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A New Approach For Solving Assignment Problems

Shailendra Shukla ”, Sandeep Gupta *
S.S. Jain Subodh PG College, Jaipur '~

The assignment problem is one of the earliest applications of linear integer
programming problem. A diversity of practical problems turn out to be a
special illustration of the assigning problem, i.e. a problem, where one

looks for an assignment of members of set A to members of set B such that

some function attains its optimum. We may assume that the numbers of
elernents in sets A and B are equal and that we want to assign exactly one
element from A to each element from B. Solving such problem often means
that we have to evaluate some function for each assignment. Since there are

n! Possible assignments, where nis the number of elementsin A, this may lead

to a very hard problem.Different methods have been presented to solve

assignment problem and various articles[8], [1] and [5] have been published
onthe subject.

A considerable number of methods have been so far presented for
assignment problem in which, the best known, most widely used, and most
written about method for solving the assignment problem is the “Hungarian
Method”. Originally suggested by Kuhn [7] in 1955, it has look like in many
variants (e.g., [3], [4], [6], [2], [10]). It provided vital ideas for the untimely
approaches used in solving network flow problems [4], it has been extended
to solve the transportation problem [4], [10], and it has even been
"generalized" to solve the linear programming problem [2]. It is a dual method
with a feasible assignment being obtained only at the last computational step.
In this paper, we apply least cost entry assignment method for all type of
assignment problems. The proposed method is a methodical process, easy to
apply and can be exploited for all types of assignment problem with maximize
or minimize objective functions.

At the end, this method isillustrated with some numerical examples.

Mathematical Formulation of Assignment Problem:-

Mathematically an assignment cost

n

Min z = z &x 0 e (1)

=1 g
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where

I, if the person i is assigned the job j; i,j=1,2, ....n (2)
Py - S e R T T PR
= 0, otherwise
zxu =] J=1:2 "
=i
subject o1 qu =l i=12..n

x=0erLij=12..8 e (3)

if

Which means that only one-person should be assigned to the
Jjob, j=1,2.......n.

Types of Assignment Problems:-

(1) Balancedassignment problem.

(2) Unbalanced assignment problem.

(3) Maximizationcase inassignment problems.

(4) Problem with restricted (infeasible) assignment.

Method of solution:-

In this method initially we check the given problem is minimum or
rmaximum. If given problem is minimum than firstly we find least element of
each row from first row of given matrix after that we assign that least element
of first row. After assigning first row we delete row and column corresponding
to assign cell. After detestation of row and column we repeat above process
for remaining rows. When all rows are assign than we get the optimal solution
for minimum problem,

If given problem is maximum than we find highest element of each
row from first row of given matrix after that we assign that highest element of
first row. After assigning first row we delete row and column corresponding to
assign cell. After detestation of row and column we repeat above process for
remaining rows. When all rows are assign than we get the optimal solution for
minimum problem.

Numerical Examples:-

Example: - 1 A department head has four subordinates and four tasks to be
performed. How should the task be allocated, one to a man, so as to minimize
the total man hour, the data given below:
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Tasks Subordinates
) I |||V
A 2 26| 17| 11
B 13 ) 28 | 4 26
C 3 | 19| 18 | 15
D 19 | 26| 24 | 10

Table 1
Solution:-
Stepl. First, we select least element from first row, which is 8. 50 we assign
that element which is (A, 1).Hence row and column are deleted corresponding
tocell (A, ) and resulting data shown in table 3Tasks

Tasks Subordinates
1 11 111 IV

8| 26| 17 | 1
13 | 28 | 4 | 26
38 [ 19 [ 1815
19 | 26 [ 24 | 10

Table 2
Step2. We now select cell (B, |11} for assign the least element 4, Hence row and

S| e

column are deleted corresponding to cell (B, 1ll) and resulting data shown in
table 4Tasks

Tasks Subordinates
l nmlofiv

B 28 |1[4]]| 26
C 19 1 18 | 15
D 26 | 24 | 10

Table 3
Step3. We now select cell (C, Il) for assign the least element 4. Hence row and

column are deleted corresponding to cell (C, Il) and resulting data shown in

table STasks Tasks | Subordinates
} 1 v
C |[19 13
D 26 | 10
Table 4
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Stepd. Here we have only one cost so we assign that cost, which is shown in

table 5. Tasks | Subordinates
! Vv
D [10
Table 5
Step5.The whole procedure can be done in a single table in the following
Way: Tasks Subordinates
| 1 TR
A 36 | 17| 11
B 13| 28 26
C 3R |W| 18 |5
D 19| 26 | 24 |
Table 6

Hence optimal solution is:-

A—l, B—=lll, C—ll, D—=IV

= 8+4+19+10=41

Example: - 2

A company has four machines to do three jobs. Each job can be assigned to

one and only one machine. The cost of each job on each machine is given in
the following table:

Jobs Machine
N AFIAE3AF
A [1B8]2a] 28] 32
B |8 |[12[17]19
C 1 15 19 | 22

Table 7
What are the job assignments which will minimize the cost?
Solution:-
Stepl.This is a case of unbalanced assignment problem. So we introduce a

fictitious (dummy) job D with all entries zero. After that we apply this
technique

Tobs Machine
Wl X b ol

|
A I8 | 24 | 28 | 32
B b 13]17] 19
B 10| 15 19 | 22
B) {l [} i 0
Table 8
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Step2. First, we select least element from first row, but this is an unbalanced
problem so we can initial assign zero, then we apply above procedure for all
rows. S0 we assign 0 to cell (D, Z).Hence row and column is deleted
corresponding to cell (D, Z) and resulting data shown intable 10

Jobs hachine

WX K] E
18 | 24 | 28 | 32

&%

& b 13 | 17 | 19

c 10| 15| 19 | 22

[} 0 {1 { m
Table 8

Step3. We now select cell (A, W) for assign the least element 18. Hence row
and column are deleted corresponding to cell (A, W) and resulting data shown
intable 11

Jobs Machine
| W[ XY
A []_3| 24 | 28
B 8 13 17
C 10 15 19
Table 10

Stepd. We now select cell (B, X) for assign the least element 13. Hence row and
column are deleted corresponding to cell (B, X) and resulting data shown in

table 12. -
s Jobs Machine
! X h
B 13 17
C 15 19
Table 11
Step5.Here we have only one cost so we assign that cost,which is shown in
table 15 .
Jobs Machine
| ¥
C |[19]
Table 12

Step6.The whole procedure can be donein a single table in the following way:
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Jobs Maching
! W X Y Z
A 1% I 24 28 | 32
B | 8 [[13]] 17 | 19
c w15 w2
D 0 ] 0 [T}']

Table 13
Hence optimal solutionis:-
A—W,B—X C—Y,D—2Z
=18+13+19+0=50
Example:-3
A marketing manner has four salesman and sales-districts. Considering the
capabilities of the salesman and the nature of districts, the marketing
manager estimates that sale per month for each salesman in each district
would be as follows:

Snlesman [ Mistricts
A|lB|lC| D
F2 38 |40 | 8
40 | 24 | 28 | 21
41 | 27 | 33 | 30
22 | 38 | 41 | 35

e f b | =

Table 14
Find the assignment of salesman to districts that will result in maximum sales.
Solution:-
Stepl. This is an assignment problem of profit maximization type,we select
highest element from first row, which is 42, 5o we assign that element whichis

{1, A).Hence row and column are deleted corresponding to cell (1, A) and
resulting datashownintable 16

Salesman [hstricts
! AlB|lCID

[42]] 35 | 28 | 21
30 | 25 [ 20 [ 15
30 |25 [ 2015
[24 [20 ] 16 | 12

Table 15
Step 2: We now select cell (2, B) for assign the highest element 25. Hence row

and column are deleted corresponding to cell (2, B) and resulting data shown
intable 17

| e 2] —
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Salesman Districts
) B | C|D
2 75 20| 15
3 25 | 20| 15
4 20 16 | 12
Table 16

Step 3: We now select cell (3, D) for assign the highest element 15. Hence row
and column are deleted corresponding to cell (3, D) and resulting data shown

intable 18. Salesman | Districts
| ol
3 20 15 ]
4 16 12
Table 17

Step 4: Here we have only one cost so we assign that cost,which is shown in
table 18.

Salesman | Districts
4 C
4 16 |

Table 18
Step 5:The whole procedure can be shown in a single table in the following
way:

Salesman Districts
| A | B C D
1 rﬁl 35 28 21
2 30 ]g_q| 20 15
3 30 25 20 m
4 24 20 m 12

Hence optimal solutionis:

1—A,Z2—B, 3—D, 4—C

42+425+15+16=98

Conclusion:- In this paper, we proposed a new technique namely least cost
entry technigue to solve assignment problem. This method isapplicable for all
kind of assignment problems, whether maximize or minimize objective
function. In this method we do not require to mark any row or column to draw
minimum number of lines, so this technigue is systematic, easy to apply and
consume less time from another techniques. This technigue gives better

I 66 Shodh Shree [ Jan. - March 2013 ISSN 2277-5587

optimal solution in comparison with Hungarian method.

Reference:-

1. B.5.Geel, 5. K. Mittal, Operations Research, Fifth Fd. {1982), 2405-2416.

2. Daontzig, G. B., Ford, L. R., Jr. and Fulkerson,D. R., "A Primal-Dual Algorithm for
Linear Programs”, in Linear Inequalities and Related Systems (Kuhn and Tucker,
eds.), Annals of Mathematics Study No. 38, Princeton University Press,
Princeton, 1956.

3. Hood, Merrill M., "The Travelling Salesman Problem”, Operations Research,
Vol. 4(1956), pp. 61-75.

4. Ford, L. R., Jr. and Fulkerson, D. R., "A Simple Algorithm for Finding Maximal
Network Flows and an Application to the Hitchcock Problem", Canadian fournal
of Mathematics, Vol. 8 {1957), pp. 210-218,

5. HamdyA. Toha, Operations Research, anintroduction, 8th Ed. (2007).

6.  KuhnH.W "Variants of the Hungarian Method for Assignment Problem”, Naval
Research Logistics Quarterly, Vol. 3(15956), pp. 253-258.

7. Kuhn, HW., "The Hungarion Method for the Assignment Problem”, Naval
Research Logistics Quarterly, Vol. 2({1555), pp. 83-97.

8. M.S.Bazarra, John ). Jarvis, Hanif D. Sherali, Linear programming and network
flows, (2005).

9.  Motzkin, T 5., "The Assignment Problem”, Proc. of Symposio in Applied
Mathematics, Vol. VI-Numerical Analysis, McGraw-Hill, New York, 1856.

10 Munkres, James, "Algorithms for the Assignment and Transportation
Prablems", lournal of the Society for Industrial and Applied Mathematics, Vol. 5
{1957), pp. 32-38.

Shodh Shree [ Jan, - March 2013 IS5N 2277-5587 &7 I




Employee Turnover In Service Sector
Ruchika
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Empinvee Turnover is a burning issue. Rapidly changing business

environment and globally competitive pressures have made the changesin
organisations. Jobs, social pressures, demographic change increasing
employee turnover rate have led to workforce changes. Reorganising the
structure of companies, take over's, mergers and acquisitions are in trend
since the last decade of 20" century and this trend is estimated to be
converted into storm of corporate strategies in the coming years.

Employee turnover is defined as an employee's voluntary decision to
leave an arganization there by representing an exercise of choice on the part
of the employee and reflecting some form of decision process on behalf of the
employee. All companies regardless of size are struggling with how to keep
employees from leaving for more money or better opportunities. Employee
turnover or some times used as attrition means not only loss of talent but also
includes the cost of training for recruits, This raises the responsibility of
finding the right candidate and providing a conducive working environment so
that to retain the employees in the organization.

Rational For The Study :-

All companies, big or small in size are struggling with how to keep
employees from leaving for more money or better opportunities. A study
shows that an average Indian call centre employee works with a company for
11 months. Whereas an average UK call centre employee stays in a company
for 3 years. This fact is a challenge which creates obstacle in the growth of any
organization. Turnover is expensive including both tangible and intangible
cost which estimates at the cost of turnover ranging from 50% to 200% of an
employee'ssalary. Itis oftentreated asa key barrier to high quality service and
turnover also reduces the productivity of other employees because of
uncompensated extra workloadsand tension caused by turnover,

Expectations of counter offers can definitely back fire! A star
performer is always in demand and may get many offers. But a resignation
every six months with expectations of counter offer may not materialize.

By counter offer employees "may" get what they want in the
immediate future but the', lose out on a long term growth opportunity from
employee's prospective, itisa gamble, To an employees, a counter offer could
signal the fact that his/her organization was not ready to compensate fully for
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histalent till he/she decided to leave.

Thus the matter of employee turnover is equally important for top
management, HR professionals, employers and employees as well.

Factors Affecting Employee Turnover :- Studies show that even though
employees may say they are leaving for more money but there are other
factors of leaving also they may be lack of recognition, disagreement with the
culture of the company, ill behaviour by their boss, poor relationship with co-
workers, change of taks, mergers and acquisitions etc.

Some of the factors for leaving are as follows :

= Some employees leave because they have found better option and
some leave because just wanted toand then there are those who keep
hopping from time to time. They choose to work for the firm that can
provide them most valuable employment offer. There are various
reasons for which the employees leave their organization. A survey
report shows that employees are most likely to leave when their skill
or talent are not properly developed.

~ A survey by ASSOCHAM revealed the fact that maximum attrition is
taking place in the age group of 26 to 30 years. Thus age group is
considered as highly mobile as they arc supposed to be at peak of their
carrers. Therefore, they want to make most out of it.

~ Location is also important factor in anyone's career in choosing the
organization. Unmarried employees are more mobile compared to
married one as the latter have to take into account factors like
children's education, safety, infrastructure, cost of living, quality of life
etc. As far as double income nuclear families are concerned both
husband and wife like to work at a single location. Some people are
homesick and whenever they get a chance in their home town, they
don't want to miss the chance. Also a tendency is seen among
employees that they are crazy about metro cities, so they are always
ready for moving from non-meters to metros.

» |Immediate gains in salary package are also found to be responsible for
job change in some cases. People want to grow fast and it they do not
see the steep rise in their current organization, they switch to an other
company.

~ The image of the company plays an important role as people in India
want themselves to be associated with established name i.e. with the
popular company. Therefore, people feel proud when they say that
they work for a particular company. This brand image of the company
plays a huge part in employees switching over and hoping to get into
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the organization.

~ Sometimesemployees mobilize due to their family reasonsalso
Actually employees today demand a "Home away from Home" an

atmosphere where the basic needs of employees are metand they don't have
to be bothered about the daily routine tasks. Now creches, warkplace
nurseries, holiday play schemes and after school clubs are demanded today.
Amongst the various schemes, some of the important ones includes family
insurance scheme, employees welfare fund, family oriented reward program,
reward and recognition, Day care centre. These schemes are advocated by
employees as well asin media also.

Retention Strategies :-

A key business challenge for the organization across the entire
knowledge sector worldwide today is to attract and retain talent. Employees
turnover is a bitter truth that companies have to live with and therefore rather
than just sitting and seeing what happens it is imperative for companies to
take suitable measure to addressthe same.

The term strategies are the techniques used by the business
organization to achieve their objectives and mission. It includes the
determination and evaluation of alternative paths to achieve organization
objectives and mission and eventually a choice. Research conducted by
Accentor reveals that to win the * War for talent' companies must adopt a new
approach to retention that focuses on communication as well as
compensation, on opportunities as well as options and on performance as
wellas perks.

Following are some points those should be kept into mind while
framing retention strategies

# The organization should compare retention cost with that of turnover
cost. At lower turnover levels retention costs exceeds turnover costs,
therefore replacing departing employees is less expensive than
retaining them. A higher level turnover costs exceeds retention cost,
therefore efforts to retain employees are likely to cost less than cost of
replacing them,

» Computerworld hiring survey found that 70% of IT professionals said ;
That they left for more money coupled with 64% left for career
advancement. So companies should learn what employees want most
by communicating with them, including feedback and provide growth
and development opportunities for all levels of employees and should
adopt a fair reward system.

» The companies should try to provide accommodation facilities to
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employees besides transport facilities from home to office is also be
beneficial.
~ Some other facilities like gyms, sports club, personal healthcare

facilities including health insurance not only to employees but also to

their family can also be provided, reimbursements the expenses spent

on the education of children of the employees. Loan facility to

employees can also be fruitful.
Exit Interview:

Exitinterviews are conducted with employees leaving an organization.
The purpose of the interview is to get feedback on why employees are leaving
and otherrelated issues.

A survey conducted by human resource executive magazine 1992,
96% HR Managers agree that they conduct exit interviews with employees
who are leaving voluntarily, However just 4% of companies conducting exit
interviews in a structured and systematic way. In todays globally competitive
business environment. It becomes imperative for organizations to conduct
exit interview in a systematic way to solve the Million Dollar Question why
employeesleave?
Conclusion :-
Most loyal and motivated employees are those whose companies help them
to become star performers by providing a comprehensive set of personal and
career development opportunities. Employee's turnover or in latest version
attrition has become the buzzword in today's corporate world. Keeping talent
is arguable and the most challenging aspect of running business today. The
answer lies in the fact that there is no one set of answers, people are different,
and so their reasons for doing any thing are different. Our study reveals that
while salaries, perks, challenges, designations may drive people for some
time, most of the people also seek stability for themselves. Therefore an HR
manager needs to identity and create systems and processes that will retain
employees,
Reasons for applying in the Present Organisation.

Table showing the responses of respondentsOptions

Opthons Age (in service Length (In vears)
Years)
21-30 | 3141 | 41-50 | =50 5| 510 (10-20 ) =20

Adternatives
Permanent fob 2 1
Opperturiities for growih & 15 8 13 10
Dievelopment
Ciood Balary 20 15 20 1]
Ciood Reputation 1 7 5 2 7 5 3 3
Oipparturiaty Gor freanotion 3 5
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According to this table we see that besides good salary, growth opportunities
are main reasons for applying in the organisation

By analyzing we find that although money matters but after good salary these
are opportunities that are to be met.

People of lowers age and less service length want to reach at the peak of the
career. 5o they want to get development and growth opportunities. After that
good reputation is also demanded as employees want themselves to be
attached with a company whose reputation is good.

Pl
a4 B Panait Sab

W Opponunities for growth &
18 Coarem ot

O Good Sslary

5 _.ﬂ.u ]I]]lﬂll]::z:nm

21-30 3140 4150 =30 <5 510 1020 =20
Aga (in yoars) Sarvga Lengsh (in years)

Most rewarding aspect of working for this organisation

Table showing the responses of respondents

Options Ape (in Service Length (in venrs)
VEArs)
21-30 (3140 ] 41-50 | =50 | =5 | 5-10| 10=20
Altermatives
Wirkme comdition 10 10 3 10 8 5
Ciond Supervision 10 10 10
Challenging Job Profile 25 15 2 i N 1) 2
Kalary 5 3 3 El 5 5
Tob Securitv 2 ] 5 3

According to the responses of respondents we see that the most rewarding
aspect for working is challenging job profiles.

By analyzing we find that employees in lower age limit took challenging job
profile as the rewarding aspect of working because youth is always ambitious
and is anxious about facing challenges. Some employees prefer working
condition and some good supervision as rewarding aspect to working.
Employees in the upper age group give priority to salary and job security.
Reason may be that upper age employees want stability in job so that they can
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balance with their work and personal life.

2

2 B Wising st

W Gono Suparisian

13 | 1 O Chaleagpie Job Profls
O Saiury

W Jes Sacunlly

a i
& |

| il
: iiy Wi X
730 -840 4180 80 <3 B0 1028 F20

Age [N years) Sernce Length [ years)

I5 it true that remaining busy is not enough in this organisation, one has to
show results ?

Table showing the responses of respondents

Cyptions Age (in years) Service Length (ln years)
Z1-30 | 31-40 | 41-50 | =50 | <5 | 5-10 | 1020 | =20

Alternatives
Mix, i ks not trus of all (1) 1k 10 3 10 ] S5
Mo, i s niol quito true (2) 1 10 10 8
Well. it is true to negligible 25 15 2 | 16 5
exlentii)
True to & great extent (4) 5 i 3 i 5 5
Yes, troe to a very great 2 2 5 2
ilent (3)

Table showing Mean & Grand Mean of responses

Dption Class Mo of Mean Score | Grand Mean
Respondents
21-30 45 LA
31-40 40" 3T 3064
Age (in years)
41-30 10 33
-5 34
=5 - 375
40
Service Length
A 3-10 33 371 353
(10 Vears)
10200 18 34
<) 7 329
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By analyzing the responses given by employees on the 5 point scale on this
matter we find that.
Most of the employees agree with the statement that in most cases one hasto
show results, remaining busy is not enough.
The main Score is more than average in all the age groups Although it is more
inlower age group than the upper age group It means lower age group is more
accountable about their performance than the upper age group.
The service length also reveals the similar facts
Employees having short service length have compelled more than having long
service length holder about showing the result.
Although they are not 100% accountable as under some non controllable
situation they may get escape.
How much growth opportunities are there in the organisation ?

Table showing the responses of respondents

Options Age (in vears) Service Length (in vears)
21-30 | 310 41-50 | =50 | <5 | 5-10 | 10-20| =20
Alternatives
Motatall {1} L L 3 10 # 5
A little Opportunities (2) ] ] 1] ]
Average Opportunities {3} 25 15 2 20 16 2
More than average 5 i 3 3 3 L]
Opportunities (4)
Grale Opporlumitics (3) 2 2 5 2
Table showing Mean & Grand Mean of responses
Orption Class | Mo of Respondents | Mean Seore | Grand Mean
21-30 45 3.33
31440 40 312
Age (In years)
41-50 I 2.5 341
=50 5 24
<5 4id 325
3-10 33 3z
Service Length
10201 I8 2.3 31
[(in viears)
20 T 225
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Here we see that availability of growth opportunities affects the decision of
leaving an organisation to a considerable extent.

By analysing the responses of employees here, we find that growth
opportunities are more available in lower age groups and less service length
than compared to upper age groups and long service length. The reason
behind this is that youngsters are often more energetic and creative and
ambitious than their elder counterparts. Thus top management believes on
them.
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uring the early years of the present century, the global economy was

undoubtedly under recession. There was a meltdown of the global
economy as we witnessed soaring food and fuel prices, contraction in world
demand and almost collapse of the global financial market. As a result, global
economic growth declined from 5.2 percent in 2007 to a negative growth in
2009. The crisis also caused a significant change in the prospects of
developing countries which had, on an average, registered an economic
growth of 8.3 percent in 2007 but in 2009, it could give a growth rate of only
around 1.7 percent which was substantially lower than the previous year. The
International Monetary Fund estimates that the global economy contracted
by 0.6 per cent in 2009'and the implications of this have been severe formany.
Economic growth in developing countries was only 1.7 per cent in 2009
compared with 8.1 percentin 2007°. However, if China and India are excluded,
the economies of developing countries actually contracted by 1.8 per cent’,
The World Bank has estimated that an additional 64 million people will be
living in extreme poverty on less than US51.25 a day by the end of 2010 as a
result of the global recession.”

Technically, recession is the continuation of economic slowdown for
long periods. Informally, it is a period of declining productivity. Going by this
standard, the current period of global economic slowdown is nothing but a
global recession. The International Monetary Fund (IMF) takes many factors
into account when defining a global recession, but it states that global
economic growth of 3 percent or less is "equivalent to a global recession”. By
this measure, four periods since 1985 amply qualify for being called as periods
of global recession: 1990-1993, 1998, 2001-2002 and 2007-2010. As the
liquidity crisis is more or less still continuing, the situation today can be
reasonably called as extended recession. The frequent occurrence of
recession on the global level and their continuation for long periods has
prompted in some quarters fears of the complete meltdown of the global
economy. If recessionary situation continues to prevail for some time mare or
another global recession soon occurs after we succeed in controlling this
recession, there is a possibility of a near collapse of the global economy.

This global recession is the result of many unwelcome developments
in the economic world. Experts who have analysed recession have found
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many causes for this global economic slowdown, with varying weights. The
current econamic crisis is believed to be triggered by a liquidity shortfall in the
United States banking system. Low interest rates and large inflows of foreign
funds created easy credit conditions for a number of years prior to the crisis,
fuelling a housing construction boom and encouraging debt-financed
consumption, The combination of easy credit and money inflow contributed
to the United States housing bubble. Loans of various types (e.g., mortgage,
credit card, and auto) were easy to obtain and consumers assumed an
unprecedented debt load. As part of the housing and credit booms, the
number of financial agreements called Mortgage-Backed Securities (MBS)
and Collateralized Debt Obligations (CDO), which derived their value from
mortgage payments and housing prices, greatly increased. Such 'financial
innovation' enabled Institutions and investors around the world to invest in
the U.5. housing market. As housing prices declined, major global financial
institutions, that had borrowed and invested heavily in subprime MBS,
reported significant losses. Falling prices also resulted in rendering prices of
homes even lower than the mortgage loan, providing a financial incentive to
the house-owners to enter foreclosure. The collapse of a global housing
bubble caused the values of securities tied to real estate pricing to plummet
thereafter, damaging financial institutions globally. In early September of
2008, US mortgage giants Freddie Mac and Fannie Mae went into federal
receivership. A week after, on 14" September, Merrill Lynch announced that
Bank of America was acquiring it. When Lehman Brothers filed for bankruptcy
on 15" September, 2008 the crises culminated.

When large financial institutions started collapsing one after another,
the situation became so precarious that it necessitated the bailout of banks by
national governments. Governments and central banks responded with
unprecedented fiscal stimulus, monetary policy expansion, and institutional
bailouts. Critics argued that credit rating agencies and investors failed to
accurately price the risk invelved with mortgage-related financial products,
and that governmentsdid not adjust their regulatory practices to address 21st
century financial markets. Questions regarding bank solvency, declines in
credit availability, and damaged investor confidence had an impact on global
stock markets, where securities suffered large losses during late 2008 and
early 2009. There were downturns in stock markets around the world. Credit
tightened and international trade declined. As a result, economies worldwide
slowed down during this period.

The Great Depression of the 1930s was the worst financial crisis. The
21"century global recessions are considered as worst after that. It contributed
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to the failure of key businesses, declines in consumer wealth estimated in the
hundreds of trillions of U.S. dollars, substantial financial commitments
incurred by governments, and a significant decline in economic activity.
Measuring by the severity of the crisis, these recessions are not far from the
Great Depression.

