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i 71190{264| 15| 4 | 2 | 20 | 19 1.6 5.6
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India is the land of Rich Culture and Heritage, which shows of its Geographical
diversities different languages, colorful Attires, and delicious food. Products we
celebrates our festivals with amazing food products in all communities. According
to "Forbs Magazine" Indians is too much foodie in the comparison of rest of
world. We have World famous Indian curnies, Pickles, Spices, Desserts, and many
more special ltems inour food Heritage. We are foodie because we can compromise
in the food options. If we are hungry we can go toany sireet Kiosk, or any Dhabha,
and we can eat whatever we got, whether it is unhygienic or non nutritious but it
should be testy. Ifwe are purchasing food products we always see the MRP of food
product instead of manulacturing Date and ingredients of that product, but we shall
purchase it but it should be cheap. Ifwe are getting the adult red milk with a part of
water can make it continue, but it should be within limits, If we are going for a
outing we will select the food destination at reasonable price but it should be most
hiappening, in spite of quality of Food.

So weare less aware about food salfety, we are more careless about our food habits,
we have no compulsion of nutrition’s calorie Diets, because we are foodie. Than
how can we discuss about food safety or food security. But we have to, because we
are intellectual Indians also, first of all we come 1o food security,

Food Security can be deseribed as "when all people, at all time have physical and
economic access to sufficient safe and nutritious food to meet their dietary need and
food preferences for an active healthy life" (World Food Summit, [996). Food
security is the idea that governments use 1o talk about citizens not being hungry, and
it means that you have access to enough food to live healthily. Sounds like a good
definition except for when we realize that it are possible to be food secure, say, in
prison. We have got access after all, so we are not hungry. But food security never
talks about power in the food system-just our access to food. Food sovereignty is
like food security, except that under food sovereignty, communities actually get to
shape their own food policy and shape the terms under which everyone gets to eat.
Legal Frame work for food security in India and Abroad - Sir Alan Burns
chairperson of Scotland food & Drink Industry. said that UK has the significance in
food products due 1o their national food Policy. They are following the regulations
of legal guide lines like, the schools (Health Promotion and Nutrition Act, and
laws of Eco schools of Scotland) Professor Tim Long - Sentor Prof. of Food
policy London expressed their views that the food safety and food policies are
integrating health, environment and socicty, These following words can explain
this term easily, that "what had thought ofas an abundant food supply is anything
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but. Western Societies in particular have tended o
take their food supply for granted and the
Government's need to do more to understand the
potential impact of this challenging agenda.”
Achieving global food security while meeting targets
for reducing greenhouse gas emissions will require a
balance to be struck to achieve high productivity with
a low carbon footprint. Western countries are able to
produce quality food particularly livestock products
from grass and heather, has an important part to play
in meeting that challenge.

In India we have so many laws like Sec. 272-276,
Indian Penal code-1860, Food Adulteration and
Prohibition Act-1954, and recent, the food safety
and standards Act-2006, relating to food safety or
security. And all these laws are protected by Supreme
of Legislation, the constitution of India, with Article-
21,39 e) 41,43, and 48-A with fundamental Human
Rights as laid down in U.N. Covenants on Human
Rights in the vear of 2011, Indian Parltament made
Some standard Rules related to the food safety Act-
2006,

Food Poverty And in Equal Food Distribution in
India The food security problem in India is currently
one of access, as a sizable share of the population
lacks economic and physical access to sufficient
food. Resulis from the ERS food security model
indicate that roughly 20 percent of the populations
are estimated to be food insecure in Last decade,
Consumption lor this segment of the population is
estimated to fall 10 percent below the nutritional
requirement of 2,100 calories per day. Lack of
infrastructure and the relative 1solation of the poor
have limited the physical flow of food to deficit
arcas, Interstate flows tend to favor urban arcas
where food grain markets are better integrated. while
the poor tend to be landless rural house-holds and
small farmers, who are thus net consumers of food.
Poverty, which limits economic access to food,
continues to be aserious problem,

Prices can have a significant effect on access, as the
poor spend roughly 80% of their income on food.
Although poverty fill. primarily as a consequence of
income growth, improvements in food security could
have been greater if prices of staple foods and
maintained their historical down ward trend. Food
security is influenced by availability of food and
aceess o food,

An examination of food availability and access in
India reveals a fundamental contradiction in India's
food policy Indian policy makers. operating through
the Food Corporation of India (FCI), arc pursuing
conflicting objectives of attempting to provide low-
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priced food for consumers while increasing the
suppert prices paid to farmers, The most important
food crops are rice and wheat, which together account
for roughly 80% of grain production. India has one of
the largest public agriculiural research and extensions
complexes in the world, Despite the large investment
in public research and extension, the gquality of
agricultural rescarch in the public system has
weakened, while the agricultural extension system has
virtually collapsed in the last two decades,

But according to Dr. Anupam Dixit. There is a fake
production of food crops in a huge number,
especially in Basmati Rice. So many retailers are
selling the fake Beans, spices and Rice or adulierated
food products in the shadow of attractive selling
offers, The Smart farmers are growing cloned
Basmati Rice with mixing of DN A and these evolved
Basmati has 20% less Aroma and deliciousness then
traditional Basmati. There are around 1000 vaneties
of Rice but only 100 are Pure, aromatic and genuine,
and Basmati Rice has the charges of approx 1000115
Dollars for per quintal,

Wow we have to aware about food safety and
security. So we have taken some important
movements for food Democracy:

1 Explore the evidence around food poverly in
different income groups and areas (both urban
and rural) looking in more detail at what
activities are already being done and developing
an action plan for supporting and promoting
successful future approaches.

Support vulnerable groups, including those
living in rural areas and the elderly living in the
community by evaluating the evidence and
potential actions around access o affordable
healthy food,

3 Work in partnership with the retailers' forum to
examine issues and actions relating to access
and afford ability of healthy and sustainable
foods,

4 Build on research being carried out by National
Health survey and work by the Food Safety
Agencies on food access and affordability and
develop options on further initiatives to improve
the buying power of convenience stores of good
quality fresh fruit and vegetables.

Tt

5 Continug 1o support the Healthy Living
Programme which secks to improve the
availability of healthier food options to
communities through the convenience store
sector,

6 Extend entitlement o free school lunches 1o
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more families in need.

T Increase the uptake of healthy start scheme
vouchers for pregnant women and children
under 6 to purchase fruit and vegetables and
look to extend the range of produce that can be
purchases with the vouchers,

& Identify how community food groups and
social enterprises can be supported to deliver a
long-term strategic programme for a stronger
community food and health sector,

9 Ensure that allotments and 'grow your own'
projects are strategically supported.

10 Produce practical advice and best practice
guidance that will appeal to public bodies,
communities and individuals to help them
develop local 'grow your own' initiatives,
Some Steps to Strengthen Food Security in
India:

| Ensure the night evidence and policy relating
to food security on a national and global level.
This includes incorporating the findings of
Rural Land Use Study in future work relating
to fiod security,

2 Maintaining the capacity and skills to produce
food and supporting {ood production as the
heart of farming and land management.

3 Build food security into the delivery of
farming, fishing and aquiculture policies,

4 Supporl the appropriate legal framework o
ensure food and drink producers, processors
retailers and consumers are treated fairly

5  Ewvaluate the access to and affordability of
healthy sustainable food where this impacts
on national food security,

6 Drive forward the Government's initiative to
bring together food Ministers for all
administrations to discuss food sustainability
to ensure an appropriate sharing of knowledge
and best practice,

7 Continue m campaign to be a Fair Trade
nation, and encourage more Local Authorities
businesses. schools, colleges and universities
togetinvolved,

#  Continue to fund research in National that will
help meet the challenges of food security in
the country and the rest of world.

Coneclusion

A signilicant imbalance arises as Indian policy
makers operating through the FC.L, Pursue
conflicting objectives of providing Low Price food
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for the welfare of Poor who are net consumer and that of
producers can deliver strong improvements in food
security, Under a fairly realistic assumption of 3-
percent growth in per capita income, aupmented by
small, sustained reduction in the prices of food staples,
the number of undemourished in India could fall T
percent by 2025,

And in the positive conclusion we can say that Indian
Food culture is so rich that we can explore it in the face
of Food Tourism, We are exporting food products but
we can import Foreign curmency with Safe, secure food
policy related to Food Tourisms it can be a new sign of
our development in all aspects of economy,
Agriculture, Environment and Public Health.
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The problem of evolving satisfactory industrial relations in India is fundamentally
a problem of developing an efficient and comprehensive system of collective
bargaining, which is the professed ideal of the State labor policy. The present
position is however, far from satisfactory. As things stand today, it seems that there
has been a lack of eamestness on the part of all concerned towards making
sustained and sincere efforts to achieve the avowed objective. The present situation
can well be described as one in which all the parties, though apparently
prophesving faith in collective bargaining are not giving it a real trial. Each one of
them has certain reservations. Collective bargaining cannot progress and prosper in
such aclimate,

We talk about the need of ransforming the indusirial relations system on new
concepts, economic, social and political, but hardly channelise our energies
towards action-oriented efforts to give the ideas a fair trial and to evolve a system of
research and evaluation in the field of human relation. Introduction of collective
mode of settling or preventing industrial disputes can never be treated as an entity in
isolation, totally different from the principle of social change and human and
institutional behavior, It would be rather an over statement coupled with excessive
enthusiasm to say that the aboliion of compulsory adjudication would
automatically develop the system of collective bargaining.

Success of collective bargaining depends upon several factor like strong, stable,
independent trade unions, developmeni of bargaining sirength by labour, legal
infra-strocture supporting and encouraging collective bargaining process and lastly
the attitude and willingness on the part of employers and employers to arrive at a
mutually acceptable agreement in an amicable atmosphere. Unfortunately these
requisites are, in a large measure, absent in industrial relations in India, today.

In a spite of legal and social importance, Indian trade unionism continues to suffer
from a number of inherent infirmities like multiplicity of unions, inter and intra-
union rivaley, fragmentary unionism, outsiders, dominance and control ete. These
evils retard its development as a strong trade movement. But these inherent
weaknesses in our trade union movement have been allowed to continue by the
passive attitude of the law makers who have done little more than paying lip service
to develop the trade unions on healthy lines order to make them self- reliant and
self-supporting,

The present state of trade union law in India, is exceedingly obscure, inadequate,
unrealistic and out of date. It cannot meet the present day requirements. The growth
of trade union in India since 1926 is so rapid that there are multifarious problems
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facing the labour and management, which the
existing law never contemplated. Earlier hostility
towards the trades unions, both from the government
and the employers, has gradually yielded place to the
realistic recognition of the importance of trade union
movement of the welfare of labour and amicable
labour management relations.. It can well be
questioned as 1o why provisions contained in this act
did not undergo changes with the change of social
and economic concepts, The reasons for this
slackness and apathy seems to be more political than
anything else.

The trade unions act, 1926 is not a comprehensive
law as it does not provide for recognition of unions,
unfarr labour practices, protection of trade union
from infiltration of outsiders, representative
elections, rights and Liabilities of the trade union
members interest, Inadequacies legal provisions
have created confusion and chaotic condition, both
for labour and employer and for labour courts. Even
if an enlightened employer takes initiative to in
initiate. process of collective bargaining o seitle
disputes relating to conditions of their employments,
he would be faced with rival unions with claims and
counter ¢laim for accord of privilege 1o be the sole
bargaining agent. he is also not sure whether his
efforts with a particular union can disturh the
collective agreement with impunity by raising a
dispute and taking up the matter to a  tribunal.
Moreover, cerlain liberal provision of law relating o
registration procedure have been observed to the
detriment of trade union movement as it is easy for
unscrupulous and, sell-interested politicians to form
unions for their political interests such a situation
calls for radical legal reform for creating condition in
which collective hargaining can grow strong and
responsible trade unions can emerge.

The only way to develop healthy and strong trade
unionism is that trade unions should be of the
workers, by the workers, and for the workers.
Therefore 1f trade unionism is to grow the
exploitation by the outsider must end and trade union

movement must through up it own leadership out of

the dedicated individuals who should act, in the
waords of Lord Chancellor hail sham “like yeast
among the relatively apathetic multitude,” if the
trade union movement manages (o throw up enough
such people, it will emerge as a powerful force in the
industrial development of country,

In Indian Bank v. Federation of Bank Employers
Union : As the movement gain strength, it could
assume a leadership role and would draw the inert
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mass of workmen in the development process. The
trade unmion movement in the United Kingdom has
accepted its new responsibilitics. As a result of
experience and with the passage of time, the vision of
trade unions has become clear and they are learning
to abandon the militant method of damaging
production and are realizing that hard work and
higher productivity are the best ways of incréasing
the economic well-being of their members, This
approach has given the unions an authoritative voice.
This modal worthy of emulation by the trade unions
on these lines would contribute toward the evolution
ol a well thought out and well structured pragmatic
approach t industrial relations infusing greater
rationality in the emplovers towards their social
obligations and in the worker sense of duty 1o put in
an honest day's work.

Mr. V.V, Giri (former president of India) vehemently
remarked ... in any case a stage has now reached in
the development of trade unions when the
advaniages accruing to them by the advice and
assistance of outsiders are more than out weighted by
the disservice rendered to trade unions by
professional agitators. [t is, therefore, desirable that
all night thinking trade unions should realize that the
time has comie when a reorientations of the policy is
desirable by a switch over to the working class
leadership” These remarks indicate the depth of his
feelings unfortunately, no tangible headway appears
1o have been made so far.

Unless law tackles effectively the various chronic
aliments weakening the present trade union
movement, the continuous disruption of industrial
peace will become a reality which, in turm may cause
serious damage to our economic structure. The
salvation from present state of unrest lies only in
making the workman self-reliant, and responsive to
the community. Apart from the basic education, they
should have proper background of trade union
method and trade union philosophy. To achieve all
this, the very infra- structure of the present law
relating to industrial relations should be
metamorphosed,

In Dr. P.H. Daniel v. Krishan Iyver : The law should
be re-structured and restated (o provide for a uniform
industrial code primitive of the trade unions at the
grass roots and accentuate the collective bargaining
as the main plank supplemented by voluntary
arbitration as the settlement method.

[n this connection the national commission on labour
has also stressed that:

“The requirements of national policy make it
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imperative that state regulation will have to co-exis!
with collective bargaining. At the same time, there
are dangers in maintaining status quo there is a case
for shift will have to be in the direction an
increasingly greater scope for and reliance on
collective bargaining but, any sudden change
replacing adjudication by a system of collective
bargaining would neither be called for nor of
practicable. The process has to be gradual. A
beginning has to make in move toward collective
bargaining by declaring that it will acquire primacy
in the procedures for settling industrial disputed.
Unfortunately the recommendations of the
commission, to strengthen trade union movement the
promote collective bargaiming, could not receive the
attention of the government. This tends show the lack
of conviction to translate this into action,

To achieve the goal of collective bargaining through
sound trade unions thowogh difficult in present
circumstances in the country but not impossible if
camest cfforts are made by all concemed on the legal
plane the existing trade union law needs
improvement in various directions with a view tom
make it. The following important suggestions are,
therefore, made for considerations.

. Registration under trade unions Act, 1926 is not
compulsory has led to mushroom growth of
trade unions injuring the trade union movement.
Therefore, registration should be made
compulsory, This will improve both, the quality
and the quantity membership of trade union.
Compulsory registration is also essential in the
interest of the members of trade union those
selves to safeguard against fraud, embezzlement
or deceptive practices upon members by
inscriptions means,

2. Recognition of trade union should be made

compulsory under a central law. One of the
important prerequisite for recognition should be
that out of the total number of workers employed
inaunit at least 50%
Should be members of the trade union claiming
recognition .One union one industry concept
will thus really materialize. If we keep this
percentage low, say 30% as proposed by
national commission on labour that would mean
perpetuating the existing evil of multi-unions, in
the field.

3. The existing provision of trade unions Act need
to be amended to provide for outright ban on the
entry of non-workers helding posts in the
executive of the unions. This would be a long
way in developing intemnal leadership. Besides,
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the law should prohibit the (worker) union office
bearer to hold office in any political party so that
no indiscreet attempt is made to pollute the trade
union by infiltration of political influence or
ideological concepts.

The fear expressed in some quarters that abrupt
or sudden change in this direction might give a
set back to the trade union movement or create a
vacuum are ill founded and without adequate
Jjustification. Today the average Indian worker
has better access to information, perhaps is
educated and is quite capable of understanding
his economic interest. The workers are now
conscious enough to organize and manage their
own affairs.

To reduce multiplicity of unions the minimum
number required for starting new unions should
be as recommended by national commission on
labour, to 10% of the total strength of a plant or
100, whichever is less. Initial membership
required for registration should be satisfied by a
union to continue its registration. Not only this,
law should also provide for cancellation of
registration of a trade unlon resorting to unfair
practices but an application for re-registration
should not be entertained within & months of the
cancellation of registration,

The determination of representative character
should be by means of a secret ballot inwhich all
the workers of a particular enterprise may have
the right to participate. It may be reared that
electioneering may introduce politics and the
plant level, but politics s already there and the
eliminating outsiders all together would remedy
the situation and bring into light the real
democratic process to assertion the view of
workers on such vital issue the power of
determination of bargaining character should be
given to some independent body such a national/
state industrial relations commissions as
proposed by national commission on labour.
Such as
{i) Determining the level of recognition
whether plant, industry, center-come-
industry to decide the majority union
{ii} Certifying the majority union as a
recognized union for collective bargaining
{111} Generally dealing with order related ssues.
Once the bargaining as been clected, the
employer should be ob legged to bargain with it
with regard to the collective demands of the
workers. There should be an obligation on the
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part of the employer to bargain in good faith with the

bargaining agent in cases of failure on the part of the

employer 1o bargain in good faith, the aggrieved
party should be able to approach the body like
industrial Relations commission as proposed by

National commission should have effective powers

to compel the recalcitrant employer to bargain in

good faith with the bargaining agent.
7. The recognized union should be statutorily
given certain exclusive rights & facilities like
(i) Solerepresentation of the workers
(i1) Entering into collective agreement on terms
ofemployment & conditions of service

(111} Right ofcheck-off

(ivl To nominate its members on works
ferievances committees & other bipartite
commitiees.

8. Unrecognized unioms should have no locus
standing industrial relations. The minority
unions should be allowed only the nght to
represent cases of dismissal & discharze of their
member before the labour courts,

9.  The law should therefore, clearly specify what
constitutes unfair labour practice on the part of
the emplover as well as on the part of the trade
union, leaving no room for doubt or misgivings,
Power should be conferred on labour practices
& to impose suitable punishment/penalties
including de-recognition & deregistration of
unions. Simultaneously, suitable provisions in
the Industrial Disputes Act, 1947 should also be
made to the effect that strike launched by
workers due to unfair labour practices on the
part of emplover would be regarded as
justifiable. Likewise lockout declared by the
employer on account of workers, unlair labour
practices should be treated as justifiable.

10, To seek redress of grievances the workers have
taken recourse to new strategies like "dharma’
'wherao' sit-in-strike, o slow tactics, while at
work, the law should denounce such practices &
specifically enumerate the situations which
constitutes unfair labour practices.

11. Inorder to encourage sound unionism, the exact
part 1o be played by trade unions in relation o
labour disputes, their functions of power, rights
& obligations should be specifically
incorporated in the Trade unions Act itself. The
existing law does not provide for the protection
of the trade union members against arbitrary
refusal to make a worker to be the member of a
trade union. Hence, the law should be amended
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to give this proposition a statutory sanction,

12, At present there is no prescribed machinery for
settlement of disputes between nival unions or
the members of trade unions interest
MNecessarily trade unionism suffers a great loss
on this count. Some simple machinery should
therefore be provided in the Trade unions Act
whereby disputes are to be seitled between rival
unions in the same establishment or between
rival factions claiming under the same
registration.

13. Financial resources of a trade union have a direct
bearing on their power to bargain with the
employer At presemt such resources of trade
unions are grossly inadequate. The workers
should. therefore, be prepared to undergo more
sacrifices to make their organization financially
strong, The legal provision for subscription of
25 paisa per month, being inadequate &
inappropriate in the present context; minimum
amended so as o increase this to Re 1/-pam. as
recommended by National commission on
labour, Member's dues can be collected through
check off system & such deduction should be
made permissible under the payment of wages
Act, 1936,

14, The workers representatives in the joint council
will be nominated by the recognized union. All
the decisions will be made by consensus & not
by vote, Creation of legal infrastructure on the
lings suggested above would go a long way in
improving the present short-comings which
adversely affect the present trade union
movermnent & consequently the healthy growth
of collective bargaining in our country.

