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HaTell UAE [ B B A 9 G5
N
3Tt B G ﬁ j}:
WETIS WA, Ot &L sl FeTn Sictor BT g3, a8 (Joa) AT
shadhuhresigmall com

eiter wrier : waTel wETe Rrer syl @t @fdar & wer swmere & 1 fiadf &t # dle? vors @ dwe
&id e das 3AE] Bre AerAT Gered] 281 | IAW] [aaTEnT W fFAfvr wee # goftar uffafaar & wEHt
siferaT feramg | sranelt wame Frsr oft @1 @faat # gor-oree Sidar 2 1 srarel} wewe sy & aige @rey &
Frezr & s site FaTer 2 Aoy, Reuarsit &t swor & 37 2 & R &) =i, aar,
T, e SiiT BN BIE Hf IaB ST ATl 3 AET a9 T | G e UH F @Hoey B qiiesT
Feieh e BT Hewliche s T & 1

BaETe : HavEH! uAE ey, wyoe, anefi-gela, wanare, vandarE, e

R ves W et g & @ & g off g & | aw geite uRRafet & gofa:

waTTae ZEa & | 3t R w1 feraior s 3 et affaft #edt sféer ot

2 1 sret uRider & wemy i gora-we do adt 8 wwar ) 1930 § A dwe @ gHaa

wa AT vaTet A vy fEET esfen 7 argEh Ree vees e sm a@ v s g,
Trerest olaaT &1 TAS & T TTEdE e I FI2T eI B9 | Tel wliaer-gefer 3 wentad sl v
e 2t wren ameT et ‘are’ & Ao a8 ¥ pwEy ueias & o=l # - e R # g A
Hd#Tey & 76 A9 193 0 F 313N B drel Eeg-AT A Al \raEE g, | yalaang | 3 yieEe aar adt
wfaar & oft e w1t oirer on @war | e o g9 St & v vfaefies efte @ e o & seen wgan
T o asfden wraneieEt 2 st oi Toeadt e & oy & ' orarelt wane Py &) e e et adt
@ AT B9 3 Tiesd dld S 9T o gotdl T8 | 59 e AT # fay ot famdt v arg o Trgia & duse 71 3
o T Jerent ararelt wae T & onie-zela @ wfy e sd v wdl g2 Fae ot & gefe
dressiaret @ wraen fafda off, adl smaen tha oft & e @ et 2, wft dessioe &t waen & a9
Big-mH # [ava-g e @ feraror fdear |

wael! ware By seft s uften & ae uv soRl oyl # seo Rareh osa ¥ ) ol seg-—dear &
UTeshl # aAdie dde kel dTcl STATE UG (81 30 FAABICE Hiadl ¥ (dedme sed ciEe el anel
Rrei-ge ot # & ve % | Rorg sege Rie & o=t # - wee sl @ o anghes B ofta @
ul¥g sy Uz o i afEdy se-aem 2 awe 397, § 38 3w YR § | ewe 3w annea off | s
Ut Taaw 31 AlleTs BIEI-HTH oI 3add diet Hid &1 @ Hdiel! THE & | dAA s @ Hdfes &
e wgeadt andt Sreft Rreer ufafy ° sanh uane By ves el dt gor o ena 21 R oft aft opferat &
81 U% 311 GoT-ey gl &, a8 gl 31T Jeves fa—aauidrea off ane-meor w9 o gfteaa gran &1
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IeEie o el 3T b a9 g8 wHe & =faar
# wrarar St wortaare @ dft-zerer an| s
waEE 3 piaa @ 8, uig Ieest gwsid
BAAU UPa-UH F Fatga W F1 SuEER
sfarsit @1 awae arentors - drepfas &) o)
Sigs-gela 3 weniad 21t & PV 98 I & T
Ted o2 B FAw o ufad maida =3 s &
ot & it age Foran ey Toram 12 T & o
He foremet 3 Ui o181 52 | sramE waE e o e
wre & Aread ¥ Al St T o Rl
Fargaenaif &1 IonorR &2 35 w2 &y e # |

oy FATE ot REataat S 3R e o S
aftrm & | Rt oft mene-Raf o R wm—amii
¥ WeR & = &1 AIee e & el A"
Hraa-aiys @ gaeranail Bt I9PR ST 39 U YR
I EL JATS B WG BT vaiwer wwen 8 51
oI @ HE # folsa HTE T | Toetios, AT,
wif¥e anfe Rt g ot Raofeat o gereraa
W gU I TN F gF T @ uGE &,
FATS # el gU G @B Sed FETE @t
wifren & wioy wwendt & 1 wiow gearef o oy
TereeioT & | 9IE U U &1 At EIE & | Haet
vaRE & weg # g8 dites HeE a9 g &
wfee i wae @1 ag geand sl v ol
wediiaoal & HEta & o0 & | siferars emt &
gt # - warel uAR fhy e - ughy wdw
H@ia & | 3t @ean uE & s us =i w5,
e vd wea 2 gU off e &t Grers # e 2
ST-UETL 3 79 FET U | 3o & = g7 A il
Traesrdt &6t aee Fetla A FOTd §U 3L ged & At
¥ goesy U Hudtey ad ey o 2a &1 waeh
wTE fre 2 wteren gofter ultaer o angan & | gafter
reref Teratt wferanait # sroen Rfine v a=maT 2
faramer afte woTgg @ol @ ufer a8 Jeafa == |
Joh! Ot # SAGidr g9 @ el e &
Tersror & ey &t IaTent sen & Uiy SmepTel &ra §31
2 | FCEt = = S # 9 S U =iy
ﬁﬁg@%ﬁﬁ%:-

| 002 sy oft / aoeT-3(w 2017

“#2 farea gy e av et Bt aa 78w
g feer wait w18t s5ow Foraest & 1y vt wed
Joe! IF olieT-E9 SiEl It WE aievr 3T I
T UEA-UEET AF $I5-G0 IBT T WY Yar waw
FeTB} GET GRTRT O Jeren] FEA Al B e
Fo g3t 78 7 oid, & forewerg & dar”
HIAH TIHTL Tolel & T18 et uare ey o o
feraren @1 TvEen ween usl, adl Rraen S IeR
& ufer 3w 57 wfgen & e gan & | iy S sy @
a7 wel & & arfta @t aroft 28 | Serast et #
Feresraaf &t zaiy zon @& wnfifes s Praan &)
forearant @t gan F FOR 7 T U B SRU B
amr @ Reg sy awm sa @ ) o
wiaaT # a8 & B U T & i—
“ge, AT 3T T H ad-f,
2l forpedt wat oiifda w3+
Wg # RO AT BT @R P
aife # Fzor Foien a2 W B2
1947 8 # e a—wder siEar & waret &t #r
3 ugama Rerlt | 7z e s sga-gae &
THY 7 | T aeE B el & e & A 4,
a8 Sél fewmd a1dl 2 78 ot | FE-oior & sw wEg B
oy werwas v Ren & 2 wa | gwEe urtane
& g/l #:-"INeyEl & ;e WA &1 Jcte el
amita Twaarat o Brer & o e
et z=rar 2t it & e Taoe sveee &
TIH B Y’ B W HE IS I | Fai-arar-andt
@ Welles anmoprel Od @ Heved & 3 & i do-Fra
Ferd FapreaTe, gelarare, affare @ sref uder ur
AT SAE WSHI U wEr oe oen (¢ ot
oftafoat & =R &= 389 & 29 20 F ama
geEr & Ay § o aud Huw 5 e @
WY -UEIL 1 3v2 & gU Ma-ugrer # ferare £:-
“oft, weet T fBw o woiht HEE
gz & # st wof gwe,
oft #tert & &t 37 Ry g,
oft, 3 & &t gerwe waTar He-
# at-magee nfeye sroa ofia daar §
oft &f gogz, # e dwan §
# ffiym-fsferr & ofta dmar g7
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e uaE iy et daa-gefa & wanfaa 72
agrea anelt & Fore were aifden & @l uw aoime
T YadweT et # srasr wEor e, 3
ez s oft oft 3o a1gel weAt U 9o gU Siuer
@1 & Fead & sifdan aefer @ smd # g,
AEEEieEl & Raens =g am eisd 8 | HaErE!
waE fHu & et #:- "2 Rememy & geren A
FedEEe Mg, HUAtE vd vEelt ofaa-gefe
weita E3-HG 3 Ae=iare U & I fEar R
2 aire e 6 e e i dw A v 7 B uy
@t 7 & 1°° Ty oft emaiiet @ et & ge
Hield 22 & | 398 AGars SoT-faeret e oot
2| el @whE ‘uw FewaEt B e # a8
HFaeal gz oy w5 gu o g
“z aer goion F#
2t fsaTer @ FojgE @ g B
sftet # gome are dwE FwE B
@ & et & g uEerer w8
it wfaar #r 3itT e T sz a8
3adeft B3 3o ereml H egETal
forerast g awamr & 3=vaer gor ot At
aegardt ge @ wfde qof o wde Aea &0
g 631 w8 8, 98 181 oned i 39 W Hiaan
oft forsht o =t ot vl uwe TRt o
oy et BU ‘o Iedter aferan 3 ferert -
ST Fegist FeT TENGT o TLHT
o Jegist a2HT el o aTHT
IR FeEia gu A
émmmun
warel wae Ty e offde = Rl gee
BeHgE Bid 78 | Jeeie Taieres faat 3w amdnt
T T HLe Ugar 781 | U2 s ot srEew TEw
i - =1 e gr war @ s A weft i |
B¢ | WAt UHE f6y & ol 3 - "Taeen wasn
&1 Biaerd odl ae Hedr | 95 E @ ‘U’ #
WE TR BT &1 TSR U7 @E &
SR T oy B 98 ferard Bi-
#fare g e §
Fifas aeat & sroa dar §
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g# Eif¥rame &) site B9 B
FifE sro=t ufamsit & ax "
I 3 geEr” Staar # off =iy =g @ g
forara &=
#T 37T gETRT AT B gt H B b
g forordt &t A ateran
3ifz fasaen o at aar 359
g alea #t # saar &1
TS TaaaaT HEies # W ofsl @ STe-3e
sl WA [y @ gEe S T B G
T8 | 358 BIH ITHRE A G5 IS A | T IS
Il ST T UTell Weel! 281 | STaweprel |Teror
3 7w FaAET @fder A oft wyEeh wonfdE 2
I I SAiTerl @ IV TrEIWETeT AT i
fardrel} gu afre 22l & srareht oft wenfda gu | gHama
3 widra 3 wenfaa sareh off ave o esiare et &
I | Tl H S WS o Hig B Hel
Fare-an an | o a8 I & o aoreiioE! o7
S0 et 3 UTeh of B | “ETY I I® 912 BE widr
# wit w1 =iog domrolle oteiics| B d-Tued
EESGE: o) ko
“aga wdl & fygy e Fe & Bt
Fegla g7 oo Rear fa o aga arct
JoT o1 H IB, TB, WIT T M
d foreret eiaTe o e 3 A0 1
i ‘AT e’ wiaar # off IraeitiaEt e sy
ﬂﬂa’@%ﬁﬁ%;—
“EH Gl AT B g HHAT &
Fiet @t aiE Fef @i orvEt &
g7 & HEH fEndst oar
27 oeef! st awden deri "
waret uaTe ey oifiaer 3o aet e T/
Tl & gad Ied Jo Toradsl & i o J61 ) o
Fegrer 2, Waran 3t uT e = srEnelt wene
fory @ vt #~"#e1 & G 7T &~ BE AT B, BEe
a1 St e § | i geen § sefifere saneht
UATE §- T2 HE = & HIH S Hid E- 7ga
s wfa £ sl gae 2 o aftesdt saat
wiaarsit # geear 31w @ et & e o

