoe and its
pathogenecity test was further confirmed the pathogen infection according to
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Koch's postulates.

Inorder to find out any difference in the pattern of
colonization of leaf tissues by the pathogen,
inoculated leaves of rice were studied and
compared with un-inoculated rice plant leaves.
Thin and fine sections of leaves were cut of the
healthy and infected leaves and passed through
30%, 50%, 70%, 20%, 95% and absolute alcohol
series for dehydration, then stained with safranin
in case of healthy leaf. The infected leaf was
stained with both safranin and cotton blue. The
leaves were then mounted in anhydrous glycerol
for histological examination.

Observations

Histopathological study of rice leaf (plate 1
and 2)

Anatomy of healthy leaf:

The micrograph illustrated in plate 1 showed the
typical anatomy of a rice leal blade, The leaf
anatomy was consisted of three basic tissues
epidermis, mesophyll tissues and wvascular
bundles. The upper (adaxial) and lower (abaxial)
epidermal cells formed the boundary of the leaf
blades The upper epidermis was protected by a
layer of cuticle. Stomata interrupted the
epidermal layer at both the surfaces. The thorn
like structures called trichome, were also present
on the epidermal layer. In the upper epidermis a
specialized group of cells called as bulliform cells,
also termed as motor cells was found. These cells
were located in the upper epidermis near the
midrib and were also located between stomatal
rows on the upper side of the leaf epidermis.
These bulliform cells were highly vacuolated and
thin-walled and non lignified cell wall The
mesophyll tissues representing the main
photosynthetic area, was located in between the
two epidermal layers comprised of
parenchymatous cells having large intercellular
spaces and densely packed chloroplasts along
with the other cell organelles. The wvascular
bundles within leaf veins consisted of xylem and
phloem tissues. The xylem tissue was consisted of
vessels and trachiedial elements and phloem
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tissue was consisted of companion cells. The
vascular bundles were arranged parallel to each
other throughout the leafin a linear manner. The
anatomy of healthy rice leaf is characterized by
papillate epidermis, motor cells, parenchyma
cells and usually by large intercellular spaces in
photosyntheticareas.

Anatomy of Diseased Leaf:

The affected tissue was classified into three
regions

(1} Disintegrated tissue

(2) Mecrotictissue and

(3} Seminecrolictissue

Disintegrated Tissues

The disintegrated tissues displayed a greyish
white or yellow-brown color in the center of
the spots, and in the section which was seen
clearly withered and desiccated. There was
complete loss of matter inside of the cellsand
part of the membrane was lost. The remaining
cells appeared to be pressed from above and
below, and their thickness was reduced and
looked dried oul Frequently rough brown
hyphae were observed in the disintegrated
tissues, Usually there were more hyphae in the
vascular bundles than in the assimilatory tissues.
In the disintegrated area the formation of
pathogenic conidiophores were observed.
Conidiophores were bunched together and
pushed outwards by forcing the stomata.

Necrotic Tissues

The necrotic section was the part surrounding the
outer edge of the disintegrated section. Here the
coloration of the infected tissue was dark. This
section was seen slightly around the
disintegrated section in and around the vascular
bundle in the disintegrated section or near the
motor cells, The cell walls were not yel severely
disintegrated and were brown. The contents of
the cells were completely lost. In the necrotic
section a few rough hyphae were seen in the
cross section close to the disintegrated region.
The pathogenic hyphae wereseen not only in
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the assimilatory tissue, but also in the
epidermis, sometimes in the vascular bundle,

Seminecrotictissues

The semi necrotic section when observed from
the outside was the part outside of the dark-
colored band. It was presented as light yvellow
green or light yellow brown colored. The border
between this part and the outer healthy part was
indistinct. In this portion no pronounced tissue
deterioration was visible although it had been
invaded directly or indirectly by pathogens. The
deterioration of diseased tissue, especially cell
content in the semi necrotic area was very
complex. The cell walls naturally became
markedly brown in colour and many hyphae
were detected only in one part ofthe vessel.

Disease cycle and Epidemiology (plate 2)

After landing of conidia on the leaf surface, the
spores germinated due to availability of leaf
moisture. The conidia produced infection peg and
penetrated into the leat through epidermal laver.
The fungus grew in the leal tissues and lesions on
the young leaves appeared within fifteen days
after infection. The fungus in leaf tissues
reproduced asexually forming the conidia, The
conidia formed in these tissues served as the
source of secondary inoculums. The conidia were
then disseminated by wind to nearby healthy leaf
tissues. The cycle of disease was repeated many
times during growing season. The infected seeds
served as the source of primary inoculum,

Result And Discussion

The effect of blast disease caused by Pyricularia
oryzaewas visualized in the internal tissues ofthe
leaf when observed microscopically. Many
alterations in the normal anatomical structures of
leaf tissues had been observed. There was loss of
matter inside of the cells and parts of the
membrane were lost. Frequently rough brown
hyphae were observed in the infected tissues with
lateral branches of mycelium, The results of the
present findings were in corroboration with
many previous workers such as Singh et al
(2004), Sesma and Osbourn [2004), Valent
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(2004), Nandkumar et al (2009). However, the
mechanism of disease resistance is yet to be
elucidated. Hence, studies on germination of
conidia on the leal surface, penetration by the
germ tubes, and colenization in the leaf tissue of
rice plant were undertaken, The sequence of
events taking place from conidial germination to
successful establishment, as observed for this
host-parasite system, is in agreement with what
has been described by Lilian Z de Luna et al
(2002) in the case of infection of Curvularia
tuberculata and C oryzae on rice plant. Roctschi
etal (2001), Bohman et al (2004) and 0'connel et
al (2004) also studied the cellular basis of host
pathogen interactions.

This piece of work was organized to perform a
close examination of the morphological and
anatomical structure of blast infected rice plant
along with the epidemiological study of fungus.
Ailming to understand how diseases interact in
the field, it was further concluded that increased
focus should be placed on considering the
dynamics of plant growth along with
epidemiological development. The present
observations and results could provide a
structural rationalization for expression of partial
resistance.
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Corporate Social Responsibility (CSR)
and Social welfare: Creating a Better
World Through Business

Dr Minakshi Kumawat

Pune {Maharastra)

he Business of Business should not be about Money. It should be about
responsibility. [tshould be about publicgood, not private greed.

- Anita Roddick, founder- Body Shop

The way Corporate Social Responsibility (CSR) is assumed and acted upon,
differs greatly for each organization and nation. C5R is a concept with many
definitions and practices. Furthermore, CSR is a very comprehensive concepl
that touches various subjects of human life such as human rights, corporate
governance, health and safety, environmental effects, working conditions and
contribution to economic development. There may be numerous definitions
of CSR but the purpose of CSR is to drive change towards sustainability, a
development that meets the need of present, without compromising the
ability of future generations, to meet their own needs.

This concept of CSR coined in the 1950's in the United States but it became
dominant in early 1970s. USA had faced ample amount of social problems
including poverty, pollution and unemployment during those times.
Consequently a huge fall in the prices of Dollar was witnessed, Corporate
Social Responsibility became a matter of utmost importance for diverse
groups demanding change in the business. During the 1980's to 2000,
corporations recognized and started accepting a responsibility towards
society.

Furthermore, CSR is a concept where corporate houses and companies
integrate social and environmental concerns in their business operations and
interactions with their stakeholders. A main objective of CSR is "Building a
better and sustainable way of life for the punier segment of society and boost
the human development index of the country,

Why CSR

The need of CSR depends upon the conceptof organization to realize that
government alone will not be able to get success in its indeavor to uplift the
downtrodden of society. Corporate Social Responsibility is about an
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organization taking responsibility for the impacts
of its decisions and activities on all aspects of
society, the community and the environment
Corporate Social Responsibility not simply just
about donations or double-sided printing to
preserve trees, but it's relating to the contribution
towards health and welfare of the society, visible
and ethical operations in life. The Businesses
must have this way of operating embedded in to
their operations rather than an afterthought.

According to the International Institute for
Sustainable Development, key areas that CSR
addresses are “environmental protection and the
wellbeing of employees, the community and civil
society in general, both now and in the future.”
When a company takes it upon itself to commit to
a certain responsible investment, it effectively
communicates to its stakeholders-investors,
employees, suppliers, creditors, trade unions,
community members, consumers, government
agencies, concerned non-governmental
organizations and the public sphere—that it
recognizes the importance of social welfare and
can be counted on to be part of the solution, make
ethical decisions and do the right thing. Society at
large benefits greatly with different C5R efforts by
being ensured of product safety and quality,
having access to corporate-sponsored
community education, employment, housing and
anti-poverty programs, being beneficiaries of
employee volunteer outreach activities and
receiving charitable contributions.

It is not only the society which is benefited from
CSR, but the organizations also realize the
multifold benefits in return. The major benefits to
the organizations includes:-

~ Publicldols

In today's time consumers are considerate to
shopping at the institutes that contribute
towards welfare of the society. Companies
that exhibit their commitment to various
causes are considered as less selfish than
companies whose corporate social
responsibility endeavors areabsent.
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F  Augments Employee Engagement

Employees like working for a company that
has a good public image and is constantly in
the media for positive reasons. They have a
sense of belongingness and feel proud to be
part of social welfare through their
organization.

DrivesInvestment

By donating money to nonprofit
organizations and encouraging their
employees to volunteer their time,
organizations demonstrate to investors that
they don't just care about profits. Instead,
they exhibit that they have an interest in the
local and global community

Funding Welfare by Matching gift Program

Majority of the top Corporations that offer
matching gift programs essentially double
the donations that its employees are giving Lo
eligible nonprofit organizations. This results
inincreased employee engagement.

Positivity at Work Place

When corporations exhibit humanitarian
behavior, they are more likely to provide
employees with a positive workplace.
Consequently, employees feel engaged and
productive when they walk into work each
day

~ Creativeemployees

Employees who know that their employer is
committed to enhancing the local and global
communities feel a stronger connection to
the company. Because of this close
relationship that employees share with their
company, workers feel more inclined to be
productive and creative,

Promotes individuals Humanity

When employees observe their organizations
involved in charitable endeavors, it play
follow the leader and they begin to engage in
their own philanthropic activities. The act of
individual philanthropy create a better and
kind world which proliferate the concept of
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“sarvajan hitay, sarvajan sukhay” {For the
Gain of The Many and for the Welfare of the
Many)

CSRin India:-

In India the tradition of CSR is very old same as
other countries but CS5R practices are not
regularly practiced or done only in namesake
especially by MNCs with no cultural and
emotional attachments to India. Lot of efforts
have been done in recent years to make Indian
Entrepreneurs aware of social responsibility as
an important segment of their business activity
but CSR in India has yel to receive widespread
recognition.

The development of CSR in India can be
understood in 4 different stages, which runs
aligned to the India's historical development,
However the phases are not static and the
landscapes ofany phase may overlap other stage.

Phase-1

The main drivers of CSR in this phase were
charity and human welfare, During the pre
industrialization period which existed till 1850,
well-off merchants shared a part of their wealth
with the larger society by way of setling up
temples and charity for a religious cause.
Furthermore, these merchants helped the society
in getting over times of famine and epidemics by
providing food from their stores and money and
thus creating a primary position in the society.
After 1850, when colonial rule came to India, the
CSR approach changed greatly. The industrial
families of the 19th century such as Tata, Godrej,
Bajaj, Modi, Birla, Singhania were strongly
inclined towards economic as well as social
considerations.

Phase-2

The second phase lasted during the
independence movement in India, During this
time, there was increased stress on Indian
Industrialists to demonstrate their dedication
towards the progress of the society, The nation of
“trusteeship “was introduced by Mahatma
Gandhi, according to which the industry leaders
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had to manage their wealth so as to benefit the
common man. Gandhi's inspiration put pressure
on various Industrialists to act towards building
the nation and its socio-economic development
Under his guidance, businesses established trusts
for schools and colleges and also helped in setting
up training and scientificinstitutions

Phase-3

This is the phase between 1960 and 1980, This
has its relation to the elements of mixed economy.
Rise of PSU and labour laws & environmental
standards were formulated, PSUs were set up by
the state to ensure suitable distribution of
resources (wealth, food etc) to the needy
Nevertheless, the public sector was effective only
to a certain limited extent. This was a vital factor
which for the shift of expectation from the public
to the private sector and their lively involvement
in the socio-economic development of the
country became absolutely necessary. A national
waorkshep on CSR was setup by Indian
Academicians in 1965 which was focused on
reconciliation. The emphasis was upon
transparency, social accountability and regular
stakeholder dialogues. In spite of such attempts
the CSR failed to catch steam.

Phase-4

This is the current phase which commenced from
1980. In this phase Indian companies started
abandoning their traditional engagement with
CSR and integrated it into a sustainable business
strategy. Globalization has transformed India into
an important destination in terms of production
and manufacturing bases of TNCs are concerned.