However, the success of the proposed legislation
would depend largely on the attitude of both the
partics, Emplover & worker must have the sense (o
abide by their commitments under collective
bargaining, however, disadvantageous it is. This is a
factor thal demands a genuine interest in worker's
education programmer. The worker's educationd
their training in labout management would create in
them awareness of their rights & role as an imporiant
partner in the economic and social development of
the country. They would become more responsible in
their attitude & develop compromising spirits.

In West India Steel Company Ltd. v. Azeer : The
emplovers also have 1o accept that these unions have
come to stay & will play an important & vital role not
only inup lifting working & living conditions of their
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members but also in maintaining industrial peace &
upgrading the efficiency& outputs of industrial
production in the larger interest of industry &
community as a whole. They have to realize that
permanent indusirial peace is possible & can be built
uponly on an edifice of collective bargaining & that a
united& strong trade union is the best guarantee for
industrial peace & industrial productivity.
Conelusion

In the final analysis, however, the attainment of
peaceful industrial relations does not rest only with
legislation, Labour management relations are human
relations. Therefore, any problem arising out of these
relationship can at best be solved by the parties
themselves. There is no problem on earth which can't
be solved if the parties are willing to solve it & the
Gandhian way to solve it, the best way in the world-is
"To know, to understand, to will, To dare, To think, To
love.
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Recently on a petition, Supreme Court of India asked the Department of
Telecommunication (DoT) to take mmmediate steps to block websites with
pornographic content, especially those featuring children. Honorable Court lay
down that these sites were one of the major causes behind crimes against women,
Depictions of a sex and its nature are older than civilization as depictions such as
the venus figurines and rock art have existed since prehistoric times, The
pornography is not a new issue, the concept of pormography as understood today
did not exist until the Victorian era. In French Impressionism painting by Edouard
Manet titled Olympia was in great controversial as it was a nude picture of a French
courtesan, literally a "prostitute picture”. However pomography was disputed at
that time,

The first novel which was banned in history was Fanny Hill (1748) which is
considered "the first original English prose pomography, and the first pornography
to use the form of the novel." It is an erotic novel by John Cleland first published in
England as Memuoirs of a Woman of Pleasure. 1t is one of the most prosecuted and
banned books in history. The authors were charged with "corrupting the King's
subjects.™

It was the first ime in England when the law relating to pornography was made
crime, The Obscene Publications Act 1857 enacted for the United Kingdom and
Ireland, in this law, the sale of obscene material a statutory offence, giving the
courts power to seize and destroy offending material.

The production of Pornographic film through motion picture was started in 1895,
Two of the earliest pioneers were Eugéne Pirou and Albert Kirchner. Kirchner
directed the earliest surviving pornographic film for Pirou under the trade name
"Léar". These French films showing women disrobing and other filmmakers
realized profits could be made from such films. Distribution of such films was
strictly private and liable to prosecution. However, these continued to be banned in
other countries, and had to be smuggled in, where it was sold "under the counter”.
These films were also were shown in private cinema clubs to members only.

With advent of technology and modernization depiction of emotions and ideas
become mare ecasy and distributable which also led o pornography or sexual
emotions on visual media, To describe pornography it is explicit portrayal of
sexual subject matter for the purpose of sexual arousal. Pomography may use a
variety of media, including books, magazines, postcards, photos, sculpture,
drawing, painting, animation, sound recording, film, video, and video games. It is
often distinguished from erotica, which consists of the portrayal of sexuality with
high-art aspirations, focusing also on feelings and emotions, while pormography

® Shodh Shree / October-December 2013 ISSN 2277-5587 063




involves the depiction of acts in a sensational
manner, with the entire foeus on the physical act, so
as to arouse quick inlense reactions.

Censorship over pornography has treated it as
obscene. With the emergence of social attitudes more
tolerant of sexuality and more specific legal
definitions of obscenity, an industry for the
production and consumption of pornography arose in
the latter half of the 20th century.

Even with the legal control, intemet at home has
given a boom in worldwide porm. The situsations
become worse when the pornography inclined
towards minors,

Pornography among children is the most heinous
crime it not only led to sexual abuse of the child but
also led to various other erimes such as sex lourism,
ete, The development of child pornography is fuelled
by mainly two factors, the availability of home
movies, videos, digital cameras, computers and
software, which made the making of child
pornography relatively cheap. The development of
Internet technology and high technology mobile
phones which has increased ease of production and
distribution of such material to an great extents.
There has been gross failure regarding the stoppage
of minor pornography as there is always difference of
legally sanctioned age of minor relating to porn acts
in various countries. But worldwide we have strict
law and regulations. There are certain international
treaties on child pornography which not only treat it
as offence but provide severe punishments,

Indian Law on Child sexually explicit conduct
(Pornography)

The Constitution of India guarantees all children
certain rights, which have been especially embedded
for them. Articles 21(a) provide right to free and
compulsory elementary education for all children in
the 6 tol4 vear age group. Article 24 lays down the
Right to be protected from any hazardous
employment till the age of 14 years. Whereas anticle
39 (e) provides the right to be protected from being
abused and forced by economic necessity to enter
occupations unsuited to their age or strength,

The Protection of Children From Sexual Offences
Act, 2012, has enacted to strengthen the legal
provisions for the protection of children from sexual
abuse and exploitation. This is a special law since
Indian penal code does not provide for all types of
sexual offences against children and, more
importantly, does not distinguish hetween adult and
child victims. The Protection of Children from
Sexual Offences Act, 2012 defines a child as any
person below the age of 18 years and provides
protection to all children under the age of 18 years
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from the offences of sexual assault, sexual
harassment and pornography, These offences have
been clearly defined for the first time in law,

The Act provides for stringent punishments, which
have been graded as per the gravity of the offence.
The punishments range from simple (o rigorous
imprisonment of varying periods. There 15 also
provision for fine, which is to be decided by the
Court, An offence is treated as “aggravated” when
committed by a person in a position of trust or
authority of child such as a member of security
forces, police officer, public servant, etc.
Punishments for Offences covered in the Act are: Use
of Child for Pomegraphic Purposes, Five years and
fine and in the event of subsequent conviction, seven
years and fine,

The Immoral Traffic (Prevention) Act, 1956covers
both the sexes exploited sexually for commercial
purposes and provided, inter alia, enhanced penalties
for offences involving children and minors, It
continued to prohibit prostitution in its
commercialized form without rendering prostitution
per se an offence. This Act prescribes stringent action
against those inducting children (below 16 years)
and minors (16 to 18 years) in the offence of
procuring, inducing or taking a person for the sake of
prostitution. If the offence has been committed
against a child, the punishment is rigorous
imprisonment for a term of not less than 7 years,
which may extend to life. If the victim is a minor, the
punishment is from 7 tol4 years,

The Juvenile Justice Act, 1986 has elaborate
provisions for the care, protection, treatment,
education, vocational training, development and
rehabilitation of children rescued from  those
procuring, inducing on taking persons for the sake of
prostitution and detaining persons in premises where
prostitution is carried on,

The Information Technology Act 2000 provides
protection from child pornography. Section 67 lays
down, Whoever publishes or transmits or causes to
be published in the electronic form, any material
which is lascivious or appeals to the prurient interest
orifits effect is such as to tend to deprave and corrupt
persons who are hikely, having regard to all relevant
circumstances, to read, see or hear the matter
contained or embodied in it, shall be punished on first
conviction with imprisonment of either description
For a term which may extend to two three yvears and
with fine which may extend to five lakh rupees and in
the event of a second or subsequent conviction with
imprisonment of either description for a term which
may extend to five years and also with fine which
may extend to ten lakh rupees.
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Punishment for publishing or transmitting of
material containing sexually explicit conduet in
electronic form which runs as *“Whoever publishes or
transmits or causes to be published or transmitted in
the electronic form any material which contains
sexually explicitact or conduct shall be punished on
first conviction with imprisonment of either
deseription for a term which may extend to five years
and with fine which may extend to ten lakh rupees
and in the event of second or subsequent conviction
with imprisonment of either description for a term
which may extend to seven yvears and also with fine

which may extend to ten lakh rupees”. Section 67

does not extend to any book, pamphlet, paper,

writing, drawing, painting. representation or figure
in electronic form-

(i) Thepublication of which is proved to be justified
as being for the public good on the ground that
such book, pamphlet, paper, wriling, drawing,
painting, representation or figure is in the
interest of science. literature, art, or learning or
other ohjects of general concern; or

{ii) Which is kept or used bona fide for religious
purposes.

Punishment for publishing or transmitting of
malterial depicting children in sexually explicit
act, etc, in electronic form: Whoever, -

(a) Publishes or transmits or causes to be published
or transmitted material in any clectronic form
which depicts children engaged in sexually
explicit act or conduct or

(b) Creates text or digital images, collects, seeks,
browses, downloads, advertises, promotes,
exchanges or distributes material in any
electronic form depicting children in obscene or
indecent or sexually explicit manner or

{¢) Cultivates, entices or induces children to online
refationship with one or more children or and on
sexually explicit act or in a manner that may
offend a reasonable adult on the computer
TESOUNCE Or

(d} Facilitates abusing children onlineor

(e} Records inany electronic form own abuse or that
of others pertaining to sexually explicit act with
children, shall be punished on first conviction
with impnisonment of either deseription for a
term which may extend to five vears and with a
fine which may extend to ten lakh rupees and in
the event of second or subsequent conviction
with imprisonment of cither deseription for a
term which may extend to seven years and also
with fine which may extend to ten lakh rupees;
Provided that the provisions of section 67(a)
does not extend 10 any book, pamphlet, paper,
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writing, drawing, painting, representation or
figure in electronic form- (1) The publication of
which is proved to be justified as being for the
public ‘good on the ground that such book,
pamphlet, paper writing, drawing, painting,
representation or figure is in the interest of
science, literature, art or learning or other
objects of general concern; or (i) which is kept
or used for bona fide heritage or religious
purposes,

Punishmentin Indian Penal Code., 1860

Section 293 specifies in clear terms the law against
sale ete. of obscene objects to minors. As per the [PC,
whosoever sells, lets to hire, distributes. exhibits or
circulates to any person under the age of twenty years
any such obscene object, as is referred to in [PC
Section 292, or offers of attempts so to do, shall be
punished with imprisonment for a term which may
extend to three vears, and which fine which may
extend to two thousand rupees, and, in the event ofa
second or subsequent conviction, with imprisonment
of either description for a term which may extend to
seven years, and also with fine which may extend to
five thousand rupees. The Supreme Court of India in
Ranjit D Udeshi v, State of Maharashira, banning the
unexpurgated version of Lady Chatterley's Lover, as
it was held 'obscene’ under section 292 IPC. Court
observed that it have tendency to "deprave and
corrupt by immoral influences” Speaking on right to
specch and expression also court laid down that state
may impose reasonable restrictions on the freedom
olspeech and expression of citizens in the interests of
"public... decency and morality”,

Indeed Indian law on child pormography edifices
strict penal provisions for restricting any person from
distributing and making available of such obscene
material to others. Even pom material 1s freely
available on internet on demand for watching.
Private viewing such sites are legal. At prime level
there is the constitutional guarantee to free speech
under article 19 which encourages people to enjoy
this freadom. Secondly simple viewing an obscene
object is not an offence,” said the court. "It becomes
an offence only when someone has in possession
such objects for the purpose of sale, hire,
distribution, public exhibition or putting it into
circulation. In the shadow of privacy Porn cites are
freely viewed. The only method is to ban such sites
on internet only. But it 18 technically difficult to ke
down or block porn online, especially on the
international websites, The best one of the ways 1o
block porn is by removing the content from the web.
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Problem in banning obscene sites

In fact there are number of sites that operate outside
India, therefore it i1s impossible for the Indian
government to take any action against such site, The
only feasible way is asking the ISPs to block access
to particular URL (uniform resource locator or a
website address). There are number of web sites
which are blocked by Indian Government, The main
problem which is faced is pre screeming of the
content over the internet. The content is very vast
array of body imagery that is virally impossible for
acipher to go through content and determine what is
offending what is not. This is again an attempt to
impose pre-screening of internet content,

The Intermet service provider 1PSs may check the
URL against a list of the sites that have been
blacklisted. They may set up a tracking method and
make a trigger to the user who is trying to access any
blacklisted website. This is also a fact that the ISPs
are simply communication providers and they do not
monitor, modify or select the content which is

determined by the User. Henee, 1SP's are unaware of

the contents being viewed. A virtual private network
(VPN) which is used for remote working and data
protection which allows access to content that has
been blocked by the ISP and doesn’t leave a trail, this
type of blocking is legal and is free.

Efforts by Google and Microsoft

Recently Google and Microsoft made movement to
prevent users from searching for child pornography
online. A global professional body of engineers said it
is "blunt and ineffective tool and can easily be
circumvented”. An Institution of Engineering and
Technology (IET), in United Kingdom have claimed
that over 150,000 members globally in 127 countries,
are its member and steps are in the right direction,
although cannot resolve the matter completely.

"The move by Internet search engines to make it harder
to find child abuse images online do not go far enough
to solve the problem,” IET said in a statement. These
sites have also by re-programming their search
engines, and about 100,000 potential terms will not be
able to vield which are related to child pornography, as
new algorithm have been developed.

Even, IT offenders are using encryption and other
technical means to hide their activities on the net,
which makes Internet service providers difficult to
find out such sites. The peer to peer private network
15 also being used to provide such material in public,

The Government of India established the Indian
Computer Emergency Response Team (CERT-IN) to
ensure Internet security, Its main object is to enhance
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the security of India’s Communications and
Information Infrastructure through proactive action
and effective collaboration. It also accepts and
reviews reguests to block access to specific websites.
There is no review or appeals process as Indian [SPs
have to comply with CERT-IN decisions. 1t is also
empowered to review complaints and act as the sole
authority for issuing blocking instructions to the
Department of Telecommunications (DOT). Many
experts on the subject had view as such executive
order may violate the fundamental rights of the
individual.

Today computers are deeply embedded in cur daily
life. Surprisingly pornography and the addiction to it
is easily reaching in a epidemic form. One out of ten
adults now admits to an Internet sexual addiction.
There are no borders on the Internet, and actions by
individual's government and international
organizations can have a profound effect om the
rights of the citizens around the world, The
development of the Intermet depends on global
society striking the appropriate balance between
freedom of speech and public interest considerations.

Suggestions

Certainly child pornography is a sexual violence

against children, it does not exist in isolation; it

always occurs in conjunction with other punishahle

sexual acts, such as child prostitution, trafficking in

human beings etc. This Child sex tourism is a

violence committed abroad for profit. Adequate

strategies should be made to tackle child

parnography.

Sexual violence exists in both the digital and

analogue world. Technological developments

succeed one another and can be use to influence the

phenomenon of child pornography. Child

pornography 15 not bound by time and space where

very old material can be available for a very long

time to come, possibly indefinitely,

Few suggestions may be taken into consideration 1o

rule out sexually explicit material relating to minors

aver internet in India,

= [Establishing complaint hotlines centers for
blocking such sites instantly.

+  Making [SPs legally liable for distributing
obscene conlains.

= Preserving surfing records for further viewing,

+ Stoppage of anonymous re-mailing to control
distribution of such material

= User verification with mail 1D or any other
identification each time
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Blocking online banking via debit or credit

cards on restricted material

Social boyeott of sites through media
Establishing code of conduct in public
Maintaining computer 'uses' records in
government offices

Deploying Sting operations’honey  traps for
searching private peersites

Strict law for punishing persons engaged in child
pornography.

Last not least developing moral values among
children to abstain them from personal abuses
and as victim.
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National Council of Applied Economic Re-search, 2010 FDI has played an
important role in the process of globalization during the past iwo decades. The rapid
expansion of FDI by multinational enterprises (MNEs1) since the mid-eighties
may be attributed to significant changes in technologics, liberalization of trade and
mvestment regimes, and deregulation and privatization of markets in many
countries including developing countries like India. Fresh in- vestments, as well as
mergers and acquisitions, (M&A) play an important role in the cross-country
movement of FDI While the quantity of FIM is important; equally important is the
quality of FDI, The major factors that might provide growth impetus to the host
economy include the extent of localization of the output of the foreign firm's plant,
its export orientation, the wvintage of technology used, the research and
development (R&D)) best suited for the host economy, employment generation,
inclusion of the poor and rural population in the resulting benefits, and productivity
enhancement.

Objectives:
The study covers the following objectives:
To study the trends and pattern of flow of FDI.

l.

2. Toassess the determinants of FDI inflows.

3. Toevaluate the impact of FDI on the Indian economy.
4. Toknow the flow of investment in India

Results and discussion

FDI outflows From India: Indian companies are reaching overscas destinations to
tap new markets and acquire technologies. While some of the investment has gone
into green field projects, a major portion of Indian overseas in- vestiment went info
acquiring companies abroad.
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TABLE: FDI INFLOWS IN INDIA FROM AUGUST 1991

YEAR Amount of FDI INFLOWS
RS IN CRORE Uss by
1991-1992 375 129 -
1992-1993 1051 315 144.2
1993-1994 2041 SR6 B3
1994-1995 4241 1314 124.2
1995-1996 7317 2144 63.2
1996-1997 10170 2821 316
1997-1998 13317 3557 29,1
1998-1999 10550 2462 -12.5
1999-2000 9409 2462 -30.8
2000-2001 18404 4029 87
2001-2002 29269 6130 52.1
2002-2003 24681 5035 -179
2003-2004 19830 4322 -14.2
2004-2005 27234 6031 40
2005-2006 39730 8661 48.1
2006-2007 103037 22826 154.7
2007-2008 137935 34362 50.5
2008-2009 159354 33613 22
August 1991-March 2000 38471 15483 -
April 2000-March 2009 559474 1253249 =
August 1991-March 2009 | 617945 140812 =

Aequisitions bring with them major benefits such as
existing customers, a Toothold in the destination
market and the niche technologies they require. Due
to the rapid growth in Indian companies’ M&A
activity, Indian companies are acquiring
international firms in an effort to acquire new
markets and maintain their growth momentum, buy
cutting-edge technology, develop new product
mixes, improve operating margins and efficiencies,
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and take worldwide competition head- on. It has
emerged as the most acquisitive nation in emerging
nations, according to global consultancy in their
Emerging Markets International Acquisitions
Tracker. Table 2 shows that FDI outflows from India
have increased consistently since 2000 at USS18.3
billion in 2008-09, compared to only US$1.4 billion
in 2001 -02.
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TABLE : FDI OUTFLOW IN INDIA
YEAR FDI OUT FLOWS USS

2000-2001 829
2001-2002 1490
2002-2003 1892
2003-2004 2076
2004-2005 2309
2005-2006 6083
2006-2007 15810
2007-2008 21312
2008-2009 18596

Ome of the most important and sensitive areas for
developing countries is foreign direct investment
(FD). 1t is now defined as not only a simple transfer
of money, but asa mixture of financial and intangible
assets such as technologies, managerial capabilities,
marketing skills and other assets. There is a major
debate in the literature regarding the impact of FDI
on econcimic growth. The traditional argument states
that an inflow of FDI improves economic growth and
thereby enhances employment opportunities. Most
studies have shown that FDI's soeial and
distributional impact on the host country has been
generally favorable in developing countries of
various regions, Apart from bringing in a package of
highly productive resources into the host cconomy
there has been a visible positive impact on the
creation of jobs not only in those sectors attracting
FDI mflows but also in investment Outlook. A
number of studies in the recent past have highlighted
the growing atiractiveness of India as an investment
destination. According to Globerman et al. (1994)
the Indian economy is expected to continue growing
at the rate of 5 percent or more until 2050.Ac-
cording to the A.T, Kearney (2007}, India continues
to rank as the second most attractive FDI destination,
between China at number one and the United States
at mumber three. India displaced the United States in
2005 to gain the second position, which it has held
since then. FDI inflows in 2006 touched $19.6 billion
and in 2007, wotal FDI inflame Foreign direct
investment (FDI) or foreign investment refers to the
net mflows of investment to acquire a lasting
management interest (10 percent or more of voling
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stock) in an enterprise operating in an economy other
than that of the investor, It is the sum of equity
capital, reinvestment of earnings, other long-term
capital. and short-term capital as shown in the
balance of payments. It wsually involves
participation in management, joint-venture, transfer
of technology and expertise, There are two types of
FDI: inward foreign direct investment and outward
foreign direct investiment, resulting in a net FDI
inflow {positive or negative) and "stock of foreign
direct investment"”, which is the cumulative number
for a given period. Direct investment excludes
investment through purchase of shares, FII is one
example of intemational factor movement. An
investment abroad, usually where the company being
invested in is controlled by the foreign corporation,
The simplest explanation of FDI would be a direct
investment by a corporation in a commercial venture
in another country. A key to separating this sction
from involvement in other venture in forgign country
is that the business enterprise operates completely
outside the economy of the corporation's home
couniry.

