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WA il AT AJed, Aferehan Ta WeT=e - fageam
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based on the development of women in social, economical and political

aspects. The empowerment of women is important in the present
world. The government should realize the role of women in modern society -
that is how their education, employment contribute towards social and
economic changes for national development. In India both central and state
governments are continuously taking steps for empowering women in
various aspects,

r I Yhe history of any society or any community or any nation is mainly

At the beginning of the twentieth century the status of women was low in most
society, They were subjected to various hardships in the form of brutal
customs like sati, child marriage, polygamy, devadasi and purdha system. The
warm was humiliated, abused and discriminated. She suffered untold
miseries. Devadasi system was one of the evil practices in Tamilnadu.' The
system prevailed to the post colonial period many social reformers like
Muthulakshmi Reddy and other women played decisive roles to bring out
social reform in Tamilnadu, This paper focuses on the abolition of devadasi
system and social legislation in Tamilnadu,

Devadasi

The devadasi was an important functionary of Hindu society. The role of the
devadasi was a part of religious services in along history of temple institution.
Devadasi means a woman who performed the service for some deity in a
temple. They were unmarried temple servants who had been dedicated to
temple deities as young girls through rites resembling Hindu Marriage
ceremonies. Devadasi (Skt. devadasi, Ta. tevataci, lit. slave of god], the termis
to be a sanskritized form of the Tamil term tevaratiyval which means a woman
whao is enslaved for the service of some specific deity or sacred object.’ The
word is the feminine form of deva-dasa, a man who is enslaved for the service

ofadeity.

Devadasis were a common feature in almost all the major brahmanical
temples. The devadasi or temple woman was one, who was a dancer and one
who was associated with temple and also provided sexual services to their
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clients. Edgar Thurston described devadasis as
dasis or deva-dasis as dancing-girls attached to
the Tamil temples, who subsist by dancing and
music, and the practice of 'the oldest profession in
the world/

Monier Williams described devadasis in a way
that they were held to be married to the god, and
had no other duty but to dance before his shrine.
Hence they were called the god's slaves [deva-
dasi}. Marglin considered devadasis as a
specialized, unusual group of women in the

society.’
Theories Related To The System

There are many speculations and theories
regarding the origin of the devadasi system. The
theories are occupation and mother goddess
theory, religious tradition theory, sanskritization
theory, racial theory, political or selfless citizen
theory, matriarchy to patriarchy theory, lineage
continuation theory and traditional theory.' The
svstem of dedicating women for the ritual service
was an ancient and universal practice. The
customs differed from country to country on the
basis of the period and their culture, Generally the
practice of dedicating women in the name of
religion is termed as theogomy. [ames Frazer
viewed that theogomy is the result of the worship
ofthe Mother Goddess.” The custom was found in
ancient India,

Historical Development

Though the system existed in early centuries it
was much practiced and prevailed in early
medieval period onwards. M.G.5. Narayanan
believed that the expansion of the temple system
and growth of the bhakti movement brought into
existence the class oftemple dancing girls.

The temple was the hub of the social and
economic life in a locality. Temples with devadasi
drew liberal patronage from both rulers and
private individuals. Even outside the temple
devadasi was an integral feature of the social life.
They emerged as sub-caste, with their own
traditions, rules of behaviour and etiquette. The
inscriptions also reveal that the 11" and the
12"centuries marked the period of maximum
growth.” Though the system started and
flourished even before 10"century the
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development of the institution was not uniform
everywhere. This was concentrated in some
particular pockets which were economically and
politically developed during 14™ and 15"
centuries. The custom got support from religious,
political, economic and social situations which
prevailed in the society in the period and region,

Even in South India the development of the
devadasi institution was not uniformin nature. In
South India the system existed, The supernatural
beings were not much affected by the non-Hindu
invasions or influence from outside. So the details
of the rituals were completely deep-rooted in the
minds of the people in the rest of South India. Asa
part of Hindu ritual structure, devadasi custom
had its own status, roles, rules and functions to
play. In South India, temples became the hub of
the social and economic life in a locality, Temples
with devadasi drew liberal patronage from both
rulers and privateindividuals.

The Devadasi System Through The Ages In
Tamilnadu

The Age of Sangam

In Sangam literature, the dancing women are
frequently mentioned. But there was no evidence
of temple women. During early medieval period
onwards the devotional literature of Alvars and
Nayanars from 6" to 9" centuries AD referred to
women as celestial and human, offering worship
to temples and to singing and dancing, The
earliest literary source which mentioned the
association of devadasi was the hymns of Tamil
Nayanmar Campantar one who lived in 7” century
AD. The Tamil bhakti ideologies of self-surrender
and devotion to service had a huge impact on the
society. They were the most important ritual
performers and no festive occasion was complete
in the temple without the performance of the
temple girls. Hence, the employment of these
dancing girls became customary on the partofthe
devasthana (temple), which gradually
institutionalized into a professional organization
and the institution of devadasi became an integral
part of medieval temple organization.”

The Age of Cholas

Devadasis were commonly found in most of the
temples of the Chola period. An inscription at the
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time of Kulottunga 111 {1215 C.E.) recorded that
the king resumed about fifty six sacred festivals
(tirunals) in the temple and also revived some of
the old practices found mentioned in some earlier
records. The system further extended during the
period of Kulottunga 1l and Rajaraja [l The later
Pandyas also paid keen attention an the
institutionalization of the devadasi custom.” An
inscription dated 1203 C.E. recorded that a queen
probably of Jatavarman Kulasekhara | promoted
the devadasi system in the temple of Tirupattur
and the system was further extended in the
Sucindram temple around the same period in
Tamilnadu.

The Age of Post Chola Period

The emergence of the Vijayanagara rule in South
India marked a significant move in the
reformulation of the system. Kumara Kampana
captured Tondaimandalam from Sambuvaravas
and following that event the restoration of the
devadasi system also occurred. After the decline
of the Vijayanagar Kingdom the system also
started to degrade from its nature. The political
instability of the state, the loss of the importance
of the temple institution, frequent political
interlude among devadasi, repeated transfers of
the devadasis from one temple to another, the
graded hierarchical order of the system,
distracted from their so called sacred principles
of the divine services, and poverty were the few
causes for the degradation ofthe system.”

The Age ofMedieval Period

From the medieval period until 1910, the
Pottukattu or tali-tying dedication ceremony was
a widely advertised community event requiring
the full cooperation of the local religious
authorities. It initiates the young girl into the
devadasi profession and is performed in the
temple by the priest. In the Brahminical tradition
marriage is viewed at the only religious initiation
permissible to women. Thus the dedication is a
symbolic marriage of the pubescent girl to the
temple's deity.

The Age of Colonial Period

During the colonial period they were criminalized
as prostitutes. They were illustrated even outside
the temple institution. They became an integral
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feature of the social life and every important
social occasion would not be complete without
the presence of devadasi. The morality of the
temple virgins was affected by the moral
degeneration of the priests and general public.
The castes which dedicated their girls to gods
invariable carried on the most nefarious trade of
prostitution. This custom of dedication of girl to
gods had been responsible for bringing into
existence and perpetuating these castes of
hereditary prostitute. So generally the young
unmarried girls who were dedicated to gods
carried on the most immoral trade of
prostitution,”

Customs

The poor ignorant and superstitious families fell
victims to this custom. The government gave
inams certain lands and other allowances to
them. But they believed in the customs and did
not hesitate to dedicate their daughters to the evil
practice. For the sake of money, she was forced to
vield to the wishes of the man by the elderly
persons in the family, whether he was old or
young, healthy or diseased when the first man left
her generally after a few months. She had to find
another man on a lower payment probably. But
there were instances that being the mistress of
one man for the leng time and remained caste
evenafter the death of their masters. According to
the census of 1901, 1500 people were carrying
thattradein Madras.”

But in due course of time, the tradition changed.
The dasis began to drag the imprudent and the
unwary youth of the country into immorality. But
the practice was prevalent only among certain
parts of Southern India. 1t affected the morality
and the purity of Hinduism on a large scale. The
most pathetic condition was that even from
childhood, the training to immoral life was
started. That was the age when they could not
think and act for themselves. Such unhealthy and
superstitious belief was dinned into the minds of
the girls from their childhood. When they had
grew up they did not think of their shameful and
free life which they had chosen. Such evil practice
was recognised by the society and encouraged
immoral life in women,

The British Policy And Devadasi System In
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Tamilnaduo

The British Colonial Government introduced
various social reform in India. In 1860, there was
an enactment of the Indian Penal Code and
imposed certain restrictions on the adoption of
female children for prostitution in the name of
religion. In 1873 the Governor General's council
also decided to put on end to the practice of
dedicating female children to idols. For long the
system established brothel houses in
cantonments, presidency capitals and port towns
though they were under Governmentcontrol.”

The agitation for the abolition to this evil started
even from 1868, when the agitation was started
by the eminent English Woman Josephine Butler
in England. As a result the system was abolished
in England and other colonies. When a devadasi
from Visveswaraswamy temple in Coimbatore
districtapproached weeder burn the local district
magistrate in 1874, for grant of dedication of
minor girl that case was sought reference from
the Advocate General H.H. Cunningham. He
advised that the right course of action was to
refuse sanction.” The Government accepted that
and sent circulars to the District Magistrate and
Inspector General of Police to be cautious in that
matter and not to grand permission if sought. In
1886 British Government abolished devadasi
svstem in Tamil Nadu. But this system continued
now and then and they took minor girls to other
neighbouring status and fulfilled the ceremony of
dedication to gods there. Many minors girl from
Tanjore and neighbouring districts were taken to
Karaikal and Pondicherry for dedication to idols
oftemple and turned into Devadasis.

Anti-Devadasi Movement

From the beginning of the twentieth century
protests were made against the presence of
devadasi in temples. The movement became
popular and conferences were convened to
discuss the practice. The anti devadasi campaign
was carried in Madras under the leadership of
Muthulakshmi Reddy. The members of the WIA
also vehemently opposed the evil practice.” The
Devadasi women's association such as the Isai
Vellalar Sangam in Tanjore and Mayavaram and
the Sengundar Maharaja Sangam in Coimbatore
also organized meetings and conferences,
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supporting the abolition of devadasi system in
Tamilnadu.

Legislation Initiatives

The people from different parts of the country
even from within the devadasi community
requested the British government in Tamil Nadu
to enact a law to prohibit the adoption of minor
girls by dancing women. On 18" September 1912
Dadaboy introduced the protection of women and
girl bill in the Central Legislative Council with
provisions to prohibit the practice of dedication
of minor girls, Followed that Amrita Gauri who
was the member of WIA passed a resolution and
recommending to the Tamil Nadu Legislation for
the purpose of prohibiting the traffic of minor
girls for immoral purpose ostensibly intended as
Devadasis was adopted by the Assembly on 27"
February 1922, The bill became an act in 1924,
The main objects was to deal with the evils caused
by the devadasi system Muthulakshmi Reddy,
Amrita Gauri, Tharabai and the members of WIA
pmts.:gted against the dedication of girls for a
long.™

Muthulakshmi Reddy

There are many personalities who had rendered
their valuable service for the liberation of women
from various social evils like sati, child marriage
devadasi system dowry etc. Dr. Muthulakshmi
Reddy was one of the outstanding leaders of Tamil
Nadu who worked for the upliftment of women in
the society. Muthulakshmi Reddy worled for the
emancipation of women in Tamil Madu through
organization and legislative measures for
eradication of such social evils."” Basically she was
a brilliant doctor at Egmore and had contact with
Sarojini Naidu and Annie Besant. She became
interested in social service for the Welfare of
Women and Children and became the member of
Madras Legislative Councilin 1926."

Social Legislation

The Madras Legislature initiated legislation for
the abolition of Devadasi system under her able
guidance. Muthulakshmi Reddy relentlessly
waged a crusade demanding abolition of devadasi
system.” She introduced a reselution on 5"
November 1927, demanding the Madras
Government to recommend to the Government of
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India a legislation at a very early date to end the
practice of dedication of young girls and voung
woman to Hindu temples for immoral purposesin
the name of caste, convention or religion.” Finally
the council unanimously passed a resolution
infavour of it. Therefore 5. Muthulakshmi Reddy
drafted a bill on abolition of devadasi system and
to get the sanction of the Government of India,
Orthodox Hindus opposed the Bill and wanted to
protect the existing system and also affect in
future their religious rights and interests.” On the
other side devadasi bill was appreciated from
individuals, recognised social association as well
as public bodies.

The Act India National Conference held in Madras
in 1927 whole heartedly greeted the efforts taken
by Muthulakshmi for the abolition of devadasi
system.” The bill introduced in the Madras
Legislative Assembly during 1928-1929. After a
long deliberation abolition of devadasi bill was
passed, The Act was enforced during the O.P
Ramaswamy Reddiar's Administration.” The Act
put an end to the practice of dedicating young
girls as devadasis in the Hindu temples and the
devadasi community developed a sense of self-
respect and dignity. Madras Legislation was the
first province in British India to undertake such
social practice and to attack upon the centuries
old custom.”™

Conclusion

The twentieth century witnessed many efforts
and legislations passed against the social
maladies. The social problems of the Indian
society was clearly reflected the British Policy of
non-interference in socio-religious issues. The
influence western education and liberal ideology
which subsequently made them start social
reform movements and fought for social equality
of women, to promote the status of women and
Economic Independence from orthodox Hindu
society, The institution of devadasi system,
eradicated of serious efforts made by
Muthulakshmi Reddy in the Tamilnadu
Legislative Assembly.
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Personal financial literacy among Women

- A boon to freedom
Dr Minakshi Kumawat
Pune(Maharastra)

“If vou are not willing to learn, No one can help you.
If vou are determined to learn, No one can stop you." - Zig Ziglar'

of life. But contrarily also lagged in personal financial matters and

financial education. The author observed that they have less enthusiasm,
lower confidence and less willingness in learning personal financial matters.
Financial literacy is all about managing the money. According to the
Organisation for Economic co-operation and development (OECD)” "financial
literacy is a combination of awareness, knowledge, skill, attitude and
behaviour necessary to make sound financial decisions and ultimately achieve
individual well being."

I n the modern era women have touched the heights of success in every field

The old age illiteracy taboo among women is fading and today women are
getting education on equal footing with men. According to census 2011, INDIA
TV, Literacy rate among Indian women is 65.46 % and this is increasing day
by day. But the major issue is related to the lack of awareness of personal
finance among the Indian women. Financial literacy is somehow affected by
several factors like race, nation, gender, age, income level, education,
geography, Demographic and socio-economical etc,

Hitherto the researches, including OECD shows that need of financial
awareness among women are highly lacking both at national as well as
international level Personal financial literacy will be the first step towards
women independence and their financial freedom. In India, household
financial planning remains mostly with men and women do not actively
participate because of financial unawareness, Since average life expectancy of
women is higher than their counterpart, they are required to be sufficiently
financially literate to manage the life at later stage when they are alone.