From the point of inception of CSR in India,
Popular corporate houses such as Tata sons,
Aditya Birla Group, Mahindra & Mahindra group,
Maruti Udyog, Siemens, L&T, Coca-cola India,
Steel Authority of India and Infosys are working
on different projects under CSR.. The main
objective of CSR in these days is to maximize the
company's overall impact on the society and
stakeholders. Companies have dedicated CSH
teams that define policies and strategies, set goals
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for the CSE programs and plan set vearly budget
to fund them. A brief of different C5R initiatives
major corporates in Indiais as given below:-

Tata Steel Tribal Language Preservation
Project:-

No success or achievement in material terms is
worthwhile unless it serves the needs or interests of
the country and its people,

-] R DTata

This project was started by Tata Steel's Tribal
Cultural Society four years ago, has not only
received overwhelming response, but produced
over 1000 tribal teachers in Jharkhand. As per Mr
Biren Bhuta, Chief of Corporate Social
Responsibility (CSR), “This project was started to
preserve Santhali Script "0Ol-chiki’ and Ho script
"Warang Chiti' with nine and six centres
respectively in tribal-populated kolhan region
comprising East and West Singhbhum and
Seraikela-Kharswan districts on  experimental
basis,"

Bhuta said the centres had also generated
employment opportunity for the tribal as the
Society itsell had appointed one teacher and one
assistant teacher for each centre.The Society has
also taken initiative to revive the traditional tribal
sports such as Sekkor, Kati, Bahu-chor and Chhur.

Instead of all these Tata has many more relating to
policy of Corporate Social Responsibility.

# Titan has employed 169 disabled people in
blue collar worlkforce at Hosur in Tamil Nadu,

Contribution to setting up national Center for
performing arts Mumbai Tribal cultural
centers showcases legacy of nine tribes in
JTharkhandand ,Orissa

Tata Tea has Srishti Welfare Centre at
Munnar, Kerala; its various programs provide
education, training and rehabilitation of
children and adults in special needs.
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# Tata Steel has adopted the Corporate
Citizenship Index, Tata Business Excellence
Model and the Tata Index for Sustainable
Development. Tata Steel spends 5-7 per cent
ofits profit after tax on several CSR initiatives.

AdityaBirla Group Initiatives:-

On CSR front, Aditya Birla Group has an ideclogy
that "Give a hungry man fish for a day, he will eatit
and the next day, he would be hungry again.
Instead, if you taught him how to fish, he would be
able to feed himselfand his family for alife time.”

With this ideology inmind, Aditya Birla Group has
asingle minded goal to build medern villages that
can stand on their own feet. Their 5 key focus area
are sustainable livelihood, infrastructure
development, Health care, Education and Social
Causes.

CSR and Law:-

Under section 135 of Companies Act 2013, GovL
of India has laid the requirements and guidelines
on CSR., Companies meeting a certain
requirement of net worth and profitability are
required to spend at least 2% of their three year
average annual net profit towards CSR activities
in each fiscal. As per amendment to schedule VI1
of the companies Act 2013 made in February
2014, (A schedule listing out activities which can
be included by companies in their CSR policies)
contribution to technology incubators approved
by the central government in considered as CSR
contribution effective April 2014.

Sector wise Intercession:-

According to one of the study by SREE Socio
Research Reforms Foundation, NGO, New Delhi,
Education and the health is the most engagement
sector for CS5R programmes. Below diagram
shows the results of this study.
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Sector-wise CSR Intervention
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If we look at the data, it is clear that maximum
number of companies spend on Education and
Health sector The spend on Sports sector is
surprisingly low. There is a need of improvement
on women empowerment and Disaster relief
sectors.

Major Findings

Today, CSR in India has gone beyond merely
‘charity and donations' and is approached in a
more organized fashion. It has become an integral
part of the corporate strategy (Das Gupta 2010
But very less data available on CSR and lack of
interest of the general public in participating and
contributing to CS5R activities, is the direct
problem faced for doing such studies. A sound
CSR strategy needs to be more than just a concept
of 'do gooder’. A huge level of scope for
transparency is required in this sector. According
to one of the study, B2.4% strongly agree that
business means more and more benefits, They
strongly believe in the concept of making money
and doing your work well. According to Professor
C.5. RAD, and Professor Shyamkant Surve (An
Empirical Research on Indian Context) , 70.6% of
the corporate connect to the community through
social activities, and the 23.5% through specific
NGO,

Conclusion:-

A study conducted by Economic Times, Partnered
with Futurescape and lIM Udaipur to find the best
companies for CSR had 115 companies
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participated in 2014, whereas in 2015 the
participation had risen up to 216. Several new
companies had made the competition tougher to
find a place in top 10 best CSR companies for
2014 the study showed that only about 18% of all
companies surveyed met the mandatory 2%
spending norm. There was not a single service
company was featured in the top 10 list.

These facts indicates thatcompanies need to have
more strategic thinking towards CSR . For now,
companies are engaging with communities in
limited areas. Mainly education, health and
Environment related areas are in focus but there
is a need of addressing area like women's
empowerment, safety, remove poverty by
creating more employment opportunities needs
more attention. Having said that, the top 10
corporates featured in this report are veterans,
with a tradition of executing and monitoring CSR
projects. Others can learn from them,

In the year 2013-14, CSR study finds that many
companies have topped up operations in CSR and
are looking at it as a priority. Mahindra and
Mahindra leads the pack Compared with the
previous study, it has jumped two ranks. There
are four Tata group companies in the top 10 list.
GAIL replaces SAIL in the public sector honors
while Bharat Petroleum joins the top ten list
Interestingly no foreign players make it to the top
10 list. Jubilant Life Sciences, a healthcare
company, has entered the top ten list.
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After Companies act making it mandatory to  increased. However, As per India CSR Outlook
spend 2% of the average net profit for the report2015 the actual CSR spend was 79% of the
corporates, the contribution toward CSR has  prescribed budget. Below fig shows the statistics.

Prescribed CSR Spend FY-2014-15 7040

Actual CSR spend in FY-2014-15 5563

Actual CSR spend in %

79%

Prescribed CSR spend in FY 2015-16 8016

% increase in prescribed CSR budget from previous year  13.9%

Source:- ngobox.org- asnapshot of CSR spend FY 2014-15, Oct2015

In this way it is concluded that CSR impacted  References

throughout the society, The study can be further 1.
concluded with below two slogans:-

"CSR is not a Charity, itis anecessity” - e-Poster on
“C5R - integration of business goals with social
goals.”

“As blood to human life , CSRis to business life”
Suggestions:

#» It should be the moral duty of each and every
citizen to uplift the morality of his fellow
citizen.

# The boostup plans to encourage the corporate
should be launched by Government.

Employee can also encourage themselves
towards contribution to CSR activities.

The area of CSR should be need based of that
particular region,
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Governance of NGOs in Education Sector
An Analytical Study of Rajasthan

Mushtag Ahmed

Research Scholar, Mewar University, Chittorgarh

(iD= can play an effective role in assisting the State to complement the

public education system and to improve its effectiveness. Various

survey revealed that the experimental approaches of the NGOs have
successfully tackled many shortcomings in schooling. NGOs involvement in
education increases the accountability of the schooling system to the
beneficiaries. The NGOs can establish partnerships with the Government ta
share their models rather than create islands of excellence. The effectiveness
of NGO action is best in evidence in the successful schooling of
underprivileged children, communities in remote locations, scheduled caste,
scheduled tribe and other children that face social barriers to education. NGOs
can find out and accordingly suggest the respective authority that targeted
actions are required for specific deprived groups, for instance, the urban poor,
child workers or street children. NGOs can pioneer the concepts of the
voluntary teacher and the alternative school to counter teacher absenteeism
and to make appropriate education available for outof school children,

To name, for example, educational activities of Bal Rashmi Socicety, Jaipur,
Kalp, Jaipur, Cheer Society, [aipur, Alwar Mewat Institute of Education and
Development and IBTADA, Alwar can be mentioned here, The Organizations
have successfully completed apparently impossible task for the Rajasthan
Government within a shortspan.

Bal Rashmi Society(BRS) is working in some urban slums of Jaipur and over
200 villages in Rajasthan., It runs a large number of Government's
programmes in these areas and is funded both by the state as well as the
Central Governments. The major programmes and success achieved by it is
empowerment of the formal primary and middle school level education of
children from slums and villages who, but for the motivation efforts on the
parts of BRS, may have never gone to any school Five schools and six
Balbadies(Kindergarten Schools) run by BRS, Enrolment of girls as high as
40% achieved. 130 Orphans and destitute children cared for and educated in
the BRS homes Mirashrit Bal Graha [DCH), Ashram School (Awasiya School),
Bhavishya Mirman Kendra and Kilkari Shishu Graha (Foster Home). Besides
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providing good upkeep- far better than available
in government run Homes or what is possible
with the meagre grant given by it to BRS, special
care is taken to install values essential to making
of a good citizen. Young Children and infants
rehabilitated into foster homes to be brought up
inafamily atmosphere,

Alwar Mewat Institute of Education and
Development{AMIED) initially worked in 3
villages of Umren and Ramgarh blocks of Alwar
district with approx. 4,098 children in schools.
Currently AMIED works in 115 villages in three
blocks for Children's Right to Education. The core
strategy of this organisation is community
mobilisation and engagement with children,
through which they believe they can bring change
in the lives of the children. Their innovative
education programmes have resulted in
increased engagement with children in the
community.

IBTADA mainly focuses on girl child education in
Mewat region. Due to the inferior status of women
in Mewat region, education and well being of girl
child is largely neglected. The education system
has not been effective to reach out to the girl child.
The community has also its own myths and
reservations about educating girls. In-depth
discussions, participatory problem analysis and
planning have helped IBETADA to evolve a
community based education system, as a result
IBTADA started separate learning centers for the
girls called Taleemshalas.

The underlying philosophy of Taleemshalas is
closely knit with basic human rights. It treats the
child a human being first and a student later, It
promotes democratic processes in the school and
equitable relationship between student and
teacher,

Taleemshalas follow modern approaches of
education such as no class or standard system, no
examinations or one time testing of students'
abilities. The child has flexibility to learn at her
own pace. It focuses on quality education
centered on the time availability, needs and
learning ability of the girl child, and
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strengthening the community drive for education
of their children. This is all the more appropriate
for our girl students who cannot make to the
school regularly. IBTADA has 121 Taleemshalas
with 3350 girls studying.

Governance of NGOs

Governance is the procedure of providing overall
vision, direction, purpose and oversight to an
organization through astructure, such as Board of
directors separate from day to day management
ofthe organization.

Too often it is seen that governance stays off the
agenda until the point where failures in
governance reach crisis stage. In NGOs good
governance is exercised through internal systems
of checks and balance that divides power and
authority between management and a governing
body to ensurethatthe publicinterestis saved.

Why NGOs can have Governance Problems?

NGOs often find themselves embroiled in
disagreements over what the board should and
shouldn't be doing, Some Boards are seen as too
‘hands off' by staff, and others as 'micro-
managers', scrutinizing every small detail of an
organisation's operations.

NGOs appear to have more governance problems
than for-profit organisations because the
question of who owns the organisation is
complex. In a for-profit situation, the company
belongs to the shareholders, or the owner, In a
NGOs situation, employees feel their commitment
to the organisation (often for less pay and more
hours] as a kind of cwnership. 5o they feel they
have a right to make input to the running of the
organisation,

Thisis complicated by the fact that funding bodies
can feel they have ownership rights to the
organisation - after all, they're putting up the
cash. Clients and customers, in receiving services,
may feel they have an ownership role as well.

A further issue is that NGOs are often governed by
a voluntary board, even if they have paid staff.
This may mean that the Board has very little
knowledge or experience in organisational
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governance, and this may lead to disputes over its
role. Using voluntary board members, who will
usually have their own jobs and life ta concentrate
upon, may also mean that paid staff have much
greater knowledge and understanding of the
arganisation and board processes, leading them
to "manage up” - or do much of the Board's
governance role for them.

To top this off, in non-profits there are often
conflicting and emotive attitudes about the core
vision andvalues of the organisation.

One governance problem is resolved only to be
followed by another. 1t is fairly certain the board
needs to sit down, consult with staff, and agree on
the relative limits of board and staff
responsibilities. In times of change, the board
needs to explain itself more and involve staff more
initsdecisions.

Problem of Governance

Analyzing the information received from five
NGOs workers and key-informants, the overall
scenario of the problems of governance in NGOs
ofeducation sector has been summarized below:

1. Roleofthe Governing Body

The governing body is formed according to
the choice of founding executive head. The
governing body does nol oppose the
executive head's opinion and decision,
Membership of the governing body is given
to people for their social and political
reputation although they are not able to give
time to the organization. Members ol the
governing body often recommend for
recruiting their relatives, No action is taken
againstthe executive head although s /he acts
against the interest and objective of the
organization. Regular meetings of the
governing body are not held Meeting
proceedings are prepared although a
meeting is not held. Members of the
governing body are not informed about the
current programs of the organization. Most
of the members do not visit the NGO except
participating in meetings.
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2. Roles and Responsibilities of Board and
Management

Lack of clarity in roles and responsibilities is
an issue in many NGOs, which impacts
governance considerably. Achieving
appropriate balance of power between the
CMD, the CEOQ, and the Beard is very essential
for accountability.