ISSN 2277-5587 003 |



U I S e A U o 5€ HapT | Ty e
widrar # @i &g s gu e g
g JaT ol P
sitr ot e dies e
ot feramet @9
e o2 e o 5 srawra H
FaTe F1 fis morat I
arey @t wdlt ferer 1"

Aol H# AT WEEE, JHads, oiAeRT
erazen @ Rrefterr o Reawet @ o sfta fear,
Iad ufer smmrer =T @R gU o s @
Taemett 3 & & ferar B
& genedl # & At gor FHe
FHH HieT-H1g BT B ToT
FeAT GBS § HIHIT 8 Aldag
= Tdt e
Fewe gATd gedt # 31
Fmereor fawe &t oft e @e g9 Ot s
UHlE B STSIEeTal BT WIHe T UIar &
MU snErEenai F 98 vawE 76, uT @ 3% A7
HIET 3 98 BH! 1 arger T | Heft-wreer W #
U AT Y T ATl T WY o MTEden B ot
3 oft erssET = et
“g# orer vt & geEn O
FET T FHH
3ite & Bt 710 3T
dga glet @) Biferer #
BH AT 79 FO BH A

0K
o Zgdiz wErT
oTeT g Fren
T # 19! gl = vz
g Breq w2 37 anF
oI G T B T P
Bt aft Ierg 7 ssv o
o7 @ SETe & HeT aren””
“UE THd & 1S’ 30 “rorwer widarsi & At wia o
o age e @ U1 B | B @ e A o A
et anEieeT @1 wiaar # e s g P # -

| 004 sty 4t / Fier-37 2017

“wramare B wEl
AT argw Mt F
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3t Frarat stz =i sifer
Jorse T durar
FH1? st @t &t wiEt
&ier ZATE ural Bt Ht
o7 e &7
31U A1 & Wid guia: F@ida st vag e @
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1 & | st wae, T, aider s seen g
ot 3o =io=r aTvTt F T T Fa | golter waret &
sisfe Freciyor aall svdifEmat & ol gam 21
wivg vd REE A s ydadt e ueadt
Afecasrt # off firear & vz, forw seo-mmwma &
By oft & 33 v e =ee e &, a8 s
gEAE
ol wer =t
1. GIcilaTer, GET] HETH! WeE (A @ el HAT,
fareett : aroft wasrersr, 2004, g&-9
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3. ol sEe, 99 @ RBRe 5w a7 Beht o
SrETEHT, 1992, TH-27
4. @l siferarer, @St @i @ ghere Rt -
3relies UaTere, 2004, YS-652
5. o1 Be, Roer gege vl vame Bra-ufdfatr
e et : arovasse waerers, 2014, -1 8
6. dTg-UwE-12
7. oieflare, gwrad e g i @ e S
feeett - aroft pesrera, 2004, g2
8. T ¥, for aEge. warel uae ra-alEat
I fawet! : FoTanare] UebTera, 201 4, T&-4.5
9. Oiciiarer, owEE el uane e o e J T,
fa=tt : qroft geprera, 2004, g1 74-75
10. Iy f¥e, Rrorer aege. wavelt use Rysr-utafate
B Reeft : Jrorsae uFer, 201 4, TE-42
11. g@- -1 06
1 2. oreltarer, EewrET srarel wae Ry @ ey S,
faeett : aroft yasrers, zoo4, g1 75

ISSN 2277-5587



1 3. dur e, Rora azrge. sarelt gane Bra—ofafefy
#ldans Beelt : oraessie warers, 2014, Uie—68

14, G8l-Ue-75

| 5. g@-ye-78

16, 98- gra-79

17. UTcliater, OOTEE Hare THTe [ P BT WL,
feeett : aroft garers, 2004, U177

311 47 / ST~ 2017

1 8. @t fe, Rore wsige. sarelt e Brs-ufaferder
sftane RBeft @ aosse uwee, 2014,
-1 3 0

19. Fdt-Um- 25

20, Fft-g=-0s

21. gE-g-113

ISSN 2277-5587 005|



amdeiigsdrett # amafior Fxpia @t Fawn 5,

(ad#Ta o1 & fady Hasf ) i ;ﬁ:;
& s e B ol

ST, FATTE 0 ot HETdaerE, sy

eiter Jrever : 3707 @61 i siet Bt A HIe T @ TEA-HE UF [aarel # 2o e aoe 3T 281 & fabag sng @t
fasht o Rsaft srazen # ueles wapey a5t o corer 3 f35 gae o e wegfer @ R site aw ot #re g
ferw 3t @@ oiae 5 TwTE e aTet 3MYfe oiiaer 3 faefdasia oA BT 30T & daT Al HeAT T
Hepler @1 simdofiaer el @ afey g#mrer @ srearer & e gt avrar & 1 eradl ofiaer of & ugla &
siféreEnferes giaer site srradia siwvr & sifafiean e e & 7 st wife & #m ard & auf &
3ToT Weplcr T g B76T & a7 & oAl 5T QIoi o 57 Uapha # Soirdl cireAl au faar [ | @ g4 v
Freeier offasr st st areht didt @ dese wer 78 ot | Wiglas aeal @ sra UF gt yafawo @)
Y U2 pleran e oy gitae &1 HPaT | 7T HrasTesal 8 sitaaraf ol 5T 2F 727 seet @, g
& 7z Heret Bt forerdt g5 o & wdt e areft Facriow @1 off B H UG a9l 981 aEAlaD
FradiT HeT & 1

HPawrIT : Ioitas, Mini City, snewlfersiz, 3melgs, FET oiger 3o fdar, Jrdam, Ja#sEs,
Furf s, aeef @ e geree, e @, sige vgted, s oo @ uReeueT )

stz Rremifer 37 wfagRats v ga )
g 7% T g |
uTa, SeEr Ud gredl ¥ g7 s gU sieyey, ddwea vd Rrdwy @ ure sae @t
yreiE 3t faeasseaT & Uivs aE aodery aed | aftes wenl o wad =9 A &- e
GIOTE] T WS 31T ST HII07 A WAl U g eanioy Aeaiites 59 # 3o oft Jam of Feft
Feaaeil # ghesime g # |
3Tl aferter Fwrawoite | dfes sRTu=T of auf @ TUT Ud diaw AeduoncHes 9ire 2 forer feremuf @1 ure e,
& Forepd vF qegs srazanil smd-wrazent seare wof | avtaEerazen, dRE-asfaE, dAee T,
ez, demere @ sftfes wrraw o g0 aRdi auReTdiv ® R’ 3w & Rigar ae
e 1w T & 6 dfee do-fage @t ge o6 U U FiETe Aol wIaed o oo (ot o 3 gl
areor Feefer # areftf w1 aw sgiv oy ad-
pagReIHaey HaTenaaeeA: |
= = gl Ridieey gl adaAmmar: | 1
Hites sftearufyeai w5 ansitor uRaat off s on wasan & aifs e sl & oftasr 3 a2 T vd Aerear) &
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T AT AT | SAETHDIE UE FIeTd & feb 1390
o7 St SOty HeEar B aee gret & smdean g
3 farareny off wees ot arafies 50 # T8
wig TTTeET FHd el &A1 3Ty T FEW a1 HioEs
302 Grorare #, sffresan sfre amenfersar #, Ben
# difensar 3R F9 & g #, SO 3
armefior =razer &, Readyel offes s wer offas
Fe e 4

Tz aRaaear & e anEt g et @ g #
sreda: o Rendt @ & &t 71 wrge Rrerd @
I WA P W & (epeg ATe A= & e e
T AT U e @ 3ren forepe stfasy # ghatvae
A | aa 1 g AngEt 2 ugear 1 g § | R
urE Toae st aaw-daee §, 98 3der A
siftres Pl 21 @t aner & Rrera &1 vwars
Foraa &1 3@ anel & ge-Eme @ veaATy Hay
Iedie A Iedyeeat? AT Iragea? A IepeeaH AnEal
@1 e 81 & 912 8; Ty afiforear & < e =2
g 1. Aifors Rgmer ot afefbaaen 2. wgfr &
merEt @ Hifda g sngfees few & o
fagre o1.v. disses @sd & "When minor mysteries

disappear, greater mysteries stand confessed.
Science never destroys wonder, but only shifts it
higher and deeper” 3721y =R 3 o B2 Ww

HE AT E, A 3T 3T 73 8 an SuRRaa e B |
HAw & anvaal o e st fra sd mwan,
Vel 38 STTE 312 SOV FA ST & |
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Chintamani Parshvanath Jain' temple one of the
oldest |ain temples of the area. Keradu was the
headquarters of Barmer district previously. It was
attacked by Mohammad Ghori in 1140 AD and he
destroyed all the temples of the reglon. The Sun
temple{built in the &th centuryunder the rule of
Parmar dynasty) of the region is known as
'Khajuraho of Rajasthan’,™
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Abstract : Today the significance of guality higher education in a growing nation like India is not only a
matter af debate and concerns among academicians, government and organizations of stake but also
an grea drawing meticulous observation and sensitive action at both individual and institutional levels.
Higher Education Institutions (HEls) seek change in their approach as per contemparary economic and
social scenario. They need innovative reforms at the physical infrastructure at the grass-root of
teaching. This paper intends to reach students and assess their perceptions towards what they think
about the effectiveness of teaching, which they are being provided. It is an attempt to bring forward the
inputs for further development of effective policies measures in direction of quality education in HEIs of
India,

Keywords: Effective Teaching, Higher Education Institutions, Quality of Education.

always a need to enhance the system of higher education along with accommodating the
influence of technology on the educational delivery. Globalization and participation of private
sector in higher education have compelled necessary changes in the Indian higher education system.

G lobally, Higher Education Institutions (HEls) operate in an ever changing environment. There is

India has been a nation of learning since the advent of civilization. Learning has been an inseparable part
of India's identity. Formal and informal systems of education find traces in history of this country. The
present arrangement of Higher education in India had its roots in year 1857, At present, India holds a
vastly developed higher education system which includes facility of education in major of spheres of
human creative and intellect, enabling individuals to grow and prosper. According to IBRD (World Bank)
report the higher education system in India ranks third largest in the world, after China and the United
States of America.

A 10+2+3 pattern of education is mostly followed in India. Students generally enroll themselves to
degree programs Le. bachelor's degree in arts, commerce or science after passing the Higher Secondary
Examination (10+2).The other options have also evolved which offer professional degree programs such
as management, law, engineering, agriculture, pharmacy, medicine etc. Master's degree is generally of
two-year duration in both the professional and non-professional courses with or without coursework
accompanied by a mandatory requirement of dissertation. Diploma Courses are also available along
with the undergraduate and postgraduate courses with varying duration from one to three years.
University Grants Commission [UGC) was set up under UGC Act 1956 of parliament which is entrusted
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with the responsibility for coordination,
determination and maintenance of standards for
higher education and management of grants to
universities and research organizations. All India
Council of Technical Education (AICTE) had been
established under the AICTE Act, 1987, The
Council is accountable for ensuring integrated
development of technical education along with
maintenance of standards for the same.

The core concern of this paper is not the quantity
but the quality of higher education with effective
teaching as its pivot. The developmental
mechanism in education is no doubt contributing
to the highest good of the system. There have been
sufficient standards incorporated to ensure
quality in teaching inputs but the ground realities
are challenging and still rely significantly on the
academic leadership in private colleges. This
paper is a meager effort to bring forth perception
of students with a view to expect curative
measures from related partles specially the
administration.