Presentscenario

According to a Survey conducted by VISA® in 27 countries with 25000 Women
participant, to gauge the strength and weakness of financial education
worldwide among women, India stood at 19" place with an overall score of
36.8 as compared to Brazil's score of 50,2 whichis at first place. India is behind
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from some of small countries in Asia Pacific even
such as Malaysia and Thailand,

The following chart depicts the country wise
literacy ratio of women literacy.

Chart-1:Women's overall ranking by country
[Most financially literate, leftto right.}’

Women financial literacy in India is best depicted
by a survey made by Jago Investor which
concludes that only 4 % women has excellent
financial literacy level whereas 44% women has
almost Zero Financial Literacy Level. There is a
large difference between women having "Very
Little” and “Good” Knowledge of personal finance,

Chart-2: Financial Literacy Level for women in
India”

W Aot Povn Wery Lifbe Good W Esceflent

Need or necessity of financial literacy in India:

Personal Financial Literacy is no longer a choice
butit has become an essential part of our financial
life. There are number of reasons why women
must gain personal financial literacy. Some of
them are given here under:-

|  High Average Expectancy Rate of Women
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"There is one thing women can never take
away from men. We die sooner, ™
- PJ. 0'Rourke’

This is hard to accept for women but yes; it is
true. According to Manisha thakor”, personal
finance expert of women US, a research
stated that BO% of men died married and 80
% of women died single. According to The
Times of India’, the average India Women
lived 3 years more than her male counterpart
in 2008, The life expectancy at birth for
women was 67.7 years, for men it stood at
G64.6 years. This means that most of the
Women have to sail alone at final vulnerable
stage of their life,

Sudden Responsibility

Because of population pressure and unsafe
traffic conditions, the accident rate is
increasing day by day. It is very scary if we
look at the rate of accidents in India.
According to www.dw.de”, India has the
worst number of road accidents in the world.
With over 130,000 deaths annually, the
country has overtaken China and now has
the worst road traffic accident rate
worldwide, Every hour 40 people are died in
road accidents under 25, around the world.
As per WHO, this is the second most
important cause of death for 5to 29 year old.

Another main cause of sudden responsibility
is divorce that hearts badly the women,
emotionally as well as financially. According
to Mark Dummit BBC news Delhi", there has
been 100% increase in divorce rates in the
pastfive yearalone.

Ultimately the women have to suffer the pain
of loneliness, with sudden financial
responsibility. This is also a big reason for
women to think again the necessity of
personal financial awareness.

Maximum Utilisation of Personal
Financial Resource

It is believed that Women have better
understanding of long-term expenditures,
retirerment planning, and child marriage etc.
Financial literacy will give them wisdom to
utilise their personal financial resources, so

ISSN 2277-5587 073




if women think on this important aspect of
their life, their long-term financial planning
can be effective. They can invest their funds
in proper manner to get better gains,
maximum tax benefits, insured life and
ultimately maximum financial freedom. All
this requires commitment and few steps
towards personal financial literacy,

Shorter Working Life

Women have shorter working life because of
their own personal reasons, They have
comparatively more family responsibility in
term of household work, Pregnancy,
children, and family involvement. All these
responsibilities make her earning life
comparatively shorter. But if they get
themselves involved in family financial
matters then they can get maximum benefit
outoftheir resources,

Future Risk Protection

Awareness on personal Finance is required
at every stage of life. Financial Challenges of
life becomes a monster for Women who live
longer than their counterpart and those who
are separated from their husband, Thereisa
need for them to plan for future
requirements and here comes the necessity
of financial awareness Lo fight the risk
monster,

Women Psychology on personal financial
planning

There are many misconception and excuses on
personal financial Literacy among women. 5ome
of factors responsible are as under,

. Time

If women don't want to do something then
this is the best weapon for them. This
attitude doesn't allow them to understand
the value derived from taking time to derive
the Value in Life. They have household work
and Family responsibilities and it is difficult
to find the time but understanding the
personal finance is even important to give
them freedom and security in life. Not
finding time for such an important matter is
nothing but a psychological barrier which
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needs to be broken by better time
management,

Dependency on Husband

"Man is not a financial plan”
- The wealthy women."”

Most Women are worried about their money
but when it comes to manage, invest,
creating emergency fund, retirement
planning etc, then they pull their hands and
leave this all on their husband's shoulders.
Waring, a former London city worker turned
personal advisor, was horrified by how many
women aveid dealing with their finances
because they "don't do maths", She says: if
you're bright enough to be scientist, doctor,
lawyer, bringing up a family of three kids and
manage to get them all to the right school,
right football practise, right ballet lesson at
the right time, then you are actually bright
enough to get to grip withyour finances”.

Improving knowledge in personal finance is
the only way to become financial
independent and confident. It is the action
thatmustbe taken by every woman,

Fear of Complex Calculation

Generally women have a fear of numbers
which is again a misconception where they
feel that they are not good at calculation.
They have a fear that they will make mistakes
when working with numbers. They should
stop making fool their self and starts taking
action on this vital part oflife.

Again it is their myth that personal finance
means very complex calculations. Here,
personal finance doesn't means very deep
knowledge of inance, ratios analysis, shares,
etc. A woman can make herself financially
confident and independent by improving her
knowledge on retirement planning,
investments, online banking, mortgage
management, child education etc.

One Who Earns, has to Manage

Women leaves all personal financial matters
on the shoulder of her husband by saying
that, it is earned by him so he will manage it
all. This is only to hide themselves from
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money matters. Future is uncertain and
ignorance and hiding attitude of women
may costaloL Itis not important that money
is earned by whom but to stand firmly in
every crucial financial situation make sense,
If they think sincerely on this, they can gain
the benefits of, avoiding long term
investment loss, earning extra money,
better retirement life, better child education
andmarriage plan

Personal Financial Literacy Tools

There are so many ways by which women can
gain personal financial literacy. But to get fruitful
results from all these tools, they need to be
motivated and determined to learn. Some of the
sources from where the knowledge of personal
finance can be achieved:

Web

Blog

Books

Financial Awareness Seminars

Get Involvedin family Finances

TV Shows

Online Financial Boot camps

Govt, Door to Door Schemes
Suggestions

Going along with gender differences in personal
financial knowledge study depicts that this
literacy not enly improves the quality of life but
make them more self dependent. Realizing that
women has less interest and confidence in
financial management and are ill prepared for
mathematics, we need better curriculum courses
and additional care programme for good socio-
economicstatus insociety.

Some suggestions are advanced for
improvement of women personal financial
literacy:

» Teaching Personal Finance must be
included as a mandatory subject in
education curriculum,

Initiative from Government to organise
frequent financial awareness seminars.
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# Seminars and camps related to Women
financial Literacy should be free or at
nominal charges so maximum number of
WOmen can participate,

F These Seminar and camps must be
advertised so more and more people can
benefit fromthese,

Women should take initiative to get involved
in family finance related matters.

The study may be best concluded with a slogan
given by Nora Ephron women should
“be the heroine of your life, not the victim.""'
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Relevance of the NAM and Indian policy
Dr. Shahnaz Khan
Jaipur

definition by negation-between two powerful blocks, East and West,

Socialist and Capitalist to put it starkly. But the club's purpose, domain
and actions were far greater than the literal international relation. The key
word was “movement”. The club became a movement for claiming sovereignty
for the newly liberated nations from superpowers , as also the independence
to design their future from their own history, culture and economic
landscapes, sovereignty and liberation were the kev words.'

r I Yhe phrase non-aligned suggests a political space of neutrality, a

Political world divided into two hostile camps engaged in cold war, Many
newly emerged sovereign States of Asia, Africa and Latin America of the post-
war period decided to remain away from these camps, the cold war and its
alliances. They did this with a view to maintain their independence in
international relations. The policy, which guided the path of such states, came
to be gradually known as Non-alignment, The movement owes its origins to
the Asian Relations Meeting of New Delhi (1947) and the Afro-Asian
Conference at Bandung, Indonesia (1955) where Prime Minister Nehru playved
a very dynamic role. As a movement, however, Non-alignment was formally
launched at the Belgrade Conference, The pioneers of the notion of Non-
alignment were Mr. Nehru of India, Marshall Tito of Yugoslavia, President
Masser of Egypt and within a span of four decades, the movement which
started with only 25 members at Belgrade, rose to 116 during the 13" NAM
Summit, Thus the NAM took bold stands on issues affecting the newly
independent and developing countries and was decidedly, a force that neither
ofthe two super powers could afford to ignore.

The NAM as a movement of the small, newly-independent and developing
countries has been determined to carve out an independent path of
development and not to remain an appendage of any colonizing power or
super-power. This objective helped NAM in making a significant head way
throughout the cold war era. The crusade against imperialism and racism met
with greater success with large number of colonies,

NAM was not a form of isolationism but more of an aversion to power politics
and alliances so as to preserve the freedom of judgment, national interest and
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identity of a state, the principles of non-
alignment reverberated with the principals of
peaceful co existence thatare deeply entrenched
in Indian culture and history, and to some extent
are inherently entwined in the historical Indian
identity.

However, in the context of the cold war, newly
independent India could not afford to be aligned
with the two power blocks given that national
reconstruction was of utmost importance. The
extent to which India was truly "non-aligned'
during the cold war remains questionable, as
relations with soviet Russia were adequately
amicable.

Non-Alignment And Non-Alignment

The recent release of a report, Non-Alignment a
foreign and strategic policy for India in the
twenty first century has reignited debates
surrounding the resurrection of the NAM. Indian
foreign policy is often criticized as ad hoc, lacking
consistent strategic and ideological
underpinnings with the intention of counter
such allegations, Non-Alignment seeks to
provide an ideological alternative for the future
of Indian international relations that centers
itself on the fundamental notion of strategic
autonomy.’

MNon-alignment is an attempt to identify basic
principles that may guide Indian foreign and
strategic policy in the decades to come and
beyond. It identifies an essential link between
India’s domestic policy and foreign policy and
suggests an outside in approach to
understanding the way in which foreign policy
will forge and influence domestic politics,
emphasizing that domestic development will
hinge on the management of international
opportunities,

According to the report, a future policy of India
must be centered on three "core objectives™ to
ensure that India did not define its national
interest or approach to world politics in terms of
ideologies and goals that had been set elsewhere,
that India retained maximum strategic
autonomy to pursue its development goals, and
that India worked to build national power as the
foundation for creating a just and equitable
world order.”’
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This very lact raises questions on the viability of
the very Ideological of Non-Alignment and Non-
Alignment in an increasingly interdependent
world of the 21" century, Since the end of the cold
war and India’s economic reform, the legacy of
non-alignment has been side stepped so as
voraciously grasp “rising power status” by
adopting a different outlook and embracing a
proactiverole in the international sphere,

Non-Alignment propagates open and free
markets fuelled by globalization, especially with
the intention to fulfill India's development goals.
But it is impossible to overlook the fact that
alliances, strategic, pelitical and economic are
central for this purpose.’

Thevery context for India to 'non-align’, itselfhas
drastically changed the world order is no longer
divided between two ideclogically heavy power
blocs.

Indian foreign policy cannot grasp onto the same
ideological weight in its post colonial and anti-
imperialist nations. Very simply put, times have
changed and the leaders of the world and the
international system are faced with different
challenges now. India needs to read just and
define its ideology in contract to these changes,
issues such as climate change, resource wars,
nuclear proliferation, cyber crime, international
terrorism, a challenging neighborhood. and a
potential UNSC permanent seat are what need to
be addressed.’

Even though Non-Alignment claims to tackle
issues facing rising India, as expressed through
the themes of its table of contents, such as India
and the Asian theater, international order, hard
power, internal and non-conventional security
issues etc. the report fails to provide refreshingly
new perspective and nuance to the debate on the
future of Indian foreign policy. Whether it is the
attachments to its very name or the
repetitiveness and over emphasis on the vague
idea of "strategic autonomy"”, Non-Alignment
fails to provide anything substantively different.

Relevance of The NAM Today

MAM has been subjected to more ruthless
criticism in the post-cold war period than in its
leng career. In the changed international
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scenario the collapse of the former Soviet-Union
and the end of the cold war, the question has been
posed as to whether NAM remains valid or not, it
is often argued that since Non-Alignment was
born and brought up in the cold war context, Why
should it not be renounced in the post cold war
world ?

The 217 century is for NAM's rebirth under new
democratic philosophy. The tectonic shifts in
international relations over the last decade have
challenged NAM to adopt itself to effectively
tackle the new contemporary challenges.

MNAM should have a clean consensus on the key
issues of commen concern to all of us.
Multilateralism, reform of the UN system, global
disarmament and combating global terrorism
should be the political elements of this agenda
The collapse of bipolarity and the rise of
unilateralism have given a unique cause of this
developing body to strive for multilateralism in
international relations. NAM should developinto
amajor poleinamulti polar world,

The NAM should strive to restore the central role
of the UN in the global economic issues,
development and maintenance of peace and
security in the world. Non-discriminatory, time-
bound nuclear and general disarmament should
be the objective towards which the movement
should endeavor. The entire world today is facing
a unigue crisis in transnational terrorism, which
is striking country's political, economic and
social edifice with immunity. The members
within the NAM framework needs to work out a
realistic strategy to counter this danger in
collaboration with the international community
inawar footing.

Perhaps the most important role for NAM today
lies in framing a concrete economic agenda for a
just and fair international economic order. The
globalization and liberalization trends
worldwide have generated complex economic
problems. The rich-poor divide has widened. The
WTO rules and procedures have failed to provide
adequate economic gains to the third world
WTO summits have failed to reach a consensus
on many issues, Its role in WTO negotiations to
advance and protect the trading rights and
opportunities of developing countries and in
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muscling up their negotiating position and skills
would be the chief concern. It should strive to
reform and reorient the globalization process
through a strong developmental agenda. NAM
has an effective role to play in this regards
provided member countries try to see the
benefits from a unified angle without any
partisan considerations.

South-south cooperation should become a major
economic plank of the movement. Its role in the
present century would be strengthened by more
south-south cooperation, which would mean, by
and large, collaboration between and among the
NAM countries and defending their interest from
fast expanding economic and technological
power of the North.

NAM should develop a progressive agenda on the
fundamental values of democracy, human rights
and pluralism. The preservation and
consolidation of democracy throughout its
membership isamajor challenge.

NAM's spectrum could be further enlarged with
the increasing concern worldwide over
environmental issues over green houses gas
emissions, health concerns especially AlDS, Drug
trafficking rising instances of poverty and un
employment mostly within the NAM members.