The OECD and European Commission has warned that the recession in
the industrialised world will be longer and deeper than forecast so far and
could spread to emerging economies such as China and India, The Global
Economic Forum expects inflation to be a major issue for investors going
forward in the years ahead.’ Private debt levels in many DM economies are
unprecedented, and public indebtedness is reminiscent of wartime.
Economic growth, the only painless way to erode debt, is likely to be lower in
the medium term, not least because of high public and private leverage.”

The Impact :-

The ongoing economic meltdown has led to collapse of economy after
economy —be it the economy of a developing country or a developed country;
or the economy of this region or that region. The meltdown has definitely
profound impacts.

In the case of developing countries, continuous and significant
declines in foreign direct investment, export revenue (including tourism
revenues) and remittances have impeded economic growth and
employment. Programmes for reducing extreme poverty and hunger have
been adversely affected by the global recession. In urban sector, and
particularly in export-oriented sector, unemployment has increased and
more and more workers have been pushed into low-income occupations. It
has been estimated that in 2009 throughout the world, the number of people
living in extreme poverty has increased by anything between 55 million to 90
million from what was anticipated before the onset of the economic
slowdown. The global recession has resulted in lower government earnings
and revenues and a corresponding shrinking in the fiscal space available for
public investments. While needing to help newly vulnerable populations,
reductions in these and other revenues have reduced government's capacity
to fund crisis responses and maintain basic services such as health and
education. The gravity of the problem increased by leaps and bounds because
of frequent and substantial cutsin foreign aids from developed countries.
Reduction of Demand for the Region's Major Exports:-

As a result of the global economic slowdown, global demand for the
region's main exports—manufacturing, commaodities and tourism —has come
down considerably. This has had a substantial impact on the economies of
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Asia and the Pacific. Fatal falls in exports were cbserved in almost all countries
of the region in varying degrees including China, Indonesia, Lao PDR and
Cambodia. The extent of fall in exports can be gauged by the fallin Cambedian
clothing exports to the US —its largest market — which dropped by 27 per
cent in the first 5 months of 2009 from the corresponding period of 2008. The
crisis has also depressed demand for commodities and led to a sharp decline
in world prices for minerals and energy since the record highs of mid-2008.
According to a World Bank Report, crude oil prices had dropped by more than
70 percent in December 2008 from the peak prices of July 2008 (downto $41a
barrel), while non-energy commodity prices had declined by nearly 40
percent during the same period. Lower prices and reduced demand for
commodity exports have had a particularly large impact on the commodity
exporting economies of PNG and Solomon Islands. Though, lower food and
fuel prices have helped ease financial strain on household budgets to some
extent, but prices on the ground still remain high causing a pinch to the
consumers.

Reductionin Remittances:—

Remittancesare a major source ofincome and a safety net forthe poor
for many countries in the region. The crisis also resulted in a decline in these
financial flows. In 2008 remittances were the equivalent of more than 10
percent of GOP in Tonga, Samoa, Bangladesh and Philippines, and more than5s
percent in Vietnam, Kiribati and Fiji. While the region had experienced
substantial growth in remittances this decade, between 2007 and 2008
remittances to most Pacific island countries slowed, as economic growth and
employment opportunities in destination economies declined due to the
global recession (demand for migrant labour in developed and emerging
economies slowed down), For East Asia and the Pacific, remittances fellby 1.4
percent in 2009 followed by a modest recovery in 2010, According to a World
Bank's estimation, remittance flows to all developing countries fell to $317
billionin 2008, a 6.1 percent decline on 2008 levels.

Impact on Indian Economy: -

Although at one time it was thought that this crisis would not much
affect the Indian economy, but later it was found that because of global
recession the Foreign Direct Investment (FDI) had started drying up
considerably, adversely affecting investment in the Indian economy. Experts
are debating the extent of the impact of global economic slowdown on the
Indian economy. Initially, it was felt that the Indian economy would hardly be
able to grow at about seven percent in 2008-09 and at six percent in 2008-10,
but the economy, however, succeeded in registering an impressive growth
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rate of around 7 percent. With the advent of 2010, economists are still
debating the extent of the impact of global economic slowdown on the Indian
economy in 2010. The predictions range between somewhat optimistic to
fairly pessimistic. But the consensus is that with some efforts we can be able
to nullify the adverse affect of the slowdown and with that in view the coming
vears will be really challenging for the Indian economy.

Real Estate, airlines, and hotels, were the three sectors most adversely
affected by weakening demand. Besides this, Indian exports suffered a
setback and there was a setback in the production of export-oriented sectors.
The government cautioned the sectors of the weakening demand and
suggested to reduce prices as a corrective measure, Government itself
provided some relief by cutting down excise duties, but it could not prove
much effective and it proved to be a failed step. Weakening demand led to
producers cutting production. To reduce the impact of the crisis, firms
reduced their workforce, to reduce costs. This led to increase in
unemployment but the total impact on the economy was not very large.
Industrial production and manufacturing output declined to five per cent in
the last quarter of 2008-09. Consequently, aviciouscycle of weak demand and
falling output developed in the Indian economy.

The global economic slowdown caused a weakening of demand for
goods and services in the developed countries, particularly US, which affected
our Information Technology (IT) and Business Process QOutsourcing (BPO)
sector and the loss of opportunities for young persons seeking employment at
lucrative salaries abroad. India's famous IT sector, which earned about $ 50
billion as annual revenue, fell by 50 per cent of its total revenues during these
years of economic turmoil. This reduced the cushion to set off the deficit in
balance of trade and thus enlarged our balance of payments deficit. Ithas now
been estimated that sluggish demand for exports resulted in a loss of 10
million jobsinthe export sectoralone.

The Government of India took a number of steps to lift the economy
out of the recession. Inthe first instance, it announced a package of Rs 35,000
croreson December 7, 2008. This fiscal package was aimed at boosting growth
in exports, real estate, auto, textiles and small and medium enterprises. The
aim was to encourage growth and boost employment which had been
threatened by the recession in the world economy, more especially in the
United States.

Just within a month, the government announced on January 1, 2009
another package to bail out the Indian economy. The purpose of the new
package announced was to minimize the pain. With this end in view, the new
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package included the following measures-

~ |t was essential to boost investment and spending to revive growth.
With this in view, the RBI cut the Repo rate (which it charges on short-
term loans to banks) from 6.5 percent to 5.5 percent and also reduced
the Cash Reserve Ratio (CRR)—the share of deposits which has to be
kept with the RBI - from 5.5 per cent to five per cent. However, under
the pressure of containing inflation, the government had to again raise
the Repo rate in August, 2010,

~ To give a boost to exports, which had resulted in a contraction of
industrial output, drawback benefits were enhanced for some
exporters. The RBI gave Rs. 5000 crores as credit to Export-Import
Bank.

# To boost the realty sector, realty companies were encouraged to
develop “integrated townships” and for that these were allowed to
borrow funds from overseas.

» Toboostinfrastructure, the India Infrastructure Finance Company Ltd.
(IIFCL) was allowed to raise Rs 30,000 crores from tax-free bonds.
Besides, Non-Banking Finance Companies (NBFCs) were allowed to
borrow from overseas for infrastructure projects without government
approval. It was expected to help infrastructure sector to sustain its
growth momentum.

~ To make more funds available, ceiling on foreign institutional
investments (Flls) in corporate bonds was increased to $ 15 billion
from S 6billion. The purpose was to seek much bigger Fll investment.

#. To stimulate the Commercial Vehicles (CVs) sector, depreciation
benefit on commercial vehicles was increased from 15 percent to 50
percent on purchases, Besides, the States were to get one-time
funding from the Centre to buy buses for urban transport. In addition,
public sector banks were asked to provide finance firms funds for
commercial vehicles. It was hoped that Tata Motors and Ashok
Leyland's sales would revive.

To reduce the impact of global economic slowdown, the government,
on February 24, 2009, announced a third package of Rs 30,000 crores. The
entire stimulus of the package was to boostdemand in the economy.

There is no doubt that the government is motivated with good
intentions and is thus aiming to spend a huge amount of Rs 1,00,000 crores for
developing infrastructure in roads, ports etc. which pose a serious handicap to
growth. Besides, the aim of other measures is to boost exports and help
sectors like textiles and small and medium industries which are labour-
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intensive and generate more employment. But the success of the fiscal
package will depend on the quality and speed of implementation so that
delaysinimplementation may not aggravate the economic recession.

One of the major stumbling blocks which may neutralise the positive
effects of large expenditure on infrastructure is corruption. In case corruption
isnotsimultaneously curbed to reasonably low levels, it may delay and reduce
the much-desired effect in enlarging infrastructure. It may result in the Indian
infrastructure network being geared into a temporary employment
generation programme with much smaller impact on the economy as against
the intended objectives.

Secondly, there is a need to orient the fiscal package towards inclusive
growth so that the weaker sections benefit. This would require special
emphasis, for instance, on rural infrastructure—rural roads and housing,
instead of only highways and urban housing. Similarly, a much larger
expenditure on primary and secondary education, health and sanitation can
also result ina more inclusive growth process,

Thirdly, although there is a demand for a much larger Fiscal Package to
bail out the Indian economy, there are serious limitations faced by the
government because it has to fight terrorism on the one hand and financial
meltdown on the other. The government has to undertake a huge expenditure
at the Central as well as State levels to enhance security. It is difficult to
precisely estimate this expenditure at this stage since it entails larger
recruitment of police and paramilitary forces along with equipping them with
the most up-to-date weapons. But there is a massive increase in expenditure
to combat terrorism, along with a fiscal package to boost the Indian economy;
there is also likely to be shortfall in tax revenues. Consequently, the Budget
deficit is bound to increase. The government will not be able to reduce the
fiscal deficitto 2.5 per cent of GDP. It exceeded the limitin recent budgets. But
this is inevitable and the target of reducing it according to the schedule
prescribed by the Fiscal Responsibility and Budget Management Act has to be
postponed.

It may, however, be mentioned that the guasi fiscal deficit ({the deficit
left out of the Budget) is presently estimated as six per cent of the GDP. A
comprehensive view of the fiscal deficit (as shown in the Budget and kept
outside the Budget) would be in the range of 9 to 9.5 per cent of the GDP,
though it may now be lower due to a very sharp decline ininternational crude
oil prices from 5140 per barrel to about S 40 per barrel at present. This is a
welcome relief. If the government is also able to push the fertiliser prices to
lower levels which is possible in the changed circumstances, eventually the
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total fiscal deficit (shown as well as kept outside the Budget) may come down
to 6.5 to seven per cent of the GDP. This is quite large but it is inevitable in the
present situation.

To conclude: As against the US package of 5 800 billion to bail out the
US economy and the Chinese package to $ 580 billion to salvage its economy,
the Indian fiscal package of Rs 35,000 crores (S 7.3 billion approximately) is a
small measure to boost the Indian economy. It is due to this reason that the
chieftains of industry want a much bigger package to bail out the Indian
economy, asagainst the minuscule announced by the government.
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Impact of Globalization on Indian Agrarian Economy:
A Socio-Political Analysis

Dr Babu Lal Sharma
Principal, Yash Vidya Mandir, Jaipur

lobalization is a socio-economic, political and multi-disciplinary term and

process in this contemporary era. It is one of the most widely debated
topics in the world today. There are many different schools of thought on the
effects of globalization on society. Certain people believe that globalization
increases global poverty and that the poor of the world are cheated because
of it. However, others believe that globalization decreases poverty and helps
aid the poor. Further to this, another group of people believe that poverty and
globalization are not linked. However, before moving into a debate on
globalization and poverty, we must first look to define these terms.

The term globalization means |nternational Integration. It is a process
through which the diverse world is unified into a single society. Canadian
Philosopher Marshal Mac-Cluhon derived the term Global Village in this
reference. Opening up of world trade, development of advanced means of
communication, internationalisation of financial markets, growing
importance of MNC and apposes, population migrations and more generally
increased mobility of persons, goods, capital, data and ideas are some
characteristics of globalization. Different people have different perceptions of
globalization. Some see it as a beneficial process—something that leads to
economic development in the world and is inevitable. On the other hand,
certain people believe that it increases inequality within nations, causes
unemployment, deteriorates living standards, and prevents social progress.
So far as the Indian society is concerned, LPG was initiated in 1991 with
economic reforms.

Consequences of Globalization :-

Internationalization of Economic Activity, Trade and Finance, Global
Liberalization, Domestic and International Technological Changes, IT
Revolution (Speed and Cost), Improvements in Transportation, Containerized
Shipping, Globalised Production Structures, Stateless Corporations (MNCs
like IBM etc). Factors such as trade, investment, technology, cross-bhorder
production systems, flow of information and communication, policies and
institutions, such as trade and capital market liberalization, international
standards for labour, the environment, corporate behaviour and other issues,
agreements on intellectual property rights, and other policies pursued at
both the national and international level which support the integration of
economiesand countries.

Major impacts of globalization on Indian Rural Economy are- Rapid
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transformation of agrarian society from subsistence economy to market
economy; Abolition of intermediaries such as zamindar and biswedars;
Higher levels of consumption, development of credit facilities, development
of technology, emergence of various associations and institutions,
empowerment of rural women.

Capitalist Globalization :-

India remains a predominantly agrarian society, with over 800 million
people (of the 1.2 billion total population)- nearly seventy percent of the
population living in rural areas. Over half of India's workforce of nearly 500
million works in agriculture. The world's capitalist powers say that poor
countries being integrated into the world imperialist system will lead to rapid
economic growth and development and rising standards of living for all.
When President Obama addressed India’s Parliament in November 2010, he
praised India for not "resisting the global economy,” instead becoming "one
of its engines." He claimed this had unleashed "an economic marvel that has
lifted tens of millions from poverty and created one of the world’s largest
middle classes," and that advanced technology was now "empowering
farmers and women" in India. But what globalization has actually meant for
the masses of people in India are intensified exploitation, sweatshops, and
growing disparity between the rich and poor. After 25 years of market reform,
the average calorie intake in India has declined! And globalization has meant
the ruin of many farmers, driving them into desperation. Let's look, for
example, at how imperialist globalization has affected cotton farmers in India,
whoare alot of the farmers committing suicide.

Suicidal Tendencies In Indian Farmers:-

Suicide epidemic is not a product of "human nature,” or India's culture.
Mass farmer suicides were unknown in India before the 1990s. Nor are they
random and unexplainable: they follow a pattern. 86.5 percent of the farmers
who commit suicide are in debt. Forty percent had suffered a crop failure, the
majority are small farmers (with less than five acres of land), and are growing
cash crops for export. Cotton is one of India's main cash crops, and one of the
highest concentrations of suicides is among cotton farmers. Roughly half of all
farmer suicides occur in the Vidarbha region of central India, where there are
3.2 million cotton farmers.

What is the connection between crushing debt, failed harvests, small plots,
and cash crops? Why have hundreds of thousands felt they had no way out
but to take their own lives? What does this epidemic show about India, a
country the U.S. lauds as "the world's largest democracy” and celebratesas a
model for economic development? And what does it show about U5,
capitalism-imperialism and how it impacts millions upon millions around the
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world?

Globalization, including Third World countries becoming further
integrated into and subordinated to imperialism, has intensified since the end
of World War ll. Imperialism's need to furtherintegrate and subordinate Third
World countries like India took a leap following the 1991 collapse of the Soviet
Unian- which by the mid-1950s was an imperialist, not a socialist, country.
Suddenly, the global political, econamic, and military landscape was radically
changed. The U.5. and Western imperialist powers had triumphed in the Cold
War. The U.S. saw the need and the opportunity to accelerate capitalist
globalization: to break down barriers to global investment, exploitation, and
trade, including opening up countries formerly allied with the Soviet Union or
formerly closed to the West.

Poor countries around the world, in Asia, Africa, and Latin America, have
been subjected to Structural Adjustment Programmes imposed by the
International Monetary Fund (IMF) and the Weorld Bank.

Imperialist restructuring has led to enormous changes in agricultural
production in the oppressed countries. They have been more deeply
integrated into the workings of an imperialist dominated global food system.
Agriculture has been further "industrialized" and reshaped to better serve the
imperialists. Traditional subsistence farming (based on producing staples like
corn, beans, etc.) has more and more been overrun and swallowed up by
imperialist controlled agribusiness.

India, the world's second most populous country, was one of the US.'s
prime targets and has been ground zero for this agricultural restructuring.
India was a long-time ally of the Soviet Union, and most of its economy was
controlled and directed by the Indian state, which represented the interests
of Indian capitalism and landed property, including semi-feudal landlordism.
Agrarian Crisis In India:-

The plight of Indian cotton farmers is part of a broader crisis in Indian
agriculture, and most farmers facing ruin have no place to turn. India's much-
talked about information technology and business processing industries- the
so-called new economy- employ only 1.3 million out of India's working
population of nearly 500 million. Oppressive traditional feudal and
patriarchal relations also weigh heavily on Indian farmers. Those with
daughters have to pay dowries to a prospective husband's family in order for
them to be married: "Farmers who pay these dowries fall further into debt-or
face the social stigma of being unable to pay- and may commit suicide as a
result.” Even more startlingly, in Andhra Pradesh, unmarried daughters,
wracked with guilt over their fathers' deaths, have committed suicide
themselves. Finally, when husbands commit suicide, they not anly leave their
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wives with their debt but also with the responsibility to marry off their
daughters. As farmer-activist Sunanda Jayaram has noted, “There are debts
hanging on (women's) heads which they did not incur. There are daughters
whose marriages are pending. The pressureis unending.”

In an article about the food crisis in India, Utsa Potnaik wrote, "The
colonized Indian peasant starved while exporting wheat to England, and the
maodern Indian peasant is eating less while growing gherkins and roses for rich
consumers abroad."” Today, one quarter of India's population- some 300
million people- does not have enough money to eat adequately,

Record of Human Suicide :-

Imperialism has everything to do with the epidemic of farmer suicides in
India. And the United States, in particular, plays a major role in shaping India's
murderous agricultural system. During her visit to the Indian Agricultural
Research Institute in July 2009, erstwhile U.5. Secretary of State Hillary
Clinton said that agriculture would be the "strongest and most important
pillar" of the strategic partnership between the U.5. and India. Unfortunately
what's taken place in India over the past sixteen years represents, in the
words of one Indian Researcher, "the largest wave of recorded suicides in
human history?"

What makes this such a towering crime is that it's totally unnecessary.
There is no reason that agriculture and food and other needed goods can enly
be produced if a profit is turned and the interests of a handful of imperialist
powers are served. The basis exists, in human knowledge, technology, and
resources, to solve the needs-including for food and clothing of humanity. But
what stands in the way of this is a world economic system of capitalism driven
by profit.

Unless and until this system is abolished through revolution, and is
replaced by a new welfare system, there will continue to be massive hunger,
starvation, dislocation- and yes, farmers will be driven to drink pesticide out
of horrific desperation. Under socialism, making sure people have enough
food will be the first priority in agricultural production and part of building a
whole world of shared abundance for everybody. India’s epidemic of farmer
suicides, and understanding that it has been spawned by the workings of the
capitalist-imperialist system, speaks powerfully- and achingly- to the urgent
need forthe revolutions thatcan bring that better world into being.

Land Reforms In India:-

As the basis of all economic activity, land can either serve as an essential
asset for a country to achieve economic growth and social equity, or it can be
used as a tool in the hands of a few to hijack a country's economic
independence and subvert its social processes. During the two centuries of
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British colonization, India experienced the latter reality.

In the years immediately following India's independence, a conscious
process of nation building considered the problems of land with a pressing
urgency. In fact, the national objective of poverty abolition envisaged
simultaneous progress on two fronts: high productivity and equitable
distribution. Accordingly, land reforms were visualized as an important pillar
of a strong and prosperous country. India's first several five-year plans
allocated substantial budgetary amounts for the implementation of land
reforms. A degree of success was even registered in certain regions and
states, especially with regard to issues such as the abolition of intermediaries,
protection to tenants, rationalization of deferent tenure systems, and the
imposition of ceilings on land holdings. Fifty-four years down the line,
however, a number of problems remain far from resolved.

Most studies indicate that inequalities have increased, rather than
decreased. The number of landless labarers has risen, while the wealthiest
ten percent of the population monopolizes more land now than in 1951.
Moreover, the discussion of land reforms since World War Il and up through
the most recent decade either faded from the public mind or was deliberately
glossed over by both the national government of India and a majority of
international development agencies. Vested interests of the landed elite and
their powerful connection with the political-bureaucratic system have
blocked meaningful land reforms and/or their earnest implementation. The
oppressed have either been co-opted with some benefits, or further
subjugated as the new focus on liberalization, privatization, and globalization
(LPG) has altered government priorities and public perceptions. As a result,
we are today at a juncture where land- mostly for the urban, educated elite,
who are also the powerful decision makers- has become maore a matter of
housing, investment, and infrastructure building; land as a basis of livelihood-
for subsistence, survival, social Justice and human dignity- has largely been
lost,

The framework of analysis provided above describes the increasing
importance of land reform to the national and global agenda from national
food security, economic, ecological, and social perspectives. The direction of
land politics and land reform in India will continue to be one of struggle and
hope, It will be important to widen the scope of land reforms beyond the
mere activity of redistribution of land or revisions of ceiling limits. In crder to
be effective, land reform must be seen as part of a wider agenda of systemic
restructuring that undertakes simultaneous reforms in the sectors of energy
and water. Deeper structural reforms will ensure that the exercise of land
redistribution actually becomes meaningful, enabling small farmers to turn
their plots into productive assets.
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National Food Security: Need Of The Hour-

Fora country the size and population of India, food security is an especially
crucial component of national security, and, until recently, it was on an
upswing due to technological breakthroughs in rice and wheat production, a
price policy ensuring minimum support prices, agricultural subsidies
providing cheaper modern inputs, and a closed market. However, with
economic liberalization has come the entry of cheaper foreign agricultural
goods into the country and the removal of agricultural subsidies for Indian
farmers, which will threaten food security in the future. With a reduction in
the role of the state to ensure food security and the eventual takeover by
market forces, there is sure to be a decrease in the access to food for the
poorest Indian citizens.

Apart from its economic function, land ownership has a more profound
social function, in that the distribution of land impacts the quality of the social
fabric in @ community and the dynamic of gender relations within that
community. If the patterns of land ownership are perceived as fair and just,
this, in turn, enhances an ethic of justice and equity within a community. Such
unhappiness could also provide a fertile base for extra-national powers to
foment disharmony and encourage separatist tendencies in a bid to fragment
the country; movements for greater autonomy or even independence from
the Indian Union already place strain on Indian national security apparatus in
the Northeast, Jharkhand, Punjab, and elsewhere. It becomes imperative,
therefore, to strike a balance between the economic and social functions of
land.

A model of development that excludes one in land and agrarian reform:
historical perspectives favour of the other loses out on the very basic meaning
and purpose of development. In order to envisage viable land-use patterns
that ensure high agricultural production along with social justice and
environmental sustainability, land must be conceived within an equity-based
development strategy that is economically viable, ecologically sound, socially
acceptable, and politically feasible through the creation of an institutional
framework. This, of course, is easier said than done. Like many other
developing countries, India has a wide variety of feeding programs, food
subsidies, and other sorts of schemes to alleviate hunger, but somehow these
programs are never quite enough. Lacking political power, marginalized
people stay marginalized despite such efforts to help them. National Food
Security Bill, 2011 which has been passed by the Lok-Sabha, isa ray of hope in
thisdirection.
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he American Criminal Justice system is a huge, complex system over 300

millions people living in thousands of cities, countries and parishes in the
50 States and territories. Under the American system of federation, States
have the primary responsibility of maintaining public order and safety which
in each State whole the United State Congress has the responsibility by
creating a federal criminal code within the power granted to the federal
government by the United State Constitution.

Because the States have the primary responsibility to maintain public
order and security in their State, they have broad authority to create criminal
law under the police power of each State. The United State Supreme Court
stated - "Crimes in the United State are what the law of the individual S5tate
makes them, subject to (Constitutional) limitations.” The federal
government does not have inherent police power to create criminal lawand is
limited to the powers granted to the federal government in the United State
Constitution.

After a suspectis arrested for acrime, He or She is booked at the police
station. That is, the facts surrounding the arrest are recorded and the accused
may be finger-printed and photographed., The next major step is for the
accused to appear before a lower-level-judicial official whose title may be
judge, magistrate or Commissioner. Such an appearance is supposed to occur
"without unnecessary delay". Although the meaning of this phrase varies
from State to State, 24 hrs has traditionally been the maximum delay
permitted by law, However, in 1991 the more conservative US Supreme Court
ruled in a five-to-four decision that police may now detain in individual
arrested within for up to 48 hrs within a court hearing on whether the arrest
was notified.’

The appearance is the occasion of several important events in the criminal
justice process-
~ The accused must be informed of the precise charges and must be
informed of all constitutional rights and guarantees. In some States
the accused must be informed about other rights that are provided for
in the State's Bill of Rights, such as the right to confront
hostile witnesses.
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~ The Magistrate will determine whether the accused is to be released
onbailand ifso, what the amount of bail isto be.

Bail is considered to be a privilege-not a right-and it may be denied
altogetherin capital punishment cases for which the evidence of guilt is strong
or if the Magistrate believes that the accused will flee from prosecution no
matter what he amount of bail. Each day inthe U5 some 5 Laces personsare in
jail awaiting trial-most of whom could not raise enough money to secure
release on bail.

Important Concept in Criminal Lawin US:-

Crime has been part of the human condition since people began to live
in group. Ancient documents indicate as criminal that conduct we now call
murder, theft or robbery wasidentified as criminal by civilizations that existed
thousands of yearsago. Criminal laws regulate human conduct and tell people
what they can notdo and, in some instances, what they must do under certain
cireumstance. Though their content may have differed, all societies have had
criminal codes regulatory.

Democracies have always sought to translate their basic principles and
ideals into achievable goals through a system of laws that balance the right of
individuals with the compelling needs of society as a whole. These goals
include public order, domestic tranquility and protection of the basic rights of
individuals.

Because, government in democracies is the servants and not the
masters of the people, laws are seen as the product of the will of the people.
Criminal Justice systems in democracies operate must successfully when the
majority of the people believe that laws are fair and that system can operate
efficiently and effectively.

Inthe US each State hasitown judicial system and the federal govt, has
its judicial system. These systems are generally independent of one another.
Each State has a tier of trial courts, where Jury trials take place. After a
defendant has been convicted of a crime, the conviction may be appealed to
the State's appellate courts. Many States have a two-tiered appellate court
plan: a first tier generally called the court of appeals, and a top tier, generally
called the Supreme Court. Appeals of convictions for violation of criminal law
proceed first in the State's appellate court system.’