The effect of foreign direct investment (FDI) on
labour particularly on employment and wages
continue to be an important issue for labour-surplus
developing ceonomies such as India with significant
levels of unemployment. Unfortunately this issue
has not yet received much attention in India even
though the FDI inflows into the economy has seen
dramatic. growth in the 19905 following the
continuing process of economicre forms including
liberalization ofthe FD policy. As FDIis
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increasingly claiming major chunk of ageresate
investment in the economy the economic analysis of
FDI should not be confined to its impact on output
and productivity alone as the existing literature
stands and must be broaden to investigate its impact
on labour market. Unless the process of economic
growth based on larger role of FDI meet the "test of
sufficient growth in gainful employment’ over time
the process of economic reforms which is
continuously enlarging the role of FDI cannot be
politically sustainable and bound to flat, Theoretical
understandings on "why has foreign investment gol
differential impact on the labour market of the host
country vis-i-vis their domestic counterparts? can
be deduced from the indusirial organization theory of
FDI. This theory as proposed by Hymer ( 1960) and
later extended by Kindleberger (1969) argued that
foreign firms possess a bundle of intangible assets
such -as sophisticated product differentiation,
management and organizational skill, and superior
technology which provides some monopolistic
advantages to these firms over the local and third
country firms. The differential labour market
oulcome can emanale directly from the differences in
the nature of technology emploved by the foreign
firms as compared to the domestic firms. If the
foretgn firms are employing relatively more capital
intensive and skill biased technologies than domesiic
firms, then they can be expecied to have lower
employment elasticity of output as compared to the
domestic firms with labour-intensive techniques of
production. For atiracting high skilled workers for
their sophisticated production technology and to
prevent labour turnovers they can also be expected to
pay higher to the labour. In view of this foreign
investment can have significant implications for the
distribution of national income as it tends 1o benefit
only a minor section of labour force, namely skilled
laborer, by generating employment for them and
awarding higher wages, better working conditions
and security of employment”? Understanding of the
labour market issue of foreign investment is even
more important as it involves the possibility that it
can crowd out domestic investment (Fry, 1992:
Marksun and Venables, 1997; Aposin and Mayer,
2000; Kumar and Pradhan, 2002) with higher
emplovment content, Against this background the
present paper seeks to make an exploratory attemp!
(Bhadunn 1996). The policy imphecation is that
whatever other benefits may acerue from FDI il
should not be expected to create employment
cpportunity in any of the three countries directly and
FDI enhancement policies must be supplemented by
the other measure to stimulate employment growth.
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Cur estimation: of the impulse response shows that
the growth elasticity of employment on average in
the three countries is extremely low and employment
enhancing policies must be priorities. Employment
growth will not occur in these three countries as a
spontaneous consequence of growth in GDP As
rising formal sector unemployment especially of
technical and professional manpower is becoming
and increasingly important problem in all three
countries.

The policy implication is that whatever other
benefits may accrue from FDI it should not be
expected to create employment opportunity inany of
the three countries directly and FDI enhancement
policies must be supplemented by the other measure
to stimulate employment growth. Our estimation of
the impulse response shows that the growth elasticity
of employment on average in the three countries is
extremely low and employvment enhancing policies
must be priorities, Employment growth will not
oceur in these three countries as a spontaneous
consequence of growth in GDP. As rising formal
sector unemployment especially of technical and
professional manpower is becoming an increasingly
important problem in India. However some
important limitations of the research must be noted.
We didn't explicitly differentiate between direct and
indirect impact of DFI growth as was done by
Altzinger. W and Bellak.C (1999). Had we done so,
their results might have been modified? Also it is
likely that employment impact of FDI might vary
from indusiry to indusiry and the overall
insignificant relationship between FDI and
employment growth might reflect a canceling out of
positive and negative impact of FDI flows on
employment in different industries. Therefore
disaggrepating the data at least at an ISIC 3-digit
level might also identified significant relationship
between manufacturing employment and FDI flows
in a group of industrial branches. The policy
implication is that whatever other benefits may
accrue from FDI it should not be expected to create
employment opportunity in any of the three countries
direetly and FDI enhancement policies must be
supplemented by the other measure to stimulate
employment growth, Our estimation of the impulse
response shows that the growth elasticity of
employment on average in the three countries is
extremely low and employvment enhancing policies
must be priorities. Employment growth will not
occur in these three countries as a spontanecus
consequence of growth in GDP. As nising formal
sector unemployment especially of techmcal and
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professional manpower is becoming an increasingly
important problem in India.

FDI Policy and Recent FDI Trends

The evolution of India's FDI policy can be traced
back mto three distinct phases since Independence
{Radhakrishnan and Pradhan 2000). From [948-
1980 Indian FDI policy became highly restrictive as
a part of the import-substituting industrial policy
pursued. The FDI policy during this phase was
governed by three important governmment regulations
such as the Industrial Development and Regulation
Act (IDRA 1951), the Monopolies and Restrictive
Trade Practices Act (MRTPA 1969) and the Foreign
Exchange Regulation Act (FERA 1973). The IDRA
with its elaborate industrial licensing system was
sought to regulate the establishment of new
industries, and expansion and diversification of
existing enterprises. The MRTP Act had restricted
the entry of large industrial houses including
dominantly foreign owned companies in a number of
industries other than ‘core' industries and that
requiring heavy investments. The FERA was
promulgated to regulate the operation of foreign
companies in India and required that all subsidiaries
of foreign companies should bring down the foreign
equity share to 40 percent or less. However, foreign
companies operating in ‘core’ industries including
plantations or producing predominantly for expors
or bringing in sophisticated technologies were
allowed to retain foreign equity holdings above the
stipulated limit up to 74 percent. In short, during this
period the FDI policy had restricted the entry of
foreign firms into a select group of high priotity
indusiries, permitied only those new FIM proposals
which were accompanied by technology transfer and
limiting foreign equity participation 1o 40 percent
with few exceptions,

However, in the 1980s India's FDI policy began to
liberalize. The mward looking industrial policies
followed till 1970s with rigorous pursuance of
import restrictions and indiscriminate import
substitutions to a wide range of sectors, excessive
planning, complex system of industrial licensing,
trade policy generating strong antj-cxport bias,
absence of domestic competition, and restrictive FDIL
policy led to the emergence of Indian manufacturing
as high-cost, poor quality and low export-oriented.
This led government to implement the partial
measures of liberalization, de-licensing and a host of
incentives to break the stagnation in industrial sector
and to promote exports. As a part of this
liberalization measures government attitude to FDI
became more liberal, Foreign companies were
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allowed to enter into de-licensed 28 broad categories
of industries and 82 bulk drugs and their
formulations, The foreign companies with 100
percent expori-orientation were exempted from the
general ceiling of 40 percent under FERA and were
exempt from licensing requirement for production in
excess of licensed capacity and were provided duty-
free access to imports of raw materials, intermediate
goods, and capital goods on OGL, The last phase in
the evolution of FDI policy covers the period 1991
onwards, Following the balance of payment (BOP)
crisis in 1990-91 India had implemented full-scale
economic reforms in 1991 with radical changes in
government  policies relating to  trade, industry,
technology, foreign investment, exchange-rate, and
so on, The New Industrial Policy (NIP) announced
on 24 July 1991 had abolished industrial licensing
system for all indusiries except where it 15 required
for strategic or environmental concerns. As a result
80 percent of Indian industry was out of the licensing
system. Many areas hitherto closed to private sector
including foreign investment have been thrown open
and the phase manufacturing programme (PMP)
was abolished for all new projects. The limit of
Forgign equity participation was raised from 40 1o 51
% 1n a wide range of industries as listed in Annexure
1 of the New Industrial Policy Statement of July
1991 and the avtomatic approval route has been put
in place. The Foreign Investment Promotion Board
(FIPB) has been established to negotiate with large
international firms and to expedite the clearances
required. It can also consider individual cases
involving foreign equity participation over 51 per
cent,
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Maobile learning is becoming a part of our daily life, Adaptive mobile leamning helps
learners 1o study leaming materials anytime anywhere using mobile devices.
Therefore, 1t 13 the time to build guidelines for designing and implementing highly
efficient usable contents and courses from mobile devices also, The widespread use
of mobile technologies has led to an increasing interest in mobile leaming, In the
mobile environment, teachers and learners must move away from knowledge
production and info a knowledge navigation paradigm in which teachers become
more like tutors who help leamners o select and manipulate pre-existing
information. This moves education towards a truly learner centered model in which
the leamer defines how to proceed, based on individual needs, and that learning is
highly tuned to the situation in which it takes place. Mobile learning is not intended
to replace the classroom leaming, just like the relationship between e-Learning and
clazsroom instruction, In fact, mobile learning offers another way to deliver content
and to embed learning into daily life. The main aim of this research study is to betier
understand and measure Pupil-teachers atfitudes and Psychological Readiness
regarding the use of mobile learning in Teaching-Learning process,

Recent development in interactive multimedia technologies which promise to
facilitate"individualized" and "collaborative" learning. are blurring the distinctions
between distance and traditional education. These technologies also have the
capability of ereating new environment for learning such as "virtual communities”.
Students in traditional settings are being given entire courses on CD-rum
multimedia disks through which they progress at their own pace. inleracting with
the instructor and other students on electronic mail or {ace to face accordimg to their
needs (Technology Based Leaming, 1994}, Through international collaboration,
students around the world participate in cooperative learning activities sharing
information using computer networks (Riel, 1993). In such cases, global
classrooms may have participants from various countries interacting with each
other at a distance. As mobile devices are becoming ubiquitous, there is an
increasing interest in the educational applications of mobile technologies, a
research area referred to as mobile learning. Mobile learning refers to the use of
mobile or wireless devices for the purpose of learning while on the move (Park,
2001 In general, mobile leaming has often been viewed as learning mediated
through mobile devices {Brown, 2005; Peters, 2007). Tyvpical examples of mobile
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devices include smartphones, tablets, netebooks,
laptops, and personal media players, Mobile
devices enable learning to take place atany time, in
any location, and at a learner's pace, Klopfer and
Squire {2008) describe five properties of mobile
handheld devices that produce unigue educational
affordances: portability, social interactivity,
context, sensitivity, connectivity, and
individuality,

Furthermore, it has been widely recognized thai
context is the most distinctive feature in mobile
learning (Specht, 2009 Wang, 2004, Yau et al.,
2010)., Context-aware mobile learning
applications leverage the context information of
the learner to provide personalized and motivating
learning experiences. Several rescarchers have
proposed theoretical work around mobile learning
and proposed models on how 1o leverage emerging
mobile technologies in teaching and learning
(Koole, 2009; Park, 2011; Sharples et al., 2007;
Uden, 2007},

Technology in Education

The emergence of evolving technologies leaves a
significant impact on edvcational development.
Many rescarchers reported their studies on the
integration of technology in the process of
teaching and learming as efforts o amplify
students' performance, teaching effectiveness, as
well as teachers' productivity (Wang et al., 2008;
Jamil and Shah, 2011). In fact, Malik and Shabbir
(2008} and Saba (2009) also emphasized on the
effective usage of technology to produce new
opportunities for self-directed learning as one of
efforts to increase students® achievement. The use
of technology, namely ICT is wviewed as a
potentially powerful enabling tool, specifically for
educational change and reform (Tinio, 2003).
Plomp etal (1996} identify three objectives of
using ICT in education which includes the use of
ICT as object of study, the use of ICT as aspectofa
discipling or profession, and the wse of ICT as
medium for teaching and leaming. In an earlier
study by Sheingold and Hadley { 1990, it was also
agreed that integrating technology is more than
just helping people to use computers, but it is also
for helping teachers to utilize it for learming, In
fact, technology should make teaching and
learning process easier and getalong with it. Thus,
technology integration in classrooms takes more
than just having the facilities installed in schools;
much consideration is needed to find the right way
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of how it can be utilized for education.

Technology Acceptance in Education

Achieving a significant usage of computer technology
in the field of education can be influenced by many
factors. According to Ertmer (1999), teachers would
not automatically integrate technology into teaching
and learning even if barriers such as access, time, and
technical support were removed. Bingimlas (2009)
identified several major barriers to successful ICT
integration in teaching and learning environment,
which include lack of confidence, lack of competence,
and lack of access to resources. From the review of
literatures by Mumtaz (2000}, it was reported that the
three interlocking factors that affect take-up of 1CT are
institution, resources and teacher. Owerall, the
literatures suggest that, teachers and institutions uptake
on the technology in education plays an important role
before the technology can successfully be embedded in
the edueation system. Teachers' technology acceptance
is one of the issues being addressed by several scholars.
Teo(2011) defined technology acceptance as a user's
willingness to employ technology for the tasks it is
designed to support. Thus, some of issues that relate to
technology acceptance might be teachers' acceptance
in terms of their awareness and motivation towards the
use of technology in teaching and learning process.
Teachers’ awareness on pedagopgical usage of
technology plays important roles in determining
whether they will use it in classrooms or not, In a
rescarch by Ngoz et al, (2010), it was reporied that,
even though the teachers could identify the specific
technological tools which are useful for education, they
however were not aware of in what way the tools can be
used, Level of motivation among teachers was also
seen to be related to a successful implementation of
technology Studies that examined attitudes and
achievement associated with mobile learming in a
variety of contexis were selecied for this review. In
Malaysia, a study conducted by Jacob and Isaze (2008)
cartied out a study on the perception towards mobile
learning revealed the mobile device usage among
university students as a means to make the subject
interesting and an effective learning supplement,
ZorainiWaltiAbas et al. (2009) concluded that through
the formative evaluation of the Open University
Malaysia (OUM) mobile leaming www.cesenet.org
fass Asian Social Science Vol, 8, No, 12; 2012 278
initiative, the use of SMSs was generally accepted by
its students. It is also reported that mobile learning has
ereat poiential to be integrated in the existing blend of
pedagogies at OUM. Mobile learning definitely
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contributes to the fexibility of leaming in open
and distance learning institutions. NorazahMNordin
et al. (2010:1) reported that 120 posi-graduate
students at UniversitiKebangsaan Malaysia, who
participated in a survey, agreed that “mobile
phones had successfully enhanced the teaching
and learning process. The findings also revealed
that mobile-learning activities are effective ways
to motivate students and to foster interaction.”
Justification of the problem :
Crver the past decade there has been an increasing
global demand towards the integration of mobile
technologies for teaching and learning. There has
emerged a need or a survey instrument that can
form a solid foundation for objective judgment of
leamner perspectives as they begin using mobile
applications for learning. The justification of the
study lies in the contribution to society for its
welfare because national unity is the basic need of
India, It 1s time to lively approval of educanonal
development in India. When many changes are
being witnessed in orpanization, curricula and
teaching techniques, it is important to seek
systematic and up to date information on the
significance, Through this study the investigators
want to know about the attitude and psychological
readiness among the future teachers for improving
the education system in India.

Statement of the Problem

*A study of attitude and psychological readiness

of pupil-teachers regarding the wse of mobile

technology in teaching-learning process. ™

Ohjectives:=

I To study the attitudes of pupil-teachers
regarding the use of mobile technology in
teaching-learing process,

2 To study the psychological readiness of pupil

teachers regarding the use of maobile
technology in teaching-leaming process.

3 To compare the attitudes of pupil-teachers
regarding the use of mobile technology in
teaching learning process.

4 To compare the Psychological readiness of
pupil-teachers regarding the use of mobile
technology in teaching-leaming process.

Hypothesis:-

H1:There is no significant difference between the
attitudes of male and female pupil-teachers
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regarding the use of mobile technology in
teaching-learning process,

H2:There 1s no significant dilference between the
psychological readiness of male and female pupil-
teachers regarding the use of mobile technology in
teaching-learning process,

Methodology

In order to study. the pupil-teachers attitudes and
psychological readiness regarding the use of mobile
technology in teaching-learning process a five point
Scale with strongly agree; agree; undecided;
disagree; and strongly disagree, was uscd from main
items.
Data Collecting Tool: -
Data of this study will be collected by using a
quantitative questionnaire. All scales and items used in
the tool will be developed by the researchers after the
review of related literature. The face and content
validity of the questionnaire will be evaluated by the
expertsin facultyand related field.

The questionnaire consists of three sections:

[}y Part A : The Demographic section {age, gender,
marital status, ethnicity, academic qualification
level).

il) Part B : Consists of 7 questions  which will be
used to evaluate the attitude of pupil-teachers
regarding the use of mobile technology in
teaching-learning process

it} Part C : Consists of 21 questions to study the
psychological readiness of pupil-teachers regarding
the use of mobile technology in teaching-leaming
PTOCESS.

Type of sampling :

The random sample of 2000 pupil ~teachers from
educational institutes affiliated to G.G.5. 1P, University
in Delhi used to collect the data for the study. The
respondents were chosen because of their knowledge
about educational technologies. The participants were
deemed to be well familiar with at least basic
technological tools in their teaching ~learning process.

Delimitation of the study:

*  Thisstudy is limited to the Delhicity only.

*  This study will only analyze the attitude, and
psychological readiness of pupil-teachers
regarding the use of mobile technology in teaching
learning process.
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. This study is limited to the education
field only.

Data Analysis: The data was analvzed in terms
of percentage and mean scores. For comparing
the mobile learning attitude and psychological
readiness levels of pupil-tcachers difference
according to their gender the t-test will be used.
The first two objectives namely the pupil-teachers
attitudes -and psychological readiness regarding
the use of mobile technology in teaching —leaming
process were measured by using 7 and 21 closed
questions. Table (1) and Table (2) shows the
percentage of descriptive statistics for the use of

mobile learming. Responses to the each of the indicators
on attitude and psychological readiness regarding the
mobile leaming were measured on a Scale of 1 to 3
ranging from strongly disagree to strongly agree.

Table (3) shows the comparison of significant
difference between the attitude of male and female
pupil teachers regarding the use of mobile technology
inteaching learning process,

Table (4) shows the comparison of significant
difference between the psychological readiness of male
and female pupil teachers regarding the use of mobile
technology in teaching learning process,

Table 1: Descriptive statistics for the attitude of Pupil-Teachers regarding the use of
Mobhile-Technology in teaching —learning process.

S.

ik
NO SD| %

Questionnaire Indicator

D|%|UD| % | A | % |SA| % |Total

1 | The rapid development 0
of Mobile Learning
devices and tools (Apps)
has empowered informal
learning.

0%

16 | 8% | O 0% | 118 |59%]| 66 (33%| 200

2 | Mobile Apps could be 0
integrated seamlessly to
support informal learning,.

0%

26 ([13%| 120160%| 42 |121%| 200

3 | Mobile Apps could bring 4 | %
€normous opportunities
into universities to further
empower informal learning

I8 | 9% | 18 | 9% | 114|57%)| 50 |25%} 200

4 | Student acceptance of 4
Mobile Learning in higher
education would be high.

2%

10 | 5% | 24 |12%] 102 |51%| 60 |30%{ 200

5 | Recent developments in 0
Mobile Learning are
leading to the exploration
of new methods/models
at universities

0%

6 | 3% |13%|13%]| 98 [49%)| 70 |35%| 200

6 | Theoretical models and 0 | 0%
methods can assist in
informing the design for

mobile learning Apps

I8 | 9% | 28 |14%| 88 |44%] 66 |33%) 200
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This data in Table (1) and Fig (1} indicates that
some how, mobile technologies are more flexible
and effective method of leaming and enable
students greater freedom of learning at any place |
any time, Response to the question on knowledge
about the mobile leamning show that  60%
respondents are agreed  with the question that
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T‘?{] Questionnaire Indicator [SD| % | D | % [UD| % | A | % | SA | % |Total
7 | The integrationof mobile | O | 0% | 8 [4% | 22 |11%| 98 [49%]| 72 [36% 200
applications, mobile
social networking
platforms and other mobile
technologies has become
pervasive in teaching
and learning.
B Strongly Agree
H Agree
» Undecided
m Disagree
m Strongly Disagree
" . el L & o A
O & & & & &
SR I G
& § \ & & & N

Mobile Apps could be integrated seamlessly to
support informal leaming  and improved the informal
leamning. There are 49% respondents are agreed with
the questions that the integration of mobile
applications. mobile social networking platformsand
other mobile technologies has become pervasive in

teaching and learning.
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Table 2 : Descriptive Statistics for the Psychological Readiness of Pupil-
Teachers Regarding the Use of Mobile-Technology in Teaching —Learning Process.

S.
NO

Statement

SD

D

ubD

A

%

SA

%o

Total

I know what mobile
learning is all about .

0

14

12

104

52%

70

35%

200

I want to know more
about mobile learning.