The economic development of a country to a
largely is contingent to quality of education.
Sustained economic progress can be ensured only
if higher education system is furnished with strict
quality devoted practices. Quality is a sensitive
element In Inducing the educational outcome
along with the employability of the graduates.
This ultimately is subject to the quality of teachers
in higher educational institutions. The challenges
faced by teachers in educational institutions put
valid questions for both the College systems and
thegovernments.

The overall education level of India's population
remains lower compared to other developing
countries (Singh, SC-2015). The large proportion
of students who belong to average-learner
category needs to be educated and trained for
ensuring skill inventory. Sustainable academic
culture, educating qualified academics and
development of higher education are significant
challenges central to future economic growth of
Indian (Altbach, Philip G.-2009}. Higher
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education system where students spend crucial 3
years in under graduate courses can be utilized
significantly through effective teaching approach.
The culture of learning in college education is still
seen elusive for average learners,

The feedback of students has been the vital base
of many studies before. The criteria basically
focus on two categories, first is the perception of
students towards the teaching inputs they are
being provided with and second category relates
to 4 major expectations of students from the
college with regard to the quality of education,
from the academic administration in particular,

The aspect of the students’ perception towards
the quality in higher education has received
substantial attention- Henard, F-[2008).
Lagrosen, 5. et al (2004) have mentioned about
systematic quality management in higher
education. Prosser [1998) has stressed on
importance of quality learning, focus should be on
meaning not on reproduction. According to
Ramsden (1992) the academic efforts should be
based on understanding the comprehension
ability of students related to subject.

Defining Quality and Effectiveness in
Teaching:

According to Henard, F{2008) Quality teaching
lacks clear parameters and definition. Selecting
reliable and measurable pointers to evaluate the
quality of teaching and the competence of
teaching inputs is challenging.”Quality” is
definitely a multifaceted and intricate term. Biggs
(2001) noted, "Quality” can be defined as an
outcome, a property, or a process depending on
the context. So it is not surprising that the
expression "Quality Teaching” has been assigned
numerous definitions.

Another challenge is faced when it comes to
defining “quality”, and therefore "Quality
Teaching", as observed by Harvey et al, [1992),
there are many ways to define quality in higher
education in regard of stakeholder relative
context, where "stakeholders” include students,
teaching and non-teaching personnel, academic
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management, government and funding agencies,
and the society atlarge,

Quality Parameters by National Assessment
and Accreditation Council (NAAC) for
Ensuring Quality in Higher Education:

In current scenario the interests of stakeholders
like students, parents, future employers, the
povernment and funding bodies is of prime
importance when it comes to craft a strategy
pertaining to quality in higher education,
Privatization, prevalent expansion, augmented
autonomy and Introduction of academic
programs in emerging areas has expanded the
purview and access to higher education.
Concurrently it has also led to widespread debate
and concern on the quality and significance of the
higher education in terms of outcomes.

With a view to address these concerns, the
National Policy on Education (NPE, 1986) and the
Program of Action (PoA, 1992) brought up
strategic plans for the policies, proposing the
establishment of autonomous national
accreditation machinery for an efficient
monitoring mechanism to maintain and improve
the standards of education. Hence UGC came up
with the establishment of National Assessment
and Accreditation Council [NMAAC] for ensuring
quality standards in higher education,

Vision of National Assessment and
Accreditation Council (NAAC):

“To make quality the defining element of higher
education in India through a combination of self
and external quality evaluation, promotion and
sustenance Initiatives"With a view to define

quality in higher education and frame a viable
directive NAAC has worked on the fundamentals

of guality.Harvey [1995) has defined five
correlated elements of gquality 1] exceptional
[excellence), 2] perfection (consistency or
flawless outcome), 3) fitness for the purpose
(fulfilling acustomer's requirements), 3) value for
money and transformation.

UNESCO's definition of quality as quoted in
Analytic Quality Glossary refers to Academic
Quality in higher education as a multi-
dimensional, multi-level, and dynamic concept
that is subjective to the contextual factors of an
educational model, to the institutional mission
and objectives, as well as to particular standards
inan institution ,system, program or discipline,
The meaning of quality may vary depending om
(1) the understandings of various interests of
different constituents or stakeholders in higher
education (Le. the quality standards determined
by student/university discipline, society/
government), (2) its orientations: Inputs,
processes, outcomes, vision, objectives and (3)
the attributes or features of the academic
environment which are worth considering.
Universities UK (UUK, 2008] cbserved Academic
‘quality’ as the effectiveness of the learning
experience iLe. the comprehensive aptness and
efficacy ofteaching learning, teaching, evaluation
and supporting efforts provided to assist students
attain their learning objectives.

Taking a holistic view the NAAC ensures to assess
the inputs, processes and outputs of a higher
education institution. The Manual for Self-Studies
for the universities (NAAC, 2008) has provided a
detailed list of criteria that may be used for setting
quality parameters - measurements, indicators
and benchmarks;

1. Curricular Aspects

5. Student Support and Progression

2. Teaching-Learning and Evaluation

6. Governance and Leadership

3. Research, Consultancy and Extension

7. Innovative Practices

4. Infrastructure and Learning Resources
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Value Framework for Higher Education Institutions by NAAC

Developing Global Competencies in Students

Use of Technology in
Education

Incalculating Value
Swvstem among students

Excellence

MNational Development

Implications of Study:

The rationale of this study is to ascertain the true
state of education at under graduate level.
Through the feedback of students based on
selected parameters an effort has been made to
look into the teaching inputs. The criteria include
teachers' efforts towards concept building along
with the effectiveness in delivering the conceptto
the class. Is it ensured that the classroom sessions
are participatory? Such classroom sessions
where maximum students are motivated to
contribute with the help of interactive ambience
is being practiced or not? Are teachers using
innovative teaching pedagogy along with
technological aids to arouse and sustain interest
ofstudents in classroom?

Without evaluation learning outcomes cannot be
known. Are there regular planned and spot
evaluations and efforts in the direction of learning
the practical aspects of the concepts? The

Presence of remedial support after class and
efforts to improve and maintain good attendance
in classes are a part of core parameters on which
the feedback is based on.The expectations of
students have been classified into student-
centered policies and development of aptitude for
aparticular skill.

Students’ feedback could prove to be a mirror to
mend the loopholes in the roots of teaching
approach. If reforms are to be incorporated they
should be based on the unbiased feedback of the
directaudience thatis the students.

Research Methodology:
a. Objective of Study: Toanalyze

students' perception and expectations
towards effective teaching

b. Population: students pursuing

under graduate course in commerce

Analysis:
Table-1 showing perception of students towards teaching efforts:
S.no. Variable SA(A|UD| D | SD | Mean
I ~ Score
1 Teachers' Efforts towards Concept Building and Effective

Delivery 36 | 40| 30| 30| 64| 277
Participatory approach in classes 25|40 15| 42| 78| 246
Innovative teaching Techniques Modern teaching aides 18|15 | 27| 77| 63 224
Regular Evaluation Tests with Assignments and projects 28 [ 46| 10| 49| 67 | 2595

Life skills and personality development sessions

44 [ 38| 12| 65| 41 2895

Efforts for Improving Attendance

28 128 | 22| 42| 80| 241

--'Iﬂ\U'I!-II-LﬂM

Assistance of teacher after class and special attention to below

average students 44 |50 | 13| 33| 60| 2925
8 College is understaffed B5)46| 22| 29| 18| 3.755
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Table-2 showing Expectations of students towards Quality of Teaching:

S.No. | Expectation Variable SA A |(UD| D | SD | Mean
Score

1 | More emphasis on Practical learning 83 | 73| 2 [ 23] 19 | 389

2 | sensitive & psychologically effective teaching | 70 | 66 | 8 | 38 | 18 | 3.66

3 | Recognizing the inner aptitude of students 77 | 46 | 37 | 23 | 17 | 3.715

4 | Student-centered Management policy 94 | 66 | 17 | 1B | 5 413

B.com Part 1 | B.com Part Z | B.com Final Year | Total
No. of Respondents 85 63 52 200

¢ Sample Size: 200 students of Jaipur district

d. Data Collection method: Questionnaires for
primary inputs

Discussion

The highest mean score of 4.13 indicates that
students perceive and expect more student-
centric policies of college as most significant.
Emphasis on Practical orientation in teaching is
rated second most with mean score of 3.89. This
hints at students’ need of skill-based learning.
Along with an education which helps in
recognizing their inner aptitude, students
responded to their expectation of psycheologically
effective teaching, with a mean score of 3.71 and
3.66respectively.

In table-1 the feedbacks exhibit that efforts of
improving attendance in class and use of
innovative teaching techniques scored least with
mean scores 2.41 and 2.24. It may be a significant
indicator of lack of use of interactive technology
in classrooms. Participatory classroom session
scored 2.46 as mean which shows a need of
improving pedagogy at higher education level.
Regular evaluation tests and assignments scored
2.59 as mean score. To the variable whether
college is understaffed students responded with
highest mean score 0f3.75,

Conclusions

Effective teaching can be attributed as most
significant determinant of quality education. As
far as higher education in India is concerned the
policy is still on the way to make its impact in

Shodhshree / April-June 2017

dimension of pedagogy. In current scenario
teaching to be effective needs participation of
students and practical orientation. A feedback
from 200 students is not enough to make concrete
deductions but fair encugh to have a glimpse of
reality. The matter relates to the mass not to the
bunch of few self-driven motivated, more capable
students.

In order to make higher education system a
success and facilitate economic development of
nation, it is imperative to focus on student and
skill centric techniques of teaching. Collaborative
and autonomous teachers' training in private and
government colleges along with sincere
discussions and workshops could be a great help
in stimulating the process of shared learning and
development. This would be in mutual interest of
students, survival of colleges and attainment of
educational outcomes,

On the basis of students’ feedbacks use of
innovative technology, availability of proper and
regular teaching staff and regular evaluation
should be worked on for ensuring aptitude
recognition and practical knowledge of the
subject matter in students. To survive and grow
private colleges need students and students come
with an expectation of receiving quality in
teaching. A trend analysis could evidently reveal
disappearance of institutions in higher education
which failed to deliver quality. Having few
numbers of premier IITs and [IMs is not good
enough to cater a large section of average
students.
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To be effective higher education at under
graduate level in commerce needs a revolutionary
shift in terms of teaching techniques. With
growing number of employment opportunities
and expanding global trade education in
commerce is subject to continuous reforms not
only in curriculum but in teaching endeavors
significantly.
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Abstract : The Comptroller and Auditor General of India (CAGI) is an important constitutional
functionary. The constitution is founded on principle of high public morality and also in the principle of
transparency and accountability to parliament. CAG is the adjunct functionary of the parliament. He
derives his constitutional standing as the auditor of Union and the states from article 148 to 151 of the
constitution. The CAG office kept independent as it requires to function smoothly and without bias. The
role of CAGI is so important that he/she might be the only government office that can maintain financial
stabilization and prevent major financial crisis and by doing so leads the country towards the path of
economic aswell as social progress.

In this paper we have examined the position, working and effectiveness of the CAG reports. The paper
also throws light on the role of financial committees. This paper also highlights the relationship
between CAGI and parliament. Concluding part tries to provide suggestions to improve its efficiency.

Key Words : Comptroller and Auditor General of India, Audit Reports, Accountability, Public Accounts
Committee, Estimate Committee, Public Undertakings.

ndia isa union of 29 states. The responsibility and powers [including financial) of the union and the

states, and the relationship between them, are set out in the constitution of India. The legislative

powers are detailed in three lists- union, state and concurrent. In India the audit of the account of the
union and of the states - is a union responsibility. Accordingly the accounts of the union and the states
are to be kept in such form as the President of India prescribes on the advice of the Comptroller and
Auditor General of India, There is thus the unified system of auditing and accounting facilitated by
parliament.

