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TFHR B e gAfadi v aeiRar

sfo Afra FAR waaT
Slo fofco,ual0 UhaR, e favmT,

STTEY. Slel <8% hlelol, Uel (STR Uae)

FT STrEA—ynferdl H Wi~ UraqH AT UTell & | TSI JferdT HfSar
9 AlHa= Bl agY U4 I Aedqul &= B | dlhd— A3 HEId w | 8 mest
TOTTell a1 R, AfE MFSAT B YT TolT Uedl 1 7 81 | JdeR 4§ dAldba= bl dhd
A H TFHR B AT rfgcia Bl 2 | FEIf THdR & AI—7el TRER AR STl
SHFER Bl O, A1 $Is SR 81 b &Rl IR IFRTS 7 T SR | ST UFBR BT I8
YT &TRIcE 81 ST & fob a8 fdies BlaR A I SR X |

T, T G Pl IR HRAT TABR D A I G A & | $69 A Bl
FHHR HRAT IRI R I 8 | 391 AU B 3Fh A8 Ufehl Bl 379+ a5 B

AT THBIRGT b1 GREM—HRET B UTON DI T <11 TST & | ‘USlTd bAR)’ FHAER T B
T AT STTARIA BT ST ST U AT 713 ¢ |

RISTHIfae gHIfoar iR foreTRal & sifaRed amrse gHifaar ik forerRar
I THHTRAT BT IRAEH 2 | 39 &1 BT IRUTAT TFBR ST WA Sa-aa1 9 fFaf~ad
BIAT & | T8 AT I 31 ST & i # AU o1d FFERel 8, 79 U9aR @l ol
A A Raq gexd' a1 gie Bl 8 | 01 WA UAEHRI BT Uh o & IRERT o
ol fEe™ &1 AT B1dT & | S TFHHR &I ATITS goifaal vd feTRal &1 held
IE0 ATIP © | 39 A< 1 TR S PBid WJeR P &I TAD TADBR 3R TABINIT B 7H
31X & T AIfH® IETC B & | IAIRD & ©Y H U J Tlld ' & TR—&R a9
BT AT IR & | AA—dF” 72t § Area—iiad & T4 vell o7 FAfRed Bed g4 Hfd =
T G ITAR—HfedT o1 faure fFar 2 | 9 foraa € —

"SI 9 faeR—faetraHa,
g gfw st gfuar e |
9 @R grEeid wefad! Uil
devey pifcausHdr waef: | 1"

I B A B BB} QAT IAGT FT fIrs o e i ¥ i I|a
PHTa ¥ [I8R & e T PR QT | HHA! DI T HR I, ARIARI DI G STel T |
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fhg S® favafawra “IR—eR geradror wUl [O—d el BT B Bl AHG WITar H
A TET € | aT, YS! ¥H UABR BT © | g8 Bl [l TqTd BT g9 T B | SHB DIy
i T UgaT a1 BIRIRT AT 3Taeg BT, aifs AfR™[AT o7 wia aF o &1 g 2 |
AMEIRTDT BT T8 STTHTATET BT BN b A TABR 7 AT A1 B1 yeprer foban €,
I Aoy MR fhdT SR | SA AT 319 & 1 81 F9TT 8 7| a9 =R & Ui simepier
Uehe BT, N B TEATT, S Aah Riar 31 7 319 o1 wden ur 8 | ek 9 te
3R Tl H B DI U <l Y DR DI S GHId QT1Icd Bl TR PRIAT & —

R—&MR fqde gaTed w¥a a1 o |
e RAEATS™: Fotad aTareafd &: ||~

3T © 89! IR—&fR fade &1 Sl JrerT favafasd qui—eri &, S9a uRured §
el If eI BRI, AT HAR H 30 Gofdd’ BT UTel DI HIT? ! UHR TFDR &
o |9 BT ISR AT 8 IHST ‘Fadd’ & | G 8 I8 ‘Fotad' U MRieRad’ W1 7 |
TAIR BT TR TR A BT YT | Tel—Tel G, HeA—had @ax | gd # 5T Tl SiTa
ARV &1 Seoid BT TAT &, 96 FHER—TF USd dadl’ -1 USld & Aahdig &
foRTeT # SHER A9 BT SO b | Feifl 9 ‘Gadgd’ & URUTAT 6 HIFd 39 d 39D
URAR & TAT TF—FHE S I 70 SN o U107 TR b1+l Tl | U 377al Al 71Rd &
AT G2 |

IId U Gl &1 St dl AT Udh IGTERV 2 | 3D <2 & TABRI DI 91
A= 39 UhR & ST B gl © | S T8I Pl TR IR §ad T8 SodT o | I
UAPRI DI AERID YgRT Pl dlfc—difc T Scad o A g AfsTT &1
T € | fh SHBT I SN Bl 72 fh TR WX B9 dTel UToTardd
JATHAYT, IT G G B HCIY SAIY SFTHR B el SR, b THBTRAT ST BT
AT a1 BT BT T8I, 71 FUIRIAT BT A A1 Bl ST AR | THBRI BT qoT
JREAT < S AR | ol A DY, B DI THADR DI GRET—ARET Bl TRUST <=1
aIRY |

PR B T TH—PH Bl GART THRT UeT B FIwerdl d dlpfed | U3bR 19 1 7o+l
SRIT IO 3T T DI fAWR, q9 I8 AAlbied Bl NG &1 I | IHD! TFAGIRAT B
FARURTT BT STIRTER Rieg 1 Y 71 21 | AT et 1, UIRAIR e Hedi &1 &R 7 81 | Fiifdh
H' P19 U HITET &, AFGUS & | SHN URA ol T e v & —

a0 AT, T I AT |
0 @ 99d gaq, va e e | |0
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1AV, TABR BT I8 &1 Fad 91 R {3 fasd) +ft aafad e oRar &) ufrsst
Td Tb IR—TR 9 B S, 59 db b VAT HRAT SRS 7 &I, 3fIal a8 Afdd s+
e 811 -3t fsl e IRIR &1 98931 31 gourd T S8 ol & b
IDT WRUTS HHT TE &1 el | AT AT, B AR & 1T TeAThIR oM, STURTE b
afoed B &g MfeAT T B AHIRTS BT TR K& B9 | V9T 7 &1 fob Scffed Afgen
PY AHITD BfF BT ™ BT IRI—YdTE RIT—YHTI Tidl X8 | TR T&f 39 bR Bl
g3t ff PR} ©U B & | UAIRAT &7 3 ey ®y 81 a1 iR a7 8?7 siifere
TABTRA—HATT SATD T[OIR AT S bRl & | Sl WISAT Bl 57 YgIT bl W1 B
AT BT © b TFdR AT MISAT AT | 9 BT ATATdRYT TIR HRAT = | 39 9T P 3TS
H g B TFASIRGT & UhHd—Hhed B NG Bl 2| UG dAlde o
YSBTRAT DI b =T & o H TEUT B BT IRTHY S & |

A B UFBR B, ATUg TR0l HIFSAT ST BT T8 Fad RN G 81T b 31T
HAIfsar 9ga @ & W 7 | R dRas uRgwa Aifsar & fawor | € fife Aife,
golgei=ih HIfeAT, RIFHT, TihI, gvex-ie, Aeadlse & HEgHl = 379+ 2Ifdd Ta Arefehdr
o1 g a1 foram €1 2, 37oe wra Y g o) e © | gARY ik, enfies, AriTes,
uTRaTRes foRmad aer Hifear & &1 H 2| 3 HiRdpiid UGuUl Bl b1 JfSAT BI
3 RRTERY 8, AR A1 & | TR ARV #8Tad <18 I9 T BT TFBIRT B
ATIYOT FAROT IR 8, 99 UFBRI BT IABIRAT 3R U3 & Ul Fdwa FHU0T &7 H1d 8T T |
I A © b U G TEe], HETHT T, ST IFHIET 19 Ol Afdkicd T=eIRdr
ST @ S I W8 &, T9 UFABRI & el S 377G DI =11 3raRert 81 Srer 2 | g7
ST A wrf=T B S Hef arof <) off, TadIdT ST &7 gROmH B | 31 31U SgR¥d W
3G IR gt TG BT UABR B | IIAAT A oIk Bl I8 qaied JeReT: T 4l
el a1 foran Sy —

"SR 319 BT THBIRGT BT AR AT SR &, T8l % ATSHINGT BT G=BIRAT B
it 7! TRt oM e @ 818 H Iqa—fho[d BIUH &1 Bl, I Hal MU YD FaH
a9 3R 9rs g & & oy erafdeard ok a1 gfe & @R =em ) 8IS | @B a1
ST G IR Yd—Ud e A W UGS T8l I8 | TABTRAT DI A Dl Bl g Al
B T B | W& WEl H¥R Hhd o a¥g S S o I IR 2 § | R U a1 <1
T BT BIS <, Tl ITb] =11 T&IT, AT g1 WH B Bl &1 AU oils LRI A & | 8
a1 79 8 AT 519 SUREd & Ul Bl B @l I B GeR faT W Feldl W8T | IR A
US—=YST AT BT HER W1 HSAT B fARaa=1adT B TR Gigel fbd 97 387 & |7 370
S IR BT G B & SR Dot (hd—TI™ F 9 B D Fdd B o— "3
qTel STSH H 4T 3R USABIRTT BT YT BTl X&T a1 IATH ATEH! BT T131 P TRE TABRI Al
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feqT I8 STRATT | Uah 3119 3MT&HT 819 & AT H AT 99 HaT] 3 J81 U1ef=1 R Fehell g fb
AT ASTT BT Fegfg < 1”°

A o e A @1 Afdara 8 &7 g BT BT 9 JART 7T 2 |
TLATHS ©U A Tl 8 TR I SH JATI BIYAT SRGAR & folY ST 81T & | ¥Ifery
U ‘B R forad & b ‘Tl 1 2afd & e o ieraa STl 6 o @eR f9ar
gfte & TR 8 78l 1Ry, gfie 81, 79 S9! aRia! 9 Sird o of & 98 99 © a1 33,
S @ 918 If WaR |9 U 919, 99 S B9 IR ST 61 fRd 8 AT o1fga, I8 fuR
PR q9 S BIUT SIY a7 5 BT AT | 59 FHERI A AT BT UTe a1 §&R R G908

&

FIpvicr:, IFASTRAT U Gl & o, Forad Fwarel W/ & Jmaar &1 9ar 3iiR
R —3RTEAT & TR FHIT W0 A YOI & | 59 @RI H Alb—{ad $I AR $T dd—del
TS ITATaRYT B, T 3T BT UTa=IdT BT, FfierdT &1, HerT If2d Siias & <2 <d1 © |
BT Arra= fdeq & forg srgaiia a9 SR |

< ye gl
1. AR : e, Tl A= 18 |
2. TEI, TP AT 21 |
3. HAIHM, 4,/138 |

4. VEIGd TS, 09 G, 2007 |

5. g8l, 09 IR, 2007 |

6. AR e, f& 18 3y, 2007 |
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Araiferer 3R e
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SISIRIENSEINECEIE

XTSI DI HEIdeTerd, Plcydel
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SICIRINNEIINRCEIG

RIS FATDIR HBTIETr, DIcydel
Sf. ordar d9a

et oI fasm

AATSHR AFAR YT @ arrisTe e 3 GWg U S JAfPaR © Sl
I BT 7 Dl A b BU H 31U AT FHIS & Fa b $U H A AGfad, Afde g
Mfdp AT B ATAR Y& BRA 2 | A ARNBR AT & Sitas qa=IdT, FTHE], TRAT,
HIETg 3R =ATRI® IR BT ISR PR & A © | IR A ATPR W@ 3
rfifed, sgeraaeiil gd dRa% | Aadr & IR H 799 GHIel | fave 8 gl @
RSP U BT & =ROT H AT FHAIS Py A8 DI YR U WR & SUI 7 BRI g
2 SIfdh 59 qras(g A1 Aford f[a®rd Ud FHaraTal AHTST Bl ATYAT HRAT A1 ATTBRI
BT IGaW IET ¢ | 3 I WIS 3R FRIE Y & oIy USiad & ™l & 39 H
BRI, fIeTRiesT, IR T TaR |l & Al 8 BRI HRAT ATaeDRI Hf
AESl IR AR AN € | 39 UBR A AMTHRI & AR BT g Afdd T STaeron
W 3R SHBT T ST TSI | Y& & HRUT S~ 8l © |