Board Diversity

Board diversity is very essential for effective
discharge of fiduciary duties of the board the
overwhelming majority of NGO boards fail to
represent or reflect the diversity of
backgrounds of their beneficiaries and
supporters.

Tenure ofboard members

The absence of term limits can lead to boards
that are staticin thinking and resist challenge
or change, and this becomes a hindrance in
NGO's ability to take a strategic view of
current challenges. Thus majority of NGOs do
not have any policy on board tenure, Role of
governing boards are not well-defined and as
a result, the boundaries between boards and
managements are unclear and most NGOs
have failed to adequately deal with internal
governance structure, In context of Indian
MGOs, one possible explanation for weal
governance is that even after several years of
establishment; founders exert
disproportionate level of control and thus
make it unrealistic to have independent and
effective boards. Their focus is on building
dynamic and effective organizations rather
than one with checks and balances.

Decision Making Process

Executive head takes decisions unilaterally.
Decisions are not taken through meetings.
The original proceedings of the meeting are
not recorded. There is no scope of giving
opinion by general staff. Many times decision
is taken to promote organizational interest of
that of the executive head, without
considering the need of the
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beneficiaries/service recipients,
Concentration of power into the hands of
Chief Executive renders him/her owner of
the NGO inthe eves of the employees.

Project Implementation, Supervision and
Monitoring

Many programs are not implemented
properly. There is lack of necessary
supervision and evaluation in program
implementation Progress and evaluation
report are exaggerated,

Accountability to Service Recipients,
Donorsand Government

NGOs are not accountable to service
recipients. Exaggerated reports are
submitted to NGO Affairs Bureau, Donors,
Local Administration, and Social Service
Directorate. Financial negotiation is done for
getting government project.

External Accountability

Most studies indicate that degree of external
accountability for NGOs is lowin comparison
to other sectors. The current reporting
requirements for NGOs place much less
emphasis on governance standards as
compared (o financial reporting. Based on
form of NGO registration, annual reporls are
required to include details of board
recruitment processes and particulars of its
governing document, but beyond these basic
considerations, there is no requirement to
report on whether NGO has the policies and
arrangements in place that would support

good governance.
Financial Transparency

The chief executives have unlimited
discretion in financial decision. They have
complete control over the communication
with donors, preparing the project budget,
the common fund of the organization and
other crucial issues. Financial and other
facilities are taken by members of the
executive committee. In most cases, the
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emplovees know nothing about the chief
executive's salary and other benefits, The
accountants are not independent
exaggerated and wrong information is
provided in the audit and financial reports.
The auditor appointed for financial
managementis previously knownands/heis
influenced. The employees are not given
their salary and other benefits according to
the project proposal or approved budget. A
portion of the employees' salary is deducted
in the name of the sustainability of the
organization. Fund release process is very
lengthy.

Human Resource Development and
Grievance Procedure

There is absence of a Human Resource Policy.
Evenifitexists, itis not followed properly.

Mecessary training is not provided to the
emplovees. Inmany cases performanceisnot
the basis of benefits provided to employees.
Proper staff evaluation is not done and
employees are not promoted, Grievance
procedures are not properly maintained.
Employees are compelled to work extra time.
Financial benefits are not provided to
employees for extra work. No action is taken
againstharassment of female staff.

Institutional Anomalies

The financial management system is weak in
some NGOs. Employees are not recruited
according to the project proposal. One
emplovee, even if 5/he works for different
projects, gets salary from one project
whereas salary drawn against her/him from
all such projects. The chief executive can
spend from the common fund upon his/her
free will. The salary as mentioned in the
circular is not fully paid. Salary is not paid
according to the project budget, even if
signatures are taken on the pay-slip. Two
salary statements are often maintained to
cover such irregularities. Income tax is
deducted at source, but is not submitted to
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the treasury. There is discrimination with
regard to salaries of the high, medium, and
low level staff. Properties such as vehicle,
computer, and furniture bought for the
organization are often used for personal
purposes.

Institutional Management

The NGOs job description and work hour,
vacations and holidays are not maintained
according to the rule. The employees do not
have job security. There is no provision of
provident fund in many NGOs,

Employee Harassment, Complain System,
and Grievance Procedure

The higher officials often do not show proper
respect to the employees. The employees
often face mental torture, and verbal abuse.
In some cases there are clear complaints
against higher officials for physical and
mental abuses. Female employees cannot
express harassments committed upon them
for fear of a negative impact. The jobs of
higher officials are secured even after the
allegations of physical abuse against female
employees are proven.,

Training and Workshop

There is always shortage of initiatives for
increasing the skill of the staff. In many cases
there are no regular training programmes.
Lower level employvees have very limited
scope to participate in training or workshop,
especially if it is abroad. Members of
governing body are sent aboard for training
or workshop although the outcome is not
beneficial for the organization,

Secrecy ofInformation

Culture of secrecy in keeping financial and
accounts information is found. In most of
NGOs common people do not get information
easily from the organization. There is no
website. There is no updated information on
the website. NGOs are often reluctant to
disclose information especially those on
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16.

18.

19.

finance and human resource management.
Employees and service recipients are not
informed about the policies. Information on
accounts are not often documented properly.
Project proposals, budget, audit report,
evaluation report, general fund, accounts of
the organization are often treated as highly
confidential. There is no strong initiative
from donors to make the NGOs disclose their
documents.

Procurement-Related Anomalies

At the end of the project period, unnecessary
procurement is done to use up the allocated
fund. During the procurement process, one
original and two fake guotations are
collected from the same vendor. Undue
payvment is collected from the vendor as a
pre-condition of procurement. The tender
procedure is not transparent. Per diem and
travel allowances are drawn against fake
vouchers, Fake wvouchers are produced
against procurement of old properties and
machineries.

Avoiding Tax by NGO Officials

Many NGO high officials avoid income tax by
showing the basic salary less and other
facilities high. The chief executive often takes
salary from many projects, but does not
reflect it in the accounts, Such irregularities
take place with the connivance of tax
consultants.

Poor Networking: was identified as a major
challenge. It is the cause of duplication of
efforts, conflicting strategies at community
level, a lack of learning from experience and
an inability of NGOs to address local
structural causes of poverty, deprivation and
under-development.

Poor Communications: NGOs also
recognize that there is very poor
communication within the sector. The NGOs
have little or no access to reliable email and
internet connections, they receive almost no
literature on development issues and are
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generally out of touch with issues of global,
regional and national importance. There lack
of understanding of the difference between
the Board and Council is just one example of
the knowledge gaps that exisL.

Governance is the need of the hour in the
development sector in order to ensure and
promote application of best management
practices compliance of law and adherence
to best possible ethical standards.

Good Governance Benchmarks for NGOs

Well drafted and comprehensive policies are good
guide in dealing with difficult situations and
provide framework for strengthening the
structures of accountability and transparency in
MNGOs. There are statuary requirements to be
fulfilled by NGOs based on the law under which
they are registered in addition to conditions
imposed by authorities who grant them
exemption from income tax and to receive tax-
deductible contributions, but it is equally
important for NGO to adhere to principles of good
governance to pursue their mission and act with
responsibility to all their stakeholders.

Good Governance Benchmarks for NGOs s a set of
standards to guide the actions of the board and
the management for attaining high standards of
upward, dewnward, inward and outward
accountability. Before examining the criteria
identified for the benchmarks, it may be helpful to
understand what these benchmarks are not.

They are not a replacement for existing
frameworks and codes for NGO governance. In
fact some of them are drawn from some of the
existing frameworks and codes. They should not
be used as tools for assessing legal or regulatory
compliance. Some of the benchmarks are part of
legal compliance; however, the benchmarks
presented go beyond statutory compliance and
aim to define elements of good governance.

1. Clear, well-Articulated and Well
Publicized Vision, Mission and Goals

NGO must not only have clearly defined and
well-articulate vision and mission
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2.

4.

statement- the reason or purpose for its
existence and what it hopes to accomplish,
but must also have goals/chjectives in
measurable form, to guide its activities.
Goals in measurable form will also help in
evaluating the program outpuls and
performance ofthe organization.

The board should revisit its vision and
mission statements and goals from time to
time to enable the NGO fulfill its charitable
purpose in accordance with its values. Vision
and mission statements and goals should be
prominently displayed in their office,
websites and annual reports to enable
effective communication to all its directors,
management, staff, volunteers, donors and
other stakeholders. The matic/program
based umbrella bodies may be formed by the
concerned NGOs for ensuring self-regulation
and due diligence. Early steps should be
taken for infrastructural improvement,
logistic benefit, skill development and
capacity building of the NGO staff backed up
by sufficient resources and incentives,

Strategic Planning

Few NGOs have strategic plans which would
enahle them to have ownership over their
mission, values and activities. This leaves
them vulnerable to the whims of donors and
makes it difficult to measure their impact
over time. Therefore thereis urgent need for
strategic planning to achieve mission
objectives,

Program Implementation, Monitoring
and Evaluation

Monitoring should be strengthened to
achieve the pgoals of the project. NGO
documentation process must be further
improved, so that anyone may have alookon
itwhennecessary.

Transparency in Appointment of
Governing Board

MGO should have a clearly defined and
transparently communicated policy and
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procedures for appointment and induction
of competent, experienced and committed
board of directors. Criteria for selecting
board members should be inclusive,
independent, and in-depth process, aligned
with NGO's vision and mission. Information
about existing director's qualifications,
experience, areas of expertise, and their
associations should be made available to all
stakeholders in their annual report and
websites. Executive head's relatives must
not be included in the governing body
Governing body should empower the chief
executive to operate within the policy
guidelines set up by the Board. On the other
hand the Governing body members should
perform their roles effectively so that the
executive head's accountability is ensured,
Effective check and balance system must be
enforced. Specific code of conduct of
governing body members should be
available. The founder of an NGO may hold
the post of Chief Executive or Chairman/
Member of the governing body. In that case
there should be an effective check and
balance between the executive head and the
governing body, The chiefl executive may be
changed as per the governing body's
decision.

Tenure ofthe Board members

Governance policies should define the tenure
of membership of the governing board
There should be clarity on both, the
maximum number of years that can be
served in an individual term and the number
of consecutive terms allowed. Absence of
term limit can lead to a situation where
boards go on for many years without
significant change in membership and
become fixed in their thinking and resistant
to change and fail to take a strategic view of
current challenges. It is recommended to
limit board membership term to maximum
of three years and not more than two
consecutive terms. Turnover of the members
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should be staggered so as to have right
combination of experienced and new hoard
members.

Written Policy on Conflict of Interest

Policy on conflict of interest should be in
writing and prominently publicized for the
guidance and protection of both, the
organization and the individuals (board
members, management, staff, volunteers
and other parties related to them) involved.
This will ensure propriety and confirm
compliance to statutory and good
governance practice reguirements. The
policy should also specify procedures to be
followed in managing conflict of interest
without denunciating the dignity of the
member. This will protect organization from
unethical or illegal practices. The policy
should be tailored to specific organizational
needs and characteristics. Every member
having ability to influence decisions of the
organization should be required to sign it
and to disclose all potential and actual
conflicts of interest from time lo time
{generally, annually), including each
institutional affiliation s/he has that might
possibly involve aconflict ofinterest (such as
sitting on a board of another NGO with
overlapping goals and missions). This policy
and disclosures should be available in public
domain (for example, in annual reports and
on NGO website) for all stakeholders to refer
to.

Governance Supervisory Body
(Collegium)

Appointing Governance Supervisory Body is
designated with the responsibility of
independently monitoring governance
practices. This will improve NGO's ability to
identify and address any weaknesses at the
earliest possible stage by ensuring that
accountability remains an ongoing priority
and is embedded in the organizational
culture. To ensure that the board fulfills its
legal, ethical, functional and fiduciary
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responsibilities effectively this should
include ensuring that beoard
evaluation/assessment process is in place
and to investigate any governance-related
concerns raised by trustees or staff,

Annual General Meeting [AGM) of all
Stakeholders

AGM of an NGO will have an audience of
interested stakeholders. This may include
beneficiaries, donors, regulators,
community, other NGOs or citizen groups,
media, staff and volunteers. AGM could be
most effective tool for two-way
communication between the NGO and its
stakeholders, as other tools of
communication like, annual reports,
website, newsletters, etc, are one way
communication. They do not give scope for
comments and queries by stakeholders. The
rationale behind holding AGM of an
organization in non-profit sector is
developing mechanism for engaging with
different stakeholders and giving them
opportunity to engage with the board and
the NGO, review financial information,
clarify their claims and interests, make
suggestions and ask questions in order to
demand accountability.

Equitable, Inclusive and Transparent staff
Recruitment and Compensation Policy

It is recommended that an NGO has a well-
defined non-discriminatory policy and rules
with regard to human resource, gender,
accounts, working hour, competitive salary
and benefits and so on. Every NGO must
develop and adopt its own Code of Ethics and
other policies on staff recruitment and
compensation. Internal transparency is as
important as transparency with donors and
other stakeholders. Compensation policy
should be formulated to support equal pay
for equal work. NGOs in their annual report
disclose distribution of staff as per salary
levels and gender breakup and make
declaration about being an equal
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opportunity organization in their
communications. There should be a cell to
receive complaints from NGO workers and
take proper actions accordingly.