4

10

94

47%

88

44%

200

| prefer conventional
learning than mobile learmning.

14

52

78

39%

28

14%

28

14%

200

| think mobile leaming is
good for working adults
who are pursuing their
higher education.

32

12

6%

82

41%

66

33%

200

I don't mind paying extra
money for mobile learning.

10

3%

42

21%

38

19%

76

38%

34

17%

200

Mobile learning will
make my life difficult.

16

8%

9%

12

6%

92

46%

3%

200

I would like to integrate
maobile learning in my
class room teaching in
addition to face-to-face
meetings in the class.

16

8%

26

13%

10%

92

46%

23%

200

I am afraid | will spend
Mmore money on my
handphone bill because of
mobile learning.

18

9%

56

28%| :

16%

64

2%

30

15%

200

I will be ready for mobile
learning after 2 years.

30

15%

64

32%

34

17%

23%

26

13%

200

| don't know how to use
3G facility in my
handphone.

56

28%

70

35%

16

8%

38

29%

0%

200

11

I would like to integrate
mobile learning in my
class room teaching-
learning process besides
online forum

0%

20

10%

46

23%

92

46%

42

21%
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N{'.] Statement SD[ % | D | % |UD| % | A | % | SA| % |Total
12 | Mobile learning is an 8 4% | 20 [10%] 18 | 9% | 108 |54%)| 46 |23% 200
alternative to web based
learning,

13 | I need to learn how to use| 20 |10%| 44 |22%| 14 | 7% | 88 ([44% 34 |17%] 200
my handphone for mobile
learning,

14| l'am looking forwardto | 8 (4% | 16 [ 8% | 32 |16%]| 106|53%| 38 | 19 | 200
engage in mobile learning

15 | 1 will upgrade my 6 [3%| 6 |3%]| 18 | 9% | 100|50%| 70 [35%] 200
handphone if mobile
leamning is going to be
implemented in my course

16 | Mobile learning is an 6 (3% | 22 |[11%| 52 (26%| 86 |43%| 34 (17%)] 200
alternative to conventional
learning.

17 | Mobile phone helps to 8 4% | 40 |20%] 30 |153%)| BO |40%)] 42 |21%] 200
assist teaching in school.

18 | The use of mobile phone for| 6 |3% | 10 [ 5% | 12 | 6% | 114|57%| 58 [29%) 200
teaching and leaming 15
encouraging. Mobile phone
helps to inferacteasier

19 | M-learning will help to 4 [2% | 12 | 6% | 56 [28%| 96 [48%| 32 [16%)| 200
learn ubiquitously.

20 | [ will use SMS to 4 |2% | 24 |12%| 22 |11%| 78 |39%)| 72 |36%| 200
communicate with
my students.

21 | Believe the benefits of 0 0% 0 [0%] 12 |6% | 72 |36%)| ## |58%| 200
m-leaming to future
generation.
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100

This data in Table (2) and Chart {2) indicates that
some how, mobile technologies are more flexible
and effective method of learning and enable
students greater freedom of learning at any place |
any time. Response 1o the question on knowledge
about the mobile learming show that 52 %

u Strongly Agree

W Agree

» Undecided

m Disagree

m Strongly Disagree

respondents are agreed with the question that they
know about the mobile leaming. There are 46%
respondents are agreed with the questions that they
would like to integrate mohile leaming in my class
room teaching in addition to face-to-lace meetings in
the class.

Table 3: Descriptive Statistics To Study the Significant Difference Between the Attitudes of Male and
Female Pupil-teachers Regarding The Use of Mobile-Technology in Teaching —Learning Process.

Attitude Regarding Use of N Mean 5D C.R Level of
Maobile Learning Significance
Male 100 28.01 3.1 - Not
Female 100 28.14 2.1 ' Significant
Table 3
140 —
120
100
- m5D
L
[T
i = 2
T AP
0+ —
u ke
Female Pugpil Male pupi Teacher
Teacher

The calculated value 0,33 in table {3} is less than
the table value 198 so the null hypothesis is
accepted and we can say that there is no significam
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difference between the mean scores of male and female
pupil teacher's aititude regarding the use of mobile
technology inteaching-learning process,
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Table 4 : Deseriptive Statistics To Study The Significant Difference Between The Psychological Readiness
of Male And Female Pupil-Teachers Regarding The Use of mobile-Technology In Teaching-Learning Process.

Psvchological Readiness N

Mean

Level of

S.D Significance

C.R

Male 1 (W)

74.15

8.7
0.8 Mol

L0

Female

74.36

6 Significant

200 1

180

160

140

120 -

100 -

80 +

60

40

20 +°

nsD

C1 8]
mN

F

Female Pupil
Teacher

Male pupil
Teacher

The calculated value 0.76 in table (4) 15 less than
the table value 1.98 so the null hypothesis is
accepted and we can say that there is no significant

Conelusion:

I It is determined that the attitude and
psvchological readiness of  pupil —teachers
regarding the use of mobile technology in
teaching -learning process were measured and
response scores about each of indicator in the
part B and C of questionnaire was observed.
The score for each of the indicators greater
than 3 shows the relative importance and the
scores below the 2 indicate relative
unimportance; a seore of 2 to 3 shows that it is
neither important nor unimportant, Table |
and 2 Provides an overview of the relative
importance of these indicators. this data
indicates that some how , mobile technologies
are more flexible and enable students greater
freedom of learning any place, any time,
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difference between the mean scores of male and female
pupil teacher's attitude regarding the use of mobile
technology in teaching-leaming process.

The descriptive analysis to find the significant
difference between the attitude and  psychological
readiness of male and female pupil-teachers
regarding the use of mobile technology in teaching
~learning process in Table 3 and 4 shows no
significant difference after comparison which
indicates that both male and female pupil-teachers
shows positive attitude and psychological
readiness regarding mobile technology .

At last we can conclude that - mobile technologies such
as mobile phones can be used o enrich student’s
learming environment by providing timely information
and can also provide good support to micro-leaming, a
new and effective way of learning and teaching,
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Practice teaching is an indispensable vital process in teacher-training programme.
[t aims at shaping an individual into a perfect teacher. It has in it the potentialities to
shape the destiny ofa nation. Education is a process of development which includes
the three major activities teaching, traming and instruction, Thus teacher should
develop understanding, interests, attitudes and skills which would enable him to
foster all round development and growth of children under his care. Teaching is one
of the instruments of education and its special funetion is lo impart understanding
and skill.

Teaching is science as well as art, Teaching practice is an inlegral part of the teacher
education programme. The exercise is to acquaint pupil-teachers with the practical
knowledge of teaching and learning process including lesson plan preparation,
presentation, class management, communication skills and evaluation. Teacher
education programme is being made competency based. However, the teacher
needs 1o be properly educated and trained for professional efficiency and inculcated
with a positive attitude that will enable him/her to go through the training properly
and come out well equipped for the responsibility ahead. Teacher education is an
important component of the education system, where key role is plaved by the
teacher educators, who initiate all curriculum related activities, motivate students
to participate and learn from them and also help them to use the newly acquired
knowledge and skills in practical situation.

Practice Teaching

Practice teaching is a teaching by a pupil-teacher under the supervision of an
experienced teacher, The practice teaching expenience involves assuming the
responsibilities for creating a leaming environment and constructing a learning
experience for students. Practice teaching is the most important part of Teacher
Education Programme. It is an opporunity for pupil-teachers to put their
theoretical studies into practice. It prepares pupil-teachers for future challenges
through acquisition of relevant skills through Micro-teaching, simulated teaching,
and mega teaching. Practice teaching is the hallmark of teacher education course
which enables pupil-teachers to get mastery in teaching skills. In the classroom,
students are acknowledged with theoretical concepts of the educational
psychology, management of classroom, teacher tanght relationship and various
philosophies dealing with education, Teaching practice is a time when all these
learned concepts have to be applied successfully in real life situations. Teaching
Practice gives a sense of accomplishment to pupil-teachers. They learn to take
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responsibility, gain confidence and improve upon
their classroom management skills. Teaching
Practice is the core component of all pre-service
teacher education programs. Practice teaching
provides pupil-teachers with an opportunity to
develop appropriate skills for classroom interaction.
Teaching practice makes a teacher expertise in
several areas, such as academic subject knowledge;
pedagogical knowledge; effective use of multimedia,
ICT, Effective interpersonal behavior; enthusiasm
and motivating skills; understanding of social
relationship in schools and classrooms,

It is expectied that the pupil-teachers should learn
under mentioned points during practice teaching.

Lecture Practices : It is an effective ways to present
new mformation orally to fit differences in leaming
styles. At times information must be transmitted
orally to students. Lecture enhances learner
relention.

Group Discussion : [t is an effective way to present a
common experience lo eéngage 4 proup in oa
discussion. Understanding enhances when learners
discuss the meaning of events with each other.
Groups need a common experience 1o draw learners
mto participation, establish a personal connection
with the content, and provide a shared referent from
which to exemplify their ideas.

Thoughtful Questions : It is an effective way 1o
formulate questions that foster engagement and
confidence. The right questions focus the learner's
attention upon applying their current understanding
to the content or problem,

Reflective Responses to Learner Contributions :
It is an effective way to establish mutually benelicial
communication by reflective listening. To facilitate
self-discovery and self-appropriated learning,
effective teachers respond without changing the
topic to share their own information or perspective
from a posture of mutual respect, without
domination,

Rewarding Learner Participation: It is an
effective way to support learner actions with well-
timed, encouraging positives. Effective teachers
supporlt emerging initiative, cooperation and
perseverance with well-timed positives,

Fostering Learner Self-Responsibility : To allow
learners to plan and evaluate much of their learming.
Teachers offer ways for the learners to take an active
role in diagnosing their learning needs, formulating
learning  goals, identifying human and material
resources for learning, choosing and implementing
appropriate strategies, and evaluating the outcomes,
According to Cohen, Manion, and Morrison { 1996)
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the objectives of the teaching practice are, to;

*  Helpthe B.Ed. rainees develop positive attitude
towards the teaching profession.

*  Anopportunity to gain confidence,

«  Expose B.Ed trainees to real life elassroom
experience under the supervision of
professional tcachers,

= An opportunity for self-evaluation and 1o
discover strengths and weaknesses,

* Enable B.Ed. trainees discover their own
strengths and weaknesses in teaching,

= An opportunity to improve the knowledge of
subject matier.

= Provide a forum for B.Ed. trainees to translate
educational theories and principles into
practice,

+  Familiarize B.Ed. trainees with school routines,

= Expose B.Ed trainees to the total school
environment.

Suggestions

Following suggestions can be adopted by the pupil-

teachers to bridge the gap between theory and

practice teaching.

I More time should be devoted by pupil-teachers
in learning and applying skills under mock
conditions where feedback can be provided by
their own classmates and lecturers.

2 Before starting practice teaching a workshop
should be organized by lacully members of
college to develop various skills of pupil-
teachers such as Black board writing, way of
introducing the chapter, stimulus variation,
illustration, effective uwse of instructional
materials, etc.

3 Along with one supervisor's observation sheet,
one more sheet should be included where pupil-
teacher can record his own observations about
classroom environment, and additional
activities to improve his/her teaching.

4 Simulated teaching should be organized in order
to improve interaction of pupil-teachers with
children ofclass,

3 Both formative and summative types of
evaluation should be adopted for continuous
evaluation of pupil-teacher.

6 There must be the projector/'smart class concept
during practice teaching to pet direct feedback
Jjustafter teaching is over.

7 Government should make a provision for at least
tow months internship for pupil-teachers and wo
go to schools, where they work in close
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Conclusions

Practice teaching is the most important part of
teacher education programme, It requires
innovations to respond to changing needs with
changed school system. Target of practice teaching
should be to make expertise of pupil-teachers in
academic subject knowledge, pedagogical
knowledge, interpersonal behavior, motivating
skills, organizational skills, For this two months
internship and reading of practice teaching for
feedback would be a good idea.
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The importance of powerful teaching is increasingly important in contemporary
society. Standards for learning are now higher than they have ever been before, as
citizens and workers need greater knowledge and skill to survive and succeed.
Education is increasingly important to the success of both individuals and nations,
and growing evidence demonstrates that—among all educational
resources—tedachers' abilities are especially crucial contributors to students'
learning. Furthermore, the demands on teachers are inereasing. Teachers need not
only to be able to keep order and provide usetul information to students but also to
be increasingly effective in enabling a diverse group of students to learn ever more
complex material. In previous decades, they were expected to prepare only a small
minority for ambitious intellectual work, whereas they are now expected to prepare
virtually all students for higher onder thinking and performance skills once reserved
toonly a few.

Given this variety of teacher education goals and the realities of 21st-century
schooling, the task for this anticle is to consider what those of us in the field of
teacher education might do 1o support the kinds of leaming teachers require to
undertake this complex job with some hope of success. In responding to this
question, we want to draw on the recently released work of the National Academy
of Education Committee on Teacher Education, a group of researchers, teachers,
and teacher educators that worked for 4 years to summarize how what we have
comme to know about how children and adults learn can inform the curricelum and
design of teacher education programs ( Darling Hammond & Bransford, 2003),
Contemporary Dilemmas For Teacher Education

Both the apparent ease of teaching to the non initiated and the range of things
teachers really do need 1o know to be successful with all students—not just those
who can learn easily on their own—are relevant to the dilemmas that teacher
education programs find themselves in today. On one hand, many lay people and a
large share of policy makers hold the view that almost anyone can teach reasonably
will—that entering teaching requires, at most, knowing something about a subject,
and the restof the Fairly simple “tricks of the trade™ can be picked up on the job.
These notions—which derive both from a lack of understanding of what good
teachers actually do behind the scenes and from tacit standards for teaching that are
far toa low— lead to pressures for backdoor routes into teaching that deny teachers
access to much of the knowledge base for teaching and often. to the supervised
clinical practice that would provide them with models of what good teachers do and
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how they understand their work. It is tragic that
individuals who are likely to be seduced into
teaching through pathways that minimize their
aceess to knowledge are those who teach high-
need students in low-income urban and rural
schools where the most sophisticated under-
standing of teaching is needed.

Thus, schools of education must design programs
that help prospective tecachers o undersiand
deeply a wide array of things about learning, social
and cultural contexts, and teaching and be able to
enact these understandings in complex classrooms
serving increasingly diverse students; in addition,
if prospective teachers are to succeed at this task,
schools of education must design programs that
transform the kinds of settings in which novices
lean to teach and later become teachers. This
means that the enterprise of teacher education
must venture out further and further from the
university and engage ever more closely with
schools ina mutual trans formation agenda, with all
of the struggle and messiness that implies. 1t also
means that teacher educators musi take up the
charge of educating policy makers and the public
about what it actually takes to teach effectively in
today's world—both in terms of the knowledge
and skills that are needed and in terms of the school
contexts that must be created to allow teachers to
develop and use what they know on behalf of
students (Fullan, 1993).

Thus, we would argue that teacher educators, as a
professional collective, need to work more intently
to build on what has been learned about
developing stronger models of teacher
preparation—including the much stronger
relationships with schools that press for mutoal
transformations of teaching and leaming to
teach—while resisting the pressures and
incentives that lead to the creation of weaker
models that ultimately reinforce dissatisfaction
with the outcomes of teacher education and
undermine the educational system.

Building Strong Models of Preparation
Although reform initiatives have triggered much
discussion about the structures of teacher
education programs (¢.g., 4 year or 5 vear,
undergraduate or graduate) and the certification
categories into which programs presumably fit
(e.g.. “traditional” or “alterative™), there has been
less discussion about what goes on within the
black box of the program—inside the courses and
clinical experiences that candidates encounter
—and about how the experiences programs design
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for candidates cumulatively add up to a set of
knowledge, skills, and dispositions that determine what
teachers actually doin the ¢lassroom.

Knowledge for Teaching: The “What™ of Teacher
Education

There are many ways of configuring the knowledge that

teachers may need, In articulating the core concepts and

skills that should be represented in a common curmiculum
for teacher education, the National Academy of

Education Committee on Teacher Education adopted a

framework that is organized on three intersecting areas of

knowledge found in many statements of standards for
teaching :

+  Knowledge of leamers and how they learn and
develop within social contexts, including
knowledge of language development;

*  Understanding of curriculum content and goals,
including the subject matter and skills to be taught
in light of disciplinary demands, student needs,
and the social purposes ol education; and

+  Understanding of and skills for teaching. including
content pedagogical knowledge and knowledge
for teaching diverse leamners, as these are informed
by an understanding of assessment and of how to
construct and manage a productive classroom.

These interactions between learners, content. and
teaching are framed by two important conditions for
practice; First 1s the fact that teaching s a profession
with certain moral and technical expectations
especially the expectation that teachers, working
collaboratively, will acquire, use, and continue to
develop shared knowledge on behalf of students.
Second 15 the fact that, education must serve the
putposes of a democracy. This latter condition means
that teachers assume the purpose of enabling young
people to participate fully in political, civic, and
economic life in our sociecty. 1t also means that
education—including teaching— is intended to
support equitable access to what that society has to
offer,

The implications of (his framework for teacher
education are several: First, like the work of other
professions, teaching is in the service of students,
which creates the expectation that teachers will be able
o come o understand how students leam and what
various students need if they are to learn more
effectively—and that they will incorporate this into
their teaching and curmiculum construction, Deep
understanding of leaming and leamning differences as
the basis of constructing curriculum has not historically
been acentral part of teacher education.

These domains were typically reserved to
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psychologists and curmiculum developers who were
expected to use this knowledge to develop tests and
texts, whereas teachers learned teaching strategies to
implement curriculum that was presumably designed
by others. In some ways, this approach to training
teachers was rather like tramning doctors in the
techniques of surgery without giving them a
thorough knowledge of anatomy and physiology.
Without knowing deeply how people learn, and how
different people learn differently, teachers lack the
foundation that can help them figure out what to do
when a given technique or text is not effective with
all students. And teachers cannot achieve ambitious
poals by barreling from one lesson to the next
without understanding how to construct a purposetil
curriculum. This requires incorporating  subject
matter goals, knowledge of learning, and an
appreciation for children's development and needs.
Connecting what is to be leamed to the leamers
themselves requires curriculum work, even when
teachers have access to arange of texts and materials,
Finally. teachers must be able continually to learn to
address the problems of practice they encounter and
to meet the unpredictable leaming needs of all of
their students—and they must take responsibility for
contributing what they leamn to not only their own
practice but also that of their colleagues. This means
that programs must help teachers develop the
disposition to continue to seek answers to difficult
problems of teaching and leaming and the skills to
learn from practice (and from their colleagues) as
wellas to learn for practice.