AG SR WA A & TRARGET Siiae bl Aol B & ATDI Pl
RBR P JeH | yafiad B & Rigrdl of ufaurfed oxd 8 | 39 & fore Gfden= ve
AF B B H BRI BT © | WHIAS UGG B g § AMteR Ude @fdd & forg
3T B | A e R efdaal & Tl Siaw & forg sraRert 2 |

g 3iferer Rrer — aef vd dheur

HAG 3ffrBR Rierr o1 e, ufRreror oiR Aa BRI &1 g Aaifid deagf
@ T & ey &1 TSR & w5 # aRAMIT forar ST |aemar 8 | A4 IfIeRT @l eamads
Rrerr 7 daet AT IAHRI T I REATT B T BT TAHHRNI SUAT BRI & UG
UIeI, HRET0T Ud &fFeh Sl % AFamedRI Bl o] B & [Ty A Hierd I U&=
BRI & | AFATIDHR Rier et & a9l 9edl & Ad AMHRI BT &/ BT STovd &
gfeaIor Ud S8R T eTaT Il 2 |
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U] S7CXRTel @ STIR A4 ISR e 1948 &1 AHATISHRI a1 AT
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Aa AR Rieq dArvart~=d Rigral &1 Hafgd ol & | T8 Ad AfBRI &
qeal ol a7 foefl qafuel & v el € [Ma SR R drba= & oy sawdes
FRYUT BIRS Ud AATATIAID A SR B #§ 7eg UM el 2 | §Rd: A
3fferpR RIeT Ueb Ufam 2 ST ART Bl HIRTAD Ud ST haTcHd &dl & Il 370
AT TRI @ AMTHRI & i HHH I Bl © | A4 TSR e 7 GorRas gd
wardl Riets & favqa drRies &1 A €1 I8 AHaiHeRl Bl Aruidedr v
AT BT AT ST 8, AFAISIGRI & Uil THST Ud 9 bl §erdl <ol ©, AR &l
37U STIHRI BT UM B fTU Aera a1l &, SN Dl AANDRI & RET0T Td Yaci+ g
BTl ARIDT & TANT H FETI], FaTal U GRa & [o1g I Foi BT & T T

Td AT BT GreATRd HRe § |
A4 e Riem & I

AT AR RIeT & 4T e 3Fifohe
1 AHASHRI R Aferd Ta=d1 & Ui TR BT GGeIdhv,
2 99 Al o1 Yof far 3R TRAT &7 FAsT [TwRad o=,

3 WAW I, QRS ARN TAT A, ML, ToId, a1 U AR 98 & 98
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AT 3Afere R e &1 razasdar

MY T A B & BRYT 3ieiRTe fIerT Ud I=fcT & Hne—arer Adr
H&! BT SR UqH BT ST I8T & | ALY TG JRISEI WR W A APRI BT
AR Soeie 81 W& & | REaR & AT & fadmrd & 1o & ySRil /1 1 31Tt i
R ? NTa HRU RER reav, 7 ddare, RRIRT & 8re, [Ersare 9 fawdr
forear ol e 3 NifST BTax Udh I R IS IR 37U €T STHTRY W93 D rfeaemmed!
Ui &A1 AEd € | 39e URVTRGSY JMAHhdle, SAEI—{dwhic & BRI S~
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TSTIT ST TRy |
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amfefes, WiRGfd TaH AT Ui &I SRS ARSI & FHRET Tl 941 9= &
AATRISRI UaH el d Taa-=Idiall & Ui TR @ 91T BT 9GM B RIS - FEdNT
T AT 1 WYeh I BT Aeayul Qe & Rifds FRuT AG STfct gI_7 fa=7 fonedt o1
et B | 37 W 1945 | B WY g 39 & H FR=IR ggwreiiet W8T 2 1 10 IR 1948 B
HIhH T HETAHT §IRT AATEBRI &I AT G907 uiRd fdar S 9 faem &
IS AT Yo eyl wed 7 | RAeai afdadl & fireri R ywfdar gt faem #

FOTAT AT AIATH FHEH B |
faseti<T gy Wy g - Ufaetiie goqfi

Y<h I AT §RT A 1948 H UIRT “HFATSDHRI DI ATGHH BIY0T FRT
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BT, AT QI dTd & folg SR e, 371 7 srawgarar ufaurfad &1 i 2 |

fspar=aa= gad FRREN
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3. &HdT 94714 3&HdAT
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3 HAFANOERI BT AGH HIY0T 1948, BT 25

4 AR e IS STAHRI IR RIS T UHfAaT, e

5 famerT afadal @ IIERI IR HYw I THfIST, 3TT9T |,

6 UWART & 3TeeE 45(1) & UTTHTE & AR SRR T TaH &1 A §RT
209 A U9 B UTK 81 & 304 fa I8 W S W= wrd) 81 g |

7 UfdeT, o/gweTE 2
8 YIS, 3Jw0T 3
9 Uufdar, agwuE 4
10 TfagT, 3T 33

{35}



Volume - Il January - March 2012 ISSN 2277-5587

11 981, 30T 40
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AT 7 1T IHH T H FAR FHET Uh AT AT GAR @Il &, g &
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3, "SRR AeTH! 7 HEAR B AT H e i SuRerd R & € 7 gwa sifaRkad 98
AT fored € 5, 'S/ waR &1 ufehar |Arfed M R @ue WR W B 8 9 98
SHAAR HETar 8 |

3ITST IAT 9 H HIfSAT Udh TS AR 2 | §9 3T H T8 U JATaeITell
RN g9ax S &, T 59 UeNfie! o ANl O g 1 & dedas 39 fear §
ST g9 99T &H 7121 X8 Wahd © | 3901 Iad H <o 31fer @0 3 foraa € 1, “amet o
AT Ri% gae & wu # 98 afed o @i @ wu F el @ g v H
ST 3R AR WEfd & IR F ST T—3TelT d1d dxT 6 ISH |7 Yoird aidT
2 | FOT SFaR AT S FHTER 43, ST, Slodlo, S7eie iR T ddhd! 3Tas

¥ fa9rq Xfe BTehr, Toh AR b Rb &1 b & |

AR T | AT =T g8 g1 Bl UE | Sire & 37 M
famfaa gormelt 2 | ot IR fawa & R @ wernt @ g 79 g8 § 98 gexe @
AT FwTaTTall | &1 SUST g7 € | 3191 eI T 84 ¥R 90 &1 U 18 &I e
7o et # 3o |Het <%F Fahdl © |

Ife &4 AIfeTT &1 9191 g IHD 3T TIX ARTH] B G B Al M b qHI H
gTHT BT ATHYT AN H Aol I 967 § | ST BT ST FERID] ef fauTT Ier= i
TR € Uer™ @& Jsal 7 |9 1969 H TME MG Ydh ATSTT FArN | AP,
(Advanced Research Projects Agency) = UfCRe A=l e =1 dTell WRAT3] & HFgex|
B UH G & 919 HaTe GF 991 & ol Packet Switched Network & 1T e 32T |
$TRAC BT 9 TH1H BT ATIdH SUART (E-mail) 31T Electronic Mail & w9 # EIdT 2 |
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T MHYOT AT H ol F 9T & | "o, §aR U GATei $T A SUANT, 7¢ad & G
Uge] (Components Ingredients) 8 | 351 & H&W H cdd dgd 8l AP & T 7 |
gC¥IC UG TAae YAl Aead 2 Silfd YRI G Bl o7u+ 3179 H ¥He gU © |7

“Participants in a regional workshop on 'The use of ICT to improve reporting on
HIV/AIDS' say sharpened their research and internet browsing skills and also built their
personal confidence in setting up electronic networks ’ In short we can say that Internet
browsing and electronic networks are very important in every field in world communication
and information.

ST B YHIATT 9RA H 1995 H fdesr FaR i fafics (V.S.N.L) gRT &1
T | TR 319 T Fevrie BT fONIR 98d doil ¥ 8ol B | 918 ¥ iRe |Te,
AR, ST Besl T 37 &3 DI Al TAA S DI AT TS &1 TS 379 gexic
BRI DI AT THIT 50 ARG A SITGT 8 T & 3R §exde AMd e & & &3 &l
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ariifiTed Rerd smiRe waifige sifw =ifore & emae ofk #ifear v &
e S Bfd 9T © b STRa&T H THIT 17,000 FIETE & IR "Sd ST e &
3fferpieT WISl B IURART 99 WR 2 | $HD 3fATdl B JIIBIAAT AR 3= HRIHT
3O Ul BT IMRE ®Y F AT Y AT ASd U] HRAT 8 | BT Hed © fb
STIIC "SI B9 I TRl 1 UTd S I Tga o1 W U a9 11 8 |7

AR T H 7S UIEfraT & A1 19T H ) 9efrd fo@ri < Re1 8 | vy wu
3= W9l @ SrfaRad fa=dl WIS &1 Wwy daall 7, qr Wifear # 2= wivr & &= #
IR BT 2 i f2=<1 W91 ST ATHI=T 1 9197 © | §9 AT & §RT fad 7o faaRy @t
AT T AT BR FhdT © I (bl GO AT & §IRT o] BR Fehal | 37T
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Ugell IgTYI §—Hol WAl '$—UF 31X Ugell fF<l Ulcd ‘99 T B §e¥e W AR
TR, A9 SHIE T8l o f st ST wnTa &8 |
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AR’ & YRR &3 H AT STSVaes 3fId =i & AR ITd] ¥ gRT 4l
ST E! $9 GiaeT 7 91rell &1 HHN T 3R AT U AT H §exe UR AT 4
IR ST F STl AN & 1T AR B Abd | 39 YBR 89 Hg Ihd & fb Ul
HIGHTST 3 S7CIIC BT TN HRAT HAR & A1 3 AR 311 Grawm Ue &xm dor 39
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QU 37l g Rl GEaeh! Bl AT A UST I Ahdll & | fel fATdR §e3e ol uRged
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SNt 7 g9 wR forar arem 9w fhar 21 R o JediaRer & e ugel U 2 S
3ITYY W& T & | R & dedienRor T AHRIHAS T1a Y B | AR FAS & B9 Rt
TR SHBT BT THRIHD G ¥ TeT & <ifb a7 fbd ©9 H 8 I ST BIH] B 2 |
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STATEMENT OF SOCIAL COST

PARTICULARS DETAILSAMOUNT NETAMOUNT
ENVIRONMENT

1. Waterharvesting

Air pollution control

Noise pollution control .

Optimum use of natural resources

vk N

Landscape renovation
TOTAL (A)
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COMMUNITY
Refreshment
Entertainment
Transportation
Housing

Sports

Health
Education
TOTAL (B)
SERVICES TO EMPLOYEES
Job enrichment

No ok wNe

Communication

Self Development
Performance Measure
Training

o vk wne

Incentive plans
TOTAL(C)

PRODUCT DEVELOPMENT
Satisfaction Service
Quality

Warranty

Proper Advertising

vk wN e

Packing
TOTAL (D)
GRAND TOTAL

ATHISTD IGih- & &3 § ATl g ol Sl & NI &l [agelyor
PIfehy 3 YR & —

PUBLICSECTOR COMPANIES PRIVATE SECTOR COMPANIES

S.No. NAME OF COMPANIES S.No. NAME OF COMPANIES

1. BHEL 1. INFOSYS

2 SAIL 2 RELIANCE INDUSTRIES LTD.

3 ONGC 3 HDFC

4. NTPC 4. L&TLTD.

5 MARUTISUZUKILTD. 5 MAHINDRA & MAHINDRALTD.
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ARA H AHIRTS AT AT AHIRTR T4l &1 faferr faaxon # faxary o= e
T UTGeT 81 © | SAlolY SR Sact YR a1y UaTd Rl & | AHISTD feheror
@ & H TISCO 3o RET 2 | ST+ S[ellg 1980 H STUAT U Ufda U (3T | 39S
gearq die HRURYH 3w ssar, Wiar sifeine sifw gfdear, trga i, anfe A
SDHETVT BT UTIT | €T1RT 227 (4T7) B ST HATHINTD 3ieheToT Vs s 2 |

SIRIFT fada & Wee & & 3rea= & uR$GeaT Arefd © de AHIfid eikaidh
P HET BT WIHR HIAT A1RY | IAH SIS ST § ARG of@idh Ud SR
BT IGTAT T DI JITARAT © | Tg I TF AHINID oG Bl AR URes # i &
TR TS+ dTel YHTT I RAT HRAT © |