Ombudsman and Whistleblower
Protection policy

Well drafted ombudsman and whistleblower
policy sends a message that the organization
will not tolerate misconduct and enables
those most affected by NGO's decisions to
voice their concerns and complaints in an
environment free from the threat of
retaliation. The policy should lay down
follow-up mechanisms to ensure that
complaints are acted upon in a responsible
and effective manner. These complaints
could be related to malpractice, impropriety,
abuse of power, unlawful or unethical
practice or conduct on part of any person
related with the MGO. The office of the
ombudsman should provide independent,
confidential, impartial and informal services
to the complainant or whistleblower. The
whistleblower policy should contain
procedures to receive, investigate and take
appropriate action regarding non-
compliance with law or organizational
policy, and to protect whistleblowers against
retaliation. This will encourage the staff to
draw board and management's attention to
activities that may not comply with the law
or mission and values of the organization,

11. Internal and External Financial and

Program Audits and Financial
Transparency

Depending on the size of the organization,
every NGO must have defined policy for
financial and program audits, both by
internal and external auditors. Audits actasa
measure of the organization's health and
assure donors, members, beneficiaries and
other stakeholders of right utilization of the
collected funds. Quarterly internal finance
and program audits will help board and the
management to reflect upon their
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performance and if required, take corrective
actions. Annual financial audit by external
auditor will certify efficient and effective
functioning of the organization and its
adherence o standards of accountancy and
legal compliance. Difference of salaries
between higher and lower level especially
field-workers should be bridged. The
information on the salary and other benefits
of the employees must be open for all. The
yearly budget of every program must be
disclosed. In this regard stakeholders, local
citizen, journalists, researchers and
government officials may be informed.
Appropriate legal steps must be taken
against responsible individuals in the NGO
found to be involved in corruption.

Accountability to Stakeholders,
Government and Donor

The development partner, along with
providing fund to a project, should monitor
and evaluate the activities of the concerned
NGO, They may stop their fund immediately
if any irregularities are found. The
development partners should adopt and
implement a policy of not receiving different
types of hospitality, such as food, lodging or
gifts, offered by NGOs. The information
provided by the consultants, evaluators or
auditorsshould be checked.

Declaration of the important Ratios
Related to Funds Utilization in the Annual
Report

Efficient management of collected funds,
which may include utilization, corpus, and
investment, is among the most essential
responsibility of the board. NGO should
maintain desirable ratio in fund allocation,
Major portion of the collected funds should
be used for the purpose for which it is
collected, At the same time there should be
sufficient funds to support management,
administrative and fundraising activities of
the NGO. It is desirable that a healthy balance
that denotes an active as well as relatively
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sustainable NGO is maintained between
corpus fund and general fund depending
upon the size and the programs of NGO,

Policy of Social Audit

Social audit is a multi-stakeholder
downward and horizontal accountability
mechanism. |t is value based bottom up
approach that aspires to address the issue of
holistic sustainability, relevance and
effectiveness of the programs, activities and
systems of NGO by its beneficiaries and
community at large. Need for social audits
cannol be overemphasized given the large
amount of funds that are pouring in and wide
range of activities that NGOs are involved
with and its ability to impact millions,
specifically when at times there could be
conflicting dynamics in the interest of
various stakeholders. For meaningful social
audits, it is important that the beneficiaries
and community are empowered enough to
make the NGO and its board accountable.
Thus NGOs are recommended to develop
proper policies and methodology in this
regard. The frequency of audits can be
determined based on the life cycle stage and
the size of NGO, Social audit adds to
credibility of theorganization and is a test for
quality of trusteeship duties performed by
the governing board.

Annual Governance Compliance
Certification by External Agency

Efforts should be made to develop its own
wehbsite which should be uploaded regularly.
Annual disclosures by the NGO on their
website and annual reports should include
governance compliance certification by the
auditors or practicing company secretary.
This report should include, Nen-compliance
with any statutory requirement if any, If not,
a statement that all statutory norms have
been complied. Compliance report with
exception if any on any voluntary code of
governance that the board has adopted
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16. AccesstoInformation

All information of an NGO should be made
accessible to the public, especially its
stakeholders. Information dissemination
should be institutionalized rather than being
dependent on one individual.

The study in question on process of of
governance in NGOs in education sector in
Rajasthan was undertaken to bring out
overall picture of NGOs to find out problems
in governance and to suggest certain
recommendations as a way out for
promoting accountability, transparency and
good governance in education sector. Once
implemented in true spirit, these
recommendations will go a long way in
making substantial improvements in overall
working of NGOs in education sector notonly
in Rajasthan but world over.
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Study of Consumer Behaviour and Its Evolution

Surbhi Sancheti
Research Schelar, Jal Narain Vyas University, jodhpur

onsumer behaviour has been always of great interest to marketers, The

knowledge of consumer behavior helps the marketer to understand

how consumers think, feel and select from alternatives like products,
brands and the like and how the consumers are influenced by their
environment, the reference groups, family, and salespersons and so on. A
consumer”s buying behavior is influenced by cultural, social, personal and
psychological factors. Most of these factors are uncontrollable and beyond the
hands of marketers but they haveto be considered while trying to understand
the complex behavior of the consumers. Consumer is the study "of the
processes involved when individuals or groups select, purchase, use, or
dispose of products, services, ideas, or experiences to satisfy needs and
desires” (Solomon 1995, 7) Consumer consumption process, within a
consumers' self and his environment.

# This interaction takes place between three elements viz. knowledge,
affect and behavior,

It continues through pre-purchase activity to the post purchase
experience.

It includes the stages of evaluating, acquiring, using and disposing of
goodsand services.

Consumer behavior involves the psychological processes that consumers go
through in recognizing needs, finding ways to solve these needs, making
purchase decisions (e.g., whether or not to purchase a product and, if so, which
brand and where), interpret information, make plans, and implement these
plans (e.g., by engaging in comparison shopping or actually purchasing a
product).Consumer behavior incorporates concepts from psychology,
sociology and social anthropology. marketing and economics. It attempts to
understand the characteristics of individuals, their demographics and
behavioral variables and influences on the consumer from groups such as
family, friends, sports, reference groups, and society in general.
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FactorsInfluencing Consumer Behavior

There are 4 main types of factors influencing
consumer behavior: cultural factors, social
factors, personal factors and psychological
factors.

Culture and Society: Cultural factors are coming
from the different components related to culture
or cultural environment from which the
consumer belongs. For a brand, itis important to
understand and take inte account the cultural
factors inherent to each market or to each
situation in order to adapt its product and its
marketing strategy. As these will play arole in the
perception, habits, behavior or expectations of
consumers. Throughout his existence, an
individual will be influenced by his family, his
friends, his cultural environment or society that
will "teach” him values, preferences as well as
common behaviors to their own culture. Culture
is crucial when it comes to understanding the
needs and behaviors ofan individual,

The subcultures are often considered by the
brands for the segmentation of a market in order
toadaptaproduct or acommunication strategy to
the values or the specific needs of this segment,
Subeultures are the nationalities, religions, ethnic
groups, age groups, gender of the individual, ete. A
society is composed of several sub-cultures in
which people can identify. Subcultures are groups
of people who share the same values based on a
common experience or a similar lifestyle in
general.

Social Class: We often assume three general
categories among social classes : lower class,
middle class and upper class. Even Ifit'svery large
groups, we usually find similar values, lifestyles,
interests and behaviors in individuals belonging
to the same social class. For example, Face book
has become a cultural trend. The social network
has widely grew to the point of becoming a must
have, especially among young people. By social
pressure, desire to conformity or belonging to a
group, desire to “follow fashion trends” or simply
due to the high visibility provided by media,
consumers will be influenced, consciously or
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unconsciously, by these trends. They affect
behavior and shopping habits of consumers and
may be related to the release of new products or
become asource of innovation for brands.

Cultural Trends: Cultural trends or "Bandwagon
effect” are defined as trends widely followed by
people and which are amplified by their mere
popularity and by conformity or compliance with
social pressure. The more people follow a trend,
the more others will want to followit.

Social Factors: Social factors are among the
factors influencing consumer behavior
significantly. They fall into three categories:
reference groups, family and social roles and
status.

Reference Groups and Membership Groups:

The understanding of the specific features
(mindset, values, lifestyle, etc) of each group
allows brands to better target their advertising
message. The influence level may vary depending
on individuals and groups. The membership
groups of an individual are social groups to which
he belongs and which will influence him. The
membership groups are usually related to its
social origin, age, place of residence, work,
hobbies, leisure, etc. Because the individual can
also be influenced by a group to which he doesn't
belong vet but wishes to be part of This is called
an aspiration group. This group will have a direct
influence on the consumer who, wishing to
belong to this group and look like its members,
will try to buy the same products. More generally,
reference groups are defined as those that
provide to the individual some points of
comparison more or less direct about his
behavior, lifestyle, desires or consumer habits,
Within a reference group that influences the
consumer buying behavior, several roles have
beenidentified:

The Initiator: the person who suggests buyinga
productor service,

The Influencer: the person whose point of view
or advice will influence the buying decision. It
may be a person outside the group (singer,
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athlete, actor, etc.) but on which group members
rely on. The person who will choose which
product to buy. In general, it's the consumer butin
some cases it may be another person.

The Decision-Maker: the person who will buy
the product. Generally, this will be the final
cConsumer

The Buyer: We all kept, for many of us and for
some products and brands, the same buying
habits and consumption patterns that the ones
we had known in our family.

Family: The family may be the most influencing
factor for an individual. It forms an environment
of socialization in which an individual will evolve,
shape his personality, acquire values. But also
develop attitudes and opinions on wvarious
subjects such as politics, society, social relations
or himselfand his desires.

The Social Role and Status: The social role and
status profoundly influences the consumer
behavior and his purchasing decisions. Social
status meanwhile reflects the rank and the
importance of this role in society or in social
groups. Some are more valued than others, A
social role is a set of attitudes and activities that
an individual is supposed to have and do
according to his profession and his position at
work, his position in the family, his gender, etc.
and expectations of the people around him. The
position of an individual within his family, his
work, his country club, his group of friends, etc., -
All this can be defined in terms of role and social
status. Decisions and buying behavior are
obviously alse influenced by the characteristics of
each consumer.

Personal Factors: A consumer does not buy the
same products or services at 20 or 70 years. His
lifestyle, age and way of life: The factors
influencing the buying decision process may also
change. For example, the “social value” of a brand
generally plays a more important role in the
decision for aconsumer at 25 than at 65 years. For
example, during his life, a consumer could change
his diet from unhealthy products (fast food, ready
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meals, etc] to a healthier diet, during mid-life
with family before needing to follow alittle later a
low cholesterol diet to avoid health problems.
Values, environment, activities, hobbies and
consumer habits evolve throughout his life.

The lifestyle of a consumer will influence on his
behavior and purchasing decisions, For example,
a consumer with a healthy and balanced lifestyle
will prefer to eat organic products and go to
specific grocery stores, will do some jogging
regularly (and therefore will buy shoes, clothes
and specific products), etc. The lifestyle of an
individual includes all of its activities, interests,
values and opinions,

In order to attract more customers, many brands
are trying to develop an image and a personality
that conveys the traits and values - real or desired
- of consumers they are targeting. These two
concepts greatly influence the individual in his
choices and his way of being in everyday life, It
materializes into some traits such as confidence,
sociability, autonomy, charisma, ambition,
openness to others, shyvness, curiosity,
adaptability, etc.

Psychological Factors

Personality and Self-Concept: Personality is the
set of traits and specific characteristics of each
individual. There are two factors mainly
influencing the consumers for decision making:
Riskaversion and innovativeness. Riskaversion is
a measure of how much consumers need to be
certain and sure of what they are purchasing
(Donthu and Gilliland, 1996).Highly risk adverse
consumers need to be very certain about what
they are buying, whereas less risk adverse
consumers can tolerate some risk and
uncertainty in their purchases.

Maotivation

To increase sales and encourage consumers to
purchase, brands should try to create, make
conscious or reinforce a need in the consumer's
mind so that he develops a purchase motivation.
He will be much more interested in considering
and buy their products. Motivation is what will
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drive consumers to develop a purchasing
behavior. It is the expression of a need is which
became pressing enough to lead the consumer to
want to satisfy it It {s uwsually working at a
subconscious level and is often difficult to
measure,

Perception

Perceplion is a mental process, whereby an
individual selects data or information from the
environment, organizes it and then draws
significance or meaning from it.Each person faces
every day tens of thousands of sensory stimuli
(visual, auditory, kinesthetic, olfactory and
gustatory). Depending to his experiences, beliefs
and personal characteristics, an individual will
have adifferent perception from another

Learning

Learning is through action. When we act, we
learn. [timplies a change in the behavior resulting
from the experience. The learning changes the
behavior of an individual as he acquires
information and experience. Learning: Beliefs as
well as attitudes are generally well-anchored in
the individual's mind and are difficult to change

Attimde

An attitude can be defined as a feeling, an
assessment of an object or idea and the
predisposition to act in a certain way toward that
object, Attitudes allow the individual to develop a
coherent behavior against a class of similar
objects orideas.