Program Designs and Pedagogices: The “How™ of
Teacher Education

Although it is important to have well-chosen courses
that include core knowledge for teaching, it is
equally important to organize prospective teachers'
experiences so that they can integrate and use their
knowledge in skillful ways in the classroom, This is
probably the most difficult aspect of constructing a
teacher education program. Teacher educators must
worry about not only what to teach but also how, so
that knowledge for teaching actually shapes teachers'
practice and enables them to become adaptive
experts who can continue to leamn,

Accomplishing this requires addressing some
special—and perennial—challenges in learning to
teach. Three in particular stand out. First, learning 1o
teach requires that new teachers come to understand
teaching in ways quite different from their own
experience as students. Dan Lortie ( [975) called this
problem “the apprenticeship of observation,”
referring to the learming that takes place by virtue of
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being a student for 12 or more years in traditional
classroom settings, Sccond, learning w teach also
requires that new teachers leamn not only to “think
like a teacher™ but also to “act as a teacher™—what
Mary Kennedy (1999) has termed “the problem of
enactment.” Teachers need not only to understand
but also to do & wide variety of things, many of them
simultaneously.
Finally, leaming to teach requires that new teachers
be able to understand and respond to the dense and
multifaceted nature of the classroom, jugzling
multiple academic and social goals requiring trade-
offs from moment to moment and day to day
{Jackson, 1974), They must leamn to deal with “the
problem of complexity” that is made more intense by
the constantly changing nature of teaching and
learning in groups. How can programs of teacher
preparation confront these and other problems of
learning to teach?
A study examining seven exemplary teacher
education programs—public and private,
undergraduate and graduate, large and small—that
produce graduates who are extraordinarily well
prepared from their first days in the classroom finds
that despite outward differences, the programs had
common features, including:

= A common, clear vision of good teaching that
permeates all course work and clinical
experiences, creating a coherent set of leaming
experiences;

«  Well-defined standards of professional practice
and performance that are used to guide and
evaluate course work and clinical work;

= Astrong core curriculum taught in the context of
practice and grounded in knowledge of ¢hild and
adolescent development and learning, an
understanding of social and cultural contexts,
curriculum, assessment, and subject matter
pedagogy;

*  Extended clinical experiences-at least 30 weeks
of supervised practicum and student teaching
opportunities in each program-that are carefully
chosen 10 support the ideas presented in
simultaneous, closely interwoven course work;

*  Extensive use of case methods, teacher research,
performance assessments, and portfolio
evaluation that apply learing to real problems
of practice;

*  Explicit strategies to help students to confront
their own deep-seated beliefs and assumptions
aboul learning and students and to learn aboul

the experiences of people different from
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themselves;

= Strong relationships, common knowledge,
and shared beliefs among school- and
university-based faculty jointly engaged in
transforming teaching, schooling, and teacher
education.
These features confromt many of the core
dilemmas of teacher education: the strong
influence of the apprenticeship of observation
candidates bring with them from their vears as
students in elementary and sccondary schools, the
presumed divide between theory and practice, the
limited personal and cultural perspectives all
individuals bring to the task of teaching, and the
difficult process of helping people leamn to enact
their intentions in complex settings. They help
produce novice teachers who are able, from their
first days in the classroom, to practice like many
seasoned wveterans, productively organizing
classrooms that teach challenging content o very
diverse learners with levels of skill many teachers
never attain,

In addition to the deeper knowledge base 1 have
described above, such powerful teacher education,
I believe, rests on certain critically important
pedagogical comerstones that have been difficult
to attain in many programs since teacher education
moved from normal schools into universities in the
1950s. | would like to highlight three of these here
because 1 think they are essential 1o achieving
radically different outcomes from preparation
programs,

Resisting Pressures To Water Down Preparation

Although heroic work is going on {o transform
teacher education and a growing number of
powerful programs are being created, more than 30
states continue to allow teachers to enter teaching
on emergency pernits or waivers with little or no
teacher education at all. In addition, more than 40
states have created alternative pathways lo
teaching—some of which are high quality post
baccalaureate routes and others of which are
truncated programs that shori-circunit essential
elements of teacher learning, Many candidates
who enter through emergency or altemative routes
do not meet even minimal standards when they
start teaching, and researchers have found that
pressures to get them certified in states where
thousands are hired annually can undermine the
quality of preparation they ultimately receive. In
some states, such as California and Texas,
unlicensed entrants have numbered in the tens of
thousands annually, hired to teach to the least
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advantaged students in low-income and minority

schools. Even when these candidates are required to

make some progress loward a license each year by
taking courses for teaching while they teach, the quality
of preparation they receive is undermined (Shields et

al., 2001},

Institutions that train these emergency hires cannot

offer the kinds of tightly integrated programs described

here in which candidates study concepis and implement
them with guidance in supporied clinical settings, They
are forced to offer fragmented courses on nights and
weekends to candidates who may never have seen good
teaching and who have little support in the schools
where they work. The part-time instructors who are

often hired to teach these courses are not part of a

faculty wise conversation about preparation, nor do

they have a sense of a coherent program into which
their efforts might fit.

When these candidates work full-time, colleges often

water down their training to minimize readings and

homework and focus on survival needs such as
classroom discipline rather than curriculum and teaching
methods. Candidates often demand attention to
classroomn management, without realizing that their lack
of knowledge of curriculum and instruction cause many
of the classroom difficulties they face (Shiclds et al.,
2001). When they skip student teaching, colleges cannot
weave good models of teaching into courses that would
connect theory and practice, and candidates can only
imagine what successful practice might look like. Studies
observe that both recruits and emplovers typically find
the outcomes of this kind of training less satisfactory than
those of a morg coherent experience that includes
supervised clinical traiming along with more thoughtfully
organized course work (California State University,
2002; Shields eral ., 2001 ), and many programs that try to
tramn candidates while they teach have had extremely
high atiriion rates (Darling-Hammond, 20001 1If
medical schools were asked 10 develop programs for
already practicing doctors or nurses that would eliminate
or truncate some courses and skip clinical rotations and
the nternship entirely, they would refuse 10 do so.

However, universities participate in this kind of training

forteachers for many reasons:

+  They feel an obligation to help teachers who have
found their way into the classroom without proper
training;

= They are required to do so by laws governing state
funded programs or encouraged to do so by
federal, state, or local incentives 1o construct
alternative pathways that train teachers while they
teach;

= They believe, like many policy makers, that thisis
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the only way to meet persistent supply problems,

especially in poor urban and rural districts; and

= Such recruits are a source of money and may
absorb little in the way of services for the
tuition they pay.

Conclusion

Although teacher education is only one component
of what is needed to enable high-quality teaching,
it is essential to the success of all the other reforms
urged on schools. To advance knowledge about
teaching, to spread good practice, and to enhance
equity for children, thus, it is essential that teacher
educators and policy makers seek strong
preparation for teachers that is universally
available, rather than a rare occurrence that is
available only to a lucky few.
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Prospective teacher educators are responsible for producing quality teachers.
Harvey ( 1993) and Atwood (2007) point out that Quality processes tend to focus on
'core’ aspects of education such as leaming-teaching and course organization. In
other words prospective teacher educators’ way of organizing theoretical
framework, practical sessions and skills development programme affect the future
teachers. The activitics suggested during training are carried 1o the classroom
teaching in the schools. Researchers like McAffrey etal (2003), Rivkin et.al.
(2005) and Rockoff (2004) found that teachers have a significant impact on the
gehievement of the siudents. However, research studies are jejune o provide
answer o the question if the prospective teacher educators directly affect the
teachers' classrooms behavior or management of activities in the schools. Reasons
for this could be many.

Prospective teacher educators have never taken the aspect of professionalism very
seriously. They have been eriticizing the process of teacher education rather than
providing answer to problem faced by them. However, NCTE was established in
1993 by the Act of parliament to give the tinge of professionalism to teacher
preparation programme, Unfortunately instead of mending the system it caused
some damage to the programme of teacher education. Obvious reason was lack of
insight on the part of prospective teacher educators to provide a good model of
teacher education. Till date they have not been able to envision a good model of
teacher education programme, Existing teacher education problems were further
agpravated by the privatizadion of teacher education institutions, Prospective
teacher educators never accepted the private enterprise in teacher education
programme though they had been party in recognizing the private teacher
education institutions (through NCTE) for the sake of fringe benefits bestowed by
the private plavers. The situation deteriorated to such an extent that at particular
time g committee was constituted by the Ministry of Human resource Development
to scrap the regulatory body of teacher education (NCTE), The situation was saved
after a great hue and cry made by some right thinking prospective teacher educators
to reverse the decision. The developments like these have made it mandatory for the
prospective teacher educators to put their heads together and give a little thinking to
their role in the changed set up under Liberalization, Privatization and
Globalization,
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Need of The Study

In the present scenario, there is a decline and steep
fall of standards in education and also in the general
wiys of living is people. Hence the need ol the day is
that the teacher to be competent to have positive
attitude towards teaching and to have, commitment
for his or her profession.

Teachers acquire commitment, dedication, love and
other essential competency, and il they are enabled
and empowered to perform multiple tasks in the
classroom, school as well as e the community 1s a
genuinely professional manner, then a chain reaction
can begin starting with a sound teacher in students in
cognitive, affective and psvchomotor area of
development. Keeping in view the importance of the
prospective teacher educator in the system of
Education an idea came into the mind of the
investigator that she should study the teaching
competency of prospective teacher educators,

Statement of The Problem

"A Study of Teaching Competency Among
Prospective Teacher Educators In (haziabad
District”

Operational Definitions of The Terms Used

In the present study following terms are required to
define operationally.

Teaching Competency

Operationally  Teaching Competency refer (o
Planning, Presentation, Closing, Evaluation and
Managernial skills and abilities in a given context that
adjust and develop with time and needs in order to
effectively and efficiently accomplish a task and that
are measured against a minimum standard.
Prospective Teacher Educator

Prospective (cacher educator refers o those who
have completed their B.Ed. Degree and now are
studying in Master of Education (M.Ed.).

Ohjectives

. Tostudy and compare between male and female
prospective teacher educator and relation o
their teaching competency and its dimensions.

2. Tostudy and compare between science and arts
prospective teacher educator and relation to
their teaching competency and its dimensions,

Hypothesis

. There is no significant difference between male
and female prospective teacher educators with
reference to their teaching competency.

2. There is no significant difference between
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science and arts prospective teacher educators
with reference to their teaching competency,

Method Of The Study

In the present study the Descriptive Survey Method
ofresearch was used.

Population

Population of the present study consist prospective
teacher educators in Ghaziabad District in Uttar
Pradesh.

Sample
Sample was selected randomly of stream wise 25
male and 25 female teacher educators,

Tool

In order to collect relevant data for the fulfillment of
the proposed objectives the following tool and
techniques has been employed by the investigator:

= General Teaching Competency Scale - B.K. Passi

= Test mentioned above s standardized test
adopted on Indiansample. The details of the test
is being discussed below:

Deseription of The GTCS

There are 21 items related to 21 teaching skills which
encompass the entire teaching-leaming process in
the classroom, They are related to five major aspect
of classroom teaching, namely, Planning,
Presentation, Closing, Evaluation and Managerial.
The items are such that they are centered around
teacher classroom behavior in relation to pupil
behavior. It isa 7 point rating scale measuring the
use of the sill by the teacher in the classroom
comesponding to each tem ranging from "1° for Not
atall' to'7" for 'very much’'

Scoring: The sum of the ratings against all the 2]
items constitutes the score on General Teaching
Competency (GTC Score) of the ieacher being
observed. The maximum score possible is 147 and
the minimum is 21,

Reliability: Since this 15 an observation tool, the
more appropriate type of reliability is the inter-
observer reliability. This scale has been used for
doctoral research (Joshi, 1977; Passi, 1977} and the
reported inter-ohserver reliability coefficients range
from (L83 to (.21,

Validity :The correlation was found to be from 0,78
to (.82, which was of fairly high degree. Hence the
scale can be set to have high criterion validity.

ISSN 2277-5587 093




Need of The Study

In the present scenario, there is a decline and steep
fall of standards in education and also in the general

Analysis O The Data
Table-1
Comparison Between Male And Female Prospective Teacher Educators
With Reference To Their Teaching Competency

SL Name Of Group N Mean s.D. d.f. “t'
1 Male prospective teacher educators 25 108,32 9.91 0.23
48
2 Female prospective teacher educators 25 108,54 17.3

Interpretation: Obtained ' value is 0.23 which is
less than the 't table wvalue at 0.05 level of
significance. It means measured difference between
the male and female prospective teacher educators

with reference to their teaching competency 15 not
significant at either of the level of significance, the
observed mean difference is due to chance error or
measurement ermor.

Table-2
Comparison Between Science And Arts Prospective Teacher
Educators With Reference To Their Teaching Competency

SL Name OF Group N Mean 5.0, ., “t’
I Science prospective leacher educators 25 [13.48 12.39
48 ER
p Arts prospective teacher educators 25 [03.8 14.01

Interpretation: Obtained 't value is 3.66 which is
maore than the ' value at 0,01 level of significance, It
means measured difference between the science and
arts prospective teacher educators is differ
significantly with reference io their teaching

Validation of The Study

l. Hypothesis No.l reads- There is no
significant difference between male and female
prospective teacher educators with reference to
their teaching competency. Obtained 't' value
.23 15 not significant. Thus hypothesis Mo, 1 15
accepted.

2. Hypothesis No.2 reads- There is no significant
difference between science and arts prospective
teacher educators with reference to their
teaching competency. Obtained 't value 3.66 is
significant, Thus hypothesis No. 2 is rejected.

Findings of The Study
1. There is no significance difference between
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competency. Mean score of science prospective
teacher educators is more than the mean score of their
counterpart female arts prospective  teacher
educators with reference to their teaching
competency.

male and female prospective teacher educators
with reference to their teaching competency,
Science and arts prospective teacher educators
are differ significantly with reference to their
teaching competency

Conclusions of The Study

1.  Male prospective teacher educators and female
prospective teacher educators both have equal
competency.

Science prospective teacher educators are better
than the arts prospective teacher educators in
relation to their teaching competency.

b

=)
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English today is simultaneously sought after and suspected phenomenon. The
motives, generally, are not only social-political and but academic too. While the
demand increases on the one hand, the quality of English language education in our
state run schools, more particularly in rural schools, presents an abysmal picture.
The 'divide’ between the urban and rural is further contributed by the way English
language education is making its way as a medium of mstruction. The paradox of
demand and suspicion (Tickool996) could be further reflected through the
paradox of access depicted by the report of the National Knowledge Commission
(NKC 2007; P. 47). India as it brings out rightly, There is an trony in the situation.
English has been part of our education system for more thun a century. Yet English
15 beyond the reach of most of our young people, which make for highly unequal
gceess. Indeed, even now, more than one percent of our people use it as a second
language, let alone a first language However, NKC believes that the time has come
for us to teach our people, ordinary people, English as a language in schools. Early
action in this sphere would help us build an inclusive society and transform India
into a knowledge society." The main aim of the paper is to eradicate the illusion of
English language learning. This paper clearly announces the fact that English can
be learnt comfortably even by the people who were born and brought up in adverse
conditions, We firmly believe that infrastructure; equipped libraries do not
make students but contents. which we cater with zeal of respect and
commitment for every student work magically.

Maost of the rural students accomplish their schooling in their mother tongue i.e.
Hindi. Though they have attained top ranked marks in core subjects, they remain
very poorly perform at English, The students have an unseen and unheard fear and
fever over English all these years. Now, let us examine some of the various factors,
which leave English as a herculean task and souring grape for rural students even
today, To begin with, the first and the fore most factors is the Rote Learning.

Rote learning: 11 15 a memorization technique based on repetition. The idea is
that one will be able quickly to recall the meaning of the material the more one
repeats it Some of the aliernatives to rote learning include meaningful learning,
associative learning, and active learning. Rote learning is & technique, which
avoids understanding the inner complexities and inferences of the subject that
learmmed and instead focuses on memarizing the material so that the learner exactly
read or heard can recall it. The major practice involved in rote leamming techniques is
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learning by repetition, based on the idea that one will
be able to quickly recall the material (but not
necessarily its meaning) the more it is repeated. Rote
learning is used in diverse areas, from mathematics
to music o religion, Although some schools of
thought have criticized it, rote learning 15 a necessity
in many situations. The ability to understand and
apply learming implies a deeper knowledge gained.
The context of the original learning, time given to
learn, motivation of learner, active participation, and
progress monitoring of learning are all important
factors that aftect the degree to which leaming 1s
transferrable. Experts have found that learner-
responsible leaming is an effective way to educale
leamers. As a resull, educators should focus on
increasing the role ol individual leamers in education
Active learning.

Active learning occurs when a person takes control
of their learning experience. Since understanding,
information is the key aspect of learning, it is
important for learners to recognize what they
understand and what they do not. By doing so, they
can monitor their own mastery of subjects. Active
learning encourages learners to have an internal
dialogue in which they are verbalizing their
understandings. This and other meta-cognitive
strategies can be taught to a child over time. Studies
within met cognition (Met cognition is defined as
"cognition about cognition”, or "knowing about
knowing.") have proven the value in active learning,
claiming that the learning is usually at a stronger
level as a result, 1. H. Flagella first used the word
"met cognition”, He describes it in these words: Meta
cognition refers to one's knowledge concerning one's
own cognitive processes or anything related to them,
e.g., the learming-relevant properties of information
or data. Forexample, lam engaging in met cognition
i’ notice that 1 am having more trouble learning A
than B; if' it strikes me that [ should double check C
before accepting it as fact.—J. H. Flavell (1976, p.
232).In addinen, learmners have more meentive (o
learn when they have control over not only how they
learn but also what they learn,

Meaningful learning is opposed (o rote learmimg and
refers o learming way where the new knowledge to
acquire relates with previous knowledge (Ausubel
20000). Within the cognitive theory of learning, based
on the theory of human information processing, the
three core processes of leaming are how knowledge
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is developed; how new knowledge is integrated
into an existing cognitive system; and how
knowledge become automatic. Ausubel (1967:10)
focused on meaningful learning, as "a clearly
articulated and precisely differentiated conscious
experience that emerges when potentially
meaningful signs, symbols, concepts, or
propositions are related to and incorporated within a
given individual's cognitive structure” (Takac 2008,
p. 26).

It often surprises us when we hear that many of the
less able and unable students have scored first class
marks in their qualifying examinations, although
spellings of simple words are like a puzzle tor them.
We have already suggested that the vast difference in
the competence of students seems to be our own
creation. The socio-cultural and linguistic
backgrounds of students do play an important role 1n
their linguistic skills. However, the general feeling is
that such things are beyond the teachers™ control. For
example, Ramadevi (2002:234-35), in an article
entitled *Inside the Classroom™, says, "' We need not
dwell too much on the home and socio-economic
background of the learners. Likewise, we need not
dwell too much on factors like aptitude, age, previous
world experience, ete. These are clearly not under the
teacher's control and nothing much can be done
about them.” The question is, are not these factors
important and should not they be addressed by the
State, if not by the teachers alone?

Inefficiency of the Teachers:

ELT experts like Perrine, as quoted by Hans R.
Dua, (1994:109) tells us that the earlier o child is
exposed 1o a language the quicker it learns to use it
“Since all must use English, it is best for children to
begin at an age when it is easiest, when there is no
pronounced language-learning differential.”
Similarly, the better the language model the child
hears, the hetter the language it uses. However,
barring a few cosmopolitan and metropolitan
schools, most children in our primary schools are
exposed to a very limited amount of English and over
a period of five or six years irreparable damage is
done to the students™ ability to acquire English. At
the high school level, too, the trend continues. The
reasons for this deplorable tendency are obvious.
The teachers themselves, in spite of their good
intentions, are not good uwsers of English.
According 1o Seshadri (1997:206), “Most teachers
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of English in our schools are products of our
university system. Obviously our departments of
English do not equip them with the kind of skills
needed to teach English.” The English teachers al
these schools are untrained and they are unaware of
the current trends and techniques of ELT. Most of
them are ignorant of useful organizations and
websites on the Internet, which offer them good
down-to-earth discussions of ideas and techmigues.
The reason for these unskilled English teachers may
be the Government's poor planning on ELT and
empowering the teachers. Sometimes teachers
engage in tuition classes to supplement their income
(Anjana Desai, (1993:39) or they have to teach in
classrooms with inadequate infrastructure. These
students gencrally pursue their studies in
CGovernment public schools in which the medium of
instruction is Hindi, their mother tongue. The
methodology of ELT in these schools is bilingual or
translation method. The teachers simply translate
everything into their mother tongue and explain them
on the name of bilingual or translation method.
Though this method offers them sound knowledge in
the content, it prevents them in acguiring
communication abilities in English. The teacher here
plavs more as a translator than a genuine English
teacher does. Hence, virually, there is no much
difference between a Hindi teacher and an Enghish
teacher. The case with many of the private English
medium schools in rural areas is no better than this.
The situation 15 even worse with them, The teachers
who teach English are those who persuaded their
schooling in Hindi medium and failed in
Intermediate and so. We don't consider this is the case
with every organization, but with most of them.
Definitely, these poor teachers make English as a
nightmare (0 studenis and they instigate students o
habituate by-heart method, which deprives students
the communication abilities in  English. Thus,
English appeared as a dreadful demon for long years
in even in Collegiate Education. However, teachers
also have their complaints. Sephardic (1997) says,
“The school teachers say that many of their students
are not sufficiently motivated becavse notall of them
2o for higher education. Also, they do not see the
usefulness or relevance of English in their immediate
environment”™ which deprives students the
communication abilities in English. Thus, English
appeared as a dreadful demon for long years in even
in Collegiate Education.
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For example, at the second TELI Conference held
in Hyderabad, Anjana Desai (1993:39) complained
that there is “no opportunity to...work out
integrative syllabi to link school, college and
university curricula....” Desai (1993:38, 41) says,
“The more sinister side to the school teaching
situation 1s that quite often even those who have the
required qualifications to be lecturers choose to
become school teachers because they can then give
tuitions for unwarranted income.” Teachers”
knowledge and their method of teaching are also
subjected to scrutiny by her: “[Students] are lectured
to by teachers who have very often not read anything
more than the books allotted to them to teach, in the
selection ofwhich ... they may not have a say.”
Thus, our young rural students are deprived of
speaking abilities because they have not been
properly guided in Distening skills. This may be the
proper reason why they have not been able to speak
English in a proper manner. They have become adept
only at writing and reading of English. There should
be a comprehensive course for listening and
speaking skills. The classrooms should be equipped
with audio-video materials. Student Talking Time
(5TT) should be maximized. Now a day's Language
lab has come into existence if rural studemts and
teachers also employed with this skill based learning
problem of language can be solved. The educational
system may use a combination of formal, informal,
and nonformula learning methods. The UN and EU
recognize these different forms of learning. In some
schools, students can get pomts that count in the
formal-learming systems if they get work done in
informal-learning circuits. Tangential learming can
also be uselul; For example, after playing a music-
based video game, some people may be motivated to
learn how to play a real instrument, or after watching
a TV show that references technology or fashion,
some people may be inspired to read the original
work. Self-education can be improved with
svstematization. According to experts in natural
learning, self-oriented leaming training has proven
to be an effective tool for assisting independent
learners with the natural phases of learning. This is
high time that the concerned authorities and
teachers adopted an innovative culture of
teaching English, We strongly recommend a firm
approach, respect towards studenis and sensitive
attitude of teachers can surely be helpful in
teaching English. Only a devoted teacher, who
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was successful inculeating curiosity among the
students in spite of their financial irregularities
and improper brought up can open the door of
English language for roral and mix ability
learners. We believe a teacher should also be
somenne who guides student rather than someone
whao is a totalitarian in the classroom. The teacher
needs to show respect toward the students so the
students also respect the teacher. Teacher must
not forget the she'he teaches to different students
who bring different traditions and customs
because the students come from different
backgrounds. “One of the keys that is useful for
teachers
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Gender Inequalities refers to the obvious or hidden disparities among individuals
based on the performance of gender. This problem in simple term is known as
Gender Bias which in simple terms means the gender stratification or making
difference between a girl and a boy i.e. a male or a female. Gender 1s not a women's
issue: it is a people's issue. "Femininity” does not exist in isolation from
“Masculinity”, Gender relations are neither “natural™ nor given, they are
constructed to make unegual relations seem “natural”, and can be naturalised only
under the duress of socialisation, Thus there is undue pressure on boys and girls to
live up to the established “norms™ of masculinity and femininity. While girls endure
unwarranted social control, discrimination and domination, boys too suffer from
the stereotvping that exists in a pairiarchal culture. Discouraged from being
emotional, gentle or fearful they are thrust into the role of breadwinners, protectors,
and warriors. Thus —unequal gender relations stunt the freedom of all individuals o
develop their human capacities to their fullest. Therefore it is in the interest of both
men and women to liberate hurman beings from existing refations of gender.
Madhya Pradesh is called the heart of Mation, In national movement era, along with
men women also gave their contribution. Gender inequality has been a major
concern in developmental policy and planning in Madhya Pradesh since the last
few decades. Girls themselves are now willing to be educated. [nrecent vears many
initiatives have been taken by governments for promoting girls' education. Despite
these efforts, the gender gap remains a concern for policy makers and planners,
Though there has been considerable improvement in female literacy level, 20%
gender gap still persists in the literacy rate in MP. A large proportion of girls and
women are found lagging behind their male counterparis in many respects like
literacy, health, work participation rate and occupy lower social status. While in
Madhva Pradesh the GPI at the primary level was (.96, at the upper primary stage it
declined to 0.87. The constitution declares that the equality before the law and the
equal protection of laws shall be available for all. Similarly, there shall be no
discrimination against any citizen on the ground of sex. Article 15(1) guarantees
equalities of oppeortunities for all citizens in matters of employment. Article 15(3)
provides that the state can make any special provisions for women and children.
Besides, directive principle of state policy which concern women directly and have
a special bearing on their status directly and have a special bearing on their status
include Article 3%a) right to an adequate means of livelihood; (d} equal pay for
equal work bath men and women, () protection of health and strength of workers
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—men, women, children and Article 42 provides for
just and humane conditions of work and maternity
relief. Women supporting in production system helps
in increasing per capita income and economic
development. UNDP's parinership with the Ministry
of Panchayati Raj is developing capacities of elected
women representatives in Umarna district, Madhya

Pradesh in local governance; generating awareness

of both men and women on gender issues, helping

communities secure access o entitlements and
improving information on agricultural practices and
sanitation facilities in the district. Highlights—

=» The partnership between UMDP and the Ministry of

Panchavati Raj is helping locally-elected women

leaders in Umaria distnct of Madhya Pradesh

understand their role as elected representatives

« A three-month long training programme for
EWRs has enabled locally-elecied women
leaders to participate in political processes more
effectively

= Support provided has aimed at gencrating
awareness amongst both men and women on
gender issues and on schemes implemented or
monitored by the Panchayat

=+ Exposure visits to gram panchayats in Jalpaon
have helped EWRs generate awareness among
villagers on importance of sanitation and the
need for toilets inevery house

= The number of elected representatives trained in
Madhya Pradesh has increased from 16 to 91
percent and from one to 2.4 million across the
country between 2008 and 2010-11

In order to improve the survival and welfare of girls

and to reverse the distorted sex ratio at birth, both the

national and state governments have launched
special financial incentive schemes for girls. Though
most of these conditional cash transfer schemes are

good steps o enhance the status of girls, very little 15

known about their implementation and

effectiveness.

1. Ladli Laxmi Yojana - The objective of this
scheme is to lay a firm foundation of girls' future
through improvement in their educational and
economic status and fo bring about a positive
change in social attitude towards birth of a girl,
Under the scheme, National Savings Certificates
worth Rs 6 thousand are purchase by the state
gavernment in the name of a girl every year after
her birth ull the amount reaches Rs 30,000, The
girl covered under the scheme is given Rs 2
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thousand on getting admission in class VI, Rs
four thousand on getting admission in class X
and Rs 7,300 on admission in class X1. She is
given Rs 200 per month during her studies in
class X1 and XI1. When the girl attains the age of
21 and had not married before |8 years of age,
she will be paid the amount in lump sum, which
comesto Rs one lakh

Ladli Lakshmi yojana-Madhya Pradesh - The
state government launched the Ladli Lakshmi
Yojana towards fostering a positive attitude for
girl children in society. This initiative hopes to
improve the gender ratio, the education and
health of girls and lay the foundation for their
future. The popularity of the Ladli Lakshmi Yoja
na among the peaple living in the remotest areas
of the state can be gauged by the fact that in
2007, 40,000 girls benefitted against the set
target of 30,000,

Janani Suraksha Yojana - The objectives of
this scheme include provision of facility of
institutional delivery to women with a view 1o
bringing down MMR and IMR. All those
pregnant wormen are eligible to avail benefit of
this scheme, who deliver child in the general
ward of a government hospital, The pregnant
women belonging to scheduled castes and
scheduled tribes of BPL families, who have
delivery at recognised private hospital, also get
the benefit of this scheme. A village woman 15
given Bs 1400 and an urban woman Bs 1000 on
delivery at government hospital. All the services
during the delivery are given free ol cost.

Gaon Ki Beti Yojana - The objective of the
scheme 15 to provide financial assistance to
motivate talented rural girls for higher
education. Under the secheme Rs 500 per month
scholarship is given for 10 months to the rural
wirls, who pass their 12th exam in first division,
So far, 60 thousand rural girls have availed
benefit of this scheme. There are talented girls in
every village. Though they want to study further
after passing Class X1l exams, they are unable to
do so since colleges are situated in towns and
cities and their families' are not well-off to bear
the expenses of their education, Even well-to-do
familics avoid this expenditure.
Mukhyamaniri Kanyadan Yejana-The
scheme was introduced to provide financial
support to girls of martageable age from poor
families including destitute, widows and

IS5N 2277-5587 101



divorcees. It is being implemented through

Department of Social Justice covering the entire

state. The eligibility criteria that a person or family

should fulfill to be a beneficiary of the scheme
include - the family should be domiciles of Madhya

Pradesh and should currently be living there, the

family of the applicant girl should be poor, and the

age of the girl should he I8 years or more. Every
beneficiary is provided in kind- clothes, ornaments,
utensils, pressure cooker, LPG gas cylinder and
stove, sewing machine eic. worth of Rs. 9,000, The
organization which conducts the marriage function is
given Rs. 1.00010 meet the expenses. Originally, the
financial incentive given under the scheme was Rs.

5,000,

6. Pratibha Kiran Yojana - The objective of this
scheme is improving educational standard of
girls belonging to urban BPL families, who pass
their 12th exam in first division, But she has to
take admission in higher classes the same year,
Every girl covered under the scheme is given Bs
500 per month for degree courses for ten months
and Rs 750 per month for technical courses as
incentive money.

7. Free Cycle Distribution - The objective of this
scheme is to motivate girls to continue education
after primary level. Under the scheme, free
bicycle is given by the state government to a
rural girl, who takes admission in class IX in
another village. The scheme's benefit is given to
village girls belonging to scheduled castes,
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scheduled tribes, backward class as well as

general category.
The schemes are introduced with a specific set of
objectives in order to have a desired impact. In many
instances, it is too early to say whether the desired
impact is visible or not. This desk review of the
selected schemes has its own hmitations. The above
discussion reveals that there has been considerable
improvement in access situation resulting in an
increase in enrolment of boys and girls. Efforts need
to be mitiated without any further delay. It is
necessary to reduce the existing gender gap by
pender specific interventions and ensuring gender
friendly environment.
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Experiential marketing is a unique concept of marketing. It is a part of promotion
and a two way communication or interaction between the consumer and the
marketer, It is a direct experience of a brand, product or service, It is a new approach
to market the products or services. The direct and personal experiences allow the
people to interact with the product and to help them in making purchase decisions.
This will generate an emotional attachment of the consumers with the products,
brands or services and ultimately help in increase sales volume and brand image.

The main aim of experiential marketing is to connect with the consumers in such a
way that they respond to the offering (product, brand or service), In Experiential
marketing programs consumers are active participants and directly connected with
the product or service or 1ts marketing etforl. Some examples are free samples for
trial, live demos of product offering so that they can better understand the product
which may lead to positive change in consumers’ behavior and attitude.

Ohjectives

*  Building long-term relationship with consumers

= Creating awareness

= Change the behavior and attitude of consumers

= Increase inloyalty and product trial

= Increase in interaction and direct experience of the product offering with the
CONSUMErs

= Create relevant memories

= Increase in brand image

= Drves word of mouth

Why Experiential Marketing

Ina 2005 Expenential Marketing Survey by Jack Morton Worldwide, nearly three-
quarters of consumers said that participating in a live marketing experience would
increase their "purchase consideration,” and close to 60 percent said it would result
inaquicker purchase. For certain target audiences, experiential marketing exerts an
even greater influence on sales. Nearly 80 percenl of teens surveyed by Jack
Morton said experiential marketing would increase their consideration of a
purchase, and 60 percent of women said it would be more likely to lead them to
actually purchase a product than would TV or the internet.
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Sowe can say that in most of the people personal and
direct experiences shape their opinions, behaviors
and buving preferences more strongly than to get
information through advertising because traditional
promotional means are not effective any more as
consumers block or ignore the advertising messages
that come in their daily lives, That is why experiential
marketing is more cffective than traditional
promotional means.

Features of Experiential Marketing

+  [tengages multiple senses at the same time.

= It helps the consumers to remember the past
experiences or benefits that they received.

= It treats the consumers not just as rational
decision-makers but also as emotional decision-
makers.

= It builds the customers' loyalty becausc
customers are pleased with customized
experiences with the product,

Reasons To Use Experiential Marketing By
Marketers

*  When your product is new to the market: - It
needs huge amount to launch a new product, so
marketer has a choice to participate in a
community fair, streets events or a small launch
party involving the right or best prospects and
media also  because they are the people to
popularize your product .

= Immediate Sales: - In experiential marketing
consumers participaie in street evenis & launch
parties and get attached with these at emotional
level with lots of fun and excitement,

= Inthe Jack Morton survey, nearly 85 pereent of

women said they would bring family or friends
to a live marketing experience, and three-
quarters said they'd tell others about it

= This is the reason for effective and immediate
sale.

= To Face Competition: - As we know 'seeing is
believing', everyone wants to get direct
experience of any product or service rather than
Jjust heard about it, Sometimes it happens that the
product gets placed in retail stores but it is not
necessary that it will come out of that, may be it
lost among others. So it IS very necessary o
make aware vour right consumers o make them
participate in events and fairs, then only the
marketers face the competition and even stand at
the top,
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«  Positive Word of Mouth: - The Jack Morton
survey revealed that eight out of 10 people who'd
actually participated in experiential marketing in
the past said that they had told others about their
experiences. So not only just interact and
communicate with your consumers but create a
memorable and relevant experience for them
which will lead to betier sales, profits, lovaliy of
consumers, awareness of the product or service,
leng term relationship and many more.

Schmitt's Appraoch To Experiential Marketing
Schmin's is the great initiator of experiential
marketing, He had proposed a framework which is
based upon two elements; strategic experience
modules (SEM) which are different types of
experiences and experience producers (ExPros)
which are different types of means that deliver or
convey these experiences,

He identifies five different types of SEM's are:
Sense: These are sensual and tangible aspects of a
product that appeals to the five senses of human
being. These are used in differentiating the product or
service, to motivate the potential consumers and to
create asense ol value in the minds of consumers.,
Feel: To induce the effect that adheres to the brand
and the company. Positive and negative feelings
toward a product or service will influence the extent
towhich it 1s consumed.

Think: To encourage consumers o involve or
engage in elaborative and creative thinking that may
result in re-evaluation of company or brand,

Act: Creation of experiences through behavior on
the part of the consumer, either privately or in the
company of others. The goal is to change the long-
term behavior and attitude or habits in favor of
particular product or service,

Relate: Relate marketing expands beyond the
individual's private sensations, feelings, and actions
by relating the individual self to the broader social
and cultural context reflected in a brand.

There are five different types of experience providers
{ExPros) that convey the different experiences:
Communication: advertising, public relations
campaigns, visual and verbal identity and signage
like logoes, names, colors ete.

Produet Presence: design, packaging, display,
labeling,

Co-branding: involves event marketing,
sponsorships, alliances, product placement in
movies ete.

Spatial Environment: internal & external design of
corporate offices; shops outlets, consumers and trade
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spaces elc.

People: salespeople, company representatives,
customer service providers, call centre operators.

Difference Between Traditional And Experiential
Marketing

*  Traditional marketing views consumers as
rational decision-makers who emphasize on
product features, benefils and superiority
comparative (0 other producis whereas
experiential marketing views consumers as
rational as well as emotional human beings who
are concernad or focus on achieving pleasurable
experiences.

* Information flow in traditional marketing is
tends to be one-way from marketer to potential
consumers and expect that they read, listen and
view his message whereas in experiential
marketing marketer would expect the consumers
respond (o his message.

= The consumers get convinced by the information
or message is the base of traditional marketing
and marketers expect that potential consumers
think over the message and then make a buying
decision whereas experiential marketing
directly appeals to the five senses of the
consumers and marketers expect that consumers
respond not only at rational basis but also at
emotional level,

*  Traditional marketing focuses on images,
symbols, tagline with lot of repetiion but
consumers generally forget the brand 1o which
these images, phrases, symbols are associated
whereas in experiential marketing consumers
Just remember the pleasurable experiences of
product or service, what they feel at marketer's
store orin events,

Advantages of Experiential Marketing

* It engages all five senses, 50 coONsSUMers ¢njoy
and remember the experiences with the brand.

= I attracts new customers with creativity and
UMIUETIESS,

*  lisupositive word of mouth media,

* It changes attitude and buying behavior of
CONsUMeErs,

= It provides the opportunity of personal feedback
of consumers,

Disadvantages Of Experiential Marketing

»  Marketers need to make sure that people know
what you are advertising and then only they get
connected with you and your brand.

*  If marketing campaign produces negative
experiences, then all in vain,
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= Some busy customers would not like to
participate in experiential marketing campaigns.

=t is very expensive to develop experiential
markeling campaign.

Conclusion

Experiential Marketing is a revolutionary marketing
concept to face competition, to increase in word of
mouth and to build long term relationship with
consumers. [t treats the consumers as rational and
emotional decision-makers. It is possible though
experiential marketing to attract the masses by
means of trade shows, events, conventions etc. Its
effectiveness is more than traditional promaotional
means. As the development of internet and other
types of technology, marketers have to deal with
more smar consumers than ever before because the
consumers like to experience the product before
buying it. Digital technology makes the consumers
not only to interact with and experience a product or
service but also they like to share their experiences
with other in real time. So the future of experiential
marketing lies in social media and in creating digital
brand experiences.
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Liberalization refers to a relaxation of government restrictions. usually in areas of
social or economie policy. It means the removal of control to encourage economic
development. Economie liberalization refers to fewer government regulations
and restrictions in the economy with active private participation for greater
efficiency and effectiveness. According to World Bank *Trade liberalization is
defined as any act that would make the trade regime more neutral— nearer to a trade
system free of government intervention™ (ibid. Volume 7, 13). It pointed the
success of East Asian countries due to liberalized trade regime.

It was in the pre-liberalization period that India had an inward-looking and short-
sighted policy. The whole concept was termed as 'socialism'. It relied on central
planning. licensing and government restrictions on business units, capacity,
choices and source of raw materials, location and so on. MRTP dominanee too led
to inefficient and non-competitive environment for Indian economy resulting in
making its losses,

In 1991, India faced balance of payvment crisis. It had to pledge its gold to foreign
countries as committed to International Monetary Fund (IMF). The then Prime
Minister Narsimha Rao decided to take bold decisions on the advice of the Finance
minister Dr Manmohan Singh. He decided to reform the economic policies such as
opening of international investments and trade, mstigation of privatization, tax
reforms and inflation- controlling measures, The main aim of the government

was to transform the socialism system to capitalism to achieve high economic
growth and industrialization in India.

The reform process of 1991 led to two-fold shift in the Indian economic policy. The
concept of free-market gave freedom to explore and operate. It gave exposure to
free-market movement of capital investment and new technology in India through
the New Economic Policy guidelines,

Framework of New Economic Policy

During the mid 1980s when Rajiv Gandhi was the head of Congress, made an
atlempt to change policies of business, licenses and attitude towards MNCs
operating in India. This attempt succeeded under the governance of Narsimha Rao
{ 1991-96). The aim was to allow competition and economie growth of the Indian
economy and business emphasizing the importance of quality, performance and
technology,

® Shodh Shree / October-December 2013 ISSN 2277-5587 107



Pre-reform scenario

Prior to liberalization era, the policy adopted by
India was inward-looking neglecting the benefits of
a free-market economy. It focused on centralized
planning and MRTP Act kept a check on corporate
mergers and acquisition; and activity discouraged
forcign investments in capital markets to protect or
guard domestic industries. The socialism concept
alone was not beneficial for India, There was a need
of freedom and transparency in the Indian business
market.

Reform process and imperative

Soon after 1991 there existed a two-fold increase in
the policy of Indian economy at global as well as at
national level; integrating the two. India became
exposed to new technology. innovations due to the
allowance of free movement of capital investment.
FD1 had increased the inflow in Indian economy to
four tmes in total; compared to actual inflows
during 1991-96. In 1991 actual inflows were 3500
million leading to 206,100 million in 1996. Whereas
for FDI in India, an increase from 5300 million in
1991 to 956,900 in 1996, Considering state-wise in
India from 2008-2011, Mumbai contributed 35%
and Delhi contributed 19% to FDI inflows.

Besides liberalizing the policy of FDI; Government
has provided infrastructural facilities that are
considered essential for sustainable industrial
development.

The state has given utmost priority for the
development of new infrastructure facilities;
upgrade the existing infrastrocture 1o ulumately
transform them to world-class standards. The State
Government has taken several imitiatives in the
recent vears with a wview to providing the
infrastructure (Power, Ports, Roads, Railways, Gas,
and Communication ete. ) as per the requirements of
modern industry.

The NEP programme has exposed the economy (o
international participation and investments. The
service industry has grown significantly in areas
such as tourism, hospitality, banking and financial
services. Mergers and acquisitions have also taken
place globally. Liberalization has thus resulted in a
paradigm shifl. The example of TATA Steel is a case
inpoint (see CASE 1. 1)

CASE]

Tata Steel after Liberalization

In 1992, Tata Steel took the decision to become the
lowest-cost steel producer in the world. However, it
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realized that it had incomplete knowledge of ils
actual costs. Therefore, it began the process of cost
invention with the help of management information
system (MIS). Mext, it plotted the program to
analyze its position compared to its competitors in
the world market. The invention and program
revealed that Tata Steel was the cheapest hot metal
producer globally. So it decided o maximize its
comparative advantage of being No.l. Also the
company knew its competitive disadvantage in the
high ash content of Indian coal. This led to various
process changes by Tata to solve the problem.
Finally and importantly, Tata Steel also managed to
raise labour productivity by 30 percent.

At the macro level, iberahization has led to more
competition due to increased market players. Indian
companies like Tata, NICCO, Reliance and so on too
are now free to expand their capacities, enter new
areas and acgquire or merge with new companies
globally.