To quote M.5. Rajan, Non-Alignment is dynamic
policy and retains its continuing relevance in
world affairs by adopting itself to the changing
international countries and the needs of non-
aligned community of nations. In the words of
former prime minister BV Narasimha Rao, the
pursuit of non-aligned foreign policy is ever
maore relevant (today] than ever before non-
alignment basically consists of the espousal of
the right to nations to independence and
development, regardless of the bloc
phenomenon.”

Mow is the time for India choose whether to
accepts or replace the path it has previously
followed, one that has historically set India apart
from the rest, with nations such as India's
exceptionalism that came to the fore under the
MNon-Alignment Movement during the cold war,
contrastingly India can choose another path
wherein it can follow the footsteps of the great
western powers by defining its role and power
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based on the size of its economy and strength of
itsmilitary.

However, this alternative universality itself an
attempt to challenge western centricity and
foster indigenous foreign policy, should not be
detached from the reality of the international
system, but also, and more importantly, the exact
challenges India faces, it must provide new
alternatives as opposed to reinventing the
historical wheel,
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Empowering Women: Planning and Policy in India
Santosh Kumar
Research ScholarV.B.L., Hazaribag( [harkhand)

empowering women in India's Planned economic development from
the First to the Tenth Five Year Plans. The Study concludes how
economic empowering of women in the need ofthe hour,

r I Yhe purpose of this paper is to highlight the issues related to

Since Independence the Government of India has been laying considerable
emphasis on economic development and empowerment of women. The main
motive has been o bring them into the main stream of development. The year
2001 was observed in India as the "Year of Women Empowerment”. This
indicates the nation's urge to give importance to the status of women in the
society.

“The problems of women in India are not uniform. Eighty-Five per cent of
them live in rural areas. Their lives, livelihood and status are deeply affected by
policies relating to agriculture, water resources, forests, land distribution and
utilization and employment resulting from agricultural, industrial and
technological policies, Thisis especially true of poor rural women.”

In India, the Five Year Plans have always placed emphasis on economic
development and integration of women into the mainstream of the economy.
According to the First Five Year Plan (1951-1956], " the social health of any
community will depend a great deal upon the status, functioning and
responsibilities of the women in the family and in the community." The Second
Five Year Plan [195-1961) was closely associated with the overall approach of
intensive agricultural development A sum Rs. 14 crores was provided for the
Central Social Welfare Board Schmems.

The Third Five Year Plan {1961-1966) pinpointed female education as a major
welfare strategy. During the Second Plan, a total outlay of about Rs. 15 crores
been incurred on social welfare. In the Third Plan, provision was made for
programmes involving a total outlay of Rs. 28 crores, Rs. 16 crores at the centre
and Rs. 12 crores in the states. The Fourth Five Year Plan [1969-1974)
continued the emphasis on women's education. According to the Fourth Five
Year Plan statement, "a major programme which will be continued in the
central sector is that of the family and child welfare projects in rural areas. The
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Fifth Five Year Plan (197 4-1979) emphasized the
need to train woemen in need of income,
Vocational training in women's occupations was
given impaortance.

The Mational Plan of Action [1976) identified
areas of health, family planning, nutrition,
education, employment, legislation and social
welfare for formulation and implementing action
programmes for women and called for planned
interventions to improve the conditions of
women in India.

An immediate cutcome of the National Plan of
Action was the setting up of the Women's Welfare
and Development Bureau in 1976 under the
Ministry of Social Welfare to act as a nodal point
within the Government of India to coordinate
policies and programmes and initiate measures
for women's development.

The Sixth Five Year Plan [1980-85) devoted a
whole chapter on "Women and Development”.
For the first time a shift was perceived [rom
welfare to development approaches for women,
According to the Plan : "The low status of women
in large segments of Indian society cannot be
raised without opening up of opportunities of
independent employment and income for them.
But the process of change to raise the status of
women would require sustained effort over a
period oftime.”

The Seventh Five Year Plan {1985-90)
acknowledged the long hours spent by women in
activities within the household. According to the
plan, "women play an important role in
agicultural production, animal, husbandry and
other related activities such as storage,
marketing of produce, food processing ete. Apart
from these, they spend almost 10-12 hours per
day doing household chores, including fetching
of water and fathering of fuel.. but the
guantification of this activity, in terms of work
hours contributed, or its income generating
equivalent was not attempted or recorded.”

According to the Plan, "In the field of science and
technology stress would be laid on evolving
devices to reduce the drudgery of women, so that
the time saved is utilized for development
activities ... Efforts would be made to extend
facilities for income generating activities and to
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enable women o participate actively in socio-
economic development.”

Again it has been emphasized "there is
considerable scope for mobilizing the large S& T
potential, expertise and facilities in the country
for accelerating the pace of rural development
and widening its horizons. The needs in the
country side will have to be carefully analyzed
from the viewpoint of the contribution that S & T
can make. To assess the real needs inputs from
those who have lived and worked in rural areas
and who understand the interplay of economic,
social and cultural factors in that environment
would be essential."

According to the Approach to the Eighth Five
Year Plan (1990-95) "improvement in the well
being of the mass of the people will require
substantial inputs from sciences and
technology.” Further importance is also given on
(a) "Research on and development of solutions to
locally specific problems on a project basis, (b)
Adaptation of relevant technologies to suit local
conditions and procure relevant technologies
from national laboratories, state councils,
universities etc,; (¢) Demonstration of such
adopted technologies through demonstration
centres; [d) Imparting of skills required to utilize
and even improve these technologies in day-to-
day life through training programmes."

"According to the U.N. International Fund for
Agricultural Development (IFAD) of about four
billion people living in the developing world
close to one billion - almost one fifth of the
world's total population - live below the poverty
line. The IFAD report says that a
disproportionate percentage of those living
below the poverty line are women - about 564
million, 46 percent more than two decades ago.
The report notes that if women are provided with
resources and support, their enormous
productive potential can be unleashed.”

Efforts to improve women's position need to
focus on women as economic actors. According
to the Document of the World Bank Gender and
Poverty in India (1989), 35% of Indian
households below the poverty line are headed by
women and, thus, in most cases dependant
exclusively on female income. Even where there
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is a male earner women's earnings form a major
partofthe income of poor households. Moreover,
women contribute a larger share of what they
earn than men to basic family maintenance and
increases in women's income transiate more
directly into better child health and nutrition.”

According to the World Labour Report (1987),
"in developing countries women spend much
time and effort in preparing food, in carrying
water over long distances and in gathering fuel or
household needs, Various time use surveys
indicate that a rural women's typical day
includes some 12 to 16 hours of work, whichisa
serious threat to her health,

Technology Policy Statement (TPS) of the
Government of India (1983) underlined the need
of technologies to meet the needs of weaker
sections of the community particularly in rural
areas. It clearly spelt out the role of science and
technology for rural development. The salient
features of TPS included provision of gainful
employment for the rural women, The emphasis
of TPS is on promotion of production oriented
and employment generating technologies which
are complimentary to the ongoing rural
development programmes,

According to the Report of the Mational
Commission of Self Employed Women and
Women in the Infromal Sector (1988),
"Development of simple or appropriate
technology in the form of tools, implements and
protechtive devices to remove or reduce the
work related hazards faced by women must be
given top priority and talen up on a warfooting".
Further it stated "the development of new
technologles for traditional, or even modern
occupation must be prioritized.” It also
recommended training courses for women,
training for skill upgradation.

The Sixth Five Year Plan laid emphasis on raising
the employment status of women. The Eighth
Five Year Plan advocated equality : women to
function as equal partners and participants in
development. The Minth Five Year Plan (1997-
2002) laid emphasis on economic empowerment
of women. The Minth Plan document emphasized
that "the women are critical to the process of
moving their families out of poverty” and called
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for "redesigning present policies and
programmes to make them more responsive ta
the special needs of women in abjectly extremes
poverty.” The Plan also committed to allocate 30
percent of development resources for "women's
development schemes,” Further the Plan
document also envisaged that all states/ UTs be
equipped with women's Development
Corporation (WDCs) to provide with forward
and backward linkages for credit and marketing
facilities to women entrepreneurs. The Plan
document while emphasizing on economic
empowerment of women envisaged [i) to
organize women into self help groups (SHGs) and
thus mark the beginning of a major process of
empowering women, (ii) to equip women with
necessary skills in the modern upcoming trades
which could keep them gainfully engaged
besides making them economically independent
and self reliant, [iii) to increase access to credit
through setting up of a Development Bank's for
Women Entrepreneurs in small and tiny sectors.

The various schemes have been launched for the
economic empowerment of women, For
example, Indira Mahila Yojna [IMY],
Development of Women and Children (DWCRA],
Support for training and employment (STEP),
Training cum employment cum production
centers [TEPC), Mahila Samridhi Yojna [MSY),
etc. In 1993 a Rastriva Mahila Kosh (RMK) was
established to meet the credit of the poor
women,

The National Population Policy, unveiled on
Februrary 15, 2000 suggested that the need of
the hour is to empower women so that they can
make an informed choice in birth control. Every
mother dreams of the best for her offspring
whatever may be her own economic status. The
best security for the child lies in a happy and
clean upbrining . On May 11, 2000 India's
population figure officially stood at a dreaded
one billion. The small family norm is still an
anathema to a vast number of Indians. Women
from the upper strata of society are more aware
of the advantages of restricted families, those
living in extreme poverty have little say in
planning their families. Such families may not
way to exercise birth control, for every child can
mean supplementary income, when he or she
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grows up, by working in the felds, shops or
homes, or even begging. Women can be made
aware o the need to control families by resorting
toliteracy drives and educative campaigns,

"In the context of adopting human development
as the ultimate goal of all our developmental
efforts, empowerment of women and
development of children gains pricrity on the
country's development agenda. Women, as an
independent target group, account for 495.74
million and represent 48.3 percent of country's
total population asp per the 2001 Census.
Empowering women as a process demands a life-
cvcle approach. Therefore, every stage of their
life counts as a priority in the planning process.”

This is stated in India's Tenth Five Year Plan
[2002-2007) The Plan recognizes that the
success of empowering women depends upon
the holistic impact of various sectoral
achievements. Efforts will be initiated and
intensified during the Tenth Plan to coverage the
existing services, resources, infrastructure and
manpower available both in the women specific
and women related [actors with an ultimate
objective of optimizing the benefits with greater
cost effectiveness, To this effect, efforts will be
made to converge the services of health care,
nutrition supplementation, safe drinking water,
adult/functional/legal literacy, gainful
employment both wage and self employment,
sanitation, health and nutrition awareness,
knowledge and information about management
ofdiseases, counseling towards safe motherhood
practices, nutrition, welfare services etc.

One important target of the Plan that directly
focus on women is "reduction of gender gaps in
literacy and wage rates by at least 50 percent by
2007", Besides this the "Tenth Plan reaffirms the
major strategy of mainstreaming the gender
perceptiveness is all sectoral policies and
programmes and plans of action. This will help
achieve the ultimate goal of eliminating gender
discrimination and creating an enabling
environment of gender justice, which would
encourage women and girls to act as catalysts,
participants and recipients in the country's
development process. Further, women specific
interventions will be undertake to bridge the
existing gaps.”
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However, the focus of the Ninth Plan (1997-
2002) has been "Growth with Social Justice and
Equity" and one of the specific objectives of the
Minth Plan has been "Empowerment of Women",
The approach of the Plan was to create and
enabling environment where women can [reely
exercise their rights both within and outside
home, as equal partners along with men, For the
purpose a "National Policy and Empowermentof
Women" was approved in 2001,

Second, the Ninth Plan attempted convergence of
existing services, resources, infrastructure and
manpower available in both women specific and
women related sectors. To this effect, the plan
directed both the Centres and the States of adopt
a special strategy of "Women Component Plan”
through which, not less than 30 percent of funds,/
benefits had to be earmarked in all the women-
related sectors,

The Tenth Plan promises to make the
implementation of the Women's Component
Plan more effective by not only defending the
concept of WCP clearly, but also going a step
further in identifying the schemes and
programmes of various ministries /
departments which should be covered under
WCP. The Tenth Plan endorses the
recommendation of the working group that the
best approach of the Plan for empowering
women will be to translate the National Policy for
Empowermentof Women (2001} into action.

It becomes clear from the above discussion that
through much emphasis has been given on
women's development issues in India's planned
economic development, vet more thrust and
responsiveness to development programmes at
alllevelsis needed.
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The Arab Spring And India-West Asia Relations

Dr. Akila Azad
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challenge of modernization. The prospects for the emergence of

progressive modernizing forces are quite bleak from an international
relations perspective. Regional uncertainty has increased as a result of the
Arab uprisings and a number of national security challenges that led to a
deterioration of the strategic landscape,

In terms of domestics politics, the Arab world continues to face the

The potential for further deterioration in the region and the risk of additional
states being torn by turmeil and civil war and sliding into “failed State Status
has increased significantly. Such political entities are characterized by the
absence of a monopoly over the use of force; delivery of very limited justice;
inability to sustain a legal and regulatory climate conducive to private
enterprise, open trade and foreign investment, and difficulty in meeting the
basic needs of the population in terms of health, education and other social
services,

The focus of the protests had been almost completely domestic— a demand for
democracy, for fundamental, political, economic and social reform, for basic
human freedoms and had little or nothing to do with external relations. The
developments that led to the phenomenal popularly called the "Arab spring”,
has great significance for India, as well as for the world, The Arab region
remained the least democratically changing area in the world since the third
democratic wave which took place in 1989,

The advent of the year 2011 represents a critical juncture in the modern
political history of the Arab world. Since December 2010, anumber of the Arab
countries have witnessed an unprecedented popular uprising to call for not
only reforms, transparency and the enforcement of law but also regime
changes, The parameters of the Middle East is regional order have under gone
profound changes as a scale not seen in the Arab contemporary history.
Revolutions make possible new domestic political orders and substantial
reorientations of foreign politic. Imitative uprisings have far resulted in
widespread violence, regime retrenchments and even foreign interventions,
although prospects do remain for more positive outcomes,’
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The region is definitely is political ferment, but
whether that presages transitions to democracy
remains to be seen. The spread of demands for
democracy in the Arab world in 2011 and 2012
rose up expectations of the people far a genuine
change. Bul the imagery is not just premature but
also misleading. The evident drama of these
events makes it difficult to discern those changes
that are superficial and transient from those
which will be far reaching and long lasting, More
importantly, these events have shifted the power
balance in the region, thus, make key global
players to reconsider their policies towards the
region.