Belief

A belief is a conviction that an individual has on
something. Through the experience he acquires,
his learning and his external influences (family,
friends, etc] will develop beliefs that will
influence his buying hehavior.

Perceived Fit

Perceived fit is an attitudinal measure of how
appropriate a certain channel of distribution is
for a specific product Morrison and Roberts
(1998) found that consumer's perception of the
fit between a service/product and a channel is
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very influential in determining whether they will
consider using that channel for a specific service,
In fact, perceived fit was found to be more
important than consumer”s preferences for the
distribution method or service.

Quality

It is our aim to provide the best product for the
consumer and we believe that if the products have
quality the consumer will pay the price, says
AmalPramanic, regional business director. CralB.
Packaging

Packaging establishes a direct link with the
consumers at the point of purchase as it can very
well change the perceptions they have for a
particular brand. A product has to draw the
attention of the consumers through an
outstanding packaging design. Earlier packaging
was considered only a container to put a product
in, but today, research in to the right packaging is
beginning at the product development stage
itself. Packaging innovation has been at the heart
of Dabur”s attempt to rap with the urban
consumers. It spends large sums annually on
packaging research. -“We have been laying
emphasis on aesthetics, shelf appeal and
convenience for consumer” “says Deepak
Manchandra, manager packaging development.

Promotion

The greatest challenge faced by companies today
is holding and increasing their market share and
value. This is always a strenuous exercise and one
ofthe tools for the same is marketing. There is no
specific game rule available for using these
marketing tools .The reason is: each promotional
tool hasits own characteristics.

Familiarity witha Channel

Consumer™s familiarity with a channel is a
measure of the general experience they have
withpurchasing products through specific
channels (i.e.. catalog, internet, and bricks-and-
mortar retailer). Through f[requent use
consumers should become accustomed to using
the channel which reduces their apprehension
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andanxiety in purchasing products through the
channel,

Brand Awareness

According to Rossiter and Prey (1987), brand
awareness precedes all other steps in the buying
process. A brand attitude cannot be performed,
unless a consumer is aware of the brand. In
memory theory, brand awareness is positioned as
a vital first step in building the bundle of
associations which are attached to the brand in
memaory [(Stokes, 1985).

Family Influence

A family exerts a complex influence on the
behaviors of its members. Prior family influence
research has focused on intergenerational rather
than intergenerational influence in consumer
generationalisation. As has been compellingly
demonstrated, parents influence children. Yet,
consumption domains clearly exist where sibling
efforts may also be exerted.

Shopping Motives

Shopping motives are defined as consumer”s
wants and needs as they relate to outlets at which
to shop. Two groups of motives, functional and
nonfunctional, have been proposed by Sheth
(1983). Functional motives are associated with
time, place, and possession needs and refer to
rational aspects of channel choice. Whereas non-
functional motives related to social and
emotional reasons for patronage. The functional
motives included: convenience, price
comparison, merchandise assortment. The
nonfunctional motives entail: recreation.

The Non-Positivist Perspectives

In contrast to the traditional perspectives, the
interpretive and postmodern perspectives of
consumer behaviour attribute consumers with
the capacity to “proactively” assign meaning to
and represent their environments rather than
just passively respond to them (Hirschman 1986;
Calder and Tybout 1987). The interpretive
perspective for example suggests, that behaviour
is channeled by the content and structure of
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consumers” subjective meaning systems
(Holbrook 1995). The postmodern perspective
of consumer behaviour firmly points to
thefragmentary and fluid nature of consumers”
self-identity. Firat et al. {1995, 44) contend, that
consumers requently change their self-concepts,
character, values” and often transit highly
contradictory wvalue systems, lifestyles, etc,
without feeling inconsistent or improper”. Thus,
the postmodern

perspective places great emphasis on the
creativity, autonomy, and power of consumers to
define and changethemselves and the world in
which they live through different patterns of
consumption and lifestyles [Brown

1995).The non-positivistic perspectives
(particularly postmodernism) question and
criticize modernism”s claims on philosophical,
cultural, and empirical grounds. Firat and
Venkatesh (1995, 2407 argue that,"modernism
reduces the world into simple dichotomous
categories of consumer/producer, male/female
and so on, Postmodernism (as does inter
pretivism) regards these dichotomies as
unsuccessful historical attempts to legitimize
partial truths.” In sum, it can be argued that the
new perspectives may legitimately be classified
as part of the non-positivist movement, which
aclnowledge the social, complex, and often
irrational and unpredictable nature of consumer
behaviour. This view focuses on not just the
process of buying, but givesequal significance Lo
the experiential and meaningful aspects, which
under pin consumption.

Conclusion

Conditions of competition are changing rapidly
today and companies that strategize and react to
these changes promptly and quickly are the most
successful. Due to technological developments,
physical differences of products have decreased.
Differentiation should be made on the meanings
products bear instead of on their physical
features. A successful brand differentiation can be
possible by building Brand Loyalty. Consumer
seek brand as friend since it provides him with
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emaotional benefits,

Owverall, it is argued that the study of consumer
behaviour is rapidly evolving as researchers
recognize and implement new technigues and
transdisciplinary perspectives to understand
the nature of purchase and consumption
behaviour. This wider view attempts to study
consumer behaviour in the light of rapidly
evolving lifestyles, values, priorities, and social
contexts.. In particular the buying process of
consumer behaviour is of more importance to
marketing practitioners than the consumption
process. From a practitioner”s perspective
consumerresearch is pertinent so as to enable
him to understand changing consumer needs,
wants, and motivations and thereby devise the
most appropriate mix for his market. Then, to
the marketer the dynamic nature of consumer
behaviour implies rapid product development,
changing communications, and distribution
strategies in order to be more effective.

A customer is the most important visitor on our
premises,

He is not dependent on us, we are dependent on
him,
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He is not an interruption on our work, he is the
purpose of it

He is not an outsider in our business. He is a part
afit
We gre not doing him a favour by serving him; he
is doing us a favour by giving us the opportunity
to doso.
Mahatma Gandhi.
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he concept of green marketing was developed in the late 1980s and

early 1990s. Green marketing is defined as "Green or Environmental

Marketing consists of all activities designed to generate and facilitate
any exchanges intended to satisfy human needs or wants, such that the
satisfaction of these needs and wants occurs, with minimal detrimental
impact on the natural environment and as well as Industry, to achieving the
selling organization's objectives.”. Itis efforts by businesses and organizations
for production, marketing consumption and disposal of products and services
happen in a manner that is less detrimental to the environment with growing
awareness about the implications of globhal warming, non-biodegradable solid
waste, harmful impact of pollutants etc. Clearly, green marketing is part and
parcel of the overall corporate strategy (Menon and Menon, 1997 along with
manipulating the traditional marketing mix (product, price, place and
promotion); it requires an understanding of public pelicy processes. Green
marketing also ties closely with issues of industrial ecology and
environmental sustainahility such as extended producers’ liability, life-cycle
analysis, material use and resource flows, and eco-efficiency. Thus, the subject
of green marketing is vast, having important implications for business
strategy and public policy. Generally terms like Phosphate Free, Recyclable,
Refillable, Ozone Friendly, and Environmentally Friendly are some of the
things consumers most often associate with green marketing. Green
marketing must satisfy two objectives: Improved environmental quality &
Customer satisfaction.

Objectives of Study

# To discuss the need for Green marketing in India from different
perspectives.

= Tounderstand the strategy needed for successful Green marketing,
# Tostudy the present scenario and potential of Green marketing in India.

» Tostudy the challenges faced by Green marketing team in India.
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Why Green Marketing: Need ofthe Hour

Environmentalism has fast emerged the world
over as an important phenomenon during the last
decade or so owing to increasing environmental
problems such as acid rain, green house effect,
land degradation and ozone layer depletion. As
per research, deforestation and air pollution are
most important green issue in India. The results
of the recently released 2011 edition ofthe Global
Image Power green Brands Survev show that
more than 60 percent of consumers globally want
to buy from environmentally responsible
companies. In developing countries, however,
consumers say that green products have a higher
inherent value. Further this research reveals that
64% of Indian consumer is ready to pay more for
green product. As Green marketing mirrors the
goals of traditional marketing, which is to
“facilitate exchanges intended to satisfy human
needs or wants” The point of difference is that
green marketing seeks to accomplish that with
minimal detrimental impact on the natural
environment As companies face limited natural
resources, they must also develop new or
alternative ways of satisfying their customers'
needs. Witnessing an increase in demand for
green products, business firms' has turned green
and started practicing green marketing
strategies. While the shift to "green” may appear
to be expensive in the short term, it will definitely
prove to be indispensable and advantageous,
cost-wise too, in the long run.

MNow the question is why are firms using green
marketing?? When looking through the literature
there are several suggested reasons for firms
increased use of Green Marketing. Five possible
reasonscited are:

1. Organizations perceive environmental

marketing to be an opportunity that can be
used to achieve its ohjectives [Keller 1987,
Shearer 1990];
Organizations believe they have a moral
obligation to be more socially responsible
[Davis 1992, Freeman and Liedtka 1991,
Keller 1987, Mclntosh 1990, Shearer 1990];
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Governmental bodies are forcing firms to
become more responsible [NAAG 1990];

Competitors’ environmental activities
pressure firms to change their environmental
marketing activities [NAAG 1990]; and

Cost factors associated with waste disposal,
or reductions in material usage forces firms
to modify their behavior [Azzone and
Manzini 1994].

The last way in which cost or profit issues may

affect firms' environmental marketing activities

is that new industries may be developed. This can

ocour in bwo ways:

1. A firm develops a technology for reducing
Waste and sells itto other firms; or

A waste recycling or removal industry
develops [Yurman 1994]. For example, firms
that clean the oil in large industrial
condensers increase the life of those
condensers, removing the need for replacing
the oil, as well as the need to dispose of the
waste oil. This reduces operating costs for
those owning the condensers and generates
revenue for those firms cleaning the oil.

The 2011, top 10 Green Brandsin Indiaare:
AMUL

Dabur Indiaktd,

Infosys

Taj Hotels

Britannia Industries Itc.

W B

Suzlon India

Hindustan Unilever Ltd.
Wipro technologies |td.
Maruti Udyog ltd.

10. Godrej Consumer Products

Green Marketing Mix: Every company has its
own favorite marketing mix. Some have 4 P's and
some have 7 P's of marketing mix. The 4 P's of
green marketing are that of a conventional
marketing but the challenge before marketing
teamis to use 4 P'sin an innovative manner,

bl e RS . -
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Product: The ecological objectives in planning
products are to reduce resource consumption and
pollution and to increase conservation of scarce
resources (Keller man, 1978).

Price: Price is a critical and important factor of
green marketing mix. Most consumers will only
be prepared to pay additional value if there is a
perception of extra product value. This value may
be improved performance, function, design,
visual appeal, or taste. Green marketing should
take all these facts into consideration while
charging a premium price.

Promotion: There are three types of green
advertising; -

» Ads that address a relationship between a
product/service and the biophysical
environment

Those that promote a green lifestyle by
highlighting a product or service

# Ads that present a corporate image of
environmental responsibility

Place: The choice of where and when to make a
product available will have significant impact on
the customers. Very few customers will go out of
their way to buy green products.

Challengesto Going Green

Polanski: An [ntroduction to Green Marketing No
matter why a firm uses green marketing there are
a number of potential problems that they must
overcome. One of the main problems is that firms
using green marketing must ensure that their
activities are not misleading to consumers or
industry and do not breach any of the regulations
or laws dealing with environmental marketing,
For example marketing team in the US must
ensure their green marketing claims can meet the
following set of criteria, in order to comply with
the FTC's guidelines. Green marketing claims
must;

~ Clearly state environmental benefits;
# Explainenvironmental characteristics;

» Explain how benefits are achieved,;
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# Ensurecomparative differences are justified;

~ Ensure negative factors are taken into
consideration; and

# Only use meaningful terms and pictures.

The major challenges to Green marketing which
have to be faced are:

New Concept-Indian literate and urban
consumer is getting more aware about the merits
of Green products, Butitis still a new concept for
the masses, The consumer needs to be educated
and made aware of the environmental threats.
The new green movements need to reach the
massesand thatwill take a lot of time and effort

Cost Factor- Green marketing involves marketing
of green products/services, green technology,
green power/energy for which a lot of money has
to be spent on R&D programmers for their
development and subsequent promotional
programs which ultimately may lead to increased
costs,

Convincing Customers-The customers may nol
believe in the firm's strategy of Green marketing,
the firm therefore should ensure that they
undertake all possible measures to convince the
customer about their green product, the best
possible option is by implementing Eco-labeling
schemes. Eco-labeling schemes offer its
—approval to —environmentally less harmless||
products. In fact the first eco-label program was
initiated by Germany in 1978. Sometimes the
customers may also not be willing to pay the extra
price for the products.