Once a conviction has been affirmed by the highest State Court, it is
usually final. However if the defendant raises an issue about the
Constitutionality of the conviction under the US Constitution he or she is
entitled to ask the US Supreme Court to review that issue. The defendant
would do so by asking the Supreme Court to issue a write of Certiorari are
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infrequently granted. If the writ is denied, the conviction is final. Limited part
conviction review is possible under State part conviction review laws, and
through use of the writ of habeas corpus.

Today, criminal law in England, India and US are part of each nation's
public law. The criminal law applies to all persons within each country, and it is
enforced by public officials rather than the victim of criminal conduct. Public
law enforcement agencies, public prosecutions make up the criminal justice
systems each country.

Because the same action can be a violation of the criminal law and a
civil wrong known a torts. Victims of a crime rmay bring civil actions in civil
courts to seek compensation from the offender. The crimes of sexual assault,
battery, theft or criminal libel are examples of action that may be prosecuted
ascrimes under public law, and serve as a basis for acivil action.

Inancient timesand on the frontiers in America, people had to protect
themselves and often moved about armed with weapons. If the law could not
punish an offender, the victim or the victim's family and friends would punish
the offenderthemselves.

Not all legal wrongs come under substantive criminal law. Some legal
wrongs are only civil violations. A civil wrong is a private wrong, such as a tort
or a contract violation, done to a person or property and involves only the
private individuals affected by the wrong. A criminal wrong is one in which the
State and the public have declared an interest. Ordinarily when a private
wrong occurs, only the injured party or the party's representative may seek
civilredressina civil courtof Law.

Stepsin the Criminal Justice process’
The major steps in processing a criminal case are as follows:

# Investigation of a crime by the police. The purpose of a criminal
investigationisto gather evidence to identify a suspectand supportan
arrest. An investigation may require a search, an exploratory
inspection of a person or property. Probable cause is the standard of
proof required for a search. Probable cause means there are facts or
apparent facts indicating that evidence of criminality can be found in a
specific place.

~ Arrest of a suspect by the police. An arrest involves taking a person
into custody for the purpose of holding the suspect until court.
Probable cause is the legal requirement for an arrest. It means that
there is a reasonable link between a specific persen and a particular
crime.

# . Prosecution of a criminal defendant by a district attorney. When
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deciding whether to charge a person with a crime, prosecutors weigh
many factors, including the seriousness of the offense and the
strength of the evidence.

Indictment by a grand jury or the filing of information by a prosecutor.
Under the Federal Rules of Criminal Procedure, an indictment is
required when prosecuting a capital offense. A prosecutor has the
option of an indictment or information in cases invelving crimes
punishable by imprisonment. In about half the states and the federal
system, a grand jury decides whether to bring charges against a person
in a closed hearing in which only the prosecutor presents evidence.
The defendant has no right to be present at grand jury proceedings
and no right to have a defense attorney represent him or her before
the grand jury. The standard for indicting a person for a crime is
probable cause. In the remaining states, a prosecutor files a charging
document called information. Apreliminary (probable cause) hearing
is held to determine if there is enough evidence to warrant a trial. The
defendant and his or her attorney can be present at this hearing to
dispute the charges.

Arraignment by a judge. Before the trial, the defendant appears in
court and enters a plea. The most common please are guilty and not
guilty.

Pretrial detention and/or bail. Detention refers to a period of
temporary custody prior to trial. Bail is an amount of money paid by a
defendanttoensure he or she will show up for atrial.

Plea bargaining between the defense attorney and the prosecutor.
Usually, in plea bargaining, the defendant agrees to plead guilty in
exchange fora charge reduction or sentence reduction.
Trial/adjudication of guilt by a judge or jury, with a prosecutor and a
defense attorney participating. A trial is held before a judge or jury.
The standard of evidence for a criminal conviction is guilt beyond a
reasonable doubt-less than 100 percent certainty but more than high
probability. If there is doubt based on reason, the accused is entitled to
be acquitted.

Sentencing by a judge. If the accused is found guilty, a judge metes out
a sentence. Possible sentences include a fine, probation, a period of
incarceration in a correctional institution, such as a jail or prison, or
some combination of supervision in the community and incarceration.
Appeals filed by attorneys in appellate courts and then ruled on by
appellate judges. Ifan appellate court reverses a case, the case returns
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to trial court for retrial. With a reversal, the original trial becomes
moot (that is, it is as though it never happened). Following a reversal,
a prosecutor decides whether to refile or drop the charges. Even if a
prosecutor drops the charges, the defendant can still be prosecuted
later as long as the statute of limitations for the crime the defendant is
accused of committing hasn't run out. Such a statute imposes time
limits on the government to try a case.

» Punishment and/or rehabilitation administered by local, state, or
federal correctional authorities. Most inmates do not serve the
complete term and are released before the expiration of their
maximum sentences, Release may be obtained by serving the
maximum sentence mandated by a court or through an early release
mechanism, such as parole or pardon.

The criminal justice process is like a funnel, wide atthe top and narrow
at the bottom. Early in the criminal justice process, there are many cases, but
the number of cases dwindles as decision makers remove cases from the
process. Some cases are dismissed, while others are referred for treatment or
counseling. Another way of expressing the funnel effect is to say that there are
many more suspects and defendants than inmates. As criminal justice scholar
Joel 5amaha notes, the U.5. Constitution requires the government to support
every deprivation of privacy, life, liberty, or property with facts. The greater
the deprivation, the more facts that government agents are required to
produce. A stop on the street requires fewer facts than an arrest; an arrest
requires fewer facts than an indictment; an indictment requires fewer facts
thanacriminal conviction.

Reference :-
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Legal Aspect of Live in relationship in India
Anju Singhal
Research scholar (Law) M.LR.P. University, laipur

L ive in relationship means living together without marriage, free from any
responsibilities and bindings. There is no legal bar in India for women
and men staying together, as it is matter of two consenting adults and live-
in-relationship is not socially accepted in India sa this will certainly destroy
the |ndian family system and no more marriages be required. It is prevalent

mostly among the people living in metro cities in India.

Legal definition of Live-in-relationship:- The legal definition of live in
relationship is “an arrangement of living under which the couples who are
unmarried, live together to conduct a long-going relationship similarly as in
marriage."The Supreme Court said in Patchalammal case , not all live-in-
relationship is recognized, relationship in nature of marriage is only
recognized. The court opined that merely spending few weekends or one
night stand would not make domestic relationship, while disposing case filed
under protection of women from Domestic violence Act 2005, The four key
requirements to fulfil the criteria of live-in relationship-

» Theymustbe of Legal age to marry

~ Qualify toenter legal marriage

» They must be otherwise qualified to enter into a legal marriage,

including being unmarried
~ Voluntary cohabitation should be for considerable period of time

The most hardcore moralist and traditional Hindus criticized are of
view that it will damage the institution of marriage and encourage extra-
marital relationship and casual sexual relationship, out of wedlock, which will
dilute the concept of holy marriage or scared union, which will cause damage
to the age old family values practiced by Hindus since time immemorial. They
are of view that losing virginity is sin as per customary law. Many are of view
that if live-in relationship is encouraged, it will increase Teenage & child
pregnancy, HIV, children born out of wedlock may be not properly brought,
which will lead to juvenile delinquency. It will have adverse impact on the
society.

Many opined that there are many successful living examples of live-in-
relationship, moreover, we can say successful long term commitment to each

other is important, which are prevalent in higher classes in urban educated
class society and such relationship does not harm the institution of marriage,
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even there are examples of unsuccessful arranged marriage with excellent
horoscopic match, which are leading to divorce.

Difference between Live-in-relationship and Marriage:-

A marriage is governed by a separate set of laws in all countries which
safeguards the interests of both parties who enter into the union. Live-in-
relationships on the other hand have received due recognition in a few
countries such as France and Philippines. In India, presently there is no law
defining the maxims of a live-in-relationship. The Supreme Court however,
has observed in a current ruling that a woman who has lived in a live-in-
relationship for a long period of time should enjoy the same rights that a
married woman is entitled to.

Live-in relationships do guarantee immense financial freedom for
both parties involved. In a marriage however, it is generally accepted that the
married couple share their earnings and enterinto joint financial venture.

Despite the fact that there are scores of couples who are opting for
live-in-relationships, the society still attaches a taboo to such relationships.
The majority looks at live-in-relationship as a dilution of morals and more
importantly tradition. Marriage on the other is still venerated by most despite
the alarming rise in the number of divorces and problems in relationship.
Therefore, the primary difference between live-in relationships and marriage
is that marriage has received the societal stamp of approval and live-in-
relationshipsare yet todoso.

Advantage of Live-in-relationship:-

~Freedom, convenience, and no restrictions or no commitment on each
other, based on concept of protecting individuality ,western concept
of individualism, no domination on each other, non interference in
their personal activities and career.

~ Easy to enter into relationship, without any formalities or unlike
customary rites like sapthapadi or kanyadan or mangalsutra dhaaran,
no dowry or jewellery for traditional marriage.

» No need to spend huge money on engagement and marriage
ceremaony

~ Easytobreakwith nolegal hassles.

» Easytoenteranother relationship, unlike in normal marriages, couple
has to face arduous and protracted litigation to get divorce and wait
for notice, then re-marry.
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Disadvantage of Live-in-relationship:-

» MNotalegally recognised relationship.

Facessocial problems.

No support from family & bound to get isolated in social circles.

Insecurity &Threat of breaking, bound to haunt couples.

Child born out of it has no right to claim inheritance. The Supreme

Court held that a child born out of a live-in relationship is not entitled

to claim inheritance in Hindu ancestral coparcenary property (in the

undivided joint Hindu family) and can only claim a share in the parents’
self-acquired property.

» Women in Live-in-relationship not entitled to maintenance, SC
decision.

# It is very difficult to move into another relationship after a live-in
relationship. Live-in relationships require a lot of time, energy and
devotion. The most important fact is that in a live-in relationship two
people decide to share their lives. And if such a relationship comes to
anend ittakes a toll onthe mental health of people.

b 7 G T

Live-in-relationship in India:- At present there is no special law in India to
deal with the concept of live-in-relationships and its legality. However, the
Courts in India, through their decisions in various cases, have laid down the
law in respect of such relationships. On 15th December, 2008 in the question
hour, Mr.H.R.Bhardwaj, Hon'ble Union Law Minister while answering to the
guestion related to live-in-relationships said that if live-in-relationships are
acceptable by society, then the government can make laws. Laws are made
keeping in view societal trends. It is hypothetical to ask a question whether
we are contemplating a law to govern live-in-relationships. Less than one
percent of the people are in such relationships. If a law is enacted, it will only
be misused.

In 8. Khushboo Vs. Kanniammal & Anr., the Supreme Court of India,
placing reliance upon its earlier decision in Lata Singh Vs. State of U.P. & Anr.,
held that live-in-relationship is permissible only in unmarried major persons
of heterogeneous sex.

The Supreme Court on 13 August, 2010 in the case of Madan Mohan
Singh & Ors V5. Rajni Kant & Anr. has once again entered the debate on legality
of the Live-in Relationship as well as legitimacy of Child born out of such
relationship. The Court while dismissing the appeal in the property dispute
held that there isa presumption of marriage between those who are in live-in-
relationship for a long time and this cannot be termed as "walking-in and
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walking-out' relationship.

The Delhi High Court in its decision on 10 August 2010, in Alok Kumar Vs.
State & Anr while dealing with the validity of live-in-relationship held that
"'Live-in- relationship' is a walk-in and walk-out relationship. There are no
strings attached to this relationship, neither this relationship creates any legal
bond between the parties. It is a contract of living together which is renewed
every day by the parties and can be terminated by either of the parties
without consent of the other party and one party can walk out at will at any
time.”

In 2001, Payal Sharma Vs. Superintendent, Nari Niketan and Others
case, the Allahabad High Court, the bench consisting of Justice Markandeya
Katju & Justice R B Mishra held that 'In our opinion, a man and a woman, even
without getting married, can live together if they wish to. This may be
regarded as immoral by society, but is not illegal. There is a difference
between law and morality.”

The Privy Council in A Dinohamy Vs. W L Blahamy laid down the
principle that “Where a man and a woman are proved to have lived together
asa manand wife, the law will presume, unless the contrary be clearly proved,
that they were living together in consequence of a valid marriage and notin a
state of concubinage”.

Furthermore the Supreme Court granted legality and validity to a
marriage in which the couple cohabited together for a period of 50 years. The
Supreme Court held that in such a case marriage is presumed due to a long
cohabitation.

In Radhika Vs, State of M.P. (2008) the SC observed that a man and
woman are involved in live-in-relationship for a long period, they willtreatas a
married couple and their child would be called legitimate.

In Abhijit Bhikaseth Auti Vs. State Of Maharashtra and Others on
16.09.2008, the 5C also observed that it is not necessary for woman to strictly
establish the marriage to claim maintenance under Sec. 125 of CrPC. A

woman living-in-relationship may also claim maintenance under Sec.125
CrPC.

Hence the High Courts and the Hon'ble Supreme Court in a number of
decisions delivered until recently have showed the positive signs of
recognizing the legitimacy of the live-in-relationships and have also shown
the inclination for a legislation to be enacted with the objective of protecting
the rights of couples in a live-in-relationship.
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Recognition to Live-in-relationship:- No law at present deal with the concept
of live-in-relationships and their legality. Still even in the absence of a specific
legislation on the subject, it is praise-worthy that under The Protection of
Women from Domestic Vielence Act, 2005, all benefits are bestowed on
woman living in such kind of arrangement by reason of being covered within
the term “domestic relationship” under Section 2(f). |If we propose to enact a
law to regulate live-in-relationships, though it would grant rights to parties to
it but atthe same time it would also impose obligation on them, Female live-in
partners have economic rights under Protection of Women from Domestic
Violence Act 2005 (Protection of Women from Domestic Violence Act, 2005
recognises “relationship in the nature of marriage” and protects female
partners from domestic violence. Such partners can claim monetary and
other reliefs under the Act).

The Hindu Marriage Act, 1955 does not recognize 'live-in-
relationship’, nor does the Criminal Procedure Code, 1973, The PWDVA onthe
other hand for the purpose of providing protection and maintenance to
women says that an aggrieved live-in partner may be granted alimony under
the Act.

Section 114, Indian Evidence Act, 1872, lays down that where
independent evidence of solemnization of marriage is not available, it will be
presumed to be a valid marriage by continuous cohabitation between the
parties unless the contrary is proved.

The Maharashtra Government in Oct. 2008 approved a proposal
suggesting a woman involved in such a relationship for a 'reasonable period’
should get status of a wife.

The Malimath committee had also suggested that the word 'wife
'under Cr.P.C. be amended to include a 'woman living with the man like his
wife' which means the woman would also be entitled to alimony.

The NCW recommended to ministry of women and child development
on June 30, 2008 that definition of wife as described in Sec. 125 of CrRC.
which deals maintenance, suggested that it include women involved in a live-
in-relationship. Aim of the recommendation was to harmonising other
sections of law with protection of women from Domestic Violence Act, 2005
that a live-in-couple's relationship on a par with that between a legally
married husband and wife.

Rights of Children Born out of Live-in-relation:-
Supreme Court of India laid down that, child born out of live-in relationship
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possess a right to inherent the properties left behind by one of the partners.
Bench of Justice P Sathasivam and B S Chauhan said that “ifa manas wellas a
lady are living under the same roof and living together for quite a few years,
there will be presumption under Section 114 of the Evidence Act that they live
as husband and wife and the children born to them will not be illegitimate”.
Delhi High Court in Arvind Yadav Vs. Renu Sharma, dated 19 January, 2011
wherein a 18 years old unmarried girl choose a path for herself to live with a
married man. The court protected their live-in-relationship but alerted them
that they will not be entitled to claim Maintenance and Alimony in case one of
them later walks out of this wedlock. It is so because they do not qualify
condition No. 3 of live-in relationship. They both must be unmarried.

Conclusion: It's better to have a live-in relationship rather than having a
divorced life. The right time has comne that efforts should be made toenact a
law having clear provisions with regard to the time span required to give status
to the relationship, registration and rights of parties and children born out of
it. Laws should be made by the parliament, which should keep a check on the
practice of evading bondages. Need for a legal provision is felt to secure the
future of a child born from a relationship which has not taken the shape of
marriage. The Hindu Marriage Act, 1955 gives the status of a legitimate child
to every child whether result of void, voidable or valid marriage. 5o, we don't
require a legal provision to grant legitimacy to the child, but to grant property
and maintenance rights. The Hindu Marriage Act, 1956 is secularact, bound to
change, according to needs of the society. The various judgements of the
courts speak that the law needs to change, according to changing
circumstances and societal perceptions. The couples tied with the knots of
live-in-relationships are not governed by specific laws and therefore find
traces of assistance in other civil laws. Though we say live-inisimmoral but law
cannot be judge on the basis of immorality, because morality changes society
to society and time to time.
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Organizations of Working Children in India

Neeraj Kumar Meena
Research Scholar Dept. OFf Law, laipur National University, Jaipur

Accnrding to the 2001 Census, India, with its 342 million children, has the

largest child population in the world. Governmental statistics, based on the
Census of 1991, peg the number of child laborers at 11.3 million, whereas
NGO estimates range from 44 to 100 million. In recognition of the need for
action, the Indian government, international and national NGOs, as well as
grassroots organizations have set up programmers which vary not only in
scope, but also in set priorities and underlying concepts of child labor and its
root causes.

Mast initiatives regarding child labor are focused on eradication;
organizations striving for regulation and the rights of children as workers are
neither widespread nor commaon. It is important to stress however, that the
clear distinction made between the two legal and ideclogical constructs
(‘regulation' and 'abolition’) is less definaed at the level of practice. There are
many forms of child labor that are deemed to be intolerable even by those
pleading for regulation and some organizations that uncompromisingly argue
the case for abolition, like the ILO and UNICEF, actually run and support
measures at the grassroots level that are aimed at phasing out work gradually,
recognizing that immediate withdrawal could have severe and unwanted
consequences, At grassroots levels, organizations adopt a pragmatic
approach with a certain amount of flexibility.

The Organizations:- Research in India was carried out in Delhi and Bangalore
and focused on two organizations, the Bal Mazdoor Union in Delhi and Hasiru
Songhaiin Bangalore; limited data on a third organization,’ Bhima Sangha, has
also been included. Research access in the third case was severely restricted
by the adult leaders of the supporting organization. The three working
children's organizations are run and supported (to different degrees) by adult
'mother organizations': Butterflies, APSA and CWC respectively.

» Butterflies has been in operation since 1989, located in Delhi. It is a
child-centre NGO that runs and supports a variety of projects and
activities, with the main focus on street and working children. The Bal
Mazdoor Union grew out of other programmers run by Butterflies,
and was initially set up as a 'trade union' for working children.
Currently however, the mandate has widened and the organization
prefers to be seen as a working children's collective, focusing on child
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rights. The Butterflies programme is based on the belief that street
and working children can and should be 'empowered’ in such as way
that they become self-reliantand able to claim their rights

» The Association for the Promotion of Social Action (APSA) in
Bangalore supports the working children's union Hasiru Sangha
(Green Union), which forms only a small component within APSA's
larger programme. APSA not only runs projects that directly target
children, but also projects aimed at the wider community in which
they live, Although putting great emphasis on children's participation
in all programmers, APSA remains a strong adwocate for child
protection, especially in the case of children below the age of 14,

» The Concerned for Working Children (CWC) has been active in the
field of child labour issues since 1985 and shares its roots with APSA.
The working children's union Bhima Sangha was also initially created
as a union to defend children'srights as workers, but hasgrownintoan
organization also open to school going children, and now addresses a
wider array of social issues

The Members:- Among the members of working children's organizations in
India are street children, self employed working children, children working in
a variety of occupations within the informal sector of the economy (in or
outside their family)” as well as quite a number of former child workers. While
membership is open to children between the ages of 6 and 18, active
members are rarely younger than 12, and more often above 14,

The Bal Mazdoor Union in New Delhi is said to represent around 500
children, of which the vast majority are boys. The members of the Union can
be divided into two main groups: firstly street children living without or with
only marginal contact with their family, and secondly, children working on the
streets but returning home at night, which includes the children who live with
their families on the streets. The union does not have a formalized
membership procedure, and in theory, any street and working child between
the ages of 6 and 18 can become a member. Children join the organization
informally through contact points throughout the city, through the services
offered by theiradult supporting organization or through hearsay. The specific
local group of which the children become members is defined by the
geographical context rather than by the kind of work that the children are
involved in.

The majority of children work as rag pickers; work they do either to
support themselves or to contribute to their family's income. Other
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occupations include street vending, 'wedding work', and work in tea stalls or
restaurants. The work load and hours are irregular, in most cases ranging from
2-3 hours to a full 8-10 hour day, or even more. The children most actively
involved in the union tend to work less, but nearly all members are
economically active.

Hasiru Sangha in Bangalore also counts approximately 500 children “as
their members. This Union allows a wider variety of children into its ranks,
with boys and girls being equally represented. Children work either full time
or part time, but a substantial part of Hasiru Sangha's active membership is
made up by former child laborers, who are now following an education
programme with direct or indirect support from APSA. Children working full
time make up only a minority of the members and include mainly adolescents
between 15 and 18 years. Occupations and activities of children include
construction work, work in garages or welding shops, and domestic work.
Local chapters have been formed in areas where APSA runs supplementary
activities and where children have been found out of school and/or working.
“Child labour” is defined rather broadly by APSA and also includes children
outof school as “potential child laborers”.”

Bhima Sangha, in contrast to the previous two organizations is spread
out over a large geographical area. It has chapters throughout the state of
Karnataka and claims to have 13.000 members. Within the scope of this study,
only 2 urban chapters in Bangalore were included; the members of those two
groups were a mix of children working full-time in construction, garages, or
shops and restaurants, children working part time while attending school and
also children merely “helping at home”.

The membership composition of the organizations may differ
substantially, but they have one problem in common: they all experience
difficulties in reaching children working full time or in hazardous and
exploitative conditions.

Activities and Achievements:- The working children's organizations and their
activities cannot be seen in isolation from their supporting (adult)
organizations. Adults initially set up the children's organizations and continue
to play an important role as educators or facilitators. Activities managed by
the children's organizations either overlap with or are complemented by
those of their mother organization.

The mother organizations provide different services to the children,
addressing the needs that the children's organizations do not or cannot
address: they also logistically and financially support the activities,
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sometimes quite substantially’. Among the services provided are basic and
non formal education programmers, support in mainstreaming into
governmental schools, vecational training and health care. Education isa key
aspect in all programmers, but the organizations depart from different
premises, and face various challenges, when looking for the balance between
work and schooling. The mobility of street children and the lack of
infrastructure make it especially challenging for Butterflies to attract and
retain children in education programmers. While APSA's goal is always to
guide children into the formal system, CWC" stresses the importance to adapt
to the needs of working children and not vice versa.

Activities to improve the working conditions of their members are
generally limited. This is particularly the case with Hasiru Sangha.
Improvement of working conditions is no major goal, since it is both
recognized as very difficult to achieve, mbut more importantly, because the
priority is school enrolment rather than (regulated) work. In the case of the
Bal Mazdoor Union, members have successfully claimed outstanding
payments fromemployerson several occasions .

Central to the children's organizations are the regular meetings of
local groups or chapters, with the aim to share information, discuss problems
and seek solutions. The meetings are complemented by training on particular
issues, such as preventative health care and child's rights. Self-esteem and
confidence are difficult to 'measure’ but these are important goals that
children's organizations strive to achieve. Children themselves comment on
the benefit of these meetings as 'learning new things', and 'not being so afraid
or shy anymore' as well as ‘learning how to talk™. This seems to indicate that
'self-esteem’ has indeed been advanced.

When addressing wider social issues, the organizations encounter
constraints from within the community, where participation of children is not
yet widely accepted. This can have adverse effects on the organization as such,
their individual members and girls in particular. This problem appears to be
amplified in communities with the most acute material needs, where welfare
measures are more appreciated and prioritized than a focus on rights and
empowerment. Acceptance is greatest where children's projects are balanced
with other (welfare) measures and especially where results are 'visible',

Initiatives aimed at 'increased participation and empowerment’ have
the greatest impact on children with an already outspoken and assertive
personality". It is mainly these individuals who benefit most from vocational
or other training and employment opportunities within the organizations.
Children taking on an active role have a chance to make 'a career' within the
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organization when they turn 18. In several cases, youths were employed by
the supporting NGO as educators, facilitators or in other functions. Many
children which had gained access to training opportunities were themselves
optimistic regarding their prospects. In several cases youths found
employment, which they reported to have been out of their reach without the
support they received. This support, however, was provided by the supporting
NGO, rather thanthe child unions.

Lobbying and advocacy are also part of the organizations' agendas,
and take place on different levels: within the local communities, on state and
national level and internationally. Communities are mabilized through
cultural events and theater plays, in which child labor and other social issues
are addressed. The organizations have also participated in area surveys,
mapping school attendance and child labor, generating data to be used in
programming. This has proven successful, mainly in areas where children's
organizations are integrated with other activities by their supporting
organizations,

At the state, national and international level, representatives of
children's organizations have helped to raise awareness of child labor issuesin
particular and child right's issues in general. An emphasis on children’s rights
as workers however, tends to sharpen polarization of opinion and may
thereby prove counterproductive, “the more so since the organizations'
interpretation of work is not always congruent with a generally held notion of
"child labour'.

In all cases, children value the arganizations as providing social spaces
and localities where they can meet other children, make friends and play.
These opportunities are otherwise rare, both for street children asfor children
living in urban slums. Children therefore 20 frequently commented positively
on having a 'safe place for themselves'. It appeared that the need or wish for
such a safe place is not directly related to the work, but rather to the living
situation of the child.

Conclusion:- Working children's organizations in India are in fact child rights
organizations, and an important aspect is that their members are vulnerable,
not primarily as working children but as deprived children in general, due to
their socio-economic background, Working children's organizations have an
important role to fulfill in advocating and lobbying for child rights
» provide a safe and stimulating environment that enables children to
interactandtolearn;
» stimulate children's participation and mobilize their immediate
communities and draw attention to social problems

Shodh Shree [ Jan. - March 2013 ISSN 2277-5587 107 I




» [Feontribute, through public action, to the pressure being put on duty
bearerstoaddress
structural problems that perpetuate child labour. However, improvement of
the working and living conditions depend for a large part on the services and
alternatives provided, and these working children's organizations do not offer
a suitable alternative to other strategies addressing child labour, certainly not
in its worst forms.
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Kamala Das: A Singer of Feminine Sensibility

Dr. Rajiv Dubey
Asst. ProfessorDept. of English, Govt. PG College, Shivpuri {Madya Pradesh)

Kamala Das passed away in Pune at the age of 75 after a prolonged illness.