People had risen up spontaneously and in
unprecedentedly large numbers demanding not
merely reform but regime change.There were
several other unique features of this popular
upsurge it started without known or identifiable
leaders, without the banner of any specific
ideology or organization and without instigation
from abroad.

It was preeminently a movement spearheaded by
the younger generation and was consciously
inclusive of all the diverse elements that
constitute a national society. The unrest initially
began everywhere as a peaceful, non-violent
protest against autocratic, corrupt and brazenly
repressive rule and the lack of economic
development and opportunity for the people at
large while the ruling elite lived in luxury.

By examining the historical trajectory of Arab
States, it is clear that these uprisings are yet
another in a series of calls by the peoples of this
region to be governed by legitimate authorities.
While no single group has yet been able to
effectively take up that mantle in any of the
transitioning countries, it is clear that whoever
does will employ an ideological mire of Islamism,
nationalism and state responsibility for the socio-
economic welfare ofits people,

Itis also clear that these transitions may well take
decades to reach their end. The road ahead will
likely to be chaotic and unstable. Given that these
transition will be unigque from each other, but also
intimately interconnected. 1t is our view that the
most effective approach for the United States will
be to think regionally, but act bilaterally. With a
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new administration in 2013, now is the time to
reshape our objectives, strategies and policies
based on the approach, clearly articulating to
each country what we seek as they move down
uncharted paths of their own,

India And GCC Countries

Cooperation prevailed in western Asia in ancient
times, i.e. B.C., and modern history namely in the
period from 1258-1498. Despite the fourishing
of trade hundreds of years before the period 1258
witnessed the transition of land trade from India
and China through Asia to the Indian CGcean
passing through Egypt after the Mongol's invaded
and captured. Baghdad 1498 was the year
marking the discovery of the cape of good hope
route, hence, reducing the importance of the
Indian Ocean.’

Multiple commercial powers that significantly
contributed in the trade movement namely the
Arabs, Indians, Africans, Chinese and
Persians.Western Asia is deemed one of the
models constituting an important strategic
region containing pivotal states, namely the GCC
countries as a regional organization, India and
ather countries such as lran and Pakistan,
cooperation among them may lead to the rise of a
new geostrategic reality thatis more positive than
the currently prevailing regional atmosphere.”

The GCC countries are aware of the strategic
importance of Gulf- Asian relationships in general
and Gulf- Indian relationships in particular. The
GCC countries can establish a cooperative model
for security and stability based on economic
development and commercial co-operation
distinct from strategy of Power Politics.

In other words, the desired co-operation among
the western Asian Countries is based on three
principals namely:

First:- Common historical and cultural links
which constituted a prerequisite for commercial
prosperity throughout various phases of history
in addition to the geo-strategic reality.

Second:- Common security challenges facing
western Asian countries such as illegal trade and

piracy.
Third:- Current changes at the regional and
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international levels which require close co-
operation among western Asian countries,

India is risking its far more important
relationships with the GCC countries, US and
Israel establishing a workable balance in
relations between India and Iran on the one hand
with that between India and the GCC countries on
the other is likely to be the most important
challenge for India in west Asia in the next 2-3
years.

World oil demand in 2012 was around 90 million
barrels a day (mbd).while the us continued to be
the top consumers as of September 2012 with
18.2 mbd, the BRIC countries and Saudi Arabia
together took five of the next six spots. China is
ranked second with demand of 9.8 mbd, followed
by Japan (4.4mbd), India, Russia and Saudi Arabia
came next, with demand of around 3.4 mbd each,
followed by Brazil (3mbd). The top 10 consumers
as a whole accounts for roughly 60% of total
global demand,

The production figures of these countries are as
follows::

Saudi Arabia - 10.5 mbd, Russia- 10.27 mbd, USA
- 9.6 mbd, China - 4 mbd, Brazil - 2.30mbd, India
-954,000/b/d. Apartfrom |]apantherefore, India
is the most dependent on the international
market for its oil demand.”

For fiscal 2011-12, India imported 171.73 million
tones of crude, This is expected o go up to 181-
185 million tones in the next fiscal, with new
refineries being added. In the first quarter of
2013, India's crude oil bill was Rs. 3,654 billion,
which is about 18 % higher than the preceding
year. If prices or imports or both increase, the bill
will be even higher given that India's oil import
bill accounts for almost one third of the total
imports. Since fuel prices are subsidized, the
government has to bear some of the cost by
reimbursing the oil marketing companies for
selling fuel at lower prices. As a result, the fiscal
deficit target is breached time and again, which in
turn increases, the povernment's borrowing costs
and keeps interest rates high.”

Spealdng at a meeting organized at IDSA last year,
India's Mational Security Advisor Shiv Shankar
Menon said, * the western developed countries
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can now afford the chance that the so- called Arab
spring is bringing to the middle East. They can
actively encourage regime change in the area. The
main victims of uncertainly in supply will be
emerging economies like China and India who are
still to diversify by their sources of supply into
long term flexible contracts with other outside

theregion”

Given that almost 62.6% of India's imports during
April-September 2012 are sourced from West
Asia, Sandi Arabia is the largest Supplier with
18.3% of the total supplies followed by Iraq,
which met almost 13% of total requirement
during the period, followed by Venezuela {10.3%)
and Kuwait [9.8%), UAE (9.29).

Iran which was India's second largest supplier
earlier, has slipped to the seventh position after
Nigeria. This is because the Indian basket of crude
0l comprises Oman and Dubai Brent for sour
grades and North Sea Brent for sweet grades inan
approximate 60-40 ratio,

The current relationship between the GCC
countries and India based upon a unique
compatibility which highlights multi-spectrum
mutual dependence on one hand and symbiotic
synergy on the other. This has been possible
largely due to a low key non-intrusive Indian
policy approach to the region guided solely by
considerations of mutual benefit. This approach
is likely to remain the best way forward,
supplemented by extending full support to
endeavors of the countries of the region in
addressing their problems themselves-
individually , bilaterally, regionally through their
organizations such as the GCC and the Arab
League.”

The Indian economy underwent structural
transformation following the economic reform
programs implemented in the early seventies.
The average Indian GDP growth in the period
from 1980-1991 was 51% and it then reached
around 6.7% in the period from 1992-2012 as a
result of the economic liberalization program.
This significant growth was reflected in the
contribution of the Indian economy in the global
economy, increasing from 2.5%in 19800 5.7% in
2012,

One of the feathers of growth of the Indian
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economy is the increase of the average external
trade of India. In the period from 1997-2011, the
size of exports increased from $33 billion to $251
billion and average imports increased from $39
billion to $370billion.”

Based on the tangible economic achievements
made by the GCC countries and India, there are
many dimensions of cooperation between the
twosides including:

= A 1500% increase in trade between India
and the GCC in the period between 2001-
2010 as total bilateral trade between the two
sides was $5.6 billion in 2001 and it rose to
388.8 billion in 2010, The GCC countries
have become India's most important trade
partner in 2010 as their trades represent
18% of India's total external trade.

The number of Indian workers residing in
the GCC exceeded & million in 2010 and
international remittance of Indian workers
reached $55 hillion in 2010, 30% of which
was from GCC countries. Such labor
contributed to various GCC development
plans.

Despite the above, there is still a need to
develop aspects of economic cooperation
between the two sides including Gulf energy
products, which represented around 40% of
Indian Imports in 2011, especially when
considering that Indian demand for these
products will grow over the coming years
due to population growth and the increasing
needsof India's Industrial sector.”

The Indian economy still needs investments
in infrastructure, which present an
opportunity for the GCC countries which
themsehves are still looking for new foreign
investment opportunities, i.e., India is one of
the promising opportunities in this regards.
There is no doubt that the agreement of the
Gulf Ministerial Council in 2004 to enter in to
negotiations with the Indian government to
establish a free trade zone is a solid
foundation towards developing economic
and commercial relationships between the
two sides.

In addition, estimates indicate that the trade
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value between the GCC countries and
Pakistan will increase from %59 billion to
$350 billion by 2020.

The Arab Spring And Opportunities For India

The International scene is currently undergoing
important strategic changes, foremost among
which is the US withdrawal from several parts of
the world including Iraq in 2011 and Afghanistan
in 2014 in addition to changes in the energy
market,

The current international equilibrium is
undergoing profound and historical changes that
will lead to unconventional results inthe strategic
international balance of powers, This is apparent
looking at the economic structural problems
facing the United States and Europe and the
implications of these countries policies such as
the "US changing defense policy over the next 10

Indian foreign policy in West Asia lies at its most
crucial juncturein two decades.

A sectarian, geopolitical and strategic cold war is
unfolding between Saudi Arabia, protector of the
Sunni Arab order and Iran, a shia persian
revolutionary power with a mission to subvert
that status quo. The battle fields are Syria and
Palestine, Afghanistan and Iraq for India, the
stakes are high.

Saudi-lranian rivalry has ebbed and flowed for
decades, but two developments - the acceleration
of Iran's nuclear ambitions and Arab Spring-have
sharpened the antagonism. In the coming years,
that will likely push Saudi-Arabia closer to
Pakistan and exacerbate threats to India.

India has heavy stake in the stability of the region,
particularly the stability of the Arab Gulf and Gulf
of Aden,

The region's importance not only lies in terms of
its uninterrupted supply of oil and gas products,
but also as India's largest trading partner, market
for investment and largest source of
remittances.”

For India the region is a major source of raw
materials, the home to some of the world's most
volatile regions, the incubator of violent
extremism, the main theatre for the proliferation
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of weapons of mass destruction, the location for a
large number of failed and failing states, the
littoral is importance for the global economy &
great power relations has never been in doubt
Then and now, the big question is about the
meaning and consequences of a power transition
inthe region.

For India, the Gulf of Aden is a crucial sea lane of
communication and trade, which, in its interest,
should be secured, The same applies for the
straits of Hormuz of the Arab Gulf and of Malacca
inthe far East In India, already an energy deficient
country and billed to be one of the highest energy
consumers in the coming decades, energy
security is of prime concern to the government.”

Inthiscontextthat India's energy supply situation
has to be placed, The inter-relationship between
energy, resources and National security
underscores the country's policy approach to the
region. India's domestic demand for oil, which
was 3.58mbd in 2012, has been growing
exponentially year on year. However, internal
production during the same three- year period
has been growing marginally -0.86, 0.9 and 0.92
mbd in 20102011 and 2012, respectively. This
increasing shortfall is being met largely form
imports from West Asia, which account for two-
thirds of India’s oil trade. And this dependence on
West Asia for its energy islikely to continue.

India being one of the largest oil consumers and
importers in the world-currently the fourth
largest importer of oil and given its year-on-vear
growth in demand, any increases in crude prices
can affect the government's fiscal calculations. In
the last two years, India saw its average cost of
importing crude rise by $27 per barrel, bloating
the oil import bill to $140 billion from $100
billion."

Moreover, high international oil price could result
in lower growth and higher inflation, albeit based
on whether such price increases are passed on Lo
the consumer, For instance, al0% rise in
international oil prices would cause a decline in
real growth of 0.9% and an increase in inflation by
0.6%:. If there is no pass-through, inflation does
not rise as the government absorbs the entire
shock; however if there is a decline in growth
because of arisein the current account deficit the
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fiscal deficit to GDF ratio will increase marginally.
In a partial pass- through scenario, a 10% rise in
international oil prices brings down growth by
0.65% and raises inflation by 0.3%. Over the period
of the 12" plan, the adverse impact of oil price
shock on macro variables reduces in both the
cases ofno pass-through and full pass-through."”

Therefore, if prices were Lo fail, either as a result
of lower price postings or a supply glut driven by
the introduction of unconventional resources, it
would be change the geopolitics of the region. Not
only would it be beneficial for India, as other oil-
importing countries in terms of cheaper supplies,
the Asian, including Indian, markets would
become preferential destinations for OPEC,/West
Asian Producers.”

Mevertheless, the current energy relationship
between the west Asian countries and India,
which is more akin to a buyer-seller arrangement
need to transform to amore substantial one based
on cross-investment and joint ventures in each
other's economies and across sectors, including
energy, industry, infrastructure and services for
mutual benefit. While it would allow India access
to investments, including in its energy and
infrastructure sectors, it would allow the GCC
countries to not only invest in an emerging
market but also to diversify their economic
partnerships eastwards. Al the same time, India
should explore whether it could assist in ensuring
secure transport of supplies through turbulent
sea lanes and chokepoints, particularly in the
event of a lower US presence in the region. After
all, given that notwithstanding its energy
diversification strategy, the West Asian region
will remain its mostimportant and largest energy
supplier in the foreseeable future, and it is
therefore in its interest to contribute towards the
region’s security.

The rise of political Islam in the context of
democratic constitutional frame works should
not be a matter of concern to a pluralist
demaocratic India. In fact this approach is likely to
help diminish radicalism. Considerations of
Islamic solidarity may come into play in greater
measure than before but in fashioning external
relationships, national interest and pragmatic
considerations of direct mutual benefits are likely
to be given priority. This in fact has happened
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specifically in the case of Qatar, Saudi Arabia and
the UAE with whom India today has excellent
relations. India's relations and interaction with
the new Egypt are very satisfactory.”’

To conclude, India's example as a successful,
pluralistic, secular democracy in the world's most
diverse country with a very large Islamic persona
and with a strongly growing economy, is the best
model for inspiration and emulation for the young
generations of Arab. In the context of a rising
India, a long standing traditional friend of Arabs,
having an empirically established and proven
strongly mutually beneficial relationship, and
socio-cultural compatibility with the Arab world,
Indianeed not fear adverse outcomes.

The dramatic unfolding of the situation in West
Asia over the past year poses a challenge to India
in terms of a political response. It calls for a quick
rethinking of our foreign policy not just from a
long term perspective but also to address the
challengesin atactical manner.

Guidelines For Indian Policy

Indian Policy vis-a-vis West Asia in the aftermath
of events in the Arab world of the past two years-
should be asfollows:

»  All the problems that India is facing in the
region are not bilateral in nature - be they
with Israel, Iran, The GCCetc,

The positive aspect is that India does not
have a colonial relations or "cornicing and
controlling” relation with this region.

All the countries in the West Asian region
have strategic problems with each other- the
Shia-Sunni divide, Iran-lIsrael tensions and
Shia lran's problems with Sunni-5audi
Arabia, etc. However, India has to give this
region its due importance due to meeting its
energy needs. India's non oil economic
relations with the region are also expanding
to mutual benefit. India's national interest
are direct linked to peace and stability in
westAsia.