Sustainability- Initially the profits are very low
since renewable and recyclable products and
green technologies are more expensive. Green
marketing will be successful only in long run.
Hence the business needs to plan for long term
rather than short term strategy and prepare for
the same, at the same time it should avoid falling
into lure of unethical practices to make profits in
shortterm,

Non Cooperation- The firms practicing Green
marketing have to strive hard in convincing the
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stakeholders and many a times it may fail to
convince them about the long term benefits of
Green marketing as compared to short term
EXpEnses,

Avoiding Green Myopia- Green marketing must
satisfy two objectives: improved environmental
quality and customer satisfaction. Misjudging
either or overemphasizing the former at the
expense of the latter can be termed-green
marketing myopia.

In short firms using green marketing must ensure
that their activities are not misleading to the
consumers or the industry, and do not breach any
of the regulations or laws dealing with
environmental marketing,

Green Marketing: A Way Ahead

To be successful green marketing companies
there are a few fundamental rules that will go a
long way in shaping the future of the business in
the coming years, The fundamental strategy is to
use the Four P's suitably modified to meet the
needs of Green Marketing, but there are a lew
points that are needed to be stressed on before
embarking on Strategy. They are:

1. Knowing your Customer: Means making
sure that the consumer is aware of and
concerned about the issues that your product
attempts to address, without which success
in green marketing will be difficult to achieve.

Educating your customer: Means educating
the people the reasons as to whatever you're
doing is not only to protect the environment,
but also matters of letting them know why it
matters. Otherwise, for a significant portion
of your target market, it's a case of " 5o what?"
—Does it matter to me? and yvour green
marketing campaign goes nowhere,

Genuineness & Transparency to your
customer: [t shows that In reality you are
actually practicing, what you claim to be
doing in your green marketing campaign and
your business policies are in lieu with
whatever you are doing that's eco friendly.
Both these conditions have to be met for your
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business to establish the kind of
environmental credentials that will allow a
green marketing campaign to succeed.

Reassuring your Buyer: Means that the
customers must be made to believe that the
product being offered shall fulfill the
objective or purpose for which it has been
purchase Le-no compromise in product
quality in the name ofthe environment,

Pricing for your customer: Means making
sure that consumers can afford the premium
and feel it's worth it, which is being charged
for your product, as many environmentally
preferable products cost more due to
economies of scale and use of higher-quality

ingredients.

Giving your customers an opportunity to
participate: Means personalizing the
benefits of your environmentally friendly
actions, normally through letting the
customer take part in positive environmental
action, at same time keep in view the changed
expectations ofthe customers.

Innutshell, Green Marketing claims of a firm must
clearly state environmental benefits; Explain
environmental characteristics; Explain how
benefits are achieved; Ensure comparative
differences are justified; ensure negative factors
are taken into consideration; and must only use
meaningful terms and pictures.

Conclusion

Green marketing covers more than a firm's
marketing claims. While firms must bear much of
the responsibility for environmental degradation,
ultimately it is consumers who demand goods,
and thus create environmental problems. One
example of this is where McDonald's is often
blamed for polluting the environment because
much of their packaging finishes up as roadside
waste. It must be remembered that it is the
uncaring consumer who chooses to disposes of
their waste in an inappropriate fashion. While
firms can have a great impact on the natural
environment, the responsibility should not be
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their alone.

In the EPA's 1994 study consumers gave the
following reasons for why they damage the
environment [t appears that consumers are not
overly committed to improving their
environment and may be looking to lay too much
responsibility on industry and government,
Ultimately green marketing requires that
consumers want a cleaner environment and are
willing to "pay" for it, possibly through higher
priced goods, modified individual lifestyles, or
even governimental intervention. Until this occurs
it will be difficult for firms alone to lead the green
marketing revolution, Thus an environmental
committed organization may not only produce
goods that have reduced their detrimental impact
on the environment, they may also be able to
pressure their suppliers to behave in a more
environmentally "responsible” fashion. Final
consumers and industrial buyers also have the
ability to pressure erganizations to integrate the
environment into their corporate culture and
thus ensure all organizations minimize the
detrimental environmental impact of their
activities.

In India Green Marketing is stifl in nascent stage,
and there is lots of opportunity available. [t seems

| 118 Shodhshree / April-June 2016

that Indian consumer is ready to pay premium
price if required and this transformation on
behavior of consumer give opportunity to
corporate to think about going green. As
developing country we should consider
innovative way for green marketing and set a path
for others to follow,

“Think before you print”
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of July,1923), was a legendary historian of Rajasthan, who wrote

around 27 books in Urdu, nearly 66 books in Hindi and more than
60 research papers and reviews, which were published in various reputed
journals, weekly and monthly newspapers of the then Indian sub-continent’.
Saraswati, Maryada, MNavjiwan, Indu, Vidyarthi, Bharat Mitra, Shri
Venketeshwar, Kayastha Conference Gazette, Kayastha Samachar, Abhudaya,
Kashi Naagri Pracharini Patrika were some of the weekly and monthly
newspapers in which his research papers and articles were published in
Hindi. Similarly his articles in Urdu were published in Awadh Akhbaar
(Lucknow), Adeeb (Allahabad ).Urdu Marjan (Lahore), Koh-i-noor, (Lahore),
Kayastha Akhbaar (Lucknow) Kayastha Hitkari [Gwalior), Tahrir Hind
(Lahore), Sarai Hind (Lahore), Rajputana Gazette (Ajmer), Vakil-e- Hind
(Delhi), Marudhar Mitra (Jodhpur ) Rajput Gazette (Lahore), Tafrir {Lucknow)
etc.” His forefathers, earlier, were in the royal service of Mughal court, then
after it's disintegration, they, in search of patronage, shifted to the royal court
of Bhopal and later on to the court of Nawab of Tonk.” There they were
entrusted with the responsibility of recording , writing and answering the
royal orders, 'firmans', etc. which were sent to these courts. Thus they all had
the access to the roval orders, correspondence, decrees, firmans etc. and some
of his forefathers kept the copies of these records, orders etc. in their personal
library for any future reference. It was in this manner that Munshi Devi Prasad
got acquainted with history and historiography, which later on transformed
hisentire personality and career.

M unshi Devi Prasad (bornon 18th of February,1848 and diedon 15"

In his childhood, he learnt many languages and regional dialects like
Brijbhasha, Malwi, Urdu, Hindi , Arabian, Persian etc. from his near relatives
and family members." In 1865, he( at the age of 19 ) joined the court of Hamid
Khan, the grand son of Amir Khan Pindari, the Nawab of Tonk and served him
till 1878.Because of some difference of opinions (and also because of his
fanatic views against his Hindu subjects) with Hamid Khan, he left his court
On 67 of June, 1879 he was appointed as 'Naib' in the Appeal Court of Sir
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Pratap Singh, the ruler of Jodhpur and till his
death ,he remained there and kept the lamp of
historiography burning,

He was by himself an academy and institute
personified. He was an erudite son of an
scholastic father [Munshi Nathu Lal Bahjat ).He
was not only a poet, scholar, historian but also a
prolific writer. He was also a member of Royal
Asiatic Society, London and had been an author,
according to Dr. A. E Usmani, of as many as fifty
works of Urdu and Persian’, among which the
following are prominent. Dr. Usmani in his
research thesis has lavishly highlighted his
literary pursuits and contribution to Persian and
Urdu literature. Fasana =-i-khirad Afrauz
(published from Agra in 1872 ), Mizan -i-Adalat (
from Rizawi press, Delhi, 1872), Tarikh -i-Raj
Prashasti (a history of Mewar, published in Nawal
Kishore Press,1885), Risalah Chahal Jawab
Tarikhi (published in Nawal Kishore Press,
1885),Khawab | Rajasthan,1879,Risalah |awahir
—i- Ta'bir (from Rizawi press,Delhi, 1872 ), Tarikh-
i- Tuzal -i-Hind (from Rizawi press, Delhi, 1883 ),
a translation of Mahabharat, Intikhab-i- Nadirah,
(from Rizawi press, Delhi,1885), |ugrafiyah
Marawar (published by ljad Kishan, Agra, 1890,
Tazkirah Asar-ush- Shuara -i- Hunud (from
Rizawi press, Delhi, 1885), It comprises a bio-
biographical survey of 658 Hindu poets and is
considered to be an authentic and scholarly work
It's second partwritten into Persian could not be
traced. His detailed works on the history of
famous kings and Rajas were also published in a
research journal entitled Risalah -i- Muragga'ul-
Mashahir which continued to be released
from1890 to 1895, His detailed papers on Prithvi
Raj, Babar, Shah Tahmasp, Humayun, Man Singh
of Jaipur, Princess Krishna Kumari etc, were
published in sort of books. He wrote a separate
work on Akbar which was published in 1895 and
also compiled Shahjehan Nama in bilingual Hindi
and Urdu in 1896-97.Nushirwan Mamah was
published from Rizawi press,Delhi, 1896.Khan-i-
Khanah Namah in 1898, 1ftikharut Tawarikh in
1909, which was based on Amir-Namah, Nafa'is-
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ut Tawarikh (from Rizawi press,Delhi, 1896).and
Sawanih Birbal in 1893, Apart from these works
he has also written the local histories of Ajmer,
Alwar, Jaipur, Bharatpur, Jhalawar, Kota, Bundj,
Sirohi and Bikaner which could not be located, He
has also translated Colonel Tod's Rajasthan and
Nasikh =ul-Tawarikh into Urdu under the caption
‘Ajaibut Tawarikh',

Amongst his books in Hindi’, Raj Rasnamrita
(published in 1906 by Bharat Mitra Press,
Calcutta ), Rajputane me Prachin Shodh, Nari
navratna, Chand bal, Ahilya Bai, Baj Bahadur aur
Rupmati, Kavi Kalash, Rajputane me Hindi ki
Pasha, Marwar ka Bhugol, Insaf Sangrah, Marwar
ke Prachin Shilalekhon ka [tihas, Kavi ratnamala,
Maharana Pratap Singh ke Patte, |iv hinsa ki kami
ka ek upava.etc.are worth mentionable. His book
‘Mahila Mriduvaani'(published by Kashi Maagri
Pracharini Sabha,Banaras, 1905) is a collection of
the poems of nearly 35 poetess, who lived in the
medieval period. But perhaps his most
memorable worlt is Mardum shumari Raj Marwar
(census report of Marwar). While in the
government service of the then Marwar State, he
compiled the annual state reports from 1883 to
1886 and later on in 1891,he completed the
census report. In this book, he has presented a
very useful and interesting account of the
origin traditions,customs,occupations,superstiti
ons,laboos,.economic condition ete. of the various
castes and the tribes of Marwar Seeing the
significance of this book, the ruler of Marwar got it
publishedin Englishin 1894,

His fame rose to such an extent that Kaviraja
Shyamaldas, Kaviraja Muraridan, Barhat Kishan
Das, Janardan Singh Gahlot, G.H. Ojha, (beside
many other historians of the Historiography of
Rajputana) took his help, advice and suggestions
in writing, compiling, editing or in completing
their historical works.

This is a lesser known fact that he was a generous
donor to various academic and research
institutions”. For the propagation of education
and literature, he gave Rs5000/- to Arya
Pratinidhi Sabha, Lahore, Rs.10,500/- to Naagri
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Pracharini Sabha, Kashi, Rs.10,000/- to Kallobai
Ayurvrdic Aushadhalaya, J[odhpur, Rs.B000/- to
Girls' College, Jalandhar, Rs.2000 /- to Devi Prasad
Natthanlal Public Library, Jodhpur,Rs.1100/- to
Rajputana Kayastha Boarding House, Ajmer,
Rs.1000/- to Government College, Ajmer for
Scholarship, Rs.500/- to Hindu University, Kashi,
Rs. 700/- to Sir Pratap High School( Kayastha),
|edhpur etc. Besides being a historian, he was also
against many prevalent social evils. He was
against the age -old social custom of child
marriage and had his daughters married at the
age of 15-16 and his own son at the age of 20.If
looked from the eyes of the 20" century feminist
writers, this would not look very convincing and
satisfactory ; but while pronouncing a judgment ,
we must not forget the ime and the age in which
he was living. This research paper is, thus, an
humble attempt to understand the significance
and contribution of Munshi Devi Prasad as a
historian as well as to present his passion and
commitment towards social reforms.
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Municipal Governance and Per Capita Expenditure
in Local Self Bodies of Rajasthan

Jitendra Prakash Bohra
Research Scholar, [NVU Jodhpur

n India, Municipal Corporations or City Corporation or Mahanagar

Palika or Mahanagar Nigam are urban local govermument that works for

the developmentofacity, which has a population of more than one million
(ten lakh). The growing population and urbanization in various cities of India
were in need of a local governing body that can work for providing necessary
community services like health care, educational institution, housing
transport etc. by collecting property tax and fixed grant from the State
Governmenl

Municipal governance in India has existed since the year 1687, with the
formation of Madras Municipal Corporation, and then Calcutta and Bombay
Municipal Corporation in 1726. In the early part of the nineteenth century
almost all towns in India had experienced some form of municipal
governance, In 1882 the then Viceroy of India, Lord Ripon's resolution of local
self-government laid the democratic forms of municipal governance in India.