Tributes showered on her. Media mourned deeply and people from all
walks of life paid their tearful homage to the veteran litterateur who was
highly distinguished, prolific and controversial. V.S. Achuthanandan, the Chief
Minister of Kerala, offered his last respect to the departed writer at the airport
of the state capital and fondly remembered her contribution to art and
literature and called her as a great exponent of the cause of women. Tamil
Writers Association has condoled her death and described her as one of
India's foremost poets:

“Her thoughts and commitment were a source of motivation for women.
Love was the main theme of her works... Her death is a great loss to the
literary world and those aspiring for the liberty of women.”’

As a woman, she was a person of open-minded, bold and daring with
strong faith in her conviction. She hates any kind of slavery and for this reason
in her whole life she waged a relentless war for Indian women: she gave them
voices and words, showed to the world their silent sighs, anger and anguish
and exhorted them to leave out their mental, intellectual and physical slavery.
Everywhere, she has seen the woeful and mournful face of Indian women
bearing and tolerating many kinds of violence on the name of religion, culture,
tradition and modesty. She has ravaged the upper crust of Indian society and
has shown to the world the appalling face of men; their pleasure and
indulgence, their brutal and violent nature, their oppressive and sadistic
psychology, their falsehood and hypocritical morality. She has truthfully and
honestly written about the sexual hungriness of men and how women are
treaded and crushed,

“"Das's poetry flung open its doors to let in topics that women had kept
decorously out: the boredom of marriage, the thrills of love, the pains of being
a woman, of being a writer, the loneliness of being unloved, the joy of being in
love. She became the subject of her writing, viewing herself with a persistent
lens that saw it all, later putting everything onto the page in confessional
bursts of poetry or prose.””

Poetry was in her blood and she wrote excellently both in Malayalam
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and English languages. Her mother Nalapat Balamani was a great poetess of
Malayalam and her father V.M. Nair was the editor of a widely read Malayalam
newspaper 'Matrabhumi'. The great creative and formative influence she got
from her uncle Nalappatt Narayana Menon, a prominent writer of Malayalam
language. She was married to K.Madhav Das at the age of 15 and her husband
was just double to her age. She was 16 when her first son was born and she
writes that “she was mature enough to be a mother only when my third child
was born”. After marriage her literary talent came into fruition and she
published poetry into three successive volumes and Alphabet of Lust (Fiction
1976) and A Doll for the Child Prostitute(Fiction1977) .She has published 11
books in Malayalam and was awarded the Asian Poetry Award and the Sahitya
Akademy Award for poetry in 1985. She wrote her famous autobiography as
My Story and in it she boldly and brazenly spoke about her various rambling
account of loves. Though the persona she created in her writings is that of a
wounded woman, full of frustration and dissatisfaction, in actual life her
husband was cooperative and 'proud’ of her achievements even after her
unabashed autobiography. She said that there “shall not be another person so
proud of me and my achievements”(Warrior interview). She could write only
at night. “There was only the kitchen table where | would cut vegetables and
after all the plates and things were cleared, | would sit there and start typing”.
The couple had got three sons; one was married to the Princess of Travancore
royal family. However, her conversion to Islam in 1990 had created furor in
society. The reasons as she gave remained very unclear, abrupt and
ambiguous. "I liked the purdah which Muslim women wore. | liked the
orthodox lifestyle of Muslim women...A woman in purdha is respected. No one
touches vou or teases vou if vou wear one. You get total protection. | don't
want freedom. | want to besubservientto Allah.””

The noted critic M.K.Naik writes, “The total impression Das's poetry
produces is one of a bold, ruthless honesty tearing passionately ot
conventional attitudes to reveal the guintessential woman within.”" The great
writer and poet K R S lyengar also comments, “Kamala Das has tried to
stabilise her reputation as the femme fatale of Indo-Anglian poetry. Her
confessional poetry has been compared with that of Anne Sexton, Sylvia Plath
and Judith Wright. Her leng 'Composition' is a sustained exercise in self-
exposure.” It is very interesting and attractive to note how she unravels and
unfolds herself and how she views everything froma woman's point of view:

Fitin, oh
Belang, cried the categorizers, don't sit
Onwalls or peep inthrough our lace-draped
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windows.

Be Amy. or be Kamala. Or better

Still, be Madhavikutty. It is time to

Choosea name, arole.”

When she started writing in English, she was criticised and condemned and
then her love of liberty and self-assertion:
Don 't write in English, they said...
Why not leave
Me alone, critics, friends, visiting cousins,
Evervone of you? Why not let mespeakin

Any language | fike...

Itis as human as lam human, don't

You see? It voices my joys, my longings, my

Hopes.”

She does not hide her sentiments. Her heart was filled with remorse
and anger to see the pain and pathos of Indian woman. With her uninhibited
frankness, she exposes monstrous male morality. While she was hunger for
love and respect, there was no ending of man's loveless lust:

In him... the hungry haste

Ofrivers in me...the oceans'tireless waiting...

He is tightly packed like the

Sword in its sheath.®
The loveless relationship of her male partner has made her life meaningless.
She expresses her shame and guilt:

| who make love

And then, feel shame, itis | who lie dying

With a rattle in my throat. | am sinner,

lamsaint. | am the beloved and the

Betrayed.”

She describes the suffocating atmosphere of her married life and how
it has made her mute and suppressed being. She has written of lonely,
repressed womanhood with truth and reality unsurpassed in our poetry. A.N.
Dwivedi writes, “Kamala is primarily a poet of feminine longing...5he writes
almeost invariably about the power of love and the appeal of the body...She has
maore to say about the pathos of a woman emerging from a passive role to the
point of discovering and asserting her individual liberty and identity.” ** No
woman before her had dared to write utterly from a woman's point of view; to
reveal and express what she longs and dreams. Most of the writers have
expressed the same masculine attitude that a woman must not speak fully
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and openly what she feels; she must bear and wait meekly and passively.
Kamala Das utterly broke out the tradition and she freely and fearlessly wrote
about the agonies of a woman yearning for love, She knew the tragedy of
unloved woman with a face of dumb desire or about whom Mrs. Browning
wrote in her famous book Aurora Leigh:

The unkissed lips

And eves undried, because there's none toask

The reason they grew maoist.

A large bulk of her poetry is confessional and autobiographical. She
had manydeep scars of her unhappy married life in her bosom and she shares
all her traumatic turbulent memaories with ruthless honesty and sincerity.
Love was the breath of her life; she always longed for it and aspired for it. Her
sensitive heart always cries fora love that would never be hers and ultimately
resulted in more grief and pain. She writesin her poem /n Love:

Ofwhatdoes the burning mouth

Of sun, burning in today's...

His mouth, and... his limbs like pale and

Carnivorous plants reaching

Out for me, and the sad lie

Of my unending lust...while |l walk

Theverandahsleepless, a

Million questions awake in

Me, and all about him, and

This skin-communicated

Think that I dare not yetin

His presence call our love. ™

She sounded the note of sex-revolt against the accepted tradition of
formalism and hypocrisy, the violence and cruelty that she saw around
everywhere. She does not describe her woman with the halo of romance
rather she gives many shocked surprises by drawing the various pictures of a
real woman of flesh and blood and not a puppet. She gives many nude and
naked pictures, woman striving for her identity and self, struggling evenin her
intensest mood, meditating over her sad fate whether she is anything more
than a sex symbol ar object of plaything. Her poems “transcend personal
import and aquire universal significanse, for they reveal predicament of the
contemporary woman best by her encounter with the difficulties of love and

necessarysex.” "
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HUMANISM IN BUDDHISM
FOR ESTABLISHMENT OF A PEACEFUL WORLD
Ambika Jena
Research Scholor, Dept. of Sanskrit, Pondicherry University, Pondicherry

umanism is a comprehensive life stance or world view which embraces

human reason unaided by divine revelation, metaphysical naturalism,
altruistic morality and distributive justice, and consciously rejects
supernatural claims, theistic faith and religiosity, and perceived superstition.
Humanism was not an ideological programme but a body of literary
knowledge and linguistic skill based on the "revival of good letters," which was
a revival of a late-antique philology and grammar, This is how the word
"humanist" was understood by contemporaries, and if scholars would agree
to acceptthe word in this sense rather than inthe sense inwhich it was used in
the nineteenth century we might be spared a good deal of useless argument.
That humanism had profound social and even political consequences of the
life of Italian courts is not to be doubted. But the idea that as a movement it
was in some way inimical to the Church, or to the conservative social order in
general is one that has been put farward for a century and more without any
substantial proof being offered.

"Humanism as a technical term and as an intellectual or moral
conception has always leaned heavily on its etymology. That which is
characteristically human, not supernatural, that which belongs to man and
not to external nature, that which raises man to his greatest height or gives
him, as man, his greatest satisfaction, is apt to be called humanism".
Humanism of Socrates dealt with religious concerns and the concept of after
life, still focusing upon man.

InIndia humanism germinated long before the Buddha. The advent of
Buddhism with its focus on Daya or Universal Compassion held so much sway
on humanity that it brought in its wake not only many followers but also
refinement in the lifestyle of the followers of other religions. Buddhism,
today ranks among one of the world's great religions. Buddhism believes that
nature and human beings require to live in close harmony, plants and animals
should be the objects of unlimited kindness and benevolence since they do
not demand anything. At present, modern people, rather ecologists, follow
the past traditions of Buddhism and they are practically applying those
Buddhist doctrines for the benevolence of the society. Buddhism is a well
experienced and experimented system of thoughts, It is said to be a way of life,
because it deals with the subjects to be used in our daily life. It is marked inour
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practical life that we come across several objects as visible objects, audible
objects etc.

Buddhism, though some what on the road of decadence, flourished
side by side with Brahmanical Hinduism and was still a force to be reckoned
with. The Buddha is referred toasa ratna or jewel, the essence of the Universe
(781) , which evidently points to the well-known Buddhist concept of the
Three Jewels or Triratna comprising the Buddha, Dharma and Sangha. Non-
violence was an article of faith with the Buddhists and surprised is expressed if
the Buddhaisnotopposed to warfare .

Everyone who seeks guidance from Buddhism, asa monk or layman or
a plain perplexed, human being in search of people, of mind, takes refuge in
the three jewels - the Buddha, Dhamma and Samgha - of these Dhamma by
common consent is the most important. The Buddha is revered as the teacher
of Dhamma. The Buddha clearly foresaw the decline in his Samgha when he
predicted, after admitting women to the monastic order at the intervention of
Ananda, that the arder would now last five hundred years instead of a
thousand. Thus, shifting the focus away from institutions and personalities to
moral and spiritual truths is integral to Buddhism. There are indeed traditional
biographies of the Buddha and scholars have edited and annotated them with
great care. But they are interspersed with legend and allegory and supply very
few details of human interest,

Buddhism from the beginning was a practical way of life based on
philosophy of the true nature of the world. Its philosophy was connected with
every aspect of social life such as economy, politics and management.
Therefore, the practical aspect of Buddhism cannot be separated from the
concepts of economy, politics ete. It is wrong conception that the Buddhist
teachings are confined only to religious life. As long as we are confined to talk
on Buddhist attitude to those social aspects, the Buddhist theories on them
will remain only as subjects of these social aspects which are purely Buddhist.
These subjects should be introduced to schools and institutes of higher
learning. It is very important that these subjects should be able to study
without reference to primary sources. A panel of scholars who have done
researches on those fields should prepare the relevant textbooks. Eventually
these subjects will affect the social institutions through the students who
leave the school or university to work in different sectors. This is the best way
or method to be followed in order to put Buddhism into practice.

Compassion and Non-violence are the two pivotal point of Buddhism.
Compassion denotes the nature of being moved at the suffering of others. The
compassicnate attitude on suffering beings should generate the sympathetic
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joy with love and equanimity. This concept is more developed in Boddhisattva
doctrine of Mahayana Buddhism where it is considered in the first Bhumi
Pramudita. The Bodhisattva in this Bhumi develops Compassion and love in
unlimited form giving up all worldly things and gets ten qualities, faith,
compassion, love etc. For the purification of ten Bhumis. He restrains himself
for entering into Nirvana until and unless the entire world gets rid of
sufferings. Non-violence is the principle ethics based on the human conduct
with the adjectives as good and bad or right and wrong. Professor Wolf
considers the problem of ethics on the following conceptions : (i) the
highestgood of human conduct, or its ultimate standard of right conduct, (ii)
the origin of source of knowledge of the highest good or of right or wrong, (iii)
the sanctions of moral conduct, (iv) the motives which prompt right conduct.
The Buddhist spiritual discipline and practices including Non-violence may
come underthe purview of Buddhist ethics on these points.

The Buddha does not begin with a vision of reality - ultimate reality if
you like - assigning everything, including man, its proper place in the universe
and then make practical recommendations about the best life for man. He
begins with an analytical - descriptive account of the nature of suffering
inherent in human life and lays down an efficacious method of overcoming it.
Buddhism does not mention God. There is no creator God as the first cause
because there is no beginning. "When that exists, this comes to be; on the
arising of that this arises. When that does not exist, this does not come to be;
onthe cessation of that, this ceases."

The Buddha applied extensive reason and great analysing capacity to
show how all steps on the path of purification are interdependent. Treading
along the eightfold path is going along the path of purification and we can
purify ourselves from various pollutions like greed, aversion, craving, etc., by
living an ethical-moral life. And when we become pure, we attain nibbana -
release by knowledge. When we are physically ill, we react immediately and
take remedial measures. But spiritual malaise may go unrecognized. Indeed
the patient may feel that he is fine and ridicule those who try to awaken in him
a sense of dissatisfaction and a groping towards a higher goal.

The Buddha understands the nature of mind, and the accumulation of
covering over it. He clearly declares that this is not the nature of mind. "It is
pure by its nature. It is polluted by external defilements." The covering of
pollution is not the part of mind. This can be removed. That is by removing the
covering of pollution and making the mind free from them. For this the
ingredients of covering should be understood. It is the synthetic appearance
of Nivarana (hindrance), Sanyojana (fetters), Ogha (blood), Yoga (ties), Gantha
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(interweaving), Kilesa (defilements), Asava (toxicants), Upadana (grasping),
Anusaya (latent bias),etc. They envelop the mind and make it bewildered. In
their blinding influence, it roams here and there restlessly, creates a number
of attachments and interweaves the net of overpowering pollutions. The
mind starts talking delight and developing clinging to the worldlings and
becomes fickle, restless, unsteady and roaming unconsciously, totally
forgetting its pure nature, aim and justifications.

The Buddha has always fascinated the world. It would not be an
exaggeration to say that he represents the conscience of good people. His
influence is not confined to the East only. There are many noble and cultured
people, many unprejudiced minds in the west that are responding to the call
of the Buddha. His influence is growing. This is clearly seen in the literature
and journals devoted to the spread on the message of the Enlightened One
and the growing institutes of Buddhist learning and meditation centres,
especially the Vipassana Campus, becoming popular and attracting thousand
of seekers on his path. All right minds and compassionate hearts wherever
theyare look to Buddha for solace and inspiration.

In the course of its historical development and dissemination
Buddhism has assumed many forms and given rise to many sects. Doctorinal
disputes and bickering and mutual recriminations have punctuated this
history. But with all the aberrations, nothing like the religious warfare and
persecution that have chacterized the west and the middle east are to be
found in its history. Buddhism is the best expression of this synergetic culture
of peaceful coexistence. Many Buddhists believe that world peace can be
achieved if we establish peace within our minds. The idea is that anger and
other negative states of mind are the causes of wars and fighting. Buddhists
believe people can live in peace and harmony only if we abandon negative
emotions such as anger in our minds and cultive positive emotions such as
love and compassion.

It is said that Buddhism is the complete civilization of man. The aim of
Buddhist ethics is the regeneration of Humanity. Buddhism is a religion of
kindness, humanity and equality. Among the great religion of the world,
Buddhism probably has a greater claim to be called humanstic. Buddhism
insists on the supreme importance of the performance, on the part of the
spiritual aspirant, of sublime duties like benevolence towards all (Maitri),
compassion for the distressed (Karuna), joy at the happiness of other's
(Mudita), and indifference to the faults in other's (Upeksha). It has been
rightly observed that " meditional practices constitute the very core of the
Buddhistapproach to life,
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Buddhism has been a great force for peace in the world. The Buddh's policy of
peace, self sacrifice, kindness and charity finds an echo in the following lines
fromthe Mahabharata -

Akrodhena jayet Krodham asadhum sadhuna jayet
Jayetkadaryamdanena jayet satyen canrtam.

5o, the paper reflects the need of the modern times for establishment of a
peaceful world through the tradition of human religion as well as Buddhism.
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Right to Public Services: A Step Towards SMART Governance

Dr. Gordhan Lal Sharma
PAMACEA Research Foundation, Jaipur

he Millennium Development Goals (MDGs) and several conventions of the

United Nations have set a context across the globe where a number of
rights-based citizen entitlements have been demanded, and in many cases
acceded to by povernments. The movermnents have seen both the demand side
pull and the supply side push. Recent times have also seen a global growth in
civil society movements and civil society organizations have played a crucial
role in converting some of the rights into concrete policy instruments and
laws., SMART Gaovernance (Spontaneous, Moral, Accountable, Responsible
and Transparent) is always have a dream for all democratic societies
especially in third world where political and administrative institutions are in
growing stage.

The Government of India has also, in recent years, placed a noticeable
emphasis on ensuring basic entitlements for people as evidenced in the
passing of various landmark legislations. These initiatives constitute a set of
mutually reinforcing measures that are designed to empower and enhance
the entitlements of the citizens, especially the poor and the socially excluded.
Significant among them are the Right to Information Act (2005), The Right to
Education Act {2008), The Right to Employment enshrined in the National
Rural Employment Guarantee Act (2005) and the Forests Right Act 2006. A
parallel development has been that of a vigorous civil society movement that
has contributed, in part, not only to the enactment of several rights based
legislations in the country but also kept up the momentum to enhance
accountability mechanisms. These, in turn, have helped address, to some
extent, the fixing of responsibilities of the duty bearers. With this emphasis on
rights has also come the realization of a democratic ethos that requires
accountability, transparency and equitability in the delivery of public services.

In keeping with this ethos several State governments, beginning with
Madhya Pradesh (and now Bihar, J&K, Delhi, Rajasthan, Uttar Pradesh and
others), have enacted laws- hence forth to be referred as Right to Public
Services Acts (RTPS Act) - that guarantee time-bound delivery of selected
services to the citizen. The Acts are significant as they place the onus of
delivery onthe service provider with penalties fordelays in service provision.
Different Laws in India - at a glance chronologically:-

» The Madhya Pradesh Lok Sewaon Ke Pradan Ki Guarantee Adhiniyam,

August 18, 2010,
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~ The Uttar Pradesh Janhit Guarantee Adhyadesh, January 13, 2011.

» The Delhi [Right of Citizen to Time Bound Delivery of Services) Act,
2011, April 28,2011.

# The Jammu and Kashmir Public Services Guarantee Act, 2011, April 13,
2011.

# BiharRightto Public Services Act, 2011, August 15, 2011.

» The Rajasthan Guaranteed Delivery of Public Services Act, 2011,
September 21, 2011 (wef 14" November. 2011),

~ The Uttarakhand Right to Service Act, 2011, October 04, 2011.

# Himachal Pradesh Public Services Guarantee Act, 2011, Cctober 17,
2011.

» The Punjab Right to Service Act, 2011, October 20, 2011.

# The Jharkhand Right to Service Act, 2011, November 15, 2011,

» The Lok Seva Guarantee Act, December 12, 2011,

# Kerala Government Service Assurance Bill, 2011 (Proposed)

» The Karnataka (Right Of Citizens to Time Bound Delivery of Services) Bill
2011, (Proposed)

» The Rightto Services Act Orissa (Proposed)

» The Citizens Right to Grievance Redress Bill, 2011, Central Government
(Proposed).

Several RTPS Acts are inthe pipeline in the country and there isa need to
learn from the experiences of those States that are into the implementation
phase. While the provisions of the Right to Public Services Acts remain similar
across different States, they vary significantly in terms of mechanisms
adopted for implementation and the features on penalties and appeals. Not
much work has been done so far to study these Acts and provide lessons that
could feed into national policy and act as guides to the States that are on the
verge of implementation. |t must be kept in mind; however, that
implementation is in fairly early stages in most of the states.

All States have followed different approaches to RTPS. MP was the first
State to pass the RTPS Act in 2010, Rajasthan has the maximum number of
sarvices under its RTPS Act, Delhihas been significantly different in its focus on
Information Technology (IT) based mechanisms in the implementation while
UP has the least number of services under the Act. Bihar has followed the
mass awareness mode and a phased [T-backbone to aid in the
implementation ofthe Act.

The common framework of the legislations in various states includes,
granting of "right to public services", which are to be provided to the public by
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the designated official within the stipulated time frame. The public services
which are to be granted as a right under the legislations are generally notified
separately through Gazette notification. Some of the common public services
which are to be provided within the fixed time frame as a right under the Acts,
includes issuing caste, birth, marriage and domicile certificates, electric
connections, voter's card, ration cards, copies of land records, etc. On failure
to provide the service by the designated officer within the given time or
rejected to provide the service, the aggrieved person can approach the First
Appellate Authority. The First Appellate Authority, after making a hearing, can
accept or reject the appeal by making a written order stating the reasons for
the order and intimate the same to the applicant, and can order the public
servantto provide the service tothe applicant.

An appeal can be made from the order of the First Appellate Authority to
the Second Appellate Authority, who can either accept or reject the
application, by making a written order stating the reasons for the order and
intimate the same to the applicant, and can order the public servant to
provide the service to the applicant or can impose penalty on the designated
officer for deficiency of service without any reasonable cause, which can
range from Rs. 500 to Rs. 5000 or may recommend disciplinary proceedings.
The applicant may be compensated out of the penalty imposed on the officer.
The appellate authorities has been granted certain powers of a Civil Court
while trying a suit under Code of Civil Procedure, 1908, like production of
documents and issuance of summon to the Designated officers and
appellants.

Sakala: Karnataka Guarantee of Services to Citizens Act, 2011:- The
Department of Personnel and Administrative Reform (DPAR), Government of
Karnataka with the support of Mational Informatics Centre successfully
implemented the Sakala scheme under the Karnataka Guarantee of Services
to Citizens Act. The Chief Minister of Karnataka DV. Sadananda Gowda
inaugurated Sakala at the podium block in Visvesvaraya Tower, Bangalore on
2nd April, 2012. A total of 151 services in 11 major government departments
including Commercial Taxes, Education, Food and Civil Supplies, Health and
Family Welfare, Home, Labour, Revenue, Transport and Rural Development
and Panchayat Raj, are covered by Sakala. In case of any delay or default in
delivering the requested service, the applicant can seek compensation at the
rate of 20 per day of delay subject to a maximum of 500 from the officer
concerned. The system updates the citizen on the progress of the service
request through 5MS to the mobile number specified in the application.

Madhya Pradesh Public Service Guarantee Act, 2010:- The Madhya Pradesh
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Public Services Guarantee Act or Lok Seva Adhiniyam, 2010 (wef 29" October,
2010) is first of its kind in India. No other state has come up with such a
roundbreaking legislation to uproot corruption and facilitate Public services
to common man. Shivraj Singh Chauhan led BJP government in M.P indeed
deserves extolment. The Act ensures delivery of time bound services to the
public. If the officer responsible for the service fails to provide the service in
time he will have to pay a fine. The following are the services guaranteed
under the Act: Birth Certificate, Caste Certificate, Domicile Certificate, Tap
water supply, Electric connections, Khasra copies, Birth and Death Certificates
etc.

The Procedure under the MP Public Service Guarantee Act: The applicant

shall receive a receipt when he or she submits an application to the officer for
desired service. The time begins from the date of submission which is
mentioned the receipt. There is a fixed time for every officer to keep a file with
him. Ifthe officer in charge fails to provide the service in time the applicantcan
approach the first and second appellate officers. They would instruct the
officer concerned to provide the service. In case of delay, the officer in charge
will have to pay a fine to the tune of Rs. 250 per day, maximum of Rs. 5,000.
The Appellate officer can also be penalized if he fails to ensure the delivery of
service. He shall be fined to the tune of Rs. 500 per day, maximum of Rs. 5,000
if he is unable to give any valid reason for non delivery of services. The Act will
be instrumental in curbing corruption on the lower levels bureaucracy. If
implemented in good order the Public Service Guarantee Act, 2010 shall make
Madhya Pradesh a model state interms of rendition of public services.
Right to service- next step after RTI:- The first step towards opening "secret"”
files maintained by civil servants and public authorities was taken by
Parliament through Freedom of Information Act, 2002. It was replaced by
Right to Information Act in 2005. The objective was to give meaning to the
word "civil servant”. For, the babus had been groomed by the system to hide
almost everything from those for whose service they were employed.
Attitude is an important aspect of service, which has been sorely lacking in a
majority of civil servants, Those who cleared tough competitive examinations
to become civil servants behaved like masters. Most of them felt that
whatever they did, be it at block, district or state level, people should stay
obliged, even though much more was expected of them. They moved around
with an air and paraphernalia that people generally referred to them as
"uncivil" servants.

With the RTI Act, citizens were empowered to find out where theirfile was
struck. The law made it mandatory for civil servants and public authorities to
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give information promptly on the common man's query. Let us assume that
RTI Act has been implemented to the T and every citizen now knows about the
bottlenecks in completion of a particular work. But how does this knowledge
help? He can either write to higher authorities or move court seeking
redressal of his grievance. Well, the courts are already deluged with casesand
there is little chance of him getting early relief in matters pertaining to digging
a tube-well in a village or constructing a school. There is no guarantee that the
higher authorities, generally sympathetic towards their peers, would do
anything promptly to redress the grievance. In this backdrop, Right to Service
Act brings fresh hope of development catching pace in hitherto neglected
hinterlands.