Indian constitution has given special status to the Comptroller and Auditor General (CAG) to enable him
to function as guardian or caretaker of national finance. CAG's audit report is concerned with not just the
fidelity of accounts or with the overall performance of schemes and adequacy of systems.

Evolution and Significance of Audit

The origin of auditing is as ancient as the origin of organized governance - "An audit is an examination
and verification of the accounts after transactions are completed in order to discover and report to the
legislative body any unauthorized, illegal or irregular expenditures, any financial practices that are
unsound and whether the administration has faithfully discharged hid responsibility”.' Audit is
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independent, it deals with problems of high level
of state administration, and various public
organs, and it has full access to accounts, files and
records of all public organizations for scrutiny
The Lima Declaration of INTOSAL (International
Organization of Supreme Audit Institutions)
defines the purpose of audit as follows: The
concept and establishment of audit is inherent in
public financial administration as the
management of public funds represents a trust.
Auditis notan end itselfbutan indispensable part
of a control system whose aim is to reveal
deviations from accepted standards and
violations of the principles of legality, efficiency,
effectiveness and economy of resource
management early enough so as to make it
possible to take corrective measures in individual
cases, to make accountable parties accept
responsibilities, to obtain compensation or to
take steps to prevent violation from recurring or
atleastto make more difficult.

Position and Role of CAG

“The Comptroller & Auditor
(reneral must be as supreme as
the fudges of the Supreme Court,
perhaps even more so.”

- Dr. Pattabhi Sitaramayya

The Indian Audit and Accounts department ([A &
AD) is the supreme audit Institution of India, set
up over 150 years again 1860. The members of
this service assist the Comptroller and Auditor
General of India in discharging the duties
mandated to him by constitution of India. The
Indian Audit and accounts department (14 & AD)
also known as the (SAl) Supreme Audit
Institution in the international context.

Chapter V of the constitution of India and the
Comptroller and Auditor Generals [Duties,
powers and conditions of service] Act 1971,
explains the appointment, salary, duties, powers,
etc. of the CAG, The CAG is the one dignitary, who
sees on behalf of the legislatures that the
expenses voted by them are not exceeded or
varied and that the money expended was legally
available for and applicable to the purposes to
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which it had been applied. Indian constitution has
been given special status to the Comptroller and
Auditor General [CAG) to enable him to function
as guardian or caretaker of national finance,

Under article [148-152) he has been guaranteed
an independent position analogues to the
Supreme Court judge, The constitution assures to
the Comptroller and Auditor General
constitutional independence and has also placed
him beyond fear or favour of the executive, whose
transaction he is expected to audit. The audit
reports on the Union accounts and state prepared
by himare to be placed in the parliamentand state
legislatures.

Mothing can restraint the CAG's judgment in any
manner or matters which he /she may bring to the
notice of the legislatures in the discharge of
his/her duties.

Dr. B.R. Ambedkar during debates in Lok Sabha
observed °] am of the opinion that this dignitary
or officer is probably the most impertant officer
of the constitution of India. He is one man who is
going to see that the expenses voted by the
parliament are not exceeded, or varied in what
has been laid down by the parliament in what is
called the Appropriation Act. If this functionary is
to carry on his duties even of the judiciary he
should have certainly been as independent as the
judiciary”?

Unlike the CAG of UK or the CG of the USA the
Indian CAG is not an officer of parliament but an
independent constitutional functionary. The
reason for this is that the CAG is CAG for the Union
as well as the States, whichis the unique feature of
the Indian quasi federal system. The financial
management system and accountability
mechanism both at the Union and State are
almost the same exceptin certain details.

Objects of The Audit Reports of CAG:
“The judiciary has the power
even to declare a law invalid
when the legislature has

exceeded its powers. Similarly
the office of the Comptroller and
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Auditor General with its
widespread organization all
aver the country has the power
to see that the money is granted
by the legislature to executive
authorities are spent for the
purpose meant and the accounts
are maintained in a proper and
efficient manner. He has the
power to call to gccount any
officer, however, highly placea,
so farasstate money concerned.”

= Dr. Rajendra Prasad

An audit report contains the final fully
corroborated audit findings. These may have
been accepted by the department and or are
proved [actually and are material enough to be
placed before legislature. The objective of audit is
to bring about improvement in the management
and conduct of government activities and
programmes.

They seek to determine the nature of the
inadequacies identified, whether they are
isolated or recurring. They not only stimulate
corrective action but to ensure that the lapse does
occur again. They try to make appropriate,
informed and implementable recommendations
to improve systems, procedures and process. In
order to meet the challenges of good governance
the CAG's office has been given dual role: One as
an agency that functions along with the
legislature and ensures that the executive obeys
with the laws passed by the legislature and
enhances the executive accountability to the
legislature, another as an agency that ensures
obedience by the sub-ordinate authorities with
respect to the rules and regulations issued by the
executive, The CAG must find the black spots and
lapses in the governance of any government as
well as commercial organizations and report to
the President of India. The CAG also provide
technical assistance/guidance and support to
some local bodies to boost theiranswerability,

What Happens To The Audit Report:
The reports of the CAG are submitted to the
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President in case of the Union and the Governor in
case of the state who in turn cause them to be
tabled before the house. After tabling in the house
these reports attract considerable media and
public attention, small booklets also printed.
These are designed for wide dissemination and to
mould public opinion for critical appreciation of
social sector schemes being implemented by
government.

The inspection of annual account and audit
reports by the Parliament alone would be an
insurmountable task, as it call for expertise in the
subject and it would command too much burdens
on the inadequate time available to the
parliament for discussion of issues of national
importance, Therefore, the Parliament and state
legislature have, for this purpose constituted
specialized committees like (PAC) Public
Accounts Committee, committee on public
undertakings to which these audit reports and
annualaccounts automatically stand referred.

Financial Committees and Their Workings:

The committees select these findings and
recommendations from CAG reports that they
judge to be the most critical to the public interest
and technical assistance to the committees in this
task. The audit reports of the CAG enterprises are
considered by the PAC. The committees on public
undertakings consider the audit reports relating
to commercial enterprises. The PAC (Public
Accounts Committee] examines the statement of
accounts showing the appropriation of sums
granted by parliament for the expenditure of the
government of India, the annual final accounts of
the government and such other accounts laid
before the house as the committee may think fit. It
also scrutinizes the Appropriation accounts ofthe
government of India and the reports of the
Comptroller and Auditor General of India.

The Estimate committee on the other hand actsas
a continuous economy committee and its
criticism and suggestions acts as a deterrent on
extravagance in public expenditure. It makes a
detailed examination of the annual budget
estimates in organization, efficiency, or
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administrative reform consistent with the policy
underlying the estimates may be effected.

The financial committees are said to play a very
important role as the watch dogs of the
parliament. They are unique as the oversight and
control exercised by the committees is
continuous, through and direct, employing all
means of scrutiny by way of issuance of
questionnaires, calling of memoranda from
representative, on official organization and
knowledgeable individuals, on the spot study of
organizations and informal discussion of oral
evidence of non-officials and officials. (Kashyap
2004)

The three financial committee's recommendation
are intended to tome up the administration for
economic efficient and speedy execution of these
policies and programmes. It is very much
observer that various measures are suggested by
the Financial Committees are in general accepted
by the povernment. The Financial Committees
have adequate procedures to ensure that their
recommendations are given due consideration by
the government and where they are not accepted,
the committees are appraised of the reasons for
not being accepted in the ‘Action Taken'. Reports
are submitted by the government on the floor of
the parliament.

There are Difficulties in the Functioning of
Committee System: Firstly they normally do not
go into questions of policy as policy formulation is
the exclusive privilege of the executive. A
committee is not supposed to sitin judgmenton a
policy which is approved by the executive,
Furthermore they examine the administration ex
post facto. The committee not only examine only
those acts which have already been done or not
done which otherwise ought to have been done.
The recommendations of the committees do not
contain any binding force as they are merely
advisory in nature. There is large scale
absenteeism, combined average attendance was
reported to have been less than 50 percent in
committees.
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The National Commission to Review on the
Working of the Constitution (NCRWC)
observed that “Most committees oversee more
than one ministry, thus preventing more focused
waork. Most political parties do not follow any
norms while nominating members to these
committees. They are also handicapped by lack ok
of specialistadvisers. Every committee has tenure
of one year. This means members have no
opportunity of specializing in a particular subject
or group of subjects unless they can persuade
their whips to let them continue to serve on a
particular committee. This adhocism tells on the
quality of work done by the committees whose
reports suffer from absence of critical analysis of
the work of the ministries under their
supervision. Parliamentary oversight essential
for enforcing accountability of the executive, is
worse than useless if it degenerates into a
meaningless routine”,

Relationship Between CAG And Financial
Parliamentary Committees:

The Comptroller and Auditor of India plays
crucial part in the working of the financial
committees of parliament and state legislatures,
The CAG has to be acknowledged as a friend,
philosopher and guide to these committees. The
role of CAG and audit committees should not be
mixed up as CAG looks at the audit at the angle of
accuracy. The CAG is the acting hand of
committee, The position of CAG directly affects
the functioning of PAC. In order to maintain
parliamentary control over finance, the CAG
becomes indispensable.

The various committees examine the many audit
reports on a selective basis, assisted by the CAG or
his principal Audit officers as follows-

1. Assistance in the selection of subjects.

2. Supply of background information and
memorandum of important points,

3. Briefing of the working groups and
subcommittees for a proper
understanding of the subject.

4, Give suggestions of the chairman of a
committee as and when necessary.
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5 Attendance at the sitting of the
committees to assist in their
examination of witnesses.

[N Vetting of written submissions of the
witnesses forensuring factual accuracy.

7 Factual verification of the reports of the
committees.

a. Assistance as the sitting of committees
devoted to deliberation on and adoption
oftheirreports.

9, Vetting of the notes of government on

action taken on the notes of the
committees' recommendation.

10. Factual verification of the follow up
reports ofthe committees,
11 Attendance to assist the committees at

the sitting for consideration and
adoption of their follow up reports.

Informal assistance is also given to the individual
members and the secretariatof the committees so
as to enable them to have a proper understanding
of the issues dealt with the relevant audit report.
In India the audit report as such are not discussed
in the parliament or state legislature. However
the recommendations of the committees are by
convention considered as the recommendations
as the entire Parliament. Hence the assistance
given by the CAG and hid office to the financial
committees is in effect assistance to the entire
legislature. Even in regard to those issues dealt
within the audit reports which have not been
taken up by committees for detailed, oral and
other examination, notes on remedial action
taken by individual departments of government
are required to be submitted to the committees
after the notes are vetted by the Vetted Audit
Department.