Thus, the economic factor becomes the most
important factor is not hindering our relations
with this region. We must note that though
effective military power is regional, economic
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power is global. The other aspect of great
importance is the 6 million Indians that work in
this region and form an area of immediate
concern to India,

Moreover, the GCC, led by Saudi Arabia, have
expressed desire to develop strategic relations
with India. The problem, however, is that
developing relations with the GCC will put usina
bind vis-a-vis dealing with Iran,

The tension between GCC and Iran will affect
Indian relations with either of them for India, two
countries that matter above others-amongst-
those who possess nuclear arsenals, share
common border with it, and are beset with
international problems are Pakistan and China.

We should worlk harder to develop relations with
the GulfStates, especially those States thatare not
in favor of India,

We have to formulate policy for both the long and
the short term, especially for the latter, as it is
difficult to meet contingencies that India faces
now with regard to this region.

However neutrality in certain situation is not an
oplion as our image as an emerging power
demands that take astrong, positive stand.

India tries to balance its relations with lsrael, USA
and the other regional actors, particularly China
and Russia, who are clear about their positions.

India's national interest stakes in relationships
with individual Arab countries and sub-regions
very-very significantly. There cannot be one-size-
fits-all reactions and our policies must be country,
region and issue specific,

The situation in West Asia is exceedingly fluid and
uncertain. There are multiple players, both
regional and non-regional, who are proactively
involved. An indisputable fact is that whatever
India says or does is not likely to influence
outcomes on the ground. Therefore, in
formulating pelicies India must be fully conscious
of this reality and refrain from staterments and
actions which in the longer term could be
prejudicial to national interest.

The principle of non-intervention in internal
affairs has always been sacrosanct for India. India
would react strongly to outside comments on
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internal political matters,

India's policy makers should not be deterred by
ideologically motivated domestic criticism about
supposedly abandoning a so called independent
foreign policy or criticism by foreign countries
on this account.
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twelth plan period with an impressive record ol economic growth. the

economy accelerated with highest growth rate in tenth plan and India
became one of the fastest growing economies in the world. Despite the high
growth over the past two decades, concerns have been raised over the growth
not being equally distributed Policy makers responded to these concerns
arguing for inclusiveness in the eleventh plan in 2007, The 'inclusive growth’
as a strategy of economic development received attention owing to a rising
concern that the benefits of economic growth have not been equitably shared.
Growth is inclusive when it creates economic opportunities along with
ensuring equal access to them. Apart from addressing the issue of inequality,
the inclusive growth may also make the poverty reduction efforts more
effective by explicitly creating productive economic opportunities for the poor
and vulnerable sections of the society.

ﬂ- fter removing the barriers to international trade India has entered the

FDI in retail may play an impeortant role in promoting economic growth,
raising a country's technological level, and creating new employment in
developing countries, FDlin retail works as ameans of integrating developing
countries into the global market place and increasing the capital available for
investment, thus leading to increased economic growth needed to reduce
poverty of farmers by getting more price for their jeans and to develop
infrastructure.

Future of FDI in Retail in India

Indian economy has been on a growth trajectory over the last two decades
along with fast changing demographics, life style and surge in domestic
consumption and consumerism. The retail industry in India, is growing at
great space and is expected to grow many folds in near future, It provides
immense growth opportunity. Only 6% of the total sales are being done by
organized retailer. Currently Indian Retail sector have sales of around $500
billion. Retail sector is expected to have sales o $900 billion by 2014, [t still far
behind China, whose retail sales by 2014 is expected to cross $4500 billion
mark. Purchasing power of Indian urban consumer is growing and branded
merchandise in categories like Apparels, Cosmetics, Shoes, Watches,
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Beverages, Food and even Jewellery, are slowly
becoming lifestyle products that are widely
accepted by the urban Indian consumer.

Indian Retail

76%

B Oranised
BUnorganised

Source: India Retail Report 2013

From the chart it is clear that India has a large
unorganized retail trade and there is ample scope
of converting it to organized trade. Over the last
two decades, Indian economy has witnessed
significant rise of FDI flows as well as remarkable
increase in growth rate with favourable
consequences on employment, infrastructure
development and business climate. Fast Growing
Indian economy accompanied by growing
domestic consumer markets has raised the
growth of retail sector at a faster rate mostly in
unorganized sector Organized retail has huge
potentiality which is still at a nascent stage,
compared to other developing economies,
Though the share of retail sector in total FDI lows
is very low(0.02%), it has enormous growth
potential in India particularly in agricultural
sector considering the limitations of the present
setup regarding infrastructure .communication
network in rural economy, efficient supply chain.

Segment of Indian Retail Industry
il

Wfood & Grocery ™ Mobile & Telecom  ® ewellery
WFood & Service W Appareal

Source: India Retail Report 2013

sne ot / srrgET-REraT 2014

The figure presents that Food and Grocery is the
largest category within the retail sector with 60
per cent share followed by Apparel at 8 % and
Mobile segment at 6 %. The Food and Grocery
segment is going to have major beneficiary of FDI
decision in multi brand retail and it the strongest
side of Indian retail sector.

Strong Growth in Indian Retail Industry

(Figure in US § Billions)

FU T 1TV 11
Srien

LT 1R 115 S 11 L}

Source: India Retall Report 2013

The figure shows that the Indian retail industry
has experienced growth of 10.6% between 2010
and 2012 and is expected to increase to $750-950
billion at CAGR of 18.6 % by 2015. The size of
Retail industry was § 424 billion in 2010 which
increased to § 518 in 2012 and is expected to
move to $ 869 hillion in 2015, AT Kearney, a global
management consulting firm, rates India as the
mast attractive nation for retail investment. The
study, presented in the Global Retail Development
Index of 2009, is carried out annually for 30
emerging markets, and has rated India highest
four times in the last five years, This report
expresses even more optimism, and estimates
that suggests that India's retail market is
expected to be about USF535 billion by 2013, with
around 10 percentcoming from organized retail.

Increasing Drivers of Indian Retail Sector

Rising Income and increase in convergence
of consumer taste and preferences.

Dual family Income,

Enowledge about different product through
different medium like Internet, Television
ete, Also knowledge about the latest trend
and fashion.
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47% of the India's population is under the
age of 30, This category is driving the
consumption story.

Emergence of new retailing format.
Availability of Credit Facilities.

Retail sector is the most decentralized
economic activity and providing
employmentin Indiaafter agriculture sector.

According to AT Kearney, Global Retail
Development Index, India is the fifth largest
retail destination in the eves of global
investors,

# Incomeincreasing ofmiddle class,
Impact on Economic Activities

# Improve rural infrastructure. It would help
build infrastructure and create a competitive
market

At least 10 million new jobs will be created in
three yearsin the retail sector.

Instead of job losses, FDI in retail is likely to
be a massive boost to Indian job availability
with improved working conditions. Over
BO% of employment will be for people with
minimum qualification. These jobs will offer
better salaries and social securities than
unorganized sector.

This will help a salutatory impact on food
inflation from efficiencies in supply chain.
This is why food that perishes due to
inadequate infrastructure will not be
wasted.

Sourcing of a minimum of 30% from Indian
micro and small industry is a compulsion.
This will create a multiplier effect for
employment and income generation.

There is a positive relation between increase
in organized retail and increase in tax
receipts of a country, The organized retail
sector also facilitates the generation of
significant tax revenues through the building
of a sophisticated supply chain. Direct tax
receipts are also increased in a organized
sector as a large number of employees get
salaries ona paper record.
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Increasing in tax receipts will solve the
problemoffiscal deficitofthe country,

While accepting FDI in retail, the forex
reserve will increase that will help to make
rupeestable.

Sourcing by global retailers from India will
improve balance of payment

Conclusively, it can be said that allowing healthy
FDI in the retail sector will not only lead to a
substantial surge in the country's GDP and
overall economic development, but will also help
to bring inclusive growth and integrating the
Indian agricultural retail market with that of the
global retail market in addition to providing
higher profit margin to Indian farmers which the
unorganized sector has undoubtedly failed to
provide. In this paper we argue that the potential
benefits rom allowing large retailers to enter the
Indian retail market may outweigh the costs.
Evidence from the United States suggests that
FDlin organized retail could help tackle inflation,
particularly with wholesale prices. It is also
expected that technical know-how from foreign
firms, such as warehousing technologies and
distribution systems, for example, will lend itsell
to improving the supply chain in India, especially
for agricultural produce. Creating better linkages
between demand and supply also has the
potential to improve the price signals that
farmers receive and by eliminating both waste
and middlemen also increase the fraction of the
final sales prices that is paid to farmers.
Experience shows that India is benefited a lot by
opening door to large scale investment in the
other sectors like telecommunications and IT
industries.
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and Teamwork, to learn more and renew knowledge at every stage of

life with the spirit of solidarity and willingness. In this scenario, ICT
holds its capability to gradually transform and remould education in India. In
India, during the post independence era in-depth reviews of educational
policies and practices have been undertaken at various levels and stages. The
policies were re-formulated based upon analysis of the existing system,
availability of the expertise, resources, possibility of optimum utilization of
the same to meet the evolving learning needs ofthe learners and people and to
face the new challenges emerging in a changing world.

r I Y he teacher's force of tomorrow will need an ART i.e. Alliance, Readiness

Thus education has responded in varying degrees to new methods,
approaches, technigues to enrich the teaching-learning process with the help
of educational technology and now the present-day information and
communication technology (1CT).

The Mational Policy on Education of 1986 and the program of action
documents brought out in 1986 and 1992 highlighted the importance of
information technology in the context of education. Information technology
was realized as the key factor in the context of globalization for localizing the
globe, The potentiality of ICT is such that it can bring forth the entire globe
with justaclick of the young learner.

= The use of ICT as a knowledge technology and a natural delivery method
for teaching and training

The spin-off of familiarity with 1CT as itis used as adelivery device

Increasing self-initiation, self-motivation and self-reliance among
students who are even prepared for self-assessment

Shiftfrom'contentlearning' to'learning how to learn’
Mew distance education possibilities
Mew course delivery methods

Expertise from around the world tapped economically and effectively
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Working on same lines, the researcher has tried to
find out the attitude of B. Ed students towards |CT
at LRE.M College, Ghaziabad (TLF).

Need of The Study

The face of classroom is changing: the teacher
should prepare to keep up with the technology
utility in the classroom, ICT is not only an
essential tool for the teachers in their day to day
work, but it also offers them opportunities for
their own professional development. In
conventional teaching, the most of the time
consumed for input output and less time left for
the process. But, in teaching with ICT, The
input/output time is reduced and process time is
increased.

Objectives of The Study

# To determine if there is any significant
difference in the attitude of male and female
B.Ed students towards information and
communication technology.

To determine if there is any significant
difference in the attitude of arts B.Ed students
andscience B.Ed students.

To determine if there is any significant
difference in the attitude of male science B.Ed
students and female science B.Ed students.

To determine if there is any significant
difference in the attitude of male arts B.Ed
students and female Arts B.Ed students,

To determine if there is any significant
difference in the attitude of female arts B.Ed
students and female Science B.Ed students.

To determine if there is any significant
difference in the attitude of male arts B.Ed
students and male sciencearts B.Ed students.

Hypothesis

» There is no significant difference in the
attitude of male and female B.Ed students
towards ICT,

There is no significant difference in the
attitude of arts B.Ed students and science
B.Ed students towards ICT,

There is no significant difference in the
attitude of male science B.Ed students and
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female science B.ED students towards ICT,

There is no significant difference in the
attitude of male arts B.Ed students and female
arts B.Edstudents towardsICT,.

There is no significant difference in the
attitude of female arts B.Ed students and
female science B.Ed students towards ICT,

There is no significant difference in the
attitude of male arts B.Ed students and male
sciencearts B.Ed students towards ICT,

Tools Used

Self Constructed Attitude scale has been used for
carrying out this research work.

Sample

In this study researcher has used random
sampling technique. In this study 100 students of
B.Ed course of |.LRE.M College, Ghaziabad served

assample.

Methodology

Descriptive and statistical method has been used
in the research. Descriptive study are designed
and conducted to obtain the information about
the current status of the phenomenon or about
the phenomenon of the immediate past.

Statistical Techniques

For the analysis of data in the present study
following statistically techniques has been
employed, Mean, Standard deviation, t-test.

Data Analysis

The result obtained after analysing the data.
Statistical tool like mean, standard Deviation, t-
test were employed. Data were divided into
various parts on the basis of sex, stream obtained
ele,

Table-1

Showing the Mean scores of Attitude of Male
and Female B.Ed student towards 1CT,
B.ED STUDENT N M sn

TValme

Milar a7 L] TA7 143

Fomale 43 16411 1241

The difference found between attitude towards
ICT in the Male and Female B.Ed student was not
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significant [T=1.63) at 5% confidence level
Hence null hypothesis that “There is no
significant difference between the attitude of
Male B.Ed student and Female B.Ed student
towards Information and Communication
Technology is accepted.”

Table-2

Showing the Mean scores of Attitude of Arts
B.Ed student and Science B.Ed student
towards ICT.
H.EDSTUMIENT N M S0
Mal= li 1 RGET TIT
Fermale a4 9097 w13

The difference found between attitude towards
ICT in the Arts and Science B.Ed student was not
significant[T=1.33) at 5% cenfidence level.
Hence null hypothesis that “There is no
significant difference between the attitude of
Male B.Ed student and Female B.Ed student
towards Information and Communication
Technology.

Table-3

Showing the Mean scores of Attitude of Male
Science B.Ed student and Female Science
B.Ed student toward ICT.
H.EI} STLMIENT N M 13
Mk 4 1025 [ XE]
Fsjrmi b 14 10449 Hhk

The difference found between attitude towards
ICT in the Male Science B.Ed Student and Female
Science B.Ed student was not significant(T=0.65)
at 5% confidence level. Hence null hypothesis
that “There is no significant difference between
the attitude of Male Science B.Ed student and
Female Science B.Ed student towards
Information and Communication Technology is
rejected,

Table-4

Showing the Mean scores of Attitude of Male
Arts B.Ed student and Female Arts B.Ed
student towards ICT.

B.ED} STURDENT L M Sl
Mal= 3 9742 Gel
Fermale 3 103,88 106

The difference found between attitude towards
ICT in the Male and Female B.Ed student was
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significant(T=2.00) at 5% confidence level.
Hence null hypothesis that "There is no
significant difference between the attitude of
Male Arts B.Ed student and Female Arts B.Ed
student towards Infermation and
Communication Technology is rejected.

Table-5

Showing the Mean scores of Attitude of
Female Arts B.Ed student and Female Science
B.Ed student towards ICT.
BEDSTUDENT N M £
Male 33 103.8% L1

Frirmile 1a 10449 i,

The difference found between attitude towards
ICT in the Male Arts B.Ed student and Arts B.Ed
student was not significant(T=.172) at 5%
confidence level. Hence null hypothesis that
"There is no significant difference between the
attitude of Male B.Ed student and Female E.Ed
student towards Information and
Communication Technology is accepted.”