Without the right to service, the RTl Act will be rendered meaningless as
mere knowledge of what the babu has noted in the files is not enough. It must
be supplemented by giving people the right to demand service from civil
servants, This alone can make files get dusted out and catch pace and
translate decisions to actual work on the ground. Right to service is explained
as a key element in the Constitution's Directive Principles of State Policy. The
preamble of the Constitution also promised to secure justice "social,
economic and political” for the citizens. Directive principles provided
guidelines for creation of conditions in which citizens could, in the true sense,
enjoy their fundamental rights. The importance of directive principles,
embodying the essence of right to service, is explained by the Supreme Court
in its judgment Mohini Jain v/s State of Karnataka (1992 5CC(3) 666).
Historical Background:- The Right to Service legislation can be traced its roots
from British Parliamentary system. The UK began a reform process called
“Public Services: Putting People First” and had wide consultations. Having
received both oral and written views, the House of Commons in 2008
suggested that the country had to move beyond Citizens Charters and Charter
Mark. To quote the House: “One of the most important features of the
Citizen's Charter was its stated aim of setting out pecple's entitlements to
public services. Charters for individual public services were intended to
outline the standards of service that people could expect to receive. In this
crucial area, however, the Citizen's Charter programme was rather
confused—promises contained in the charters were often vague and
aspirational, confounding the aim of defining a tangible set of entitlements to
public services that people could readily understand and use.”

While there have been piecemeal efforts in the past focusing on improving
service delivery, for instance the adoption of the Citizens Charters based on
the practices in the United Kingdom, the RTPS Acts aim to converge various
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guarantees under a single umbrella at the state level. They look towards
addressing the already growing demand of citizens for improved public
services, reducing corruption through imposing penalties on service
providers for defaulting and imposing a time frame for delivery of services and
aim at universalization of public services. In addition, what was under the
Citizens' Charters an administrative guarantee has been translated into a legal
right, justiceable, under the various RTPS Acts. While the focus on rights and
entitlements in public services is unique, actual implementation on the
ground has thrown up many challenges. Some of these are explored in the
following sections.

In a national consultation on Strengthening Delivery and Accountability
Frameworks for Public Service organized by the Government of Madhya
Pradesh and UNDP India, the Honorable Chief Minister of Madhya Pradesh
explained why and how they decided to go in for legislation on public services.
At the time of elections people are the most important. After that the
government ignores them. The CM, Ministers, and bureaucrats, all think that
they are perfect and wisdom cannot reside outside this group. In the case of
MP, we had introduced “One day Governance” - Samadhan Ek Din Mein and
we had Citizens Charters. But when we listened to the people, we found that
no body locked at the Citizens Charters and no body bothered about the
details. We wanted, then, to introduce a Citizens Charter Act. There ere a
numberofdoubting Thomases. But the question we asked was if we are giving
rights through the Charters why are we scared of fixing responsibility? Thus
was born the MP Lok Sewaon Ke Prdhan Ki Guarantee Adhiniyam.

Rajasthan was also counted as one among the poorest states in India, but

has in recent times seen many noteworthy development initiatives. It is also
the state where the Right to Information movement had its origin and has
seen a lot of success. In keeping with these developments in rights based
governance, the Rajasthan Guaranteed Delivery of Public Services Act was
passedinSeptember 2011,
Rajasthan Guaranteed Delivery of Public Services Act, 2011:- Rajasthan
Government enacted and implemented the Rajasthan Guaranteed Delivery of
Public Services (RGDPS) Act, 2011. For establishment of SMART governance -
Spontaneous, Maoral, Accountable, Responsible and Transparent,
Government guaranteed their services to public in fifteen departments under
section 3 of RGDPS Act. The Act came into force from 14" November, 2011,
There are 108 services of 15 various departments under the purview of this
RGDPS Act, highest coverage in India. Rajasthan also became the first state to
implement the Rajasthan Right to Hearing Act, 2012 (RTH) from 1 August, 2012,
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Methodology and Statistics:- Data on applications in Madhya Pradesh shows
that nearly 87 lakh applications have been received under the Act and 86.98
lakh disposed (up to 10thJanuary 2012). Similarly 95 lakh applications were
received in Bihar (from 15thAugust 2011 to 31stlanuary 2012). About 70 lakh
applications received and 66 lakhs disposed in Uttar Pradesh (up to November
2011) and 17, 52,560 applications were received and 16,88,294 disposed
(from 14thNovember 2011 to 15" January 2012} in Rajasthan. Data from Delhi
shows that by January 2012, Delhi government received 7,03,383 applications
from citizens, out of which 6,92,974 applications were disposed and only
10,409 applications were pending, taking the pendency rate to 1.5percent.
Simplification Process- Some of the challenges in ensuring timely delivery of
services are in reducing the number of steps from the application to the
receipt of a service by the citizen. Considering that many services are
delivered at the Block level and above, efficiency in real terms would be
achieved if the number of trips that a citizen must make to the service delivery
centre is reduced. This requires process simplification, well informed citizens
and minimum step delivery of services. Process simplification also entails
measures for transparency, citizen centricity and fixing of accountability for
service delivery. Under RTPS, in most of the states, process simplification and
reduction in time for delivery of services has been attempted through the use
of Information Technology (IT).

The RTPSs envisage the development of ICT systems in three phases:
Phase 1: Computerized acceptance of application at the front office and
generation of acknowledgement cards; monitoring of service delivery
leveraging ICT. Phase 2: Online request/ application for services; physical
delivery from front office. Phase 3: Online request/ application and online
delivery. The existing call centre “Jigyasa” in Bihar hasbeen equipped to cover
enquires under RTPS. “Adhikaar” is the frontend interface and monitoring
application for RTPS in Bihar. It enables issue of acknowledgements alongwith
system generated 18 digit unique identification number.

Conclusion: - The Central Citizens Right to Grievance Redress Bill, 2011 is still
pending. All States have different approaches to RTPS. MP was the first State
to passand implement the RTPS Act (18" August, 2010) in 2010, Rajasthan has
the maximum number of services (108) under its RTPS Act, Delhi has been
significantly different in its focus on Information Technology (IT) based
mechanisms in the implementation while Bihar has followed the mass
awareness mode and a phased [T-backbone to aid in the implementation of
the Act. But the common framework of the legislations in various states
includes, granting of right to public services, which are to be provided to the
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public by the designated official within the stipulated time frame. The public
services which are to be granted as a right under the legislations are generally
notified separately through Gazette notifications. The RTPS Acts should be
implemented seriously and attentively. Our constitutional Directive Principles
of State Policy (DPSP) imposed responsibilities on state to provide appropriate
services to citizens. So this will really prove as a tool in the direction of SMART
Governance in India undoubtedly.
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Empowerment of Women and the 73" Amendment Act

Dr. Mukesh Sharma
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hile women account for nearly half of the world's population and perform

two-thirds of the hours worked (though are recorded as working only for
one-third of these hours), they receive on tenth of the world's property
registered on their name. These gender inequalities are either ignored in
development planning and policy formulation, or reinforced through specific
development projects and policies. Women are considered as a weaker sex.
They are given a subordinate status in Hindu Society. "She is protected by the
fatherin her childhood, by the husband in heradulthood and by the son in her
old age." The male-dominated paternal system allows her to survive as a
secondary member of the family and society. The condition in which poor
women live is characterized by row low wages, poor nutrition, are lack of
access to health, care, education and training.

Discrimination of women from womb to tomb and cradle to grave is
well known. The National Perspective Plan for women 1988-2000 A.D. (1988)
has added new development dimensions to the betterments of women in
India, with special reference to rural women. There is marked disparity,
continued inequality and vulnerability of women in all walks of life: economic,
social, political, education on health care, nutrition, etc. Thus, women need to
be empowered to realise their full identity, power and space in society.

Empowerment of women, means many things to Bhasin® (1992) as given
below:

~ Recognizingwomen's contribution and women's knowledge.

» Enhancingtheir self-respect and self-dignity.

~ Helping women fight their own fear and feelings of inadequacy and

inferiority.
» Their becomingeconomically and self-dependent.
» Creating and strengthening women's groups and organizations.

Thus 'Empowerment' means to make one powerful or equip one with
the powerto face the challenges of life to overcome the disabilities, handicaps
and inequalities. Empowerment is an active, multidimensional process, which
should enable women to realise their full identity and powers in all spheres of
life. Empowerment also refers to provide greater access to knowledge and
resources, greater autonomy in decision-making, greater ability to plan their
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lives, greater control over the circumstances that influence their lives and
freedom from the shackles imposed on them by customn, belief practice. It
demands a basic change in the system of marriage and family, husband-wife
relationship, enhancement of self-esteermn, confidence, and status,
participation of women in decision-making process etc.”

The Constitution [Seventy Third and Seventy Fourth Amendments) Act
1992, by way of socio-economic one political empowerment of women, have
challenged the inequal power relations in the public domains. Six million
women's representatives in PRI's, directly and indirectly, have given an
impetus to the process of social mobilization, and women are reinvesting
gender role in private and public spaces.’ Interestingly, due to their increased
visibility, the gender-based distinction between the private and public spaceis
gradually becoming blurred. Women's empowerment enhances human
potential at individual and social levels. Thus, empowerment is a continuing
process for realizing the ideas and ideas of human liberation and freedom for
all. Empowerment has been defined as a change in the context of a woman's
life which enables her increased capacity for leading a fulfilling human life. It
gets reflected in extended qualities such as health, mobility, education and
awareness, status in the family, participation in decision-making, and also at
the level of material security. It also includes internal qualities such as self-
awareness and self-confidence’. Women's empowerment should not be
separated from empowerment of nature, empowerment of all marginalized
people and their contribution to peace movement, working class movement,
human rights and movement, movement for democratization and
decentralisation of society.

Empowered women can struggle and fight against the forces of
oppression. They can create a new society. They can make conscious and
deliberate intervention and efforts to enhance the quality of life. Collective
strength is necessary for building solidarity and support among women to
achieve empowerment. Mahatma Gandhi says that since women suffer
silently for the betterment of humanity, they are the incarnation of ahimsa,
that means, infinite love and infinite capacity for suffering, who but women,
the mother of man shows this capacity in the largest measure.” Thus
empowerment is a dynamic process, as a change is inevitable of one women
remains inextricably tied to the welfare of all women.

Some points may be noted regarding women in general:
- Women's empowerment is a social cause, which makes null and void
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women's oppression and exploitation.

~ Women's empowerment inculcates a feeling of cooperation and
mutual help.

» Women's empowerment may rekindle traditional values relating to
women.

» Empowerment is a dynamic process without a uniform definition. it
needs to be acquired, and sustained.

» Education relating to human rights is an important aspect of women's
empowerment as it is about bearing of rights, and then voicing,
protecting and advancing those rights.

~ Women need more than reservation of seats in local government to
realise their empowerment. They need more education, training,
mobility, and stronger support system. Both voluntary and
governmental organisations also can play an important role in
supporting elected women representatives by way of facilitating
training and networking.

~ |f a woman is active in panchayat's affairs, she can effectively
participates in the decision-making process and gets things done for
the benefit of the community.

Women And Self-Help Groups (SHGS):- The SHGs of women have existed in
India for quite sometime. They strive for a wide range of goals for
empowerment of women. SHGs aim to improve the social, economic and
political condition of women, and to help the deprived women in their
survival, at least at the subsistence level, These groups mobilise women's
latent energy and teach them to each their own living. A SHGs is a viable
organized set up to disburse micro-credits to rural women to initiate some
self-employment. Micro finance and empowerment are linked to each other.
Empowerment is the process of acquiring ability to make strategic life-
choices. Empowerment entails that women can acquire a critical awareness of
themselves a women with gendered structures of power (gender awareness),
self-esteem and self-confidence. It is assumed that micro-finance will have a
positive impact onwomen's livelihood in the following ways:

» Increasing women's empowerment in micro-enterprises and
improving the productivity of women's income-generating activities.

» Enhancing their self-confidence and status within the family,
community and society.

» Controlonincome and reproductive role are related. A womans health
life-style and education would also improve.

» |tis also seen that the probability of empowerment is eight to twelve
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times high for a women who is contributing to family'searnings.’

Thus, empowerment as a process refers to power being granted,
permitted or given for individuals or groups to empower themselves rather
than merely being the recipients of power bestowed on them by other.
Empowerment is often described as building "Community Capacity", which
involves enhancing the aptitude of social groups to procure and manage social
and economic resources, implies focus on developing the resources and skills
necessary for individuals and communities to exact authority and power.”

The Mational Policy for the Empowerment of Women 2001:- The policy
accepts that there still exists a wide gap between the goals enunciated in the
constitution, legislation, policies, plans, programmesonthe one hand and the
ground reality of the status of women in India, on the other. It is stated that
"the empowerment of women has been recognised as a central issue in
determining the status of women.” The policy sets, among others, the
objectives of promoting their advancement, development and
empowerment and underlines the de-jure and de-facto enjoyment of all
human rights and fundamental freedom by women on an equal basis with
meninallspheresand theirequal access to participation and decision-making
in the social, political and economic life of the nation.” The need for
strengthening the legal system aims at elimination of all forms of
discriminations against women. Thus, a broad framework and perspective for
empowerment of women exists at the policy level in India.
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Re-defining the Centrality: The Role of Dalit Autobiography in
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t is an open secret that particular genres of literary writing have been

perpetually put at bay in English and other literary code of law. When such
literary writings are driven out from 'standard' anthologies, pedagogic
practices and critical attention then the experience of particular classes of
people get marginalized. The act of excluding literary texts and their life
experiences s therefore an act that crushes entire section of people to
invisibility and silence, In Indian literature a genre that has been thus
marginalized- one can even say 'erased’ — is Dalit writing. It is only in 1980s
that the narratives of entire communities, structurally oppressed by diabolical
social systems, are acquiring a degree of visibility. The publication of Dalit
books has increased, new Dalit Journals have a growing readership and even
mainstream newspapers have begun to include articles by Dalit writers.
Within this larger trend of literary assertion, autobiography in particular has
been one of the most important genres, since many Dalit writers have their
literary careers by first narrating their life-story, making autobiography an
institutional space through which Dalit writers can first enter the literary
publicsphere.

This paper is an attempt to understand how Dalits have used
autobiography as a means of assertion to re-define the centrality. Dalit
autobiography transforms an experience of pain into a narrative of resistance.
This is especially important because as a marginalized community, Dalits have
previously been excluded from participating in mainstream public debate.
History of mainstream literature is silent about their past. Now they have
moved from 'erasure’ to 'assertion’ by writing a history of their own, soitdoes
not matter any longer if they have not found a place of mention in histories of
mainstream literature. Dalit writers have moved from invisibility to visibility,
from speechlessness to speech. Having affected a reversal of centrality and
marginality, they consider themselves in a position privileged enough. Dalit
autobiography also serves as means for Dalit writers to reclaim narrative
authority over the construction of the Dalit self. While, dominant Indian
society has identified Dalits as "inferior’, 'polluted’ etc. Dalit autobiographies
're-write' selfhood, so to speak, in their description of their life and the life of
their community. Thus they assert that Dalit society is not inferior, as claimed
by the uppercastes, but is 'different’, or 'oppressed’ or 'inventive in the face of
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extreme exploitation'. Thus, rather than describe their life only as one of
'victimhood', pain becomes transformed inte a uniting, 'enlightening’
experience in which an assertive Dalit identity is realized and incites the
individual to action and struggle. Watching their community continually
oppressed by the upper castes, the protagonist of the Dalit autobiography
does not experience his pain 'lying down', but rather pain incites him to unite
with his community in a fight against caste discrimination. Similarly, the
process of reliving this pain, while writing autobiography is not viewed as a
process of healing or forgetting in order to solidifying individual connection
with the larger imagined Dalit community and at the same time contributing
to the political assertion by presenting 'facts’ of one'slife to contest casteism.

The power of Dalit autobiography's narrative agenda is its use of
author's life-experience of pain asa means of political assertion. Itisclear that
Dalit autobiographies, like the autobiographies of other socially marginalized
groups, serve a very different purpose than those of famous celebrities,
historical personalities. Their agenda is not localized in individualism but links
the individual to his entire community as a way of gaining power and support
in a group strugele against similarly experience oppression. For instance, in
Joothan, the protagonist Valmiki is an individual and yet his individuality is
often stifled by those who see him only as a faceless member of his
community. For them he is nothing more than a 'Dalit', 'Chuhra’, 'Bhangi’. In
other words, the protagonist continually faces a clash between the negative
identity imposed on him from the outside and his own positive self-ascribed
identity. The protagonist's own subjective autonomy is also bound up in a
close relationship with his caste community. He faces personal discrimination
and is also deeply sensitive to the pain of other oppressed Dalits, with whom
he identifies to such a great extent that he seems to experience the pain
himself.

It cannot be denied that the ruling class, historian, and writers have
given little or no attention the history of life and culture of Dalits. Historical
evidences related to Dalits are either destroyed or simply neglected for lack of
interest. Dalits were simply marked under slavery and serfdom in India. The
Dalits have been presented as people who do not have a history of their own.
They had to accept what their opponents wrote about them. However, truth
cannot be suppressed for long. Dalit autobiography is an attempt to
deconstruct 'the dominant castiest constructions of Indian identity. While the
central concern of Indian literature and IWE, is to construct Indian identity,
Dalit writing offers a critique of the agenda of Indian English literature, viz,
critique of Indian identity. These autobiographies explore that educated and
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conscious Dalits have now started using the long denied weapon, the pen to
break the citadel of the ruling class that had misrepresented their history and
culture. They are determined to fill the chasm by churning the reality and
want to mirror the deplorable realities.

It is true that we have some instances of Indian English writers'
attempt to represent Dalit in their work. Mulk Raj Anand's Untouchable
(1935), Arundati Roy's The God of Small Things (1997), Rohinton Mistry's A
Fine Balance (1995) and some other novels portray Dalit/lower caste
characters. These Dalit/lower caste characters are narrated from the upper
caste viewpoint, They are not independent and assertive Dalit characters. Itis
very pertinent to quote Alok Mukherjee's comment in this connection:

Critics (Dalit Critics) besides Limbale have been troubled by the
treatment of Dalit characters in the treatment of Dalit character in the writing
of such prominent writers as Premchand and Mulk Raj Anand. In their view,
these representations do not show Dalits as they are, but as helpless and
childlike people who cannot make their own decisions or take action. Bakha,
instead of opting for radical action, submits to Gandhiji's pacifism, and is thus
contained.

Inthis view, Dalit characters are 'contained’ in the Gandhian discourse
of 'compassion’ and 'pity'. On the other hand, Dalit writing presents a Dalit
centric view of life and constructs Dalit identity in relation to colonial identity
and Indian identity.

Dalit autobiography unfolds the discontent of the Dalits towards their
age-old exploitation by the upper caste people. In a way, this branch of
literature is volcano of protest against the highly irrelevant and insignificant
evil custom of untouchability. The dragon of untouchability has entered the
sub-conscious/unconscious layers of Indian psyche, It cannot be easily
gliminated, Dalit Literature may, inthe long run, help in eradicating this caste-
bias from the Indian mind. This literature of the marginalized has carved a
niche for itself in Indian Literature.

Dalit autobiography is also a form of political assertion of Dalits, Dalit
writers show the possibility of breaking up the boundaries of the form of
autobiography by narrating their ordinary lives. They have secured their right
to speak through their autobiographies in the literary public space by
emphasizing their experience of discrimination and constructing 'Dalit
Identity’.

In brief, the presence of the Dalit voice in the public arena isane of the
most important contributions of Dalit autobiography. It has been a presence
long overdue. It is not only mere their presence but what Dalit writers say
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becomes important. Their narrative agenda is to expose the continuation of
caste discrimination, even in modern times, and even in the urban centers of
India. It attacks the basis of this caste discrimination in a variety of ways, but
especially through a stable focus on the 'factual' recounting of experiences of
discrimination. In the autobiographical form, these ‘facts’ become
uncontestable truth, since no one knows more about an individual's life
experience than the individual self. Furthermore, the autobiography serves
the additional function of re-affirming and strengthening the link between the
individual Dalit writer and the larger Dalit Commmunity.
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According to LJung, "Teaching is becoming one of the most challenging

professions in society where knowledge is expanding rapidly and modern
technologies are demanding teachers to learn how to use these technologies
in their training. While new technologies increase teachers training needs,
they also offer part of solution. Information and Communication Technology
(ICT) can provide more flexible and effective ways for professional
development for teachers, improve pre-service and in-service teacher
training and connect teachers to the global teaching community.”

National Council for ICT in Education said that "Teachers need to understand
the application of ICT to support their teaching and administration. Therefore
policy should identify ways of improving teacher capacity in the use of ICT as
well as their specific integration into teaching systems and pedagogical
models." Teacher education institutions and programs need to model the new
pedagogies and tools for learning with the aim of enhancing the teaching
learning process. Moreover, they must also give guidance in determining how
the newtechnologies can best be used inthe context of the culture, needs and
economic conditions of theircountry.

The various components of ICT consist of amazing range of media like
audio-visual, radio, TV., teleconferencing and tools (computer, CD-Rooms,
Satellite, and Internet) has great potential for enhancing teaching and
learning outcomes. The realization of this potential depends much on how the
teacher uses the technology. This would, inturn depend, among other things,
onthe kind of training that the teacher has undergone.

Thus, A Curriculum Framework needs to articulate a perspective for both
service and in-service teacher education, including continued professional
developmentand research opportunities.

Review of Related Literature:-

Maguire (2010) — revealed that those who own or have access to computers
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and the Internet can open up a wealth of information and learning resources
either by online searching or by using searching or by using CD-ROMs ar DVDs
for self paced learning. Well developed and organized websites and various
online publications, as well as powerful search engines can offer a
tremendous amount of information and knowledge twenty-four hoursa day.

Kai et al (2001) :- indicated in his research that only a small percentage of
teachers had adequate technical ICT skills although a majority had access to
computers either at home or at school. Further the results indicated that the
discrepancy between teachers’ pedagogical principles that commonly
emphasized active construction of knowledge and their self reported
pedagogical practice, was lower for teachers who intensively use ICT as
compared with other teachers,

Cox et al (1994) :— have shown that until recently the majority of courses
offered in the UK to train teachers in the uses of ICT have focused on the
technical aspects of ICT with little training about the pedagogical practices
required and how to incorporate ICT in the curriculum. In many ICT
professional development courses, teachers are not often taught how to
revise their pedagogical practices, how to replace other traditional lessons
without depleting the curriculum coverage and so on. This means that after
teachers had attended a course they still did not know how to use ICT for
teaching pupils, they only knew how to run certain software packages and to
fix the printer. There were many such courses offered all round the UK which
had very little long term impact on the uptake of ICT in schools.

Significance of the study 2 :- The face of classrooms ischanging. The teachers
should prepare to keep up with technology utility in the classroom. ICT is not
only an essential tool for teachers in their day work, but it also offers them
opportunities for their own professional development.,

In conventional teaching, most of the time is consumed for input-
output and less time left for process. But, in teaching with ICT, the input
output time is reduced and process time increased. When the processtime is
increased, the time of students' activities discussion, correlation with other
subjects, brain storming, learning etc will increase. When we do teaching with
the help of ICT, we get more time for the process phase, which is more
important ina period of 45 minutes orone hour,

Teachers need training not anly in computer literacy but also in the
application of various kinds of educational software in teaching and learning.
Furthermore, they need to learn how to integrate ICTs into their classroom
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activities and school structure. Therefore, teacher training iscrucial.

The government has allocated huge money on in-service training
programs for the teachers of government schools so there is a need to find out
whether this training (ICT) is relevant for them or not. This evolves the
significance of this study.

Statement of the Problem:- Relevance of Different Components of
Information and Communication Technology for In-Service teacher training
program at Secondary and Senior Secondary stage.

Operational Definition:- The statement of the study brings out three corner
stones or pillars that needs elaboration and explanation are as follows:

Information and Communication Technology (ICT) :- ICT consists of IT as well
as telecommunication, broadcast media, all types of audio and video
processing and transmission and network based control and monitoring
functions.

In-Service Teacher Training:- Those education and training activities engaged
in by primary and secondary school teachers and principals, following their
initial professional certification, and intended mainly or exclusively to
improve their professional knowledge, skill and attitude in order that they can
educate children more effectively,

Secondary and Senior Secondary Stage:- Teacher education program at this
stage, like at all other stages, will include the theory, practice teaching in
schools, and practical work in the light of contexts, concerns, profile of
teachersand general and specificobjectives.

Objectives
#~ To study the extent of awareness of ICT skillsin teachers.

~ To study the relevance of different components of ICT for In-service teacher
training in class-room teaching.

» To study relevance of different components of ICT for in-service teacher
trainingin the professional development of teachers.

» To determine the obstacles faced by Secondary and Senior Secondary
teachers inthe usage of ICT tools.

= Toidentify the current training needs of the teachers.

Design of the study:- Descriptive method of research was employed for the
present study. It is designed to explore the relevance of ICT teacher training
for secondary and senior secondary school teachers of Delhi. To elicit the
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information for this study, teachers of the government school were asked to
fill up Questionnaire prepared by the investigator.

Sample:- In the present study, sample consists of 75 secondary school
teacherschosen randomly.

The Tools Used:- For this purpose, the Tool was prepared by the investigator
herself. The Questionnaire comprises three sections. All the three sections
were formulated on the basis of National policy on ICT in education. The policy
identified ways of improving teacher capacity for the use of ICT as well as their
specificintegration into teaching system and pedagogical models.

SECTION 1. deals with ICT skills. This section has total 22 items. For each item
the teacher had to mark either ofthe two option "I CAN" and "| CAN NOT", 3

SECTION 2. deals with the use of ICT tools in class room teaching for
professional development and for official task. This section had a total 14
guestions. Foreach question two option were given YES or NO.

SECTION 3. deals with open ended questions. It aimed at examining the
perception of teachers regarding ICT. It also focused on the obstacles faced by
the teachers on their training and support needs. This section has a total 09
guestions,

Administration of the test:- For collecting data for the present study, the
researcher used the above mentioned techniques. Before administering tools
in the schools permission letter was obtained from the head of the
department. The investigator visited the different schools and sought the
permission of the principals. Then the teachers who had attended the ICT
teacher training program were requested to fill up the Questionnaire.