< yeer A

1. INFOSYS.cOM (aifife Rufe 2011)

2. SAIL (a1ff& Rdfe 2011)

3. ONGC (af¥e Rufe 2011)

4. HTE ool fol. (@rfde Rufe 2011)

5. L&T LTD. (arf¥e Rufe 2011)

6. Ramda sveRe fo, (@f¥s Rufe 2011)

7. ¥R g4) gadgIded for,, (af¥a Rafe 2011)

8. O, WUSHATS, UNId — oA & G Ud 18R (¥ g )
9. TR, USSR — i@ & RIgT Ud raeR (fUeh ufeafdifer)
10.  STATER oTel — fafkm o (fager ufeafiT dv= for)

1. SIS TS — UET olEidhA

12, SIS THIRRIEM i UHeved (Areld WhiH=g Rufe)

13, faR™ vy, TA.OA. Ae )] (Jodi™ o< UUs 9, = faeel)

*¥kk
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3THRIGRp &1 A 49 — ‘sAfT

i, (shwchY) ar difgra
gaqar fa=il
U.UH.Td. fSUT Flefdt, SURT TR (Fdie), Uel

SITHATIT Ta SR bl T Afdied & Heayul 3 & | STyl e
B 3R S A &7 A, 7 3fR SaR YT 7 1, A5 I8 gaIa &7 favyg gar 2 |
3ATST TS & STAT AMABRI 7 AT & Tdh HLMHI, Fagery Td HIATID AT
SUAE BRI & | QN @ IS99 9 & | U q9g o7 54 bl 1 fa=R yaorar
srferfad & forg TRl off, farg oSt Ut R H AT ol & gRT et feq # e &
ST | 999, 9 R §AR U 8 91T | BT U drdt | forar T e arfee
B U el &1 AP, Flfh ST GRET—HRE 7 &1 ! |

3T AT i 379 ol Schd WR 8 | I8 <l 4 & b onfl a8 U v fauiy &iiR
fdd faeri d Ryer gorm 2, fbwg o A uar 9 1 3l W1 AR i S9d s
HHT & | A1 b hT A= afad &l Wi b1 @ud Beld Ae 3G9y T | I8
BT Bl FHhAT B, AT HAIU 81 | TR H AN ok BT Screrd YR a8l 8, Fifh
AT Ud SERAR $h1id &1 QR 181 @ | 371 favTd o aul # &1 sfel—get uRacd+ Q@
H 37T & | R A1 T i@ 1 SuTe Il iR Al Wiebfal @ 8l gabl © | Rre—dara
SIRT O &1 U0 2 3R faaR—asimor iR SU[RY $89a gURH © | fd: T
oG 91 JUTSAT e ¥ oy e T wad: g 2 |

IRAIG ¥, RAT JHRIR SRR oE 81 & | SRR I a1l oiRa &l
37U Yo ¥9T4 BIAT &, Foias W 9 91 aRferd € | e o |93 3 fafdree Rifera @
SRR T & gIRT U [qaR—aWd AT JJHd—FHaT H A arell difedl &l faem—arer
U B T | 31T BT AT o Ugel &SI o ¥ 59 31ef 7 wder =1 vd fafdre © f&
qgel B SIIRI AIGG~h SR el gall BRall ofl, STafds AR Ueh Arasl~ih SRV B |
SADT TANT FHS DI 70+ fIARY, Il & gRT Achlal ArIad dx # fhar S dhd
2 | 3ITST SANTSIT H 39 @RT U & Sl 319+ ARAd—dhellcHdh— BT i |
HATS Pl 980 {O < 8 © | I AHEINID WRIGRI F B 3T AR Bl A1fdh 1 8
21 3T =T oee R do—as favafdencral § I 3R R Amftaat, sa=yer
IR uR=aty ST BT & & |

QINT @ BT IUTRIAT PI GRET—HRET 2g AR € Aeliar AR Fgfa |
RISETIYUT BT Ygicd, SR—ATaT, RTRTTT §Y UG ATCHINT AT ol bl SUre Il bl
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YT o= € | U 98a A AT 8, RITehT M SAiTorTd &1 SITT—9gdTT 2, faeg Aot
TRIGRT F Fe DI S8 Ud TN ] ATISHI, ST, aead fewofl o=+ o1 i
TAT TIHTE, YT UG GARI BT 9T € G § 0 8 | U AT |Arifores SRR |
S[SPHR BT B Tel & AT 3 AR STl 3 81 U FTT A & | fbg I8 Wi Hal &
o el R Ife AAISTS TRIGRI A ST & 1 3TTD AR H faRTY Ieq~ PR dTe]
RaclT 31aTst Io1 78 &, FHIST # WM &I a7 IR I8 &, FATS Bl IRelierdl bl adpR 32
g, Aa—Hedl @ &Rl W w1 SiaT %2 €, I YhdT & oy &1 &- 32 €, Al 9 41
3MMIS 5 Hq< & RIATH AT, I8 T 1 IPTd 8 STRIT | 37 AT BT W & foy

T Bl grax STAR—ATRAT a1 8111, AT I SUTSAAT A hITe1dh a1 32 |

el TR & TG IR YOI Bl U dell BT B, 37T 8 |isd BT & |
arfIeT gt &1 gROM & fb— "U T U R0T Bl WIHR 8, [oRg= I =0T &l e |
foremTT gaear &1 Afefad | R § digemR 1 Fadl §—"Te 9 il g 91 318 &
qT 98 2—o1a | Qg 9 -1 del oA & foRa=T $a &I ol 1T © | 3T 9§ I8 Rig
B g § o e ft sfoema # s fem srer, 5 forem # #era wifra ot | )
2P I, A SHRE d Sile JdRed 371 U &1 B faaeror @fdda & o= o |
IE qHLAGT B fABrd H 980 g1 AeId g BT 8 [ 3IUd okgd Bl Had I8 &
@1 AR 6 — "o &1 Herl a8 fHfA &, S Fad! 999 ®U 9 9T T8l sl | g2
3IR 1T ¥ S0 JPfdl BT ffiag w9 H Fad A1, gl b1 Folld iR A9,
W 3R R, T 3R AR T HRAT TG T AT 8T 8, 5 qh oI U HerH
B T T BT 37T o & 39 QY DI IFMHR, ATHA| IR SId HIg @ FR 3G
TPt T TTeaTfId BT Al D HTa wWdh: B I Rrd—graxd’ o uRfY 7 sifiegaa
&I |

el 3 SN olRae &1 held 9gd ATUS © | AT Jedi gk 9 ffed Bl
AR fohameiiel € | fRv<l & uveand &R &1 Rigred wier Rrordt demeifis 9M 4 sl
foEd € | U 3170 MR Bl &l i 1 SUTIdT [qudes fSTIAT T FHren HRd 8v
AT BPraret 7 forar— "fore™ &1 e 91 BIIET I8 © & 319 Ueh fAw oR 319+ SRt
DI GRAGRT B DI IR BRI &, [T [GART H T <l & | 399 Al B
T 81T © | s afdkcd 3 3128 BT BN © | 3720 B Bl 9 GRil fiend &, o=
AT 8 | STef I T fora™ @1 a1 2, A1 I8 U 9gd a1 54 2, for W forgas muas!
T U B &707 H gt R & UTedl a% Ugd Aahdl € | T TR R WY 7 9, o of
forg wad €, R wmIe SIS 13—uf¥aT 7 BT, =18 98 fhae &) el i 7 87 | 3o

JMMIRT YR T & |
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AT & 39 faRIE 79 & IR H U <NR HEdl © (& "SH—5H 39 79 )
I8 <@ Bl fear 2 5 T S9el e arel ufafharell & wfda & Sed § &R
HEERY Py AR AT TP @l < © | I8 FRed © [P 59 99R 4 &R Aafed & 7 991
TEI B Ao, [IaRT H W B9 WMTAD 8, AR AR & §IRT U4 Udh ] aIa—fdare
S HeRaHY 2 g9 fhdl 91 Fend tR ugam  Hhe 81 uRiT | AR 37 Sgaed © fadt
) TR et v &1 arfdse Srg, «ifde afk &9 faemi & wrer 72 81 uRi, @
TP (e IR UET R 61 DI &1 AT BN | AT g uRyed § 9gd Aeaayol & |
TR faR & uRYel &g AR 79 &1 JRIT S § IR §AR Sias &l Sealsl o aifvd
PR < & | TAICIY Uoh R BT U8 g © [ I8 ASRIHD, URVIIETRID, SHofidr faeRi Bl
IR, FHRATST B AT Pl Ibx GRIAT & Tl BT MU H Fic |

3MSTdel fel—el iR &1 & 3T S Td Yg¢ 8 M1 & & s folw va
T, fareg WIRT @ ST, TRFORT 3IR AT @l Wil T forg wres T fham <17 <&T B
"FIgeT | U8 v |dueM R RIGSIaR aTdid HAR R Ufaurfed fhar a1 o, Si &
319 gUSIC WR fRl ST # yraiferd 81 1T § | I8 ¥ea 3fd TTel gIRT A1 30U Seahly o
ofiet faa ST gat 2 | &= &1 ugel figat =Y <1 TIRe’ AT il 8, fOy 3ol AR
A U o o | forgst # uredl &f ra SrdbI—femfert <o @ eHdT S U gvexfded
U6 J&TH el © | iR I8 Jw& 9k IR T8 w4 # BN €, Blalifdh BB AT i,
BIEHTH i, THHL3 =it Td dfedhieT W W dfgd Bd €| Th 3= UdR Pl
FRIGSHRI ATSHT AT HEadl & | faTw=R 2007 Td, T T $oI1 AN §RT TIRE

BRI I oG (11,20,000.00) 218 ¢ fHa ST o |

qoAT H FdH HFYER 3R VST BT AHITA & | A QAT (197 @ Sff-ard
T © | AAGATTT SHP! J=ATH AT & | BeAd: $9 F9I AR 370 IRT R 2 |
I YA BREIAT & AT AN d's 91d | Ud & AR I R (Y fFar |1 9e7d 2 |
fagsl wR o sroe o @ fawal W forad € | &3 fge favg R # wergR g9 E,
ST BaTelr s Aif—eriRe gaal § fHar Smar © | Tl dwd &1 orer |1 |
3l Y@ aTell AR U1 U AT 991 AT & | gfe I8 f1ged sidm §, o
FRAAT W 39T foram Q¥ fawg & F¥g@ U5 a1 96hdl © | Udh 8sTadR o 83 &l
TRATRT B gU ST &1 el 8— "faaRl BI 3T $I TUF Bl AH b TG Bl
Trox, FoRT 71 1 991 g1 & SR 9 faQer | Y% A% T9—99 & JH—URT & o1
TURT | AT <A & [T, Sl UTeh: Bl o1 gA B SHott gardl feeon & dR iR 77 4
IARAT & AR 9 SIan 2 |
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g<d g1 Al

1. T MR ST Ud BRI : HeTT Tt sraerse i =) fava faermery, o,
&I 9—10 37acar, 2010 |

2. qEIIRT Yo : G dTdl, 3idb 4, ATe—3AUS 2002, 0 6 |
3. RHEM T 9IgaIR : Fale BIRTA 3iR Beig MY, 9o 47 |
4. QfT® IR, 5 T4, 2003 |

5. PHATUf ] JIUIHaTd Sed, U3 3R DR, J0 283 |

*kk
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73471 GfAE Wees IR g9 Yaricl 161 gl ST ddld ¢
BRI \Isd & faery ded 4

SIMR I CEIN
gae, . SLULSH. Helfdened, SR

SI. |fqar feawr
JFETUT, LA faemery, ol awdl, SAYR

a4, et ud Ifd sicRTe R Fafid gAma Usas &1 Shedl &1 U AFar]
T ¥ i SN OIS v @1 sNfuear ura B 21 Wy & A Arl
RIS UfhaT 3§ 9NT o B Wi S/aeR e aRd 2 | I el Siifes ST &
31ferp e B & BIRYT YSITdTd &1d Pl Yg AR Y& B &, D T H I8 3R
fl FE@yul 81 Wi 2 | 3 920 @I &9 H Y@d gY 9ed & fafT o9 WRERE §RT
HHI—HY UR AR 379 gl o1 sifRifaat # ey el @ M ud e
FATAl BT UG a1 S R8T 2 | b siaelih | 91 8T & % S Ut uraerEi a1
T ST FARBRI FTAeT RATUT Jrare 721 B, IRT el 3719 Seci fHar 71 2 |