Table-6

Showing the Mean scores of Attitude of Male
Arts B.Ed student and Male Science B.Ed
student towards ICT.
HEDSTLUDENT N M 50
Male a3 9742 Gl

Female a4 1025 s

The difference found between attitude towards
ICT in the Male Arts B.Ed students and Male
Science B.Ed student was significant (T=2.00] at
5% confidence level. Hence null hypothesis that
"There is no significant difference between the
attitude of Male Arts B.Ed student and Female
Arts B.Ed student towards Information and
Communication Technology is rejected.”

Findings and conclusion

» Mo significant difference was found between
attitude of male and female B.Ed students
towards ICT.

No significant difference was found between
attitude of arts B.Ed students and science
B.Ed students towards ICT.

No significant difference was found between
attitude of male science B.Ed students and
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female science B.ED students towards ICT.

Significant difference was found between
attitude of male arts B.Ed students and
female arts B.Ed students towards [CT.,

Mo significant difference was found between
attitude of female arts B.Ed students and
female science B.Ed students towards ICT.

Significant difference was found between
attitude of male arts B.Ed students and male
science arts B.Ed students towardsICT,

Educational Implications

-

ICT as a subject must be made compulsory to
the B.Ed students.

The knowledge of students is highly related
with knowledge of teachers so with the
increase positive attitude towards [ICT will

be benefitted.

To increase positive attitude of B.Ed students
towards ICT, seminar and workshops should
be organized,

Computer assisted learning material needs
to be developed on various computer-
generic topics. This material can be utilized
for individualised instruction. Teachers can
make use of the computer software through
LCD projectors and media projectors.

The effectiveness of mass media, such as,
radio, television and Internet in education is
established. There is a need to integrate
ER,ETV and Internet in education at all levels
of education. All these programmes should
be relevant, cbserve quality and properly
managed.
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Cost Controlling Through Management Information

System in Cement Industry of India: An Exploration
Mohd. Sahid
Research Schelar, Jai Narain Vyas University,Jodhpur

development in infrastructure based Indian economy cement industry of

India has developed on same rate. That growth of cement industry is due
to higher demand of market and infrastructure construction in India. To
identifiy the needs of markel and to meet with expectations of customers
cement industry is focusing on the MIS. The MIS is providing appropriate
information to industry for development of product and adopts proper
decision making in Indian cement industry. Thereis a proper attentions on the
cement industry is requirement for us because we are standing at third
position in consumption of cement in world, our average consumption is 125
kg per year (Kumar, John, & Senith, 2013). Our consumption of cement is
increasing with time it increases and our cement industry producing cent
percent with its installed capacity and many companies has announced
expansion in their capacity and has installed new machinery and technology
to meet with market demand. Increasing demand of cement product is an
opportunity for cement industry to earn more on its investment and
production strategies, Deepak (2007) cement industry made a massive profit
during the construction boom in the fiscal vear 2006-07.

I ndian economy is developing in arapid rate. After a long period of massive

Increasing demand of cement product has increases scope of MIS in cement
industry to convene with customer expectations. In present time, Indian
cement companies are using MIS for the identification of customer needs in
quantitative way rather than qualitative mode. Cement producer of India
focusing in timely production of cement to encash opportunities of market
with meeting time of demand. Cost control or minimization in cost is not any
criteria for the managers of cement industry they are mere selling it on
competitive market prices, which are higher than global prices. Without focus
on pricing and cost cementindustry is not utilize its assets in proper way and
not creating any core value or asset to compete competitor. In time of
technology. Indian cement industry needs more attentions on the research
and development with MIS. In present time, Indian cement industry is
focusing on sales of cement products without focusing on qualitative
standards or pricing advantages. Cement companies of India does not want to
enter in the global market due to lack of qualitative advantages and over
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market demand of cement products in Indian
market,

Management information system: Concept
and Provisions

Management information system is consisting of
three words, which are management, information
and system. Management is uses for managing
thing, information uses for proper
communication and system is stand for
arrangement of things (Gabriel & Obara, 2013]. 1t
provides all information that required for
management of company or firmin a proper way
to make decisions in time to reduce cost of its
products, Management information system is
providing information whereas it helps in
communicate with employees and outer world
also, Through MIS5, a firm can manage its whole
system of operation, production and marketing in
each aspects of management. Management of
firms make a correct management information
svstem in a firm for better planning, organizing,
staffing, directing and controlling his personnel,
customers and strategies regarding production
and marketing of his products. A firm can use
technology and techneological equipments for
better utilization of management information

system.

MIS benefits organization in many ways, It helps
in effective and efficient coordination; reliable
referencing; access to reliable data and
information for documentations; more
productive labor; improve organizational
performance and contact department with world
in less time period (Reddy, Shrinivasu, Rikkula, &
5., 2009). It is providing and receiving
information in less tme that helps in timely
decision making for deployment of
organizational resources. It is works as
foundation of decision-malding system, which
helps organization to take timely decisions as well
as helps in communicate it in required or specific
time for its application in organization well-
being. It frames a boundary for information that
helps organization to take decisions, operation of
organization and inits functioning.

Simply MIS is a process of collection of data,
analyzing, finds result and apply it in required
field. These improve the organization strategies
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and business plans to achieve organizational
goals. On use of these data, a manager of
organization or management of organization can
make a better planning, organizing, staffing
directing and controlling. Through results and
survey of data, organization set its standards to
achieve some results. Use of MIS increases in
removal of shortcomings that facing by
organization in its operation. Managers of
organizations realize their potentials on use of
data and technology of MIS. It satisfies the diverse
needs or organization through query system,
madeling system, analyzing system and decision-
making support system with strategic planning,
operational planning and management control of
organization. Furthermore, it helps management
of organization to identify needs of consumers
and produce goods and services with accordance
oftheir needs.

Cost Control: Call for Qualitative Pricing of
Products

Every organization, which serves its consumers,
has produce or marketing meets with many types
of costs, These costs are combination of many
facts viz, real expenses of labor, material, fare and
other overheads of factory, office and marketing
expenses of company. It is that minimum
expenses, which bear by an industry or
organization in its operation and to survive in
market, Cost is representing the actual expenses
on operation and marketing of firm. External and
internal environmentof firm both play roleinit A
metric is total of result of process (Sullivan,
Steven, & Shefirin, 2003). It involves monetary
value of all elements of production of firm viz.
supplier, labor and machinery and asset
depreciation. In addition it represent the cost of
assets as well as the efficiency of it and it is a
monetary and calculated expenses of firm to
priced there goods and services for the rewards of
industry scarification,

Today, industries facing tough competition in
Indian market due to liberalization and
globalization. A minor change in cost become the
cause of its penetration in a new market or exit
from the existing market. In global competition, a
single measurement of firm suitability in Indian
market is only its cost and price. In this scenario,
every organization wants to minimize its cost to
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get advantages over the competitor to gain the
market share and penetrate in new market,
Lower pricing of competitive goods and services
attract more customers to utilize their real
income in many commaodities to satisfying their
needs from consumplion of more unilts or many
products. Price competition gives more
importance to cost of industrial and frm product,
Interest of firm has lean towards to reduce the
cost of its products to meet with its goals by
offering better or reasonable guality goods in
lower cost. Whereas, lower cost of quality goods
attract consumer to buy for satisfying their needs
and italso enhance the real income of consumers,
Lower pricing goods, service need not
advertising, and it got mouth of words for
publicity inits market.

Cost control is a technique in which producer;
marketer and service provider maintain and
minimize cost of its product and offer on
reasonable cost. Under this process producer
focus on wastage of material and control it,
marketer focus on useless advertisement, free
sampling and strategies to reduce cost of
additional output. Service provider is focus on the
best suitable methods of services providing
which can provide services to consumer on less
cost. Overall, cost controlling is a process, which
focuses on cutting the useless charges that
included in producing, marketing and service
offering.

Cost Control in Cement Industries of India:
Emerging Needsofinfrastructure

Cement Industry of India is world's second
largest industry for its manufacturing and
production. Pricing of cement industry was free in
year 1989 and de-licensed in 1991. It is consist of
190 large cement plants with capacity of 324.5
million tonnes and more than 350 miniindustries
with capacity of 11.1 tonnes per annum. Some of
large plants in India owned and controlled by
central and state government of states of
Rajasthan. National Council for Cement and
Building Material (NCCBM] is an autonomous
apex research and development organization
under the administrative control of this
department

Cement is not only content of present
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construction story but it is the base and four
pillars of construction story and industry, without
it we cannot imagine for construction of building,
roads and bridges. Infrastructure is outcome of
cement inputs; that based on quality of cement.
Today, we need infrastructure for our satisfaction,
easiness in life, comfort and get to the bottom of
our problems of life regarding all aspects of
qualitative and living standards of our life.
Comfort of a common person cannot achieve
without infrastructure. Demand of comfort
increases need of cement in our life. We cannot
live without buying cement or without
dependency on it Therefore, there is a need of
minimizing its cost to provide a good, better and
excelling infrastructure to our country and a
comfort life to our citizens. Importance of cement
industry and its products can be measure with its
market increment that increases 20% per year
over last year in Indian market (Udugu & Khare,
2014).

In cement industry, private players are playing
role. Pricing of cement products fixes by them on
basis of their cost of production and marketing.
Sometimes, to make a distinction in competition
these companies can use policy for similar pricing
or a common person of nation does not identify
cartel in pricing of cement industry. But, as far as
studies has done in cementindustry no one reveal
that companies of cement industry uses policy of
cartel in their pricing strategies. These companies
are openly, playing in competitive markel to gain
competitive advantage of market. However,
Reddy & Rajesh (2013) revealed in his study that
Indian cement industries are using traditional
technology of production and it is not modernize
with comparison of foreign cement companies.
Less modernization in industry is not a good sign
toit.

Literature Review

MIS is the backbone of control mechanism of any
industry that define roles and responsibility of
managers and all operating parameters of firm,
regular internal audit and check enhance firm's
efficiency. Management Information system is
plaving role in an industry across all levels of
production to tune with all levels of production
for reduction cost of manufacturing. MI5 provide
information regarding supply of energy, labor,
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coal and lime stones for production of cementand
it also give information regarding cost of all these
to take decision for efficient and effective
decision.

Many studies have been show importance of
information system in different industries. Sunil
Kumar (2008) find in his study industry
profitability that profitability of industry can be
maximizes by putting benchmarking in the start
of the year that benchmarking reduces the cost of
industry and it gives chance to industry to utilize
its cent percent efforts and efficiency. Irani, Sharif,
& Love (2007) find in study of manufacturing
sector that knowledge of producer cutting the
cost of products and knowledge and information
system evaluate manufacturing technigues and
change those techniques, which are not beneficial
for the industry. (0lugbode, Elbeltagi, Simmons, &
Biss, 2008) evaluate performance system of coal
companies on basis of information system and
find that companies that uses proper
management of information system adopt new
technology on place of old technology with need
and also find that need of marketisidentified with
effective use of Management Information System.

Importance of information systemis as important
for the managers as well as important for
employees also. In decision-making information
available to the managers of industry is very
important to analyze the conditions and take
decisions (Bille, 1987). In relevance of
organization, know its Strengths, weakness,
opportunities and Threats it is playing important
role. Information system provides a flow of
information to the managers as flow analysis, line
analysis, group analysis and tooling analysis
[Agarwal, 1994). Information system is playing
vital role for every individual of organization on
same hand it is important for each analysis of
organization. It provides information to related
parties in time and on reasonable and affordable
cost (Bogucki, 1995). Timely, decision taking own
reduce cost and increases profitability of
organization. Studies of Information System from
many years have increases the capability of
organization with functioning requirements
{Lucas, 1981).

Information system is providing information to
management to take decision on time. It gives
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information for the better handling of
organization by better functioning from previous
facts analysis basis. Itgives a light to the studies of
previous happenings and takes decision on that
basis previous strength will repeated and
weakness will be replace with a powerful
planning.

Objectives of Study

Cement industry of India is second largest
industry of world and we assume that our poor
infrastructure and population-increasing factor
enhance its demand. Roads, bridges,
infrastructural constructions of govt. and houses
constructions of common people demand are
increasing day by day. Cement industry is the key
factor of all constructions and building of
infrastructure of nation. Lower pricing of cement
can give it a push whereas it has supremacy to
enhance to develop it. Cost of industry can lower
the price of cement. Pricing of cement is not
controlling or regulating by any statuary body of
govt. that also increases the scope for research to
minimize it with the application of most favorable
strategies and tools of cost cutting,

Moreover, it becomes more important for us
because India have more scope of international
business and export of cement due to ample
availability of cement producing inputs. Cement
industry can play a vital role in our economy to
provide employment and housing facilities to
people of nation. The present study of cement
industry having following objectives:-

7 To understand the roles of MIS in cement
industry of India.

To indentify benefits/ advantages of MIS in
cement industry of India.

To suggest some remedies to cement
industry for lowering its cost and take
advantages of qualitative products.

Role of MIS for Cost Control in Cement
Industry oflndia

World's second largest industry of cement is
basically, working with outdated and traditional
technologies. Application of information system
isless and unsatisfactory in Indian manufacturing
and cement industry, it is not adopting
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technologies and system with need of global
requirements (Uyar, 20107, Quality of cement is
not questionable in India always customers of
cement industry buy product without
comparisons of pricing or quality with any
standards or measurements. No one is in Indian
market offering best quality of products in
cement industry that seen with shorter range of
products of each company. Cement companies of
India rely on sales and dealers activity rather than
advertisements and publicity over competitor
products quality. Mostly, cement dealers in India
offer products of two-three companies under a
rocf, which shows that cement companies
products insufficiency and lower range of
products to meet with needs of customer by a
single company. However, in present time, cement
industry of India start to focus on cement quality
with its pricing. A number of companies' uses
promotional strategy on basis of price and quality
both like Bangur Cement “Sasta Nahi Sobse Accha’,
Binani cement "Sadiyo ka cement and K. Cement
"Vishwas Hai, Isme Kuch Khas Hai, All companies
shows in the quality of products but without any
competition with competitor products or without
telling how is qualitative or how much qualitative
or selling advantages over competitor's products.

Cement companies of India have not any
advantages of pricing, advertisement or
competitors lacking features of products due to
lower application of Information System

sufficiency. To grab market enhance their
importance in cement market there is huge scope
for Management Information System.
Measurement and standards of cement enhance
quality and specialization in products.
Minimization of pricing and cost in cement is
directly applicable with a proper application and
specialization, To enhance quality and lowering
the cost for penetrate in Indian market on lower
pricingitneeds following strategies on use of MIS.