Interpretation and Analysis

SECTION 1 deals with the ICT skills. This section has total 22 items. For each
item the teacher had to mark either of the two options "| CAN" and "| CAN
NOT"

BUSE
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In Graph 2, Teachers of Secondary and Senior-5econdary stage were asked to
indicate whether they were using ICT tolls for classroom teaching, for
professional development or not. Responses revealed that most of the
teachers had not used the following:-

Word processor for classroom teaching (80%), internet to access information
(58.66%), computer software to prepare lesson plans (96%), presentation
software (94.66%), project based learning through ICT (97.33%), computer
assisted instruction (90.66%), collaborative learning technique through
(98.66%), internet and e-mail for teaching purpose (96%), computer software
for examination (94.66%), spread sheets or database for record keeping
(89.66%), computer software for official task (69.33%), e-mail for
communication with other teacher (78%), WWW (82.66%), and have not
explored new resources and opportunities for the use of ICT (97.33%).

SECTION 3 was multiple choice guestions. It aimed at examining the
perception of teachers regarding support needs ICT. It also focused on the
obstaclesfaced by the teacherson their training and support needs.

Q1-What do you understand by ICT?

CE
T S Caee T DT

Graph 3.1

Responses indicate that most of the secondary and senior-secondary
teachers are not aware of the term ICT (Information and Communication
Technology). As shown in Graph 3.1 only 23% of teachers are aware and they
remarked it as 'use of technology to make communication more effective’
(18.67%), 'it is the way to facilitate information’ {1.23%) and 'use of
technology to make teaching more effective’' (1.33%).

Q2 -How ICT helps youin your teaching?
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Graph 3.2
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Secondary and Senior-Secondary teachers were asked to indicate how ICT
component of training program helped them in their teaching. As shown in
Graph 3.2, 98% of teachers said that 'ICT component of training programdoes
notact for teaching learning process. The other responses were

a) ICT made teaching more effective (1%)

b) ICT helped to make lessan plan more effective and made learning joyful and
interactive' (1%).

Q3 -Which ICT tools you have learnt during the ICT training program?

Ms-Office e-mailing internet did not learn any tool
Graph 3.3

In Graph 3.3, Some teachers of secondary and senior secondary stage
responded that they had learned some ICT tool like M5-office (20%), e-mailing
(12%), internet (4%). But rest of the teachers 5 said that they had not received
any training based on ICT tools. As shown in Fig 3.3, most of the teachers did
not learnany of the ICT tools from the ICT based training program

Q4 -Which ICT tool are you using in your teaching?

] —— 11 1Y : : 11—
e

4
20

Responses (%)

Graph 3.4

InGraph 3.4, Responses indicate that 62.67% of the teachers of secondary and
senior secondary stage were not using ICT tools in their teaching. As shown in
Fig 3.4, only 22.67% were using internet and 14.67% using computer software
mainly forthe official work.

Internet Computer.. e-mailng can't use any..

Graph 3.5
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Responses (Graph 3.5) indicate that 80% of the secondary and senior
secondary teachers can't use any of the tools of ICT effectively. Other teachers
said that they can use internet (17.34%), e-mailing (1.33%), computer
software (1.33%) but for accessing information and for the official work.

Q6 - Did ICT component of your training program help you in your
professional development?

[ W ETT= wT]
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Graph 3.6
In Graph 3.6, Only 29% of teachers of secondary and senior secondary stage
said that ICT training helped them for their professional development as it
enable them to use internet to access information and to use effective
methods of teaching and communicate with teachers and institutions. But
rest were not satisfied with the ICT training and said that ICT training didn't
helped them for their professional growth.
Q7 — Which difficulties do you think can be encountered while developing
or transacting lesson using ICT?

Tdrastructaal problemailabidity of resources Lack biimiiocwdedge about way o inegmiediffmes

Responses (%)

Graph 3.7

Secondary and senior secondary teachers were asked to indicate the
difficulties faced by them while developing or transacting lesson using ICT.
64% teachers responded and as shown in Graph 3.7. Difficulties faced by the
teachers were infrastructural problem (1.33%), lack of time (5.33%),
availability of resources (2.67%) and lack of knowledge about ways to
integrate ICT to enhance curriculum (54.6%).

(08 = What will be your future requirements or expectations from ICT
training program?
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Future Requirement from ICT training Program
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Graph 3.8
Responses (Graph 3.8) indicate that 86.67% teachers of secondary and senior secondary
stage do want to attend ICT training program and 70.67% teachers specified their needs for
future ICT training program as it should be based on student's need (6.67%), on teachers'
need (5.33%), on resource availability in school (22.67%) and on respective teaching subjects
of teachers (42.67%). Also theoretical as well as practical training should be given [61.33%)
and evolution of the program is necessary (5.33%).

Responses (%)

9 — What are the chief problems which you face / have faced in the usage of ICT in your
institution?

Obtacles faced in the use of ICT _

Responses (%)
(=]

ot of ki bl g ot s it el o g
Graph 3.9
Graph 3.9, Secondary and Senior-Secondary teachers were asked to indicate
the problems which they face / have faced in the use of ICT in their institution.
The barriers identified were lack of adequate technical support (47%), lack of
time (35%), infrastructural problem (32%), administration is not effective
(23%), lack of motivation (26%), lack of training courses by schools (15%).
Findings And Conclusion :-
~ Studyrevealed that majority of teachers (77%) were not aware of ICT.

# Majority of teachers had no technical skills for the use of ICT tool. The
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responses received from the teachers were analyzed in the light of
their knowledge about different authoring tools. Majority of teachers
(64%) did not learn any ICT tool from ICT in-service training program;
Few teachers know its application like internet (22.67%), computer
software (14.67%).

» Responses revealed that the rate of using ICT tool for classroom
teaching and for professional development is low.

» Analysis revealed that teachers were comfortable with using internet
and MS-office for official task / personal work.

» Study revealed that majority of teachers (98%) felt that ICT
component of in-service teacher training does not aid their classroom
teaching.

= Majority of teachers (71%) agreed that ICT component of in-service
teacher training program did not help them in their professional
development.

# |ICT component of in-service teacher training program did not help to
make them aware of ICT.

~ Major barriers in the use of ICT for teaching identified were lack of
knowledge about way to integrate ICT to enhance curriculum (54.6%),
lack of time (5.33%), lack of technical support or availability of
resources(2.67%) and infrastructural problem (1.33%).

~ Obstacles faced by teachers in their school identified were lack of
adequate technical support (47%), lack of time in the school schedule
for project involving ICT (35%), infrastructural problem (32%),
administration is not effective (26%) and inadequate teacher training
opportunities by school (15%).

# Teachers broadly agreed that with the use of internet and technology
they can make their teaching more effective and can motivate
students in their learning.

~ Majority of teachers (86.67%) do want to attend in-service teacher
training program (on ICT) in future.

~ Future need identified for |ICT based in-service teacher training
programwere:-

[#it should be based on students needs,

@it should be based on teachers needs,

[#1t should be based on resource availability in schoolsand

#It should be based on respective teaching subjects of teachers.

[ Also theoretical as well as practical training should be given with follow up.
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Objective Wise Analysis:-
Objective 1—To find the extent of awareness of ICT skills in teachers.

Responsesof section 1 (GRAPH 1) indicate that the rate of ICT skills in teachers
is low and GRAPH. 3.1 shows that 77% of teachers are not aware of the term
ICT. These results indicate that the ICT component of their in-service training
did not make them aware of ICT.

Objective 2 — To find the relevance of ICT in-service teacher training in class
room teaching.

Responses of section 2 (GRAPH 2, item 1to 8) indicate that the rate of ICT
usage by the teachers for classroom teaching is low and GRAPH. 3.2, 3.3, 3.4
and GRAPH3.5 shows that ICT component of their training did not help them
in their class room teaching. These responses also indicate that ICT training
did not help them to learnand use ICT tools in class room teaching and hence
was not relevant for them.

Objective 3 — To find the relevance of ICT in-service troining in the
professional development of teachers.

Responses of section 2 (GRAPH.2, item 11 to 14) indicate that the rate of ICT
usage by teachers for their professional development is low and fig.3.6
indicate that 71% of teachers feel that ICT component of their training did not
help themintheir professional development.

These responses reveal that ICT component of in-service teacher training
program was not relevant to the professional development teachers.

Objective 4 — To determine the obstacles faced by secondary and senior
secondary teachers in the usage of ICT tools.

a) Obstacles faced by teachers while developing or transacting lesson using
ICT,

The major obstacles identified were infrastructural problem (1.33%), lack of
time (5.33%), availability of resources (2.67%), lack of knowledge about ways
tointegrate ICT to enhance curriculum (54.6%).

b} Obstacles faced by teachersinthe use of ICT in their institution.

The major barriers identified were lack of adequate technical support (47%),
lack of time in the school schedule for projects invelving ICT (35%),
infrastructural problem (32%), administration is not effective (23%), lack of
motivation (26%), inadequate teacher training opportunities by school (15%).
Objective 5—To identify the current training needs of the teachers.
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Ingeneral teachers broadly agree that use of ICT make them more effective in
their teaching and better able to meet the varying needs of students. In
general, teachers broadly agreed that with the use of internet and technology
they can make their teaching effective and can motivate students in their
learning.

Responses (GRAPH. 3.8) indicate that 86.67% teachers do not want to attend
ICT training program. Future needs for the ICT in-service teacher training
program identified were it should be based on student's need (6.67%), on
teacher's need (5.33%), on resource availability in school (22.67%) and on
respective teaching subjects of teachers (42.67%). Also theoretical as well as
practical training should be give (61.33%) and evolution of the program is
necessary (5.33%).

Educational Implications:-

~ . Now a day, Principal / Administrator has several options to organize
appropriate training programs highlighting the use of the technology.
Also to send teachers to attend relevant program conducted by
outside agencies like Intel-Teach program, which focus on specific in-
service training for teachers.

# Teachers need to learn new pedagogies like discovery learning and
communities' collaborative learners to make better use of ICT in
teaching.

~ With several experimentsin progress and no clearidentification of best
practices, teacherare at loss regarding what to use and when. So there
is need to identify way of best practices of ICT.

# There should be some reward for the use of technology and teachers
should be helped to realize that effectiveness in teaching and research
can be enhanced by using technology. Thus Principal has to devise
specific and varied strategies to motivate teachers to use |ICT.

» Teachers should not only be trained in the use of hardware and
software, butalso on how to use ICT inteaching-learning processes.

# Training should include these steps:-

Competence with software.

FUnderstand the place of that software within the curriculum
[ Start using the software forthe benefit of students.
FlEnlarge the range of practice and usage.

Enrove practices in courses, classroom and assessments.
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TEaching is one of the most influential professions in the society. Teaching is

the complex art of guiding students through a Varity of selected experience
towards the attainment of appropriate teaching learning goals. Affective
learning is only based on effective teaching and effective teaching is based on
effective strategies. If a teacher follows systematic and planned strategies
then he will be successful and his teaching will be able to generate self
motivation of learning among students, . In the emerging scenario teacher
education has also changed. Recent modern & innovative practices have
openad new challenges & opportunities for teacher education and these
strategies are able to solve the problem of the teaching and learning. In
today's scenario the most suitable strategy are those which make teaching
and learning joyful & more effective. Without applying these strategies in
teaching and learning, our education system will never attain first world
status. This paper is organized into four main sections. Firstly, there is an
attemnpt to define what is meant by teaching and learning strategies and to
explore briefly its relationship to other strategies. Then there is an outline of
its key characteristics, with consideration of both its strengths and drawbacks.
The third section is related to the different categories of teaching learning
strategies. The fourth section explores some key theoretical justifications for
adopting an active teaching and learning strategies in higher education today.
Definition : - Active teaching and learning involves the use of strategies which
maximize opportunities for interaction. Indeed, some literature (especially in
the field of IT and computer-based learning) makes reference to 'interactive’
rather than active approaches. Our main focus here is on the kinds of
strategies that are frequently put in opposition to so-called transmission
methods. active teaching and learning offers opportunities for interaction
between teachers and students, amongst the students themselves, as well as
between students and the materials, the topic itself or the academic
discipline. The teaching strategies involve the way of presenting content
material or best method of teaching. The term learning strategies refers to
techniques, behaviors, actions, thought process, problem solving, or study
skills taken by the learner to make learning easier, faster, more self-directed,
more effective, and more transferable to a new situation (Oxford and
Crookall 1989; Oxford 1990), and enable more independent,
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autonomous, lifelong learning (Allwright 1990 cited Ehrman et al.
2003) Typically, the kinds of strategies we would employ in order to promote
active learning are small group work, research based projects, case studies,
discussions, role play, field trips and so on. Below is a diagram which | have
borrowed from Huddleston & Unwin (1997) and adapted slightly.
The main paint to notice here isthat thisdiagram represents, as it says,
a 'continuum' and not a hard and fast division of strategies into those that are
teacher-centered and those that are learner-centered, Degree of teacher
involvement varies across the continuum but even the most learner-centered
of activities can become teacher-centred in the wrong hands! In other words,
much depends on the approach taken by the teacher, how much s/he chooses
to control the activity, how much facilitation is needed and so on.
Key Characteristics of Teaching and Learning Strategies
A. The main advantages of active teaching and learning approaches
are, amongst other things, that they may allow for, or encourage:
High levels of participation.
Use of priorexperience or knowladge.
Adoption of new perspectives and positions.
Contestation of valuesand assumptions from different disciplines.
Openness with respect to learning outcomes.
Peersupportand peerlearning.
Critical reflection on action and experience Greater ownership of and
responsibility for Learning.
Greater ownership of and responsibility for learning.
» Development of generic communicative skills (e.g. listening, debating,
collaborating).
B. Key drawbacks or constraints in using active teaching and learning may
include:
# Shortage of time
Professional bodies’ constraints
Teachers' view of their role
Student groups may be dysfunctional
Emotional risk may be too great
Experience may be emphasized at the expense of abstract thought
Studentaccesstoteacher's expertise may be decreased
# Teachers mayfeelthey lackthe expertise or confidence
Categories of Teaching Learning Strategies:- In order to have a successful
learning event we should use the following teaching and learning strategies.
When considering a teaching/learning strategy there are three key categories
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from which to choose: teacher-centered, interactive, or independent
strategies. Within each of these categories, there are techniques that can be
employed depending on the learning event and the learning environment

= Planning,

= Implementation

~ Evaluation

» Assessment

TheTeaching Learning Strategies are Categories in the Following Groups:-

» Teacher-Centered Strategies put the educator at the centre of the
learning event. This is the conventional way of teaching. Examples
include: Lecture, Questioning, Discussion and Group Work. Interactive
Strategies involve two or more people working together to achieve the
learning objectives and outcomes.

» Problem Solving involves either the educator or learner identifying
and solving a problem. Learning takes place through the process of
solving the problem. Activities may include; Questioning,
Discussion, Group work, Collaborative Learning, Case Study, Role Play.

~ Dialogical Learning involves two people learning together through
various means including: Discussion, Collaborative Learning, Case

Study, Field Study, Laboratory, Simulations/Games, and Mentoring &

Coaching.

Experiential Learning involves people learning through acting out real
life situations in either a simulated environment or an actual practice setting
like Case Study, Field Work, Mentoring & Coaching, Role Play, Laboratory,
Programmed Instruction, and Modularized Instruction.

Independent Strategies involve the individual learner creating the
learning eventorthe interaction material alone like Modularized Instruction,
Independent Learning
Examples of Some Teaching and Learning Strategies:-

Example 1-Opening Questions : - In order for students to learn effectively,
they must make connections between what they already know {prior
knowledge) and new content to which they're exposed. The opening of a
lecture should facilitate these connections by helping students exercise their
prior knowledge of the day's subject matter. The following four slides illustrate
strategies which stimulate students' thinking and preparethem to learn.

One useful strategy is to open the lecture with a question. Present an
"opening question" on a PowerPoint slide, give students a moment to think
about their response, and then ask a few members of the class for answers.
This strategy is easy to initiate, takes very little time, waorks in small or large
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classes, and effectively focuses students’ attention on the day's topic. It also
provides the instructor with useful feedback on what students know and don't
know about the material being presented.

Example 2- Focused listing: - Focused listing is a strategy in which students
recall what they know about a subject by creating a list of terms or ideas
related to it. To begin, the instructor asks students to take out a sheet of paper
and begin generating a list based on a topic presented on a PowerPoint slide.
Topics might relate to the day's assigned reading, to a previous day's lecture
material, or to the subject of the current session. Instructors often move
around the room and look at students' lists as they write, briefly summarizing
major trends or themes as a way of closing the exercise. Others ask students
randomly to share the contents of their lists before moving on with their
lecture. In either case, focused listing need not take more than a few minutes.
It's an effective way to get students to actively engage material, and it offer
feedback that the instructor can use to tailor the subsequent presentation of
material to students' needs

Example 3-Think-Pair-Share:- Think-Pair-Share and the other active learning
strategies we've discussed can be used at transition points in the lecture.
Employed in this way, these strategies give students an opportunity to think
about and work with material just presented before moving to new
information. They also help the instructor gauge how well students have
understood the content, perhaps shaping what the instructor discusses
during the remainder of the period.

Example 4-Question and answer pairs:- Question and answer pairs is an
exercise in which teams of students practice asking and answering challenging
guestions. To begin, the instructor asks students to partner with someone
nearby. Each student takes a minute to formulate one question based on the
information presented in the lecture or course readings. Student A begins by
posing her question for student B to answer. Then the roles are reversed, with
student B becoming the questioner. The instructor may choose to ask for a
sampling of student questions, either verbally or by collecting them at the end
of the period. Particularly good questions can be highlighted in subsequent
lectures or used on practice examinations. The strategy is particularly useful
for teaching students how to frame good questions. It can also be used to
encourage students to prepare for class if the instructor asks students to
formulate questions based on their reading.

Example 5- One final question:- Most instructors end their lectures by asking
for questions. To encourage students to think deeply about the material
before they leave the room, create a PowerPoint slide which asks them to
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come up with a final gquestion. The instructor can choose students randomly
and answer their questions in the time remaining. If collected in writing, the
guestions can also serve as a classroom assessment technique to help
instructors judge how well their students are learning,

Theoretical justifications:- This section will attempt to provide a brief
theoretical justification forthe adoption of active teaching and learning strategies.
A. Motivation, curiosity and activity:- Inthe psychology of learning, interest
and learning are intimately related. Whilst individuals differ in terms of the
things that interest or motivate them, there does seem to be a built-in
tendency to notice and react to novelty. As humans, in other words, we
appear to have a tendency to approach, explore and manipulate new things
and to find this pleasurable: curiosity is a basic human motive. (Tomlinson,
1981)

B. Language varieties and "encoding':- The importance of these distinctions
for us, as teachers, is two-fold. Firstly, we need to acknowledge that the
language variety our student uses may not be the language of the institution
or of the academic subject they are studying. This mismatch should concern
us, if we are concerned to provide a climate where students feel safe to
explore their own thoughts and voice their own opinions. Secondly, the
student's own language variety and the way they use language isan important
part of their identity, of the way they have come to see themselves and wish to
be seen. If we wish to help build their self-esteern, we need to take this into
account.

C. Learning from experience:- The role of reflection in learning was
mentioned earlier and we turn now to a model elaborated by David Kolb
{1984). Kolb was interested in 'deep learning' which is defined as the learning
which is concerned to extract principles and underlying meanings, to make
sense of facts and feelings and to integrate them with previously acquired
knowledge. 'Surface learning', in contrast, is rote learning, or the kind of
learning many students do for their exams, for example. Kolb's model of
experiential learning (or 'learning by doing') takes the form of a cycle and
suggests that for deep learning to occur a series of activities needsto be setin
place. According to this model, the learner may start at any point in the cycle
(depending on their preferred learning style) but all four stages are necessary
for the completion of meaningful learning. 5o, for example, students might
undertake a field trip (as a concrete experience) and be asked to keepalog or
diary of the trip (as reflective observation); once back at college, they might
debate with each other what the findings mean and undertake some further
reading before drawing conclusions (abstract conceptualization). Lastly, they
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might embark on another field trip to a different location inorder to test a new
hypothesis{active experimentation) and so begin the learning cycle again.

This model effectively emphasizes the importance of reflection to the
process of learning; it sees reflection as the basis of learning. The activity (or
concrete experience) is of little use by itself; the field trip must be
accompanied by diary-keeping, the simulation must be followed by the de-
briefing. Active teaching and learning strategies will provide opportunities for
relating learning to previous experience but the teacher's rale is critical in
ensuring that reflection occurs.

D. Contestable knowledge:-

Finally, this section takes a more philosophical view of the issues
related to student learning that we have been considering. Many of the
decisions that we routinely take in relation to our practice, as teachers, will be
strongly influenced by the way we were ourselves taught. They will also be
strongly influenced by our understanding of what it means to learn. We may
believe that learning is equivalent to remembering - for example, to acquiring
knowledge which is somehow 'out there', completely knowable and
detached: or we may believe that to learn is somehow to be changed as an
individual.

If we feel that, as teachers, our job is to teach not so much 'bodies of
knowledge' as critical thinking, and the adoption of a critical stance towards
taken-for-granted knowledge: if we see knowledge as culturally and
historically specific, sustained by social processes and social interactions
(particularly language): then we are likely to want to use active teaching and
learning strategies. We may also want to use them for their higher levels of
participation, for the opportunities they provide for the use of previous
knowledge and experience, for the chance they give students to debate and
contest underlying assumptions and values, and for their greater openness in
relation to learning outcome,
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Importance of Ethical Code for Teaching Profession
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he National Policy on education (1986 p.32) laid emphasis “Teacher's

associations must play a significant role in upheolding professional integrity
enhancing the dignity of the teacher and in curing professional misconduct.
MNational level associations of teachers could prepare a code of professional
ethics for teachers and see to its observance.” Regarding this time to time
code of ethics developed for the teachers at several level of education, not
only in India but the countries of abroad also. And the purpose was to
establish harmony not only in the teaching profession butin long run it results
to uplift the degradation of valuesin the country. Human kind, our society, our
school system and teachers come face to face with urgent need to find
adequate answer for the problem of early 217 century. School should support
intellectual freedom and tolerance, strive for creation of good forms,
cooperation between teachers and pupils, school representatives and
parents. If we are agree that teaching is a profession the quest arises what
ethical code should be establish for teachers or teaching profession and why it
is necessary to establish? Definitely a code of professional ethics is impact a
charter free manner.

According to the oxford dictionary the word 'profession ' means “a
religious order ,vocation calling especially one that involves some branch of
learning or science . Thus the profession is a vocation which implies
acquisition of knowledge and skills for the betterment of mankind . The
purpose of any profession to formulate a code of ethics could be of two fold ;
first to set the rules for the members that they could provide better service to
the society under which the profession can provide protection to its members
, secondly to ensure the responsibility and competency of its members to
control such type of conduct that could disrepute the profession

From the era of ancestors teaching was considered as the most pious
service for the purpose of social welfare . But gradually the form and norm of
the society has been changed as for as the working eriteria of the teachers also
converted. Soteaching is now notonly a duty but it became a profession .Thus
in a profession a set of conduct must be provided to its members . Thus it
became necessary for the teachers also . In the light of above discussion and
the criteria for consideration of a profession teaching rightly deserves to be
recognized as a profession . No doubt it requires a body of specialized
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knowledge and skills . Definitely this knowledge and skill acquired not only by
teaching experiences but also through pre-service and in-service teaching
Although not a single code of ethics is applicable to all the members and all
the levels of teaching profession. so itis the need of the hour to adopt ethics of
teaching profession, which are as follows...

The teachershould

~ The teacher shall treat all students with impartiality and help the
students in their intellectual ,physical ,social and emotional and moral
development and character formation and shall promote scientific
temper, aspiritof inguiry and creative selfexpression.

# The teacher shall establish friendly and co-operative relationship with
parents, provide information to parents regarding the attainments
and shortfalls of their children and take effort to promote effective
parent-teacher association.

# The teacher shall strive to develop the educational institutions as a
community and human resource development centre to fight the
orthodoxical tendencies based onreligion, regionand language .

7 The educational administrators shall be just fair and impartial in
matters like recruitment and promotion of teachers ,ensure fair
service condition to teachers and involve teachers in planning and
decision making.

» The teacher shall be aware of rules and regulations governing
educational policies ,co-operative with the head of the institutions
and educational administrators.

# The teacher shall participate in programs of professional growth like
in-service education ,seminars, symposia ,research works and shall be
ever willing to assist his colleagues who are new entrants to the
profession,

# The teacher shall be a member of a professional organization ,
contribute to strengthen the unity of the organization and observe its
code of behavior and discipline.

~ Later in 2010, 30th June UGC also recommended professional ethics
for the teachers of higher education to be published in the Gazette of
India,part 3, sector4 areas follows......

1. Teachers And Their Responsibilities:- Whoever adopts teaching as a
profession assumes the obligations to conduct himself /herself in accordance
with the ideal of the profession . A teacher is constantly under the security of
his students and the society at large. Therefore every teacher should see that
there is no incompatibility between his percepts and practice . The national
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ideals of education which have already been set forth and he/she should seek
to inculcate among students must be his / her own ideals .The profession
further requires that the teacher should be calm , patient , and
communicative by temperament and aimable indisposition .

Teachers Should.................

Adhere to responsible pattern of conduct and demeanour expected of
them by the community .

Manage their private affairs in a manner consistent with the dignity of
profession.

Seek to make professional growth continuous through study and
research

Express free and frank opinion by participation at professional
meetings , seminars , conferences etc. towards the contribution of
knowledge.

Maintain active membership of professional organizations and strive
to improve education and professionthroughthem.

Perform their duties in the form of teaching , tutorial, practical,
seminarand research work conscientiously and with dedication .
Co-operative and assist in carrying out functions relating to the
educational responsibilities of the college and the university such as
:assisting in appraising applications for admissions , advising and
counseling students as well as assisting the conduct of university and
college examinations , including supervision , investigation and
evaluation ;and

Participate in extention ,co-curricular and extra-curricular activities
including community service.

2. Teachers And Students

| 156

Teachers Should...........

Respect the right and dignity of the student in expressing his or her
opinion,

Deal justly and impartially with students regardless of their religion,
caste , political ,economic and social and physical characteristics.
Recognize the difference in attitude and capabilities among the
studentsand strive to meettheirindividual needs.

Encourage students to improve their attainments, develop their
personalitiesand at the same time contribute to community welfare
Inculcate among students scientific outlook and respect for physical
labourand ideals of democracy, patriotism and peace
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» Be affectionate to the students and not behave in a vindictive manner
towards any of them for any reason.

~ Pay attention to only the attainment of the student in the in the
assessment of merit,

» Make themselves available to the students even beyond their class
hours and help and guide students without any remuneration or
reward.

~ Aid students to develop an understanding of our national heritage
and national goals ; and.