BRATOT 157 BT VETRie T R gfeurd BRI A 9 B ¢ (6 73d Hiawm
HA (1992) & UTRT BF H Yd 1 H SHfds 1 TawIR 1966 BT HRA B TSI A
TR 3R H T, UTH Y=IT & gATg A 1971, 1978, 1983, 1988 Td 1991 H T §U
S Srfrafiaar TefRia &xd © | 39 UBR d=9rad 9fifd & ga1a 39 aR Sifd 1972,
1983 UG 1991 H gV | W & b 51 Mol & gl 3fR TER Ish oI T 3iR N 9% &
FATEl H AL 11 3MR 8 qY BT AR BT | S8l adb fofell uRYS HT T+ &, I8
Iy § b 39 MRl & 19 dact U &1 IR 1992 H 8T 31IR 31Tl 1 a¥ 1eifd 1993
H 378 I AR A1 771 3R R BT geiiifa et foham 13T | of: T © fob AT I
TIAT BT | 37 AR BT Aadar vd SIf=rafiadr &1 ATHA1 HRAT TSt a2 I g F
RAgT=E ISl @ AFAF &1 RISR a1 8T | 37 W™ Fdrl &l Ieifde v
RreT SR R 20 AGIRAT &1 BRI & AR WR AT fhar ST W8T | yRumHwEey
AR IToT HRATRAT Bl Y ff TR ey U T &1 HahT a1 I8 AoTist ud
HrpRersl & g1l B Hoydel 9+l @l |

SURIFT Te1 BT 47 H & §Y 734 HILTD A A 1992 & w08
243—% (3) H TRIRIT J1ST AeImail Bl R gd (iR sfoRTel UR AT SHRarT &I Favel
DI | 73d HAEH B AT SRAMOM 5T H YA 9T ALRATAT & GO IR A
ST 1995 H AcHTA e e deensii & Wi fhd M W U | dEgaR S HReqeif &
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AR IR GG 5 Y P A FAHG B UR SARI 2000 H B o wifcbT 1999 H THI~ Y
ATHAHT ATl H AR Toae (S0SIT M dldbadt qAT R ST UIet) Bl
T JPAYd AHeAdT RTaH S+ T 10 i1 R fasiy U1 &1, 1 g9 G873 IR U=
RIS AT HRAM T A DI gael [T TAT 39 [ur=ad1 g § 67 g9 ISiicd
SR TR R B URT 53T | <ifeh TTedem & TvRa Je& 91T AT (b1l & gAral |
TR S uTae el o off RTe oFavTd §a gATd SIaN] 2000 H B o 37 59
e Rerf | qreR Fraver &g Toded -1 Q18R RO TAR $i— G fJer=_asT &I 31
AR A & T B4 17 718 Yd 9T HAT R Gl Gamell 19T GReqedl 993
U4 $9% gATG BRAMT | ARPR 7 9 5 FAKI &1d U9 U SAH 370 I &l Bl gfel
% Ty Halea <IRaTe™ & wwet faRy A1fereT SRR R &1 | R wamridl 161 gAmdl &l
BRAM B Y 7S AHY B AT B g | AR H WRDR DI $9 IR A Bl SGa Y 22
HRAR 2000 BT BN Il (AT G161 & IeaTd YA o1 g1 A & fog |9
STFSTET AT o7 |

qaied AT - IS HSRIeadd & Sed RIed gRT QU MU FEemgar
IR Tl & FA7al B A H WHR & TG GA1d HiSAsal & e 3 g
Y Tl BT G- & YLAN IS ARBR DI 31 AT, 2000 Teb GATd HRATT DI AT Y&
TR & | 9 UBR AR TS fdd: =1 FiTAfora aret # ohet 21 73 | 739 Hfaus
M (1992) B = USTIAIHD Td H GaRIc o7 HReM3T §RT UTK A Bl HH B
% forg S I8 waie 81 o | gafer) BRI WR$R gRT 39+ (fed w@meil &1 gfd gg
S Hermall B RIgTae ol @ 81T &1 Hagdel a4 & forg (RN SR & gl
T 3T T i1 FEIf) Al el 81 |, AT AT | 59 aR 1 IR T ST ol
SO B 2T el IUHIIT e 37Tl I el & gAral ! W9 4 g d [aem==1
ATl A Ugel HRAM Bl ol |

S AHY 3afY SR ERATON H U=l /167 |eImsi & AN QR & g
ST 5 a9 DI AT PRI B UR AU 2005 H B [FREd o | AT €1 SRATOM feIr=ra+1 &
a1 HRER) 2005 H B ARFT O Fifd sHHT HRIGIE I 719 2005 H FAG BT 8T AT
S I 7 IR T (30sT9 e didbad) ST Ugel H8T oIl gl &, ARl
RIST AR & A1 B T W Yd qAT T gA7ai § Ugel SRa H B 7GdT o |
9% Y1 Wed: J&I BROT [THAw=R 2004 § A~ ¢ G gmdi 3§ g9 AJQd &
BTl THell BRI BR o1, F-1 O b 377 gArdl | I8 U1 Wi A1 e @it urg off | I8
Ieelg1a B fh Gt 10 § F 9 WIFT IR B 3R AY U R R S7d1 UIet af faor

T g8 |
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qchlel™ AN G fifd 3fUSa Rl e Sl &l ded [Har gamai |
Qg g 37T URTST BT Y: UK HRAT AT dlfch 150 | FRER Il | a1 8 9 Sl
3 aTel AT gamar # 989 UTa &R 9§ & |9 o | 39 I i ol b afe
fererrT g FeiRa ww sierfd dameh <ot gATat 9 4d 2§ 1 e g9a) a8
Rerfcr g1l i1 A& e § g9 © SR Al U1 311 <1 FE =il H el a1 8 Hb | 37
U fi o Reafd & a2 & ford s+t damaclt 1ot gl &1 FeiRa w#a 9 i 718 4d
PRATT BT UM TIR BT | 39b IS s90] I8 A1 oY b VA1 B I8 TTI0T 8137 H
RIS S0 &R # Fhel 81 SITQe qerr Ui Refd Sam= & <l R
Y07 HAGTARAT BT b a7 ANl &t Bl F9f o & o) qred 81 Qe | gl a8
ool & 6 I5g & T &5 # gwTa @ drel 959 o1 8 < 3fiedd AeEe
dlhad Ud HIUW &1 o | AR & &1 I8 Ara ol {6 damell 161 go1d AH=Id: Ta &
RER et & warsi # e W (JHTae) SO IR ¢ | I8 I W Uh g B
g¥STT M dldhed & GAdT o BT I M AR 91 H A DI 39 S B
=T gAmEr H 9 UK 81T Siifd 4=l /1oT gl & R a1 qH= 8l | I8
T Iooi BRAT AT 7 BT [ AT W9 A AT MBIl & AT Tl AR TR
T8 BT B ifh arafasdmdr I8 ® fob it o get siua—arue SHIEaRT &l 3l avE
H qHAT Y& IR & |

FTERT &l = 311 39 AT faaRy YU &7 agIRe w9 UG B+ & forv
I T | A fage—aRan d=md e (fedi seed /. faee) gRkamn
TRttt (fg<ia wemeH) faerme qen sRarn R e (e |wrem) faeee e
Tl & gATdl Bl [Em=aHT garal § Ugel dRa & Sqad I UK $Ral fo7y | A
TR & STTAR TR IToT HeRI3i & AT AT Tafey ol T 1 60 a1 @l e
120 &1 qd T TRuTforaT a1l & gA1a 30 f BT 21ue 90 & Yd HRaTg S Fahd & |
51 FIErgapT I IISUTel &1 Wi &g Tl 17 ST 39 a9 & A1 gHIaaR 8 arfid
o1 e s fo=l f ReIfar &1 AT vt e gma ufshan &1 qR1 = 2 e uraem
T B | oifheT AIIRY &t Sl o191 gd fameiiel AISi1 &l 3 98 & fory wfcagen,
A HEA ISl E & RAgT=l @l a1 H S §U S [Aergehl o1 ST wF H 153 fqerr=aar |
IR Bar AT | T8 o ATHY bR BT Sooldd [haT ST 3aeds 2 b STd sgurel
el faw oR Srufl TR START e BRAT 7, AT TR Tl Bl 39 I w9 H qIRa
PRAM B (R TaTg T1 ST AMBY | FHEI USIAS DI AT B AFHY I5guTel & U
39 3 ISl UR AU Wil UaT =l & AfIRad R Big fddbey &1 %8 T | Jafy
3 fAEgep] BT UTRA BFT BT ©F 3 ITeAd el & offdhe TSl Jo a1l sleadToll #
I Tl & AT HRAT & [oTY HaH S B Wiehfcl F&T el DR |
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S fagrel & U 811 & A1 & Uil ]1o1 g=rai Pl fem=a«m g=mal 3 qd
PRI BT AR YR 81 7T | 19 (aem SirinT =1 {447 f6f) <8 & 59 grdl 7 Sees)
2005 # €1 PRAT B TIRT B ol 3R 9 AR & BRIdTES T97 AR 1 IR 3R ol |
IR F11a & gATal Bl T 3fafe I qd $HRar & YA & ArI—A1 5T ARBR
G AT FEEl # G HR QT {5 SR g Uishar o 99y 3dfY $f HH
HRA §Y S 20 AT T 1 BH FHI H IRT B P AR DI T8 | I§ TR ¢ fH
Yo Uq fgdild SR & U= gA1al B UishaT hAr 49 3R 41 a7 H g1 g8 off | areqa 4
9 HaH DI IS BT Iqa Y [AETTHHT FATdl I Yd &I U IS ATl Dl FshaT BT YT
BRAT AT 1fb AT & 41 febedl 1 GepR & AT faRTe 9 i ST 9 |

Afd Tt It gATd & T H 99 99 {8 IR & @ AT &
3T Sil T&T oI 59 S fF1aras ST 7 fIgR iR SIREve & Are—are gRaror 3 +ff
AT AT HRAT &1 T3 ! GiT B < F5a AR gRATON fFer==_esr & g1
3 TRa¥] 2005 BT FIREd 1 T | TG START & $9 HINN - AR & Bl Hueyof
AT UR T B &7 1 $e 1ol €1 Uaml! /16T gAmai & Awaee 3§ Fl qamRal 3
IS |

Hery H gRATOM H gErgdl /9 gAE B gER QR & Al b Aqd 5o
T AThad TAT ARATI ST UTST BT el T3ae g+l |l gy ifa &
IR 9 AT BT RIAT B (AL FA1@1 S IR BRAT H Bl @ o |
3FA: $A IAUAT U Ud eTeerd &l gfaaal | v Refa S a) &1 ford
RTATA & UTH AT ITST AT Bl IR B B IR iR BIg fadbed A8l 8T
IR 9 UPR I 3f=Ia: U ABADRI Jro= § A% 8 TAT| F: AR IR &
ATl H ThTeld AER] T (FARTAeT I8l SAfh fgaiid SR & gArdl H T3 Bl
qR BT o) YARI IS gA1dl & FHI AT & |rel Raerars - ge 9 gArdl ol
|HY W Y4 U [AET gAral | Ugel HRaA H Bl Al o7 diid 59 UREeUH
RIS T 9Ted 81 b | $9@ oIy g+ sRAToT =medl ’roi sferf=em § wenes
forar R SERTy Yo o eIl & gmal &I §9 <1 9 HRar off o
[ YSATAHe RAgTdl &1 9k Secta 8l 81 | $9@ A1l 81 $9 Iq1d Ufshar &I =1
HRT H A AT BT HH B BT HI YATH (AT | Ig§ Tl T2 I8 W I © [
739 AT Geed & Sr=<ia UTHIO T el & MR9d erfera & awe o
fU U uTad UTaETEl BT Yol M Seotue AT TAT| 39 ISR B f[Jq@d weAr &
ITT GARICAT ToT HRATA & TWRIed Ud yATd] W@y & oy arae g &1 dad 2 |
Sife oY ¥ TS TR AT B BTT B HoYdel A ¢ |
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I99 & fb I8 T H Th ATS AT 7 8T 37 39 BR B Tl & 3T Bl 3
RIA1 A1 S B S ARy iR Al 9 UBR BT Yephcl 97 H AU Ul THR & &
FRFd wU ¥ BB IRTHD HaH IoY S B AT & orad o IR W=mas
AR & TR Gd USITd13d Wa0Y Bl G B+ A RIbT Sl 0 |

= T gl
1. BRATOM Y= 91 SrfefrH
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The rapid spread of the “mobile phone” has helped banks use this mode for
transactions. Mobile Banking can be used for small value payments at relatively lower costs
and therefore is being used in many developing countries as a delivery channel to facilitate
financial inclusions. Mobile Banking refers to provision and availment of banking- and
financial services with the help of mobile telecommunication devices. The scope of offered
services may include facilities to conduct Bank and stock market transactions, to administer
accountsandto access customized information.