In 1919, aGovernment of India act incorporated the need ofthe resolution and
the powers of democratically elected government were formulated, In 1935
another Governmentof India act brought local government under the purview
ofthe state or provincial government and specific powers were given,

According to the 1991 Census of India, there were 3255 urban local bodies
(ULBs)in the country; classified into the four major categories of:

1. Municipal comporation (Magar Nigam)

2. Municipality {[municipal council, municipal board. municipal committee)
[Magar Parishad)

3. Townareacommittee
4. Notified areacommittes

The municipal corporations and municipalities are fully representative
bodies, while the notified area committees and town area commitlees are
either fully or partially nominated bodies.

As per the Constitution of India, 74th Amendment Act of 1992, the latter two
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categories of towns are to be designated as
municipalities or nagar panchayats with elected
bodies. Until the amendments in state municipal
legislations, which were mostly made in 1994,
municipal authorities were organised on an ultra
vires (beyond the authority) basis and the state
governments were free to extend or control the
functional sphere through executive decisions
without an amendment to the legislative
provisions.

After the 74th Amendment was enacted there are
only three categories of urban local bodies:

Mahanagar nigam

= [municipal corporation) Nagarpalika
#  [municipality) Nagar panchayal

# [notified area council, city council)

This article provides that there be a nagar
panchayat for transitional areas i.e. an area in
transition from rural to urban, amunicipality for a
smaller urban area, and a municipal corporation
for a larger urban area. Article 2430 of the 74th
Amendment requires that municipal areas shall
be declared having regard to the population of the
area, the density of population therein, the
revenue generated for local administration, the
percentage of employment in non-agricultural
activities, the economic importance or such other
factors as may be specified by the state
government by public notification for this
purpose,

Responsibilities of Urban Local Bodies

The municipal bodies of India are vested with a
long list of functions delegated to them by the
state governments under the municipal
legislation. These functions broadly relate to
public health, wellare, repulatory functions, public
safety, public infrastructure works, and
developmentactivities.

Public health includes water supply, sewerage and
sanitation, eradication of communicable diseases
etc.; welfare includes public facilities such as
education, recreation, etc.; regulatory functions
related to prescribing and enforcing building
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regulations, encroachments on public land, birth
registration and death cerificate, etc.; public safety
includes fire protection, street lighting, etc.; public
works measures such as construction and
maintenance of inner city roads, etc; and
development functions related to town planning
and development of commercial markets. In
addition to the legally assigned functions, the
sectoral departments of the state government
often assign unilaterally, and on an agency basis,
various functions such as [amily planning,
nutrition and slum improvement, disease and
epidemiccontrol, etc.

The Twelfth Schedule of Constitution [Article 243
w) provides an illustrative list of eighteen
functions which may be entrusted to the
municipalities.

Nagar Nigam/ Mahanagar Palika (Municipal
Corporation)

Magar Nigam al.a Mahanagar Palika or by
some other names in different states(translated in
English as Municipal Corporation] in India are
state government formed departments that
works for the development of a metropolitan city,
which has a population of more than 1 million.
The growing population and urbanisation in
various cities of India were in need of a local
governing body that can work for providing
necessary community services like health
centres, educational institutes and housing and
property tax.

They are formed under the Corporations Act of
1835 of panchayati raj system which mainly deals
in providing essential services in every small
town as well as village of a district/city. Their
elections are held once in five year and the people
choose the candidates.

Litreature review

A comprehensive literature review was
conducted to obtain the information needed for
pursuing the objectives of this research.
Information was obtained from bools, academic
journals, government and institutional reports.
Athanassopoulos and Triantis (1998) have
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analyzed the efficiency of large Greek
municipalities on the basis of cash accounting
data. Their conclusion shows that efficient
municipalities have a higher tax base, income
level, and public investment share on total
expenditure and inefficiency is related to high
share of grants in total municipal expenditure and
population density. R.K. Bhardwaj in his "The
Municipal Administration in India (A Sociological
Analysis of Rural and Urban India)," discuss the
causes of backwardness of municipal bodies In
India. He expresses his dissatisfaction in the
following words, The way in which the people
have dealt with the local bodies in India does not
bring credit to the smooth functioning of
municipal administration. Om Prie Srivastava's
"Municipal Government and Administration in
India” is based on her research thesis of 1976
entitled "State Contrel over Municipal-
Corporations.” She explains the various kinds of
state control and suggests remedial measures
that need to be taken. She has felt that
government should reorient its attitude in regard
to municipal corporations, providing
constructive guidance and adequate assistance to
them, as an active partner in the common cause of
city administration.

Improved financial management is required to
increase efficiency in revenue collection and
expenditure control. Therefore the [inancial
health of an urban local body (ULB) is indicated
by a set of closely interrelated factors and not
merely income-expenditure balance. The main
objective of this paper is to evaluate the financial
health of the selected Municipal Corporation for
the period of five years. The specific objectives of
the present paper are:

1. To examine the trends in major revenue

sources and expenditures of municipalities
and assess their fiscal position.
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To analyze the growth rate of total income
and total expenses

To analyze the growth rate of income over
expenditure

4, Tooffer useful suggestions
The Need of The Study

In the present period all the problems related
with the welfare of the citizens cannot be solved
by the central or state government, It is the local
self government that helps the state government
to look into the welfare of the people of the state.
In big cities Municipal corporations and
municipal committees have taken this charge. Itis
present in people's mind that funds which are
collected from them in the form of various taxes,
grants taken by different municipal corporations
should be used lor their welfare. Hence the need
of the study of urban local bodies has become
essential, The present study is an modest attempt
to undertake a comparative study of financial
analysis of Municipal Corporation in Rajasthan
State with reference to five Municipal
corporation.

Objectivesof The Study:
The study consists of following objectives;

To analyze the expenditure of these five municipal
corporations

Data Analysis

The present chapter deals with the analysis of the
data taken and calculated from the sources of
local self bodies of Ajmer, Bikaner, [aipur, Jodhpur
and kota, Tables show per capita expenditures
below. Data taken from period 2007-2008 to
2014-2015.

From the mean values of per capita expenditure
we found that Jaipur's expenses was largest than
followed by Jodhpur, kota, Ajmer and Bikaner.
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Per capita expenditure city wise:

Year Total Population Per capita
expenditure expenditure

2007 - 08 789735 24.21 326.2

2008-09 10460.54 24.61 425.05
| 2009-10 11952.36 25.02 477.71
2010-11 12290.25 25.42 483.48
2011-12 11296,25 25.83 437.33
2012-13 11958.85 26.23 455,92
2013 -14 14939 26.03 573.91
2014-15 15354 27.04 567.82

Jaipur
Total Population Per capita
expenditure expenditure

7449474 G0.76 1226.04
103987.81 62.13 1673.71
106643.37 63.51 1679.15
72226.64 64.88 1113.23
94179.7 66.26 1421.36
20811.7 67.63 1342.77
902301 69.01 1307.49
108374.07 70.38 1539.84

lodhpur

Total Population Per capita
expenditure expenditure

0787.37 33.66 290.77
25360.54 3446 73594
26275.84 3527 744.99
34009.29 36.07 942.86
35376.61 36.87 959.49
29943.75 37.67 794.89
48513.98 38.47 1261.08
53709.04 39.27 1367.68
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Kota
Population

Total
expenditure

Per capita
expenditure

78378
11387.11
12025.07
11670.56 19.12
15094.01 19.51
16445.98 19.89
20986.86 20.27
24003.95 20.65

Per Capita Expenditure Compare Means
Jaipur Jodhpur Kota
1226.04 290.77 435.91
1673.71 735.94 620.21
1679.15 744.99 641.67
1113.23 942.86 610.38
1421.36 959.49 773.85
1342.77 794.89 826.84
1307.49 1261.08 1035.36
1539.84 1367.68 1162.41

11303.59 7097.7 6106.43
14132.949 887.2125 763.3038

17.98
18.36
18.74

435.91
620.21
641.67
610,38
773.65
826,84
1035.36
1162.41

Bikaner
130.24
194,72
501.11
259.23
31712
318.82
362.58
359.88
2443.7
305.4625

Ajmer
326.2
425.05
477.71
483.48
437.33
455.92
573.91
567.82
3747.42
468.4275

The table shows jaipur has highest per capita expenditure in this period. Whereas Bikaner has the
lowest per capita expenditure,
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Industrial Development in Rajasthan
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ajasthan, the largest (area-wise) state in India, is located in the north-

western part of the subcontinent. It borders six major states in the

1orthern, western and central parts of India. Rajasthan is a natural
corridor between the wealthy northern and the prosperous western states,
makingitan important trade and commerce centre,

Rajasthan is the second largest mineral producing state in India and houses
about 90% of the total mineral reserves of the country. Mining sector in
Rajasthan is another pre-eminent sector next to Agriculture. There are about
42 major and 28 minor minerals. The mineral and mining sector of Rajasthan
is a very important revenue earner for the state. From this sector Rajasthan
earns as mineral royalty an annual income. This sector provides employment
to mine workers throughoutthe state,

Rajasthan comprises rocks from oldest Archean rocks to recent alluvium
formations .The oldest formations are known as Banded Gneissic Complex
exposed in central and southern Rajasthan. The Arvavalli hill range dividing the
State diagonally is made up of precambrian rocks of Aravalli and Delhi Super
group comprising the metamorphosed gneisses, schists, marble, quartzite,
calc silicate, ultra basic, acidic and basic intrusive rocks, trending NE-SW and
dipping 30° to 707 easterly. This is known as Delhi fold belt and is an important
horizon for base metals, other metallic and non-metallic minerals,

The eastern and southeastern parts of the State are occupied by rocks of
Vindhyan Super group mainly forming a plateau of sandstone, shale's and
limestone. In the southern part Deccan trap formation of cretaceous age are
exposed.

The Aravalli metallogenic province of Rajasthan is the most important
geological province for base metal and gold deposits. The province conlains
the world class Rampura-Agucha Lead-Zinc deposit along with several large
deposits of Lead and Zincin Rajpura-Daribaand Zawar belts. In addition, there
are a number of deposits in Deri-Basantgarh belt. Since the last decade,
several gold deposits have been proved in the southern part of the province in
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Banswara.
Mineral based Industries

Rajasthan is the very important state of the
country in mineral production. 79 varieties of
minerals are available in the state. Abundant
availability of minerals such as limestone, zinc
concentrate, gypsum, fluorite, asbestos, calcite,
wollastonite, jasper. garnets, marble, lead &
tungsten concentrates, phosphate rock, clay,
soapstone, sandstone, limestone and feldspar
Substantial quantities of lignite and natural gas
havealso beenidentified in the desert areas ofthe
stale. Rajasthan is already exporting wollastonite,
soapstone and a variety of dimensional stones.
Export oriented units are given a priority while
granting mining leases,

Rajasthan is among the largest producers of
cement in the country. Large reserves of clay and
silica sand, raw materials for the ceramic and
refractory industry, are available in the state.
Further, the state has locational advantage as
large north Indian markets for ceramics is easily
accessible from the state. With large reserves of
rock phosphate in the state, manufacture of
phosphoricacid/DAPisaviable venture,

The discovery of natural gas in the state has
opened up possibilities for additional investment
inthe chemical and ceramic sector.

Rajasthan accounts for 17.5 per cent of the total
cement grade limestone reserves in India and is
the largest cement producer with 21 major
cement plants having a total capacity of 55 million
tonnes perannum.

The State is geologically so endowed that it
become a veritable repository of minerals
Rajasthan is fortunate enough to have a wide
spectrumof mineral deposits.

Rajasthan is the sole producer of garnet (gem
variety), jasper and wollastonite. Almost entire
production of zinc [concentrate), calcite, asbestos
and gypsum in the country was reported from
Rajasthan. Besides, Rajasthan is the leading
producer of ball clay (70%), feldspar (36%),
fluorite (graded) (59%), Kaolin [44%], lead
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concentrate (89%), ochre [90%), phosphorite
(90%), silver (B1%), steatite (76%), barytes
(32%:). copper (32%:), quartzite (33%) and silica
sand (21%5).

Objectivesof The Study:

1. To find out the trends of various mineral
productionin Rajasthan,

To find out the composition of minerals
invarious districts of Rajasthan,

To examine the employment generation
inmineral industry in Rajasthan.

To estimate the revenue generation
through mineral industry in Rajasthan,

To estimate the employment elasticity
and revenue elasticity in mineral
industry in Rajasthan,

Methodology

The stucy is based on time series data from 2006
to 2014. The secondary data published by Dept. of
Directorate of Economic and Statistics of
Rajasthan, mines and Geology is used in the
research paper. Arithmetic Mean, Geometric
Mean are used for analysis.