# Refrain from inciting students against other students, colleagues or
otheradministration.

3. Teachers And Colleagues

Teachers Should .........

» Treat other members of the profession in the same manner as they
themselves wish to be treated.

» Speak respectfully of other teachers and render assistance for
professional betterment,

# Refrainfrom lodging unsubstantiated allegations against colleagues to
hogherauthorities ; and.

# Refrain from allowing considerations of caste, creed ,religion, race, or
sexintheir professional endeavor.

4. Teachers And Authorities
Teacher Should........

#~ Discharge their professional responsibilities according to the existing
rules and adhere to procedures and methods consistent with their
profession in initiating steps through their own institutional bodies
and/ or professional organizations for change of any such detrimental
tothe professional interest .

~ Refrain from undertaking any other employment and commitment
including private tuitions and coaching classes which are likely to
interfere with their professional responsibilities .

» Co-operate in the formulation of policies of the institution by
accepting various offices and discharge responsibilities which such
offices may demand .

» Co-operate through their organizations in the formulation of policies
ofthe otherinstitutions and accept offices.
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= Co-operate with the authorities for the betterment of the institutions
keeping in view the interest and in conformity with dignity of the
profession.

# Should adhere to the conditions of the contrast.

~ Give and expect due notice before a change of position is made ; and.

# Refrain from availing themselves to leave except on unavoidable
grounds and as for as practicable with prior information , keeping in
view their particular responsibility for completion of academic
schedule.

5. Teachers And Non Teaching Staff
TeachersShould........

= Teachers should treat the non teaching staff as colleagues and equal
partners in a co-operative undertaking , within every educational
institution ;and.

~ Teacher should help in the function of joint staff councils coverin both
teachingand nonteaching staff.

6. Teachers And Guardians
Teachers Should..........

» Trytosee through teachers bodies and organizations, that institutions
maintain contact with the guardians whenever necessary and meet
the guardians in meetings convened for the purpose of mutual
exchange of ideasand forthe benefitof the institution.

7.Teachers And The Society
TeachersShould........

# Recognize that education is a public service and strive to keep the
public informed of the educational programs which are being
provided .

~ Work to improve education in the community and strength the
communities moral and intellectual life,

~ Be aware of social problems and take part in such activities as would
be conducive to the progress of society and hence the country as a
whole.

» Perform the duties of citizenship , participate in community activities
and shoulder responsibilities of public offices;

» Refrain from taking part in or subscribing to or assisting in any way
activities which tend to promote feeling of hatred or enimity among
different communities ,religions, or linguistic groups but actively work
for national integrations .

In this way the tremendous efforts were done by the educational
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administrators to establish the professional ethics for teachers and

teacher educators,
Importance Of Ethical Codes For Teaching Profession :- In the present
scenario decline of moral values, intolerance increasing trend of
aggressiveness and violence and other negative phenomena are generally a
matter of discussion. Thus it became the responsibility of our society and
teachers to find out the appropriate solution of these problems of
contemporary period With start of democracy ethical and moral problems
seem to appear often ; they need solution and must not be ignored because
neglecting could have great consequences.
In my opinion ethics of teaching is necessary as a subject included in
education of teachers which inables them to identify properly problems of
their profession and find possible ways of solution of moral problems .thus
there are some points to throw light upon the importance of code of ethics for
teaching professionare asfollows:

» Definitely a code of professional ethics is infact a charter of rights and
duties for the protection of professional autonomy and freedom
With the help of these codes teacher will be able to work and judge
the situation infree manner

» With the knowledge of professional ethics teachers will be able to
identify problems of their teaching profession and find possible ways
of solution of moral problems.

#~ After knowing professional ethics the teacher will be able to know
decide how to teach the pupil to evaluate their own behavior . As the
pupil should recognize impact of their own deeds on other moral
subjectand consequences of their activitiesand behavior.

# Teacher will realize the dignity of profession perform their duties in
the form of teaching , tutorial , seminars , research works and taking
interest in service teaching programsetc.

~ They will accept that teaching itself is not a single duty of teachers but
they should participate in extension , co-curricular and extra-
curricular activities including community service

» Teachers will respect the dignity and rights of students ,encourage
themn to improve their personality ,deal them impartially regardless
of anyspecific basis.

#~ They will behave in such a manner to others as they wish from others.

~ Take interest to follow the rules and regulations of their institution
and co-operate their authorities for the betterment of the
organization.
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# Theycould deny the superiority complex regarding their treatment for
non-teaching staff.
» Teachers will take effort to contact the parents for the betterment of
the students and the institution.,
- Teachers would have a deep realization for his/her important role as
anactive and responsible member of society . Regarding this they will perform
their duties of citizenship ,participate in community activites and work for
national integration .

Thus forthe purpose of promoting professionalism and excellence in
teaching —learning processthe code of professional ethics must not be taken
for granted . Like law and medicine ,teaching profession must have accept a
code of conduct or professional ethics that must be based on ethical values
like love , affection ,sympathy help and co-operation towards student for the
betterment of society and nation .
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Trends And Issues In Teacher Education In India
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ndian teacher education system has been strengthened a lot during the

past couple of years. The NCTE regulation 2007 were revisited and madified
by the NCTE and notified in 2009. A volume has been published by the NCTE
(2009}, namely, Teachers, Education, which contain reflection toward policy
formulation. The efforts made by NCTE are indeed appreciable. Teacher
education has been struggling to strengthen its identity. Struggle does not
mean degeneration of values and degeneration of institutions. It is true that
after persistent struggle there is evident improvement, but still there is noend
to perfection.

It is well known that the quality and extent of learner achieverment are
determined primarily by teacher competence, sensitivity and teacher
motivation. Teacher should have holistic, multisensory approach to facilitate
the development of each student's unigue learning potential and an intimate,
nurturing learning environment in which self-esteem and confidence can
Erow.

Teachereducation should base on aspectsthat inculcate the hidden qualities:
» Self-awareness

Socialawareness

Self-management

Decision making skills

Academic skills

According to Goods Dictionary of Education Teacher education

means, —all the formal and non-formal activities and experiencesthat help to

gualify a person to assume responsibilities of a member of the educational

profession or to discharge his responsibilities more effectively. Teacher

education encompasses teaching skills, sound pedagogical theory and

professional skills.

Teacher Education =Teaching Skills + Pedagogical theory + Professional skills.

Teaching skills would include providing training and practice in the different

techniques, approaches and strategies that would help the teachers to plan

and impart instruction, provide appropriate reinforcement and conduct

effective assessment. It includes effective classroom management skills,

preparationand use of instructional materials and communication skills.

Pedagogical theory includes the philesophical, sociclogical and psychological

considerations that would enable the teachers to have a sound basis for
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practicing the teaching skills in the classroom. The theory is stage specific and
isbased on the needsand requirements that are characteristic of that stage.
Professional skills include the technigues, strategies and approaches that
would help teachers to grow in the profession and also work towards the
growth of the profession. It includes soft skills, counseling skills, interpersonal
skills, computer skills, information retrieving and management skills and
above all life long learning skills. An amalgamation of teaching skills,
pedagogical theory and professional skills would serve to create the right
knowledge, attitude and skills in teachers, thus promoting holistic
development,

Professional growth and development:-

» Building a high-guality education system relevant to 21" century social
and economic realities has become a top priority for most
governments and nations. Reforming education systems within a
context of ever-deepening globalization without first understanding
its present challenges is not judicious. These challenges include:

» The marketization of education as a commodity, which has a marked
impact on educational consequences and standards;

» The rapid but uneven influence of information and communication
technologies across nations that will redefine the traditional nature of
learning, teaching and schooling;

~ Shifts in the learning needs of students from literacy, numeracy and
content mastery to include soft skills like communication, curiosity,
resilience, cooperation, and problem-salving abilities; and

= Central to the idea of a quality education system is the quality of the
teaching provided by teachers to students. As education systems have
to cope with the impact of the new economy, so does the profession.
Inthese “newtimes”, high quality teaching will be characterized by:

» Greater emphasis on teachers’ values, skills and knowledge that are
fundamental to good teaching;

» Expandedteachers' roles and responsibilities of teachers;

~ “personalizing” learning for individual students to accommodate
greaterdiversityinlearning contexts.

» There is an urgent need to recognize teachers' work as complex and
demanding, and improvement in teacher quality requires a re-
conceptualization of how we prepare a new generation of teachers.
Simultaneously, a change in the form and function of teacher
preparation is best based on a strengthened or redefined
professionalism. The concept of a redefined professionalism:
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~ Recognizes teacher's work as being based on specialized knowledge
and skills,

~ MNecessitates that teachers adopt an inquiry orientation to investigate
pedagogical issues, and critically utilize evidence-based knowledge to
inform professional practice;

# Requires teachers to accept responsibility for the academic and
emotional outcomes of their students by setting realistic goals,
structuring empowering learning environments, and facilitating and
guiding learners;

» Expects teachers' self-directed commitment to continuous learning
related to the individual's own expertise and experiences and is
directed towards enhancing student outcomes and strengthening
professional identity.

# Innovative pathways in recruitment are required to meet the
demandsofa high-quality and a representative teaching force,

~ Teacher preparation programmes require continual innovation to
develop a new generation of teachers who have the ability to promote
“complex learning” in students.

» Teacher education is enhanced by comprehensive teacher induction
that lays a foundation for lifelong career learning. Induction is best
conceived as a phase in learning to teach, a process of enculturation
into the school's organization, and a formal programme for beginning
teachers.

» Teachers' continued learning and professional development are key
avenues for developing the knowledge, skills and dispositions
required to teach all students to reach higher standards.

» New designs for teacher education will need to rest on strong
partnerships in the context of meaningful involvement by key
stakeholdersin the education process.

» Successful partnerships not only start with sufficient government
support and resources but also attract resources from the private
sector to continue and deepen the partnership among university
faculties, schools and teachers and relevant stakeholders outside
education.

Major issues of teacher education:-

# The admission policies and procedures differ from state to state and
university to university even with in a state.

# Teacherstudentsratio varies from state to state.
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Weightage for foundation courses.

Maore emphasize ontheory aspect than practicability.

Curriculum of teacher education.

Less time for practice teaching and related practical work,
Shortcomings of in-service teacher programmaes.

Qualification for teacher education wvaries from university to
university.

Isolation of teacher training institution.

Duration of B.Ed. Course.

Mismatch between demand and supply of teachers.

Out dated, conventional, and conservative approach toward teacher
education.

Equivalence between M.A. (Education) and M.Ed.

No provision for training the teachersforthe subject like arts, craftand music.
Mushroom growth of the teacher education institutions.
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The Challenges:-

» The Education Market:- An older geo-political framework of
internationalism has given way to an ever-deepening globalization
process, primarily but not exclusively in the economic sphere. Trade
barriers have come down and capital, labour and technology fl ows
have increased dramatically and changed fi nancial and industrial
production and consumption patterns. Fuelled by a still dominant
neo-liberal agenda, education processes have entered the
marketplace as a commodity, to be priced, marketed and sold to
willing buyers. The increasing rate of corporatization of universities,
the import and export of academic programmes, the increasing
presence of the private sector in education, the rise of private and
international schoolsare examplesof thistrend.

~ Influence of Technology:- The rate of technological change, especially
in information and communications technologies (ICT), has also
increased. Thischange provides new platforms for enhancing teaching
and learning, an opportunity poorly used so far despite the rise of
several online universities,

» MNeeds of Students:- The confluence of the two processes of
globalization and technological change is having a tremendous
impact on the students who go to school today. On one hand, global
economic opportunities and the necessity to learn 21st century skills
have raised the academic bar.

I 164 Shodh Shree [ Jan. - March 2013 ISSN 2277-5587

Conclusion:- Teacher education institutions need to come out with better
pedagogy to training teachers not only in teaching and intellectual skills but
also to awaken moral sense, humanistic, ethical, spiritual, values to
encourage peace, justice, freedom, and equality among students. Kothari
commission remarks “the destiny of India is being shaped in its claasrooms.’
No doubt education plays a significant role in nations development but the
quality of education is greatly determined by the quality of teachers,
therefore great efforts are made and still are being made to improve the
quality of teacher education. Teacher education needs revolutionary change
for the better future of nation.
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A Study Of Attitude Of Secondary School Teachers Towards

Teaching As A Career

Archana Mittal
Lecturer, Susana Methodist Girls B.Ed.College, Roorkee

ducation and life are inseparable it is both the means and the end in itself.

Human beings get education through both formal and informal means.
Teacher is the key ingredient in formal education. In fact, the quality of
education depends upon the quality of teachers. The effects of a teacher on
the nation and the future of the nation are unquestionable, Smith (1986) says,
“(teaching) is a profession that profoundly affects the lives of every individual,
and ultimately the strength and well-being of the nation”. According to Parkay
and Hardcastle (1991}, “people who love teaching are generally attracted by
the process and the spontaneous aspects of teaching. They take full
advantages of every teaching moment and make the most out of it." Teachers
have always been expected to devote themselves to their profession. Even if
facilities for students are adequate, education becomes ineffective if the
teachers do not have competence to get the students to use them properly.
Education commission (1964-66) has rightly commented, “Of all the different
factors that influence the guality of education and its contribution to national
development, the gquality, competence and character of teachers are
undoubtedly the most significant.” Teaching is a profession, which lays the
foundationfor preparing the individuals for all other professions.

Teachers today face new challenges as the economic and social
environment is being transformed by the knowledge explosion and by the
dizzying pace of technological changes as well as by globalization, proving
competitive pressures and changing social structure. As expectations have
increased dramatically in recent years, criticism of education has grown to a
point where many teachers find it hard to bear. A teacher besides being
competent in his subject, teaching methods and understanding the learner
must also have a favourable attitude towards teaching profession. Teaching
attitude refers to how a teacher thinks or feels about the ways in which he
intendsto actasateacher.

There is no doubt that teaching has become more demanding and
intense job due to curriculum changes, new directions in pedagogy, new child
protection legislation, raised community expectations and recent moves
towards quality assurance. Thus, it can be understood from the above
discussion that all the above factors can bring a change in the attitude of
teachers from positive to negative and this change in attitude may disrupt
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their performance and teacher which intern will have adverse effect on the
output of education. Hence, the present study has been taken in hand to
compare the attitude of secondary school teachers towards Teaching as
Career,

Need And Justification Of The Study:- Education plays an important role in
the overall development of human beings. School education in the initial
vears helps in the formation of personality of children. In order to achieve
these objectives we need teachers who are knowledgeable, competent and
skilled and have a favourable attitude towards teaching as a career. These
teachers require not only professional training for their growth and
development asa teacher but also require training in coping strategies against
factors influencing their attitude towards teaching profession. Various
commissions and committees have suggested that this should be done in the
training period, before they enterinthe teaching profession. Some times the
unfavourable attitude towards teaching has compelled the teacher to leave
the profession. Teachers' attitudes towards teaching have important
implications forunderstanding the classroom environment.

Now-a-days in India, the entire teaching community is severely
criticized for their neglect of duties and the role played in the educational
process. From the last few decades the attitude of teachers towards teaching
profession has become a topic of concern rather than interest in the
professional literature. Much research has been done on the attitude of
teachers, both (perspective and in service teachers) towards teaching
profession in India as well as abroad but there has been found contradictory
findings. This study may make some contributions to the field of teacher
training in the sense that the possible beliefs and attitudes found in the study
can both contribute our teacher training process and even lead professionals
working in the field to overview their perceptions of teaching.

Purpose Of The Study:- The purpose of the study is to compare the attitude of
secondary schoolteachers towards teaching as a career.
Objectives:-To achieve the purpose of the study, following research
objectives were stated:
~ To measure the attitude of secondary school teachers towards
teaching as a career.
» To compare the attitude of male and female secondary school
teachers towards teaching asacareer.
» Tocompare the attitude of rural and urban secondary school teachers
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towards teachingasacareer.
» To compare the attitude of rural male and rural female secondary
schoolteacherstowards teaching asacareer.
~ To compare the attitude of urban male and urban female secondary
schoolteacherstowards teaching asacareer.
» To compare the attitude of rural and urban secondary school male
teacherstowardsteaching asacareer.
» Tocompare the attitude of rural and urban secondary school fermale
teacherstowardsteachingasacareer.
Hypotheses:-
» There is no significant difference in the attitude of male and female
secondary schoolteacherstowardsteaching asacareer.
# There is no significant difference in the attitude of rural and urban
secaondary schoolteacherstowardsteaching asacareer.
~ Thereis no significant difference in the attitude of rural male and rural
female secondary school teacherstowardsteaching as a career,
# There is no significant difference in the attitude of urban male and
urbanfemale secondary schoolteachers towardsteaching asa career.
» There is no significant difference in the attitude of rural and urban
secondary school male teachers towards teaching asa career.
» There is no significant difference in the attitude of rural and urban
secondary schoolfemale teacherstowardsteaching as a career.
Design Of The Study:-
Method:- The present study is based on 'Normative Survey Method' type of
descriptive research.
Sample:- For the present study, a representative sample of 200 secondary
school teachers was selected through random sampling technique, The
sample comprised of 100 male and 100 female secondary school teachers
from ruraland urban area of district Haridwar.
Tool Description:- In the present study "Attitude towards Teaching as a Career
Scale' developed by J.P. Srivastava and S.P. Gupta was used to assess the
attitude of secondary school teachers towards teaching as career. This scale
contains 11 items which requires a time of 10 minutes to finish it. Each
statement is set against a five point scale of 'Strongly Agree', 'Agree’,
'Indifferent’, 'Disagree’ and 'Strongly Disagree' and weights of 5,4, 3, 2and 1
are given in that order for the favourable statements and the scoring is
reversed for the negative statements.
Statistical Techniques :- Mean, 5.D. and't' test was used to analyze the
collected data.
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Result And Discussion:- In this part the findings of the research are given:

Table 1.01
Mean and 5.D. of the attitude of secondary school teachers towards teaching as a career
Variables Locality Sex M Mean s.D.
Attitude Rural Male 50 46.38 5.64
towards Female 50 45,94 5.11
teaching as Urban Male 50 44.66 4.89
HLALEET. Female 50 44.03 5.65

The above table presents the Mean and 5.D. of the attitude of rural
and urban secondary school teachers towards teaching as a career. The mean
values for attitude of rural secondary school male teachers (N=50) is 46.38
and 5.D.i55.64. The mean values for attitude of rural secondary school female
teachers (N=50) is 45.94 and 5.D. is 5.11. The mean values for attitude of
urban secondary school male teachers (N=50) towards teaching as a careeris
44 .66 and S.D. is 4.89 and the mean values for attitude of urban secondary
school fernale teachers (N=50) is44.03and 5.D. is 5.65. All the meanvalues are
on the upper side of the average score on the attitude scale i.e. all the above
secondary school teachers have favourable attitude towards teaching as a
career but rural secondary school male teachers have more favourable
attitude than their female counterparts and in the case of urban secondary
school teachers, secondary school male teachers have slightly better attitude

than their female counterparts.
Table -2
Critical ratio to compare the attitude of male and female secondary
school teachers towards teachin,! as @ Career

Variables Sex N Mean s.D. df t-value Level of
5i£nlﬂca nce
Attitude Male 100 45,52 £33
towards

. I} ]
teachingas | Female 100 | 4512 | 542 | 198 | 543" | Slaniicant

d career

* = Significant at 0.01 level.

The above table shows the comparison of the attitude of male and
female secondary school teachers towards teaching as a career. The't' value
for the attitude towards teaching as a career 5.33 at df (198) is significant at
0.01 level of significance. It means that there is a highly significant difference
in the attitude of male and female secondary school teachers towards
teaching as a career. Male secondary school teachers have more favourable
attitude towards teachingasa career.
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Table =3
Critical ratio to compare the attitude of rural and urban secondary
school teachers towards teaching as a career

Variables Area M Mean 5.0, df t-value Level of
Signiﬁcnnnﬂ

Attitude Rural 100 46.16 5.36

towards o | cicii

teachingas | Urban 100 | 4448 | 526 | %8 | 2270" | Significant

a career

* =Significantat 0.01 level.

The above table shows the comparison of the attitude of rural and urban
secondary school teachers towards teaching as a career, The't' value for the
attitude towards teaching as acareer 22, 70 at df ( 198) 15 significant at 0.01 level
of significance. It means that there is a highly significant difference in the
attitude of rural and urban secondary school teachers towards teaching as a
career. Rural secondary school teachers have more favourable attitude towards
teaching as a career.

Table -4

Critical ratio to compare the attitude of secondary school teachers
towards tea l:hing as a career

Table -5
Critical ratio to compare the attitude of secondary school teachers
towards :each{ng as a carear

Variables | Sex Area N Mean s.D. df t- Level of
value Siiniﬂca nce

Attitude Male Rural 50 46.38 5.64 = szoe | -Gt
towards Urban 50 43,66 3.89 11. ignificant
teaching [Eorale | Rural | 50 | 4594 | 511

@s a career 98 | 12.90* | Significant

Urban 50 44.03 5.65

Variables | Area Sex N Mean s.D. df t- Level of
value SIan‘icanne

Attitude Rural Male 50 46.38 5.64 . g

98 2.97 Signi t
towards Female | 50 | 4594 | 541 i
teaching FE=T Male | 50 | 4466 | 489
as a career 98 | 4.31* | significant

Female | S0 44,03 5.65

* = Significant at 0.01 level.

The above table shows the comparison of the attitude of rural and
urban secondary school teachers towards teaching as a career. The first't'
value for attitude of rural male and female secondary schoolteacherstowards
teaching as a career 2.97 at df (98) is significant at 0.01 level of significance. It
depicts a highly significant difference in the attitude of rural male and female
secondary school teachers towards teaching as a career. Rural male
secondary school teachers have more favourable attitude than their female
counterparts. The second't’ value for attitude of urban male and female
secondary school teachers towards teaching as a career is 4.31 at df (98)
whichis significant at 0.01 level of significance. It reveals that there is a highly
significant difference in the attitude of urban male and female secondary
school teachers towards teaching as a career. Urban male teacher have more
favourable attitude than their female counterparts.
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* = Significant at 0.01 level,

The above table shows the comparison of the attitude of male and
female secondary school teachers towards teaching as a career. The first't'
value for attitude of rural and urban secondary school male teachers towards
teaching asacareer 11.78 at df (98) is significant at 0.01 level of significance. It
depicts a highly significant difference in the attitude of rural and urban
secondary school male teachers towards teaching as a career. Rural
secondary school male teachers have more favourable attitude than their
urban counterparts. The second't' value for attitude of rural and urban
secondary school female teachers towards teaching as a career is 12.90 at df
(98) which is significant at 0.01 level of significance. It reveals that there is a
highly significant difference in the attitude of rural and urban secondary
school female teachers towards teaching as a career. Rural secondary school
female teachers have more favourable attitude than their urban
counterparts.

Conclusion:- Following conclusions can be drawn from these results:

~ A highly significant difference has been found in the attitude of male and
female secondary school teachers towards teaching as a career. Male
secondary school teachers have more favourable attitude towards teaching
as acareer than female secondary school teachers.

~ Rural and urban secondary school teachers have been found to differ
significantly in their attitude towards teaching as a career. Rural secondary
school teachers have more favourable attitude towards teaching as a career
than urban secondary school teachers.

= Asignificant difference has been found in the attitude of rural male and rural
female secondary school teachers towards teaching as a career. Rural
secondary school male teachers have more favourable attitude towards
teaching as a career than rural secondary school female teachers.

# A highly significant difference has been found in the attitude of urban male
and urban female secondary school teachers towards teaching as a career.
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Urban secondary school male teachers have more favourable attitude than
urban secondary school teachers,

» Rural and urban secondary school male teachers have been found to differ
highly and significantly in their attitude towards teaching as a career. Rural
secondary school male teachers showed better attitude than urban
secondary school male teachers.

# A highly significant difference has been found in the attitude of rural and
urban secondary school female teachers towards teaching as a career. Rural
secondary school female teachers have better attitude than urban
secondary school femaleteachers.

Educational Implications :- The findings of this study may be beneficial to the
administrative authorities, teacher training institutions, decision makers,
policy planners and counselors. It can be recommended that administrative
authorities should provide essential facilities such as adequate pay,
increments, incentives ete. to develop positive attitude towards teaching.
Promotions and rewards may be provided to the teachers. It can be suggested
that efforts should be made in the direction of devising ways and means to
improve the working conditions and providing healthy environment to the
teachers. Programs of mass counseling may be arganized for the teachers and
these should be incorporated in the form of policy planning. It is
recommended that there should be provision of personal, educational and
vocational guidance in schools for the teachers. Guidance and counseling is
required not only after entering the teaching profession but during teacher
training period also.
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Challenges and Prospects in Institutionalization of Higher
Education Institutions (HEls)

Divya Tanwar
Research Scholar, IGNOU {Programme Incharge PSC-0), Delhi

he learners of today need skills that have to be delivered by the educational

systern along with their technical knowledge. “Education should provide
the skills for “learning to know, learning to live together, learning to do and
learning to be". Education for sustainable development has come to be seen
as a process of learning how to make decisions that consider the long-term
future of the economy, ecology and equity of all communities. Building the
capacity for such future-oriented thinking is a key task of education.” [2]

Rethinking and reforming education from nursery school through
university becomes important, to include a clear focus on the development of
the knowledge, skills, perspectives and values related to sustainability for
current and future societies. In today's global economy one needs to rethink
and redefine education. Imparting quality education should be the primary
focus of the institution. Strategic steps involved in institutionalization of HE|s
(Higher Education Institutions) and in institution building are shown in

Annexure |. Students need to acquire the21” Century Skills to sustain
in the current educational setup. With internationalization of education, we
need to revamp our objectives, curricula and methods of teaching and
assessment. With global universities entering into the Asian educational
market, our education systems needs a thorough facelift, Itshould providean
opportunity for students to explore their ideas. It needs to inculcate the
creative and critical thinking in our students. The 21" Century Learners prefer
receiving information quickly from multiple sources, interact simultaneously
with many others, wants to learn that is relevant only with the help of Audio-
Visual Aids.