Cost reduction is very helpful for the Indian
cement industry to grow in global market and
take advantages over the global competition. Cost
is playing crucial role in the quality and market
share of cement industry, Cost of cement industry
can be reducing with proper application of
previous knowledge and previous experiences
and these can be collecting through proper MIS in
industry, With proper application of MIS, industry
can reduce its cost whereas it can focus on its
products quality and can produce higher quality
product with use of previous knowledge and
creating specialization in its functioning, Higher
quality and less cost in production lead industry
towards the competitive advantages to
penetration in new market of cement.

Table - 1

Advantage of MIS in Cement Industry of
India

Features A

Cost

dvantages
Understand contents of cost
Minimize wastage and overuse cost contents,
Remove over costing with removal of useless contents,
Improve process of production and marketing of products,

Setting of standards

Fix minimum standards of quality

Improve quality of products

Label it on packaping for custonser guality swaretiess

F'_E;‘F:I"'?"EEF:!—'E'_EE;:!"

products.

Division of work

Training of labor

Fixing of recruitment and selection procedure
Education regarding production and quality of cement

- =4

Enhance pricing and quality competition in Indian market
Advantages of core benefits of firm

Qualitative production of cement industry

Select bet procedure of production

VR B

=

standards

Higher range of products in existing market

Entry in new market by improve quality of products
Encashment of opporfunities by lower pricing
Reduction in cost and improved quality with minimum
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MIS provide necessary information to
management of cement industry for timely
production, On timely production, it can reduce
cost by making it free from the overstocking and
less demand of its products and can reduce cost of
warehouses and stocking of cement. Lower
costing of cement product lead it in a new market
where it can penetrate its products by using
technology and qualitative product that meet
with requirements of market. The MIS can reduce
the gap between market expectation of customers
and actual products of cement industry. In
present era of technelogy, organization can
utilizes benefits of technological advantages in
industry.

Suggestionsand Remedies

Cement industry of India is playing an important
role in improvement of infrastructure of nation,
Better quality of cement products can provide
gualitative infrastructure to nation that can help
economy to develop in present scenario. Better
quality of cement products can give Excellency to
infrastructure therefore; there is need of govt
attentions on functioning and quality of cement
products. Cement industry also needed to focus
on customers' expectations by using MIS to
minimize gap of marketing. Cement industry of
India need proper guidelines to reduce its cost
whereas Govt. of India needs a proper policy for
the cement industry regarding minimum
standards of quality and maximum price. It is
requiring to take actions against those companies
which are providing lower quality of cement on
more than market prices to customer or
companies which invelve in stocking and unfair
practices of market. To use competitive
advantages of market companies should focus on
proper use and application of MI5 policy.

Cement industry is providing basicneed products to
customers of Indian market and households of India.
It needs to offer product on ethical prices therefore,
there is aneed of favorable advertisement for ethical
practices in cement industry. Cement companies of
India should focus on market analysis to adopt
proper policy for the implementation of perfect
policy regarding customers' needs and expectations.
Further, there is a need of to change regulatory
framework of cement industry regarding costing
and guality measurement Lo deal with customers,
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Conclusion

Cement industry is a basic need to Indian growing
economy for development of supporting
infrastructure facility. Indian cement industry is
free for pricing and quality measurements. There
are no perfect measurements for the quality and it
has notany standard regarding production, There
is less educational awareness in customers and
personal of cementindustry regarding its costing,
pricing and quality. Cement industry is attracting
customers in market on its quality without
revealing any standards of it. To grab the market
and development of infrastructure it needs a
perfect policy of MIS, Further, a perfect policy of
MIS can improve quality of cement products and
it can help to reduce cost by lower wasting and
using proper technology.

On creasing uses of MIS cement industry of India
can reduce its cost by providing appropriate
information regarding market needs and
customers expectations. It is requiring collecting
data from market time to time and analysis these
with requirement of time. Management and
managers of cement industry should take
decisions on basis of MIS to make it more
transparent and marketrelative,

References

1. Agarwal, A, Kemrani H, & Porsael. [1994). An
automated coding and cassification system with
supparting database far effective design of
manufacturing systems. fournal of Intelligent
Muonufacturing, 5, 235-249.

Billa, R. E, Rucker, R, & Shunck, D. L. [1987]
Integration of a group technology classification
amd coding system with on engtneering datebase.
fournal nf Manufocturing Systems, 6{1), 37-45

Boguckd, D N, (1995). Capturing Flexibility of
INformation Technology Infrostructure: A Study of
Regsource Chargeterstics and Measures, Journal of
Management Information System, 12{2), 37-57.

Deepak, T (2007). Changing Growth Dvniamie. The
Hindu Survey Gf Indian Industrg

Gahriel, & Qbara. (2013). Management
Information System and Corporate Decision-
Muoking @ Literoture Review., The Imtermoational

Journal OF Monagement, 2(3), 78-83, Hetrieved
fromwww theifm.com

frani, £, Sharif, A, & Love, B {2007). Knowledge

ISSN 2277-5587 105 |




mapping for informuotion systems evoluation i

manufocturing. International Journal of

Productian Research, 45,11,

Kumar, £, john, 5. F, & Senith, 5. {2013). A Study on
Progress of Indian Cement Industry. British
Journal of Marieting Studies, 11}, 1-15,

Kumar, 5. {2008). An Analysis of Efficlency
Profitability Relotionship in Indian Public Sector
bunks. Global Business Review, 971),115-129,

Lucas, H [1981). Implementation: The Key to
Sucessful Imformaotion System, New York:
Columbia University Press,

Qlugbode, M., Elbeltagy, 1, Simmons, M, & Diss, T
(2008). The Effective of Informuation Svstems on
Firm Performance and Profitabilin: Using o Cose
Study Approach. The Electronic fournol
Informuation System Evaluation, 11{1), 35-40,

Reddy, G. &, Shrinivesu, R, Rikkula, 5. R, & 5, RV
(2009). Munagement Information System to Help
Managers for Providing Decision Making in on
Crganization. International Journal of Reviews
Computing, 1-6.

| 108 site 5t/ spFrzER-femaT 2014

Reddy, TN, & Rujesh, M. {2013 ). Analysis of Indian

Cement Industry through Selected Troditional And
Maodern Measures. [ISR - International Journal of
Scilentific Research, 2[7), 247-248.

Sullivan, A, Steven, M. & Sheffrin. (2003).
Economics: Principles in Action, New Jersey:
Pearson Prentice Hall

Udugu, 4 K, & Khare, A. [2014]. Automation of
Cement fndustrye JREAT Internationel fournal of
Research in Enginecering & Advanced Technology,
1(6}, 1-5.

thar, A, F2000), Cost and Management Accounting

Practives: A Survey of Manufacturing Companies.
Evrasian Journal of Business and Economics, 3(a),
113-125

ISSN 2277-5587




Consumer Protection: Problems and Prospects
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Kautilya's Arthoshastra, there are references lo the concept of

consumer protection against exploitation by the trade and retailer with
respect to quality, short weight, measurement and adulteration of goods, Yet
until the late 1970s, there was no systematic movement in the country for
safeguarding the interest of consumers. But now it is widely acknowledged
that the level of consumer awareness and protection is a true indicator of
development of the country and progressiveness of civil society. The main
reason for this is the rapidly increasing variety of goods and services which
modern technology has made available. In addition, the growing size and
complexity of production and distribution systems, the high level of
sophistication in marketing and selling practices and in advertising and other
forms of promotion, mass marketing methods and consumers increased
mohbility resulting in reduction of personal interaction between buyers and
sellers, have contributed to the increased need lor consumer protection,

r I Yhe consumer movement in India is as old as trade and commerce, In

India is today one of the six fastest growing economies of the world. The
country ranked fourth in terms of Purchasing Power Parity (PPP) . Revolution
in the field of manufactured goods coupled with opening up the economy to
the globalised market forces, has led to the influx of various consumer goods
into the Indian market to cater to the needs of consumers and a variety of
services such as banking, financing, insurance, transport, housing
construction, entertainment are being made available to consumers. At the
same time, the consumers are also assured of adulterated food, lack of clean
and potable drinking water, primary health care and adequate and well
constructed housing and minimum clothing. We can trace the Indian tradition
of protecting consumer interest from its historical past. We can find the
references of consumer protection against exploitation by the trade and
industry, short weighment and measures, adulteration and punishment
for these offences in Kautilya's Arthashastra. Prior to independence, the main
laws under which the consumer interests were considered were the Indian
Penal Code, Agriculture Production, Grading and Marketing Act, 1937, Drugs
and Cosmetics Act, 1940. Consumer Rightsand their Effectiveness in
India Eight rights are incorporated in the United Nations Guidelines for
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Consumer Protection . These are: right to safety,
right to information, right to choice, right to be
heard, right to redress, right to education, right to
basic needs, and right to healthy environment.
The Government of India also included the above
rights in its Twenty-Point Programme. The
Consumer Rights No. 1 to 6 is also enshrined in
the Consumer Protection Act, 1986,

Consumer Protection

We all are consumers in one form or another. But
in the present socio - economic scenario we find
that the consumer is a victim of many unfair and
unethical tactics adopted in the market place. The
untrained consumer is no match for the
businessman marketing goods and services on an
organized basis and by trained professionals. He
is very often cheated in the quality, quantity and
price of the goods or services. The consumer who
was once the 'king of the market' has become the
victim of it. The modern economic industrial and
social developments have made the notion of
'freedom of contract’ largely a matter of fiction
and an empty slogan so far as many
consumers are concerned. With globalization
and development in the International Trade and
Commerce there has been substantial increase of
business and trade, which resulted in a variety of
consumer goods and services to cater to the needs
ofthe consumers. Inrecent years, there has beena
greater public concern over Postmodern
Openings the consumer protection issues all over
the world. Taking into account the interest and
needs of the consumers in all countries,
particularly those in developing countries, the
consumer protection measures should
essentially be concerned with - the protection
from hazards to health and safety; the promotion
and protection of economic interests; access to
adequate information; control on misleading
advertisements and deceptive representation;
consumer education and effective consumer
redress.

The consumer deserves to get what he pays for in
real quantity and true quality. In every sociely,
consumer remains the centre of gravity of all
business and industrial activity. He needs
protection from the manufacturer, producer,
supplier, wholesaler and retailer. In the early law,
the doctrine of caveat emptor was the
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philosophy of the law of sales. Today it has
been replaced by “let the seller beware”. As a
result of this change of legal philosophy, business
is heavily regulated on behalf of the consuming
public. Many corporations today have a
department of consumer affairs. Product liability
suits are already a part of tort law. But the
situation in India is altogether different. The
consumers are confronted invariably with the
non- availability of effective and speedy
machinery for redressal of their grievances in the
marketplace. It is imperative to consider
consumers’ problems and their scope and
nature of grievances. However some remedies
can be suggested which the consumers confront
various kinds of problems in the market place
which have serious repercussions on their self-
respect, self image and also on their decision
making processes. The consumer often
experience in the market place frustration and
sometimes humiliation too, due to the arrogant
behavior of the sellers, which is the product of
the prevailing scarcity conditions of articles
and cancerous tendency of hoarding in India
The consumer's problems are created in the
market place from range of frauds and deception
to outright rejection of their just protest and
right to information about goods. Whatever
the remedies which are available in India for
the protection of the consumers in the
marketplace are by no means sufficient and
the consumer find themselves helpless due to
ineffective legal machinery for redressal of
grievances. Il a consumer experiences that he has
been cheated owing to the high pressure sales
pitch or by scarcity of commodities or
reductive advertisement techniques, or any
other commercial means of exploitation, he may
still remain passive suffer in spite of knowing that
he has not received the value of his money for the
commodity he paid. 50 to sav, the consumer is
powerless to assert his rights and to compel a
solution of his grievances in the marketplace.

There is no doubt that the legal system in India
provides some remedies for the consumers'
problems. Equality before the law is not only a
constitutional right but it is an essential
ingredient for making a state into just and welfare
state. A just legal system has to operate in the
defence of their citizens and also ultimately for
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the establishment of an egalitarian society. The
position today that except for law suit in which
substantial amounts of money are involved, the
law courts have not proved to be an effective or
even feasible mechanism geared to serve the
needs ol harassed and troubled consumers,

The Background ofthe 1993 Amendments On July
24,1991 the Government OfIndia inits Statement
on Mew Industrial Policy observed - with the
growing complexity of industrial structure and
the need for achieving economies of scale for
ensuring higher productivity and competitive
advantage in the international market, the
interference of the government through the
Monopolies and Restrictive Trade Practices Actin
investment decision of large companies has
become deleterious in its effects of Indian
Industrial growth. The pre entry scrutiny of
investment decisions by so called monopolies
and restrictive trade practices companies will no
longer be required. Instead, emphasis will be on
controlling and regulating monopolistic,
restrictive and unfair trade practices rather than
making it necessary for the monopoly houses to
obtain prior approval of the central government
for expansion, establishment of new
undertakings, merger, amalgamation and take
over and appointment of certain directors. The
thrust of the policy will be more on controlling
unfair or restrictive business practices. The newly
empowered MRTP Commission will be
encouraged to require investigation suo moto or
on complaints received from individuals'
consumers or classes ofconsumers.

Despite these positive improvements, the Act
failed to fulfill the expectations of consumer
activists as it ignored the important
recommendation that some services like health
services in hospitals run by government and local
bodies and the services provided on mandatory.
Postmodern Openings basis local bodies should
be brought within the purview of the act as they
affect the lives ofthe citizens.

Although the Consumer Dispute Redressal
Agencies established under the Consumer
Protection Act, 1986 have to a considerable
extent, served the purpose for which they were
created, the disposal of cases has not been fast
enough. Several bottlenecks and shortcomings
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have also come to light in the implementations of
various provisions of the act. With the view to
achieving quicker disposal of consumer
complaints by the consumer disputes redressal
agencies, securing effective implementation of
their orders, widening the scope of some of the
provisions of the act to make it more effective,
removing various lacunae in the act and
streamlining the procedure, several amendments
have been made in the act by the Consumer
Protection Act 2002, Act No.62 of 2002 seeks to
substitute section 25 to provide for attachment
by the District Forums, State Commission or
National Commission, as the case may be, of the
property of the person of a person not complying
withaninterim order.

It also seeks to provide that on application from
any person entitled to receive any amount from
another personunder anorder made bya District
Forum, State Commission and National
Commission which remains due, the District
Forum, State Commission and National
Commission as the case may be, may issue a
certificate to the collector for recovery of the
amount as arrears of land revenue. These usually
with any new enactment in India, one applauds
the efforts of the minds that enacted this
legislation. It is an effort towards efficiency and
does away with many lacunae in the law. It also
leaves ample scope for the courts to interpret and
add meaning. What worrie usisthe enforcement.