Mobile Banking, as defined above, includes a wide range of services. These
services may be categorised as following [Georgi/Pinkl, 2005, p. 57]:

1. Mobile Accounting

Georgi/Pinkl [2005, p. 57] define Mobile Accounting as transaction-based banking
services that revolve around a standard bank account and are conducted and/or availed by
mobile devices. Not all Mobile Accounting services are however necessarily transaction
based. Mobile Accounting represents basically that part of Mobile Banking which deals
with utilising account-specific banking services of non informational nature via mobile
telecommunication devices. Mobile Accounting services may be divided in two categories
to differentiate between services that are essential to operate an account and services that
are essential to administer an account. Additionally, services are required that inform a
customer of transactions and other activities involving his or her account. It is for this
reason that Mobile Accounting is offered almost invariably in combination with services
from the field of Mobile Financial Information.

The term Account Operation, refers to activities that involve monetary
transactions. Such transactions may involve an external account, e.g. when paying bills, or
aninternal (sub-) account, e.g. when transferring money from own savings account to own
securities account held with the same bank. The term Account Administration, refers to
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activities thatare undertaken by an account-holder to maintain his or her account. This may
involve activities like access administration and cheque book requests.

2. Mobile Brokerage

Brokerage, in the context of banking- and financial services, refers to intermediary
services related to the stock exchange centre, e.g. sell and purchase of stocks, bonds, funds,
derivatives and foreign exchange among others. Mobile Brokerage, thus, refers to mobile
financial services of non informational nature revolving around a securities account.

3. Mobile Financial Information

Mobile Financial Information refers to non-transaction based banking- and
financial services of informational nature [Georgi/Pinkl, 2005, p. 57].

This sub-application may be divided into two categories:
1. Accountinformation

2. Marketinformation.

Information services are an integral part of Mobile Accounting and Mobile
Brokerage but can also be offered as an independent module, i.e. Mobile Financial
Information can be offered without providing Mobile Accounting or Mobile Brokerage but
vice versa is not feasible. Mobile Financial Information services are generally provided by
credit institutions and financial services institutions. However, there are other enterprises
too that do not belong to either of this category but still provide market information via
mobile devices.

Mobile Bankingin India

Mobile Banking is however in its nascent stage in Indian banks. The pace of
technology advancement services in the Indian banking sector is in its full swings, but the
adoptionrate of these services has been found to be much below its expectations.

RBI provided guidelines for mobile banking transactions in India in October
2008.The salient features of these guidelines are :

1. Banks have to obtain RBI approval for providing Mobile Banking facility to the

customers
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2. The facility can be provided only in Indian rupees to the banks own customers, or
holders of Debit/credit cards.

3. Banks should adhere to prescribed technology and security standards and limits

set.

The guidelines also mandate interoperability among service providers, so that the

monopolistic practices by a few providers are avoided.

Features of Mobile Banking in few Indian banks are cited below.

7
0.0

Suggestions

ICICI Bank-the bank views mobile phone as banking assistant to their
customers. The bank provides an array of services ,be it simple SMS alerts,
service requests using Instant Messaging, the iMmobile applications .The
customers can use mobile phones to check account balances, transfer of
funds and customers can buy flight and movie tickets and also shop for
apparels, booksand flowers.

Punjab National Bank provides SMS alerts services on identified financial
transactions (facility being availed by 21 lac customers in the year 2010-
11).The channel was leveraged for providing information on banks products
and services over SMS under the SMS Pull mechanism. The mobile banking
services launched in 2010 has added value to the channel as the users can
also make payments of utility bills /services using their mobile phones,
besides effecting transfer of funds to third party accounts.

Oriental Bank of Commerce offers balance inquiry, Intra Bank funds transfer,
Inter-Bank funds transfer etc. through mobile banking.

From the above examples it is quite evident that Indian banks have not been
able to tap the potential of Mobile Banking to its fullest, the need of the hour
istorealize it and fill this gap with suitable measures.

Having examined the technical composition of current Mobile Banking services,

following suggestions are given on the usefulness of Mobile Banking from the banks'

perspective. These suggestions provide banks with very concrete grounds to indulge in

Mobile Banking for reasons, both, operational and strategic.
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1. Mobile Banking as Distribution Channel

Mobile Banking enhances the number of existing channels of distribution that a
bank employs to offer its services. The term 'distribution channel' hereby signifies
a medium of delivery that a vendor employs to deliver his products or services to
customers. Other distribution channels in the banking sector include branch
offices, Internet Banking and Telephone Banking. One of the primary tasks of a
distribution channel is to increase the volume of demand for products at
profitable prices [Luber, 2004, p. 142]. This objective is achieved by increasing
operational efficiency so that those losses in the sales are minimised that are
caused by delays in catering to customer orders. Further, a favorable reputation of
the firm's logistical capacities may help generate additional orders.

2. Increasing customer satisfaction

Mobile Banking may help a bank increase the customer satisfaction ratio by
adopting the following means [Luber, 2004, pp. 146-148]:

+» Streamlining of business processes toincrease efficiency;

7

** More attention and better consulting for individual customers due to
automation of routine processes

3. Mobile Banking as Source of Revenue

Mobile services can be offered on a premium basis. The price, in this case, should
be reasonable enough so that customers are willing to pay them but at the same
time they should be from a financial point of view higher than the costsincurred
by the bank.

4. Mobile Banking as Image Product

Mobile Banking can be also used as an image product to gain strategic advantages.
The bank may hope to win or retain a positive image amongst technology-savvy
sections of the society and strengthen the brand reputation of being innovative
and visionary [Georgi/Pinkl, 2005, p. 60]. The image of being a technology leader
can help the bank win customers who are looking for modern products and
services and at the same time help it retain its own existing base of technology-
savvy customers, some of whom otherwise might have switched to other banks
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while looking for such a product. Further, the bank can profit from an early-mover
advantage by actively shaping technological standards that are based on one's
own strengths. Negative fallout of following already-set standards may be thus
avoided. This is, of course, fraught with a substantial risk of incurring financial and
image losses if the propagated technology fails to establish.

Conclusion

Mobile Banking is definitely the latest and most innovative technology which will
help the banks to master the combination of opportunities and challenges. Banks need
apart from business consolidation and cooperation organic growth. Itis, thus, necessary to
retain the existing customer base while simultaneously trying to acquire new, economically
prosperous and technosavvy customers. Seen in conjunction with the price-sensitivity of
customers and the resultant low relevance of the brand-name banks are compelled to
introduce innovative services that potentially attract prospective customers while
retaining others.

The Indian Banks have a long way to go for widespread adoption of Mobile
Banking. The banks need to be aware of problems of their customers using mobile services.
Information gained from experience with internet banking and other modes of electronic
banking can provide a base in understanding customers' needs.
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The emergence of women entrepreneurs and their contribution to the national
economy is quite visible in India. The number of women entrepreneurs has grown over a
period of time, especially in the 1990s. In the era of Liberalization, Privatization and
Globalization along with ongoing IT revolution, today’s world is changing at a surprising
pace. These changes have created economic opportunities for women who want to own
and operate businesses. Due to the growing industrialization, urbanization, social
legislation and along with the spread of higher education and awareness, the emergence of
Women owned businesses are highly increasing in the economies of almost all countries.
Today, women entrepreneurs represent a group of women who have broken away from the
beaten track and are exploring new avenues of economic participation. Among the reasons
forwomen to run organized enterprises are their skill and knowledge, their talents, abilities
and creativity in business and a compelling desire of wanting to do something positive.

Concept of “Women” as an entrepreneur in India:

Entrepreneurship has gained currency across the sphere and female
entrepreneurship has become an important module in India. “Women Entrepreneurship”
means an act of business ownership and business creation that empowers women
economically increases their economic strength as well as position in society. However,
Government of India has given a broader definition of the term women entrepreneur. It
defined women entrepreneur as “an enterprise owned and controlled by women having a
minimum financial interest of 51% of the capital and giving at least 51% of the employment
generatedin the enterprise towomen”

Change in Position of womeniin last five decades:

e In the words of Former President APJ Abdul Kalam “empowering women is a
prerequisite for creating a good nation, when women are empowered, society
with stability is assured. In India, though women have played a key role in the
society, their entrepreneurial ability has not been properly tapped due to the
lower status of women in the society. It is only from the Fifth Five Year Plan (1974-
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78) onwards that their role has been explicitly recognized with a marked shift in
the approach from women welfare to women developmentand empowerment.

e Infifties compulsive factorled to the creation of women entrepreneurs

e In sixties women began to aspire but also accepted the social cultural tradition.
women have started entrepreneurial activities as one- woman enterprises at
home and from home for self-occupation and engagement.

e In seventies women opened new frontiers. They had not only aspirations but
ambitions also. Women are encouraged to start an occupation or venture with an
urge to do something independently started to tide over their economic
difficulties and responsibilities.

e In eighties women were educated in highly sophisticated technological and
professional qualification. Government and non-government bodies have paid
increasing attention to women entrepreneurs through formulation of various
policies and programmes and introduction of new schemes and incentives. It
adopted a multi-disciplinary approach for development of women entrepreneurs.

e In nineties the best rather than male heir was talked about. Out of the total
women population of 437.10 millions, there are 126.48 million women workforce
of which only 1, 85,900 women accounting for self employed in the country. This
indicates a dismally low level of women participation in the entrepreneurial
activities.

e In21"centurywomenarelill of alltrades.

Since the 21st century, the status of women in India has been changing as a result
to mounting industrialization and urbanization and social legislation. With the spread of
education and awareness, women have shifted from the kitchen, handicrafts and
traditional cottage industries to non-traditional higher levels of activities. The Government
has also laid special weightage on the requirement for conducting special entrepreneurial
training programs for women to enable them to start their own ventures. Financial
institutions and banks have also set up particular cells to help women entrepreneurs.

Role of entrepreneurship in economy-

Women Entrepreneur has been recognized during the last decade as an important
untapped source of economic growth. The development of Women Entrepreneurship will
also contribute in many things such as
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increasing opportunities for employment (comprising various competitive skill sets);
additional wealth creation;
introduction and dissemination of new methods and technology; and

. 2
overall economic growth.

As such, the development of Entrepreneurship in a particular milieu depends not

on a single overriding factor but rather on ‘a constellation of factors’ at the individual,

societal and national levels.’

Problems and Solutions of women Entrepreneursin India

Women in India are faced many problems to get ahead their life in business. A few

problems can be detailed as;

a)

b)

d)

e)

Lack of confidence — In general, the family members and the society are reluctant to
stand beside their entrepreneurial growth. To a certain extent, this situation is
changing among Indian women and yet to face a tremendous change to increase the
rate of growth in entrepreneurship.

Socio-cultural barriers —Socio-cultural factors such as social norms, family values,
networks and social value of Entrepreneurship, play a key role in nurturing the
entrepreneurial ecosystem.® A historical and sociological understanding of certain
communities in India, which have been traditionally engaged in business, confirms the
role of social factorsthat encourage entrepreneurship.

Market-oriented risks — Stiff competition in the market and lack of mobility of women
make the dependence of women entrepreneurs on middleman indispensable. Many
business women find it difficult to capture the market and make their products
popular. They are not fully aware of the changing market conditions and hence can
effectively utilize the services of media and internet.

Motivational factors — Self motivation can be realized through a mind set for a
successful business, attitude to take up risk and behavior towards the business society
by shouldering the social responsibilities. Other factors are family support,
Government policies, financial assistance from public and private institutions and also
the environment suitable for women to establish business units.

Knowledge in Business Administration — Women must be educated and trained

constantly to acquire the skills and knowledge in all the functional areas of business
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management. This can facilitate women to excel in decision making process and

develop agood business network.

f)  Awareness about the financial assistance — Various institutions in the financial sector
extend their maximum support in the form of incentives, loans, schemes etc. Even
then every woman entrepreneur may not be aware of all the assistance provided by
the institutions. So the sincere efforts taken towards women entrepreneurs may not
reach the entrepreneursin rural and backward areas.

g) Exposed tothe training programs - Training programs and workshops for every type of
entrepreneur is available through the social and welfare associations, based on
duration, skill and the purpose of the training program. Such programs are really useful
to new, rural and young entrepreneurs who want to set up a small and medium scale

unit on theirown.

h) Identifyingthe available resources—Women are hesitant to find out the access to cater
their needs in the financial and marketing areas. In spite of the mushrooming growth
of associations, institutions, and the schemes from the government side, women are
not enterprising and dynamic to optimize the resources in the form of reserves, assets

mankind or business volunteers.