The effectiveness of audit to a large extent
depends on the interest and support it receives
from the PAC. During the last fifty vears of
democracy, the PAC while it has been able to bring
some medium of discipline in the working of the
executive, Its working has shown serious
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deficiencies and major reforms are needed, if it
hasto fulfill its assigned task. Somnath Chatterjee,
Speaker of Lok Sabha while addressing a seminar
on Legislature and Audit Interface : "Proper
functioning of the process of parliamentary
control over public exchequer is directly linked to
the capacity of the CAG to provide high quality,
timely reports to the parliament and state
legislature and the capacity of the Public
Accounts committee and the committee of the
Public Undertakings to examine them and issue
their recommendations effectively and speedily.
The effectiveness of the legislative committees is
not dependent only on the speed and extend of
the examination of the CAG's report but also on
the executive's response and commitment to act
upon the recommendations made in the Reports
of the Legislative Committees with speed and
without hindrance”,

One of the most severe deficiencies in
committee's working is that government can
ignore its recommendations. This takes away its
effectiveness as the committee works nonparty
lines, free from the parliamentary debate, does a
very thorough examination of the subject under
review, and its reports are marked by high degree
of objectivity, the povernment should normally
accept all its recommendations. In the event of
government not accepting its recommendations,
it should place an explanatory memorandum in
the house. There is also need for greater
understanding bebween the PAC and CAG. CAG
should bring out reports on subjects in which PAC
has an interestafter ascertaining its views.

Comptroller & Auditor General And
Parliament Relationship:

“In a vibrant demaocracy like ours, a
relationship of trust and confidence
between the legisloture and CAG is
essential to maintain the integrity of
the framework of financial
accountability in our country”

-Somnath Chatterjee (Speaker of Lok Sabha)
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CAG has an elaborate relation with the parliament
specified with the constitution of India. CAG is
responsible to the parliament because
expenditure that occur to consolidate fund of
India need parliamentary approval accept
charged approval.

The official website of the CAG's says the
Comptroller and Auditor General of India has a
dual role of perform. Firstly an agency to function
on behalf of legislature to ensure that the
executive complies with the various laws, passed
by the legislature in letter and spirit, and secondly
on behalf of the executive to ensure compliance by
sub-ordinate authorities with the rules and
orders issued by it.

The Comptroller and Auditor General as head of
Indian audit and accounts department, neither a
part of the legislature or the executive, but is an
officer created by the constitution to see that
diverse authorities act in regard to all matters
accordance with the constitution, and the laws
and rules framed there under CAG reports only to
the parliament and provide details value for
money assessment of programmes and projects
undertaken by government. Independence of
CAG provides strength to the accountability
process. The PAC and COPU report to parliament
about the Action taken on CAG's reports.

He takes an oath or affirmation on entering the
office in a form prescribed in the constitution
itself. The special majority required for his
removal makes the Comptroller and Auditor
General in effect independent not only of the
executive but also of a simple majority in the
parliament. He is protected by the constitution
against any adverse variation in his salary and
other perquisites and even the parliament has no
powers to vary these adversely. The expenditure
on his office is charged and not voted upon in
parliament. It is in securing his independence
because any derogation in his independence
would make the institution effect and affect his
ability to discharge his duties without fear of
favour.
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Being an independent body, it doesn't require any
approval from the legislature to initiate audit for
any departmentor undertakings.

Muost elected representatives of parliament and
state legislature are unfamiliar with the Indian
Audit and Accounts department. The trouble of
educating them and develop close working
harmonious relationship with them. As a result
that parliamentary members do not get a feeling
that CAG works on their behalf, whenever an
attack on the institution of CAG is made by vested
interest, member of parliament do not come
forward to defend him. He therefore finds himself
helpless. There is need for the parliament to
recognize that CAG works on their behalfand give
it full support.

Somnath Chatterjee, Speaker of Lok Sabha
observed “Executive Accountability to the
legislature is one of the cornerstones on which
edifice of parliamentary democracy is erected, It
is also one of the crucial components of good
governance, along with securing Rule of law,
ensuring transparency, and combating lack of
probity. In all these respects it is imperative to
have proper interface between the legislature and

ol

the Supreme Audit Institution.

The Indian Parliament should formally recognize
CAG as part of its legislative wing and give the
institution fuel backing and support so that it is
able to effectively discharge its responsibility of
holding the government to account on its behalf.

But in a reality the relationship or connectivity
between CAG and parliament are not as healthier
and close asitshould be.

Conclusion

The CAGI office is one of the four pillars of a
democratic constitution, other 3 pillars, ie
executive, legislature and judiciary. For the
purpose of securing top standards of financial
integrity of the administration and watching the
interest of the tax payer and also for purposes of
legislative control, the CAG office is kept as
independent as is required to function smoothly
and without bias. The role of the Comptroller and
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Auditor General of India is so important, that
he/she might be the only povernment office that
can maintain financial stabilization and prevent
major financial crises, and by doing so lead the
country towards the path of economic as well as
social progress,

CAG's presence has deterrent and preventive
effect on financial lapses, Their audit report
provide an analysis of the financial health of the
union and state governments based on time
series data, so that the perspective governments
can draw appropriate lessons and take corrective
actions at the instance of audit. Many chances in
policy, law and rules are made by various
departments at the union/state levels to avoid
recurrence of similar irregularities, This make
services more efficient, improve revenue
collection and strengthen management of
resources.

Because of this elaborate arrangement for the
parliamentary control over national finances, it
may appear that the fnances of the union
government are under the rigid control of the
parliament. But the real picture is very different.
The parliament is firmly under the control of the
Prime Minister and Cabinet. Due to their majority
support in the house of people, the cabinet
controls the parliament. And through it the
finances of the union government. Whatever little
control the parliament exercises is through the
criticism of the opposition. The opposition
exposes and brings to the attention of the nation.
Instances of financial misbehavior of the
povernment, But unlike the British opposition,
the Indian opposition is divided and hence weak.
So even this check is not as strong as it should be.
The functioning of the CAGI in India is exposed to
several criticism. In India the emphasis in almost
exclusively on audit rather than on control of
expenditure.
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In England the government department requires
authorization from the comptroller Thus
whenever money is withdrawn for expenditure
the comptroller is satisfied that there is legal
authority for expenditure. In India the CAGI
comes into the picture only at the Audit state i.e.
after the expenditure have already been made.
Some critics also question the wisdom of
commenting on extravagance of the government
by the CAGL.

The CAG's reports have suffered from too little
and not too much publicity. One of the major
wealmesses of the Indian system is that very few
of the CAG's reports are widely known, and that
not all of them get discussed in parliament. Some
years ago, press conferences began to be held
after the audit reports were placed before
parliament, and the practice continues. This nota
new departure introduced by the present CAG. If
the CAG is become more effective as an institution
for the enforcement of accountability, it s
necessary that audit reports be more widely
known and discussed. The people have a right to
know their contents. It as a result of the CWG and
the 2G controversies, the CAG and his reports are
now better known than before, that Is a very good
development. If the present CAG manages to
enhance the effectiveness of this constitutional
institution, the country would awe a debt of
gratitude to him.
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Abstract : Argues that social auditing has a key importance of there is a growing awareness among
corporate sector enterprises that enterprise should contribute towards social goals. Attempts to assess
the social performance of rural areas. Social audits are now widely accepted as an important
mechanism to address corruption and strengthen accountability in government service delivery. The
process took root with the launch of the National Rural Employment Guarantee Act in 2008 which
mandates the regular conduct of social audits of works sanctioned under in the gram sabha at least once
every six months. This paper in an attempt to address this gap. We choose State of Rajasthan as a case
study since it {5 the only State Government in the country to have formally institutionalized social audits,
It thus holds important lessons an how to conduct social audits. This paper draws an Rajasthan
Experience to identity key design principles that need to be considered when developing an institutional
architecture forimplementing social audits of this nature,
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ocial audits assists in verifying the social performance claims of these government schemes, and

projects revolves arpund the principles of equity, social responsibility, accountability,

transparency, inclusiveness and community of the society, benefit, as defined by the Gramin
Bharat like this (Manrega) a monthly news letter by ministry of Rural Development (MoRD) social audit
is "a public assembly where all the details of the project are scrutinized”. It is "a way of measuring,
Understanding, reporting of the social audits to the improving an institutionals social and ethical
performance” as per the National Institute of Rural Development (NIRD).

Panchayat Levels Social Audit is an independent evaluation of the performance of a Gram Sabha as it
relates to the attainment of its social goals. It is an instrument of social accountability of an. In other
words, social audit may be defined as an in-depth scrunity and analysis of working of any public utility
vis-a-vis its social relevance social auditing is a process that enables and organization to assets and
demonstrable its social economics, and environmental benefits. Secial audits is a tool through which
government department can plan, manage and measure non-financial activities and monitor both
internal and consequences of the developments.

Panchayati Raj in Rajasthan
Compare to the state then the country and the establish of the Panchayati Raj Act on the date. Rajasthan
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has the distinction of being the first state in the
country who pioneered the establishment of
panchayati Raj. The Rajasthan Legislative council
passed panchayat samiti and 21/9 parishad Act,
For the first time in the country on 2 sept., 1959,
Pt. Jawahar lal Nehru inaugurated Panchayati Raj
on 2 Oct.,, 1959. At Nagaur in Rajasthan. Later on,
Panchayati Raj institutes were set-up in other
states ofthe country.

The government issued an order on 15 June, 1992
stating that a panch or sarpanch will be come
illegitimate automatically if he or she has third
child [after two children) during the period of
next one year after the election. The candidates
having no children at the time or election will be
free to have two children. The family planning has
got a boost after the enforcement or this legal
provision. Salient features of Rajasthan
Panchayati Raj Act, 1994 are as follow:-

Gram sabha, formation of panchayat, formation of
panchayati samiti, formation of district council or
zila parishad.

Process of Social Audit
1. Findingoutwhatisactually happening,

2. Comparing what is actually happening with
what should be happening,

3. Identifying changes and improvements that
need to be made,

4. Settingnew SMART goals.

5. Having the finding verified by an
independent auditor.

6. Publishing a public document the social
Audit reports so that every one can read the
results,

The foremost principle of social audit is to achieve
continuously in proving performances relative to
the chosen social objectives, Eight specific key
principles have been identified from social
auditing practices around have been identified
from social auditing practices. It is the universal
factcan be define compare to Rajasthan only,

# Multi - perspective / poly vocal.
# Comprehensive

"

¥ Participatory
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#  Multddirectional

# Regular

# Comparative

¥ Verified

¥ Disclosed?
Objectives of social Audit

a) Toassess the status of social Audit and Gram
Sabha and panchayati Raj as per law of the
land and as practiced in India and
recommend measures for, marking the
process of adopting implementation of social
Auditsasamatterofculture,

Specific Objective :- The specific objectives of the
study in context to social Audits are;

(i] To assess the legal status of social Audit as
per central and state legislations,

(ii) To assess the awareness and acceptance of
social audit among the officials of state and
central government.

(iii}) To assess the level of acceptance of
implementation of social Audits in different
states in India.

(iv) To assess the experience and the Learning
from implementation of soclal audits
wherever they have been implemented.”

Benefits of social Auditing for government
departments

The following are the benefits of social Audit:

1. Enhancesreputation

Alerts policy makers to stock holder trands
Affects positive organizational change
Increases accountability

LI

Assists in re-orienting and re-focusing

priorities

6. Provides increased confidence in social
areas.

The other benefits of social Audit:

1. Involvement of people in development

activities ensures that money is spent where

isitactually needed.

2. Awarenessamong people
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Benefits reach the people
Power in hands of the public
Reduction of wastage
Reduction of corruption

O Ik e

Improves the standard of governance

8. Government becomes more responsible and
accountable

Major Areas of Social Audit

1. Community Development : This includes
the impact of organizational activities on
individuals or group who were in fact,
outside the immediate sphere of the business
activities. This contribution shows an
important shift in attitudes, for fund spent in
society -oriented activities might be
conceived as ultra-virus the objective of a
company as laid down in the memorandum
of association. The following are the
examples of activities relating to the benefit
of the community:

(i) Housing : Construction of dwelling house,
financing for housing and improving the
living conditions of employees of providing
various faculties in the house.

(ii) Transportation : Providing transportation
without change of at a concessional rate.