Future Prospects

The Consumer Protection Act has aroused
enormous expectation amongst the masses for
redressal of their grievances. These expectations
can be realised only when the redressal
machinery laid down in the Act is made
functional. However, the place of establishment of
redressal machinery under the Acthasbeen slow.
The State Governments did not evince sufficient
interest in establishing District Forums and the
State Commissions. In fact, the District Forum is
the fulcrum of the entire Consumer Disputes
Redressal Machinery because a large number of
cases are to be covered within the jurisdiction for
the District forum. The appeals against the orders
of the District Forum are to go to the State
Commission and against the orders of the State
Commission to the National Commission.
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The working of the State Commissions and the
National Commission will remain diluted unless
the District Forums are setup in all the Districts as
envisaged in the Act. These delays and defaults on
the part of the State Government brought to the
attention of the Supreme Courl in a Common
Cause v. Union of India, where the Court issued
directions that all States and Union Territories
to constitute all the District Forums and the State
Commissions within six weeks, It appears that
the State Government has paid scant regard to
this statutory obligation. This is the most
unfortunate state of affairs, for they betrayed total
lack of concern for the constitution and
functioning of the District Forums and State
Commissions. There is no reason as to why the
State Government could not establish necessary
redressal machinery in accordance with the
requirements of the Act. Such delay is highly
undesirable and inexplicable and may shake the
confidence of the public insuchlegislation.

It is patently obvious that consumers are not only
the largest economic group but also the pivots of
all the economic activities. It is also true that the
very consumers are the most unaware or
voiceless group in most of the countries of the
world. There are plethoras of laws and other
mechanism to ensure the welfare of consumers,
yet they have no power to order where he can
make his purchase at will. Instead, whenever he
turns he sees only a seller's market. The seller’s
attitude towards consumer is also of "take it or
leave it.” The Indian consumer is well aware that
all is not well with its world today. Food
adulteration is graving fast. Heisnever sure that
he receives correct weights and measures, so
many and so ingenuous are the ways used to cheat
him. Prices keep rising and in times of shortage,
profiteering takes place. As for rations, they are
also of low Quality. Every individual is a consumer
and he affects and is affected by almost every
private and public economic decision. Modern
business is described as consumer criented and
business-men study the needs and preferences
of consumer to produce and supply goods
according to their changing demands. Yet the
consumer finds himself subjected to all kinds of
exploitation. Consumers are constantly afflicted
by shortages of essential items, adulterated
products, manifold problems associated with a
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public utility services and variety of deceptive
practices adopted by our business. However, they
do not find voices rising in protest but continue to
suffer in silence. Hence a heavy responsibility
rests on the government on one side and Industry
on the other. The industry and business circles
should realize that consumer preferences are
already appearing on the horizon in many of the
metropolitan areas and it may not be very far into
the future before consumer bodies in India gain
the same level of strength as in other countries, Lo
control the quality, reliability and durability of the
various products in the market. Before such
development hits the manufacturers of
substandard goods affecting their existence, they
should take timely action to protect them. The
first and foremost step for every manufacturer is
to incorporate the concept of quality right from
the stage of research and development, carrying it
forward into design and engineering and all
further stages till the product is finally tested and
marketed. As in the other countries, design
concept should cover quality, round operation,
easy maintenance, safety of the user as well as the
equipment, utility, convenience in handling,
economy appearance and good-looks. In other
words, the design should essentially be consumer
oriented with a view to give full satisfaction.
Consumer Protection Act, 1986 e an act to
provide for better protection of the interest of
consumers and for that purpose to make
provisions for the establishment of consume
councils and other authorities for the settlement
of consumer’s disputes and for matters connected
therewith. But no respondent was fully aware
about the contents, benefits and protection
provided by the act, to safeguard their interest;
they only knew that the act was incorporated to
protect them from the authorities of shoplkeeper,
trader or manufacturers. We can conclude that
very few consumers were fully aware about the
rights, responsibilities and Consumer Protection
Act. Hence, it is necessary to educate them on
their rights and responsibilities as consumers, to
make them vigilant, rational and aware buyers.

Suggestion:
Educate consumers to develop an understanding

about their responsibilities as consumers.
Consumer should organize together to develop
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the strength and influence to romote and protect
their own interest. Government should make and
implement rules of punishment more harsh so
that manufacturer and shopkeeper think twice
before adopting fraudulent practices. A campaign
should be set in motion to involve each and every
consumer for making them more conscious and
aware of their right and responsibilities,
Government and other consumer agencies should
make efforts in the direction of propaganda and
publicity of district forum, state and national
judiciary established for consumer protection so
as to make more and more consumer aware
about machinery for their greater involvement
and to seek justice in case of grievances. Redress
procedure should be made more logical, easy
enough to be understood by a large number of
consumers. Further procedures shall so designed
as to have easy handling and quick disposal of
cases.

Consumer protection is always a matter of great
concern. In ancient India, effective measures
were initiated to protect consumers from crimes
in the market place. Ancient law givers ably
described various kinds of unfair trade practices
and also prescribed severe punishments for
wrong doers. Mainly, acts of adulteration and false
weights and measures were seriously dealt with.
In ancient India, the king was the supreme
authority to render justice, but his authority was
circumscribed by the rules of Dharma. In the
medieval period, some Muslim rulers developed
well organized market mechanisms to monitor
prices and the supply of goods to the markets,
During the British period, the modern legal

system was introduced in India and many laws
were enacted to protect the interests of
consumers generally, Today, the civil justice
system is tainted with deficiencies that
discourage the consumer from seeking legal
recourse. However, the Consumer Protection Act
of 1986, which provides easy access to justice, has
brought a legal revolution to India as aresult of its
cost-effective mechanisms and popular support.
At the same time, these mechanisms pose a great
legal challenge to the traditional courts which
conduct litigation in orthodox ways. In this age of
consumers, the regime of Indian consumer law
will undoubtedly rule Indian markets and bestow
anew phase on the existing Indian legal structure
with its strong ancient legal foundations.
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without losing any of its own brilliance. If one looks at the extended

and expanded role played by the teacher today, then one can definitely
appreciate the truth of the above. From time immemorial the member of the
teaching community are considered the most important members of the
society, as they are responsible for the most treasured of all the resources - the
human intellect. Holding the fortunes of other individuals, the society and the
civilization in their palms, the teachers have achieved a unique position not
only in this country and culture, but in societies all over the world, Therefore
there stands a special and important place for the teacher in society as well as
in an individual heart at the same time; the effectiveness of the educational
system largely depends upon the active, resourceful and competent teachers,
An effective teacher not only imparts the entire educational curricula allotted
to his in the best and most efficient manner but also ensures the optimum
development of the students. In today's scenaric where there is fierce
competition in all spheres of life, effectiveness of the teachers becomes
imperative to empower the students to face global challenges. Effective
teaching is a par excellence attribute of quality education, There are many
factors, which influence the effectiveness of the teacher viz, intelligence,
attitude towards teaching, experience, academic qualification, personality,
mental health etc, (Ragu, 1994). The secondary educational commission
(1952-1953) has rightly stated: we are however convinced that the most
important factor in the contemplated educational reconstruction is the
teacher, his personal qualities, his educational qualifications, his professional
training, and the place that he occupies in the school as well as in the
community.

ﬂ- lamp has the unique quality of being able to light another lamp

To assess the teacher effectiveness in terms of his characteristics personality,
attitudes etc.), process (teacher pupil interaction etc] and production
variables [outcomes of teaching learning process), five areas were used viz.
Preparation and Planning for teaching, Classroom Management, Knowledge
of Subject matter, its delivery and presentation, Teacher Characteristics and
Interpersonal Relations. These areas cover all the functions of a teacher. A
briefdescription of these five areas is given below:
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Preparation and Planning for Teaching: This
area includes the ability of the teacher in
preparing, planning and organizing for
teaching in accordance with the course
objectives by using different material.

Classroom Management: This area includes
the ability of the teacher to successfully
communicate, motivate the students and
evaluate the teaching learning process and
also to maintain discipline in the classroom
within the framework of democratic set-up.

Knowledge of Subject Matter; its Delivery
and Presentation including Black Board
Summary: This area includes the ability of
the teacher in acquiring, retaining,
interpreting and making use of the contents
of the subject he/she is dealing within the
classroom situations, Delivery of course
contents and its presentation including
Black Board summary constitute essential
aspect of the teaching-learning process.

Teacher Characteristics; This area refers to
the personality make-up of teachers and its
behavioural manifestations that have their
own level of acceptability or unacceptability
in the teaching profession. Ability to arouse
‘A Perceptive Mass' and seeking active
participation of pupils, constitute essential
demand characteristics ofeffective teacher.

Interpersonal Relations: The ability of the
teacher to adopt himself/herself to maintain
cordial relations with his/her colleagues,
pupils, their parents and other persons in the
community with whom he/she is to interact
as part and parcel ofhis/her profession form
the basis to this area.

Vijaylakshmi (2004) studied the influence of
personal variables (Age, Marital Status, sex) and
professional variables (Experience, qualification,
subject of teaching, designation, level of college
type of college management) on the teacher
effectiveness and work orientation of 220
teachers working in junior colleges, degree
colleges, and professional colleges of
Viziangaram district of Andhra Pradesh. Results
showed that there was significant difference
between the teachers up to 35 years and above 35
yvears of age, married and unmarried, teachers

sne ot / srrgET-REraT 2014

with different designation and working in junior
and degree colleges with regard to their teaching
effectiveness. Amandeep and Gurpreet (2005)
conducted a study of teacher effectiveness in
relation to teaching competency. The results
reveals that female teachers are more effective in
their teaching than male teachers; male and
female teachers do not differ significantly as far as
their teaching competency is concerned; and
variable of teaching competency plays significant
role in teacher effectiveness of teachers.
Bansibihari and Surwade (2006) in their study on
effect of emotional maturity on teacher
effectiveness found that female teachers were
emationally more mature than male teachers and
emotionally more mature teachers were more
effective. Cheung (2008) conducted a study
entitled, A Comparative Study of Hong Kong and
Shanghai Primary In-service Teachers on their
Teacher Effectiveness. The teachers from
Shanghai proved to be more effective in those
factors such as relationship with students and
parents and possessing good communication
skills. Lew (2010} revealed that experienced
teachers who are recognized as effective
constructivist teachers performed much better
than new teachers in mostofthe sub-categories of
constructivist approach. Riti (2012) found no
significant difference in the teacher effectiveness
of male and female teachers. Aggarwal (2012)
conducted a correlation study of teacher
effectiveness and job satisfaction of higher
secondary school teachers. The study concludes
that all types of government school teachers are
endowed with more teacher effectiveness than all
types of aided and non-aided school teachers.
Ramesh and Sharmini 2012 found a better
understanding of experiential learning would
allow curriculum planners and implementers of
teacher education programmes to come up with
ways to increase the teaching and learning
experiences of teachers, Pretorius 2012 found
that if teachers are to be effective their initial
training will have to be effective. Covering the
curriculum, structuring of content, appropriate
pacing and alignment, clear poal setting, clarity of
contentand presentation, are a few requirements
for effective teachers which have direct
implications for teacher education.
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Need And Significance of The Study

Teachers are the driving force in improving
quality of education. As teachers play an
important role in school progress, we cannot
overlook their contribution to decision-making,
The teacher holds the most important place in the
process of education. So, there exists a greatest
need for the teacher to be effective, This area of
teacher effectiveness draws a keen interest of
educationists and researchers. The teacher
effectiveness has been studied in relation to
various teacher related variables. There may be
many others factors also which may have a
definite impact on teacher effectiveness. Teacher
qualification and experience can be among those
factors, The results of this study can be of great
importance and far reaching the implications to
improve the overall school practices.

Method

Since, the aim of the present study is to find out
the present status of teacher effectiveness of
trained graduate teachers so in view of the
objectives of the present study, descriptive survey
method of research was used.

Sample

Sample of 143 Trained Graduate Teachers of
Secondary Schools of Mandi District was taken;
out of which 78 were Male Trained Graduate
Teachers & 65 were Female Secondary School
Trained Graduate Teachers. Schools were
selected conveniently and Trained Graduate
Teachers from these schools were selected using
Cluster Sampling Technique.

Tool Used

Teacher effectiveness scale developed by Dr
(Mrs.) Umme Kulsum (2000]) tool was used by the
investigator for the present study. In this scale five
areas of teacher effectiveness were: (1)
Preparation and planning for teaching, (2)
Classroom management, discipline, motivation,
interaction, evaluation. (3) Knowledge of subject-
matter its delivery and presentation including
B.B. Summary. {4) Personality characteristics of
teachers, and (5) Inter-personal relations of
teachers with others, These five areas cover all
aspects of teachers' functions and have the merit
of adequate conceptual framework, validity and
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reliability,
Statistical Technigue Used

In the present study investigator was concerned
with finding out the gender difference in Teacher
Effectiveness of trained graduate teachers , so
statistical technigque 't'-test was used by the
investigator for analysis of the data.

Analtsis And Interpretation OfData

Area wise and overall difference in teacher
effectiveness of male and female TGTs was
analyzed by using 't' test. The result of 't'-test
with regard to teacher effectiveness of male and
female TGTs areshown in tablel

Table 1

Difference in Teachers Effectiveness of Male

and Female Trained Graduate Teachers

(TGTs)
Arvas

of Tepcher Iieciiveness

Tewpuarat o aad jlanring
[ees Prom Mansgemass [§)
[ L
""“’::'hﬂ'lﬂ%"
Temchar's Charsctarisvics (T}
Irmerperanal Relations [E)

Dl

NS =Non-significant

It may be seen from table 1 that there exist no
significant difference in means scores of male
and female TGTs on overall, preparation and
planning for teaching, classroom management,
knowledge of subject matter, teacher's
characteristics and interpersonal relations
areas of teacher effectiveness i.e. male and
female TGTs have almost similar teaching
effectiveness.

Educational Implications of The Study

School effectiveness research shows that teacher
effectiveness is the single most important school-
based factor in student success. Education
systems,such as the Indian system, whichgrapple
with large numbers of dysfunctional schools,
should look anew at teacher effectiveness in all
school phases. The urgent need for highly
effective teachers in every classroom requires
that education systems develop a comprehensive
definition of teacher effectiveness and create
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training programmes to develop it Ifteachers are
to be effective their initial training will have to be
effective. These indicators are broad guidelines
for schools of education to stimulate teacher
education reform. Preparation and Planning for
teaching, Classroom Management, Knowledge of
Subject matter, its delivery and presentation,
Teacher Characteristics and Interpersonal
Relations, are a few requirements for effective
teachers which have direct implications for
teacher education,
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