Empowering women entrepreneurs is essential for achieving the goals of
sustainable development and the bottlenecks hindering their growth must be eradicated
to entitle full participation in the business. Apart from training programs, Newsletters,
mentoring, trade fairs and exhibitions also can be a source for entrepreneurial
development. As a result, the desired outcomes of the business are quickly achieved and
more of remunerative business opportunities are found. Henceforth, promoting
entrepreneurship among women is certainly a short-cut to rapid economic growth and
development. Let us try to eliminate all forms of gender discrimination and thus allow

‘women’ to be an entrepreneur at par with men.
Supportive Measures for Women’s Economic Activities and Entrepreneurship :-

Direct & Indirect Financial Support, i.e. Nationalized banks, State finance corporation,
State industrial development corporation, District industries centers, Differential rate
schemes, Mahila Udyug Needhi scheme, Small Industries Development Bank of India
(SIDBI), State Small Industrial Development Corporations (SSIDCs)
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Various Yojna Schemes and Programme, like - Nehru Rojgar Yojna, Jacamar Rojgar Yojna,
TRYSEM, DWACRA, etc.

Many Technological Training and Awards, viz - Stree Shakti Package by SBI,
Entrepreneurship Development Institute of India, Trade Related Entrepreneurship
Assistance and Development (TREAD), National Institute of Small Business Extension
Training (NSIBET), Women's University of Mumbai

Several Federations and Associations as - National Alliance of Young Entrepreneurs
(NAYE), India Council of Women Entrepreneurs, New Delhi, Self Employed Women’s
Association (SEWA), Association of Women Entrepreneurs of Karnataka (AWEK), World
Association of Women Entrepreneurs (WAWE), Associated Country Women of the World
(ACWW) are providing adequate support for women entrepreneursinindia.

Conclusion

Independence brought promise of equality of opportunity in all sphere to the
Indian women and laws guaranteeing for their equal rights of participation in political
process and equal opportunities and rights in education and employment were enacted.
But unfortunately, the government sponsored development activities have benefited only
a small section of women. The large majority of them are still unaffected by change and
development activities have benefited only a small section of women i.e. the urban middle
class women. The large majority of them are still unaffected by change and development
The specific obstacles to Women Entrepreneur are: type of education, gendering of
Women Entrepreneurship, weak social status, competing demands on time and access to
finance. Entrepreneurship among women, no doubt improves the wealth of the nation in
general and of the family in particular. Women today are more willing to take up activities
with respect to contribution to the growth of the economy. Women entrepreneurship must
be moulded properly with entrepreneurial traits and skills to meet the changes in trends,
challenges global markets and also be competent enough to sustain and strive for
excellenceinthe entrepreneurial arena.
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Our ancient Indian scriptures decribe Indira as God of rain and worship him
consider our rivers as pious and sacred and worship them as Goddesses. The tradition has
been followed all throught the different eras and ages. The medieval times reflect the same
gists and gestures regarding consrevation and harvesting of water bodies. Medieval
emperors came from middle east and were very fond of running water, canals, gardens and
fountains but they could not ignore indegenous water conservation system and developed
baoris wells and talabs to full fill the need of drinking water.

A study of medieval times water has been harvested in India since
antiquity evidence of this tradition can be found in ancient texts, inscriptions, local
traditions and archaeological remains the medieval India was not only urbanised but also
had a highly developed trade and agriculture industry and it was all possible due to a well
organised and highly developed irrigation system.

Medieval period of the indian history is considered to begin from 1206 A.D. sultan
of various dyanasties ascended the throne of delhi. Before the Mohammedan’s Dilli was
ruled by the Rajput King and they had proper water system in their capital. The Tomar king
Anangpal’s city Dilli was near the present Suraj Kund in Haryana.' It was probably occupied
for about a century when the city was move to the qutab the reason for choice of this site is
the country around is very rocky and barren and very hot in the summer. There is little water
but it is also very good from defence point of view. Anagpal chose this site because it was
very strong and out of the way, and so he hoped that he would be safe from Mahmmud of
Ghazni.? In time of terror and war the king was aware of the need of water. He constructed a
great tank of Suraj Kund it is a great semi circle of Masonry. There are steps all round in
semicircle. Inthe middle of straight side are the steps of a large building this was a temple of
surya, which, givesits name tothe tank.

{97}



Volume - Il January - March 2012 ISSN 2277-5587

In, hilly area on the natural lake he made a bund with gate way. This gate could be
opened or shut, and so the flow of water was regulated. He constructed wells inside the
capital. The Narrow valley open out and forms a circular plain or basin in the hills. In the
plains there was a great lake in the times of Anagpal. The supply of water to the city during
the summers was through this lake.?

Iltutmush (1210-1236) established his capital at the high altitude of Meharuliso it
was difficult to construct any sort of canals from yamuna to provide adequate water supply,
there for the sultan built Hauz-e-sultani as catchment reservior to preserve rain water, so
that it could solve the drinking water problem of the city. Gandhak Ki Baodi was also built
during iltutmushi’s reign and its water is used to fullfill other need such as washing and
bathing to even in present time. Kaikubad the son of Balban constructed large tank at

kalugarhinear Delhi.’

In the plains of Siri Alauddin Khilji constructed a resevoir. This resevoir was also
built to harvest the waters of Aravalli hills and had a catchment area of 24; 29 hectares. The
resevoirs measured 600m by 600m and was named Hauz-e-Khas.® It was so large that a
man cannot shoot an arrow across it. Firoz Shah Tughlaq repaired and established a madarsa
on its bank. In old days the tank was filled during the rains and it must then have been a very
fine sheet of water.Probably Hauz-Khas was neglected in the troubles after Timur’s invasion. It
has never been used since then.’ Today Hauz-Khas is a metro station of Delhi.

Ghiyas-us-din Tughlaq (1326-25 AD) settled his capital 8 km to east of Qutab Minar
the site was closer to yamuna but the Sultan chose a rocky terrain, keeping in need to
fortyfy the palace. The Tughlagabad fort contains ruins of seven water tanks and three
extensive baodies, beside numerous deep wells. At the time of Ghiyas-ud-din the surplus
water from the resevoirs Hauz-e-shamshi was diverted to the Naulakhi-nullah and this
canal was diverted to Tughlgabad to provide water to commoners.’

Ghiyas-ud-din Tughlag was the first sultan of delhi who thought of
opening canals and commenced spade work in that direction.” Early death of tughlagshah
was a set back to his irrigation schemes of opening the canal system from Ganga nd

yamuna.’

Muhammad-bin-Tughlug (1325-51) constructed the artificial lake and Satpula.
Satpula located near saket its seven principal spans were sluices that controlled the water
in an artificial lake. At each end of the dam is a tower, which was built for the maintenance

{98}
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of the dam. The double storey structure is a remarkable specimen of the spohisticated
water resource technology that then existed. The storeys perform seprate functions the
upper storey has gates which could be opened when the water was above danger level.”
The lower storey maintained the standard storage capacity. Muhammadbin Tughlaq like his
father was equally  keen to develop the means of irrigation and invented many schemes
called uslubs to promote agriculture. It these uslubs become reality, there is no doubt that
agricultural prosperity in those days would have become reality.”

Muhammad bin Tugulaq was very keen to develop agriculture. At the time of
Muhammad-bin-Tughlaq wells were probably the major source of artificial irrigation is
most areas. Tughlaqg gave advanced loans to peasents for digging wells in order to extend
cultivation. Firoze shah constructed for major canals first Satlaj to Jhajahr (a town in Rohtak
distirict) a distance of ninty six miles. The second canal sirmur hills to hansi, where he built
new town Hissar Firozah, the third canal was dugout from Ghaggar; the fourth canal was
constructed from yammuna.” Besides these large canals there were a number of smaller
canals which have been dug and maintained by local administration.

The sultan charged Hag-i-Sharb from the inhabitants of the canal irrigated areas.™
The income goes to the sultans’s personal account which was further used for the
maintenance of the water bodies and religious divines. Well planned irrigation system
brought barren lands under cultivation. He developed many fruit gardens also. His policy
brought prosperity in the state revenu. Famiine and scarcity had beome the things of the
past. Firozeshah repaired the tank Hauz-e-sultani and Hauz-i-Khas.

Lodi Sultans were not behind to construct water bodies. Lodi’s maintened and
followed the tradition of Tughlaqg’s Sikandar Lodi constructed the well called Chahi-Khas
and Basti Baodi, Rajon-Ki Baodi also constructed in Lodi regime. During the period of
Sultanant many boaris were built in the other parts of the city to fullfill the need of drinking
water these baodies were secular structures from which every one could draw water.

Palam baodi, uaggrsen boadi and sultanpur baodis have dried up and only their
structures remain to day. The founder of Mughal empire Babur had expressed
dissatisfaction with the absence of artificial water cannals in India."® But Babur could not
ingnore the utility of wells and baories even he was very found of runing water and garden.
He him self constructed octangle tank and garden during hs stay in Dholpur. He built a rock
cut beautiful Hauz near chousa the Hauz filled by the train water comes from the
surrounding hills. In Agra he constructed a beautiful baori near Lodis palace.
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Akbar constructed many baories and laying out of gardens included, the
renovation of old water works in delhi and other parts of the empire. In the new capital
Fathepur Sikri Akbar Constructed a large lake (Which was filled by the water of Khari river)
and a dam to provide drinking water for the inhabitants. Near Agra he constructed many
baories and wells Dera and ladli garden’s well were constructed in his regime forty three
wells and one sixty three tanks were found in and around Agra. In Fatehpur Sikri Akbar built
several baodies of which the two most important and largest ones the northen water works
and the southern water works from these baodies water was raised several stages up to the
top level by th means of persian wheels, installed in the side chambers of the well drawn by
bullocks. The water was stored in to over head storage tanks whence it was finally lifted up
by mnnual efforts to be drained in to chennels which carried the water into the different

parts of the complex.”

During his stay in Ajmer Jahangir is said to have reconstructed the dam on the Nil Tal
in 1616 A.D. which collapsed long back. He also appreciated the beauty of the valley and spring
at Taragarh a palace and one big resevoir constructed there it name Chashma-i-Nur.*

Emperor Shahjahan (1627-58 A.D.) made sufficient arrangements to meet the
water needs of the new palace, the army and the common people. His system of Shah
Jahani canals and dighis was probably the best creation of the times. Shahjehan
reconstructed and realigned the Jamuna canal, built by Feroze Shah Tughlag and
succeaeedd in bringing Jamunna’s water up to delhi and re named it as Nehre-i-Bhisthi.”
Nehrre-i-Faiz was also constructed by him. In the main city the canal charged dighis and
wells. People were free to take water for personal use. People generally hired a Khar or a
Mashki to dran water from dighis in the event of canal water not raching the twon and
dighis.* Consequently running dry, well were the main source of water. In rural areas also
wells were the main source of the drinking water. Aurangjeb constructed many wells in his
state big canal Nahr-i-azim excavated in his times.

In medieval period all king’s nobles has taken keen intrest to provide drinking
water for their subjects Mughal Emperors were very conscious of good and pure water
Akbar established a seperate department for drinking water Abdar Khana.* Akbar called
water “the source of life” (Ab-i-Hayat).

Thus all medieval kings and nobles took keen interest to develop irrigation system
as well as water conservation from traditional methods. In present days also if we develope
the indegenious system we will be able to slove our water problem.
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INDIAN DEMOCRACY : REALITY AND CHALLENGES

Dr. Ajay Vardhan Acharya
Assistant Regional Director
Regional Center, Jodhpur (IGNOU)

Democracy is a form of government in which people are governed by their own
elected representatives. It is a government of the people, for the people and by the people.
In this system of government, it is the people who are supreme and sovereign. They control
the government. They are free to elect a government of their own choice. Freedom of
choice is the core of democracy. Democracy existed in ancient Greek and Roman republics
but with little success. It had very little scope in ancient India. Democracy entered its golden
stage in he twentieth century. Many countries in the world today follow the democratic
form of government.