The Composition of Mineralsand lts Trends

Felspar, Quartz ZincSoapstone and Lime stone
are major minerals those are providing 70% of
the employment in the mining industry. Rest 50%
of varieties of minerals are providing only 30% of
employment. The employment elasticity of above
minerals is comparatively high ie 0.20%
(although inelastic) as compare to elasticity of
other minerals ie 0.03% (about to zero). It
reveals that if the production of these minerals
increases the employment more as compare Lo
the other minerals. Production of these minerals
are good for employment generation.
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Mineral Industry In Rajasthan

Production

Sale Value

Revenue

Employment

( Tons)

(Rs)

(Rs)

(Nos.)

2006 -07

10636600

13928200000

8130334000

2007 -08

49116000

16388700000

7658456000

2008 -09

00132395

23201945225

6724814525

2009 -10

69702364

32265411951

9972827082

2010-11

69735655

36409229133

1178719801

2012 -13

B5336954

62983384753

13158352568

2013 -14

05088344

63391557993

16599569058

source : Depl of mining & Geology, Govt. of Rajasth

Year

Production

Sale Value

Revenue

Employment

{ Tons)

(Rs.)

(Rs.)

(Nos.)

2006 -07

10636600

13928200000

8130334000

27035

2013 -14

95088344

653391557993

16599569058

34993

Changes

84451744

49463357993

8469235058

7958

o

793.9731

355.1310147

104.1683535

29.4359164

Elasticity
of
demand

0,293

Source: Calculated From the above Data

Over the period of 2006 to 2014, the productions
of various mineral have been varied. Some of the
minerals are showing high growth rate but other
side production of some of the minerals either
decrease or stagnant,

Iron, Ball Clay, China Clay, Lignite, Feldspar,
Quartz, Limestone and Socapstone are major
minerals those production shows increasing
trends during the period of 2006 to 2014,

Cooper, Gypsum, Rock Phosphate shows either
decreasing or stagnant trend in production over
the duration of research study period. Itis a good
sign that the production of minerals those are
providing maximum employmentisincreasing,
Industrial Development & Economic Growth
in Rajasthan
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Between Z004-05 and 2014-15, Gross State
Domestic Product [G5DP) expanded at a
Compound Annual Growth Rate [CAGR) of 12.83
per cent to USH 95.31 billion whereas the Net
State Domestic Product (NSDP) expanded at a
CAGRof13.05 per cent to US3 85.68 billion,

Bureau of Investment Promotion (BIP} is a nodal
agency of the Government of Rajasthan that
facilitates investments in various sectors in the
state. Rajasthan State Industrial Development
and Investment Corperation [(RIICO) is the sole
agency in the state that develops land for
industrial growth.

Some of the major initiatives taken by the
government to promote Rajasthan as an
investment destination are:
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As per the state budget 2015-16, an
estimated outlay of US% 659.56 million
was made for agriculture and allied
industries in the state,

Us$ 0.83 million for constructing the
special priority roads and US$ 1.58
million for the construction of urban
roads in the state.

The Government would also be providing
US3 76.82 million for Feeder Renovation
Programme (FRP). In addition, the
Government of Rajasthan would provide
US55 1.13 billion for the purpose of equity
contribution and budgetary support.

A Single Window Clearance System
[SWCS) for investment approvals is
operational in the state and the BIP was
set up to focus on investments above US$
2.2 million.

To draw investments, the state has
planned for 'Resurgent Rajasthan
Summit’ in November 2015.

The Government of Rajasthan is
promoting the development of several
SEZs across the state for sectors such as
gems and jewellery, handicrafts, 1T,
electronics, automotive/auto
components and textiles.,

Special auto and engineering zones have

been developed in Pathredi Industrial
Area and Bhiwadi. The three main auto
clusters of Rajasthan - Bhiwadi,
Neemrana and Pathredi -have as many
as 100 functional units,

RIICO developed 323 industrial areas,
including SEZs, export promotion
industrial parks and inland container
depots,

The state government is encouraging Vs
and contract management of private
heritage properties (forts, fortresses,
palaces and havelis]) as well as
identifying heritage government
properties to award on a lease basis to
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promote tourism.

# IT parks with special infrastructure have
been set up at Jaipur, Jodhpur, Udaipur,
Kota and Alwar,

# TheGovernmentofindiais planning to set
up India's first gems bourse in |aipur
with an investment of US55 8.29 million to
facilitate organised trading of gem
stones.

In 2014, Rajasthan Solar Energy Policy
was introduced to reduce dependence on
conventional sources of energy by
promoting the development of
nonconventional energy sources,
especially solar power.

Conclusions

# Production of major mineralsis increased
by 8 times in Rajasthan from 2006 to
2014,

Sales wvalues of major minerals are
increased by 3 times in 2014 as compare
to 2006,

The employment generated in
exploration of major minerals is
increased only by 294 during the period
of 200610 2014,

The employment elasticity in mineral
exploration is highly inelastici.e. 0.03%(
neartozero)

The revenue elasticity in mineral industry
isalsoinelastici.e. 0.29%

The finding states that the productivity and sales
value of major minerals in Rajasthan have been
increased by more than 700% and 300%
respectively while the employment and sales
revenue has been increased by 29% and 104%
respectively. This reveals that the increasing in
the production of minerals does not lead to the
employment. The mineral industry in Rajasthan
has not the potential enough to provide
employment.

The mining activity is not labor intensive in
Rajasthan. The inelastic revenue elasticity in
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mining depicts the mining activity in Rajasthan is
also not a good source of revenue generation to
the government. On the basis of above analysis it
can be concluded that the benefits ofincreasingin
the production of mineral and sales value does
not passes to the society but has the tendency to
concentrated to the owners of mines. The
industry hasvery less capacity to trickle down the
benefits to the laborers and governments.

The mining industry of Rajasthan is enhancing
the income inequality in the economy.

Single Window Clearances - The S5tate
Government having amended the 'Rules of

USS billion

Business' has created three empowered
committees to provide all desired clearances in
one go. Single application form has been designed
for availing the clearances.

Due to industrialisation the GSDP and NSDP has
increase. Rajasthan's gross state domestic
product (GSDP) is rising continuously It was US§
95.31 billion over 2014-15.and NSDP of
Rajasthan and Rajasthan’s net state domestic
product (NSDF] ] is also rising continuously It
was US$ 85.68 billion over 2014-15, The graphs
below make the picture clear.
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Suggestions

On the basis of above analysis some of the

following suggestions may be given -

» Aspecifictaxshould be levied on the income of
mining owner, so that the income disparities
formed due to concentration of money at
mining owner can be shrunken.

# Incentives should be given to those mineral
units which uses the labour intensive
techniques.

» Government may enhance the duty on sales
revenue, so that the money that is
concentrating to the owner of mines can be
channelized towards society.
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# The state has now launched the 'New Single

Window Clearance System (SWCS). The
Systemis fully online facilitating applications,
payments, status tracking, approvals and
issuance of certificates. Single Window
scheme must be implemented effectively.
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he supply of teaching aids to every school is essential for the quality of
teaching. It would indeed bring about an education revaluation in the
country.

The world appears to be in the midst of an information explosion, we are living
in "The age of communication” and indeed, this seems to be even to casual
observation. Satellite relay television signal around the globe.

India, like any other knowledge economy, depends on the development of its
educational sector. Higher education drives the competitiveness and
employment generation in India. However, research findings have shown that
the overall state of higher education is dismal in the country. There is a severe
constraint on the availability of skilled labor (Agarwal, 2006). There exist
socio-economic, cultural, time and geographical barriers for people who wish
Lo pursue higher education (Bhattacharya and Sharma, 2007). Innovative use
of Information and Communication Technology can potentially solve this
problem.

Through history of civilization, technology has been linked to learning.
Generations of students have been taught using first clay tablets and papyrus,
letter paper, penand ink, the horn book, chalk-boards, books and pictures and
more recently films, recorders and transparency projectors. In today's world
many learners receiving instruction by radio, televisions, electronic sound
and visuals stored or tape, telephone, computer and communication satellite.
Video applications of telecommunication provide even greater promise as
new developments make it economically feasible to transmit televised
lectures or even conduct to way seminars among people dispersed over larger
distances,

Transition, transformation and revolution is the scenario of today's
educational system. All the process of teaching and learning are crossing the
boundaries and barriers. This tendency requires a change in knowledge,
competencies and skills to deal with technological advancement in
networking which is necessary to establish a network between students,
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educators, parents, institutions and libraries the
world over. Technology is the means to enhance
teaching learning quality. One can use technology
to better display information, increase access to
information, improve information, sharing, and
organize better class presentations. The
educators must discover and develop how to
implement new technologies into the learning
environments and focus efforts on facilitating
learning and not implementing “multimedia
toys"The age of communication and age of
science and technology during the second half of
the present country coupled with desire to make
teaching learning more effective, efficient,
durable, a vigorous movement took shape in the
area of structured learning heralding the
application of such devices, technique and
technology re-appropriated for use in the class
room with the sole aim of advancing and
enhancing the classroom teaching learning
situations.

Quality education is our universal goal It is
common to hear arguments that instructional
technology will be the ley to educational quality
as we enter the new millennium. Investment in
educational technology is urged up on policy
makers as the path to educational quality. In fact,
enthuses for educational technology argue that
quality has and will continue to increase rapidly,
creatinga“new educational culture”,

ICT increases the flexibility of delivery of
educational so that learners can access
knowledge anytime and from anywhere. It can
influence the way students are taught and how
they learn as now the process are learner driven
and not by teachers. This in turn would better
prepared the learners for lifelong learning as well
as to contribute to the industry, Itcan improve the
quality of learning and thus contribute to the
economy. |t provides several tangible and in-
tangible benefits for all stacle-holders involved in
the economic growth of the country. Wider
availability of best practices and best course
material in education which can be share by
means of [CT, can foster better teaching, ICT also

| 134 Shodhshree / April-June 2016

allows the academic institutions to reach
disadvantaged groups and new international
educational markets. Thus, ICT enabled
education will ultimately lead to the
democratization of education. Specially in
developing countries like India, effective use of
ICT for the purpose of education has the potential
to bridge the digital divide.

ICT's are one of the major contemporary factors
shaping the global economy and production rapid
changes in society. They have fundamentally
changed to the way people learn, communicate,
and do business. They can transform the nature of
education where and how learning takes place
and the roles of students and teachers in the
learning process, In order to function in the new
world economy, students and their teachers have
to learn to navigate large amounts of information,
to analyze and mal:e decisions, and to master new
knowledge and to accomplish complex tasks
collaboratively. Overloaded with information, one
key outcome of any learning experience should be
for learners to critically challenge the material
collected in order to decide whether it can be
considered useful input in any educational
activity. This is the basis for the construction of
knowledge.

Dimensions of Technology
Strategies use inteaching learning

In the present scenario teachers use electronic
medium for the teaching learning process in the
classroom. Need of hour that every teacher
should use all types ofeducational technologiesin
their classroom teaching.

1. Electronic Learning (e-learning)

IN electronic learning the term electronic
refers to use of computer and electronic
learning therefore significance use of
computer to facilitate learning.

2. Ubiguitous learning (u-learning)

Ubiguitous learning means “everywhere
learning” or learning content follows people
around. Core “knowledge pots” hold content
and information, Various devices plug in and
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retrieve the information in the appropriate
formats lilke cell phone, laptop or other
technology sadgets. It fulfills e-learning's
promise of “anytime, anywhere, and any
context”,

3. Blended learning

Blended learning is a face to face classroom
instruction with online learning, A major
partof the activities take place online, while
traditional classroom time is reduced but
not eliminated. Blended learning sometime
also called “Hybrid Learning”,

4. Virtual Learning

In Virtual learning, all learning activities that
occur in noncontiguous educational settings
where the learners and their teachers are
separated temporarily and spatially
[Anandan, Nallu Samy, 2013). A virtual
learning environment is a phrase thatrefers
to technology which supports teaching and
learning. Virtual learning environment does
not decrease the importance of the
classroom or the teacher, it enhance the
learning and teaching experience,

5. M-Learning [Mobile Learning)

Itis a wireless technology which can be used
anywhere, anytime and by anvbody By
using this in teaching learning process, we
can enrich our communication with pupils
and convey our ideas effectively. Mobile
learning, simply means “learning on the
move”, “any sort of learning that happens
where the learner is not at a fixed,
predetermined location or learning that
happens when the learner takes advantage
of the learning opportunities offered by
maobile technologies”.

Conclusion:

The decline in guality of higher education can be
ascribed due to lack of use of modern technology
of information communication technology (1CT)
lack of trained stalf in information
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communication. Modern world needs, not just
competent teacher but teachers who are
effective teacher and have multiple sequence and
are able to envisage new forms of
professionalism. The basic mission of higher
education system should be viewed in terms of
indispensible demands of society, characterized
by democratic value, high demands of learning of
science and technology including information
communication technology which is fell need of
society and flexibility to cope with inevitable
socio-economic changes. It is right time for all of
us to establish quality input norms, process
norms and output norms, for different teachers
which would help us to produce effective
professional teachers.

In the last we can say that the use of ICT in higher
education institutions, education will become
highly interactive, individualized, flexible,
accessible and computed mediated.
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