Impact of Liberalization

The wide prospective of liberalization has led to the
opening of national boundaries to increase business of
trade, increasing the employvment level, enhancing
skills and technology, and disinvestments for
extensive growth and profits,

The impact of liberalization has been greatly on
majorly three aspects;

1.  Foreigndireet investment (FDI)

2. Humanresource management { HRM)

3. Privatization

Indiza is widely recogmized as an emerging global
economic power. The upward moving growth curve
of different sectors has contributed to the GDP
growth due to the impact of liberalization on FDI,
HEM and Privatization. This concept has paved a
developmental arca for Indian economy 1o grow
intensely. The following aspects will be discussed in
detail in the following chapter,

Impact of Liberalization on FDI

FIH is a long term foreizgn direct investment made
by the resident of an outside country in the host
economy where the investment is based. FDI is
proposed with the intention to exceute managerial
control or participate in the foreign Ffirm's
management.

Realizing the benefits of the open-door policy and
globalization in India, the contribution of private
foreign capital was welcomed, Major changes were
made to attract FDI by the Industrial Policy
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Resolution 1991, Reforms were made to stimulate
development of financial and trade relations in
developing countries; by moving to market-oriented
and private sector led economies. There has been
widespread reduction and removal of trade barriers,
deregulation of internal markets, privatization and
liberalization of technology and investment flows in
the economy, TNCs have been considered as a
process of development. The system and procedure
of TRIPS, TRIMS and IS0 standards have also
become the pre-requisites for contributing to the
production and trade. Schemes of regional
groupings such as EU, NAFTA, ASEAN and the like
have reduced barriers to FDI; facilitating intra-
regional investment and trade flows.

FD1inflow in 10 prime Industries

The sector-wise analysis of FDI inflow in India
reveals that maximum FDI has taken place in the
service sector (fimancial d@nd non-financial)
including telecommunication, information
technology, travel and many others.

The service sector attracted 21 percent of the total

FDI equity inflow in India with worth Bs 120, 164.81
crore during April-March 2011. While
telecommunications including radio paging, cellular
maobile and basic telephone services attracted largest
amount of FDI worth 47,107.99 during the same
period. The telecom industry is one of the fastest
growing industries in India. Automobile industry
with 45% pgrowth rate had attracted FDI inflow
waorth Rs26,783 crore. Following this is power
sector which generated 26,645 crore during the
financial year April-March 2011. The Metallurgical
industries received FDI worth Rs18222 crore. This
has led to expansion of latest technology and quality
of the products in the metallurgical industries in
India. Other sectors like chemicals, Drugs &
Pharmaceuticals, Real estate etc have significant
role in attracting FDI and economic growth in India.

Based upon the data given by Department of
Industrial Policy and Promotion in India, there are
62 sectors in which FDI inflows are seen bul it is
evaluated that top ten sectors attract almost 70% of
FDIinflows.

Country 2003 2004 2005

2006 2007 2008 2010 2011

INDIA 4.30% B.30% 6.20%

B.40%

9.20% 0.00%% 7.40% B30

Table 1: GDP growth rate from 2003-2011 {affected by FDI inflow)

According to United Nations Conference on Trade

and Development (UINCTATY) in a report on world

investment prospects titled, "World  Investment

Prospects Survey 2009-201 2", India had been ranked

al the second place in global FDIs in 2010 and will

continue to remain among top five atiractive

destingtions for international investors during 201 0-

12 period. India's strong economic growth in recent

years 15 averaging more than 8 percent. The main

drivers to this growth have been economic reforms
and opening up of the global cconomy.

+  India v/s China FDI report The status is that
during the decade 2000-2010, India grew ata
rate ofaround 7% while China was growing ata
much faster speed of around 10% annually,
India is the 1 1th largest economy in terms of the
exchange rates while China occupies the 2nd
position surpassing Japan. Compared to the

estimated $1.3123 trillion GDP in India, China
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has an average GDPof around $4909 .28 billion,
In case of per capita GDP India lags far behind
China with just $1.124 compared 10 37,518 of
the latter,
A survey conducted in 2002 by Madison states
that in 1870, both the Asian giants started from
equal levels. Doe to First World War, India
forged ahead of China and this continued till
1950. As a result of the liberalization policy
adopted by China in 1978, the positions were
exchanged. China forged ahead of India, And
India's liberalization poliey came much later
due to which it was unable to extract as much
growthas China did during this period.

«  FDI Terms & Conditions
The government policies in FDI have offered
opportunities for foreign investors to invest
100% in sectors such as real estate, power
trading, processing, development of new
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airports, laying of natural gas pipelines, petroleum
infrastructure and warehousing of coffee and rubber,
Also in the retailing industry in India 51% FDI in
single brand outlet is permitted. The limit for
telecom services firms have been raised from 49% fo
T4%,. The foreign investment limits in Public Sector
Refineries has been raised from 26% to 49%. FDI in
Civil Aviation up to 74% will now be allowed
through automatic route for non-scheduled and
cargo airlines, as also for ground handling activities,
100% FDI in aireraft maintenance and repair
operations has also been allowed. India has decided
to allow 26% FDI and 23% FIl investments in
commodity exchanges, subject to the provision that

capital amount must be repaid with fixed
interest irrespective of the performance of the
project, Secondly, domestic firms may not be
able to carry out the same projects as foreign
firms due to the additional costs to be borme for
technology, skills and market access. May be
possible that lower-income countries maybe
unahle to repay the amount and / interest on the
borrowed capital. BOP implications must also
be considered simultaneously to avoid
disequilibrium. If the borrowed cost of capital
seems high, the country allows investment in
the form of FDI inflow, mergers and
acquisitions for development,

no single entity will hold more than 5% of the stake, 2. Im escalating technology and skills;
India has also allowed 100% FDI in mining of Technology upgradation is a pre-requisite for
Titanium, a mineral which 15 abundant in India. the growth of developing countries. It has also
Sectors like credit information companies, industrial spread the importance of R&D in sectors. The
parks and construction and development projects first benefit of new technology goes to its
have also been opened up to more foreign recipients. Second benefit goes Lo the recipients!
investment, India is focusing for further growth in suppli_r;ﬂ;‘ customers and institotions  with
manufacturing, development ete. It is also worth which they have direct dealings,
mentioning that savings rate has also increased from 3. In building expori competitiveness: The
23% 10 31% in 2011-12, The country also needs to providers of FDI have a better market access to
finance its widening current account deficit, which established brand names, warchousing,
has been projected at 3.5% of the GDP for 2010-11. transport facilities, trade finance, and channels
*  Roleof FDI overseas and marketing links. They have
Foreign investment has long been considered as already built faith in the eves of their customers,
ong of the most important elements of the They are flexible and adaptable to the readily
nation's economic prosperity. The role plaved changing technologies and shifting demand in
by FDI has majorly laid emphasis on different markets. If the domestic and
technology, resources and emplovment of the international policy environment is supportive,
nation. This has been explained in the following they have huge scope and potential for export
chapter. Compettveness.
1. In increasing the domestic financial
resources: The profits are repatniated only
when a project yields return. Part of the profits
may be reinvested in the host country, Also it is
advantageous for banks that lend finance. The
f 1993-94 1999} 2004-05
| Rate of Unemployment 6.06 731 8.28
Number of unemployed (million) 20.27 26.68 3474
{ Papulation (million) 89308 100305 1092 83 |
Table 2: Economic Survey 2004-05 of the Government of India
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4. In Generating Employment :The number of
unemployed and the rate of unemployment in
India continue to rise. The employment
generation and its quality enhancement can be
achieved with the help of FDI strategies and
investments, The improvement in employment
generation will certainly improve utilization of
resources and technology to the optimum level.

Impact of Liberalization on HRM
Before we begin with the impact of liberalization on
HRM, it is important to understand its meaning.
According to Edwin Flippe,” Human resource
management is defined as planning, organizing,
directing and controlling of procurement,
development, integration, compensation and
maintenance of human resource to the end of
achieving organizational objectives as well as
societal objectives.”
It is pertinent to note that while technology, capital
investments and information systems are important
to provide company with a competitive edge:
equally important are the people and human
resopurce policy, Today, emplovees are recognized as
the key to building a globalised organization. There
exists a strong link between human resource sirategy
and corporate plans,

Highlights of economic and environmental

factors affecting HR function

l. An increase in competitive pressures from
MNCs and TNCs,

2. Anincrease in domestic competition from more
foreign players,

3. Anawareness of being more quality conscious.

4. Aneed for training and upgradation of skills.

5. Anincrease in opportunities for participation in
the international markets,

6. Ashifi from a controlled economy to a market-
driven economy.

7. An increase in recruitment costs, wages and
salary expectations.

8. Agreater demand for professionalism,

9.  Entry of new financial sector companies in the
business arena,

1. A revolution in technology has brought in
positive changes.,

11. Realization ol need for manpower productivity.
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12. Awareness about the importance of
competitiveness in a rapidly changing
environment,

The knowledge of technological upgradation is most
important for the people who run this technology for
productive activities. So for that the manpower
needs to be skilled, rained regularly to fairky utilize
the technology in the best way. Also the cause and
effect of growing number of retrenchment, layoffs
and- atirition rate has o be taken sincerely by the
government and the solutions too have to be taken,

Issues in HRM Post- Liberalization

Although there has been significant growth in the

economy, still there remains a lot to be achieved with

regard to labour, poverty and subsidies.
Labourissues: Theissues related to labour are :

. Retrenchmentof workers ofsick PSUs.

VRS and related schemes for employees of

over-staffed but profitable PSUs.

3. Protection of employees in the private sectors.

b

4, Over-staffing at different levels in the
government.
For this, a rational and fair human resource
policy should be executed to deal with related
issues with participation of different stake-
holders.

Poverty issues: Liberalization has vet to liberalize
the poor from debts, price hikes and the likes. It is
necessary thai the gains of the reform programme
benefit the people, both in terms of employment
generation and enhancing the quality of life of those
whoare employed. [tis stated that China has reduced
its poor income groups due to globalization and FDI
policies. For India, poverty has been reduced in
income, health and education and FDI flows have
developed every year. There still exists lack of-
infrastructural  facilitics, advance opportunitics,
primary education to all, and vocational training
leading to unskilled jobs and soon,
Urban poverly has reduced drastically bui rural
poverty needs to be resolved through the following
sleps:
. Focus oninfrastructural development
2, Implement effective policies in areas of
agriculture and other sectors
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Win the trust of rural population

Clear vision

Focus on financial and educational

development of the people

Subsidies issue: it is believed that only 15% of the

subsidies reach the needy. A proper plan has to be

made to rationalize subsidies to protect the
comparative advantage of the nation.

The challenge of HRM system is to meet the needs of

the consumer and to take advantages of the market

opporlunities in terms of quality, cost and on-time
delivery of the product or service,

Liberalization and changes in Human resources

from 1991-96

I. Companies have emphasized greatly on

upgradation of managerial and professional

skills.

A flatter organizational structure had resulted in

reduced level of hierarchy and enhanced

empowerment. This has led to improved
employee involvement and motivation,

3. Middle-level management became more
participative, result-oriented and decisive,

4. The insceurity levels amongst employees
reduced with increase in responsibility,

5. The process of transparency and openness,
improvement in commurnication channels had
resulted in better inter-personal relations and
networking,

6. Changed recruitment policy resulted in high
salarics to young employees as a sign of growth.
Also more responsibilities to voung emplovees
as faith on their decisions,

7. Provisions of VRS for employees,

8. Emphasis on employee commitment to
customer and building the trust of the latter,

9. Integration of various depariment or divisions

to create a goal-oriented and competitive

organization.

o

lld

Impact of Liberalization on Privatization

In the contemporary books, the term privatization is
considered as one of the most revolutionary
innovations in economic policy of majority of the
nations, including India. The concept of
privatization refers to introduction of private
control and management m the public sector
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undertakings. It means to increase the role of private
sector in owning the assets in an activity. According
to B.L. Johan Nellis, “Privatization is the general
process of invelving the private sector in the
ownership or operation of a state owned enterprise.
Thus, the term refers to purchase of all or a part of
company. It covers ‘contracting hour’ and the
privatization of management through management
contracts, leased or franchise arranpements.
Although the past vision of India of industrialization
was fulfilled by public sector undertakings by
making heavy investments, by developing
infrastructure, by developing import substitutes, by
promoting  balance regional development and
human resource management and finally by
preventing undistributed wealth, due to the listed
reasons, PSUs were unsuccessful in meeting their
objectives toan  optimum level, In fact the overall
return on total investment of Rs 1600000 million
was 2.8 percent in 1993 according to the Federation
of Indian Chambers of Commerce and Industry
{FICCT), which was no great profit.
Reasons why PSUs were not successful in meeting
their objectives;
1. Inefficiency in planning, technology, skills and
investments

2. Inefficiencies in operations and overutilization
of capacity

3. Lackof proper accountability

4. Absence of appreciation, less incentive
compared to performance

5. Lack ofmotivation and low productivity

B, Overstaffing

7. Political intervene in decisions related to

productivity, location and manpower planning.

These inefficiencies led to privatization of Indian
public enterprises,
Privatization as a powerful strategy in the
development of Indian economy

Since carly nineties, Indiz has instigated
privatization in major sectors such as power,
finance, telecommunications and petrochemicals.
Still there needs to be a continuous effort made
towards education, health, finance and information
networks, In the next ten years, India's needs are
estimated at about Rs 7, 380 hillion and savings of 30
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percent if even two-third of the amount is to be met.
Also to improve the quality of goods and
services, the number of producers needs to be
increased.

The scope of privatization is diversified. It has

resulted in betterment of the economy with

alienation with the listed scope:

1. [Intense competitions privatization will lead to
more competition that will be responsive to
customers and technologies.

2. Administration as a suitable utilization: a
public servant or administrator will protect the
interest of the consumer by implementing
programumes for development.

3. Reduction of additional tax burden: in case of
privatization, the government does not have to
bear the losses of public enterprises and non
existence of such transferable losses also.

4. Availability of resowrces: proper and
sustainable utilization and consumption of
resources can be attained through privatization
because government already has revenue deficit
through public borrowings and increased
consumption expenditure,

5. Controlled budgetary deficits: since these
deficits generate inflation and curb economic
development, a step taken by privatization of
public enterprises has reversed the scenario,

Benefits of Privatization
Although there are certain disadvantages 1o
privatization such as social unrest, political
instability, formation of cartel and requirement of
dynamic management, the ratio of benefits is much
more than this, To describe the emergence of
privatization that has resulted in major beneficial
aspects, 4 list of its benefits s explained in the
following chapter.

1. [Increased employment: as a result of rich
profits and new capital, the new employment
opportunities have increased,

2. Decreased public debt: this can be reduced
with the help of privatization by multiplving
money and removing debt in divisions.

3. Decreased budgetary deficits: m 1999-2000
and 2009-10, the fiscal deficit was 5.4% and
6.8% of GDP respectively, which are below the
10% return on investment as PSUs yield,
Privatization has taken initiative in this too,
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4. Provision for increased resources: the
resources can be increased by privatization after
the companics generate atleast estimated
profits. These companies can then raise
additional resources for further growth.

5. Imcreased accountability: the private sector's
strength lies in its discipline of maintaining
records of balance sheet and other financial
statements.

6. Resist political interference: since this faclor
results in no good solution, it needs to be
eliminated before any further implementations.

7. Rise in GNP: after the companies get profits
and growth, the GNP and per capita income rise
result in reduction of poverty of the country,

8. Faster decision making: thisis a special need
in the market of business, and privatization has
increased the pace of decision making because
its entire process is quick and correct,

9. Clear objectives: the importance of clarity of
objectives is known by private enterprises,
Their main objectives are generating profits and
fulfilling their corporate social responsibility.

Even the Public sector banks are privatized with the

firm effect of promoting sustainable development

and economic stability.

The 12 partially privatized PSBs are the State Bank

of India, State Bank of Bikaner and Jaipur, Oriental

Bank of Commerce, Dena Bank, Bank of Baroda,

Bank of India, Corporation Bank, State Bank of

Travancore, Syndicate Bank, Vijaya Bank., Andhra

Bank, and Indian Overseas Bank {Report on Trend

and Progress of Banking in India, RBI, 2002}, New

Bank of India later merged with Punjab MNational

Bank (anationalized bank ).

In countries like USA, the privatization concept is

practiced smoothly. As for India, it has been

accepted after 1991 and has benefitted majorly
through this reform.

Conclusion

Economic liberalization in India is a driving force of

globalization, The efforts made my Rajiv Gandhi

and the execution of the efforts by Narsimha Rao has

resulted in economic reforms in India since 1991.

Liberalization refers to a relaxation of government

restrictions, usually in areas of social or economic

policy. In the pre-liberalization period India had an
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inward-looking and short-sighted policy
encompassing socialism policy. Due to balance
of payment crisis in 1991, it was decided to
reform the economic policies such as opening of
international investments and trade, instigation
of privatization, tax reforms and inflation-
controlling measures. A shift was made from the
socialism system to capitalism to achieve high
economic growth and industrialization in India,
The aim of New Economic Policy of 1991 was
to allow competition and economic growth of
the Indian economy and business emphasizing
the importance of quality, performance and
technology, FDI had increased the inflow in
Indian economy to four times in total; compared
to actual inflows during 1991-96, The NEP
programme has exposed the economy to
international participation and investments. The
growth of different sectors has contributed to the
GDP growth due to the impact of liberalization
on FDI, HRM and Privatization. The
contribution of private foreign capital was
welcomed, FDI is a long term foreign direct
investment made by the resident of an outside
country in the host economy where the
investment is based. The sector-wise analysis of
FDI inflow in India reveals thal maximum FDI
has taken place in the service sector (financial
and non-financial) including
telecommunication, information  technology,
travel and many others.
The status is that during the decade 2000-2010, India
grew at a rate of around 7% while China was
growing al a much faster speed of around 10%
annually, India could not extract much From
liberalization as China could due to China's prior
approval of Liberalization policy in 1978,
The government policies in FDI have offered
opportunities for foreign investors to mvest 100% in
different sectors. In the retailing industry in India
51% FDM insingle brand outlet is permitied.
FDI plays role in increasing the domestic financial
resources, in escalating technology and skills, in
building export competitiveness and in generating
employment. Also today, emplovees are recognized
as the key to building a globalised organization.
There exists a strong link between human resource
strategy and corporate plans, The issue that evolves
in HRM is the growing number of retrenchment,
layoffs and atrition rate that has to be taken
sincerely by the government and the solutions too
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have to be taken. Focus should also be on resolving
labour, poverty and subsidy 1ssues, Some changes
such as fatter structure of the organization,
developed skills, VRS scheme, middle-management
involvement and employee's commitment Lo
customer have improved the system of HRM after
liberalization. The concept of privatization refers 1o
introduction of private control and management in
the public sector undertakings, Although the past
vision of India of industrialization was fulfilled by
public sector undertakings by making heavy
investments and by developing infrastructure. But
PSUs were unsuccessful due to inefficient planning,
lack of motivation, accountability, overstafling and
so on. Since 1991, India has instigated privatization
in major scctors such as power, finance,
telecommunications and petrochemicals. The scope
and benefits of privatization has been immense such
as increased jobs, accountability and GNP,
decreased public debt and fiscal deficit, solution for
resource shonage and decision making.

India's post-liberalization position was rigid and
packed. But in the mineties, it showed the signs of
recovery due to the influence of liberalization policy
formed by government. The impact of liberalization
was majorly on foreign direct investment
{globalization), human resource management and
privatization, With the expansion of these three
aspects, the country has by far reversed ifs situation
of deficits and borrowings but there still remains a
lot to be disciplined and maintained.
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The Mahatma Gandhi National Rural Employment Guarantee Act
(MGNREGA) is an Indian Law which aims te guarantee the right to work and
ensure livelihood security in rural areas by providing at least 100 days of
guaranteed wage employment in a financial vear to every household whose adult
members volunieer to do unskilled manual work. The Nauonal Rural Employment
Guarantee Act (NEEGA) aims at enhancing the livelihood security of the people in
rural arcas by guaranteeing hundred days of wage employment in a financial vear,
to a rural houschold whose members volunteer to do unskilled manual work. The
findings regarding impact of the NREGA revealed that major impacts of NREGA
were perceived by the beneficiaries in the aspects like social, economic and
security ete,

Beginning of a New Era: MGNREGA

As a first ever right based programme, MGNREGA began in phased manner. In the
first stage (2005-06), it covered 200 poorest districts of the country. Another 130
districts were added in the second phase (2007-08). With this, 330 out 619 districts
were covered in the second phase. In April 2008, MGNREGA was extended to
cover whole of rural India. It is widely held that no other schemes/programmes of
rural development attracted so much public attention and raised expecialion as
MGNREGA has done in a brief span of time. If properly implemented,
MGNREGA s seen to have great potential for alleviating rural distress.