Indian is the largest democracy in the world. The Constitution of Indian was
enforced on 26 January, 1950. It ushered in the age pf democracy. India became a
democratic republic infused with the spirit of justice, liberty, equality and fraternity. The
Preamble, the Directive Principles of State Policy and the Fundamental Rights reflect the
Indian ideology as well as the caste, creed, religion, property, or sex have the right to cast
their vote. After and election, the majority party or coalition forms the government and its
leader become the Prime Minister.

We enjoy every right in theory, but not in practice. real democracy will come into
being only when the masses are awakened and take partin the economicand political life of
the country. There is inequality in every sphere- social, economic and political. llliteracy is
the main cause of inequality. The illiterate masses get easily lured by money during such an
event. Also some of our legislators have criminal records against them. The people who
make the laws themselves break them. Even after more than sixty years of Independence,
one forth of the population today goes to bed with an empty stomach, live below the
poverty line without access to safe and clean drinking water, sanitation or proper health
facilities. Governments have come and gone, politics have been framed and implemented,
crores of rupees have been spent, yet many people are still struggling for existence.

OVERPOPULATION

India is the second most populated country on this planet and is on it's way to
being number one within the next fifty years. The government is very concerned about the
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size of India's population and has focused tremendous amounts of energy into combating
India's growth. They feel this is the best way to deal with India's high poverty rate (35%).
However, the methods that the government has taken on curbing growth rates has raised
some concerns. Greg Bokan's page will give an in-depth look at several of controversies that
have developed around India's population control policies, and their effectiveness.

In effect, India is like a nation of bonded labourers with no recourse. The
exploitation of this nation is inevitable given the circumstances however unfair it may
appear to be. It is unfair that 20 percent of the world's population consumes 80 percent of
the world's resources. It is unfair that India with 16 percent of the global population uses
only 3 percent of its resources. But who is responsible for this imbalance and who are we
going to complain to? Unfortunately, we have no one to thank but ourselves for the
situation that we find ourselvesin.

ENERGY CRISIS

India has a total installed capacity of about 100,000 MW of which, roughly 70%
comes from Thermal Power Plants. There are three types of generation techniques under
the head 'Thermal': Coal Based , Gas Based and Diesel Based. As can be seen in the pie
chart, coal-based power plants have a share of about 60% and are the biggest contributors
tothe powersupplyin India.

THE CRISIS:

According to a report filed by the Ministry of power with the Prime Minister's
office (as an SOS call), out of the total 75 coal based power plantsin the country: 22 had less
than 7 days stocks left and 6 had less than 4 days stocks left.

Therefore, almost 50% of the coal-based power plants were experiencing critically short
supplies. The seriousness of the situation can be ascertained from the wordings of the
report, which says the situation is “ALARMING” and needs to be redressed on “WAR
FOOTINGS”. So, it is clear that we do have a crisis at hand. So, what is the government doing
about the coal shortage?

AGRICULTURAL CHALLENGES:
Problems faced by Indian Agriculturist

1. Lackofeducationandawarenessabout opportunities.
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2. Lackof Market Knowledge and Marketing skills.
3. Lackof professionalism and smallland holding.

4. Absence of innovative financing for agriculture.

An empowering approach to poverty reduction needs to be based on the
conviction that poor people have to be both the object of development programmes and
principal agency for development. Our experience shows that when poor people are
associated with public programmes, they have consistently demonstrated their
intelligence and competence in using public funds wisely and effectively.

Our Constitution is committed to two different set of principles that have a
decisive bearing on equality. First, is the principle of equal opportunities to all and the
second, the principle of redress of educational and social backwardness. The social and
political climate has radically changed in the country from what it was in 1950 or 2000.
However, notwithstanding, an increasing role of the market and the NGOs as institutions of
modernization and progress in the country, the State continues to have a leading say in
transformation of society to make it just and equal. The question s, not only of the extent to
what reservation in Government employment can really change things for the better, but
how it could, in order to benefit the socially, educationally and economically backward

ones.

Our preferential policies in government employment was initially confined to
persons belonging to scheduled castes and schedules tribes. After acceptance of Mandal
Commission Report by the Government of India in the year 1990, this got extended to
eligible candidates hailing from other notified backward classes as well.

One of the advantages of affirmative action has been improvement in the
distribution of opportunities among the dalits and backward classes. Ordinarily children of
poor and lower status parents get lower level jobs and consequently lower salaries and
income. The reservation of jobs at all levels has ensured that the children of dalits and
backward class parents are selected for All-India services like the IAS and the IPS. The
advantage, however, has not as yet percolated to the entire community of poorerand lower
status parents.

In the scheme of affirmative action that the Constitution provides, the State has
been authorized to make special provision not only for the advancement of socially and
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educationally backward classes of citizens, for the Scheduled Castes and the Scheduled
Tribes but also for women and children. Significant measures have been taken in this regard
during the last sixty years. One such step relates to reservation of seats for women in local
bodies.

Today India has 3.3 million elected representatives in Panchayats in nearly half a
million villages out of whom over one million are women. Sensitively enough in the era of
growing role of the private sector, the State is demanding the private sector to adopt
affirmative action policies. The developments in this area would lead to greater
empowerment of the people and would also have a positive bearing on social responsibility
sensitivities of the private sector. We have to keep it in view that exclusion will sooner or
later destablise the system.

We have more than 200 million people below the poverty line. This poverty line
indicates that the income of the people below poverty line is not high enough for adequate
nutrition. There is high concentration of persons below poverty line in the large and poorer
States of the North and the East. The need is to identify persons below poverty line
correctly and computerise the list. It would be possible to then to give economic
advantages to them. This economic criteria will naturally cut across religion and caste lines,
amongrich and poor States, and also between rural and urban areas.

Empowerment of the poor people would create new demands and pressures on
services and these would be in nature of quality. An effective administrative system alone
can manage these new demands. We are living at a period of time that encouraged by
affirmative action incorporated into the Constitution about Scheduled Castes, Scheduled
Tribes and Other Backward Classes several communities are demanding similar facilities.
Recent happenings have shown signs of degenerating into street conflicts and civil wars. All
these constitutional steps of empowerment are within a frame. The need is to look at the
frame itself now and to take such corrective measures as would be necessary to allow the
fruits of affirmative action reach those who need it.

Generation of gainful employment for the youth is the most challenging task
facing India's political economy. India's working age population is over 50 per cent. This
share will continue to rise and reach 60 per centin 2050. A fast-growing working population
will ensure more workers, more saving and hence more investment. This mechanistic view
of growth.
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Capacity building at all levels of an organization is widely perceived as the most
important approach to achieve quality of services and customer's satisfaction. The concept
of capacity building in public administration heavily relies upon professionalism of the civil
service. There is increasing awareness about the low level of professional quality of public
servants employed in districts and in rural areas. The most crucial element in capacity
building is leadership. Good leadership aimed at improvement of organizational culture is
integral to capacity building.

Capacity building does not mean that the staff is free to define what they will do
when, where and how. This is obviously wrong. Capacity building demands staff to behave
responsibly and produce desired and agreed upon results. It means a collegiate effort in
which an individual or an organization could be made accountable and responsible for any
action thatthey take.

Access to information, participation, innovation and accountability are needed to
build an environment for capacity building. In traditional organizations, information is the
preserve of higher level bureaucracy. This system needs to be broken to allow people to get
whatever information they need to perform their task. The staff should be encouraged to
actively participate in the task of the group.
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The recent advances in the merging field of computing and high-speed
communications have increased the organizations interest in the topic of KM. This growing
fieldis categorised with the Information and Communication Technologies (ICTs).

With increasing capabilities of ICTs, an understanding of different knowledge
strategies has become much more important. Strategies to investigate Knowledge
Management (KM) would be to increase the level of social interaction that occurs in the
organization, as only some of which may be technologically assisted. ICTs provide
information and knowledge sharing with a new dimension. The growth of ‘knowledge
management’ as a strategy of consultancy companies is one of a series of such strategies
dating from ‘scientific management’ of the early stage.

KM is the process through which organizations extract value from their
intellectual assets”. By adopting this belief of KM, the following definition of KM is suitable.
Part of the last century. ‘Time and motion study’ developed directly out of scientific
management and continued into the 1970s as a widespread industrial application.

‘Knowledge’ and ‘information’

“KM is the process through which organizations extract value from their
intellectual assets”. By adopting this belief of KM, the following definition of KM is suitable.
“Knowledge Management caters to the critical issues of organizational adaptation, survival
and competence in face of increasingly discontinuous environmental change. Essentially, it
embodies organizational processes that seek synergistic combination of data and
information processing capacity of information technologies and the creative and
innovative capacity of human beings”.

Classification of knowledge managementis made in two dimensions:

1. To manage existing knowledge, which includes developing of knowledge repositories
(memos, reports, presentations and articles), knowledge compilation, arrangement
and categorization.
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2. To manage knowledge-specific activities, that is, knowledge acquisition, creation,
distribution, communication, sharing and application of those assets.

Knowledge modelling plays a crucial role in the achievement of these goals. In
practice, knowledge management often encompasses identifying and mapping intellectual
assets within an organisation, generating new knowledge for competitive advantage, and
making vast amounts information accessible, considering and enabling all of the above. KM
is the process through which organizations extract value from their intellectual assets”. By
adopting this belief of KM, the following definition of KM is suitable.

Knowledge management consists of the administration of knowledge assets of an
organisation and the, sharing and enlargement In management consultancy it is, perhaps,
not too serious to fail to distinguish between related concepts (although | suspect that
management researchers would not be happy with this proposition), but for the fields of
information science and information systems, it is clearly necessary for us to distinguish
between ‘information’ and ‘knowledge’.

Failuretodosoresultsin one or other of these terms standing as a synonym for the
other, thereby confusing anyone who wishes to understand what each term signifies. it is
quite easy to distinguish between ‘knowledge’ and ‘information’ in such a way as to remove
ambiguity and, at the same time, demonstrate the fundamental nonsense of ‘knowledge
management’. ‘Knowledge’ is defined as what we know: knowledge involves the mental
processes of comprehension, understanding and learning that go oninthe mindand only in
the mind, however much they involve interaction with the world outside the mind, and
interaction with others. Whenever we wish to express what we know, we can only do so by
uttering messages of one kind or another - oral, written, graphic, gestural or even through
‘body language’. Such messages do not carry ‘knowledge’, they constitute ‘information’,
which a knowing mind may assimilate, understand, comprehend and incorporate into its
own knowledge structures. ‘knowledge management’ is, at its centre, a movement driven
by management consultancies, it can be useful to look at some of these consultancies to
discover what ‘knowledge management’ means tothem.

KM Strategy, ICTs and KM-tools

In the E-Economy, today’s competencies become tomorrow’s core rigidities with
unprecedented speed. Under these conditions, it is incumbent upon companies to
ruthlessly reconsider the value of established processes and ways of doing business, to gear
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the organization towards purposeful attendance of its most valued asset — its knowledge
base. Best practices should be shared within the company’s network, though it is
understood that in the current, networked, e-Economy, companies that harvest and hoard
their knowledge will be at a competitive disadvantage. Companies today live in knowledge
ecologies where one company feeds knowledge into another. What counts is a networked
approach to Knowledge Management, involving internal as well as external parties.

Today organizations often have electronic directories and databases to nurture
these knowledge phases. The working definition of knowledge is that Knowledge must
involve an agent, who uses knowledge to perform actions necessary to reach a goal.
Knowledge can and should be evaluated by the decisions or actions to which it leads.

KMin Practice

Knowledge is that Knowledge must involve an agent, who uses knowledge to
perform actions necessary to reach a goal. Knowledge can and should be evaluated by the
decisions or actions to which it leads. When knowledge is of essential importance for the
realisation of the strategic goals of the organisation, such organisations are called
knowledge intensive. The level of knowledge orientation of an organisation is based on
seven characteristics: strategy, organisational structure, technology, performance
measurement, HRM, culture and level of explicitness of knowledge. The most usual
knowledge problems are unbalanced distribution, fragmentation, unavailability and
inaccessibility of knowledge. The Key Success Factors of implementing Knowledge
Management in organizations are: - Culture, KM Organization, Strategy, Systems &
Infrastructure, Effective& Systematic Processes and Measures.

Key Success Factors
Popular Theory& Practice

A key success factor is a performance area of critical importance in achieving
consistently high productivity. There are at least two broad categories of key success factors
that are common to virtually all organizations: business processes and human processes.
Both are crucial to building great companies. Our focus is on the human process areas.
Every organization and company has its own definition of knowledge and how it should be
gathered, categorized and made available to employees.
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The success factor organization describes that the value of knowledge creation
and collaboration should be intertwined throughout an enterprise. Operational processes
must align with the KM framework and strategy, including all performance metrics and
objectives. While operational needs dictate organizational alignment, a KM system must be
designed to facilitate KM through out the organization. Technology enables and provides
the entireinfrastructure and tools to support KM within an enterprise.