(iii) Health service : In order to reduce diseases
and illness, the support is provided by the
companies for health-care facilities and
services.

(iv) Planning and development : [t includes
area planning and crime prevention.

(v) Food programme and education
Providing food grains, refreshment and
educational facilities to the public and words
of employees, free of charge or at a
concessional rate.

2. Human Resources: Define ofthese resources.

3. Physical Resources and Environment
contribution.

4. Service or product contribution.

Types of Social Audit : The various types of
social auditmay be listed as follow:
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(a) Social Process Audit

(b) Financial statements format social audit
(c] Macro—microsocial indicator Audit

(d) Social performance Audit

(e] Partial social Audit

(f] Comprehensive Audit

Dungarpur Districtof Rajasthan:

Social Audit is a process of reviewing official
records and determining whether state reported
expenditures reflect the actual money.

The mass social audit under the employment
guarantee scheme in Dungarpur is the most
significant feature of the first phase or
implementation of the NREGA In India. Launched
on 2 February, 2006, the first phase of the NREGA
implementation included Dungarpur as one of
200 districts of India. A district in the poor tribal
belt of southern Rajasthan, Dungarpur is also the
birth place of the Right to information movement
in India. People take a foot march called
"Padayatra” with the aim of spreading awareness
across 237 panchayats rural self -government
institutions of Dungarpur employing 150,000
labourers at 1,700 work sites, about half of rural
house holds belonging to below poverty line
(BPL) groupin cencus, 2001.

Two factors are believed to be responsible for
making the social audit a reality in Rajasthan :
Frist the presence of activist groups that
monifored the public money spent on drought
and relief work and second, the involvement of
the working class in demanding employments as
an entitlement, more over, for the frist time in
public programme, the NREGA includes
transparency and public scrutiny as the statutory
provisions under section 23 and section 17
respectively (as out lined in chapter 11 of the
NREGA operational Guide lines).

The social audits highlight : A significant
demand for the NREGA, Less the Z percent
corruption in the form of fudging of must rolls,
building the water harvesting infrastructure as
the first priority in the drough-prone district,
reduction of out migration, and above all the
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women participation of more than 80 percent in
the employment guarantee scheme. The need for
effective management of task, timely payment of
wages and provision of support facilities at work
sitesisalso emphasised.

NREGASlogans

Sona Chandi main nahi managa; gadi bangla, Main
mahi manga ; limca shimca, pepsi cola, Main nahi
manga ; Rozi roti, purana padhaiyee, Photocopy
desh ka kharcha, kharcha ka hisab, Main ne
manga.

(I don't want gold & silvers, car and bunglow nor 1
want limca, pepsi cola, But I want food, full
literacy, accountability of public money spand in
Nrega.)

Conclusion

Social audits have potentials for a meaningful
impact on the effectiveness of the programme
delivery system, the potential of which is not fully
utilized. The primary grass - root level
institutions, namely Gram 5abha's Panchayati Raj
in the rural areas and resident / industrial or
traders associations in urban areas need to be
strengthened.

Here are same of the suggestions that could be
used to make the social audits more effective and
efficient while conducting a social audits, it is
required that the purpose is clearly defined. The
stock holder should be properly identified, A note
should be made at whether marginalized social
groups, which are normally excluded have a say
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on local development issues and activities and
have their view on the actual performance of local
elected bodies right to information act in 2005,
the task of obtain statistics and other information
from the Govt. Department and become the a lot
easier then before the performance indicators in
adopted by the society of large should be taken as
standards in order the judge the performance.
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Abstract : Globalization has significantly fncreased the world economy’s level of technological
advancement, thus leading to competition locally and internationally. Over the past few decades, a
dramatic change has occurred in the labour market and demographic profiles of employees. The
traditional “job for life” has changed into an economic environment of instability and job uncertainty,
Workers' perspectives and expectations have also chonged towards work. In the modern era of
technology and convenience, organizations have begun to provide their employees with helpful ways to
balance their work and nen-work roles through benefits like flexible work hours, telecommuting, and so
on. Higher levels of work demands and longer time spent in employment led to lower levels of quality
time spent with families and lower family satisfaction. The aim of this paper is to advance our
understanding of the impact of work-life initiatives designed to foster workplace structures and
cultures that are supportive of the interface between work, family, and personal life.

Keywords: work life balance, employees, employers, performance, roles.

a community has long been a matter of concern. It has been viewed that the way of individual's
participation in work shape its other institutions, such as social relationships, community
participation, identities along with the sway it have on values and heliefs.

How society’s individuals manage a work/life balance hasalso been a management concern

Balance is defined as "satisfaction and good functioning at work and at home with a minimum of role
conflict”. This paper attempts to explore how the connections amongst work activity and 'community’
participation can transform how an individual balances their participation in work and their social-self.

T he argument of how an individual's work/life edge can affect their social life and standing within

Individuals need to have the feeling of belongingness, to avoid social isolation they want to be
incorporated in some kind of institution, be it a family group or form a community link through work.
Finding the balance of combining such important institutions proves to be difficult due to a shift in
definitions and positions ofwork have on both, completing job roles successfully as well as maintaining a
personal and social identity within the wider community.

Asa Result of Advancement in Technology:

The way we work is changing fast, changes in employment legislation and an increasingly competitive
and connected global world. Not only has there been a change in work and working life, a change in life
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outside of work can also be seen to have changed
within contemporary society. A change in family
units and structures, reduced lefsure time and
community participation and a change in the way
individuals spend their leisure ime. An increase
in '24' hour activities has also both affected the
way work can affect an individual, both for the
good and for the bad.

As Bowswell and Olson-Buchanan stated,
"increasingly sophisticated and affordable
technologies have made it more feasible for
employees to keep contact with work”.
Employees have many methods, such as emails,
computers, and cell phones, which enable them to
accomplish their work beyond the physical
boundaries of their office. Employees may
respond to an email or a voice mail after-hours or
during the weekend, typically while not officially
"on the job". Researchers have found that
emplovees who consider their work roles to bean
important component of their identities will be
more likely to apply these communication
technologies to work while in their non-work
domain,

This unclear boundary of work and life is a result
of technological control. Technological control
"emerges from the physical technology of an
organization." In other words, companies use
email and distribute smart phones to enable and
encourage their employees to stay connected to
the business even when they are not in the office.
This type of control, as Barker argues, replaces
the more direct, authoritarian control, or simple
control, such as managers and bosses. As a result,
communication technologies in the temporal and
structural aspects of work have changed, defining
a "new workplace" in which employees are more
connected to the jobs beyond the boundaries of
the traditional workday and workplace, The more
this boundary is indistinct, the higher work-to-
life conflict is self-reported by employees.

Employee assistance professionals say there are
many causes for this situation ranging from
personal ambition and the pressure of family
obligations to the accelerating pace of technology.
According to a recent study employees consider
their jobs and work hours excessive because of
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globalization.The advancement in technology has
increased the expectation and need for fast
responses and increases the need of constant
availability from workers and leads to increase
pressure on employees. It can be seen that the UK
has the longest working hours compared to the
rest of Europe, and the average number of hours
worked per day has remained steady, but the
number of employees working more than 48
hours has increased in the past ten years. An
increase in the number of hours in work,
dominates life and a sense of work-life imbalance
follows.

Working late nights, weekends, ever changing
shift patterns or any other 'disruptive’ work
patterns has made difficult to manage and
schedule family time and leisure activities.
Working shift , patterns unsettle family life
activities have a long standing and somewhat
negative outcome on the level of marital
happiness and also the overall satisfaction of
family life. Family units and communities are seen
as the initial institutions for social integration. In
times of social change, families and communities
have remained a constant institution that has
helped with promoting and maintaining a sense
of social cohesion. Along with providing a basis
for its members, families can also be seen as an
important tool for teaching the next generation
how to cope with such social change and the adult
world of worle, As the family provides this
foundation, such "'work-life' changes have put the
family unit, community particlpation all under
greattrauma.

Traditional arguments surrounding the work-life
balance have primarily been concerned with how
family members are able to balance work and
home life activities, primarily with how
professional mothers are able to balance their
work and childcare responsibilities. However,
modern —day arguments concerning the work life
balance can be seen to have shifted from such a
view to how society has changed and developed
and how societal changes have predisposed the
work life balance. A change in society has led to a
change in working of companies and
organizations have adapted employees working
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arrangements to be well-suited with such societal
chanpges and new responsihilities, lifestyles etc.

Many people now days, have chosen flexible
working hours or have chosen work of non-
permanent nature, are seen to have more
command over maintaining a successful working
and family life balance. This is attainable by
having more control and ability to create a work
schedule structure that allows them to work
around childcare or other domestic
responsibilities that they have. Such non-
permanent work or self-arranged tasks do come
at a price. Home or non-permanent employees
have to make various sacrifices like giving up
company benefits, socializing with other
employees, having employees' rights or job
security are some of them.

Flexible hours and the rise in individuals working
from home are seen to be Iin practice, to put in
order time around work responsibilities and
domestic life, Flexible and working from home Is
seen to be practiced to help increase the balance
between domestic responsibilities and an ever
increasing volume of work. Those who
participate in part time work, or maintain a low
status within the workplace are seen to avoid high
levels of imbalance commaonly associated with
full time occupation, and as a result are able to
care and maintain their family household and
associated worklead without any burden or
stress. [t is observed that it is the women
members of a family unit who participate in non-
permanent forms of work. By allowing women to
participate in work as well as maintain a
successful family lifestyle, can in fact make up for
the heavy or unsociable workload of the male
member of a family,

Richard Sennett stated that new forms of work
can become destroyed. New types of occupation
and working patterns to create and maintaln
work life balance, can in fact lead to an imbalance
between the tools and value that social
individuals hold to create a successful working
life. The new working patterns that have been
created have changed working life and the
concept ofthe fixed working day have declined for
many [ndividuals, and as hours have become
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more varied and flexible, so the availability and
commitment of employees. This change in
schedules and lifestyle will ultimately have an
effect on how well workers can participate in
wider society or maintain that work/life balance.

A focus on patterns of work life balance are often
seen to examine the imbalance that members of
society face trying to maintain both a work life
and social life, Throughout his work Sennett
attempts to look at how the act of capitalism had
changed ‘and argues that although the new
flexible, competitive workplace gave workers a
new sense of mobility, choice and freedom to
"control’ their work schedule, it ultimately has not
delivered such promises. Instead it has replaced
the existing work life culture with a new society
with workplaces that are without stahility,
routine and an environment that encourages self-
determination and risk but also provides
dizsorientation and produces uncertainty for
employees, Sennett recognizes that this 'chaos'
denies workers a sense of self or 'frame of
reference' by which to conduct their social life and
social self.

Government policies have also been established
to help members of society to create a positive
social self and participate within their
communities. The Big Society Network was
established by the Conservative government to
bring together organizations, businesses and
members of society to work together to positively
impact social change, by ‘unleashing social
energy’ help build a better, healthier society. The
aim of the project is to enable members of local
communities to work collectively to bring about
positive social change to their local communities,
be it by maintain communal areas, or running a
local past office, For such a 'Big society’ to work
thereis alot of reliance of individuals to volunteer
their private time to henefit the wider community,
but with the continued rise in a new and
conceivably "unbalanced’ work life interface for
many, such policies are impossible to undertake.
As mentioned throughout this, employees fight a
constant battle with time to balance their working
roles and responsibilities and their personal or
community roles and responsibilities.
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As individuals can be seen to be living and
working a "24" hour lifestyle, there has been a rise
in the expansion of jobs that can be seen as
personal care and consumer services to cater for
such employees, '24' hours supermarkets can all
be attributed to the rise in new and flexible
working hours as well as creating new and
expanding job roles.