Global Eminence:- To attain global eminence, there is a need for allowing
students to study for what they wanted to become — professionals,
entrepreneurs, designers, teachers, researchers or social workers by offering
a variety of electives. JIT (Just-in-Time) or “Need of the Hour” subjects can be
intreduced which will provide a variety, mix of disciplines and range in any
given semester. Of course, this will call for an introduction of Fully Flexible
Credit System and a large faculty resource only a few Universities in India are
willing to adopt this model.
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Shift from Teaching Paradigm to Learning Paradigm:- A paradigm is like the
rules of a game. One of the functions of the rules is to define the playing field
and domain of possibilities on that field'. [3] Learning paradigm expands this
playing field and domain of possibilities and it completely changes various
aspects of the game. When we compare the traditional instructional
paradigm to the new learning paradigm we note that not all aspects of the old
paradigm have been changed to introduce the learning paradigm. In the
traditional instructional mode of teaching the teacher is the focal point of all
activities in the classroom. While in the new paradigm the student takes the
precedence over the teacher. All actions results in learning by the learners.
But the new paradigm does not demean the importance of lecture method
but suggests that lecturing is one of the methods of instruction which
appropriately produces learning in the classroom.

Responsibility of Learning:- In the instruction paradigm the reason why a
college exists is to deliver instructions, and thereby impart knowledge. In the
learning paradigm the college exists to produce learning. It is important to
note that the college is responsible for learning. Hence in the learning
paradigm the students are co-creators and co-producers of learning. Thus the
teacher and the student share the responsibility of learning in a truly
democratic manner so that each is accountable for his actions. These joint
efforts will definitely lead to synthesis of ideas which will synergize their
efforts resulting in enhanced qualitative learning. In the learning paradigm a
college sets itself not to merely transfer knowledge but establishes suitable
conditions, creates appropriate environments whereby the students
construct and discover knowledge for themselves. Thus, in the learning
paradigm the college takes responsibility for its institutional and individual
studentoutcomesi.e. ensure learning takes place,

Lack of Innovation in Teaching Learning Process in Higher Education
Institutions:- Presently insufficient attention is being given to innovation in
teaching. Greater emphasis should be given to alternative and new forms of
teaching and learning in which students have more responsibility for their
own learning in well-structured settings and in which overall emphasis is
placed on:-

» Problem-definition
Problem solving
Partnership with industry
Project assignments, involving field work and industry practices and

b T

N

Varied forms of learning and assessment methods
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Small group activities are to be encouraged. Teaching, learning
and assessment should be more in line with international pedagogical
research and its findings. However, educational reforms research shows that
pedagogical changes in Higher Education Institutions (HE!l's) are usually slow
[4, 5 and 6]. Though changes in instructional methods are required,
pedagogical approach is dependent on a sufficient number of teachers/
faculty agreeing that such changes will improve student’s learning. Faculty
shared the concern about lack of rigour, slow student progress and drop-outs,
when innovative learning approaches are adopted. Many teachers accepted
that more structured study programmes combined with the new pedagogical
approachesaredesirable and are acceptable.

Reforms in Teaching-Learning Process and Assessment:- Presently the
emphasis is on content learning in higher education institutes rather than on
reflection.  Traditionally the Higher Education System/ University was
responsible for the quality education/ teaching it offers, not for student
learning. The students were made responsible for their choices and their
learning outcomes. But, it is desirable that the University has to take an
institutional interest in the success of its students. In several cases, students
mainly prepared for examinations (surface approach to learning), instead of
studyingtounderstand (deeperapproach to learning). Bringing out reforms in
teaching-learning process and in assessment methods is a challenging task
for institution builders, educational administrators and curriculum planners.
Three major pedagogical approachesin the reforms suggested are:

~ More closer follow-up of each student and frequent feedbacks
(though compulsory writing assignments).

~ More active learning amongst the students.

# Closer integration of teaching and assessment. It may be noted that
none of these signalled innovations; these are rather improvements of
existing pedagogies only. However, the above are reforms suggested
based on international pedagogical research [7] and are quite relevant
in facing the challenges of education in the 21" Century.

{a) Academic Writing Enhances Critical Thinking:- Academic writing has a
positive effect, given that assignments challenge students to critical thinking
and reflection instead of mindless reproduction from text books or internet.
Writing is imperative in order to learn how to “think like a professional”.
Written assignments are the structuring elements of many courses and
teachers spend more time than before on formulating written assignments
that will foster better understanding of the subject/course taught.
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(b) Compulsory Writing Assignments:- Closer follow-up and feedback are
vital for effective student learning. Increase in feedback is closely connected
to the introduction of more compulsory writing assignments. However, itis
to be stated that emphasis on compulsory writing assignments in most of the
higher educational institutions is not there at all or declining. There has been
little compulsory writing at Bachelor's level except for the final examinations.
The introduction of regular writing assignments helped students work more
effectively throughout the Semester: it potentially makes them engage more
deeply with the curriculum and work more independently. For this purpose
students should also be taught independent study technigues during their
course work.

With the short time frame and competing course requirements,
writing assignments get low priority and students tend to read |ess. Both
students and teachers complain of heavy work-load, even though the course
curricula have been downsized/ trimmed to fit the new time frames (approx.
10to 12 weeks per Semester).

{c) Encouraging Active Learning:- Active learning is generally conceptualized
as more student “participation” as opposed to just “acquisition” of
knowledge from lectures. In higher education institutions (HEl), 'problem-
based learning' has been well recognized as well as Project work (Major and
Mini), small group assignments and discussions, peer involvement and
collaborative learning. Higher education institutions (HEls) reported a
reduction of lectures in favour of such forms of teaching, but making students
write was seen by most teachers as a way of promoting active learning, But
this also meant a reallocation of teacher-time from lecturing to providing
feedback {on student's writing assignments).

(d) Closer Integration of Teaching and Assessment:- The most widespread
pedagogical change reported was in the assessment of students' performance
{or learning outcome). The earlier strict requirement of external
assessor/examiner was slowly dispensed with, thus giving each institution a
new form of flexibility and autonomy regarding assessment practices, viz.
trend towards making faculty themselves fully responsible for assessment of
their students and this makes assessment more integrated with teaching.
Final examinations (summative evaluation) were supplemented or
supplanted by continuous assessment {formative evaluation).

The role of assessment has always been crucial in education: it shapes
how teachers teach and how students learn. The gquality of learning is highly
dependent on guality of the assessment. Innovative assessment and
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feedback methods that support learning are required. "Assessment for
Testing/Certification” is giving way to "Assessment for Learning”, which is
becoming more dominant. New typesof assessments are oftenadditionsand
not substitutions of final examinations.

Learning through Research:- The students should have the opportunity for
“independent research”. One of the main objectives of higher educational
institutions and University system is to promote “research and innovation”.
There should be certain slots in the time table/programme schedule so that
students can undertake in-depth independent work/ research and they earn
credits. Besides, there is a general agreement that undergraduate students
needed a basic foundation of knowledge in their discipline before
undertaking independent research. This is really a challenge for curriculum
planners to strike a judicious balance between acquiring sufficient knowledge
in their chosen discipline or major and independent research. Hence, the
concept of “learning through research” in addition to “learning through
teaching” arises. This results in integration of research and teaching and
brings out a passion of teaching. Students' research papers are shared
electronically and responded to by peers and teachers, thus creating a
“"community of learners”, which a University/Higher Education Institute
symbolizes. Faculty development programmes are required on a continuous
basis and criteria for Performance Management of faculty are also to be
evolved and implemented (Annexure ).

New and Innovative Learning Approaches:- Alternative pedagogical models
turned out to be far more motivating in HEIs (Higher Education Institutions):
Problem-based, Work-based, Case-based and Project-oriented teaching and
learning methods are better able to connect theory and practice than
traditional teaching methods. Possible alternative/Innovative learning
approaches are listed in Annexure-l. These new learning approaches also
encourage inquiry based learningamongst the students/learners.

Discipline, Ethics and Academic Integrity:- For institutionalizing higher
education institutions and for institution building, the rules for behavior in the
class room and on campus should be framed and strictly enforced and
followed. Good discipline is necessary to achieve academic laurels. The strict
discipline and respect for fellow students, staff and faculty improves the
learning environment.

Ethics, honesty and academic integrity should be emphasized in all
teaching-learning processes. Development of general goals, goals that are
student oriented and faculty oriented are necessary to improve the education
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system as a continuous process [Annexure Il). Continuous improvement in
every facet of Teaching-Learning process, student's assessments, evaluation
methods and techniques and carrying out R & Dwork as an integral part of the
institutional activities will go a long way in institutionalizing higher
educational institutions.

Annexure|

Strategic steps required for Institutionalizing of Higher education Institution
(HEI) are:

Thrust on Quality Education

”~

Identification of need based courses/programmes
&

Offering of innovative programmes

| 178

]
Providing world-class /state of the art infrastructure facilities,
Buildings, Laboratoriesand Equipment

J
Establishing inter-disciplinary R&D Centers, Technology Business
Incubatorand Entrepreneurship Development Cells (EDF)

|
Recruitment of talented and qualified faculty locally and from abroad
{wherever possible)

i
Effective Implementation of the curriculum (updated and latest),
constant monitoring of Teaching-Learning Process, Evaluation and
Certification

i
Seeking Assessment and Accreditation and Certification in respect of
academic programmes from National and International Agencies

i
Establishing Partnership with Universities abroad (through MoU's)
and other organizationsfor exchange of faculty and students and for
Learning Projects

1
Providing world-class /state of the art infrastructure facilities,
Buildings, Laboratories and Equipment, Establishing inter-disciplinary
RE&D Centers, Technology Business Incubator and Entrepreneaurship
Development Cells (EDP)
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!
Recruitment of talented and qualified faculty locally and from abroad
(wherever possible)

l
Effective Implementation of the curriculum (updated and latest),
constant monitoring of Teaching-Learning Process, Evaluation and
Certification

/|
Seeking Assessment and Accreditation and Certification in respect of
academic programmes from National and International Agencies

1
Establishing Partnership with Universities abroad (through MaoU's)
and other organizations for exchange of faculty and students and for
Learning Projects

1
Globalization/Internationalization leading to World Class Institution

!
Globalization/Internationalization leading to World Class Institution

MMLP's (Multi-Media Learning Packages)

i
Developing the same, if the teacher finds no suitable/ relevant
instructional resourcesavailable at present

l
Systematic collection of feedback from students regarding
comprehensiveness of knowledge and skills acquired by them in the
subject areas taught by the faculty.

i
Identification of “Concepts” & “Principles” in the subject area faculty
is teaching which are difficult for students to conceptualize/visualize
and understand the same and developing suitable methodologies to
teach the sameeg : Use of analogies Use of mind mapping/ Concept
mapping Use of M| (Multiple Intelligence) in the subjects which the
facultyisteaching.

i
Continuous faculty development and improvements in the above
criteria onyear to year basis and constant monitoring.
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Annexurell

Innovative Teaching: -Learning Strategies (or Alternative Learning
Approaches
# QuizasaTeaching-Learning tool
Role play
Cross-wordsand Puzzles
Charts, Graphsand Diagrams
Kits, Modelsand Cut-sections
Animationand Games
Analogies
Computer Simulationand Games
Snakes and Ladders (picture charts) in specific topics
Group Discussion
Mind Mapping/Concept Mapping
Multiple Intelligence (MI)
Problem-Based Learning (PBL)
Project-based learning (Experiential Learning)

YY YWY XYY YV YWY

-

For institutionalizing higher education institutions, development of clear
and unambiguous statements in respect of

Maotto of the Institute
Vision of the Institute
l
Mission of the Institute
l
Quality Policy and Core Values
are required,
1
In addition, broad statements of
Student-oriented Goals
l
Faculty Oriented Goals
!
And General Goals of the Institute

Should be developed, in the early stages of the |Institute itself and
explicitly stated and widely displayed for dissemination amongst students,
faculty, administrators, all stake holders and general public.
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Internal Quality Assurance Cell (IQAC): A Good Omen for

Quality Sustenance at Institution Level

Minoti Srivastava
Research Scholar, University of Allahabad, Allahabad (Uttar Pradesh}

he veracity of the fact that India is a diverse country and that its higher

education system is as diverse as its geography, people and its culture
cannot be guestioned. The ecology of Indian higher education system is
extremely complex, dynamic and heterogensous. With more than 600
Universities and 32,000 Colleges, it is the second largest system in the world
and to erect systems to evaluate, manage and monitor these institutionsisan
invincible task. Furthermore it is highly difficult to create quality evaluation
systems that facilitate evaluation sustenance and enhancement of quality.
(Ranganath,2012)

Inthe era of competitive world, every institution has to accredited/re-
accredited every five year to stand in global educational world. S50 many new
institutions are coming up with new promises. The students and parents look
for quality education.(4)

According to Mac Donald and Piggot (1990), “Quality is defined as
delighting the customer by continuous meeting and improving upon agreed
requirements.”Quality is multifaceted and it requires judgment by the people
with experience, standards related to the objectives of a programme and
achievements of stakeholders. Today, the need to evolve a common national
standard of quality and excellence has become essential in the context of all
tradable items including education which is considered to be a tradable
service by World Trade Organization (WTO) and its GATE declaration. For any
trade the concept of national and international quality assurance has become
the basic tenants for both providing and receiving countries. Since education
is a tradable item, its quality has to be assessed periodically.
{(Benjamin,2012).(4)

The Indian higher education system suffers even more due to poor
guality; the National Assessment and Accreditation Council (NAAC) have
accredited 148 out of 416 Universities and 3234 out of 20,677 colleges by
March 2009. Thus the quality status is formally known for these many
institutions only. At a glance the status of the accredited institutions reveals
that 68% of colleges are rated as 'B' while another 23% colleges are rated as 'C’
grade; and only the remaining 9% are 'A’ grade, The situations for universities
are not better as 46% Universalities are rated as 'B' grade while another 23 %
are 'C'grade; and the remaining 31% are 'A’ grade. Poor condition of quality
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higher education in India can be seen in recent (year 2010 and year 2012-
13)(2,3) Times Higher Education World University Ranking, India is nowhere in
this recently realized University ranking. Even Indian Universities and
Institutes are notintop 200. (1)

Only 10 % of our institutions are world class, while 90% institutions
need improvement in quality. State and Central Universities and colleges need
improvement in infrastructure, libraries, laboratories and faculty. (7)

Sambrani (2009)(5) in his article entitled-"Quality Assurance in Higher
Education: The Role of NAAC” emphasized that the past decade has witnessed
a situation where college and universities are adopting innovative
methodologies so that quality assurance mechanisms have become an
integral part of the higher education. One such innovation is the
establishment of Internal Quality Assurance Cell (IQAC); IQAC will open up
new vistas for attaining the professional development among the
stakeholders. One of the important functions of IQAC is to develop realistic
and attainable quality benchmarks for each of the academic and
administrative activities of the institutions. IQAC also needs to identify areas
where motivation and training is required.

Quality in the field of education including standards as well as the
process of teaching and learning, the activities of the institutions. It does
include the programmes of the institution and the competencies of its
graduates. Quality is a continuous effort of all those who are involved in. it can
make the teaching-learning programme very successful one. Quality in higher
education is not fixed term but a continuous journey. The quest for
guality/excellence neverends.(4)

Nobellaureate Economist Amertya 5en, a strong votary of bridging the
gap between the country's rapid economist growth and its dismal literacy
rates, has argued that root cause for most of India's development challenges
liesin the deficiencies in the education sector. While quoting UNESCO's Global
Monitoring Report 2006, Prime Minister Dr. Manmohan Singh said that “out
of 711 million illiterates in the world ,268 million are estimated to be residing
in our country, which accounts for nearly one-third of the world's non-
literates.” It is a concern for not only for Hon'ble Prime Minister but for all
Indian citizens. It is the concern for school education as well as for higher
education.(4)

The quality of institution will have to be maintained by the institution.

It is a continuous process. NAAC suggests constituting i.e. Internal Quality
Assurance Cell (IQAC). The NAAC, henceforth, takes up many pre-and post
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accreditation activities to facilitate, Quality Promotion and Sustenance
among all institutions of higher learning in general and aceredited institution
in particular, by sponsoring seminars and workshop on Quality Enhancement.
To ensure that Quality Assurance becomes an integral part of the functioning
of the institutions, the NAAC promotes that every university, college,
institution to establish Internal Quality Assurance Cell. (4)

Genesis of Internal Quality Assurance Cell (IQAC):- The ides of IQAC is
envisioned so as to operate as an internal organ of an institution which would
work 24 x 7for gualitative improvements in all the activities of an institution.
The journey towards excellence dose not stops with the NAAC grading and the
process of quality cannot be stationary, but should continuously strive
towards accomplishing new goals. (Ranganath,2012)

Reasons for Concern:-The quality of higher education in most of our
universities and colleges requires substantial improvement. The following
problems are common enough to be a cause for cancern.

= First, Curricula, which have remained almost unchanged for decades,
have not kept pace with the times.

~ Learning and creativity are at a discount in a system of assessment that
placesapremiumonmemory rather than understanding.

# Third, the milieu is not conductive to anything beyond the classroom,
foritiscaughtina9:30to0 1:30 syndrome.

# Fourth, the academic calendaris nolonger sacrosanct for classes orfor
examinations, as there are slippages in schedules so much so that at
several place, classes in the time table are not held and results are
often declared with a time-lag of 6to 12 months.

~ Fifth, the infrastructure is not only inadequate but also on the verge of
collapse.

~ Sixth, the importance attached to research has eroded steadily
overtime,

~ Seventh, the boundaries between disciplines have become dividing
walls that constitutive barriers to entry for new disciplines.

~ Eight, the volume of research in terms of frequency of citation or the
place of publication, on balance, is simply not what is used to he.

~ MNinth, there is little accountability, because there are no rewards for
performance and no penalties for non-performance.

~ Tenth, Structure of Governance is not responsive to changing times
but the system is readily subverted by vested interest.(Singh,2011).
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Kamble (2009) in his article entitled-"Role of IQAC in Reaccreditation”
emphasized that IQAC is the major device to be used in the improvement of
the institutional functioning in the post accreditation period. Every
accredited institution has to form IQAC to shoulder the responsibility of the
enhancement of quality educationin its institution.

Success of institution in enhancing the quality in higher education solely
depends upon how effectively IQAC plan and execute its academic and
administrative activities, how effectively interact with and seek the
cooperation from all the stakeholders engaged with higher education.

What is the Internal Quality Assurance Cell (IQAC)? : -To achieve the goal of
making quality assurance an ongoing focus and priority integral to the
functioning of Indian institutions of higher education, a number of post-
accreditation activities have been developed. The NAAC has for the last two-
three years been promoting the establishment of Internal Quality Assurance
Cell [IQAC) at all higher education institutions as a post-accreditation quality
sustenance measure.

The IQAC may channelize and systematize the efforts and measures of
an institution towards academic excellence. It should not be yet another
hierarchical structure or record keeping exercise in the institution; it would be
a facilitative and participative organ of the institution. |QACs are composed of
administrators, academics and community stakeholders and they are
responsible for a range of activities designed to promote and develop internal
cultures of quality contral. With its belief the qualitative change should come
from within, the existence of an IQAC is now required by the NAAC as pre-
requisite for re-accreditation. The IQAC is meant for planning, guiding and
monitoring quality assurance and quality enhancement activities of higher
education institutions. The IQAC should become a driving force for ushering
in quality by working out intervention strategies to remove deficiencies and
enhance guality.

Composition of the IQAC :-The IQAC shall have the following composition:

a. Headofthe HEI -Chairperson

b. Five (in case of a college Jor eight (in case of a university) senior
administrative official Member

c. Two (incase of a college Jor three {in case of a university) external experts
onquality management/industry/local community - Members

d. Director/Coordinatorof IQAC -Member Secretary
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Functions of the IQAC:-5ome of the functions expected of the IQAC are:

» Development and application of quality benchmarks/parameters in
various activities of the institution.

» Dissemination of information onquality aspects,

~ Organization of discussions, workshop, seminars and promotion of
guality circles,

» Recordingand monitoring quality measures of the institution.

» Actingasanodal agency of the institution for quality-related activities.

# Preparation of Annual Quality Assurance Report [AQAR) and such
other reports as may be decided from time to time.

~ To develop a quality system for conscious consistent and catalytic
programmed action to improve the academic and administrative
performance of the HE|s;

» To promote measures for institutional functioning towards quality
enhancement through internalization of quality culture and
institutionalization of best practices.

Follow up

» The AQAR shall be approved by the statutory bodies of the HEIs (such
as syndicate Governing Council/Board) for the follow up action for
necessary quality enchantment measures.

# The Universities shall regularly submit the AQARs to the NAAC/other
accreditation bodies. The colleges shall regularly submit their AQARs
to the affiliating university, state level guality assurance bodies'.
MNAAC/other accreditation bodies.

» All HEIs shall submit AQARs and Jor quality radars and follow up
reports of AQAR to the UGCasand when called for.

The |IQAC must create its exclusive window on its institutional website, to
regularly report onits activities, as well as for hosting the AQAR

Benefits of IQAC

» Ensure heightened level of clarity and focus in institutional
functioning towards quality enhancement,

# Ensure internalization of the guality culture,

# Ensure enhancement and integration among the various activities of
the institution and institutionalize good practices,

# Provide a sound basis for decision —making to improve institutional
functioning,

» Actasadynamicsystem for quality change in the HEIs,
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~ Build an organized methodology of documentation and internal
communication,

IQAC has following functions:
~ Development and application of quality benchmarks/parameters for
the various academic and administrative activities of the HEI;
~ Facilitating the creation of a learner centric environment conducive
for quality education and faculty maturation to adopt the required
knowledge and technology for participatory teaching and learning
process;
# Arrangement for feedback responses from students, parents and
other stakeholders on quality -related institutional process;
» Dissemination of information on the various quality parameters of
higher education;
» Organization of inter and intra institutional workshops, seminars on
guality related themes and promotion of quality circles;
» Documentation of the various progremmes/activities of the HEI,
leading to quality improvement;
~ Acting as a nodal agency of the HEI for coordinating quality-related
activities, including adoption and dissemination of good practices;
» Development and maintenance of institutional database through MIS
forthe purpose of maintaining/enhancing the institutional quality;
» Development of quality culture in HEI;
~ Preparation of the annual quality assurance repot{AQAR) of the HEI
based on quality parameters /assessment criteria developed by the
relevant quality assurance body (like NAAC,NAB,AB) in the prescribed
format;
~ Bl-annual development of quality radars and ranking of integral units
of HEl based on the AQAR;
~ Interaction with S5QACs in the pre and post accreditation quality
assessment, sustenance and enhancement endeavors (UGC, 2007-
1012).
Conclusion:- In this way we can say that IQAC is a cell which is developed for
shoulder the responsibility of quality enhancement of the particular
institution, but some time the institute and IQAC members felt that it is
become unnecessarily process, so there is a need to be more flexible and
innovative in quality related process it should not be hectic.

Shodh Shree [ Jan. - March 2013 ISSN 2277-5587 187 I




Reference:-

1. Saleem,5. and Gawali \V.5.{2011).India MNeed Quality Education, University
News,49(06)February 07-13,p.p14.{)

2. Sambrani,N.Vinod.{2008)Quality Assurancel n Higher Education:
TheRoleofNAAC, UniversityNews, 47(dd)November02-08.(5)5ingh, R.P. (2012).
Challenges of Higher Education and Research in India, Paper presented in a
Mational Seminarin BHU on the date-28-28 Feb,2012.(7)

3. UGC (2007-2012).11 Plan Guideline for Establishment and monitoring of the
Internal Quality Assurance Cell {IQAC) fn Higher Education Institutions (HEIs).(&)

4. M. Srivastava. (2012}, (Ed.) Quality Teacher Education in India, Factor Affecting
Quality of Higher Education, Bharti Publications, New Delhi,p.p79-89,

5. Benjamin, J. {2012), Internal Quality Assurance Cell: A Cell for Muaintaining
Quality in Higher Education, University News, 50{17)April 23-28,2012,p.5-9.(4)

6. Ranganath H.A.(2012).Institutionalization of Quality Assurance Culture in
Higher Educational Institutions, NAAC News Letter, Jlanuary-
2012 www.naac.gow.in/sites/noac.gov.in/files/lanuary 2012-vol12-issuel.pdf -
Retrieved on date-19-6-12,

7. Komble, T.A.{2009).RoleoflQACinReaccreditation,

UniversityNews,47({40)0ctuber05-11,

Hindustan,.(2011).Daily News Paper, Wednesday, 21 September.(2)

Hindustan,.(2013).Daily News Paper, 8th Februrary.

0 http:/fwww.knowledgecommission.org/

11 Singh,P(2011).Pitrodo Commission on Quality of Higher Education:Reason for
Concern ond Recommendations aof concern.

= o

I 188 Shodh Shree [ Jan. - March 2013 ISSN 2277-5587

IS5N 2277-5587
RNI No. RAJHIN / 2011 / 40531

A SHODH SHREE

jé} (Journal of Multidisplinary Research)

i 544, Jawahar Nagar Colony, Tonk Road, Jaipur-302018
shodhshree@gmail.com

Chief Editor - Virendra Sharma

Co Editor - Dr. Ravindra Tailor

Membership No....ccevemmen Date. ..ot

(For Office Use Only)
Subscription Form

MName Prof /i Dr /WIS IVIE i i i e ete it e b e Designation ................
A O P RPZEEIDIT s 50 s crsminsin o o i b i i B o b 08 A i s
YR I E P O PR i s s e s S 5 5 W e A s S i
ERSERCY . covsnsinsaminn i s b} | = e e e T e P
Tel: Ma [Res.) cimmnainimaimimammn Mobile No: waimmamnnisininimisiamii
vl O s s s B S o L s e s sy

Subscription fee can be deposit through online Banking.

Date Signature

1. Required Font For Resaech Paper - Kruti Dev-010 (For Hindi) or, Times New
Roman (For English)

2 Subseription Fees 800 Rs (For Individual) and Rs 1200 (For Institution)

3 Research Paper may be Sent through By email, post or C.D.

4. For any assistance, please contact-09413224134




DECLARATION FORM FOR CONTRIBUTORS

B s R R e e S R R e
hereby declared thatthe paperentitled ' ...
........................... " is unpublished original paper which is not sent any where for
publication.

This paper is prepared by me/Joirmtly W ... i simss ess e sss s ssanasn
................................................................... which is exclusively for your lournal

entitle 'Shodh Shree',
I/We will not demand any honorarium for the same except one copy of the

Journalin which this paper will appear. Please send copy of the Journal at the address
of author whose name s appeared at first.

Copy right of matter is with Shodh Shree. |/We will not reproduce it in any other
Journal or book except prior permission of the Chief Editor.

SlEnature 0 i et e e e s e e
IREEE R R S G
DesBnabiBn i R R
Official Address

RocidentalBedarects o et e e e e e

PhamElba: = = e el s e

Al R R o e s i