Conditions for success

The success of the initiative is ultimately determined by sufficient combination of
the above-mentioned factors and their incorporation within the line organization.
Successful implementation requires not only that knowledge is collected and distributed,
but also, more importantly, that knowledge within the organization is easy to use in daily
processes, that it is accurate and up-to-date, and that people can quickly contact subject
matter experts for feedback and questions. Often the knowledge processes required and
the level of organization needed are fragmented and incomplete, endangering the
momentum created by the initiative in the organisation. Focus on implementing the
continuous and demand-drive knowledge processes needed for the knowledge area at
hand, and ensure enforcement of the necessary roles and goals within the organisation,
without additional staffing needs.

Conclusion

The inescapable conclusion of this analysis of the ‘knowledge management’ idea
is that it is, in large part, a management fad, promulgated mainly by certain consultancy
companies, and the probability is that it will fade away like previous fads. It rests on two
foundations: the management of information - where a large part of the fad exists (and
where the ‘search and replace marketing’” phenomenon is found), and the effective
management of work practices.

1) A Culture of pervasive knowledge sharing needs to be nurtured enabled within
and aligned with organisational objectives. The underlying concern is employees
do not want to share information. Successful organisations empower employees
to want to share and contribute intellectual information, by rewarding them for
such actions. And, with organisational leaders role models of information sharing
and interface regularly with staff, teams and stakeholders in review sessions and
openlytalkabout successes and failures.
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2)

3)

KM Organization: The first important variable is leadership with a vision, strategy
and ability to promote change of the management to a compelling knowledge
management actively promoted by the Chief Executive that clearly articulates
how knowledge management contributes to achieving organizational objectives.

Effective& Systematic Processes creating a “knowledge environment” with
processes to capture the knowledge assets of the organization is important, but it
will probably be most successful once most of the technologies of electronic
commerce have beenimplemented.

Finally the Measures the success of knowledge management can be measured

against pragmatic milestones, such as the creation of products, the development of new

clientsand anincreaseinsalesrevenue.
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The Strategic Implications of Enterprise Risk Management :
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In today's competitive business environment, business entities are faced with
greater uncertainties (risks and opportunities) as they strive to create value. And in the
quake of the current global economic crisis, businesses in a bid to stay competitive have
taken several crucial measures. Some businesses have cut-down on the number of staff
tremendously to save cost in a bid to survive (one of such businesses is British Telecom; a
Telecom giant which cut 15,000 jobs after making a £1.3bn loss1), some shut-down offices,
branches, divisions, or plants within their business enterprise due to drastic reduction in
the demand for their products/services (such is the case of Honda motors which shut-down
its plant at Swindon for four months from February to May 20092), and the going , burst of
several businesses due to the inability to repay their debt (an example is Woolworths which
closedown, closing its 807 British outlets and leaving over 27,000 people unemployed3).
These have led managers and investors in recent times to pay more attention to managing
therisksinherentand emergingin their businesses.

It is therefore of great importance for businesses to take advantage of making
appropriate strategic decisions on uncertain outcomes, as at worse it would cut-down
losses due to disaster and at best, improve profitability in cases of opportunities.
“Uncertainties present both risks and opportunities, with potential to erode or enhance
value.”4 The sources of uncertainties with adverse effects/outcomes (the probability of which
is defined as risk) are described as due to the volatility/complexity/heterogeneity of risk; the
impact of external events (such as customer preferences, competitors strategies, and so on),
the response to external events/developments (such as compliance to policies/regulations/
standards, development of strategies, and so on), and the behavior of employees is as well
crucial. Some of the risks covered in this research include capacity expansion risk,
diversification, vertical integration, financial, marketing, and human resources.

The Relevance: A Need for Enterprise Risk Management:

The recession has forced businesses to place more focus on the management of
risks relating to all aspects of their businesses. Such management is broadly defined as
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“Enterprise Risk Management” ERM, which describes the set of activities that businesses
undertake to deal with all the diverse risks that face it in a holistic/strategic/integrated
method. These risks include financial, strategic, operational, hazardous, and compliance
risks, spanning through the organization. Many of such risks have significant impact on the
profitability, effectiveness, and reputation of business enterprises. In the 21st century,
there are several checkpoints that have considerably driven the need for enterprise risk
management, which today is referred to as drivers of ERM, this includes increase in the

following:
e Greatertransparency (Corporate Governance)
e Securityandtechnologyissues
e Businesscontinuity and disaster preparedness
e Focusfromratingagencies
e Regulatorycompliance (laws and regulations)

e Globalizationina continuously competitive environment
UNDERSTANDING ENTERPRISE RISK MANAGEMENT

Uncertainty in business and life in general is said to exist due to the futuristic
nature of outcomes. The outcomes of business operations are to be reached at sometime in
the future after the tasks have been performed. And even in situation where a high level of
certainty exists towards the achievement of positive outcomes, a sudden disastrous event
may occur to change this fate. Barton T. L. et. al. sheds light on the ,risk@ debacles which the
business community has witnessed that have resulted in considerable decrease in
shareholder value, financial loss, damage of company reputation, so on13. They point out
that such events may include environmental disaster, mergers destroying shareholder
value, organizations trading in complex derivative instruments without the understanding
of the,risks® involved, traders lacking oversight and have inadequate controls for the
enormous risks they assume, etcetera, while placing emphasis on the attention and
handling of such ,,risksE.

Whatis Enterprise Risk?

Currently, the need for corporate governance, internal control (as well as the
compliance to rules and regulations) and risk management have been of critical concern to
businesses as experts call for the integration of all three with a single management
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approach referred to as the integrated GRC. However, the solution came as ,,Enterprise Risk
Managementf, as it emphasizes on all three aspects within its process of application.
Experts point at the recent financial crisis and the related economic downturn, and the
failure of risk management to help the situation as further backing for the reevaluation of
the discipline for a change to a more co-coordinated (wider scoped) risk management
approach that recognizes the interdependencies of risks. Again, Enterprise Risk
Management is described as the solution to this challenge. Enterprise risk is the aggregate
of all functional and process risks a business entity faces in the course of carrying out its
business activities. Such risks would include the types described by Casualty Actuarial
Society given below: Hazard risk, Financial risk, Operational risk and Strategic risk.

The holistic approach that characterizes the present trend of risk management,
referred to in some text as enterprise-wide risk management, enterprise risk management
(ERM), strategic risk management, or integrated risk management, is aimed at dealing with
uncertainty for the organization. The rationale behind this approach is that value is
maximized when the decision-makers sets strategy and objectives to strike an optimal
balance between growth and return goals, and the related risks, and efficiently and
effectively allocate resources in pursuit of the entity's objectives. Barton et. al. stated that
the goal of this new approach is to create, protect, and enhance shareholder value by
managing uncertainties that could influence the achievement of organizational objectives.
Enterprise Risk Managementis clearly distinguished from risk management and financial risk.

The Enterprise Risk Management Framework :

Enterprise Risk Management Integrated Framework is the most commonly used
framework to guide risk management efforts. In the perspective of experts, the only rival to
thisisthe revised ISO 31000 standards published in late 2009. In managing risks, these ERM
frameworks must identify and analyze it, and then take one of the following actions:

e Avoidanceofrrisk by aborting actions that contributes to risk
e Reduction of risk by reducing the likelihood orimpact of risk
e Shareorinsurerisk by transferring or sharing a portion of the risk (impact)

e AndAcceptance of risk by taking no action as a result of a cost/benefit decision
The challenges/issues of the traditional risk management approach:

The major issue is the persistent contextual myopia in risk management,
concentrated solely on hazard risk; risk management has been a disconnected function,



Volume - Il January - March 2012 ISSN 2277-5587

risks do not always fit into categories quite neatly. An example would be business
interruption at a plant; this has finance, marketing, and reputation implications beyond the
effects on production and also, the applicability of the property insurance policy. The
growing recognition that co-coordinating and financing all facets of organizational risk
effectively, is critical for the maximization of success.33 Scholars have observed that it cost
much more to manage risk individually. The challenge of having a focus on narrow
concerns, a fragmented approach toward risk Management has its solution in the
understanding of the wider scope of risks being faced. Establishing, maintaining, and
implementing a new approach having:

e Anorganization-wide awareness of risk management
e Thechannelsforcommunication of risks

e Themethods, toolsand practices for managing risk

e Thewaystomeasure operational and financial risk

e Theorganizational risk map

e Theriskfinancing mechanisms

e Themeasurements of risk management effectiveness
Enterprise Risk Management helps run an Extended Business network :

In recent times, it has become clear that it is not enough to manage the business
supply chain effectively and efficiently as a disruption in business activities in remote points
of a businessi value chain may have substantial adverse effect on it due to the bullwhip
effect. The management of both the downstream and upstream stakeholders of your
supply chain becomes essential if you are to have a stable supply chain. Thus, by extending
your business network you not only manage Supplier and Customer relationships, you also
aim at monitoring, and supporting de-risking their activities as it affects your business. In
such a case, we look at ERM as managing an enterprise that comprises of all the substantial
enterprises that make-up the value-chain of the business.

Challenges and Issues in Implementing ERM:

According to the article titled “Implementing Enterprise Risk Management:
Getting the fundamentals Right” by Jerry Micolism of Briston Eaton Associates, Inc. and
published on the International Risk Management Institute, Inc., Micolism throws light to
some of the major issues regards the implementation of ERM. He reports that while most
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companies believe in the concept of ERM, many are frustrated by the implementation
issues which has apparently not made their ERM practice beneficial, as it potentially is. The
Committee of Sponsoring Organizations of the Tread way Commission (COSO) reports that
amongst the most critical management challenges is the determination for how much risk
anorganizationis willing to take and does accept asit furthers its goal of value creation.

ENTERPRISE RISKMANAGEMENT PROGRAM IN ACTION:

Risk Owners are responsible for the risks within the processes they manage and
are given Appropriate authority, tools, and resources to manage and report such risks
within certain levels of severity (as defined by the business policies on risk management).
Otherwise, risk issues are escalated to the next higher level of management while
informing the Enterprise Risk Management Office, ERMO, that an issue has been escalated
to create a risk-awareness and support if deemed necessary at this point. Until, if not
addressed by subordinate management levels, it gets to the level of the ERMO, the final
stop, as at this stage it is brought to the table with the Board of Directors for appropriate
action. The ERMO does not make the decisions, but offers Risk Information, RI, on the
options available to be taken. Risk Reporting is integrated into periodic reporting, but may
be reported at anytime due to an exception an emergence of risk which must be managed
quickly either due toits severity or time dependence.

RECOMMENDATIONS TO ORGANISATIONS:

e Organizations planning to implement ERM should pay great attention to cultivate
arisk Culture that supports their objectives

e Suchorganizations while considering the cost ofimplementing ERM should factorin,

e Mandatory, the cost of acquiring an ERM expert for specialist support, guidance,
and

e Training.

e The use of policies and regulations in describing management's position, and
seminars, on the job training, coaching, mentoring, and workshops in developing
and training staff to adopt ERM, thus, building a risk management culture should
be complemented with more of social meetings, opinion sharing exercises (as a
way to gain staff commitment by involvement), as well as the introduction of a
risk-reward system to encourage members of staff.
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e In other to introduce the risk-reward system, it is advisable that ERM processes
are fully Integrated into the daily activities, and within the measurements for
performance should also Be integrated.

FORTHE ERM DISCIPLINE:

e Asthere is no “one-size-fits all” framework or process for ERM, and frameworks
are Becoming more and more universal to covering sectors and industries making
its Interpretation require more skill, it is suggested that these frameworks are
accomplished by a bulk of samples of models of it applies in all areas where it is
applicable, so as to give the team implementing the framework a rough idea of an
applicable best practice for such a framework and so it can be effectively
understood (beforehand, to save time and cost due to delays and failures) and
properly utilized. This would help organizations understand and adopt the ERM
process early enough rather wait till they are in trouble as is the case today.

e Acost effective and less complex framework should be created for SME taking into
Consideration the scope, cost and simplicity of their operations (since they are the
life- line of any nation). And such information within the SME, specific to sectors,
industries, and including the relationship to their size, capabilities, and so on,
should beincluded.
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