Itis seen thata change In the work life balance can
also be of benefit to organizations and companies,
as a shift into new policies or procedure of work
could lead to a rise in productivity and profits and
can help companies to respond to any new and
developing consumer needs more effectively. The
Employment Act was updated in 2003 to include
more henefits to assist employees and employers
alike with managing the demands of a successful
work life balance. Reforming polices such as
increased maternity and paternity leave helps to
support employees maintain a healthy
relationship with their working life and Family life.

Research by the Institute of Employment Studies,
looked into workplace policles that are in place to
allow employees to create a successful work life
balance. Throughout research, there was a
noticeable trend in the resistance of taking up
such polices, there were a number of reasons why
workers felt unable to take advantage of
organizational work-life policies. The main
reason for such resistance is due to the fact that
employees feel that accepting flexibility may
affect their career progression or may result in a
change in wages. Also as a result of flexibility, an
employee's workload could increase and their
wages could reduce, which in fact would
negatively impact their personal time, instead of
helping it. Even though many organizational
polices are put into place in the workplace, many
workers could be left feeling that they would not
be supported if they did take advantage of them.

Studying the work life balance, it has been examined
that changes in work have also changed how an
individual balanees their family and personal leisure
commitments. Many of these changes reference how
mntense involvement or over commitment to either
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work or family life can result in a damaging balance,
but it is not always the case,

It has been explored as the term work life balance can
be seen to theoretically communicate the needs of all
emplovees, it has become apparent that not all
employees struggle with maintaining, or accessing
such a balance. When reference to a work life
balance, most researches categorize such 'life' as
good who maintain a successful family unit and work
life, but does not take into account those without such
caring responsibilities. Organizations who put
forward work life balancing policies and cultures
amongst their workforces, can be seen to not only be
able to create a more satisfied employee and creating
a more fair workplace, but also adapt their
productivity and business needs to suil the ever
changing work and life culture and an ever changing
lifestyle.

Religion also Contributes a Lot in Framing Our
Society:

Religion and spirituality have a major influence in
defining employee's work lile-balance. Religion
represents an essential issue in diversity
management, as the question of accommodating
religion at work often raises controversial debate,

Religion is a choice based upon personal belief, but
religious and ethical values are often inseparable in
the pursuit of one's livelihood. As a result, religion
influences organizations: employees may for
example ask for a day-off (Eid, Diwali) or refuse to
work in a company for religious purposes,

Some employvers may fear that religion disturbs the
"business of business" and thus have a negative
impact on the company. In some secular societies
such as France, employees are expected to leave their
religion at the door of the company.

Poor management of religious diversity may affect
employees' performances if they feel forced to
choose between aspects of their religious identity
and their jobs. This may also lead to them
dissociating themselves from the organization or
sometimes because of work and income carmning
pressures they may disassociate themselves from
their culture and religion.

Therefore, religious diversity management is
essential to ensuring a satisfying work—life balance
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for employees. Some organizations also allow their
employees to make up time spent on religious
activities out of contractual hours,

Consequences of Imbalance:

Healthy and happy life is a balancing act that is
affected by various factors:

# Theinfluence of unfavorable genes,
¥ By private pressures and

#  Most recently by the imbalance of work and
family life.

Many people expose themselves uncalled for to
the so-called extra work, because the "hard
worker” enjoys a very high social recognition.
These aspects can be the cause of an imbalance in
the areas of life. But there are also other reasons
which canlead to such an imbalance,

Remarkable is, for example, the increase in non-
occupational activities with obligation character,
which include mainly house and garden work,
maintenance and support of family members or
volunteer activities. All this can contribute to the
perception of a chronic lack of time. This time
pressure is, amongst others, influenced by one's
age, the age and number of children in the
household, marital status, the profession and
level of employment as well as the income level.
The psychological strain, affects the health, which
increases due to the strong pressure of time, by
the complexity of work, growing responsibilities,
concern forlong-term existential protection etc.

Uncertainty is seen as the dominant attitude to
life in the post-modern society. Thisuncertainty is
caused by the pressure which is executed from the
society to the humans. It is the uncertainty to fail,
but also the fear of their own limits, not to achieve
something what the society expects, and
especially the desire for recognition in all areas of
life. In today's society we are in never ending
competition. Appearance, occupation, education
of the children - everything is compared to a
media staged ideal. Everything should be perfect.
Everyone wants more - on the job, from the
partner, from the children, from themselves - will
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one day be burned out and empty inside. He is
then faced with the realization that perfection
does not exist. Burnout is till this date not a
recognized illness. An attempt to define this
concept more closely, can be: a condition that gets
only the passionate, that is certainly not a mental
illness but only a grave exhaustion (but can lead to
numerous sick days).It can benefit the term that it
is a disease model which is socially acceptable
and also, to some extent, the individual self-
esteem stabilizing. This finding in turn facilitates
many undetected depressed people, the way to a
qualified treatment. According to experts in the
field, in addition to the ultra hard-working and
the idealists mainly the perfectionist, the lonely,
the grim and the thin-skinned are especially
endangered of a burnout. All together they
usually have alack of a healthy distance to worlk,

Another factor is also, that, for example decision-
makers in government offices and upper echelons
are not allowed to show weaknesses or signs of
disease etc., hecause this would immediately lead
to doubts of the ability for further responsibility.
Only 20% of working people do sports regularly
and also only 2% keep regularly preventive
medical check-up. As other priorities seem to be
set and the time is lacking for regular sports.
Frightening is that the job has such a high priority,
that people waive screening as a sign of weakness.
In contrast to that, the burnout syndrome seems
to be gaining popularity. There seems nothing to
be ashamed to show weaknesses, but quite the
opposite: The burnout is part of a successful
career ltke a home for the role model family.
Besides that the statement which describes the
burnout as a "socially recognized precious
version of the depression and despair that lets
also at the moment of failure the self-imapge
intact” fits and therefore concludes "Only losers
become depressed, burnout against it is a
diagnosis for winners, more precisely, for former
winners."

The phases of burnout can be described, among
other things, first by great ambition, then follows
the suppression of failure, isolation and finally,
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the cynical attitude towards the employer or
supervisor. Concerned persons have very often
also anxiety disorders and depressions, which are
seripus mental diseases. depressions are the
predominant causes of the nearly 10,000 suicides
that occur alone each year,

Improving Work Life Balance :

An observation of companies who were accused
of overworking their employees, states that
"when people get worked beyond their capacity,
companies pay the price.” Although some
employers believe that workers should reduce
their own work load by simplifying their lives and
making a better effort to care for their health,
mast experts feel that the chief responsibility for
reducing stress should be management,

According to a survey of a stress management
consulting firm, "Traditional stress-management
programs placed the responsibility of reducing
stress on the individual rather than on the
organization-where it belongs, No matter how
healthy individual employees are when they start
out, if they work in a dysfunctional system, they'll
burn out.”

Work-life balance has been addressed by some
employers and has been seen as a benefit to them.
Research has shown that those employees who
were more favorable towards their organization's
efforts to support work-life balance also
indicated a much lower intent to leave the
organization, greater pride in their organization,
a willingness to recommend it as a place to work
and higher overall job satisfaction.

Employers can offer a range of different programs
and initiatives, such as flexible working
arrangements in the form of part-time, casual and
telecommuting work. More proactive employers
can provide compulsory leave, strict maximum
hours and foster an environment that encourages
employees not to continue working after hours.

Itis generally only highly skilled workers that can
enjoy such benefits as written in their contracts,
although many professional fields would not go
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so far as to discourage workaholic behavior
Unskilled workers will almost always have to rely
on bare minimum legal requirements.

According to Stewart Friedman-professor of
Management and founding director of the
Wharton School's Leadership Program and of its
Work/Life Integration Project—a "one size fits
all” mentality in human resources management
often perpetuates frustration among employees,
"It's notan uncommon problem in many HR areas
where, for the sake of equality, there’s a standard
policy that is implemented in a way that's
universally applicable -- [even though] everyone's
life is different and ewveryone needs different
things in terms of how to integrate the different
pieces. It's gotto be customized.”

Friedman's research indicates that the solution
lies in approaching the components of work,
home, community, and self as a comprehensive
system. Instead of taking a zero-sum approach,
Friedman's Total Leadership program teaches
professionals how to successfully pursue "four-
way wins"—Iimproved performance across all
parts oflife.

Although employers are offering many
opportunities to help their employees balance
work and life, these opportunities may be a catch
twenty-two for some female employees. Even if
the organization offers part-time options, many
women will not take advantage of it as this type of
arrangement is often seen as "occupational dead
end."

Even with the more flexible schedule, working
maothers opt not to work part-time because these
positions typically receive less interesting and
challenging assignments; taking these
assignments and working part-time may hinder
advancement and growth. Even when the option
to work part-time is available, some may not take
advantage of it because they do not want to be
marginalized. This feeling of marginalization
could be a result of not fitting into the "ideal
worker" framework
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Abstract : Corporate financial disclosure system provides reliable and relevant information to the
different stakeholders for their financial and investment decision making. Through adoption aof
corporate disclosure practices, a proper recording and clossification of economic and financial
transactions in particular business can be followed in its truest manner. Thus, it can be firmly stated that
corporate should include all type of required information relevant for various interested groups in their
financial reports and documents. The wider recognition of social responsibility of business for the last
few decades has Important implications in view of corporate disclosure practices. This has emphasized
the efficient allocation of society’s resources and wealth. Now, groups other than shareholder such as
employees, local communities, social groups and the general public have also interested to get the
reliable information through the fair and transparent corporate financial disclosures. This study may
prove beneficial for averall society, as it may be meaningful research to trace out reasons of variations
between rule, regulation and their follow-up practices adopted by corporate sector.  This study may
helpful to analysis the variation between reality and presentation by the Corporate Concermn.

KeyWords : Corporate Financial Information, Transparency and Disclosure, Standard Model, Research
design, Standardization Practices.

era for welfare of all the stakeholders and general public, that's annexed to corporate concern

directly and indirectly. Providing true and reliable corporate information is first and most
responsibility of corporate sector. Investor’s decisions making depends on corporate financial
disclosures. Malpractices are seen occasionally in these arenas, big variations exists between rules,
regulations and their actual follow-up practices in spite of guidance of Indian accounting standards.
There are also provisions of Imposing penalties in Indian companies act 1956 and 2013. Although
corporate concerns are bearing penalties in lieu of breaking these rules and regulations, yet doesn't
provide correct information about corporate disclosures due to their mollified intentions. This research
is a humble work to check these variations arisen between actual practices adoption and standard rules
and regulations. This work is to be executed with the help of ohservations of corporate financial
statements, annual reports, conducting physical survey and organizing personal interviews. This
research may be helpful for all the stakeholders, which demands correct information. It is well known
fact that there are 33 Indian Accounting Standards [IAS] established by Indian Accounting Standards

ﬁ- Complete, fair and reliable corporate financial information is dire need of this competitive global
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Board [ASB) to remove variations for resolving
several accounting and financial problems and to
move towards standardization practices. ASB
intent to harmonize the diverse accounting
policies followed in the preparation and
presentation of financial statement by different
corporate, so as to facilitate intra-firm and inter-
firm comparison. Although all the accounting
Standards may not be applicable inall companies.
As per their limitations, these are divided into
mandatory and voluntary. It is generally seen,
corporate concern are not following properly IAS
in their practices. To trace out reasons for the
same, will be essence of this research study.