There have been few studies to assess the working as well as performance of
MOGNREGAS. Bhatia and Dreze (2006) in their study of two districts in Jharkhand
observe that though MREGA has created a sense of hope amongst the rural poor, it is
not free from certain maladies such as fudging of muster roll, delays in wage
payment, fictitious gram sabhas and role of intermediaries. Delay in wage payment
was also reported in Palakkad district of Kerala by Jacob and Varghese {2006).
Ambasia et al. (2008) in their study based in few districts of Chhattisgarh and
Orissa endorsed some of the findings made in the earlier study and concluded that
the scheme suffered from under staffing that resulted in inordinate delays in
execution of work. There was also a lack of people's planning and mockery of social
audit. In a study of West Godavari district of Gujarat, Maheshwari (2009) found
that there were huge discrepancies in the amount of work done and the wages
received by the workers. Afridi et al. (2012} in her study examined the bottlenecks
mn social auditing.

These studies thus have pointed out both pitfalls and positive impact of the scheme.
Undoubtedly, findings of such studies inform us about how actually the scheme
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performs on the ground vet they do not contribute
significantly to our understandings of the trajectories
the scheme has been passing through. It is primarily
because of two reasons. In the first place, existing
studies are carried out at disparate levels and have
limited coverage. In many cases, studies just cover
one or few villages, Secondly, most of them touch
upon Hmited range of issues involved i the
functioning of the scheme, Most of them tend 1o
examinge systemic defects rather than probing the
impact of the scheme on beneficiaries. The
cumulative effect 15 that our understanding of how
actually the scheme is working on the ground and
impacting the lives of beneficiaries in different parts
of the country remains inadequate,

However, for any scheme of this nature, there is a
possibility of a gap between intentions/expectalions
and implementation. The implementation of
MGNREGA is also said to be grappled with many
problems: Omne, there is huge intra and interstate
disparity in the level of awareness, implementation
and effectiveness. Second, social composition (in
terms of gender, caste, religion etc) of the eligible
beneficiaries is reported to be extremely skewed,
Third, the scheme is less benefiting those who
happen to be the target of it - the rural poor. Fourth,
there are discrepancies between amount of work
done and paymenit received by the workers. Fifih,
lack of transparency and deviation from norms at
panchayat levels have lel corruption in. There is a list
of works which are permissible under Mahatma
Gandhi NREGA are as under like, water
conservation and water harvesting, drought proofing
{including afforestation and tree plantation),
irrigation canals including micro and minor
irrigation works, provision of irrigation facility,
horticulture plantation and land development
facilities to fand owned by households belonging to
the Schedule Castes and Schedule Tribes or Below
Poverty Line families or io beneficiaries of land
reforms or to the beneficiaries under the Indira Awas
Yojna of the Government of India or that of small
farmers or marginal farmers as defined in the
Agriculture Debt Waiver and Debt Relicf Scheme,
2008, Renovation of traditional water bodies
including desalting of tanks, land development,
flood control and protection works including
drainage in water logged areas, rural connectivity 1o
provide all-weather access. The construction of
roads may include culverts where necessary, and
within the village area may be taken up along with
drains. Care should be taken not to take up roads
included in the PMGSY network under NREGA. No
cement conerete roads should be taken up under
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MREGA, Priority should be given to roads that give
access to SC/ST habitations and any other work
which may be notified by the Central Government in
consultation with the State Government,
construction of Bharat Mirman, Rajiv Gandhi Sewa
Kendra as Village Knowledgze Resource Centre and
Gram Panchayat Bhawan at Gram Panchayat level
has been included as a permissible activity in para |
of Schedule 1 of the Act vide Notificauon dated
11112008,

Public Participation

Public policy and public works in India have
generally tried to include women as a percentage of
beneficiaries, but have not paid enough attention to
gender sensitive design. The NREGA in its design in
its design has attempted some gender sensitivity.
Women's participation in employment programme is
conditioned by several factors. The nature and
conditions of work provided, the burden of care
responsibilities and wnpaid work, local labour
market conditions are some factors that influence
women's participation in public works programme.
The MGNREGA programme tries to address many
of these factors, like for instance, providing créche
facility at worksite in order to enable women's
participation. Evidence shows that the at theall-India
level, MGNREGA disproportionately involves
women. However, there are also wide variations both
across states and within states in the number of work
days soing to women.

The inter-state variation in women's participation in
MGNREGA work is conditioned by several factors,
The author argues that the prior existence of a
tradition of wage works in the states of Kerala and
Rajasthan 15 one ol the explanations for the high
participation of women in NREGA work, On the
other hand, in Himachal traditionally women do not
take much part in wage work, A part of the reason lies
in the fact that houscholds in Himachal, a hill state,
has high dependence on natural resources for
household provisioning. This means that women are
required to spend a large amount of tme for
provisioning responsibility. This means that often,
women are not left with enough time to take part in
wage works like that provided under MGNREGA.
Conclusion

In view of the findings of the study, the author
concludes that the MGNREGA has, in several cases,
improved rural household income and savings,
increased rural women's participation in paid work,
led to useful assets being created. However, in order
o enhance the impact of the programme, there is a
need to improve design of the programme, address
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broader aspects of poverty, strengthen active
citizenship, increase women's involvement in choice
of work and improve childeare facilities to empower
women, However, the MGNREGA programme did
not have a strong impact on other labour market
aspects like that of stalling or reducing migration of
workers significantly or raising men's market wages
in the areas where Aeldwork was carried out. There
have also been certain unintended, negative
consequences of the programme. In particular, the
author refers to the unintended consequences of the
lack of availability of créche facilities at worksites,
This has resulted in “older daughiers supporting the
work of mothers by looking after vounger siblings™
and missing out on their own schooling in the
Process.
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Just as the mechanization of farm and factory work changed society and economy
in the past. so has the automation of white-collar work influenced and changed the
work process and society, This paper explores the productivity, cultural, health and
mental health issues of women workers influenced by office automation, A number
of issues are now actively before society related to employment and economic
equity for women, This paper is not primarily directed at exploring complex
clusters of issues, The assessment nevertheless reveals obyious relationships
between office automation, as a broad technological, economic and social trend and
the special concerns of working women.

Past two decades, information technology has advanced dramatically and is
increasingly being employed to eliminate all tvpes of jobs. Job automation
technology, together with globalization, has been the primary foree behind the
stagnant wages and diminished opportunities for less educated workers i recent
years. The same also applies to educated workers who don't possess “niche-skills™
which are lacking in the larger workforce. Automation 15 rapidly transforming the
nature of office work. Eleetronic text editing, typewriters, high-speed copicrs and
computerized information storage and communication systems are just few of the
components of a rapidly expanding field of new office technologies. These new
office technologies, transforming the nature of clerical work, have a far-reaching
impact on office functions and organizations, Attempts 1o assess aulomation impact
on office work cannot overlook the fact that this is predominantly female
occupation, As the largest category of office workers, women will be the ones most
atfected by the wave of office automation,

In the early 19th ceotury men performed clerical work in offices as an
apprenticeship in business, But later as organizations restructured into functional
divisions and it began to recruit women for de-skilled clerical jobs while the man
retained the management'administrative jobs. Since women were expected to earn
some income from at-home work such as sewing, knitting and preparation of food
for sale, when women lefi the farm to work, the shift was as domestic workers and
later as factory workers. For women, this meant higher wages and increased
economic independence over work at home. However, their wages were still quiet
low and working conditions poor. When office work became available to women
there was a large pool of women to seek these jobs, which were easicr, cleaner and
had more status than factory jobs. In the first halfof 20th century, education levels
were increasing significantly, with many more women completing high school..
Since literacy was required for office work, women gradually became the preferred
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sex for clerical employment in expanding
businesses, offering book keeping, penmanship,
stenography, typewriting ete.

In the late 20th century restructuring of businesses
and office work resulted in cutting off the ladder from
clerk to manager. The gender segregation of jobs has,
over the long range, been increasing inspite of
changing social attitudes and public policy
objectives. Women continue (o cluster in
traditionally female occupations constituting 80% of
all administrative support workers compared to less
than fifty percent of males as managers,
administrators and executives.

The figures comparing men's and women's average
salaries are well known. The reasons usually offered
include differences in education and experience,
oceupational and industry choices, job mobility and
number of hours worked,

New jobs are emerging in the computer and technical
specialist occupations, especially for engineers,
computer analysts and paraprofessional computer
technicians, positions in which relatively few
women are employed. Whether it cuts off career
ladders, eliminates unskilled clercal work or
requires more or different training and skills, office
automation has changed the nature and skill
requirements of traditional office occupations and
jobs further marginalizing women workers into less

paid and skilled jobs.

Future employmeni opportunities for women.
although dependent on growth of total demand in the
economy, may be more dependent on the opportunity
for increasing their skills, work experience and
upward job mobility, which would allow them to take
advantage of changing job requirements. It seems
therefore, to assemble information about the Facts of
the situation 1o envisage what measures should be
taken if this ‘new echnology' is not to amount to an
additional handicap for women,

What is Office Automation

The official defimition that appeared in France's
“Journal Official™ on January 17, 1982, is the
following:

“All forms of technology tending . as a whole. to
automate office work and primarily the processing
and communication of words, writings and images™.

According to 5. Nora and A, Minc: “with computer
science and audio visual technology the traditional
olfice work methods are bound 10 be substantially
modified. From this point of view the term

‘bureautique’ (office awtomation) refers w all
technology designed to make hardware camry out all
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or part of the work of an office. 'La bureautique'

therefore covers equipment for processing texts,

images and words, and calls upon the most varied

means of telecommumications™.

These technological definitions reckon that

hardware will be put in charge of carrying out office

jobs. From various meanings office automation is:

- Ancw ficld

- Describes technology, methods, processes
which specifically apply themselves to office
activities

- Aims at having all,or part of office work carried
out by hardware.

- Yet, directed at everyone working inan office.

One of the striking consequences of information

technology and communication technologies 15 that

together they make much “office work™ independent

of the place where it has usually been performed: that

is, they allow it to be done in the home, in airplanes

and trains and in other countries.

A major problem with the research on office
automation impact is differentiating from
computing. The two are obviously inextricably
linked. The question is basic: are the social
implications of computing the same for office
automation. Since there is no generally agreed upon
list of social implications of computing, it is not
possible to make any comparison for office
automation. What might be argued from a conceptual
level, however, is that office automation includes
only a fraction of the technologies embraced by
computing. From this viewpoint, there 15 no
difference: the social implications of computing ane
the same for office automation and vice versa. It
might be reasonable to assume that there is no
difference in the implications of computing and
office automation.

The purpose of this paper is to explore the social and
employment issues associated with the growth of
office automation. with particular reference to how
this concerns with women's working conditions,
There is a considerable gulf between talking about
office automation and what it amounts to. The
definitions and discussions that accompany the
introduction of office automation have implications
that extend well beyond its technological dimensions
with its emerging as a project having economic
implications (productivily), organizational
implications {rationalization of the work. bringing
the technology into general use, adaptability), and
implications of a social nature (disruption of secial
structure).
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It further suggests that when organizations adopt new
technology, there are likely to be three kinds of
effects- substitution, adaptation, and transformation.
The new technology usually replaces an older
technology or human labor, or both, The institutional
struciures, cultures, operating procedures, and
management expectations at this point still reflect the
old workflow and work process, Until this tension is
resolved, the full benefits of the substitution are not
realized and productivity may even fall. Many
organizations are still at this stage in office
automation.

The institution deliberately or “unconsciously,” by
plan or by trial and error, begins to modify itself to
suit new ways of doing things. This is the adaptation
stage. The adaptations may include for example
formal reorganizations, shifts in power relationships,
adjustments in responsibilities, or changes inthe way
women workers are recruited and compensated. If
adaptations are not planned, there may be a long
period of frustration and ipefficiency before
common sense indicates just what changes are
necessary, The third kind of effect, transformation,
may bring about the restructuring of'an industry or of
the mix of industries within the economy resulting in
reduction of labor in clerical/support staff further
shrinking the employment and empowerment
opportunities for women workers.

How Technological Change Effect Women
Differently: Issues at Work and Job Security

The most important question with regard to impact of
office automation on women's employment is
whether the sanguine results of previous years can be
projected to the remaining vears of this century and
beyond. The optimists contend that there is no reason
to expect more “disturbance™ in the years ahead than
that has been experienced in past few decades, which
saw office automation resulting in dysfunctional
effects. The pessimists see the future differently. In
their view office automation will have a range of
adverse consequences for women's employment;
first by eliminating a number of white-collar, and
sccond, by elimination of many back-office
positions. The pessimists go further and point o
downskilling of jobs and degrading of careers that
often accompany accelerated office automation.
Technological changes are a way of life for industrial
societies where most innovations involve changes in
processes of products. When a significant
technological improvement occurs, the impact on the
labour market is likely to be absorbed with serious
job losses. The number of jobs placed at risk by
significant new technology is relatively high and is

B Shodh Shree / October-December 2013

likely to be stretched out over a period of years,
having to lay-off large number of women workers.

It must be emphasized that no matter how dramatic
the new technology i office automation may
become, it would not be difficult to point to its having
had large-scale adverse effects on significant group
of workers, especially female workers. The maost
serious changes that can be levied against office
automation is that there have been “silent
firngs™(that is, workers not hired) and other
negatives such as some deskilling of jobs,
downscaling of opportunities and health hazards
correlated with women's employment. Of all the
effects of ecconomic forces on the labour market
overall growth, cyelical change, structural shifis and
technological change, it has been estimated that
about eighty percent of changes that occur in job
structure is ascribable to office aulomation.

There has been major technolozical breakthrough,
such as development of rail, road, telephone, electric
power, automobile in which the impacts on work and
women workers were more pervasive. It should be
noted that the impacts on women workers are still not
fully diffused after long periods, often decades and
generations, where some outlying families of women
workers affected by change are not connected to an
clectric grid and a home welephone is still not
affordable by some women workers and their
families.

Office automation has reached a point where it is
likely to have a greater “displacement™. Economic,
social and legal conditions of organizational
hierarchies have changed. Major trends occurring
due to office automation has affected women
workers, as compared to men, either differentially or
o adifferent degree, because men and women tend to
be concentrated in different occupations, jobs and
industries and at different levels of organizational
hierarchies,

With office automation there are fewer jobs in some
oceupational categories and more in others; those
now held predominantly by women are most likely to
decrease in number and those jobs that women
increasingly aspire to hold will change in predictable
ways, The possibility of working at home also tend o
have a different meaning for men and women
because their family roles tend to be, at present, very
different. Office automation affect both the number
and nature of office jobs and the skills they require
for working women and any attempls to compare
jobs within a specific formal job classification or the
demands of jobs across formal classification must
take such changes into account. At the same time
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effect of office automation on working women's job
security should also take into accoumt legal and
regulatory pressures as well as economie, behavioral
and attitudinal factors and explicit management
decisions also affect how jobs for women are
designed, how they are filled and how they are
compensated.

The tnerease and decrease in working women's skills
required in accordance to technological up gradation
is also pertinent in the same way as redefinition ofthe
meaning of skill is. The traditional view of work that
women used to do has been a series of routine, highly
repetitive tasks. And these skills need to be
incorporated into machines to improve efficiency
and productivity,. Howewver, there are “invisible
skills™ that cannot readily be discemed but are crucial
to the smooth functioning of the organization.
Coding and entering information, knowing a vast
number of codes and outdated codes that must be
updated is a process dependent on workers
sequential decision-making and actions and women
workers are pro at the task. However many working
units and organizations do not take this into account
while issuing job orders. Thus these “invisible skills”
tlend to remain at back seat for job descriptions,
evaluations and salary decisions further hampering
job and promotion prospects for working women,
Women workers' participation in introduction and
use of office aulomation is most limited in tasks
which are previously rationalized. Women workers
also face increase amount of work, routine and
horing tasks, lack of promotional opportunities and
physical problems such as eye strain, headache,
backache and stress, Working-women link increase
in stress with an increase in workload and to an
increase in supervision in the form of more required
reports. The poor qualitics of working environment
also contribute to health and morale problems. In
most instances, women workers are not consulted
into how introduction of office automation would
affect the design of the work process and work areas.
With office automation there has been change in
nature of work but not in job description or salary
level of working women. The information gathering
portion of the job, especially, is removed and
assigned 1o lower paid positions resulting in
elimination of job, Changes in job conient for
working women is also affecting job ladders and
promotional opportunities. There are only few
promotional paths that can be used to encourage
working women to use their invisible skills to gain

entry to high-level jobs.
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OHfice automation has led to more work for working
women for which they are not compensated and
learning new skills has thwarted. An unintended side
effect is to overcome lack of an adequate supervisory
sysiem, women have o work together to co-ordinate
and organize their work: this leaves them with a
feeling of “running the show™ albeit without
adequate training and supervisory assistance.

In India. women continue to be defined as the end-
users or operators of computers or other office
technology, even where their work may in practice
include an incréasing range of systems related to
technical aspects. Women still occupy a relatively
marginal position both within computing, and at the
senior management levels where strategic decisions
on information technology are taken. It 15 possible,
for instance, 0 envisage the creation of jobs and
could open up new forms of access to computing and
better paid work for women office workers. Such
developments would build on and enhance, the
mformal patterns of cooperation and communication
that are an integral part of many jobs. However (o
date there has been little advancement of these
possibilities and not a significant move towards
empowering women workers.

Management pets engrossed in the technological
choices allied to the introduction of office
automation without paying attention to the socio-
organizational choices.

Women are the prime targets of office automation.
This is because it is mostly they wheo do the jobs that
the hardware currently on the market is supposed to
do, and as a more vulnerable group, they serve as
guinea pigs for the introduction of office automation
into the firm.

Then there is "sexualization™ of the hardware (word
processors for women, micro computers for men)
that reflects the prejudice conveyed by society, This
results in a devaluation of a machine only used by
women and reinforcement of the skills hierarchy and
Job segregation.

The way the machines are divided up between men
and women, the training given (o women is limited
on how to operate a machine which rarely results in
promotion and does not help them to fit into the
“computer culture™,

Technological advancement has also allowed
producers to further shift the costs and risks of
production (from adverse conditions or market
Auctuations} onto workers. Women are straight
tarzets as they work with few labor rights and little
social production.
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Women workers also face high levels of instability
and insecurity in their employment. Wages can vary
on a daily or weekly basis and frequently forced to
waork long hours of overtime often with no additional
pay.

Recent lay-offs are in the mid-management,
Majority of mid level managers are paper-pushers,
going from one meeting (o another. With
consolidation and data collating technology,
managers become redundant and all menial or less
paid and less challenging jobs are handed over to
women workers,

Policy Implications

There has not only been “feminization™ of the labor
force, but also a change in the gender dimensions of
global employment due to office auwtomation.
Evidences suggests that policies to promote womnen's
productive activity by simultaneously addressing
their reproductive responsibilities offer a powerful
potential to maximize the possible synergies and
minimize the trade-ofls between poverty eradication
and human development while at the same time
Empnweringwumen.

Ciovernment should take explicit notice of women
worker's concern and factors in discussion of bills
concerning pay equity and comparable worth,
Organizations should provide incentives for
maintaining or improving ratios of female to male
emplovment in labour force reductions associated
with automation.

Organizations should seek subsidized child care
facilities increase tax deduction for child care o
increase the employment options for working
mothers.

Get women to fit into the computer world by
promoting computer courses aimed at women.

There should be more audio-visual portrayls of
women being in charge of computing work thus
changing the image of women in relation to
technology.

Conclusion

Since office automation appears to be an inevitable
technical evelution we have tried to explore the
employment and social issues associated with its
growth, particularly insofar as they affect women at
work. The fundamental question that led us to do this
sprang from an optimistic argument, namely,
whether office automation offers women the
"historic opportunity” 1o achieve eguality of job
opportunity with men.
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While office automation would strengthen family
ties, something that women themselves want - it
would loosen people's ties with their work group.
This would lead to a situation that women have long
fought against: being cutl off from social life and
being made to feel lonely and isolated.

Consequently automation of office work, would
encourage  sell-reliance, independence and the
development of creative activities ouiside work, and
could show itself 1o be a trap so far as women are
concerned: by putting them back in their homes it
would be providing firms with an easy, unskilled,
undemanding and isolated workforce.

What analysis has shown is that office automation
appears to be a project for changing employment and
social relations, but the importance of the cultural
reality has been underestimated. One cannot rely on
new tools to change mental attitudes,

The problem in more complex,
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