Objectives

The Study objectives help the researcher to avold
the collection of data which are not strictly
necessary for understanding & solving problem
that has defined. This research study will be
conducted for fulfilling following objectives-

¥ To suggest ways for making financial
statements more meaningful & comparable.

# To study for resolving conflict of financial
interest among various stakeholders.

¥ To check the variances between follow up
practices of Indian Accounting Standards.

# To assess and compare the intensity of
transparency in disclosure practices
adopted by selected Indian companies.

¥ Toprovidea “Standard Model” of accounting
policies, valuation, norms and discloser
requirement for Indian companies as per
identification of weakness,

Research Gap

Research gap is a research question or problem
which has not been answered appropriately. Itisa
blank space among different researches, which
has tobe filled by new research.

In past research studies in arena of corporate
financial disclosure, researchers has investigated
the manner of disclosure in various corporate
sectors like as cement industries, oil, gas and
petrol industries, and plastic industries ete. Some
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researcher has presented features of research.
Another researcher has investigated on social and
environmental disclosure. Secondary Indian
Accounting Standards has issued in 1977 first
time by board of Indian accounting standard, but
there has no any research to check variations
between their theories and actual follow-up till
now. Through this research, Efforts may be
executed to check these variations and their ill-
effects on stakeholder's interests. Accounting
standards has also some limitation, if all the
accounting standards would be mandatory for all
the type of corporate concern, than how they may
be benefited for government and all the related
stakeholders. This phenomenon will be
rigorously studied in this research.

Hypothesis

On the basis of data collection, the researcher
identified the following broader hypothesis for
this research study-

# There is no significant association between
adoption of actual corporate disclosure
practices and their theoretical aspects.

# ‘There is no ransparency among financial
disclosure presented by corporate concerns.

't_:"

The corporate sector does not provide the
correct financial information different
stakeholders.

Research Methodology

The research methodology is the general pattern
of organizing the procedure for collecting valid
and reliable data for an investigation. It gives a
detailed description of the research procedures
that are followed during the investigation. Itis a
systematic process dealing with identifying
problem, collecting data, analyzing these dataand
reaching at certain conclusion either in the form
of solution towards the problem concerned or
certain generalization for some theoretical
formulation. This research study will be based on
the secondary data derived from the annual
financial disclosure presented by corporate
sector. Data relating to history, growth and
development of industries will be collected from
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the books, journals related to industries and
published paper, reports and article from the
various newspapers, bulletins published by the
industries and websites. Field survey will also be
conducted to get realistic view of information.

As there can be various types of data of sample
companies hence, simple random sampling will
be useful and will provide for satisfactory results,
Random sampling is also more reliable than other
sampling method.

Research Design : The Research design for this
study will be descriptive as well as analytical. It
will be carried out the fulfilling desired ohjectives
and will collect the large number of data from the
selected corporate sectors.

Sample Size : For fulfilling the objective of study,
100 Nadonal and multinational companies of
different sector will be included for research such
as Cement, Gas & 0il, zine, Automobiles, cotton
industries etc.

Method of Data Collection : The Data will be
collected from the primary and secondary
sources. Primary data will be collected with the
help of questionnaire, That will be served to the
selective corporate sector on the basis of simple
random sampling. The guestonnalre will be
served to 100 respondents. Secondary data in
view of corporate disclosures will be collected
with the help of annual reports, websites of
corporate sector, journals, magazines and
AEWspapers.

Statistical and Presentation Tools : For the data
analysis, various statistical tools like- average,
percentages, F-test, Chi-square and other
statistical tools will be used for analysis and to
test the hypothetical relationship among
different variables. For the presentation of data,
various charts and graph will be also being
executed,

Sampling Technique : In Simple random
technique, each member of the population has an
equal chance of being selected as subject. The
entire process of sampling in a single step with
each subject selected independently of the other
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members of the population. In this research, there
will be large numbers of item, so other sampling
techniques will not produce better results in view
of the population. By studying the corporate
financial disclosure and accounting standards of
selected companies, there will be numerous
mathematical equations and information, so
simple random technique will be used and that
will produce better results,

Conclusion : At Present Time ,Corporate
Financial Disclosure By the companies, and their
reality has fully different .Companies disclosure
fully depend on it's internal benefits. If
Government take action then it may helpful for
economy Firstly.
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Abstract: Women empowerment is very essential for the development of society. Empowerment gives a
women power to think , act freely ,exercise their choice & fulfill their potential as full and equal
members of society. Women condition socially & politically has not remain same they were more
exploited, deprived & degraded. In this 21" century various steps need to be taken to make women more
empowered which would result in more developed society.

Key words: Women Empowerment, Society, Development, Potential, Exploited.

or centuries women were not treated equal to men in many ways. They were not allowed to own

property .They did not have a share in the property of their parents, they have no voting rights,

and they have no freedom to choose their work or Job so on. Now that we have come out of those
dark days of oppression of women there is a need for strong movement to fight for the rights which man
have orin other words a movement for the empowerment of women.

There is no tool for development more effective than empowerment of women. If women is empowered
her children her family will be better off. If families prosper so...does the whole country. Women
Empowerment “is a burning issue all over the world. “Women empowerment and women equality with
men” isauniversal issue.

Whatis the Meaning of Empowerment:

Empowermentis the process of enabling or authorizing individual to think, take action and control work
in an autonomous way. It is the process by which one can gain control over one's destiny and the
circumstances of one's lives. Empowerment includes control our resources (Physical, human,
intellectual & financial) and over ideology (beliefs, values and attitudes). It is not merely a feel of greater
extrinsic control but also grows intrinsic capacity. Greater self confidence and an internal
transformation of one's consciousness that enables one to overcome external barriers to accessing
resources or changing traditional ideology.

Women Empowerment refers to the creation of an environment for women where they can make
decisions of their own for their personal benefits as well as for the society. Women Empowermentrefers
to increasing and improving the social, economic, political and legal strength of the women, to ensure
equal-rightto women, and to make them confident enough to claim their rights, such as:
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¥

Freely live their life with a sense of self-
worth, respectand dignity,

¥ Have complete control of their life, both
within and outside of their home and
workplace,

¥ Tomake their own choices and decisions,

¥ Have equal rights to participate in social,
religious and public activities,

¥  Haveequal social status in the society,
# Have equal rights for social and economic
justice,

¥ Determine financial and economic choices

¥

Get equal education and employment
opportunity without any gender bias,

¥ Get safe and comfortable working
environment,

Thus Women empowerment is very essential for
the development of society,

Why is Need for Women Empowerment

Why women empowerment is important?
Women population is around 50% of the total
population of the world. They have every right to
be treated equally with men in every sphere of life
and society. The empowerment of women would
result in overall development of society both at
micro and macro level. Active participation of
women in economic activities and decisions,
would contribute towards overall economic
development.

¥ Under-employed and unemployed: A
large number of women around the world
are unemployed. The world economy suffers
a lot because of the unequal opportunity for
women at workplaces.

¥ Equally competent and intelligent:
Women are equally competent. Nowadays,
women are even ahead of men in many socio-
economicactvities.

¥ Talented: Women are as talented as men
higher education and encouragement will
help women to show their talents which will
not only henefit her individually but to the
whaole world atlarge.
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# Overall Development of Society: The main
advantage of Women Empowerment is that
there will be an overall development of the
society,

Y

Economic Benefits: Women Empowerment
also leads to more economic benefits not to
the individuals but to the society as well
Women empowerment helps women to
stand on their own legs, become
independent and also to earn for their family
which grows country's economy.

# Reduction in domestic violence: Women
Empowerment leads to decrease in domestic
violence. Uneducated women are at higher
risk for domestic vielence than an educated
womarn,

Reduce Poverty: Women Empowerment
also reduces poverty. Sometimes, the money
earned by the male member of the family is
not sufficient to meet the demands of the
family. The added earnings of women help
the family to come out of poverty trap.

't_:"

# National Development: Women are
increasingly participating in the national
development process. They are making the
nation proud by their outstanding
performances almost every sphere including
medical science, social service, engineering,
etc.

# Irreplaceable in some sectors: Women are
considered irreplaceable for certain jobs.

In spite of the various measures taken up by the
government after independence and even during
British rule the women haven't been fully
empowered.

We may be proud by women in India occupying
highest offices of president ,prime minister,
loksabha speaker, leader of opposition orwomen
like miss Chandra Kocher occupy in highest
positions in the corporate sector but the fact
remains that we still wimess dowry deaths
domestic violence, exploitation of women, rape
cases, female feticide is not an uncommon
phenomenon. The male female ratio though
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improved over last few years is still far from
satisfactory.

The ground reality is deprivation, degradation
and exploitation of women specially women from
rural areas and those belonging to deprived
sector of society Women are being brutalized,
materialized and subjected to in human
exploitation and discrimination. In spite of
reservation being granted of women in Panchayat
elections after 73" and 74" econstitutional
amendment in many panchayats the male
chauvinism doesn't allow them to function
independently.

How Can Women are Empowered :

Empowerment of Women would result in better
and more developed society. When women
contribute equally along with men for the benefit
of society, the world would surely become a better
place to live. There are several ways to empower
women; some of them are discussed below:

Education as a mean of empowerment of women
can bring about a positive attitudinal change.
Education increases the economic, social and
political opportunities available to woman. It
leads to direct economic benefits in the form of
higher life ime earnings for women.The society
and community also benefit from the higher
productivity of its labor force.By educating
women, economy of the country increases. It has
been seen from the last few decades that
involvement of educated women In various
activities helps the country to move towards
economic and social development.Female
education also contributes towards health and
well-being of the family.Female education also
reduces the fertility rate, education increases
women's knowledge about controlling fertility
and access to family planning services and often
encourages them to delay to age at which they
marry [lower population growth].

Under the social empowerment of women steps
needs to be taken to improve the health status of
women, reduce maternal mortality especially in
the areas which do not have good medical
facilities, a programme for checking the spread of
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sexuality transmitted diseases like HIV/AIDS and
infections / communicable diseases like T.B. need
to be launched .

Greater access for women to education must be
insured in the educational systems. Gender
sensitivity must be developed, a watch has to be
kept on dropout rate of girls and corrective
measures should be taken to check the dropout
rates.Women face high risk of malnutrition hence
focused attention would have to be given to meet
the nutritional needs of women at all stages of
theirlife cycle.

Awareness programmed need to be organized for
creating awareness among women especially
belonging to weaker sections about their rights
Government has to be vigilant for ensuring that
there is no discrimination against the girl child
and her rights protected. The social stigma like
child marriage, female feticide, and child abuse
and child prostitution must be eradicated
immediately.

Women can be empowered by decreasing the
gender inequalities or disparities in all sectors of
the soclety especially in education sectors. Job
skills (Vocational training): Proper training
should be provided to women's for better results.

Create More Part-Time Job Opportunities: In
India, mostly women are housewives so they do
not get any opportunity for full-time work. Hence,
more part-time and flexible jobs should be
created so that more and more women get
engaged into commercial activities,

Conclusion

Women are playving an important role in nation
building we can't deny thatAt the root of all
problems is how boys and girls are looked at
differently even within the family we need to
change the outlook in the society. Women should
be free to choose career; education, marriage or
having a family.Discrimination against women is
the root of all troubles there are laws for
everything but that is not enough we need speedy
justice to create fear in those who commit crime
against women. Economic freedom plays a very
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important role in empowering women. In order to
really bring women empowerment in the Indian
society, it needs to understand and eliminate the
main cause of the ill practices against women
which are patriarchal and male dominated
system of the society. [t needs to be open-minded
and change the old mind set apainst women
together with the constitutional and other legal
provisions.
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